
WELCOME
HOME

New Home
Orientation
Guide



This Orientation Guide has been written exclusively for Woodside Homes and is protected by
United States copyright laws.

Copyright © 2020 by dwellingLIVE, Inc. Powered by FRONTSTEPS.

All rights reserved. No part of this publication may be reproduced, stored in a retrieval system, or 
transmitted in any manner including photocopying, electronic copying, or email transmission, without 
the express written consent of dwellingLIVE, Inc. Powered by FRONTSTEPS. Printed in the United States of 
America.

www.dwellinglive.com

 

 

 

 

 

 



Table of Contents Woodside Homes

Table of Contents

Introduction 1

What Happens Next 1

An Overview of Your New Home Experience 1

Who's Who 3

Some Names You Should Know 3

Applying for Your Loan 4

Loan Application Checklist 4

Loan Processing 6

Loan Approval 7

Contingencies 7

Loan Lock 8

What You May Expect Following the Loan Application 8

New Home Selections 10

Selection Hints 10

Construction of Your Home 11

Safety 11

Plans and Specifications 12

Quality 13

Trade Contractors 14

Schedules 14

Our Customer Wants to Know 16

Homeowner Orientation 17

Your New Home Orientation 18

i
Copyright ©2020 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.

              Woodside Homes-OG-2.0-021020

 

 

 

 

 

 



Woodside Homes Table of Contents

Scheduling 20

Orientation Forms 20

Preparation 20

Acceptance 21

Completion of Items 21

Future Service 21

What Happens During My Orientation? 22

Your Orientation Checklist 24

Closing Your Home 28

Date of Closing 28

Location of Closing 28

Closing Documents 28

Closing Expenses 29

"The Final Number" 29

Preparation 29

One-Year Performance Plan Guidelines 31

Welcome Home! 115

Online Account Overview 116

Who is Responsible for My Home? 117

Online Account 118

Online Account Features 119

How to Access Your Online Account 121

Update Your Account Settings 121

Change Your Password 121

Technical Support 121

Using Your Online Account 121

Copyright ©2020 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.
Woodside Homes-OG-2.0-021020

ii

 

 

 

 

 

 



Table of Contents Woodside Homes

Adobe Acrobat Reader – Free Download 121

Quick Response Code Reader for Smartphones 122

Maintaining Your Home 123

Manage Your Home’s Maintenance Online 124

Know Your Rights and Responsibilities 124

Your Maintenance Task List 125

Understanding Your Warranties 126

Two Types of Warranties 127

Woodside Home Limited Warranty (Home Builder) 127

Manufacturer Warranties 127

What are Manufactured Products? 128

Woodside Homes Home Care 129

Making a Service Request 130

After Business Hours Call (Emergency Only) 130

Notes 131

Forms 133

iii
Copyright ©2020 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.

              Woodside Homes-OG-2.0-021020

 

 

 

 

 

 



Introduction

Dear New Homeowner:

Congratulations on your decision to purchase a new home from Woodside Homes. 
We share your excitement about your new residence and look forward to having you 
work with us to have your home built.

The Woodside Homes Homeowner Guide has been designed to assist you during and 
after the purchase of your home. The information presented here will answer many 
questions and prepare you for each step of the new home experience, making this 
exciting time easier. In addition to guiding you through the process of purchasing and 
building, this guide provides you with maintenance guidelines and a description of 
our limited warranty program, component by component.

Please take time to review this material thoroughly. We suggest that you bring this 
guide to all meetings. As we progress, you will add items to it. When complete, your 
guide will provide a useful record of information about your new home.

If you need clarification or additional details about any topic discussed, please give us 
a call. We are delighted to welcome you as part of the Woodside Homes family and 
are always ready to serve you.

Sincerely,

Scott A. Hoisington
Regional President
Woodside Homes of Northern California, Inc.
 
 
 
 
 
 
 
 

 

 

 

 

 

 



What Happens Next Woodside Homes

What Happens Next
AN OVERVIEW OF YOUR NEW HOME EXPERIENCE

Purchasing a new home is an exciting experience. The process is also complex, with
many details to be decided and arranged. While Woodside Homes is building your new
home, you participate by taking care of several important aspects of your purchase. The
chronological list that follows outlines the events that typically take place in the
purchase of a new home. Where time frames are specified, you need to observe them
in order for us to deliver your home on schedule.

Purchasing Your Home
The purchase and sales agreement and various addenda constitute the legal
understanding regarding the purchase of your new home. Please read the purchase
agreement and all attachments carefully. As with any legal agreement, you may wish to
have your attorney review it.

Applying for Your Loan
Once you have signed the purchase agreement, finalizing the details for financing is
next. To assist you, we suggest using First Mortgage or Provident Bank, our preferred
lenders, or another lender appropriate for your specific financial situation. The section,
Applying for Your Loan, contains hints and information on the loan process. Within 5
business days, loan application must be made with First Mortgage, Provident Bank or
your other lender.

Your New Home Selections
The New Home Selections section of this guide will assist you in the exciting process of
personalizing your new home with your selections.

Construction of Your Home
We invite you to tour your new home with us at several points during construction. We
also expect and welcome your casual visits to the site. Please read the section,
Construction of Your Home, for guidelines on safety, security, and work in progress.
Please bring this guide to all our meetings.
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Woodside Homes What Happens Next

Homeowner Orientation
The homeowner orientation has two purposes. The first is to demonstrate the features
of your home and discuss maintenance and our limited warranty program. Equally
important, we want to confirm that we have delivered your new home at the quality
level shown in our model homes and with all your selections correctly installed. For
detailed information, please review the section titled, Homeowner Orientation.

Closing on Your Home
The section, Closing on Your Home, describes the documents you will sign and other
important details about the closing process. We have included guidelines to assist you in
preparing for closing and move-in.

Your Feedback and Suggestions
Our desire to maintain open communication with you extends through the buying
process and after your move-in. In an effort to improve the product and service we
provide, we welcome your comments on how we've performed. We survey our
customers several times after move-in. Our goal is to build the best home and the best
customer relationship possible. Your feedback helps us reach that goal.

As time passes, if your housing needs change, we are ready at any time to build you
another home. We also appreciate your referrals. Our office is always happy to provide
you with information about where we are currently building and the products we offer.

Copyright ©2020 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved. 2

 

 

 

 

 

 



Who's Who Woodside Homes

Who'sWho
SOME NAMES YOU SHOULD KNOW

Two-way communication is vital to a mutually satisfactory relationship. Understanding
what is happening and knowing who to contact can smooth the home-buying process.
We believe it is our responsibility to establish and maintain clear lines of
communication. The professionals listed below are glad to assist you or find the answers
to your questions.

Sales Professional

Superintendent

Lender

Interior Designer

Title and Escrow Company

Warranty Office

Real Estate Agent
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Applying for Your Loan Woodside Homes

Applying for Your Loan
If you haven't already chosen Pacific Sunbelt Mortgage or Caliber Home Loans as your
lender, the first item you'll need to take care of is the selection of a lender and completion
of a mortgage application. Plan to accomplish this within five business days of signing your
purchase agreement. Take the completed purchase agreement with you when you first
visit your lender.

Your lender's job is to understand your particular financial circumstances completely.
You will review all information on the application at your meeting with the loan officer.
A situation rarely arises that your loan officer has not encountered in the past. Do not
hesitate to discuss any questions you have regarding your assets, income, or credit. By
providing complete information, you prevent delays or extra trips to deliver documents.

LOAN APPLICATION CHECKLIST

The amount of documentation and information required for a mortgage can seem
overwhelming. You can facilitate the application process by collecting as much of the
needed information as you can before your appointment. The checklist that follows is a
general guide to assist you with the loan application. Some of the items listed may not
apply to you and your lender will probably request some items that we have not
mentioned, but this list will get you off to a good start.

Property Information

___The purchase agreement will include the legal description of the property and the price.

Personal Information

___Social Security number and driver's license for each borrower.

___Home Address for the last two years.

___Divorce decree and separation agreements, if applicable.

___Trust agreement, if applicable.

Income

___Most recent pay stubs.

___Documentation on any supplemental income such as bonuses or commissions.

___Names, addresses, and phone numbers of all employers for the last two years.

___W-2s for the last two years.

___If you are self-employed or earn income from commissioned sales, copies of last two
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Woodside Homes Applying for Your Loan

years of tax returns with all schedules and year-to-date profit and loss for current
year, signed by an Accountant.

___Documentation of alimony or child support, if this income is considered for the loan.

Real Estate Owned

___Names, addresses, phone numbers, and account numbers of all morgage lenders for
the last seven years.

___Copies of leases and two years of tax returns for any rental property.

___Market Value estimate.

Liquid Assets

___Complete names, addresses, phone numbers, and account numbers for all bank,
credit union, 401K, and investment accounts.

___Copies of the last three months statements for all bank accounts.

___Copies of any notes receivable.

___Value of other assest such as auto, household goods, and collectibles.

___Cash value of life insurance policies.

___Vested interest in restirement funds or IRAs.

Liabilities

___Names, account numbers, balances, and current monthly payment amounts for all
revolving charge cards.

___Names, addresss, phone numbers, and account number for all installment debt and
approximate balances and monthly payments for such items as auto loans and
mortgages.

___Alimony or child support payments.

___Names, addresses, phone numbers, and account numbers of accounts recently paid
off, if used to establish credit.

Please note that you will be asked to pay for a credit report and an appraisal upon
signing the application.
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Applying for Your Loan Woodside Homes

LOAN PROCESSING

Once you have given all preliminary information to your loan officer, your lender sends
verification forms to your employers, banks, and current mortgage company or landlord
and also orders a credit report and appraisal. You sign a release to authorize these
steps. Your lender will provide you with a Good Faith Estimate and a Truth-in-Lending
Disclosure.

The Good Faith Estimate lists the costs you will incur at closing. Some of the numbers
listed on this form are prorations, subject to change based on the actual date of the
closing. Others are set fees that should remain the same.

The Truth-in-Lending Disclosure shows the total cost to you, over the term of the loan,
for your specific financing. The calculation is based on the assumption that you own the
home and make regular payments throughout the term of the loan.

The lender sends Verification of Employment (VOE) forms to all employers for the last
two years. The employers complete, sign, and return the forms to the lender. The forms
show the dates of employment, the amount of money you earned last year, and how
much you have earned so far this year. The VOE documents bonuses and overtime you
earned.

Verification of Deposit (VOD) forms go to each banking institution listed on your
application. The institutions indicate the date you opened each account, average
balances for the last three months, and the amount of money you have in each account
on the day they complete the form. Any loans or overdraft accounts you have with the
bank will also be shown.

Mortgage companies and landlords complete Verification of Mortgage (VOM) forms.
These show the lender how much you owe, the amount of your monthly payment, and
whether you make your payments by the due date.

Your credit report shows the amounts of money you owe to each of your creditors,
minimum monthly payments, your payment history and credit score. The appraisal
confirms the value of the home you are purchasing for you and your lender.

Typically, a few weeks pass as these reports and forms are returned to the lender. If any
delays are encountered, the loan officer may contact you for assistance. The credit
reporting agency may call you to verify that the information they have gathered is
correct.
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Woodside Homes Applying for Your Loan

Once the loan processor has collected this standard documentation, you may be asked
to write letters describing your assets, income, or credit. Few loans are finalized without
requests for additional information just before the package is submitted to the
underwriter for final approval. At this point you may become frustrated with the loan
process. Please remember that your lender requests these letters to assist you in
obtaining your financing. Do not hesitate to discuss your concerns with your loan officer.
Perhaps he or she can provide some additional insight on what may seem to be
redundant requests.

Before the processor submits your file to the underwriters for final approval, he or
she will verify the final sales price. Make sure that copies of all addenda, such as
construction orders signed after the original purchase agreement was completed,
have been sent to the lender. This assists the lender in determining the exact loan
amount. If new construction orders affect the total price after this point, you may
have to resubmit your loan application for the higher amount or the lender may
ask you to pay for the additional items in cash.

Loan Approval

During your first meeting, you and your lender determined that you were pre-qualified
to purchase a home with Woodside Homes. This allows you to enter into a Purchase and
Sales Agreement and us to start the home even though final approval is still pending.
You will discuss additional items that you may need to obtain final loan approval. Within
four weeks after your first meeting with the lender, you should receive loan approval. If
any of the documents requested have not been returned to the lender in a timely
manner, approval may take longer and this could jeopardize your ability to complete the
purchase of the home.

Contingencies

Loan approvals often carry conditions of approval. The sale of a previous home or proof
of funds are two examples. Discuss any concern you may have about such conditions
with your loan officer and obtain any requested documentation as soon as possible.
Once all contingencies are met, the final loan can be approved.
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Applying for Your Loan Woodside Homes

Loan Lock

The only thing anyone knows for certain about interest rates is that they will change. Do
not rely on anyone's predictions regarding rates. Locking your rate prematurely can
result in extra expense if your new home is not complete in time to close within the lock
period. We are happy to update you throughout the process of construction on the
expected delivery date. Until we reach a point in construction where factors outside our
control can no longer affect the delivery date, the decision to lock your loan is at best a
gamble.

What You May Expect Following the Loan Application

Within a few days of your mortgage application your lender will be able to give you a
preliminary evaluation and possibly a preliminary approval based on the information
you have provided. Please understand every lender is required to do some “digging.”
Don't be troubled by the credit checks, confirmation of earnings, assets, etc. It is just a
required part of the lending business for all applicants.

Your lender will often need additional information or clarification from you or others.
Your cooperation is extremely important, as the lender cannot proceed without the
additional information or documentation. If you have questions regarding your loan
approval status or other details, please do not hesitate to call your loan officer and/or
your sales professional.

When the lender has received verification on all required elements, it will submit your
completed file for final approval.

Mortgage approval occurs after the lender's underwriters have approved your
application for a mortgage and must be within 30 days of you signing the Purchase
and Sale Agreement. You will then be notified. This time frame is approximate and
may vary significantly based on your particular situation. You will be required to provide
a copy of your final loan approval/ commitment letter to Woodside as soon as you
receive it.
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Woodside Homes Applying for Your Loan

Your lender will provide Truth-in-Lending and estimated closing cost statements. These
are only estimates of the possible charges. Your costs at closing may be somewhat
different, but these estimates will give you a guide for planning the dollar amount you
will need at closing.

Lending Institution: _______________________________________________________

Location: _______________________________________________________________

Address: ________________________________________________________________

Date: ___________________________Time:_________________AM/PM:___________

Meeting With: ___________________________________________________________

Directions: ______________________________________________________________

_______________________________________________________________________

_______________________________________________________________________
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New Home Selections Woodside Homes

NewHome Selections
Part of the fun of buying a new home is selecting finish materials and colors. You will
make some of these choices at the sales office and others at our suppliers' showrooms.

SELECTION HINTS

Woodside Homes provides you with a list of option selections that you need to make at
time of contract. Schedule a time to visit our suppliers' Design Center to make your
flooring and other color selections as soon as possible. A Design Center appointment
needs to be scheduled within 5 days and finalized within 15 days of signing your
purchase agreement. Your prompt completion of these selections helps prevent the
delays caused by backorders.

Please be thorough. Our options selection sheets are very detailed. Review them with
your sales professional completely. Costly errors arise from assumptions and incomplete
selections. Options and decorating choices that raise the price of the home, such as
those for floor coverings, countertops, or structural options, etc., will require additional
deposits. Although such amounts can be credited to you at closing and subsequently
added to your mortgage, they are required at the time you select your options.

You are welcome to bring cushions or swatches to showrooms to coordinate colors.
View color samples in both natural and artificial light to get an accurate impression of
the color. Variations between samples and actual material installed can occur. This is
due to the manufacturer's coloring process (dye lots) and to the fact that over time,
sunlight and other environmental factors affect the samples.

For exterior colors, the city, homeowners association and/or selections your future
neighbors have already made may limit some of your choices for exterior finish
materials. The sooner you can make your selections, the greater the number of choices
you have. Driving through the area to view existing homes is one way to select exterior
colors. Selections often look different on a full-size home.

We reserve the right to place a hold on your selections until your lender has approved
your loan and all contingencies are released. If suppliers have discontinued any of your
selections, we will contact you and ask you to make an alternate selection within five
days. Occasionally, a home is already under construction and Woodside Homes has
made some or all of these choices.
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Construction of Your Home Woodside Homes

Construction of Your Home
The construction of a new home differs from other manufacturing processes in several
ways. By keeping these differences in mind, you can enjoy participating in the
construction process and assist us in building your new home:

• As a consumer, you rarely have the opportunity to watch as the products you
purchase are created. Your new home is created in front of you.

• You have more opportunity for input into the selection of options and finish details of
a new home than for most other products. Our success in personalizing your home
depends on effective communication.

• Because of the time required for construction, you have many opportunities to view
your home as it is built, ask questions, and discuss details.

You have the opportunity to meet with us at several points in this process. The first of
these is a preconstruction conference with your sales professional at the point of sale,
where we review your home plans, selections, and the changes you have requested. At
that time, we provide an overview of the construction process and answer your
questions.

We also invite you to schedule a review at the frame completion stage. At this meeting,
you will have our undivided attention. You will meet with your sales professional and
superintendent. We discuss questions you have, review the target delivery date, and
confirm that we have correctly installed your selections. Please bring this guide to all
scheduled meetings. If you are unable to meet, be assured that your sales professional
and superintendent will complete the meeting in your absence.

We understand that you will want to visit your new home between these construction
reviews. Whether you are on site for a routine meeting or a casual visit, we ask that you
keep the following points in mind.

SAFETY

A new home construction site is exciting, but it can also be dangerous. Your safety is of
prime importance to us. Therefore, we must require that you contact Woodside Homes
before visiting your site. We reserve the right to require that you wear a hard hat and
that a member of our staff accompany you during your visit. Please observe common-
sense safety procedures at all times when visiting:

• Keep older children within view and younger children within reach, or make
arrangements to leave them elsewhere when visiting the site.

11 Copyright ©2020 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.

 

 

 

 

 

 



Woodside Homes Construction of Your Home

• Do not walk backward, even one step. Look in the direction you are moving at all
times.

• Watch for boards, cords, tools, nails, or construction materials that might cause
tripping, puncture wounds, or other injury.

• Do not enter any level of a home that is not equipped with stairs and rails.

• Stay a minimum of six feet from all excavations.

• Give large, noisy grading equipment or delivery vehicles plenty of room. Assume
that the driver can neither see nor hear you.

PLANS AND SPECIFICATIONS

The building department of the city or county where your home is to be located must
review and approve the plans and specifications for your home. We construct each
home to comply with the plans and specifications approved by the applicable building
department. Your specifications become part of our agreements with trade contractors
and suppliers. Only written instructions from Woodside Homes can change these
contracts.

Regulatory Changes
From time to time, city or county agencies adopt new codes or regulations that can
affect your home. Such changes are usually adopted in the interest of safety and are
legal requirements with which Woodside Homes must comply. The codes and
requirements in effect for each area can vary. Therefore, builders may construct the
same floor plan slightly differently in two different jurisdictions or at two different times
within the same jurisdiction.

Individual Foundation Changes
Another area where variations among homes can appear is in the foundation system.
The foundation design is specific to each subdivision and possibly each lot. Based on the
results of a soil test, an engineer determines which foundation system to use. Because
of variations in soil conditions among lots, your foundation may differ from your
neighbors' foundation or that of the same home in another neighborhood.

Changes In Materials, Products, and Methods
The new-home industry, building trades, and product manufacturers are continually
working to improve methods and products. In addition, manufacturers sometimes make
model changes that can impact the final product. As a result, we may use methods or
materials in your home that differ from those in our model or other homes.

In all instances, any substitution of method or product will have equal or better quality
than that shown in our models or other homes. Since such substitutions or changes may
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Construction of Your Home Woodside Homes

become necessary due to matters outside our control, we reserve the right to make
them without notification.

Natural Variations
Dozens of trade contractors have assembled your home. The same individuals rarely
work on every home in the same way, and even if they did, each one would still be
unique. The exact placement of switches, outlets, registers, and so on will vary from the
model and other homes of the same floor plan.

QUALITY

Our company will build your new home to the quality standards demonstrated in our
model homes. Each new home is a handcrafted product-combining art, science, and raw
labor. The efforts of many people with varying degrees of knowledge, experience, and
skill come together. We coordinate and supervise these contributions to produce your
new home.

From time to time during a process that takes several months and involves dozens of
people, an error or omission may occur. We have systems and procedures for inspecting
our homes to ensure that the level of quality meets our requirements. We inspect every
step of construction and are responsible for quality control. In addition, the county, city,
or an engineer conducts a number of inspections at different stages of construction.
Your home must pass each inspection before construction continues.

We also respect your interest and appreciate your attachment to the new home.
Therefore, your

input into our system is welcome. However, to avoid duplication of efforts, confusion,

misunderstandings, or compounding errors, we ask that you do one of two things:

• Bring your concern up at one of the scheduled construction reviews.

• Between those meetings, complete the Our Customer Wants to Know form included
at the end of this section. Simply send or fax the completed form to our sales office.
We will note the date and time it was received and will call you within a few
business days with a response.

During the construction process, every home being built experiences some days when it
is not at its best. Homes under construction endure wind, rain, snow, foot traffic, and
activities that generate noise, dust, and trash. Material scraps are a by-product of the
process. Although your new home is cleaned by each trade upon completion of their
portion of the work, during your visits you will encounter some messy moments. Keep in
mind that the completed homes you toured also once endured these “ugly duckling”
stages.
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Woodside Homes Construction of Your Home

TRADE CONTRACTORS

Your home is built through the combined efforts of specialists in many trades-from
excavation and foundation, through framing, mechanicals, and insulation, to drywall,
trim, and finish work. In order to ensure you the highest possible standard of
construction, only authorized suppliers, trade contractors, and Woodside Homes
employees are permitted to perform work in your home.

Woodside Homes' suppliers and trade contractors have no authority to enter into
outside agreements when building a Woodside Home. For your protection and theirs,
the terms of our trade contractor agreements prohibit alterations without written
authorization from Woodside Homes. Their failure to comply with this procedure can
result in termination of their contract.

SCHEDULES

The delivery date for your new home begins as an estimate. Until the roof is on and the
structure is enclosed, weather can dramatically affect the delivery date. Even after the
home itself is past the potential for weather-related delays, weather can severely
impact installation of utility services, final grading, and concrete flatwork, to mention a
few examples. Extended periods of wet weather or freezing temperatures bring work to
a stop in the entire region. When favorable conditions return, the tradespeople go back
to work, picking up where they left off. Please understand that they are as eager as you
are to get caught up and to see progress on your home.

Delivery Date Updates
We will update you on the estimated delivery date at each of our construction meetings.
You are also welcome to check with us for the most current target date. As completion
nears, more factors come under our control and we can be more precise about that
date. Expect a firm closing date no earlier than 30 days before delivery.

We suggest that, until you receive this commitment, you avoid finalizing arrangements
for your move. Until then, flexibility is the key to comfort, sanity, and convenience. We
want you to enjoy this process and avoid unnecessary stress caused by uncertainty that
cannot be avoided.
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Construction of Your Home Woodside Homes

“Nothing's Happening”
Expect several days during construction of your home when it appears that nothing is
happening. This can occur for a number of reasons. Each trade is scheduled days or
weeks in advance of the actual work. This period is referred to as “lead time.” Time is
allotted for completion of each trade's work on your home. Sometimes, one trade
completes its work a bit ahead of schedule. The next trade already has an assigned time
slot, which usually cannot be changed on short notice.

Progress pauses while the home awaits building department inspections. This is also
part of the normal sequence of the construction schedule and occurs at several points in
every home. If you have questions about the pace of work, please contact our office.
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Our Customer Wants to Know Woodside Homes

Our Customer Wants to Know
Date: 

Home Buyer: 

Phone: 

Address: 

Response

By: 

Date: 
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Homeowner Orientation Woodside Homes

Homeowner Orientation
Congratulations! Your homeowner orientation day is finally here! Today there are six
important points that we want to cover with you as part of this process. Our goal is
to set clear expectations for you as you go through the new home buying experience.

Today we will...
1. Walk through your home and

complete your Orientation
Checklist.

2. Visit your online account.

3. Discuss who is responsible for the
various needs of your home.

4. Explain how you can get the
service you deserve.

5. Prepare you for emergency
situations, should they arise.

6. Review forms and our customer
survey.

What to Expect...

Orientation Checklist

 • Applies to quality of workmanship

 • Physically mark items needing attention

You Should Know

 • Your Orientation takes about 2 hours

 • Finishing touches are typically the last items
to be completed

 • Limited warranty excludes damage caused
by moving in

Did You Check?

 • Do the breakers work?

 • Hot and cold water?

 • Where are the gas meter & shutoffs
located?

 • Did you tour your online website?
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Woodside Homes Homeowner Orientation

YOUR NEW HOME ORIENTATION

The new home orientation is an introduction to your new home and its many features—
a meeting that goes beyond the traditional walk-through to include a detailed
demonstration of your home and review of information on its maintenance. The
orientation occurs in two meetings. The first is to review the quality of construction and
to orient you to your new home. The second walk-through is to make sure most if not all
the deficiencies found on the first walk are complete and to answer any questions you
may have about the Warranty and the guide. The two walks are scheduled five business
days apart.

The orientation is the first look at your newly completed Woodside home. Prior to the
close of escrow on your new home, the Woodside representative will conduct the
orientation and demonstrate the features of your new home. The orientation is your
opportunity to inspect and review the features of your new home. If any discrepancies
or problems are found during your inspection, they should be documented on the
orientation form that will be completed by you and the Woodside representative. It is
your responsibility as the homeowner to review the orientation form to ensure that all
items that you request to be addressed have been documented on the form.

Take time during the orientation to discuss the features of your new home with the
Woodside representative. This is a good time to make sure that you know how the
various features operate and that you know the locations of the utility controls and
shutoffs.

At the conclusion of your orientation, the Woodside representative will ask that you sign
the orientation form to indicate that you accept your new home and that all items for
which you request corrective action are recorded on the orientation form. All items that
need attention must be recorded on the orientation form. All items noted on the form
are subject to approval by Woodside Homes management, and certain items may not be
approved for corrective action if Woodside Homes management determines that such
items have been built in a manner consistent with the purchase agreement for the
home and any addenda thereto, performance guidelines, standards in the construction
industry, building codes, or applicable state law. Only items which do not meet such
standards will be corrected.

Pay careful attention to cosmetic details such as chips, scratches, dents, stains and
spots because if they are not brought to our attention during the walk-through, we
must assume that the damage occurred after your move-in, and no corrective
action will be taken.

We will attempt to complete prior to move-in those items that are noted on your
orientation form and accepted by Woodside Homes. We allow five business days from
completion of the new home orientation to complete the documented corrective items.

Copyright ©2020 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved. 18

 

 

 

 

 

 



Homeowner Orientation Woodside Homes

In some cases it will not be possible to complete all of the items noted on the
orientation form prior to close of escrow. It may be necessary to order parts or supplies
which have lead times longer than the five-day period. In the event there are items
which are not complete prior to move in, it will be necessary for you to provide us
access to your home after you move in during regular weekday business hours.

We will attempt to schedule the repairs at your convenience during regular business
hours. Service work may be delayed if you have special scheduling requirements.
Service calls are scheduled between the hours of 8 a.m. and 4 p.m. Monday through
Friday. We do not offer weekend appointments. An adult homeowner must be present
for all appointments or the service work will not be conducted.

60-Day Courtesy Notice
Congratulations!!

We hope you are enjoying your newWoodside Home. Now that you have had some time
to move into your new home, we would like to reach out and offer to review any
concerns that are covered by the One-Year Plan or Limited Warranty. We can also
review with you some preventative maintenance procedures that you can perform to
help maintain your home. You will need to submit a Request for Service for this
appointment. After closing your home you may notice certain items that may require
corrective action. If these items are not emergencies, please make a note of them and
address them with our staff. Please send all Request For Service to the email or address
below.

Remember, cosmetic items such as chips, scratches, dents, stains, spots or other
damages caused by the owner that are not documented on the original orientation
form are the homeowner’s responsibility.

10-Month Courtesy Inspection
Happy Anniversary!!

As you approach your 1- year anniversary with your Woodside Home, we would like to
reach out to you to discuss any comments, questions or concerns about your home prior
to your 1 year anniversary. Please submit any warrantable comments, questions or
concerns with the Request for Service form found in your New Home Orientation Guide
(we have included one for your convenience) and submit it via email or mailing it to the
address below.

Remember, cosmetic items such as chips, scratches, dents, stains, spots or other
damages caused by the owner that are not documented on the original orientation
form are the homeowner’s responsibility.
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Woodside Homes Homeowner Orientation

Requests for Service
Requests for Service may be submitted at any time during your one-year warranty
period. Attached to the Back of your New Home Orientation Guide you will find a
Request for Service form. Please Mail or e-mail to the following:
NorCalService@woodsidehomes.com.

SCHEDULING

We schedule the orientation with you as your home nears completion. Appointments are
scheduled Monday through Friday during normal business hours. We meet at your new
home. The first orientation occurs five business days before closing. The second
orientation usually happens on the day before or same day you close and receive the
keys to your new home. Expect your orientation to take approximately two to three
hours.

ORIENTATION FORMS

We will provide copies of the forms we use at the orientation. In addition, the
suggestions that follow will help you derive the greatest benefit from your orientation.

PREPARATION

Allow enough time. We expect the orientation to take two to three hours. By arranging
your schedule so you can use the full amount of time allotted, you will derive maximum
benefit from the orientation. If you have questions about home maintenance or the
limited warranty coverage, make note of them to bring up at the orientation. If you
have not already done so, please read the Maintaining Your Home section of this guide
before the orientation.

Past experience has shown that the orientation is most beneficial when buyers are able
to focus all their attention on their new home and the information we present. Although
we appreciate that friends and relatives are eager to see your new home, it would be
best if they visit at another time. Similarly, we suggest that, if possible, children and pets
not accompany you at this time.

If a real estate agent has helped you with your purchase, he or she is not required to
attend. If you would like to have a friend or real estate agent view the home with you,
we encourage you to do this before our scheduled orientation.
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Homeowner Orientation Woodside Homes

ACCEPTANCE

In addition to introducing you to your new home, the orientation is also an opportunity
for you and Woodside Homes to confirm that the home meets the quality standards
shown in our model homes and that we have completed all selections and changes. We
note details that need attention on the orientation forms.

Cosmetic surface damage caused during construction is readily noticeable during the
orientation. Such damage can also occur during the move-in process or through daily
activities. Therefore, after we correct any items noted during the orientation, repair of
cosmetic surface damage is your responsibility. This includes paint touch-up. Our
limited warranty excludes cosmetic damage to items such as.

• Sinks, tubs, and plumbing fixtures

• Countertops and cabinet doors

• Light fixtures, mirrors, and glass

• Windows and screens

• Tile, carpet, hardwood, and resilient flooring

• Doors, trim, and hardware

• Paint and drywall

• Finish on appliances

COMPLETION OF ITEMS

Woodside Homes takes responsibility for resolving any warranted items noted. We will
complete most items before your move-in. If work needs to be performed in your new
home after your move-in, construction personnel are available for appointments
Monday through Friday 8 a.m. to 4 p.m. Under normal circumstances, you can expect us
to resolve all items within a few weeks. We will inform you of any delays caused by
back-ordered materials. Please note that we will correct only those items listed. No
verbal commitments of any kind will be honored by Woodside Homes.

FUTURE SERVICE

Woodside Homes responds to warranty items according to the terms and conditions of
the Woodside Homes Limited Warranty. For more details, review the Limited Warranty.
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Woodside Homes Homeowner Orientation

WHAT HAPPENS DURING MY ORIENTATION?

Your homeowner orientation is an introduction to your new home and your chance to
make sure that your expectations are set and met. The Orientation Checklist that is
provided on the following pages will help you ensure that you check each area of your
new home.

During your homeowner orientation we will:

• Follow a set route to ensure we cover everything.

• Go through your orientation checklist (located on the next page).

• Demonstrate your new home’s features.

• Review the key points of maintenance and your warranties.

• Confirm that we installed selections and options as you ordered them.

At your homeowner orientation, you will receive: 

• A list of emergency phone numbers for critical trade contractors, such as heating
and plumbing, who might be needed after hours or on weekends.

• The manufacturer's literature for the furnace, water heater, and other consumer
products.

• Copies of completed orientation forms. We suggest you keep them with this guide.
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Homeowner Orientation Woodside Homes

How to Use the Orientation Checklist
Cosmetic surfaces should be in acceptable condition. Use this list as you walk through
your home and mark off each component that you inspect and accept. If a component is
not applicable to your home, check the N/A box. There is a place for additional notes on
the next page.

TAKE IT STEP BY STEP

Follow the prepared route. It covers both interior and exterior of the home.

1. Follow the prepare route. It
covers both interior and
exterior of the home.

2. Look for details not in
acceptable condition.

3. Punch list items that need
attention. Write down all these
items on your checklist.

4. Learn about the amenities of
the home.

5. Review your online account for
maintenance and warranty
information.

6. Ask questions!

7. Follow up on items that required attention during the orientation.

8. Pick up your keys!
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Woodside Homes Homeowner Orientation

YOUR ORIENTATION CHECKLIST

N/A Component Notes

Outside

Yard: Drainage (grading/swales)

Yard: Landscaping

Yard: Irrigation system/sprinklers

Yard: Hardscape/Patio (concrete
surfaces)

Yard: Perimeter Walls/Fencing

Yard: Mailbox

House: Stucco, Siding, Stone

House: Roofing

House: Deck

House: Trim/Accents

Garage

Garage Door and Opener

Fire Alarm/Sprinkler System

Kitchen

Appliances

Sink and Faucet

Cabinets

Countertops/Backsplash

Hardware (knobs, etc.)

Bathrooms & Laundry

Cabinets

Countertops/Backsplash
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Homeowner Orientation Woodside Homes

N/A Component Notes

Exhaust Fans

Faucets

Hardware (towel racks, knobs, etc.)

Mirrors and Medicine Cabinets

Sinks/Toilets

Showers/Tubs/Surrounds

Tile/Stone Walls

Washer/Dryer

Flooring & Walls

Caulking

Drywall/Paint/Trim

Flooring: Carpet

Flooring: Wood

Flooring: Stone/Tile

Flooring: Vinyl

Doors & Windows

Interior Doors

Exterior Doors

Door/Window Hardware

Windows/Screens

General

Climate Control (heater/air conditioner)

Electrical Fixtures (GFCI, breaker
panel)
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Woodside Homes Homeowner Orientation

N/A Component Notes

Fireplace(s) (doors, flue, etc.)

Lighting Fixtures

Security System

Smoke Detectors

Water Heater
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NOTES:

________________________________________________________________________

________________________________________________________________________
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Closing Your Home Woodside Homes

Closing Your Home
Woodside Homes recognizes that timing is vitally important in planning your move and
locking in your loan. We can specify an exact delivery date when construction reaches a
point at which weather and other factors are unlikely to affect completion of your
home. This occurs no earlier than 30 days before closing. Until then, many factors can
influence the schedule:

• Weather can delay getting the foundation in and can affect framing, roofing, and
exterior finish.

• Material shortages and labor strikes may also affect the construction schedule.

• If you are delayed in responding to a request from your lender, this can affect work
progress.

• Construction orders signed after the original purchase agreement has been
completed can add to the schedule.

DATE OF CLOSING

The closing on your new home takes place when the deed to the property is recorded
with the county in which the home is being constructed. Approximately five business
days before the deed is to record, the title company will contact you to sign all your
closing documents. Once complete, your lender will receive their documents and fund
the loan for closing. We typically try to have you sign the closing documents on the first
orientation and record the deed for closing on or just after your second orientation.

LOCATION OF CLOSING

The closing on your new home takes place at the title company. We will confirm the
location with you when we set the appointment.

CLOSING DOCUMENTS

At closing, the documents necessary to convey your new home to you and to close the
loan from the mortgage company will be executed and delivered. In addition to these
standard items, the lender, the title company, and Woodside Homes may require other
documents to be signed. The principal documents typically include the following:

• General Warranty Deed — The general warranty deed conveys the home and lot to
you, subject only to permitted exceptions.
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Woodside Homes Closing Your Home

• Title Commitment —At or before closing, the Title company will deliver to you a
standard form for an Affiliated Land Title Association (ALTA) owner's title insurance
commitment to insure salable title of your home to you in the amount of the
purchase price, subject to the permitted title exceptions that may be described in
the purchase agreement. Review the title commitment carefully. Discuss any
questions with your title company. Within 60 days after the closing, the title
company mails a standard ALTA owner's title insurance policy, insuring you the title
to your home in accordance with the commitment you received at closing. Keep the
title insurance policy with your other valuable papers.

• Woodside Homes Limited Warranty —We provide a copy of the Limited Warranty
in this guide for your review. Please read it thoroughly.

• Promissory Note — The promissory note is from you, payable to the lender in the
principal amount of the loan, plus interest. One-twelfth of your annual taxes and
homeowner's insurance will be added to the principal and interest payment to
determine your total monthly payment.

• Deed of Trust — This encumbers your home as security for repayment of the
promissory note.

CLOSING EXPENSES

Certain customary items in connection with the property will be prorated to the date of
closing such as prepaid expenses or reserves required by your lender and homeowners
association, if applicable. Prorations of general real property taxes and assessments will
be based on the current year's taxes and assessments, or if they are unavailable, on the
taxes and assessments for the prior year.

"THE FINAL NUMBER" 

The final cost figure is available near the actual closing. Although a reasonably close
estimate may be determined before the date of closing, the proration of several items
included is affected by the closing date and cannot be calculated until that date is
known.

PREPARATION

Plan to bring a cashier’s check made out to the title company to your signing
appointment. In your planning, be sure to allow time to arrange for and obtain these
funds. In addition, please keep the following items in mind:

• Documents— The Real Estate Settlement Procedures Act (RESPA) provides you with
many protections. Under this law, you can review the settlement page that lists costs
you are paying at closing one day before the signing appointment. Although these
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Closing Your Home Woodside Homes

documents are not negotiable and thousands of home buyers have signed them, you
should read them.

• Insurance — You need to provide proof of a homeowner's policy from your
insurance company. Your insurance agent should know exactly what is needed. We
suggest you arrange for this at least three weeks before the expected closing date.

• Woodside Homes or Lender Issues— The title company is not authorized to
negotiate or make representations on behalf of any of the parties involved in the
closing. Therefore, please discuss any questions, agreements, or other details
directly with us or your lender in advance of the closing.

• Utilities—Woodside Homes will have utility service removed from its name three
days after closing. You will need to notify all applicable utility companies of your
move so that service is provided in your name. We suggest that you contact these
companies well ahead of time to avoid any interruption in service. Utility company
phone numbers are provided in this book to assist you in making these
arrangements.
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Welcome Home! Woodside Homes

Welcome Home!
Ensuring that your home is properly cared for, properly maintained and properly
warranted lengthens the time you can enjoy your home, and adds value to your
considerable investment.

This guide covers four very important areas:

1. Your online account, where you will access
all of your important homeowner
documents, including the maintenance and
warranty information for your home.

2. Your orientation inspection procedure and
checklist.

3. Your access to manufacturers' and
Woodside Homes' customer service.

4. Your own responsibilities as a homeowner.

We hope this guide will set proper expectations
and give you the tools to make the most of your new home.

Welcome home!

In Your Orientation Guide:
 • What is your online account?

 • What happens at the Homeowner Orientation?

 • Who is responsible for my home’s maintenance and repairs?

 • What warranties does my home come with?

 • How do I get warranty service?
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Woodside Homes Welcome Home!

ONLINE ACCOUNT OVERVIEW

The following provides a quick overview of what you will find online at your account.
You can find instructions and troubleshooting information in the Online Account section
in this guide.
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Welcome Home! Woodside Homes

WHO IS RESPONSIBLE FOR MY HOME?

Following is a quick overview of who is responsible for caring for your home. You can
find more information on your responsibilities and warranties in this guide.

If Something in my New Home Needs Service,
Who is Responsible?

You, the Homeowner:
You are responsible to
maintain the home and its
components as directed in
the maintenance and
warranty information
provided to you. If a
component fails due to
misuse or neglected
maintenance, you are
responsible for the
repairs.

Who to Contact:
A service provider of your
choice, as this is your
financial responsibility.

The Manufacturer:
If a problem stems from
an installed component
(such as appliances, HVAC
equipment, etc.), the
manufacturer is
responsible under the
provisions of their limited
warranty.

Who to Contact:
Contact the manufacturer
directly for a warranty
claim.

Woodside Homes:
Some repairs are covered
under our One-Year Fit and
Finish Warranty. Other
repairs may be covered
under SB800 requirements.
These items may include:
cabinets, mirrors, flooring,
countertops, paint, walls and
trim, landscaping, plumbing
system.

Who to Contact:
Visit your online account at:
https://login.dwellinglive.com
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Online Account Woodside Homes

Online Account
Your home comes with a website to help you manage your home, your warranties, and
your customer service needs. Your online account is a COMPREHENSIVE website about
your home and community. Your personal account includes:

• Your Homeowner Maintenance Guide

• Product warranties and operation
manuals for your installed products

• Organizedmaintenance tasks and
home care tips

• A monthlymaintenance reminder via
email

• A convenient connection to your
manufacturers’ and Woodside Homes
customer service departments

• Your builder's New home warranties

• Other documents and information
important to your home, community,
and HOA

About Your Account

Monthly Emails

 • Monthly emails contain specific
maintenance to-dos

You Should Know...

 • You are given a secure, personal account

 • All the functionality is available at your
fingertips

Why Online?

 • You get faster access to important
documents

 • It saves your information

 • You get easier, more convenient
communication with your builder
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Woodside Homes Online Account

ONLINE ACCOUNT FEATURES

1. 24/7 personalized access from any
computer, tablet or smartphone– you
receive your own username and
password. You control your own account
profile.

2. Search makes finding the right document
for the right job fast, efficient and 100%
correct.

3. Your Homeowner Maintenance
Guide is available electronically on
your account. It provides guidelines
and maintenance logs for
maintaining your home. In addition,
you will find customer service info,
new home warranties, and other
information that we consider
important for you as a new homeowner.
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Online Account Woodside Homes

4. All of the manufacturer warranties,
website links and phone information for
the products installed in your home are
included online. Use the drop-down menu
to select the product category and locate
your Home Items.

5. Customer service contact info,
CC&Rs, HOA and other important
documentation, community info,
and more are also available
online.
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Woodside Homes Online Account

HOW TO ACCESS YOUR ONLINE ACCOUNT
To login to your account, go to https://login.dwellinglive.com.

Update Your Account Settings
1. Select "My Account" located at the top right of the screen.
2. The account profile page will appear.
3. To update your name or phone number, type in the new information and click on the

Save button.
4. To add a user, follow the same steps above and click "Add User" to enter in the

information for a new user.

Change Your Password
1. Login to dwellingLIVE.
2. Go to "My Account" on the top right. Click "Edit" on the right hand side of your

screen.
3. Type your new password in the "New Password" and "Confirm Password" fields.
4. Scroll to the bottom and click "Save."
NOTE: Passwords must be at least 6 characters.

Technical Support
If you are experiencing issues with the site or have question, click "Tech Support" at the
top right of the screen and fill out a request or email: dlhelp@frontsteps.com.

USING YOUR ONLINE ACCOUNT

Hundreds of researched and proven home care tips and advice are available in this
compendium of best practices. Refreshed daily, these tips are relevant, climate-
accurate and seasonal. We encourage you to visit your account regularly to stay on top
of your home maintenance responsibilities for each month and season.

Adobe Acrobat Reader – Free Download

Many of the documents on this website are intended for viewing in the free
Adobe Acrobat Reader. It is always best to have the latest version of Adobe
Reader. You can get this free download at www.adobe.com.
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Quick Response Code Reader for Smartphones

To download a free QR code scanner app for your mobile smartphone, follow these
simple steps: 

1. Open your mobile app store (i.e. App Store, Google Play,
Windows Marketplace, etc.).

2. Search for QR code reader or scanner.

3. Download the QR code reader to your phone and open the application.

4. Test by holding your phone over the QR code so that it is clearly visibly
within your smartphone's screen. The phone may automatically scan the
QR code or if necessary press a button to snap a picture.

5. Once complete, the device will read the code and navigate to the intended
destination.
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Maintaining Your Home
You are responsible for maintaining your home. Preventive maintenance saves you
time, money, and extends the beauty and livability of your home. In order to implement
a successful home maintenance plan, you
should:

• Make maintenance a priority: The
keys to cost-effective maintenance are
attending to immediate maintenance
needs and following the preventive
maintenance program.

• Perform regular inspections: Inspect
your home regularly and adjust your
maintenance plan accordingly.

• Use professionals:When the
maintenance tasks are outside of your expertise or ability, use professionals.

• Follow manufacturers’ recommendations: Failure to do so may result in voiding
parts or all of your warranties.

• Be smart: Know your part and save money.

Your Maintenance Tasks

How Often?

Routine tasks have cycles:

 • Monthly

 • Quarterly

 • Seasonally

 • Annually

 • As Needed

You Should Know...

 • Property values rise with proper
maintenance and records

 • Recommendations were written by industry
experts

 • State law requires you to properly maintain
your home if you wish to make a claim on
your warranties

Guidelines are Easy to Follow

 • Your Homeowner Operation & Maintenance
Manual was written with you inmind

 • The web portal makes it easy to locate
what you need
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MANAGE YOUR HOME’S MAINTENANCE ONLINE

Know what to do, and when and how to do
it: Easy-to-follow maintenance schedules for
every part of the home.

The personalized preventive maintenance
schedule and home care tips give you
knowledge to sustain or improve the value of
your property, extend the lifespan of the
products and amenities within your home and
lengthen the home's life expectancy.

The expert advice and preventive
maintenance recommendations included
in your Homeowner Operation
& Maintenance Manual will assist you in
monitoring the condition and needs of your
home. They will also allow maintenance
practices to be adjusted to obtain the best
results that can be reasonably expected,
given the conditions which exist in your
home and community.

KNOW YOUR RIGHTS AND RESPONSIBILITIES

Warranties

Most product warranties begin at time of closing—and so do your maintenance
responsibilities. Warranties last from 1 year to 10 years.

SB800

This California law, passed in September 2002, is clear on the matter of providing
manufactured documentation.

(c) a builder shall provide to the home...all manufactured products maintenance,
preventative maintenance and limited warranty information in conjunction with
the initial sale of the residence.
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California Civil Code §907

Another state-based law concerning the provision of warranty information is Civil Code
§ 907.

A homeowner is obligated to follow all reasonable maintenance obligations and
schedules communicated in writing to the homeowner by the builder and the
product manufacturers, as well as commonly accepted maintenance practices.

This provision emphasizes the importance of not only maintenance recommendations
from the builder, but also manufacturer's maintenance recommendations. The builder
as an agent for the manufacturer must provide this information.

YOUR MAINTENANCE TASK LIST

Your online account contains specific preventive maintenance and inspection guidelines
that are recommended to keep your home in great shape and help keep your warranties
intact. Some of the tasks are more critical than others. We strongly recommend that
you login to your online account to view your complete maintenance manual and
Operation Checklist Summary for all of your maintenance responsibilities.
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Understanding YourWarranties
Your home comes with two types of warranties: the manufacturer warranties for
installed products such as appliances, cabinets, doors, fixtures, etc., and your builder’s
warranty, which covers workmanship.

Woodside Homes Warranty:
Some repairs are covered under our One-Year
Fit and FinishWarranty. Other repairs may be
covered under SB800 requirements. These
items may include: cabinets, mirrors, flooring,
countertops, paint, walls and trim, landscaping,
plumbing system.

Manufacturer Warranties:
If a problem stems from an installed component
(such as appliances, HVAC equipment, etc.),
the manufacturer is responsible under the
provisions of their limited warranty.

How Warranties Work
Coverages

 • Manufacturer's coverage is separate from
Woodside Homes.

 • Woodside Homes warranty coverage
excludes damage sustained after move-in,
lack of proper maintenance, acts of God and
elective changes to the property or structure.

You Should Know...

 • Manufacturers, not your builder, are
responsible for the manufactured product
warranties.

 • Most appliance warranties cover 1-2
years. Others, like roofing, cover 10
years.

 • Right of repair laws allow builders to effect
repairs before legal action can proceed.

YourOnline Account has...
 • Copies of all your warranties

 • Manufacturer contact info

 • Builder warranty request process

 • Log in at https://login.dwellinglive.com
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TWO TYPES OF WARRANTIES

Woodside Home Limited Warranty (Home Builder)

Woodside Homes has a warranty that is separate from the manufacturer. Every home
comes with a limited warranty.

1. FIT AND FINISH: This is a one year warranty coverage in which builders are
responsible for the quality of specific materials and workmanship used to construct
your home. Your Fit and Finish Warranty includes items such as:

• Cabinets
• Mirrors
• Flooring
• Countertops
• Paint
• Interior and exterior walls and trim

10 YEAR STRUCTURAL: This warranty
guarantees your home will be free of
construction defects for the term of the
agreement. Please refer to your express
written warranty to understand the
definitions of a construction defect, the
builder's obligations and your maintenance obligations. Woodside Homes has a
warranty that is separate from the manufacturer.

A copy of Woodside Homes' Limited Warranty can be found on your online account.

Manufacturer Warranties

The warranties that cover the many products installed in your new home are
guaranteed by different manufacturers (these items are often referred to as
“manufactured products” as they are manufactured off-site — please see “What are
Manufactured Products” on the next page).

If a problem stems from an installed component the manufacturer of the product is
responsible under the provisions of their limited warranty. However, you are required to
use and maintain the products in accordance with the manufacturer’s
recommendations, as detailed in the documentation that is provided on your online
account. Contact the manufacturer directly for this type of warranty claim and service.
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WHAT ARE MANUFACTURED PRODUCTS?

Manufactured products are the products that are manufactured off-site and installed in
your home, and are warranted by the manufacturer. Your online account includes
your manufactured product warranties, which include the following, as they apply to
your home:

Appliances

• Dishwasher
• Range Hood
• Oven
• Cooktop
• Microwave Oven
• Washer/Dryer

Wardrobe and Doors

• Entry Doors
• Interior Doors
• Door Hardware
• Bath Enclosures
• Mirrored and Wardrobe Doors

Cabinets and Surfaces

• Cabinets
• Countertops
• Flooring
• Paint

Electrical

• Light Fixtures
• Smoke Alarm
• Security
• Exhaust Fans
• Door Chimes
• Panel and Breakers

Climate Control

• Heating and Cooling
• Thermostat
• Fireplace
• Furnace

Plumbing

• Plumbing Fixtures (sinks, faucets, tubs)
• Toilet
• Garbage Disposal
• Water Filtration
• Water Heater
• Fire Sprinklers

Exterior

• Windows
• Garage/Overhead doors
• Garage Door Opener
• Roofing
• Irrigation Controllers and Valves
• Sprinkler Heads
• Decking
• Fencing
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Woodside Homes Home Care
For items that are our responsibility, you are a priority and we want to do everything we
can to provide you with the best ownership experience possible!

Our customer service pledge to you is to
be there when you need us. You can feel
secure that we remain committed to you
and your home.

Exceeding Your Expectations

We are committed to responding to your
request for service as quickly as possible
and working hard to ensure your complete
satisfaction.

Three Types of Issues

Emergencies

Examples of emergency issues:

 • Loss of heat/air conditioning

 • Loss of power

 • Water leaks

Non-Emergencies

Examples of issues that do not require
immediate attention:

 • Appliance rendered unusable

 • Leaky faucet

 • Faulty electrical outlet or switch

ScheduledWarranty Repairs

Examples of issues to be addressed as
part of the scheduled warranty repair:

 • Adjust cabinet hinge

 • Slider door adjustment

 • Flooring problem
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MAKING A SERVICE REQUEST

All service requests should be in writing. This benefits you because you will have a
written record of your request and it adds clarity for the Woodside team. At some point,
you will have direct contact to your service team and it will be tempting to email them,
call them, or text them. Doing this increases the probability of the request being
forgotten or not added to a schedule. We want to help you, but please understand that
when we ask you to submit your service request in writing via website or email, it is for
the good of all.

Email

We also offer an easy to remember email address you may use to submit a service
request to us. NorCalService@woodsidehomes.com.

Woodside Homes Website

Save the Woodside Homes website to your favorites bar for quick and easy access to our
homeowner’s link. This link is located at the bottom of the page and will take you to our
self-service portal where you can submit a service request. This method for requesting
service guides you through all the important information needed to accelerate your
request directly to us. Here is the URL: http://www.woodsidehomes.com/service-
request.

AFTER BUSINESS HOURS CALL (EMERGENCY ONLY)
916-608-9600 (Remain on the line and select option 6)

Water Leaks:
Stop the water source. Close valves at angle stops, main, or sprinkler system. If the leak is
stopped, the owner must take steps to contain the spread of water until help arrives. This may
include an overnight period. The owner must make all possible efforts to manage andmitigate
a leak. If the leak is a slow drip, or appearing as a stain, it is urgent, but not considered an
after-hours emergency.

Loss of Heating and Cooling:
If temperatures exceed the range of 60 to 85 degrees Fahrenheit, it is likely to take up to 24
hours to get a technician to troubleshoot the problem. Owners are responsible for their own
comfort and well-being.

Loss of Power:
Owners must take first steps in assessing the situation and go through the process of setting
breakers and GFCI’s. If a power outage impacts refrigeration, the owner must take steps to
preserve refrigerated contents until the outage is addressed. Most power outages are
considered urgent, but not actionable after hours unless it poses a safety issue. Customers are
responsible for their ownwell-being. It may take up to 12 hours to address a power outage.
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HOMEOWNER_ ____________________________________ HOME PHONE______________________

SUBDIVISION______________________________________ LOT NUMBER______________________

ADDRESS_ _____________________________________DAYTIME PHONE______________________

CITY/ZIP____________________________________ NIGHTTIME PHONE______________________ 

ROOM POSSIBLE DEFICIENCY

HOMEOWNER’S SIGNATURE

Fax or Mail Request to:
Woodside Homes of Northern California, LP

111 Woodmere Drive, Suite 190
Folsom, CA 95630

(916) 608-9600 phone
(916) 608-9940 fax

White Copy - Warranty Department	 Canary Copy - Homeowner’s

WOODSIDE HOMES
       Request For Service

Since moving into our home we have noticed the following items we feel need attention. If these items are covered 
under warranty, we would like your warranty department to notify the appropriate people to correct them as soon as 
possible. WE UNDERSTAND THAT NORMAL WORKING HOURS ARE FROM 8:00 A.M. TO 4:00 P.M., 
MONDAY-FRIDAY, AND WILL ARRANGE TO HAVE SOMEONE AT HOME DURING ANY AND ALL 
SCHEDULED WARRANTY APPOINTMENTS.
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HOMEOWNER_ ____________________________________ HOME PHONE______________________

SUBDIVISION______________________________________ LOT NUMBER______________________

ADDRESS_ _____________________________________DAYTIME PHONE______________________

CITY/ZIP____________________________________ NIGHTTIME PHONE______________________ 

ROOM POSSIBLE DEFICIENCY

HOMEOWNER’S SIGNATURE

White Copy - Warranty Department	 Canary Copy - Homeowner’s

WOODSIDE HOMES
10-Month Request For Service

Since moving into our home we have noticed the following items we feel need attention. If these items are covered 
under warranty, we would like your warranty department to notify the appropriate people to correct them as soon as 
possible. WE UNDERSTAND THAT NORMAL WORKING HOURS ARE FROM 8:00 A.M. TO 4:00 P.M., 
MONDAY-FRIDAY, AND WILL ARRANGE TO HAVE SOMEONE AT HOME DURING ANY AND ALL 
SCHEDULED WARRANTY APPOINTMENTS.

Fax or Mail Request to:
Woodside Homes of Northern California, LP

111 Woodmere Drive, Suite 190
Folsom, CA 95630

(916) 608-9600 phone
(916) 608-9940 fax
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