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Introduction
Dear Homeowner: 

Welcome to your new home! Buying a home is a major decision and we know that 
you have had a number of alternatives in choosing yours. We take pride in our homes 
and will continue to make every effort to demonstrate that you have made a good 
decision. We are pleased that you have chosen us, and wish you many years of 
enjoyment and satisfaction.

We want you to know that we stand for quality and for providing you with excellent 
customer service. We provide this Homeowner Maintenance Guide to assist you in 
maintaining and caring for your home. It also outlines the process for requesting 
service, should you need it.

We hope that you find this guide useful as you become acquainted with your home 
and seek to understand its maintenance requirements. We also hope that this tool 
will be an asset in helping us establish a positive, ongoing customer service 
relationship.

Very truly yours,

Woodside Homes of Northern CA. L.P.
Copyright © 2021 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.                                                       1-1
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Getting Started

This guide has been prepared specifically with you in mind. It is an important tool for 
understanding the purchasing and construction processes, as well as in establishing a 

comprehensive preventive maintenance program that ensures your home stays in 
outstanding condition.

Your Homeowner Maintenance Guide contains descriptions and example 
photographs of the major components and materials found in and around your 
home. It also provides preventive maintenance tasks and frequencies necessary for a 
successful maintenance program.

HOW TO USE THIS GUIDE
The maintenance program provided in this guide will only be as effective as its 
implementation. Without a clear plan for implementing the maintenance, diligent 
adherence to that system, and conscientious follow-up to ensure all maintenance 
items are completed on schedule, proper maintenance of your home and property 
will not be achieved.

To ensure effective implementation of this guide we ask that you: 

1.  Make maintenance a priority.

The keys to cost-effective maintenance are attending to immediate maintenance 
needs and implementing a comprehensive preventive maintenance program. 
Preventive maintenance is important for extending the life of, and maintaining 
the appearance of, your property. This is essential in maintaining your property 
value.

2. Use the Home Maintenance Summary. 

The Home Maintenance Summary contains maintenance recommendations for 
your home, organized by frequency (monthly, twice per year, etc.). Refer to this 
table as a reminder of how often various components in your home need to be 
maintained.

3. Perform regular inspections and adjust your maintenance plan accordingly. 

Regularly assess the condition of each component on your property and adjust 
your maintenance plan as your home’s needs change. One of the benefits of 
regularly scheduled maintenance inspections is that a clearer picture of the 
maintenance needs results over time. As these evolve and become more distinct, 
adjust your plan to incorporate your home’s changing maintenance requirements.
1-2                                                         Copyright © 2018 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.   
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4. Use professionals. 

For maintenance tasks outside your expertise or ability, it is always best to hire 
licensed professionals. When selecting a vendor to work on your home, keep in 
mind that hiring vendors without proper licenses, bonding, and insurance is risky.

ICON KEY
Icons draw attention to especially important information: 

INTENT AND LIMITATIONS
The intent of this guide is to identify the major physical components found on your 
property, to describe the ordinary maintenance recommendations for these 
components, and to facilitate a long and healthy relationship with our customer 
service department.

The expert advice, preventive maintenance recommendations, and inspection 
program included in this guide will assist you in monitoring the condition and needs 

of your property. They will also allow maintenance practices to be adjusted to obtain 
the best results that can be reasonably expected, given the conditions which exist at 
your property.

Maintenance Needs. This guide was written based on normal use in average 
environmental and weather conditions. The maintenance needs of your property, 
however, are never fully predictable. Your home and property are subject to all types 
of unusual weather conditions, normal and abusive use, vandalism, and the 

unexpected. The time frames within this publication are based on industry standards 
and the best information currently available, however, adjustments may need to be 
made to compensate for either adverse or exceptional conditions. Over time, the 
maintenance requirements of your home will undoubtedly change. Physical 
components may change as replacements are made. This is another reason to adjust 
your maintenance plan. 

Note:  The Note icon indicates important points of interest related to the current 
subject. 

Caution:  The Caution icon brings your attention to conditions and 
maintenance steps that, if not properly followed, could result in damage to your 
home. 

Warning:  The Warning icon alerts you to conditions that could be hazardous 
to you, your family, or your guests. 
Copyright © 2021 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.                                                       1-3
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CALGreen. The State of California passed a new, greener building code effective 
January 1, 2011. The code, referred to as CALGreen, requires that homeowners be 
provided with an operation and maintenance guide for their homes. This guide is to 
remain with the building throughout the life cycle of your home. When you move 
from your home, it is important that you pass this Homeowner Maintenance Guide to 
the next owner or occupant. (2016 California Green Building Standards Code, Section 
4.410.1.1.) 

Limitations. Since it is not possible to foresee every potential maintenance need that 
might arise, this guide is not all encompassing and should not be considered as the 
sole source of information about maintenance requirements for your home. 
However, used in conjunction with other industry information and expert advice 
available, it will provide a good basis for strategic planning.

Building Standards. Your home and property were built and developed to meet or 
exceed prevailing building codes and industry standards for your community and 
region. Most of your home’s primary finishes and its supporting structure are an 
assembly of naturally occurring materials, selected and assembled to current building 
standards. Because they are subject to a range of local environmental conditions 
unique to your site and community, variations in appearance and performance will 
normally occur.

Manufacturer Documentation. Familiarize yourself with the Owner’s Manuals that 
came with the products installed in your home. In the event of a conflict between the 
guidelines in this guide and those provided by the manufacturer of any component in 
your home, the manufacturer’s guidelines prevail.

Illustrative Photographs. The photographs in this guide are for illustrative purposes 
only and are not intended to specifically represent any actual component or material 
in your home. The photographs provide general examples of what industry-standard 
components or materials may look like, and are intended only to aid you in 
recognizing the components in your home.

Homeowner’s Association. If your home is located in a Homeowner’s Association 
(HOA), also called a Common Interest Development, become familiar with the 
restrictions and regulations associated with your CC&Rs and HOA common area. 
Know who your HOA point of contact is and the Property Manager who has been 
appointed to care for your community.
1-4                                                         Copyright © 2018 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.   
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BENEFITS OF USING THIS GUIDE
There are several great reasons to follow the recommendations found in this guide:

• They collectively serve as an excellent management tool in helping inspect your 
home and property and schedule maintenance.

• California State Law (Civil Code Title 7) and conditions of your developer’s 
warranty require you to properly maintain your home in order to retain your full 
rights to have Woodside Homes of Northern CA. L.P. correct construction 
deficiencies during and after the warranty period.

• Preventive maintenance saves you money, time, and helps prevent potential 
injury.

• Property values tend to be higher with proper maintenance.

Implementation of the preventive maintenance program in this guide will maximize 
the beauty of your home and help ensure that the life expectancy of each component 
in your home is reached. By using these time-tested checks and balances, you will 
also greatly reduce the inconvenience when an element fails or is no longer 
aesthetically pleasing.   
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Contact Information
This section contains information that we at Woodside Homes of Northern CA. L.P. 
consider important and useful for you. 

Utilities

Natural Gas – PG&E 
(800) 743-5000
 5555 Florin Perkins Rd.
Sacramento, CA 95826 

Electricity – SMUD 
(888) 742-7683
6301 S Street
Sacramento, CA 95817

Telephone Service – AT&T
(800) 288-2020
NOTE: AT&T may have other service available such as high-speed internet and/or 
digital television.
Copyright © 2021 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.                                                       2-1
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Cable Service – Comcast
(800) 934-6489
2766 East Bidwell Street, Suite 600
Folsom, CA 95630
 NOTE: Comcast may have other services available such as high-speed internet and/or 
digital telephone.

Water, Sewer, Drainage & Refuse – County of Sacramento Consolidated Utilities
(916) 875-5555
9700 Goethe Road
Sacramento, CA 95827
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Homebuilder’s Warranty

What is Covered

For a period of one year from your close of escrow, you are covered by Woodside 
Homes of Northern CA. L.P.’ express written warranty covering the fit and finish of 
building components (such as cabinets, mirrors, flooring, interior and exterior walls, 
countertops, and paint finishes or trim) and are subject to the terms and exclusions of 
that warranty.

The fit and finish warranty means that Woodside Homes of Northern CA. L.P. will 
repair significant defects or failure of these items. Scratches or damages caused by 
you or others after the move in are your responsibility.

Nothing in this document is intended to imply that Woodside Homes of Northern CA. 
L.P. is offering an enhanced protection agreement.
Copyright © 2021 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.                                                       3-1
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How to Request Service

NON-EMERGENCY
You may submit a service request by emailing us at: 
CalNorth-Service@woodsidehomes.com

Or Contact: 

Woodside Homes
Attn: Warranty Service Department
111 Woodmere Drive, Suite 190
Folsom, CA 95630

Phone: (916) 608-9600; option #1
Fax: (916) 608-9940
Email: CalNorth-Service@woodsidehomes.com
Website: https://www.woodsidehomes.com/service-request

Service Request Procedures: 

You can help us serve you better by providing complete information when submitting 
a service request. When submitting a request, please include information such as: 

         • Name, address and telephone numbers where you can be reached during 
business hours. 

         • A complete description of the problem, for example, “guest bath-cold water 
line leaks under sink,” rather than “plumbing problem.” 

When we receive a service request, we will contact you to schedule an inspection. We 
inspect items listed in your request to confirm coverage under the Limited Warranty 
and determine appropriate action. 

If the item is home maintenance, we will review the maintenance steps with you and 
offer whatever informational assistance we can. We do not provide home 
maintenance, which is your responsibility. 
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EMERGENCY SERVICE

In case of an emergency you should always take steps to protect yourself, family, and 
other occupants of the home from harm. If the situation is life threatening you 
should dial 911. 

If the situation is not life threatening and safety will not be jeopardized, take steps to 
minimize the effects of the emergency situation and contact Woodside Homes of 
Northern CA. L.P. at: (916) 350-1222.

Examples of Emergency Issues: 

         • Loss of heat/air conditioning during extreme weather conditions. 

         • Loss of power. 

         • Water leak that requires the water supply to your home to be completely shut 
off. 

         • Major roof or window leaks. 

Do not delay in reporting an emergency. Subsequent damage caused by a delay in 
reporting an emergency will not be the responsibility of Woodside Homes of North‐
ern CA. L.P. or the HOA and is not covered by the Limited Warranty. 
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MEOWNER ____________________________________ HOME PHONE _________________

BDIVISION _____________________________________ LOT NUMBER _________________

DRESS _____________________________________DAYTIME PHONE _________________

TY/ZIP ___________________________________ NIGHTTIME PHONE _________________

OM POSSIBLE DEFICIENCY

OMEOWNER’S SIGNATURE

Fax or Mail Request to:
Woodside Homes of Northern California, LP

111 Woodmere Drive, Suite 190
Folsom, CA 95630

(916) 608-9600 phone
(916) 608-9940 fax

ce moving into our home we have noticed the following items we feel need attention. If these items are c
der warranty, we would like your warranty department to notify the appropriate people to correct them as s
ssible. WE UNDERSTAND THAT NORMAL WORKING HOURS ARE FROM 8:00 A.M. TO 4:00
ONDAY-FRIDAY, AND WILL ARRANGE TO HAVE SOMEONE AT HOME DURING ANY AND
HEDULED WARRANTY APPOINTMENTS.
hite Copy - Warranty Department Canary Copy - Homeowner’s



HOMEOWNER ____________________________________ HOME PHONE _____________________

SUBDIVISION _____________________________________ LOT NUMBER _____________________

ADDRESS _____________________________________DAYTIME PHONE _____________________

CITY/ZIP ___________________________________ NIGHTTIME PHONE _____________________ 

ROOM POSSIBLE DEFICIENCY

HOMEOWNER’S SIGNATURE

White Copy - Warranty Department Canary Copy - Homeowner’s

WOODSIDE HOMES
10-Month Request For Service

Since moving into our home we have noticed the following items we feel need attention. If these items are covered 
under warranty, we would like your warranty department to notify the appropriate people to correct them as soon as 
possible. WE UNDERSTAND THAT NORMAL WORKING HOURS ARE FROM 8:00 A.M. TO 4:00 P.M., 
MONDAY-FRIDAY, AND WILL ARRANGE TO HAVE SOMEONE AT HOME DURING ANY AND ALL 
SCHEDULED WARRANTY APPOINTMENTS.

Fax or Mail Request to:
Woodside Homes of Northern California, LP

111 Woodmere Drive, Suite 190
Folsom, CA 95630

(916) 608-9600 phone
(916) 608-9940 fax
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ONE-YEAR PLAN PERFORMANCE GUIDELINES

These guillel1nes are provided to describe normal characteristics and ocra.sional prolliems that occur in a
home and its yard a:reas and What the Homeowner should expect as to the perfurma:nce of items duning the

One-Yea:r P1m Period.. These guidefines also provide !he criteria by Which th.e items fisted would or would
not be ac:ldressed by the One-Yea:r Plan and what action will be taken by the seller on the addr"essed items.

Whe!"e specific performance guidelines are not fisted. the ;applicable perfurmance guide fine for the item under
the One-Year Alan will be the Residential Construction Performance Guidefines published by the NatJional
Assodatio n of Home Builders in effect at the time of clo.sing on the home shall apply. and if not addresse<il by
su.rn guidefines. then the performance guideline shall be the pl"aclJice for wonkmanship aool matenials accefrted
in the residential home building industry for the ge<Jgl'aphlic area in which the home was built at the time of
the home"s origiIllil.l dose ofescl'Ow.

The p81fo:nnance guidellines md corrective action described herein apply only to the term of the One-Yea:r
Plan. and are not appIicallle to the "Hame Builder's Limited Wa:rranty:" Selle!' is oot responsible for repairs by
anyone not directlYeJ'lllloy~1or contracted by the Seller or the costs associaled with them

The term ''Seilier's RepresentatJive'" in this document may ioclude a:n employee of the horne's buMer I gen.eral
contractor. which has agreed to provide 5en'ice work fur the ho:me. ~se[ler's Representiltive'" shall not
indude anv subcontractor" or employee ofa subrontll"aCltor_

One-Y~r fIar.l Pmomnnce Guidelines
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CABINETS
This section ref.... to .. at the G1bil>l!ir)' insalled in lI1e hom... It d...aibes th...ttribu~ iIIId OCC05iQIl probl..ms
..5O<iiIted wilh G1binets iIIId the One-YI!iI.T Ibn Perform"" c.. Guido&>es lI1.t ;opply to them. (AI<o see -Mlin....ct..-ed
PrOOuc:ts'" sertiOfl.)

ONE-YEAR RAN
eERE0RMANCEi qUIDWNE

A6liDmcDt
The outer eclgj!s at G1binl>! dOOf"S mil
drawer fronts """'Id be iiIigped
hOfizoo ;rnd 'iWoolt)' in rl!bticn to
the ~dj.cent doorslclnwer fToots..
Sell« is not n!Sponsible for miSUSE! by
HorneowtleI'" suell .. overloadil1g
drawers. hilll~ Of' ~ning on d:ocn.
etL

CbiP'i, '9"m, 5cratrba
Chi!J5. goQgeS.iIII.dloo- sc~ld1es on the
exterior surfaces of cabinl>lS or
""elYing Gin aeror dlIing the
mllSilru<.lion pr0CE!5s. the HQm..OWI1er
""'''''..;". Qr Uing dI.. P·lan perrod
.tl:er ......e-in.Selt..r is not responsible
for chips. gouges 00- sc~td>es

ocCIJrring ~ter 111.. new home
orieflQtion. o..nuge th.t is
documented with the Sell.... ~t die new
home orienUlion will be r~ired.

QBSEIIYAJlON DUIilINGTIjE ONE
YEAR PLAN PERf:OO;-CQMECTlYE
ACTlQN WIlL BliTAK5NytJ-leN~

.. •Miso:lig;nment ar outI!I' e¥ at
UIbino!i dOOf"S or dnwer frools
eJ({l!1!d! IIll'" hort!oo or verti~
in rsoon to the ~~cent

doorslchw-l!f' frorrts.

.. .Ciibin...t face frames Ol" boxes i!X.CE!<!d
1/8" horizontllly or .erticaJJr out of
iIIJilnm..nt when! they m..et

...NotilWliGible.. DiIIIDge should be
identified .t time at die new oome
orienQti.on. ~ions ~ if
damage is obviously due to i".,...,per
insulotion or deCecti"" mali!fUls used.

saLER'S AcnON W1lHlN
QNE-lEAR nAN PERIOo

AdjlJst .. n....d..d. on • one-time basis.

AdjlJst .. ne..d"'d. on • one-time basis.

No action will be Qken 'Unless
...x.cepOOns ~pply for which Selt..r wim
repair or r"'Place th." spedfic ~ed
cabinl!t m~nl!l1t" L.... doOl",~,
st<in. 1Jox. """Iding. a<:. R....oniible
effurts will I>e made to nutdl ~he

ori~1 surface textur... mil finish coloo
.. dos8y as p~aical ~nd possiIJh>. but
SEiIl..r does not gmnnt..... iIII """,rt
m.U:h. Prop<!'< ~nd ~ccepDble

completi.on of the rEiP"ir fini"" will be
determined by die ~
represi!l\titi",,'s inspection.

ce1gr gr GuinYJrietiop
When G1binl!ts ore made with wood, ~ ...Not appliGible.. !Such urialions ME!' ~ No .ction will be tak..n
nannl prodoct, color and gain nornul du~rtE!'ristil:at GIIJineU}'.
pattl!lmS (....en wood from ~hE!' ..me
In!e). em V>JrY notic..ably. Co.lor.; will
iiIs<> c:mng~ lime depE;nding on
vaJ}'ing elq)OSur to natura:l smli,gtIt
Other YilIiiItions em b.. due to the~
the stains ~nd ....Iing fini!Jhi!s ~
.ccepted. TheSE! "..glions ..e normal
illlcI .ccept~ble.

CFACk; in [)ogr or D@wer Pen.e;k
C~ mould not occur in doors.
dra '." p;m..ls. 00- f.CE!' frm>es 'unless
ca d by ""cessioe drying d'Ue to lad.
at periodic oiling;

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

Oo.dking occu"s in • door.~
panoI. 00- face fr.,me II1iI.t is not die
Il!5Ull or ...x.cessiYe df)W1g caused by
~hE!' lil(!k at periodic oiling;

Iil..p.re ITilCkE!'d pmeL R....oniible
efforls be milde ro ~td1 ~he

original SDrfacl! te><ture iIIId finish coloo
.. closely .. p~aicalillld possible.. but
Sell..r does not ~rilllte.. .10 """,rt
matdl. Proper;md ~ccepDble

completion at the r~ir finish will be
dl!termined by dI.. SEIler
r....eouo...'s inspection.

 

 

 

 

 

 



CABINETS (Continued)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

Fin j5h Wearing Off
The cobinet 1DsI1es ~re not Yat:el1Jl'"0of
..,eI if expose.d to moi5tJJre r~tedly

will be<bm~ This is espe<Dlly true
wid!~ in wet ore... (by .inks"
ruM. etc.).~ .bould dry
Glbioott wOOI1@wr till!)' .Ii@i WI!l. ]h@
use of sotYef16 or adler bilrmful
cI1emiul agef16 .boWl bea'l'Oidl!d ...
dlef wiR damage~ finislle5. The
use of conuct~per applied to 5I1E!IYirlC
01' drawer bottoms 1m)' ~15<> couse
finislh pI'dJIl!III5 or delami~tiolL

HomeO'MlH m:ay ,!!4ect to remisl1 are...
01' replace parts .ubject to moi5tJJre
..,eI.......... It is reoommended to
co..-u.ct original cobinet Manufacturer.
These ore roome Homeowner
~i ntenance COSIS iIIld the
r"'llOnsiibility of tile Holt1eowner.
Nlllte: If Homeowners erect to refinish
a portion of die abinl!f! sumc",," core
sb<>Uld be taI«!n to maroh the fini!ih
.h....... i.e., a bigb-glos. lae..,er will look
different dian semi-gloss, etr:. Seller is
not re"l'OO'ible fOl' cabil>l!t fini!ih
prllblemli Q~ by Hameowner tk
<>f or iml'l'Oj>l!I' ma;ntell..,ce or
a1tentions to original finisII 01' fini!ih
surfaces.

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... Not appliable.. HomeowJ)l!f' c..,
minimize damage to frish wi.d1 regUlor
..,d proper coliinet ~iIIIC"-

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

No ~clion ....ill be Qket1 unl"", ..,
exceplion applies.. EJooe¢ion. apply if
the pnlblem is due to dl>feun..
materials" or an incorrect metllod of
mt>illaliOfl.

In 5!l4I1ai~ion

Cam.els ore propecly secu:edandlor
..,d>ored to sdlid bading.

.~_ Cilb:inets p.d loose or become ReinnaJ) ;as

un.table. guideIme•
necessary to meet

loimU Sepentil\&" Dr DjspI~ced
Cam.et COI'ners. atta"""d moldings, or ..• Cahmet COI'ners" a~cbed moldil'l&". Ad"'t as needed or iii with matcbil'lg
otl>eir joints ""')1,ld have ..wwnal 01' other jaWs exceed Ifl6- (.061 filer material.
sep;ar.llion or dilsplacemem. Sell... is s~~lion or dilsplacement.
not responsille for separation or
displacement <>f joinlS due to
H<lIIl<!O'MlB'. lad< of, 01' improper.
nIili l:'Il:erunCE!.

~
SmaD .urbce Imots are a normal No ~cIion wi! be IAkeIL
cI1ancteristi<: of wood cabinetry ..,d
rnoI61gs..

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

 

 

 

 

 

 



CABINETS (Continued)
ONE-YEAR PLAN

AERfORMANCE GUIDElINE
OBSERVATION DUlliNG TI-IE ONE
YEAR PLAN PERtoOO--CORRECTlVE
ACTION WII I BfTAKENWHBN'

ACTION BY SEu.ER WITHIN
ONE-YEAR aAN PERIOD

HalflJoetjgoj:Jg

All opentillg ~rts of the~ .. . "'rry opetra.tmg ~rt """" not R~ir or replace <JPe"'D1g ~r'" ;os

"""II fmrtiOll propeli)'. SlId! as dr.IweI- properly blrtiOll as " rl!5ull or required.
guides, hinges. etc. SelI..- is not improper design, defectite .....terills,
resp>nsible for mi...... b)' Homeown..- or ... incorrert method of insr..II"tiOll~

surl1 ;os over1oildillg dr.lWl>rs" h...fii1g
or~ 00 doors.

Mo.Jlufaeturer's Defects
l'Iease see -Muwbctured Prodocts" .._Please see '1'bmrfoctured Arodum" 1'Ieo5e. see "M.1nut.Ktured ProdQ~

serliolL sec:lion. semon.

NiMl Hole:; Y'Pibk;
All exterior nUs will be set "nd~
flu'" wim putty. I'IJIX)' shoold
reselJdt>le the rAbinet color but will sti
be visible. Seller- does not gD"""'lee
An oI!JOlCt milkh. Interior ooiDs ondIor
screws wiD be set llut will not be fiDed
or~Uied.

SbdB§ 'Pidcquatdr' Suppprted
A~ble >I1el..,,; must be Adequately
supported by proper fit and SlJpporting
hiirdtare..

Vis.ible Cops

l1i"or ~ps betwe<!n cAbinet
coJIllIOnenls "nd belWeel1 cobinets And
ceilirlgsfwaJs wiI oro..- dIle tD sigllt
vuiolioM of ~hQ!;e surt.lcl!5, or
rna"""",,,t. i.e.. coused b)'~~ of
me I, but sIl.wd not be eX[l!5sive.
COps between doors sh"'*l be
unifurm ond poraJTel with ~ minor
vaJ"Uoon.

Waq;lir-e
Sligtlt wo.rpage of Glbfiet doors ond
drAwer bees con be I!lIpeCtI!d due to
me 'expanliion or ronlnCtioo of the
cobinet wood from moisture varUoon.
It should not be I!Xcessi...... SeII..- is
not r.~siblefor w"rpog>! coused b)'
HomeOWl1ll!l" misuse or I"d< or~r
rtUi ntelUnCE!.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

... Exterior noils ilTe not set or ""-",,
not been puttied flush with ,.....,.,ndillg
nm:erid

... length of s"'e~ is not wi1!hin ~.. of
tI1e inside dmernion oUhe CiI!meL

... Gops betwee.. ceilings ..... wAIls
exceed 1/4"'. prO'rided instilililtion of
the cobinets is Si!CtW1!.

...~ between m4td>ed door edges
exceed poraJJel ~Iiplment by more m·...
If8"" ill l reet or lI1e uniformity of my
door edge flIP in oomporison to my
omer exceeds IlB'·.

_.. W~ exceeds 114- o'll!r "ny
sill! door ;os rneosured from tI1e foce of
me frame of lhe poillt or rtnhermost
wo:rpogj!. wilh the door or drAwer ill
me closed posioon.

Set nails "nlilor insuD putty ;os

r~ I'IJIX)' should r,esenmle the
cmillet color but will still be visible.
Sell.r does not guannlee An enrt
.....tch.

RepI"ce Shl!llf or shetl'es wilh moS!! mAt
meet p1ideline. Action will not be
tokell for shel'll!s ~hot hove be...
overloaded.

Reposition. reinslill or repoir ;os

needed to dose or milke ~ less
visible to meet p1ideline. This inducle!i
filling wim tnitthirlg filler. "djusting. or
"ddillg scribe mo.ldings.

Correct or reploce door or dr.rwl!lf
rue. Re;oson4lJle efforts wiI be made
to mAtch m.e original SlIr(oce tE!XtIlre
~nd finish roJor .. do.eIy ,.. p",c6aIl
"nd possible. but Seller does not
guorAnlee ... exACt millch. Aroper And
"r.CI!fjIbbIe r<Jl1lPletion of me rep;m
finish wiI be deterl11ined by the saler
n!prI!.l!IlOti'll!'s inspectiolL

 

 

 

 

 

 



CARPiEDNG
This <ertioo ............. typic;Il dlilRtlerism ..... pl"CJIJk!ms IMt nW8ht e with liIe CilJlI"til'lg ;" the bome .00 the
conresp<lDllio1gOne-Ye~rPlan PerfornulKe GuidelDe!i that~pply. ~Iso -Mollllfacnnd !\-oduen'" seclion.)

ONE-YEAR RAN
AERfORMANCE GlIIDf! INE

C<>1orhdjn:
All arpe6 will slowly Io<e some color
du.. to n.tu~1 and iIJ1ificial forces ..
liIe ....vironm__

Co1or Variation
The color of the .~I CiIfIIel: instaJred
nuy n.Gt exactly m.tdh !!he sample used
ro selea die cilJlI"t of the same
SI!lectiOlL This is due ro normal d.ye
IGt v~riaJion5 IMt oear betwe........cb
mill lUI of arpet .. the manufacrnril'lg
pr()()ess.

FMC PetMbjog at .unrtjoo§ with
Other hPes of ElooriDr
Carpet edging sIl"'*l be _led and
5t!«IreIy fmeI1.ed by t~ti.on str1J> or
bd< str1J> w.IIen! it meets other type>
of fIoomg to pre'l't!f1t fiber5 from
corril1g fOl>5e from nornul use. It is
nonJ1a1 for lose fibers throtJgbout Ibe
ca.Tplir>g to be fou>d or \G<UlfiIed up
dur·il18 liIe fir5t few month5 or use ;tftef"

• new in5Ulllltioo. Note: Type ~nd

finish of lr.Insition ~ will be
determined by Seller ~nd mar v~ry

[rom h.OU5e to bCMJ5e.

Loti... or Buc!klio( Oil]!""
Wo;lI-to· arpeting when stretcl>ed
at mnllaJion ~nd S<!£W"l!d pr"""ely
.hould not come up. become lloose, or
budde excessi""ly between its poinls
of _chmenl:.. It is nonr1il for carpet
to loosen sligl\tly ;os a n!5ult of me and
moisture cbanges .. liIe ~here.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OOSBRVAllON DURING TIlE ONE
YEAR PLAN PERtQO--eoRRECllVE
ACllQN WIlL BE TAKEN yvHeN~

... Not apjlliUllJl.e unl".. CiWi5e is
determined to be due to
Monuf.rtilr~s d@fect (see section
bI!Iow).

Not apjlliGlllle unless it is
determneA! by- Manufacturer'5
representative IMt carpet ;"stalledi5 a
<iffet"ent seleclioll dian vm.t w~s

selected.

... bers.t Ctip!l e. junction5 with
other types of flooring come ... such
that the bad<q Ibecome> 'Ii5iJIe or
becomes dencbed due to !'ad< of
seiWnt or secure f.lstening.

... c.rpenng beromes loose ro the
point it no IoI'Iger r",turns ro its oriplal
position wilen pulled ... vertially or if
buddes QI[ bumps become 'IiliJIe.
Sell...- is I'I01i: n."po",ibIe for
Homeowner misu... or ne.gJect,
such u excessiv>e shampooing or
impl"oper steam clemirlll-

ACTION BY SEl.LER WIlHIN
ONE-YEAR P!l.AN AERIOO

Please see ·'Mo"ur.cmred Pradoen'"
section.

No ~n unless determined that ~he

wrong 5-eleaioo was install'ed. in whidl
um! repbcement w.ill be Wil"mIIW!d.

Repliras needed 10 meet perforlt1iUllCe
gtJidelin.e.

Re·suetdl and 5ecure~ illS

needed. Alter on.e-ye-ar Plan period,
Manufacturer's or Ins- er's w~rranty

IlD}' "l'Ply.

 

 

 

 

 

 



CARPiEDNG (Continued)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

MiWlfleturcC'§ DcI""U
Please 5"" -Manulom.-ed Pl'"odurts" ... Please see ''Monl1t.lctDred Aroduc!s" I'IeiI><! 5ee "tbnufactured Products-
5ection. I"""", rebtf!d ~D me .ecoon secDoo
perf<Jf1l1ance of the corpeling, .lIm ...
pre:matJre (]I'" eJOOes.sive weilf,

ineffecm.. or in5IJ:lfldl!llt suin
prOO!Ctioo [If ;qJpIjcJble), lD(killg
d~lamilAoofl. etc.. ore me
rl!SllOrlSibility of the Maoobetlrer.
Please see -Manulim.-ed Products"
5«lion. Wbedler or oot ~

l1mufacturer"s defect I!J<ists will be
dl!tI!rnilled by me r~e corpet
mill r~r",enu.liYe or, ;r ~ppliGibie. by
an Ddepenelent certi ed corpeting
in.pector.

Prgton'", N;;aik gr lark 5trip

Ll.I:k5.
All IlAil5 .mel uck~ Iadc5 Should be ... NMI5 or uck strip Iadc5 ore round RI!5I!t or remO¥l! ... needed.
completely set. They sbould not prolrudi~

pro(rude .. ~ny war thn would aIow
mem to be felt Ikougb lI1e Gl.Tpl!t
fil>en in normal use.

Bpli Crud> Mitdq

Ocasion>lly cnI5I1 marts from st:Dr.\g'I! ... Roll cruSh mirks ore visibly
<>f lI1e Gl.Tpl!t in ils roll will 'how... ~l'porl!Ot.

vi5iIJIe panIeI lines I!Xt:I!nding the full
widIlh of lI1e corpet l1Iis in no _y
r~·resent5a defeaive condition Ol"

aJfem; lI1.einte,o:rity <>f the corpet.

SCi¥D§ Number awl I.r:ra1Jjgp
The Carpel ~lIer det"",,in... elOlCt ... loutioo ~Illllor nullrlbet- 01: 5""111I5
nu......... and locillion or 5I!iIII15 n me does not meet iIIJlIWoval or Seller.
....e of insulllltioo. layouts miy WI}'

from model home or lilloe floor plan•.
SI!lI« wiD determine~pprovinen= (l{

number ~nd Iocoti.OIlS (l{ 5Qnt5..

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

Sel[er wiD ha'l'l! the iIffeaed ;lir"",
professionally steamed to .-educe !he
visibility 01: crush manics..

Affected "'~5 ~ncllor· room. will be
.-ebid ~t ~. dRd:ioo" If cHpet
cannot be rebid, it will be replaced In
case or repbcement Sel..... cannot
gu~r.IJ'ltee color match due to
regular rn;mub.eturer dye lot
changes. For ~hi5 reilSOl1,
~ernent will be ex_lied to ti,e
nearest door opelliing or oIt1er .uibble
terrniol~tioopoint. at Sl!lIer"s di5<reDon.

 

 

 

 

 

 



CARPiEDNG (Continul!d)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

Sam Yjsibj1jty gr ¥PiWiop
All properly inst~lred carpet s"""'" ~re

'IisiiJle to some lI"!:ree dependi,,& 011

Ihe type. color. 10CiI1ion. ligIlt expooDre
iIIId instalbticn of tile carpet S~ms

lllat. In... l:i'P' or excessi... s.......tion
do 1I0t m@@t ~II@ 1I@r101Tl1ilJlCl!guidl!lin@

Shading frgm CQDtrutjnr CWD
Pig;qjon;;
C..-pet flU}' ~psr s!igl!dy Wded as ~

r...ut: 01: ~t>e grain direclians of two
pieces of arpeI: being inst;;llled
peljpendi<o"'r to ~ch oIher. This ;.
nC>t- ~cceptllJle unless tile seillll ocrurs
at ill doorway iIIId not within ~ sirl&te
room

Shading ~t seams
C..-pet flU}' ~psr s!i&f!dy Wded
at ill s"am due to irr~r "l'PliGlticn
'If d)'l! t!lrQU&l1wt iI ralld~

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

__ . There or,e radily visible !li'I's
between Ihe two e<lges <>f Ihe carpet
IRding liJnning lI1:e 5I!iIR1, lIIe 'lP"cI1g
b_ dle first HJNrI <>f fibl!f"'.!i on
!!itbel' sidl! or lI1e ...iIJI1 is wide<" ~,,"n

t!l@ IIOrllDl spQCil1g or t!l@ mp~f~ Iib@r
rows. or ~e l)a(lking of one side or tile
seam 0'I'I!ftIps tile em"r.

... Oireclians of two carpet gr.;Iins are
in<taJled perpendicWr to ea<l1l oilier in
od>e.- Ihilll dOOl" openings:.

SI1.....g of ...am <JE:afl as <letl!f1l1ined
by independent. iIlspeclion by

rnalNfi«lnr"~ Ir.-eiieflQtiVll.

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

Repair' as nece5sary to CllIITect
condition to mel!"t perform;once
gtJideline. Ma,. include .....doing seam
or IrirIming (IlIIirirurind seam.

Re-Iay carpet to bring thellUins
pHiIIel or replace il ailll<>unt of rnateri·aJ
is nol: adeqDate. In GlSiI! of
repllAcement, Sen..... carmot
Ilu....;;onte.. color ma.tch due to

regular rrnantJfarturer dY" lot
changes. For tIIis reason.
r~IaCl!rnenl will be~d to ~he

nearm door opening or~ sDibble
termin:alion point, at Seller's dis<renon.

Dye bIeI1d SleaR1 p..- m..m:Jfactu"....-s
!Ij>l>Cificolions..

Sppt:; on Orpet" (mintr djrt. glf,)

All carpeting sbolild be spot-free at Ihe ... Not applicable. Spots must: be
new home ariI!ntiltion. Seller lis n.oc dommen.ted at ti me of new h.oll\l!
res:poMible for spots in GlJ1M!t5 orientation.
occurring aIt..... the new hoInl!
ori_.Goo.... Spots tint aTe
documented wi1!h lIIe SelI...- no later
I:han lI1.e RI!W home orientatioo will be
cfe.......d.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

No ilCtion will be tilkel1 ulllless
dlXUlRl!fl.ted on ~t>e IlI!W oorne
orienbtioo.

 

 

 

 

 

 



CONCRETE EXTERIOR
This SlOrtion add'....... the elilllior CDIlCfl!i4!ar~ at the home. Thoose a.-...s are die dri't<!W>.,.. patios, po...1 ~
sloop. ar>d waIk5c (Foc interioc roocr_ ........ of Ihe home and ll'~. see "COI1I[~dation"...mon.llt cri!Je!5
lI1e One-Y,eor PI\In I'ertoIlllilIlce Guid'elines for typiGil duracteristics ilIld occ.uiooal probll!Rl!i associ.lted will1lb.....
rolKrete area.s_

ONE-YEAR RAN
fWORMAHCIi qUIQWNE

Collor Va.riiotion
This occurs mllJJaJy in conrrete; alld
Wll211 coo(J'@[l! i~ ~I!plirl!d" III!! n~
rolKrete willi vary soml!'l'ItIat from lIle
original!)' imtiilled COIlcn!t"- III most
GlSe'. coIol" vari.loollS will bll!l1id in or
fide out, but it lI1ay t<ike anyvotIere
[rom Olle to me ye;tTS 10 do so. Color
variation is normal and wilIWI lIle
perfocrnill1.ce p1ideline. Addilional!)'.
ClJriI1g COIY\POunds alld OOII"IPoonds
awlDed for frost protemon may also
disc:clo.- c:cncrete.

Carners Chipped or Broken,
AfYJ/ exterior ronrrete slab corners
lI1'at are ~ped or brokell shoold be
pr"""rly patched or replaced at SellN'5
discretioll prior to the new home
orietIIatiOll or dorumented if foulld at
lI1e lime at new home oriefllatioo for
conrertioo by ~he Seller. Seller is not
res:poMibll! for da.mag-e causedl
dUJring instlllAtion of landsca.pillg,
swimming pool or other
Homeownerlimprovements.

Coonmullity Im!J!'oyetnl!llIt!i
Some Mm5 rebt.ed to each lot. 50011 as
pulllic sidewall<s. rurb ilIld gutll!r", ilIld
dri.........a:r approaches will be ifl5ll'l!d:ed
ilIl<l lI1ily r~ repair b:r the city.
rollMy, or die applicable homeown.....
as5OCiati<>R.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVAllON DURING TI-lE ONE
YEAR PlAN PERDOO--CQRRECllVE
ACllQN WIll BE TAKEN WHEiN-

_ Not aW1iGllJle.

_. NotapflliGIIJII!.

._. CocrecDve action be laken ill
dle lI1ilI1I1.er ..... ti me n!<IPired by the
;opplicabll! acceptirtg orgilllizatioo_

ACTION BY SEIlllIR WTlHIN
ONH£AR nAN PERIOo

No action willi be Ukell. Seilier lis not

~nsillkf for color \Illi;\.tion,
wbidl is a nonnal dl'ancteristic:
for both originOIlIy instllll!d and
repil.iredl COMTl!te.

No aclion wiI be IilIcJ!n. A d1iIJtDe d or
broken romer !ihoold be dlJOll[lemed
ilt ~"e new home orien.latiOll .....
properly rl!pilu-ed or r.....ced at ~he

Seier's dis<reiion. Ml!II10d5 lI1ily
OOlide using American Coocret..
!M1:illlte-.....oved c:cncrete repar
metIIlldli ina lIliteril.ls.

. __ ,Correm.e action will be laken ..
die lI1il1lner ilIld lime required by die
iIJIIIIicoble accepmg organization.

 

 

 

 

 

 



OOHCBETE,EXTERIOR (Conooued)

ONE-YEAR RAN
fWfORM,ANCE .gUIQWNE

crads1
Cra.d(~ is i nortlUl duriderisOc of
COlKrell! ind is typially ausi!d by
!JhrirJbgl! dUring airing ("-';IIg}.
lemper;1Wfe clunges (expansion fmm
heal ind oonlr.lctioo fmm cold),
nann·a! moislure viriillion, in !he
sur~oonding !ioih oc itlJ>mljl/lHe. 01"

nanniil mo""ment due 10 settle....nt.
Holl1<!O'Mlll!l" !Jho'*l ex«<is:e pI"OjlI!I'"

=O! ind """ to i'l'Oid""~ of
sur~oonding soil" use of I~
eqlli!>ment sudh iI5 COIICrl!le truoo,
liJgI! recrNtillniil \ll!IOO1es,. oc moWlg
ViRS on ~he concrete (it i' DDt

desiw>ed for such hN'I)' 1<>MIs), ell:.. as
me~ are not ca...red br mis
perfcnnmce guideline.

Cqnqpl 'g;D1;s, saw Cuts
C""trol jofits ~e pbced ill sicl.....allcs,
dri..........rs ind "".... IUK"'" pordles
ind pitios in order to 'control" me
~dornnl!53 or oonaete rriCkmg.
Joints ire usuilly spiced .. reet-41 feet
apnt but milY be as much AS 20 feet
apnt.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSBRVAllON DURlNG"ffiE ONE
YEAR PlAN PERtoQO--CORRECllVE
ACllON WIll. BE TAKEN WHEN:

... Craoo in parches. stoops, oc steps
exceed 114" in iWI!Ir.IgI! ~h or
perpendicular d~lacement.

... Crad<s in pnios oc slelll'w.lll,
"xceed 114" in il'l'onge ~h or
perpendicular d~Iacement.

_.. Cricks in drWew.ilys or walks "xceecl
114" inil""rage 'lrillth or perpendioJtlr
lisfbcement unless au,i!d by
"xcessi"" hN'l)' equipment 100000ngin
wmch CASe cricki,,!:i, DDt coveri!d by
thi' guidoline.

... MilKll" Cricks in c:oncf'@le basement.
Iloars ~e common. Craoo exceeding
v,," in ~h 01" Vo" in vertial
dispbcementue iCliomlble.

. .. Crad<s within ~he contro.! jllint
exceed '1~- in """rage ~h or
perpendicutlr displa<:ement unle..
aused by Homl!OWner. exce5s.1ve
hN'l)' ~ent loildil1g or over
WilteRtg in Which as<> cracking is not

coveri!d by tis guideline.

ACTION BY SELlER WITHIN
ONE-YEAR nAN PERIOo

Repiir or repbcernent iI5 det<>rmined
by Seller. ~hnds may include using
AmeriGill Concrete hsUtute-awoved
concrete ~<>pai~memods and miteriils.

Repiir or repbce....nt iI5 d<>t<>rmined
by Seller. Methods may include using
AmeriGill Concrete hsUtule-awoved
concrete~~melflods and miteriils.

Repiir or repbce im....dia.te seaiOll
in¥(jlved, iI5 delermined by Seller.
Ml!lhnds milY incllJde using .Arnerian
Coocrete Insti.tut<>- ~Jll'Oved CClK:f'@le
~epair mom.om and materills.

Repii~ crad<s exceeding milXimum
tolerance by SUrRce paOOhing oc O'Iihl!lr
methods. ~t Seller"s oplion. Memnds
may incllJde using Am<>ri.an Concrete
Instiwte-.apprO'l'ed con.<n!ll! repair
methods ~nd milte.riiils..

Repii~, wI1id1 milY include using
AmeriGill Concrete lns.tilule-apprO'l'ed
concrete rep;Iir ml!llhods ind m.-ms
oc I"I!jllilce necessary secJion(.) invatved
AS determined by inspecting Seller'.
~eprl!5l!ntiI.live.

 

 

 

 

 

 



OOHCBETE,EXTERIQR (Conooul!d)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

fmgg;5CCf)'@
Occasion Iy, il wtlite. pow<Iffy.
crystilllille buil..,!' colted efI1<Jn!sceoce
wiI ~p~r on concrete thilt is CilIJ!ied
by ..It. ill the .oiI being urrried IJ¥
rnoisbJre~ 1k0<flltl lI1e ""r",it)'
at EOIIUl!U1. lmt i~ roott pI1Mll!IIt ill
iln!i1S wbere soils ""ve higll salt
conitl!nt D~ on the soils in the
iln!a,. the occurrencl! 01' efI1<Jn!scence
GIll be minimized, not ~d, wtdl
regJJlM c1eanillg by HomI!OWIl.....
Seller lis: not rl!spl>l'l.sible for
1'16 orl!5()l!Ilce sinCI! it is cau..,d by
natunJly OCClJITiI'Ig e1l!ments i ...
the !iIlils;ond moisturl! from
nil-tI.Jn..I or Hom,eowne.- SOUl"ces.

ExtfIf'Jior SurfAces Top Smooth
&;""'ri.OI' concrete SUrfilce5 sl:tould be
f1n~wim il "broomed" or nOll-skid
f1nisib in order tor~ the .....O!

..,eI reduce sliPping Where the sufila!
is_.

Mildew, Molld,IFunPJ5, Etc
These t)pes of growt:ll may nuse
discolamiOfl if not reglbrly and
properly deiIDed mdlor tl'l!iOtl!d IJ¥
HORIl!OWIl« when they O1Pli"!M. They
occur RiOwrillly due to I!I1n-onmenlil.!
collditi<JnS whim ;ore beyond the
co..~01 of me Seller.

OLlt gfPI<mb
The vertical surfilces .00 e<Ige,s of
colliUete Wills;. COIUIlVlS, ilnd piers con
VilJ}' slightly IrOtm plumb (verticill
slB1ghtness). Th.ose variiltiOll5 sibould
be minimal.

O¥l!rspill
O.enpill 01' concrete lootings, stom-

or slabs ocror due to the
VilTious methods of forrnil\g before
plilCl!fnl!Rt, but sho"ld be controlred to
m-illiimiz,e ex~

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

_ Not. ~icilble

.. Concrete sufilce5 ilrl! left in sm.ooth
or Irow"" finished stille. TNs only
oppies when there is no !!Vidence of
"broomed" or no...skid SlrlilCl!
finishing The d!!gr'''''' of broomed finish
..pplied may VilT)' lrOtm IigIlt: to hel'/)'.

.. V..rianCl! to plumb 1!lO[i!e<!s liS" in

.....y lO-foot ""","UI'I!ffi,""t or I-In"
over Itoe total height oUbe siructul'e.

... W'hen it. visibly p.-otrudes from the
correct fiIlish ~liIe II!VI!I or exceeds
Itoe design diml!f1sions by more 111... 1'".

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

No ilction will be ~ken.

Resurbce using AmeriGill Concrete
In.sliWtl!->ipJ>roved coocrete repair
memods ..,d I1IiIterUl,.

No ilctiOll will be ~ken_

ReopiLir usSIg Aml!lic.., CaK:rete
IlI5titute-iLpprO¥!!d concrete I'ep;Iir
me1ibods ..nd milterials..

Rem""" the ,excess o""rspil! mil
reston! the finish uade .00 i~ms

ilIIected by the rl!ll1ov~1 to ~b'"

originol condition

 

 

 

 

 

 



OOHCBETE,EXTERIQR (Cooooul!d)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

Prntrudjpc ObiC'U
F~ning ;md ~einforcing componel1ls.
.ucl1 ~s mils, rebar. ~nd wir,elDl!Sh. are
interior compooents of OOIKJ"_ ond
sb<><Jld not protrude from~ I!xl'oSi'd
.urbce at the concrete.

Silt OC OthK IFnemil A"",t
'karrigps
HOII1Il!O'i'ItII should proted: l!Xt<!rinr
collcrel:e ~rl!iS from salls (such as aIbIi
in soills). chemicals (from demen).
wat« from sprinlder sr-;term, or ilIIY
<>1i1>eir external iIgI!fItt:S ....t UIII ~act

;mel deterior.ne concrete which an
ri!SUt in speJling. chilD<illg. pitting. etr.
These aUSl!sue beyond the contn~1 or
me SEiler ~nd not CO'l'l!fed by dlese
On..-Ysr Fhn fl....ormooce 'Guidelines.
(AJ50 5"" "ElllOI"l!5cence· .. dlis
section.)

SWar.;rtipp it 'gjnp;
This OC[Q"'S ~t joints; between two
s....rate concr_ slabs (""I"'ftSion
joill1s) oc where joints hiIve been
in ed in sbbs to control cracb1g
(col1trol joints)_ Thes" joints ~re

designed to aIow sep;lrnion and
IlHWe/lII!Ilt as will often occur wit"
s~naJ <It..nges.. The perf~nce

guideline i5 that minOl" sep;l~lian

;m<l'OI" perpendiaJlIlT d~liJcement

S1I<><Jld occur ~t these joints.

5enaelliOO ofStggp:; andl Steo5
Some miIlor mtwemel1t of die 5tOOfI5
01" S'teps from me boose !itrutllJre ~y
OCCllr o""r time_ Stoops or steps
sb<><Jld not seE:tle. heiM!. or' s~~te in
exCfl!SS 011 1- from ~he bouse strumJre..

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... Int<!rinr c.omPOO:l!llt protrudes from
exposed ...-lace of concrete or
interfHes wiIh proper insUllalion or
odIH milti!rialls a<!peent to the
coocretl!. This does not inrlJde
fr.ImiIIg hmttml! ltI~t il; dl!sigJIQd to
be embedded in the coocrl!tJl! ~nd

protrude to bsten to ~he fnunirll:-

._ An expansioD joil1t oc ~ control joint

settles, h....¥es; or ~~ti!sm~ th;m
IJ4 not. inc:bmg the in!it~I[ed spacer
01" eXp;lnsion joint iif <\ppliGlble.

,__ Stoop or step seE:tll!5, he<wes; oc
s~ratl!5 from die house structure in
eXl:I!ss of I".

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

1Id!mO¥e protrusion ~nd ~~ir using
Ameril:aJ1 Coner_ lnstillJte-apprO'l'ed
coocrl!tJl! rep<lir methods ;md matl!llio'l5.

No actioo will be Q1<efl,_

Repiir u5ing AmerXin Cont:rete
Institutl!-oi~d ooncreb! repar
methods ~OO ~leriills or replace
immediilte section invotvell as
determined bY inspecmg ~
represenbtille.

RepU- or ~eplacementof stoop or SlI!p
~t Seller discretioo

 

 

 

 

 

 



OOHCBETE,EXTERIQR (Cooooul!d)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

Sbpc;; pfWallswjy5. Stpgm.
or Landing
W;liI~5, >1lo<lpS; or bndings sh"'*l
ha... a "lope (01'" ~ ~in or gne on •
neg:;<1M! slope) lIlat cillTies w~ter ~r

from the IMiIIing ..nd Jlfl"I"'f1t< poodil1g
at WolOOf on th~ ~umc@.

stair pjrnm¥pNi ifJd 5t,rrppc»
Stair m.ensioos r...... tr~d wid1i1ls.
ri.",r h!!illlJts. ~nding ';ile5, suirw.»'
widlhs. etc..) and'ol" steepness will
meel dI<! oppIicabie buiding c.ode
r"'luirl!ll1ent< in effert ~t the IDle the
buil diIlg permit Wil5 issued for
collStNcron of lIle horne in question.

un mo Cmwtc Slab:;
Except where tile .Iab or portion of
lIl.e mb """ beend~ for specific
drain. purposes. mncreU! mbs .hilil
not. ha'l'e excessite pit>, dl!p"essioo.,
(]I'" area.s of unevenne:ss.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

._ Slope of SlJrtuoe (or I:f'lte or drain
on .. Dl!giltive 5Iope. dri_y) does nol
eMf}' w~ter ~'f from lIle buiding.
aIows pooding to occur on the
w4my, is ~~~ 111'111 1/.4" JIl!f I Joet iii
"'ope.

._ Stairs dimen,i,,", ~nd.'oI" >lteepness
do not comply "",illl lIl.e ~ppliGlhle

building cod...

... Areas or unevenness exr:eed 318" in

..ny direction below a J2-inch long
>ltf'light edge.

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

Rerno'll! and replace ",cron(.) of
w.1I1<My (or grate or draiIl) necessary
... dl!termilled by SeIer.
representative in OI"der to meet
~ :I4!lIH i~ DDt Il!!ipomibll1! for
color variotion whkh is .. nonn<Il
dIiIf'lctefistic for both orilJin
instilled ..00 ~ired coo.crete.

SUirs wig be brought into cornpl~nr:e

witll ;opplicable ~ing rode using
American ClIII<rete Institu~approved

coo<:rete r.....ir melihods >ind milterills

~ir or rep~r:e >is dl!tl!mlinelil by
Seller. Med>ods moy indude using
Arneric;rn Concreto! lnstilnte,-apprO'l'ed
mncr_ ~irmethods and rniltl!lrUls.

 

 

 

 

 

 



CONCRETE FOUNPATION
This ...ctioo iiddres:ses d.e foondiLoon oIlhe horne iLOOd~ the ar...-y...... ptiLJI l'l!rtonniLnceGuidelines roc- typic;Il
chanm.ristri iLOO OCCilSiORliI problems iL5SOCiate-<! with 1I1e loondolion concrete. If the folD<b.tiOll """ woodEn
COlqlOr>eIlts. Iho5l! paroon5 iLn! m¥en!d in ~t>e 'fuming'" seclion. Depending OIl comllUlity lcalicon iLJIdappliGlble
cortditions. die foundiLtion is one of three type5: cOIlventic:>ni1 sliLb-on-grade (typialJ¥ ~h rebiLr iLnd Me mesh type
reilJforcement). post ~ion sliLb-ofl.gruIe {uliizing tensioning abies for reirlklrcemef1t}. or riLised noor (COIlICn!I:'" stem

supportq elevated flocri1g).

ONE-YEAR RAN
feRfQRM,ANCIi qUIQWNE

FOR ALL EOUNJ[),AUON npES=

C[i'dcS
CracUlg is iL oormiLl ~hiLriLete-ristic of
COlKrele iLnd i5 typically aused by
!ihrir:bge dIri1g aJrq (df}'inm,
tempen.ture c:hingl'S (e"IJ'iLnsion Tom
heal iLOO contriLction from cold). or
normiil l1ID'teIIl..,t due to settlement
Minor criLdl<s iLre considered normal
unI.... they iLrl! ~t>e result 01 iL
5lnJctIJr.II pro1)k!m (5ee "StrucbJriiI
in~' this section). Cr.>cl<s !ihDlJld
not, however, telegnpl1 thr<q;to the
flooring .. plidel"e noo-arpet "'l!iL5.

OBSBRVAllON DUlliNG TI-lE ONE
YEAR PlAN PERtoQO..-CORRECllVE
ACllON WILL BE TAKEN WHEN:

·_. A CriL.ck .. the 1IDor is visible
IhroogJl Ihe 1IDormg material. This
only .appIies to f,lIIidelh! noo-arpet
ll00ril1g "'l!iL5.
·_. CriLd< exceed'!i If.- in iLveriL£"
width or P"'l""'dia6r displiLCl!ml!fl[ in
guideint! arpet nocring iLll!iI<5:.

·_. CriLd< exceed'!i If.- in iLveriL£"
width or perpendia6r displiLceml!fIt in
g,;I~ 1IDar.

ACTION BY SElLlBR wrTHlN
ONE-YEAR nAN PERIOo

RepiLir [II' repbc.e, ill Seller's di«:l"I!!tioo,
using AmeticiLn COJKrete Insti.wte
approved cOllum r'!!piLir methods; iIIId
IlUteriiils.

Ow gfP1wnb Cappljn to msmcpt
fouooiLtion willis only)
The .......001 subces iIIId e<lges of __ . ViLriilllC<! ID pluorlb e>ooeeds 318" in
colKrete wall5, ooIumns.. iLnd piers an iLny IO-foot 1Ill!iLSillll!ml!llt or I-In."
vaT)' s!ightly from plumb (verOOl over the IDtiLI hei,ght or ttle struroIre.
stnightne<s). Those ViLriiLOOns should
be minillUl.

sm.,",", 'nUterny
Airty componl!l1G tlAt SIIpport iL .. . COIldiooo ioo'iciLtes iL slnD1JriLl
51nJrn--e must mamtDi th.e in~ity pro1)k!m, or the home becomes 'u..w
at the use it WiL5 design.ed md or mn..bitoble.
coll5tructed for_

fOR SLAg...o'N-GRNlE fQUNQATIONS:

Repilir using AmeriUln concrete
Institute-iLpproved concrete repilir
methods iLnd ffiiLterl:ii1s.

Perform nec:e5Ql}' ~ [II'

r~liLcemontto >1troclJJriLl e!em<!f11s- iLnd
relate-<! diLlIliIgl! per recommendiLci<>1l5
at iL >1tructuriil engineer.

lip even I iriDg Area Bgor Slab:;
Except where iL nDOr or portion of
floor hiLS be.., designed for specific
driLilliLgl! purpD5I!5, concretE 1IDor slabs
ShiLII not hove ,excessive p.tts,
d~ressions [II' iLrN5 of unevenness.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

__ . Ar..... of unevenness exceed 318'" in
my direclion beIcw iL J2-inch long
>1triLight edge.

R!!piLir umg AmericiLJI
fnstilJJte-3fJtiII'OIi'!d COIl.crete
medIo<Is iLOO miLterials_

concrete
repair

 

 

 

 

 

 



CONCRETE - EOUNDAIION (Cofltil\\ll!.<li)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

FOR RA'SEp IALOQI FOUNDATIONS:

HQI,isture lUnd'@[" EoLDtbiDon
So...... ac<oUllWfatioo of rncislo..... Of"

dilJl'1P".'iS undof" ",;sed floor iIT@iIS i·,
no.-mal espe<:iillly during the wint....
;ml:l spring ~~llI1S. ~

Should open cnwl space vents ill Ihe
5111l1ml!1" and do5l! Ibem in Ihe winter.
The I'tiln perfornullce guid!!line d:C1e5
nGt. cove..- il1¥OpI!f" use 01 cr.JW1 space
vents, stalldil1g watelr GiUSl!d by
improper r~Bg andfo.- irrigatioo
in5tlled by lI1e Homl!OWt1l!l", foilure 01
HomeOWl1ll!l" Of" nl!igl>boring
HomeOWl1ll!l"S to pn!Si!Il'¥e the d",inil&"
pilitl!f1l of die yard gndir>g; 01" allY
0011« Horneownoer origillated Ciluse5.

uneven GW" Boor S'litn
C<JIICrete 11001" slabs, su<l1 as ill Ihe
~, shall not hacYe exc"",iYe piU,
d"",,"es,iom. or arss of unE!l'l!llll<!5s.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

Excessive stIIldil\g water is
detected und!!r ni:sed 1Ioor areiIS Ibat
is directl)' aliribllt1ble to irqproper
~ign, dl!fl!rliI<~ numrilli, or In
ioc<JlTl!ct method of installiltion.

._. Areas of Ulle,.!nlle", l!lOOeed 31H" in
3 feet .,. me..llred from Cl!fIter of
"""p or dl!pn!55ion.

Aerforrn necesSllry ClIITI!rn.e wtion.
Selle.- will nOll toke aclioll if QJ154! is
d!!terrnined to be the resull 01
HllIm!O'INII«'s lrDorn;. If wood
oolllfjlOllI!nts of Ille fOllllCbtioo l1a....
been moi'tened. open ~ts to ",lIow
to dry. Repbcement is nOll reqllired
unl... dlere is evider>ce of rotting

Grind or fill with American eolll:rete
Inslilute-approvecl OO<1rn!te repoB
cOIl1lpoonds.

 

 

 

 

 

 



COONTEUTOPS
This ...aioo ~ddresses tbe vari<>115 countHtops of the horne, Drhxling granite. Gorion, Formica. CllI...-...d ....rbIe, ilIld
cer.lmic tie. Itd~ 1he One-Y~r fbn PerfcnniUlce· Goidl!lines .. they relate to d'" typicol cbilrilct..m6cs iUId
occasioNl problems <l55Oa..ted wil!h coontertDp types 01" spedlially wiIIllilmillilleillldce~mic tile comtertqJ>5.

ONE-YEAR RAN
eERE0RMANCEi qUIDWNE

FOR ALL COUNTQJIOP DPIiS:

Cgypt«tgp or Radssnlam is I ooB
Ccmgrop 100 IwJI3plWi moUld Ill!
properly SIl!OIn!d and ~dbered to
abii>ets ilIlcUor WiI.IIs,.

Igjmt SCI?ilfj&jOOI
Joints between the coontertDp .urhce
ilIlci the bad<:sp/a5I1 ilIldior .illo:spl;osb
sorb<:e and between ba<JkspI""" ...nok
will be visible, ilIld some minor
•""",.mon ....y ocCllr due to ncnn"
sbrink;rge conllioolt5.

OOSERVAllON DURING TJ-lE ONE
YEAR PlAN PERDOO--CORRECTIVE
ACTlQN WILL 8!!iTAKSNVYJ-ISN-

A COlmlWlojl Of" Igc~
becomes foose or Ios'1>5 ~c1hl!rence due
to irqproper design. dl!fec.me miteriaJs.
or m iocorrecl ~hod 01" mullalion.

... Joints s~~te or di.splace en~
to end< CJI" b_1< jon fliler miteri"
or grout fllq joinI:. .iIIlI1he si!piIJOItien
is .. e><cess cl 11lI'".

ACTION BY SEILlER WIlHIN
QNE-lEAR nAN PERIOo

ltecaolk, regrout, or r<!pOi< one time
during Ihe DDe-ye;rr pbn peri<>cI. In ~he

CMe of tile countertops, Seller i. not
responsiJle lor color varilIOO05 ..
repbcement tile ~nd grout. R_onoble
efforts will be midI! to match the tile
ilIld groot colors as dmely ~ prxOOl,
but because of dye lot differ<!l1O!5,
Seller does not guorantee m exact
~tdL In the event Ihe tie
si!ledionlpattern is discontinued,
Horneowner wiD .....d to ~ke a new
m. .selection. In this case, Seller will
determine repb~t are~. Seller
doe5 rnUemlWlie or ~pIy 1.1'11
grout: .........r. This is ~he

HorneOWllEr's respomilJiIity. even if ~he
grout. W<IS pr..... iously .ealed by
Horn.eOWllEr before repair.

.L!:lid.
GClUltertops should be bo!siGIlly le""l.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

... Tops ..re mit cllevel more ~""n W" Repair ~ndlor r~lace to meet
in any 5-1001: rneiOSUrement. guideline. kI die case of tie

coonterl:ops. Seller i. not respon:sible
foc coloc ~rialio05 in replacemen tie
..nil goot ~500able eIfort.s will be
made to matdl iIIe jje iIncI groot
color. as dll5ely ~ practic'" but
beau... or dye lot differences, ~II!'T

does not guorantee ilIl "xact ~t.d1_ iii
tbe 'e'I'ent tbe tile selectimp4ttern is
dis<:onlDJed, Homeowner wiD need to
m..... a lOew tile si!fection. In this a5e.

S..lIer determne replacemem: ar......
s....... does not endorse or ..,ply
""Y Ilrout ........er. 11lis is ~he

Homeowners responsiJility. ....... if
groot w.os pre'li<>lJSIy s eel by
Homeowner befo.re r~ir.

 

 

 

 

 

 



COONTEUTOPS (CcIflti.-.ul!<ii)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACJIQN WILL 8E TAKEN \M-I ElN

DUNNe THE PLAN PENOO:

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

Syrrfjre w &kc nam;Uf
Chi 1", s<ntdles, andi'or gouges in .__ Not ~ppliable mer HOIDeO'M1O!f No ~clion

COlintertop ......res moy occur during new home orientotion.
co_rurti<>n, during HomeO'Mlol>f
nlCll(e-i'l .. or from us@ after D1!We-in.
The)' should III! doruml!lltl!d 11 tilDl! or
HotneClWllil!l" new home orientation.
Seller lis not responsitijle for
surf.K:e damage oc<:urring Olfter
dlE. new home orien.t<o.ticm. Chips,
!lCra.tdles or other dmI:>gl!s Ibat are
documented with dle SeDer nD later·
lb·... Ihe new home orientation be
r~iredor replaced.

FOR LAHINAJJE COUNTE1RTQPS

be laken.

Oe1jUiDinjjiltjoo, of I imina"" Surfj,res
DellaminatiOl1 is die 5~ioo of IIle .__ Laminate Slriiaesep~ from die Reglue or repbce asn~_
f1n~ SlJrbce """"er from the subs~te substrate due to irqproper desiiJ>,.
~t:eria.l (m the cose of laminates such defe<:tive nulerial!S, or ~n illCOnl!ct
as oorrmca, dI.e smslnle is us~lf¥ hilll>- med>od at installatioo.
d~ paf1il:le board)- Delamination
.lJotJld not oc<our. Seller, however,
is !tOt respoMible for HOmeDWfIer
misuse or damage"

Stjarn 5gpaWigD
Seams will be visible.. and some minor .__ Sams ~te or cispl;Ke more
s~~tion~y occur over time. dun 1/16,.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

Repair as necessary; in die GISe of
s~~lion, ng SNm 'With
appropriote ~m lIer.

 

 

 

 

 

 



COONTEUTOP5 (CcIflti.-.ul!<ii)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

FOR JlIL£ COUNURT'PPS

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACJIQN WILL 8E TAKEN \M-I ElN

DUNNe THE PLAN PENOO:

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

8[,*"0 wi' 995" Ti't
Tir.. "'..... nat <nck or fo"".... Cire ... A tile is tcxmd c~c"'ed 01" Ioosen..d
SbDUld b.. tll<en not to drop large ~nd is nat th.. r.....t or Homeowner
h~.vy objl!Ct5 on th~ til~ that an brwk QflDg11 or~.
or disloc!gl! Ii'e pieces. P·erf.onn;;mce
guide~ne does not cO¥er d;unage
Glosedl by Homeowners' actions
or neglect.

Qtim WI Ed" CMb
The ..... of proper bl..dl>5 to [Ill til.. ... 0Jjps extend b"}'lll>d 1/16" from
milli""'.. me tiI..·s tOll.denry to~. th.. edge of lI1e tile.
!1m ~ a.a:epOlil.. 10 d1e
p..rform..nce guidelille may still be
n<>tiice~bl.. upon dose mpecDon of~
l>C!Ig:l>s lha.t hil"" been rot.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

R,1!!Sl1[lJr.. 01" ....pl..ce ~d1 piece of tile
~cted. SeIer is not responsible tor
c.oIor Y~ri;Uioo~ in rlij)bGml!flt ti!~· ;md
grout. ~0Ila.b1e efforts will b.. rRillde
to I11iItdl th.. de ..nd grout colors as
closely as PRetial. but becMIse of dye
Ilat diff.......Cl!s. Seifer dt1e5 not
gua.r.mt... a.n I!J<OCt I11iItdl. III d1e """nt
til" tile si!lection'pa..ttem is
discDlltinued, Homl>Own"r 'Him need to
rna"'" .. new tile s"ll>ctiolL In tIlis ase.
Seifer will determine repl ..cement areiI.

Seifer doe< not enrol'S<! 01" "lIP1y a.ny
grout seaIer'. This is d1e Homeowner's
responsilility. <!'I'<!fI if grout WitS

pr.....iously sealed by Hiomeo'wrI.eI'
bet""" r<!pQic.

R..p.ce as neee!lS>i'}'. Seller is oot
respollSiJle lOr color VOIJ1lIDOII5 ..

repb.cemet1t til.. ~nd grool. R,e;oso,..bl"
O'flOrts will be m..cIe to m..tch 111.. til"
ilIld grout colors as closely ... l"'~cDc'"

but beaUS!! of d}'<! lot difB..ncl!So

Seller dt1e5 not gJJirillltee a.n I!!XiIct
I11iItdl. In tb.. .........1 ~h" tile
selertion'pa.ttem is di5CDl\ti..lJed.
Homeowner 'Him need to I11iIre • n.....
tile selection. In Ihis ca.se, Sell..r will
dl>tl!lm1ine repbcernent -.rea.. S<>1Il>r
doe' not endocs.. 01" awl>' .ny grout
sea.ler. This i5 II1e Homl>OWI]!>r's

responsiJility. ..."" if grout WitS

pr.....ioosly , ...Ied by Hom"""","l>r
before repair'

 

 

 

 

 

 



COONTEUTOP5 (CcIflti.-.ul!<ii)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

CrYMn; or DfBrisptiDJ' Grout
Grollt is the ceml!f1liti"", or
~mbble fiDe.- bet_... die lie i,oints
or ;rt jooclions with odieI' moterials
socI1 ... bilthttm., <bowe;r piLIIs,
bas..1>oilnI5, or II1resl1ohk. Cncjking i,s
;). norlllill (/Dr;tctl!ri!;lic th41 will (J((ur
peniodicilJly throq;bollt die life or lI1e
home iI5 il rest* of <t-:;ing; shrinll:ilge.
moYemet1t, or~y use. Tbis is il
regular Homeowner milinlenm~

n''I'''"",,1>jlity. Tbis applies onl"", the
UilIl!<mg or detl!rii<>riltion is [ilused by il
detl!c1ilble Jll'"oblem with the prod'lJct
or sub...-tlce it is ildhered to len""", as
Ihe"~."

I i,)'OlIt of TIle and Grout I ines
Exart tile Iilyoots ilnd groot i~ntwidll1s
all! determined by die tile setter ilt tile
....e of nsuJlmon and ilre gp¥l!med by
me ilrtllill si~e iII1d """pe or ~lte tile and
lI1e end: dimet1sions of me comtertop,
iII1e1 bild<splash ar..... to be c<>Yen!d.
h:f'Oots, lI1.ereforl!,. I1D)' vary from
mod'el Of" like noorpbn nsuJliltions.

Shade 'Chanm w Pism'PROOP
ir. Grout
GrOllt shade 1IiIriatiof1s or
di,scoIora.tioos I1D}' ocCJJr doe to

""iP'OOI.Ire to soops. deterj;eIlls,
eve rydily grine and dirt, and milny
<>1!""," oommonly oclJllrring .....tII1<:es.
In "orne ar...... common bp Wilter lI1ily
rn..-um slJfficient ooncentriltions of
Vilriou5 pa.mculilte5 II1iLt wi! dect
grollt sIlading iII1d colOCiltioo.
AdlitiOllilJly. shillling .....ry
d'e:Jl'I!f1dt\I: on moiswre COI\tl!ll.t whidl
dlilllgl'S based 011 frequency of Wilter
ose in the IiIe ilrei! ilOd die >lJ,,,equet1,t
d~g oondilions of me mom

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... NoI: appli<:ilble. Utlle5s [ilused by
defective materiiJls or a, detecbble
Jll'"oblem with ~Ite ..mstrilte, encl« in
groot ilr"" ComlllClll cIm"ilcteri5tic of
me nuterial ~ d is :il r,eg'"llu
HDIlll!OWIII!I" nuinwmnce
re~5ibility.

... NoI: apfJliable.

... Not ~CilIJle·. SigJliliGlllt shade
1/ilriiltions or <is=IOCiltion shoold be
docmJented ilt time of new home
orienbtion. Exceptioos apply if it is
detemlined mat il p,roblem is CiltI5<!d
by il1lJll'"Op,,- mixing or insulliltioo of
thegrollt <r lJy defecti'..... groot
materiill.

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

SelI..- WI repair ooe time dllring: ~lte

one-}'l!ilr l'1ilO period to demonsmte
regular milinl:el"1ilnce JII'"OC......es m.
die Homeowner. If die crilCking is due
to il Jll'"oIJIem wit defective Inilterial<
or th~ wll!;ln.h!. SI!I1!r will~ ~

neelled. Seller i< not responsilJle for
colOI' .....rimons in l"eplacement grout
Reasonable efforts ""ill be made to
Inilldl the UODt color as closely as
JII'"ilCtiGl1, bllt Seller cfoe5 not guanmee
... e><ilct IniltdL SeI..- does not
endlWSe Of" oppIy any gout ~.
This i< theH~s "e5ponsibi'ity,
even if goot was Jll'"eviously se;d.e<l by
Homeown..- before ropiLT.

I'0Io action will be tilk.en.

No ilCOOn wiI be uk.... Sig/Wfiicilnl
sh,ade Vilriilooll5 or <isml~tion

shmlld be dllODlented at time of new
home oril!lluoon. If eJOC"I'uon ~ies.
~IteUODt will be replilced in ~lte

ilffeued ilIl!iIS ooly. seller is ool
responsilJle for" c:oIor variiltioos ..
repliLcement groot. Reasonable effcrt<
will be made to nutdl the uoot color
... closely ... prilctial. but Seller does
oot gDilrilRl:ee ilO l!I(act II1iltdL ~..

does not I!I1dorse or ilpply any grout
sealer. This i< the HlIII1el>Wl:1....s
responsibility, ev... if grout WilS

pIl"I'ioosly 5 eel by~
beion! ll!jIair

 

 

 

 

 

 



COONTEUTOP5 (CcIflti.-.ul!<ii)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

SunfJre ImpCwmm5

Slriace imperfHtion,. sudl ;os Gribon
!\pDts (bkJe dots). di", 01'"

inconsistoflci"" in tile surtu:e g1m,g of
IiIl!.. ocGlSio...:lly ocrur. These
impl!lferOOos do not affi!ct lI1e
in~ or illll!llded perfol11llfKl! or
II1l! iii! ;md iIre ,tridly cosmetic in
niltu"e.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... Normal impenfecliorn; pl!I" "''''''Ir)'
guidel'De5 ~re oot ..cliD~ble.

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

Seiter will rl!jl!!ilLl! til"" ;os nec.es:saT)' to

meet: guideline. SeDet- is not
resporniJll! for color ....riillions ..
ropbcemenllile md Uoot. Reasonoble
,e!lOrts will be Imdl! to millch the lie
~nd grout colen ;K clOO!ly ;K prlUbl,
but be~.e of dye lot dlfererxl!!So
Seiter does not guarantee iln I!!XiIct
1mtdI. In II1l! event ~he iii!
$l!/.ectionlpmem is cisconlillUed.
Homeowner wiD need to mal<! ~ new
tie seleaion. In thi, as... SeDet- wiD
detl!mline ~l!rnent ~r.... SeB...
does not ,endo..... 01'" apply my !lfOut
seal..... This is the Hornel>Wl"1....s
r~. ......... if groot w;os

pre'l'iou.ly sealed by I-Iomeowner
befOl'"l! repair.

 

 

 

 

 

 



DOORS & WINDOWS
This sectioo rl!i.... to ~II l!Xterioc <bar5, illterioc <ba..., ..,d die windows of dOl! home. It d"",ribe5 d1eir' Ilornul
d1ancreri5OO, DCa5ioo problems1hot oemr, ..,d the One-Y...ar P.lon Performance Guidelilles 1I1a.t opply to llOCb. (Aka
5ee "t1~ufactured Pr0duct5·, sertion.)

ONE-YEAR RAN
eERE0RMANCEi qUIDWNE

AiL pug, gr Mg§tLJ[:lIDfqtra'W9D
Ho15t doors ~d window5 are de5ig1led
to e operable fu... qp!!fI, dos.... >illd
h;l!/lI! 1ll000irrg 1JQI1S) ;rnd _p moi~wll1

(>;!Iow coooenutiOfl 01" minor
pelletr>ilion by die elemef1B to dr>iill
oot:side). AcrordirWY. 50rne irtfittr>ilioll
of .w, dU5~ oc rnoiSIlIn! will OC()ur.
e5fI"'!dilly .. hqjh willd conditioos. Thi5
is n.orrnal HODl<!l>'MIB5 !ihould I<2ep
w:eephdle5 free or dirt buildup >;Ild
debris" thereby ~1IC>Wi1lg water to
properly <hin. Periodic >i<ljlli.tment of
colllfjlODl!IIts" sucb ilS WE!>iII1er-<triPl'illg
..,(1 ~hresholds.. rna,. be required >iOO i5
nannal HomelJoW1ler rnmten..,ce.

CgndcDatiop BctwcUl rya
or Other ProdJKt I!lo:ft:rt<
GClIIdet1glion between pones occurs
wilen ~he vmdow SE!iIl fd.s.. adler
product. defects" s;och ilS debris or
silicone b_ pones oc ~~....d
operatilll: p;trts, Me not ~cceptible.

No-te: Tinted window films oc COiLIiIlg5

flOCludillg. but not limited to. >iluminm1
oc tin foil5) opplied by~ HOrneD'IIt11er
tlAy void our ooligltioo und'er the PIlIIl.
SI!i ler is not responsible fOT
prnbleRII!5 Gl'lJ5ed by Homeowner
..datio.... misuse, or neglect.

C1mden...ti<1D or IFrmt Build-up
CCllldet1glion or fr.,.t 011 interioc
win dow surla.ces Ilocrna.lly occurs wben
iIIere a.re gro.s:s di erenCl!5 ..

te~wre from illSide lI1e home to

oot:side iIIld'oc d1ere Me high levels of
bumidity illSide ~he hol1ll!.. While iIIe...
occurreocl!S ca.nnot be >ivoide.d.
Home""""",", C>iIl minimize diem b'f
operatillg ....n "ents. opening w.indDW5,
oc 'usq delwmidili.... wllell buricity
1.....15 >ire hil!,f>est Not... ~r.r

rn>ii ntelUnce i5 requir'ed ",hen
collidel1sa.lioo occurs to p"........t
damilgl! to wa.IIs a.nd sih surroondil1g
windows..
One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OOSERVAllON DURING THE ONE
YEAR PlAN PERlOO--eoRRECTIVE
ACTlQN WILL BliTAK5NyytleN~

... Infilmtioo of ~i r, dust" or moi!1blre
is due to >i cDfllpooenl(s) of the door
or wiflllow nOl: fiIlctioomg propI!fly.

... Gomlensa.tioo is deteaed between
pones oc Diller I'rod:Ja derects a.re
noted.

... Not >i1'p1icolJle.. This is ~ na.wr>illy
oe<ourrillg coodiliolt beyond the control
of ~he SeOef'.

ACTION BY SEILlER WIlHIN
QNE-lEAR nAN PERIOo

Correct ... needed by >idjus;ting,
r~ or repla.cing componenl(s)
aU~ing probll!ll1. SeI[l!f it ool
responsilJle ror norma.! Homeowner
rna.intJl!nml:e.

Repoir or rep/a<Oe ... needed to correcl
condilioll wiill" die one-yea.r PI\in
period. Aftof- the PI.., period, ~
tl..,lhtlurer" w~rr>inty, if av~ir..hll!.

IIliY iIflIIlY.

No a.rtion will be t11<e11.

 

 

 

 

 

 



DOORS & WINDOWS (Contil'l.oed)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

QcaaminWool gf [)ppr PAA
~mimtiOl1 ooeurs ......., all appli.ed
surbce [II" otl>..- lamiruted c.ompOl1.ent
"'I'.II"l:e. oc lose. a......ion. Selle.- is
not: ....sponsibl<! for problems
n.usedl by Homeowner misuse or
1lQ,g11!rt.

Dents iD Metal DQQCj
OeInts ilf1! a result of i~ to (be
d·oor surface OcanW1C during the
coll5itrurOOn 1"'00""', move i~ 01' from
use after m"",,'" Seller is not
r"'l"'ruible 10.- dents occ.urril1C aner
me ~ew home orionulion. Dents milt
are dornllIll!l1ted wim the Sell... no
latl!f" than ~"e new home orientati<>n
will lie~ (Doors lbat callnot
be puperf¥ n!pi.in!d will be replaced at
me sole discretion oHheSeDer.)

Do or Hjn;e Re5jdJre
00.,.. hmges need to be Imricated
perii~lIy. using a silicone <pny or
petroll!lJm jelly. The lade of UJricalion
will ause Iriction aIld weH ...nidi can
be 'risuIJ1y identified by a bliujk residue

(mosdy irOl1 menl fngnIents) that wiI
acrum.ulate at the friction points :and
possibly to ~"e Ooor. tt is me
r"'l"'nsibility Gf (be Homeowner to
m:ainl:aD Ihe door hil1ges.

GI;P5§ BrsaW·c

Ilr~kage ocrors from impilCt to fue
gbs3. SelII!I" is not~ roc
bre:akage ocmrring :ak..- 1ll000000in
unless it is :a1:trilJ.ut:able to improper
i~staJationor :a I"'odurt dell!ct.

LocIse or R:at.dinc: Fit;>.t l...4tdl....
00Df'S aIld wi~dl>WS should latch tigll.dy
all" not be loose or ntl!e. Seiter is not
r"'l"'ruible lor Homeown..- misuse 01'

damage.

One:-....ear fbIt rerfammce Guidelil)6
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OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... Delamination is detl!ct.l!d, '0.."'"

caused by HOm<!l>'MI<!I' lad< Gf
maintenance Cf" misluse.

... Not applicable. ally door dents
~Id be dOOlml!f\U!d at tile time of
lI1e IlI!W home oril!flulion.

... Not applicable. Door hi¥ residue
is ~he ....sult of IriDian caused by lad<
of UJricatic>n which is a rnai~tenallce

re~onsibility 01 Ihe HomelJ!N[l"-.

... Not ;q>plicable. Any !liass breakage
should be dllam1:l!11ted at Ihe ~l!W

home ori!!nulion. Breakage is ~ot

warnnted ~It..- tile ~l!W home
orientation u~less it is altributlble to
irqprOjler iMUIJlation Ol'a product
deled:.

.•. Larohes are loose or rntle.

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

Repair or~e :as ~edl!d. After ~"e

I'Ian period, ~"" tbnufactunlr's
wanonty, il applicable, m:ay :apply.

No action wim be Llillen.

No :acoon wiI be takeR.

R~e broken window if dornl1ll!Oled
at I>I!.W home orientation; oth.,.,.,."" no
action will be tak~ unll!SS it is
attrilJutable to i"¥"p..- inst:aJl:ation 01'

a product derl!e:t.

 

 

 

 

 

 



DOORS & WINDOWS (Contil'l.ol!d)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

MaJijmctign;m: IQggr:; prW.,dgws
DoDf"S mel wDdows ""D11ld open iII1d
des" with r!!ll!illf1ab1'e pJl!S'~re.

Ho""'''''''''''''' !lhoold Ice"" do[]l" mil
window tReks dsJ1. lubriUlted iII1d
fr.... of dust. dirt >inel dolJri< f<Jl'" proper
opl!fd.lioo.

0p.erAtiQO qf Rollers, Hinus,
Other Mgying rem
OPEr>itillg >ind mlWing pilrl:S of doon
iII1e1 wndows muld r~oction md
operate freely >ind >rnootlily as
intel1ded, ....th 00 exr:e5liYe 1Ji"I>*Ig;
rndlillg. sli~. etc. 1ilEg!J1...
rmi nl:elUnr:e is r""l"....d by
HomeO'Mlll!l" to keep pilrts opernillg
conrectly. Seier lis n.ot respol\Sible
for Homeowner misuse or
neglect.

"P'oppinc" gfAgyfic Block
Wipdgw:;:
Acrylic block may rn>ike • "popfjlil\g'"
sOIIlId wtIen Iiley heol: .... .. tl>e
5UIJ'VilIeJ' 5UIl.. This is :ill natoa..l
l!)I)jl'iInsioo of rmll!riills and not of itselr

il Ultl5e fOl'" conee'nn.

Raw Wool! or HeUI EXI)05ed
Oocosiooally, ul:\pilinted or wstoined
.~rhc",will become exposed >it the
edg:es of inset p>;nels 011 extI!rior
doors. l1Ii5 is d~e to exponsiOl1 and
co..~ctioo Ul.used by templ!r>iwre and
moisture chill1gl!5, oMUch is • normal
dlancteristic of doon. Dl!pl!OdirIg on
Iile type of mol:eriiil Iile door is rmdl!
of, frequency or Homeowner
rmintelUnce will vary but lIE
needed. Seller is not re5lOOflsible
for problems due to HotneOW'fl.l!r
neglect.

s'r;rtdJm Wjndow: Gmi
HinDI'" 5Uilitd1e-5 ilire common ..
win dow gloss occurrillg ITom the
rmnufacturing. ...~ or
co_ruction process as _II as mrn
nonJ1ii1 Homeowner cl!!llning >ind
rnai ntelUnce aclivil)'.
One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>-.(;QRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... Doors []I" windows do not functioo
or req~ire ...r"",,ooiible prl!5SlJre to
0lJE0 iII1d dose. unless CiWSed by
Home<>Wller's lild of >id""lllOte
mo.in~nce .. me problem M!!lI.

... Operating or moYillc parts of doors
or windows do not fmdioo as
desigJled ami intended.

... NilltappliGible.

... Notaw/ic>ible. This is a nocmiil
ocaJrR1C conditio... "nless it is
determ-.l!d Iilat doe door W>iS not
panted Dr stained in accordance wilb
Ihe Mmufacturer's recommenlbtions.

..• Scntdle< in window .~ an be
Si!l!O rrom further thin 8 reet _ay ..
nannl Iigh.t, as doUlrnented >it ti""" of
new home orientation.

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

A4Jst as necessary to meet. g"idl!iline.

Parts ....11 be adjusted or replaced >is

n.eCl!S5>iry in <JI'"der to r~ti.on >is

desigJled >ind "t""""d.

No aroon ....11 be token.

No >ic.lion wil be 1lIken.

Rl!fjIlace wid> gloss thit meets ~""

perforrmoce~e.

 

 

 

 

 

 



DOORS & WINDOWS (Contil'l.ol!d)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

Sco;m§ Ngt: fitting'. Igm,
or Damarcd
Screet1 JlQnel5 muld fit ~1leir _._ Scr..... hne gilPS exce....g V.- 0.- Repair ClI" repbce ~ n"""'"
d~ted openi~ proper\)'_ do 11>01: fit as ..tended b:r iii.
Hom.O'MIII!f"!i sbOlJM "'" coulion 'lib"" HlnlJt.lrturer. No- ilction wi! be l>lken
removing.. ~ and ....instal&1g 011 tNrs 01" CJiher" domo,ge 001:

~UQl!m ;K thll}' eil5il1 ~r. I!!;pl!(illt)' dlXmll!flmd 11: me new hCflll!
willi pets ·aJ1d smilll dlidren. ~ is oriOfltotioo.
not responsible fCll" tars oc olil.r
dill'mge ro screens oCOJrrin.g after the
ne\¥l home orientuion. Tars 01" other
dill'mged i.terns dlat are doa..,,,,,ted
widI iii.. Seller no lilter dWI til. new
bome orientillion will be <:om!ded.

Separ,;rtim Be'twHD W.ejtber
Stripping and PRor
E.ve-n with property mnlled weadl.r .__Diyfiglrt. is ri5iJIe ClI" if enlriJlce or
slrilJfHl\g. some movement of 111. door. .I.ments occurs lnd~r normal
wilen closed, nuy be ~ condilions.
HOIIll!"""",," ....intEniln<:e i·s requ....d
for minor ilien.tioos to ~djustabl.

1iIr1!<IIol& ~nd oliler parts of the dODl"_

S!jdi~ Patio IDoor or Xreeo Will
Noi SID 9D Tr.ack
S1idjng palio doors and screens s"ould _. _SIidi1g. doDl" DI" scr.... does Dol: my
"Iide property 011 tiI.ir melts ill the 011 t:rild and couse is due ro product
....e of new home oril!l1Dtioo. The oc m Iolion proWems.
de-OIIlmg and mmtemnce necessary to
pre:serve proper operation ~re a
bomeowner ....spoosibilit)'.

Correct~ needed.

Adjust ~s necessary, if couse is du e to
prodtrtt or instilbtion problems:
oth......... no ~r6on.

SWK,mgBctwccoDogrBoUmD§
illId IRoaring
A<lequate SJlQcin.g is [~ to allow . __ Door· bottom ro I!ooril\g SJlQcin.g MaI<e cocreclion ~ neceSSilry to Illl!et
for unobst:r.ucted flow or ~ir between .xceeds IV.-. guidefine.
rooms ...t>en a dooc is .. the closed
posmoo. The resulting sp;uing
between die door boltom and iIIl)'

flooring type. howt!'tef", sIlollld not be
~ Tbis does not includ~ g,lrilll'!

s.......ice doan.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

 

 

 

 

 

 



DOORS & WINDOWS (Contil'l.ol!d)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

Spilt liD poor rand Jwggdcp dgom
So......~ is normal ~nd sh"'*l be ... Spit: in door panel is .lIawing 'lisible
~ed. Splits in p;mels sh"'*l not I~t II1r~gh lhe dODl". Otbet
aJJow ight to be visible ~lIroogb the I'bnut.lcturer·s W<IIToIIIOes nuy ~pjl!y.

door b""""""r. CertDI types of doors
require poriodic Homeowner
rm:i nmlUna!. ~1I~r is; not fl!!;jlom:illl~

for lI'lits ciUlsed by Homeowners Ia«Jk
of l'lQinti!moce or n~ecl

Fin Ihe spit. .00 II1iIIdI p.illt <JI" sum
flni<h ~ closely ~s i5 pnrool .nd
poS5iJle.. An exact: rnotd1 is not
gmrnlteed. The door" ~ne1 m..)' lie
repl..ced ..t ~lIe sole <is<:re6on of lI1e
SI!I11lf\ rl!Jlrll!'l!fIU.tiI01!.

Swelling
For doors exposed to watber. . .. Door s",.!!ls to~ pomt it IJDIs 01" Correct by maI<iI1g .djustmel1ls ~

swelling ca.n occur. T1Iis is ciUlsed by nuy be da.ma.gl!d by aJIl.onue.d use.. ....,dl>d to meet gtIidl!line..
Ihe normal ab<arp60n .ml release eli
moiswre of tbe wood c<JIllPOnl!llt:s of •
door. The resll~g expa.nsion ..,..
co..tra.ction m..y CiUlse notirea.ble
va:rA00ns in tbe fit >lId Oper;ltioo eli
II1e oooc. This is .. norm'"
dl.......ueristi.c of doors will1 wooden
COfIlIIOnellt5.. DO<Jr'S. how""",". sb<dd
be instilled will1 .d......1e r~1s to
aJJow foc tbese ....r;..ooos, 50 tbilt tbe
operiilioo of II1e door is not i"1P"ired
from n<Jl"R1'" use..

WilQIile of POIlU
HinDI" WiIJ]IiI1g, cupping. bowW\g. 01" .•• Door beromes inopera.ble, ceases
twi5ting of dDOl'"S, espediilly ex1eriOl'" to be _~lIer resistilnt. oc exceeds 1'4
doors, occur due to tell1lK!ra.t.ure mea.surl!d 'I'eI1ic.111)'. horizOllolly. oc
dilferentia.ls OIl insid'e vs.. ou!Side ~lIy from comer to comer.
surfaces.. DoOI"s 'lIauld not _'" to
lI1.e exlellt mot ~"ey become
in..,erabl'e <JI" c....., to funclioo
properly.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

COI"rert or repbl:e .00 reflni'" to
mil.tcb exisling doors as nea.ra.nd ~
close ~ pra.ctiUll. An exact rnotell is
not gmra.nteed.

 

 

 

 

 

 



D!tVWALL
This "'dian ~ddres:se. all or d>e dl}'Will ........ or d.e bome.. Drywall is ako Imown as .......tro<k ~nd gyp!ium~
This ...a:ion de<rribes the ~Y~r P1i111 PerfurmanceGuid..lines for" typic:al dlilr~deri.li", md oCUl5i<>IDI prolJlem<
as5O<ii>ted with drywalL

ONE-YEAR RAN
A8RfORMANCEi qUIDWNE

Bpwtd. UptY!f): 9rWgyy Surfeq;:;
All drywall sumc... ~"" s1igbt
V<LTioOOn5 due to the <kyw~JI"s

1k!xNity. th~ IlDttmJ - i5 f.mI!m!d tiD,
o1ber oomponents iI>5Ulfed in lIIe wall
betlind d>e dryw~ll sud! as plumbing
pipes or framirlg Iurdw~r... or IfIe l)'j>I!

illlci amount of joint COI11POOnds iIIId
bpe5 u.ed. HIDlp. ~ndior dil'" con be
'Ii5iti>Ie from diffl!fl!nt illlgles DI" ill
varioos l)'j>I!5 of ligIlt but iIJl!

coll5idel"ed normiil if not ve.ter 1IIi111
lIIe toI.rance !lj>l!Cilie<L

Crampp
Craoo in dryw.oll are ~ common
d1ilTOteteristi.c iIIId are typicaJy GUsi!d
by norJJ:101 ""il.koge or 1uJrlb..- to
wI1i:<h lIIe dl}"Nill is ~ttached,

settleml!l1t or ~he bome DI"

tempen.ture ""riLlions 1i-om the
d1il1lgj!S of lIIe •......,ns or lII.e "DIlle".
b~:lillg aoo cooling S)"'l.....- They wi
tnJically OCalr at frarni~ DI" drywall
joi.."t5, cocner beLd locotio.... or other
iIJl!i1S prone to movl!lTlent MinDl"
crad<iIlg is to be elqJlected iIIId is
coll5idel"ed to be normal Homeown..
nui r1leruOCE!!.

OOSERVAllON DURING TIlE ONE
YEAR PlAN PERDOO--CORRECTIVE
ACTlQN WILL BliTAK5NyytleN~

. _. Areas of u""""l!I1I1e.. @xceed y.-
witllin any 16-indh boriron
rn@1!IUFl!flll!llt (~inl!1l by (l!IlOO!"W1g
a 6-foot stliliglwt edgl! Lt the center of
tbe bow). DI" W' within iIIIy 8-foot
\'eIltic:al measurement.

_. _ C~OO exceed liB" in sepantioo..
unless aU5<!d by Homeowner Gmagl!

DI" neeea.

ACTION BY SELLER WIlHIN
QNE-lEAR nAN PERIOo

Riep;Lir 05 needed to og d>e .....m.c..
to will1in d>e~ R.....onoble
l!fforB wi~ bl! mad@ to rnHdl ~II@

origjID' sumce _ .. md finish colDl"
~ ctm"ly as; pro.cticalillld po5siblle.. but
Seller do... not Illla,.."t".. ....

exilct matt'" !'roper iIIId accepcable
complelion of the repoir flni'" will be
detl!mlined by the SelI....s
rl!tJl""5entoti"".s in!lj>l!Ction.

Cro.ck will be filled and ~Lce paOOhed
'1J5ing indllStry guidelille methods. Only
tlIe affected ~rea will be repainted.
Rieasonable e/fort!; will be ~de to
matdl lII.e original surace texture ond
finish color as; dose!)' as JlRctDl iIIId
pllo5sible, bllt: Seller do..s 0040
go............. ·;on exact match. PrCljler
~nd ~ccepb eco~n 01 IfIe repair

fini5I1 will be det:l!mlined by me S>!Ier
rl!tJl""5entoti",,·s inSiP"Ction.

CnwwN pgor5mwgwIDg
em"ring is When ~ drywall 100nt is __ . CrOWllillg or joint I!XCeed. 1/8'" ~.

",,~oIy higI>..- ~n ~he pl..... or doe lIII!>1Sured willl 0. I r ....oad Ikri'fe
dl"}"'Kolll ",,"rll 011 ~d! side All joSlts plila!d 0't<!I" 111... cent..- at d>e joint
<hould be finished ill ""d1 ~ mann..-
IIlLt. tbe cent..- of the joint is only
sliglldy higb..- INn lI1.e pIone of d>e
dl"}"'Kolll board SlMfLce using ~he proJ)l!l"
;IIDo.mt of ;aintco~ aoo flnisbed
wid> a wide flat eiW'. (Also see

"Bowed. II"""""', OJ" wavy
5Urfa<:es" in Ihi5 section.)

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

RepiJir 05 nl!£e5gry to CDIIlply willi
gUdoIine. ReasonalJle ef[or~ will be
~de to ""'td1 lI1e qr>al ...-hc..
texlIJn! ;md flni'" color ... c1llo5..1y ...
pn.ctic:alillld possiIJIe. but Seller cloes
not gLlilnnt.... .... ..XACt ma.-1trn,
Proper ~nd acceplilble CDIIlpletion of
IfIe r~ir fini5I1 d be determined by
lI1e Seiter rep!'esentati",,'s inspeclio"n.

 

 

 

 

 

 



D!tVWALL (Cor>tin....d)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

NiMl Pgp
Thi5 DCrnrs ""'en lI1e heod of a nail or
.crew pops throoch Ihe drywall's
finislt>ed ...tIC<! we to ~"" connrlion
iIIId l!XpQII5K>n of II1e bnb... the
dl'}"'tRlI is naled to. It is a n<Jl"lm'l
diU1tll!rm or dryw;lll 11\d the
Homeowners respcnsiIJiIJty to repair
as needed. Numerous mil or suew
pops in diose pro:Unity are not

acceptable iIIId require r~ir by the
Seaer.

OLlt QfLeye~ plumb, or $qnue
W"",,I ...tIC<! ~ at o~
connen. sills, shet_. en:.. wi! be
found 10 ViIf)' sIil1ltly frOOl level
(horizoobl), plumb (verlical). or sqpMe
(perpenlCicular or at a 90" illlgJe).
These ViIJioti<Jm >IIould be rnillimill.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR !'LAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... Four (4) or moce nail or screw
pops occur in close pro><irnity. ~ nail
or srrew pops d1iIt are within d>e
guideline, a OIIe-mne 0II1y courtesy
r~ir (during lI1e PliIII period} will be
periormed to Ill!lllllmlr.ltl! tile ~_
med>od for future Homeown...
nuintenanC<!.

... VariilllC<! to 1eYe'I, plu"'" or S<j,Il;Lre
exceeds 'I~. in all)' 6"root
rneasuremet1t.

ACTION BY SELLER WITHIN
QNE-YFAR PI AN PERIOD

R~r as ...,.,ded. ReasoJlllbie efforts
will be nude 00 maJdl lI1.e ori;gjnaJ
...nee t-.. and finish cora.. as
closely as practical and po55iJle. but
Seller '110..5 not Ilu...,.;ant.... ;an
ID(;lct m1td1. I'rojmr;md 1rmpt;1b11!
ccrnplelion or the rep;lir f1ni'" will be
detem1inell by ~IM! SoeII...
repre5ellUti'ie'S in<peaion. If
HcrneOWYler has replintecl with
cuslom color or ~Illlell ~.

HcrneOWYler is respoosible for
r~intillgand/or r.....all~pering;

Replir ~ n......d to bring Ihe ViIriiInc..
widlin die gpideJine. ReosoniilJle
efforts wiI be I1llIde to Il1iIIdI ~he

ori,ginaJ sUrW:e tex1ttlr.. and finish color
as closely ~ pncticaJ iIIId """sible. but
Seller does not g.....r;antee ;an
ex;oct ",...teb. Ptoper iIIId .r:~l>Ie

compleOOn of die repai" f1n"h will be
determined by Ihe SEiler
representillM>'s insp..rIion.

 

 

 

 

 

 



D!tVWALL (Cor>tin....d)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

Rjdrjnr or Beading
''Ri<lges'' dut ..re visible alo,,!: drywall
i,oi..~ shollld not OCCllL Drywall, >is

willi od1er' buil<illg IIliltorials. grows or
""ri,,13 in r""",ns.. to change< in
templ!filwre and humidity. smc..
drjI'MlI piII1~l~ in a pnilion or ng
an! coofined to .. spi!cific ~ce. thi!>'
an! plIt undeor stress. by eilller
compn!<Sion or tension depending on
lIle te~e Of" humidity
collditi.cm.. Thi!<e stress"" ;ore relil!\'ell
when lIl,e panel bends outward in the
region of d1e joint. Once Ihi< bendilg
tlkes pl""... it becomes progrt!'SSivel)'
W<>I'Se with N"h <:!lange of
temj>en.wre or humidity until the
<yst::em tate< a "se~' and _ rerums

to nlJfJlUl. This p~ssi¥e

d'efc>rrmtion apparsas .. lriJorm
co..tinuou. ri~. "l'P"OJ<imiIteir T'
wide ..long lI1e ~h of m,e joi~L

Notte: Ridgjng shod.d lnot be mi5Ul<en
for typiciil lme""n Of" wavy su....c:es
mat. und..r c:ertlin li&flting condilions
UIII be detec:ted but are Mthin the
ptrillnllillcegllidelillt (~tt -llowt1l,.
un""'01\ or .....,..'" .lIIhci!s" in dlis
settion).

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR !'LAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... Del:ermW1e from mspecoon by
SelIeI's ...,.,.-esl!Iltati..., clIOChldes that
"~ng" Ius <Io!'tel~

ACTION BY SELLER WITHIN
QNE-YFAR PI AN PERIOD

R"l"'ir' >is reqm-ed to mni~,.te rid;gjng.
Ade<tuat.. -se~' lIne to ..lIow • ridging
condition to .....Iop fully be:foI-e
undertaking r~ir< is one fllli an~uiiI

cycle of lIle four •.....an<" it is,
lI1~r~. at th~ soil! di~rrl!tiOll of ~1I1!

SelI«"s repn>'lentaliYe to determine
!he proper time fOr ~he repair. Repairs
wiIJ be limed fOr WMII1 and dry
wamer conditions. Ri!>iSonible elIort<

be made to matc:h ~e or~i lUI
surt..ce texture md fini"" c:olOl' >is

d'meIy >is ~I and pm:siJle. but
Seller does not guannt.... ....
",,;oct ",;otch. Aroper md ac:cepDble
compleOOn of d1e repU- finiSh will be
d'etermined by tbe SEiler
representati\oe·s inspection.

 

 

 

 

 

 



D!tVWALL (Cor>tin....d)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

SunfJre ImpCwmm5

In addition 10 the dryw;dl it<elf, ""iI5,
COM..- beild" dl}'Will compound. upe.
;mel text1re .r.o IIlOIb! up liIe rnotErial5
lllat. c""'Jl'i<e ....hot is 'IisibIe <IS

"fin ",bed'" drywall. SIigbt.
impl!ffl!rIiolK" rum ~ IJtJt nat limimd
le, nail hud di01fjl!es. bi5tI!I"S in upe.
5eilm lines.. t~ 1IliICk5. ;rnd
varnoons in tect:lJre <IS a reult do
ocCIJr ;rod are oonsideredacreptllble
varnOOIl5.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR !'LAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

Imperlections Gin be r.,.,dily
obser¥<!d by visual mpedion from no
le55 th>n l feel aWiilY wffi>oul re5orD1t:
10 ;rrti!ieialligtotpb~menl.

.__ Seams are nol tlped ;rod co...red
by OIl<! co;ot of d\]'waII cOf11lOund or
nail ""'ads are Yisible in areil5, such il5
~ liI..t are .r,w~lIed but not
"rootm fini!ibed.~

ACTION BY SELLER WITHIN
QNE-YFAR PI AN PERIOD

Rep;rirtp;rlch prolJlem as ne!!:ded.
Re<r5ooalJle efforts will be made to
mrtch the original sum.ce texture ODd
fini'" colDl" <IS OO5o/;y as pRctdl mil
possible. bUI Seller d.o"," rIOt

~U<lUJl[""ln~et rmlch. I'rqJ«
;md acceptilble compl.elion of the
r~ir fWlisb will be determined by !be
Seller repre5enulite"s inspection.

Rep;rirtp;rlch prolJlem as ne!!:ded.
Reil500alJle efforts will be made to

flUtd! the original sum.e!! texture ODd
fini'" colDl" <IS OO5o/;y as pRctdl mil
possible, bUI Seller do"," rIOt
Ilu....anl...';rn "",,"ct .....tch. PrcJpe.
;md acceptilble compleiion of the
r~ir fWlisb will be determined by the
SeDer repre5enulite"s inspection.

 

 

 

 

 

 



Em ECIRICAl SYSTEMS & FIXTURES
This <ed:ioo .-e&!.-s to ~lIe e1..drical S)'5tem .00 ~"" rigIlt fixtg-"" or the 00""'. NonmIl ~ristiC5, pcC;";9flj"

prolJloms" ..,d On..-Y..~r Plan PI!IfomuOOl!Guidelin... thai: iIfIIIIy to~m i1r.. listed ilnd dolin"'" (Alro ..... "l'1iInufilctDred
Prooduc:ts'" <ed:iOfl.)

ONE-YEAR RAN
eERE0RMANCEi qUIDWNE

Air Infjltp»igD ArgoDd 8cqrig1
OLIlilets
EI..rnical ouIilet be"'" ~re bild<ed by
III@ ml!liDr mil of dI4! OOml!,. wI1id1
~)' iIIow 5lIfnl! ~ir irrlitril.tion to
occur. This is normal ~nd not
corrsidered tD be ~ defea.

Qylb5 8yrncd Out
Sek c~notparmtee 111.. if.. of light
bulbs. Th." home !ihould be ftn1ish..d
widI f"'>rlioning light bulbs ilt the lim..
011 II........ home orientiltiDIL Seller is
not;: respoMible f<ll" bLll'Tll!d out
light bulbs ~r the new home
ori!l!JJ'\b.tIDn. Those light b bs
prooided b)' the Selt..r thiltilre
doo...,enled ~ burned out no later
II1iIII 111... """'" home orientiltion will be
r~laLl!d.

Qr-eLit Blr'H"' Trimm", fysu
Qlgwjpg

Cirocuit llreakers and fll5l!S ~re designed
to trip ('pop- or "kid off") or blow to
prootect 111.. home from power :SlJr&es.
CM!doildllg or th.. circuits, shom, etc.
They should not ~clivilte und·..r normal
uSil£<!. ~ted octJurren.a!5 1m)'

indinteil maIfunc.lion 01" odl...r
problem. Home""""..rs sh."'*! "'"
Glutioo not tD improperly use or
O¥erloild crruits.

OOSERVAllON DURING TIlE ONE
YEAR PlAN PERDOO--CORRECTIVE
ACTlQN WILL BliTAK5NyytleN~

... t>Iot ~ppliabl ...

... Not ~plica.ble. Exceptions apply if
fixlDre is folDd to be dl!ferm....

... Eln!iIkers lOCk off exLl!ssiv'eIy or
fus'" blow ;os ~ r..sult of improJl'"
worlan~ship ~<ftor milterii115 us..d.
and not du.. tD homeowner-Gl"",d
circuit overl~1i Crib!riiI is lns~ on
lhe appIiable local. stilte ~nd ~p~ved

NiloOflal Fire Prot1!Ction Assoriillion's
electrical codes, or problem is direrdy
ilttri!JcJtabIe to improper design,
defective materials. or ~ .,corr,l!ct
method 011 in<talliltiOfl.

ACTION BY SEILlER WIlHIN
QNE-lEAR nAN PERIOo

None.

No ~rOOn will be t.il!<en. If exceptillll
appI)es, repai" [II" replace fiKtln! ;os

n..eded ~d pro'lide new bul!>s.

Corrett ii:5 needed to Illut !:Ode
requin!menls.

Grgypd Fault "nwmJPter <GAr>
.IIiIli
GEII's Me si!fISiti¥e safety rWcuit ... GFI breaker does not meet CorrettilS needed to me..t code
bre;akers designed to prot..ct apinrt appIicabl.. local, s'tilt" ~nd ~pproved requin!ments
..1ectric:;,;1 .hod. This is why th..y are Nillienal Fire PrOO1!.Ctillll Assoriillioo's
t)pirally inslilDed in II1e ~r","" or 111.. ..Ierlriral codes, or problem is direrlty
hoone ~lIat ~re expos..d ~o _ during ilttri!JcJtabIe to imprOjler design.
normal "'" and ~re very ..asy to tqp. defective materials. or ~ .,corr,l!ct
Er........rs, refrigerators, 01" odI..r method of instalbtiDIL Pl...... see
awlbnres ....quiring con<lilnt ..Iectrical RonmIoon .. H<Jll1Il!O'MIoI! Handbook.
flow sho~ not be~ intD GA
circuits.

One:-....ear fbIt rerfammce Guidelil)6
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Em ECIOICAl SysTEM & E!XTURE5(Contirwed)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

InMaUa'tim
All furoJres, eledri:GlI b<»<"" ODd trim
plato"" wi! be ills' ed serJJrl!ly, pbnb
;mel l@veil >illd re<lSOl1a!>1y light ID Will
QI" ceilillg SlJrrxe. Any items not
m....mg d.e gUdelin<> <!>oDld be
doclm1l!omd 11 lIM! mn~ of o@w homl!
orietltltion. HOflleowl1er shadd
~ise proper are ;md Dse.

Exil.ll:1p!es are >ivoidillg irqpropeo
ltlIZillg 01'" haJ1P1g OIl fixwr,,,,,., and
retlglWenirlg pl;ne screws as they milY
beODme loose wim norm>il use.

Ljgbt, pmmjpg
Ocasioo· ,>i moml!lltlry dilllll1iog of
lights or od1er <ig/Is of power dr>iins
on .... eleclricil ci.-cUt an be detected
These acCDr l:ypic;Jlly when ""
app/iIoce is wmed 00. ;m >iir
c:ollditi.ooillg Irit surts up, QI" some
otl>eir illStlnlaneoo. duw or electri.GI!
rJJlTent is ""'l.uired. l11is is • normal
choncteristic of me eled:riGII cirojts

;mel does DDt iIl<fc>te il defective
c:olldition. Attenti.oll >illd CilUDon
sboold be used by HomeOW11ers not to
O¥erloild cirojts beyolld dIS" CilpilCity.

! ipls Eijckerinr
Ughts sho"d not fiidc.er wilh DDm1ilI
DS"" Home""""", shoold exerci·se
proper <>in! ilnd DSi! tD >ivoid
O¥erloilcfng c:rclJits >illd fIXtures.. For
~ mis '......lIy OCCDrs wilen
more awlionces than dill! desigJl circuit
1000d >ire ph:,&&"d into il drCIJit; or
O¥...-sized ligbt IJtJIbs >ire USN

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... No arDoo be tl1<en Dnle.. the
problem is direcdy atJriJutlble to
improper desigl>, defecti... milter&1s.
Of" ;m incocrea ml>tbod of illStllliltion.

... Not "WliGl1iI!!. D.immiog igbts 01'"

other ooti~ """""'"till)' power
<h.ns are nCllml! and cbilrilCteristic
wfIen appli;mces or other equipment
on me drClJit sart up. Circuitry
shadd meet dill! apJ'lirn.le loal, >1tlte,

and appro""d Nillional Fire Protection
Associiltion"s electrical codes for
DsdllilOon ;rnd m>iteriol requirements.
SelI..- orily be rl!5poosible for
problems dirl!ctl)' iltIrDltll>le ID

imprOfjMlr lk~jgJl. defec.liYe IlIiteriib,
or >ill incorrect medIod of ills tion.

... FIlckeril\g occurs due to >i problem
direel!)' .tb'bJQ1>le to deferti...
materials or an incorrect memod Of
instaJboolL

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

Le~1 QI" seCUrl! ;os nec:e~ to rne.et
g>Jideline, if awliGible.

Correct as needed to meet ",ode
requin!ments.

Correct as needed

Hill DlJheturerJ'$ Detect5
l'Ie""e Si!e -Manuloewred Products"
section.

... Please see ''MonlJfilctured Aroduw" ~ see "tbnufacwr,ed Products'"
section. section.

Ngin ExhUS fiD:;

Filn S shadd oper;ne as ilIt<!nded,
wid"'lDt """....i..... 'IilJration QI" rattling.
On ocasion, willa may CilUSi! il sight
viJn.tion of ",,"t fbps wfIid1 is il
normal ocCDrrence.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

... !'>ill bbde hits ~t>e asing. is impeded
by ObstructiOIlS tJut CilU5i! IJ,,"Iltended
noise Of" ..ibr>ilio... QI" is <fir-ectly
attributlble to improper design,
defl!Clite milter&ls.. QI" >in iIlc:orrect
memod of ins' lion.

 

 

 

 

 

 



Em ECIOICAl SysTEM & FIXTURES (Contirwed)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

OW!lcp, i'witches. DpgrbCIL or
Em.olea IM;;1fupgiop
Eadl serve lI1e fimctioo lI1.ey were ... MIOlliDrtiOli occurs of outlet. swild>" R....ir ~ needed.
d~ed 1Or". doorbl!ll or IOOure_

ScpUbed)Pamared fjxtJlW'i
or Covimlates
SelI!er is noc re~nsillie for scntdles _.. Not iIfllIliclllle.. Ally scntdles or No action wim be tlken.
or oll1er diJm,g:e to fi_res occUlTing d~d fDctuI'eS slloJjd be
after lI1e new hOI11<! orierntion. dtlClm1entecl at the new home
Scratdled or dill'lUgE!d fi~bJres lIlatare oriet'Itilti.Oft.
documented with dle SeDer no later
111·... lI1.e ........ home orientltiOli will be
r~ired or replaced.

Srngk,e Oetectoe;
!1m"*" detectors shedd not foil. SeIIH
warTiII1ts iIgilDst problems related to
improper imtiillation or defeclil<e parts..
!Im.oIc.e detectors do. hOWl!'l'.... require
reglliar Homeowner maDtl!llillCe sudl
as replacing botteries and c1eM1ing
regJJlarlyin order to lunrlion properly.
If not p;roP~ ,,00 routinely
nuintlDed, srndke detectors Im.y
intermittenlly "beep; fail to "I"'",te,
or hlse aIiInns nul' ()IXQ" lIlat are not
the res"lt of faulty coqIOnents.. SeIIH
is noc responsible lor HOI11<!O'I't11er lack
of l'lUintemoce or n~ect.

T....nished FiiKtures (exterior)
All -.rior fiXllJres are expo5<!d to the
sun and we>ither conditions thot not
widWI ~I>e Seller's mlll...;L

DroiWed FllftlEfi (inWrigr)
Fini"" of fi~res 1m)' tilnnisb with
nannal use. Some dEansers miY ause
flXWre 1DsIJ to tlmish more .-..pidl)'
th... wi.th IlOr~1 use. Sener is not
res:pDMible for HDmeowners
improper deaninglJl'" neglect:.

IgIniHpD ind Qbl' JY
See· ·'Utility l-look-Ups~ serlion.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

.•. ProlJlem is atlril!ltJtiIbIA! to improper
instilllatiOfl or defective parts pl!l" the
manub~er's rmited WMTiIfIty.

... Noc applicable.

... T"mishing is determined to be
aused by defeclil<e sufilce or
sullsurf.oce finish by Seller's
repres1!I1btive.

... See ·'Utility Hook-L\>s'· section.

Repb<:e deflertive unit

_..Not "WliUlble.

Repbce il deternW1ed to be defecti...
finisIl~ No action wim be tat.en if
problem is related to Homeowner's
ill¥OPI!Ir dEanil1g or neglect.

See ''Utility Hoole-Ups" sectiOfl.

 

 

 

 

 

 



Em ECIOICAl SysTEM & FIXTURES (Cantirwed)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

Wi ring Npt Ca'lJrinl!" Peimatet'
.LlliId
All ""';ri~g .. the h.<Jrn.e is 17t:e<1 to arry
a desi~ Iood specified by dle
HlInut.lctur..-. It should perform to
d1i5; !l~ideli..e ....... n,,","",J residenliol
U~I!..

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... Wiring do'" not Qrry design I...d
... determined by appliQt:te loral sate"
and apprO¥ed NaIioruJ fin! P.-oter60n
As<oriatioo's e1ectriGil code.;, or
pro1lll!m it Il iroctJy lttribut.lbl~ to
improper desigll, derectil'e milteriils.
or .... mrorrKt medIod of ins tioo.

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

CarTed. ..s n......d to meet code
req"irements.

 

 

 

 

 

 



EEt«:ING & WAilS
This sl>Ction refl!l"S to d.e fencing and wall .lructlfi!s instlled by lIle Sell... Mthin die Home"""",r's prOf!K'rty boo:ncbirios.
This section desailes dI<! attributl>!i ~nd occ~ioml problems ..scxirn!d wid> fl>ocing ~OO walls iIIId d.e OI1e-Yeor P.liIII
PI;orforll1i1nce GlJidelines dut ~Pjlly to IheIlL This sectioo 'OOI'WS two types of feoces iIIId/OC vnk wooden and IlIi>SOnry.

ONE-YEAR RAN
eERE0RMANCEi qUIDWNE

FOR ALL FENCING JYp§;

OOSERVAllON DURING TIlE ONE
YEAR PlAN PERDOO--CORRECTIVE
ACTlQN WILL BliTAK5NyytleN~

ACTION BY SEILlER WIlHIN
QNE-lEAR nAN PERIOO

Exgmiyt Blnting or Qtiiri'PBtiPf

Mm' penJ
Menl parts exposed to lIle elements ... br.essive rust OCClJrs during the Rep;air ,~ necesgry.
Shoold not exIIiIIit rust or OCher' I'l3n period die to bilure of lIle
d'e12riontion dlring lIle P1in peri<>d. pmteetire 1inisll on lIle meul or
Seller lis not respoonsiblle for problem is directJyilttributible to
Homeo""""r misuse or ..~,ect, improper desipl, defecti"", .....t"""ls.
i.e.. sprin.kJer water direrted «t or ~n in.oorl'l!d: rnBhod of in.lAllation.
menl, d:li~ng or 5c~td:lirlg of
tb.. protedi.... firroish, etc.

LOCjjl!OoD of 5tepd'QWM
Gr.Ide elevaliDn variations bel'M!en lots ... Not "IlPbble No ~ction will be tlken.
flAJ( neCl!SSitlte fencing level
stepdown.. Seller' attell1fJC:S to
accDlJl]pl~ .tepd"""'" in • gnduiI,
ae<thetiGOlly pI~g romn..., but
GIIWIOt guorontee locations wiR fall at
property lines. or ~ D1it>1!IWise Ifgt

rna)' be desir,ed aestheti Iy.

Mildew, Molld,IEunPJs, Etc
These types of uowth may couse .•• Not appIiabJe No ~rlion will be tIken.
di.coIoration il not regtllarly ~nd

properly deiIIIed ~nd\or trNted by
Homeowner when lIleyappar. They
occur naluraJly due to enviroomenUI
collditions dI;ot ~re be)'lllld dI,e coolrol
of lfIe Selleir.
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Put Thrce

 

 

 

 

 

 



EEt«:!HG & WAI I 5 (CoI'Itin.u:ed~

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

EORWOO'OEN ElENCING;

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

ACTION BY SEllER WITHIN
ONE-YEAR PI AN PERIOD

PjWlilU:t Breakace to !Fencinr
FenooI!S mould be nst..Ill!d per lI1.e ... Not appIidble. Exceplions"l'Plr'
Seaer's speciftcatilll15. d'" ComllUltty r...cing is not i~lIed p...- die SelI...-"s
apporoI'l!d pl..... iII1clior' lI1e o,pproved specifiCillions. the comroonity approved
buil diI1g Plmlit pl;rn~. w!li(bl1l'l'f';U-~ p1ms; 1IIlIIor Ih~· ;qJprllWd building
aw!icable. Fences are not designed or perM plans. wtIid""""" iIn! o,ppIicalJle.
errg:;neered ~O meet iIII)' guicleline
regilrcl\ni; forces of nattre. mchas
wind,. rain. snow. seismic.. etc.. nor- to
wilIISUlld Homeovmer misuse or
negjecl. such as improper- Ilandilcape
I...ding. climbing. Of" ..-osion aroond
posts and\oc fO<>tillg5. Seller is r.ot
res:poMible fur dam~ or
break:age to fennng unl...s directly
attributalJle to improper
in.snUatio" or defect;.,.... m~15
0lS def"med by ~ Seller's
specific;a~ions, the commtmi!ty
""proyed p1iUlS, iUldtor the
""proyed building permit plans,
which""'" are a~iuobIe.

No action I be tailoen ulliess
l!XC~ons apply; then repor .,..
~c" as needed.

He-Wby gf E'O,inf
FenooI!S sbcQd be instalfed per Ihe ... Nat. appliGllJle.. Exceptions apply if No itlilln will be ~ktt1 unlm
Seaer's specificalions. the c:cmmumy fen~ is not in I!d per lI1e Seller's e"ceptions apply; Ihen re:P"ir or
apporoI'l!d pi..... iII1d1or theawrcwed spedliciItioos. ~be cOfmlunity approved replace as needed.
buil diI1g p...-mit plans. wtlid!le't'er are plans. mellor- theawrcwed IMdding
appfiicable. DUE! ~ vaJiiflg finiSb Ilfade p...-rnit pl..... whichever are applicable.
le""ls nen ~ fl!lllCing. f.flce heights
[rom filli"" .grade revels mar vary from
lI1.e acmal heig/It of Ihe fence memb...-s.
Fencing mar not meet r"""""""'ts
for property with a swimrnil1g pool.
Fencing lbeigl>t requirem<!nls for a
swimrnio1g pool iIJ'e not SellH"s
respmsibility.

One:-....ear fbIt rerfammce Guidelil)6
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EEt«:! HG & WAilS (CoI'Itin.u:ed~

ONE-YEAR I'LAN
AEIRfORMANCE GUIDEliNE

FOR MASONRY FENCING;

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

Brgk.go or IL.ooe IBlocks or I OO5e

~
C""""""'.. Mil500ry Un· (0'1U) bIods ... No ~ction will be tll<en alter new R.ep;ilir or ropbce il5 nec"""-'Y.
<hDUld DOl be broken or be loooe. horne oriotlQtion. b~tio.......y
Klod: I!; mlM Ill! lfX1minl!d ~t mlllf ijIply ir prolJllfm i!; diroctly ;m:rillLJUljIIf
of new oome orienUtion for loosi!fM!SS 10 improper desir,n.. defective materi.ills.
of danuge. seller is not responsiI!Ife for or an incorrect method of inStillation.
damage or settlemenl aused by
HomeOWllH misuse, sum il5 improper
I~clingor bmlscapl! fllfs, CM!fWIlt.emg;
dWdren pbying on 'ttOIl1s. mpact by
landsGlping madJinery. elL

C ..Wd MortirorCrackedl BIock:s
(CJ1U)
Mon:ilir and concrete IIliI5OIlf)' units ... Morur dell!rion.tes or t.Ills out of C~ds be pointed witl1 mortilr.
(CHU) are cementilious proGlcts md joint(s) or cnck5 exceed ~n av~ t>Iol:e: new mortu"~ be dilferent in
subject to cndOOg from auses suchil5 wiIIIh or 118"'. Crilro in inli¥idwl color from ~ing morur.

IDOvemeI1t or ""pamion ~d concrete masonry uliils l!XCl!ed an
co..tnctioo. Seller is not responsible aveugl! width of 1116~.

for ~cking or settlement aused by
HomeOWllH misuse, s.ucll il5 mprop<!r
I~cling or bndscapl! fllfs, CM!fWIlteri~

d1idren p1i.yir\g on _'fs, i.,...et: by
landsoping macjhinery. elL

QnprjtiYf wa" fjoi5be;
St!J!:co finishes on block wrfaces... Stucro cracJk5 exceed ~ a¥eDge
wiI crack il5 ~ resdt of wall movement widll1 of 118"'.
aml'or settlement.

One:-....ear fbIt rerfammce Guidelil)6
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Repair il5 necesgry using awoved
~terjili fOr stuem repair. Reasauble
efforls wiI be lllide to match ~hl!

original surfac.. texture ~nd 1GsI1 colOlr
il5 de5l!1y il5 practical. How.,..,...
Seller does flot gu;onntee ....
""act matcb.

 

 

 

 

 

 



EEt«:!HG & WAI I 5 (CoI'Itin.u:ed~

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

fmgg;5CCf)'@
Occasion Iy ~ white, powilef)'.
crystollille buildup GIlle<! efIIIol'l!Sa!llce
wiI awe..r on rences or masonry w-.II.
lllat. is au<ed by ",lis in the 50iII lJeing
ULTrie<! by mai·stllre~lI1roug~ the
poromy at ronrr~ll!. Rlltlining w~
an! "'Peciall)' stJOCeptilJle lJeall5e of
their conuct wi1Ih dIe!illi. This is most
pre¥a!ent in are-.s Where soils lAve high
glt content. Depencing 011 the soils in
me aTl!Q. the <JC()IIITl!IICO of
elif10cescence an be minimi<ed, not
ayoided, widl ~ c1Bming by
HomeOWl1ll!l". Seller is not rl!SfjKlRSilJ/e
for elf!ol'l!Sa!llce siIKe it is caused by
nil.ttnlly occurring elements .. the sDis
ancl moisture rrom nattfil 01'

HomeClWll« sources.

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... Not applicable.

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

No action will be ~kell.

Fosn;u; DlmpjO
Hied w-.II rootings -.re wider d1lIIl lI1e ... Footi~ is m.t cO'tel"ed wilh -. IIISUII neces:sary fin-.I ~~dl! maleriili to
wicIIh Df ~II blocks and lI1erelOl"e will minil1Ull of l"' of fmlil grilde material. meet ~~ideline..
extl!nd be}'lll1d the surtlcoe.. The
footing !ihould be CD\'I!fl!d wilh ~

rni..inwm or 3·- of fill.. !pile mater..!.

He-Wby gfWag
W~lIs shadd be Osblled per ..• W I bei,glrts -.re not per Ibe Selle(s fiI.l!piir ... needed.
req~irements of lI1e Seller's !\Pl!CifiCiltions" the coml1lUl1ily apprO'l'e<!
~peocilications, the communilyapprO'l'ed plans, mdIor me, ~provecl buil<ft\g
pl.ns mdloir die apprO'l'ed builm1g permit pbns.. wfIi.chever -.re app/iaIble.
penmit plans, YIf1ichl!Yl!l" aTe appliQl>le..
Dol! to v-.~ f1n~ ~~de revels next
to w-.II15, wall llei&bts from fl'1ish grildl!
levels may vary rroom -.ctuOl heigtot of

coorsi!S..

Mg dew, MgM, Ift,ng,n, ftf"
These ~ Df growth may cause ... Not ~icil!lle. Noaetion will be l<llterl.
discoloration i not "'IDIlirly and
properly dew1ed mdIor tr'!!ate<! IJ¥
HomeClWll« wtIen mey appear. Tber
OCCllr ...tu~lIy due to etlw-onmental
co..ditions" whicl1 ~re bey.ond the
co..-uol of lI1e SI1I1..-.
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EEt«:!HG & WAI I 5 (CoI'Itin.u:ed~

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

Mp:,jgup; 5rcnim: Tbmygb we'l
Hoist1re ..,~ i·s allSed by rain.
i~tion ~rer. oKsire drain',,&,!, or
underground sources percolalmg
liI.....u,g/I Ihe soils and pa..q II1r'ougII
liIe porosity 01' die rmsorry block ..nd
grout ~ i~ ~ oornm
cI1....cleristic 0{ masoory w.,JI5 ..nd
QIlO()t be COfllIl/e«!I'1 pre¥l!llted. Soil
elIpOsed sides 0{ rebilling _lis shadd
be properly trated widl .,n appr-CM!d
w.roer..-esisWlt (not w.ltl!fJll"oof,I
r:o>iDlg. """'ere reUining wallis ..re
ins- ed. weepboles sh"'*l be pIored in
die lowes!: COIll"Sl! to iiIow s""'PO&" to
pass dlrotll:b md dll!!ll!by pr....1!IIt
wat... Irom building up behind the w.,JL
HomeClWflel" shadd ;woicl bllldOOg
weepholes whim prevents Ibem from
ruoctioning properly. SeDer is not
res:poMible fur seepage.

OBSERVATION DURING TI-lE ONE
YEAR !'LAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... Not "ro'liGllJle. Ex~ions apply ;r
problem is directly ..ltributlIble to
improper design, deiecti..... ......tnJs.
or ... incorrect method of instollatioo.

ACTION BY SELLER WITHIN
ONE-YEAR PI AN PERIOD

No ..rtion will be l>iket1 umle..
exception "Pplies ...urb will be
corrected >is needed

ShadiDI:' yariations
Th...... wi be some shade ..ilria.tions ... Seller's repres1!l1l>iti... determines RepJar:e blod<s iIS neces...ry.
willi Coocretl! MilSoory Unit (CMU) sbade 'alUDOn doe, not meet
brod.. due to ~g mil<tures ..nd ~ceguideline.

CIlrWlg conditiom.. SIliIding ....riatiDns
sbDUld not ..mantially det:rilrt from
Ihe ..e5'I!betic "ppeM>ince of the willi.

Sin VuiaripD of eMU'
CMU bIod<s will ....ryin me (heigb~ ... ~rian.ce between ...y aOOtting Replace blod<s iIS necessary.
widIlh and d~) to ., >m;<l! degree. blow exceeds 'J.".
Smigbt: shinio1g ..cross ~be pJ..ne Df Ihe

will i1Ccentu..te Ihe blodc me
VOLrionces >it ceruin times 01' <by.
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FIREPLACES' DECORAIIYE GAS APPiLIANCfS
This serli<>n refers ro ilJ'[y fin!jil~<l!s or dl>CDntive gos 'lPPli"'<l!5 (DGAs) liIiIt "'"Y be mnled in the home. To
dilf......t ..te, ~ &-"PI~ce will be defilled '" ~II)' unit designed ..,d eqpipped to b..... combustibles (wood, paper, etc.) ill
additiOfl to~. A deco~1ive ~applf;lnce (DGA) will be defined '" liIose units tIut ~es1Iheticall)' resemble &-ep\~ces but
are desir,ned exclusil'eIy to bum .1:'" ooIy. This seaiOfl de5criJes the ~ttriDlItes..,d the One-Y~r PIln PerforltliUl.ce
Guidelilles that ~pply ro lbem. (A150 s~ "MinufactlJred Prodoots" seaion.)

ONE-YEAR RAN
flEllfQRMMlCE GlllDWNE

OBSERVAllON DllRlNG"ffiE ONE
YEAR PlAN PERDOD--eoRRECTlVE
ACTION WILL ~ TAKEN \f\II-ISN-

ACTION BY SELLER WITHIN
QNE-YEAR P1.AN PERIOD

Cram in RgfIilrtpq Parck
II'nI QI~ mould not (/'lid Or ~tI! ... OQ@!; 11m rnl!ll!i M1f1I1;[mnr'~ ~Q rQOOr tD ·'M1f1ut.lmnd
willi nor~1 us'!! of pl'OdUcL warranty guidelines. Please ref... ro ProdllCt5" si!rtion.
Holl1ll!OWll« sllOJjd exertise pfOtilE'l' ·'M.1nufactlJred ProclJcts" section.
are ~nd use by iWOidirlg the use or
synll1elic IQgS or other IIliter..ls no(

awroved by the M.1nllfa<turer lhiIt wi!
Gluse eX<l!5sive h.eilt ..,d relinetor)'

pan "I cn<b1g.

FinlpIue Door(:;) Operation
Firepbr.e d()(J('S ...oOd 0Per.lte freely .•• Door's slid< or bind l!Xa!"i""ly or ~ir ar repbr.e '" necessary.
..,eI smootllly without bfiding; 0001".5 doors are misal'igned mare iii.., IJ8" in
Shoold meet evenly and ~Iign with e~d1 any din!rtioo.
011'-. Seilier is not respoMible for
HOlJleowftel'" misuse.

G;pLcaks
G~ real<s should IIOt occur. . .. Gas~ is detected. liIi~ir or repl~ce as Ine<eS"ry.

HomeO'Wl1ll!l" <fWd mllt off appfionce
..,<War gos SOllrCl!. open wiIldows" ~nd

COIllUct IoGII~ utility immediatei}'.

Git5 I Of Pmiligoing
In s~led unils ~be IQgS ~re prepbced ... Does not. meet f'bn~~ffiIrer"s Pleilse ref... to "M.1nllfactured
by II1e M..,ubewr-er <mel s100uld not. be warrantyguideline5. Please n!fer ro ProdllCt5" settion.
r~ilioned. On unssled Irits the "MinufactlJred ProclJcts" secliOfl.
lo,g!i !ihould be plilCed in ~ monnertllilt
oJIow the fb:me to 0"," mrou&h the
10g!L The pomioo shoOd be decked
~t ~"e time or the new home
oril!l1Otion.

Ha IfWrtioo of pecgqtiY,fJ: Gas
AppljmCM
~ntM! ~ ~ppliwces should ... Does not meet r-t.1ulacnrer"s Please refer ro "\'bnuf.KWred
rlm£tion ~ n!jJn!5ented ..,d imended _r~nty gtJi.deline<. l'leue ref... ro Products" section.
by m.e MiIJIIJfocMer. l-IomeO'Wl1ll!l" -f'bn~~<JtlI'ed Products"' serli<>n.
Shoold exercisi! prop..- ar,e ~nd use roo
~",·id ~kmg ~ny ~Iter.ltions ~""t

deviilte from liIe ~ruf~ffiIrer's
rernmmen~tions.

Ha nyfilctunl:,-J's Detects
l'lease refer to ""M..,wcrured .•. ~. refer to "M.1111fictured Please m... to ·'M.1nllfactured
Proodocts'" seaiOfl. ProdllCt5" $e<lion. P.-odIlCis" section.
One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

 

 

 

 

 

 



FRAMING
This s&lion address", the f~nW1gor rocW! =penlJ)' CllIIlpooents of lI1e home. Thesepr~ include moterim
I1IlIde orr~ lumber" products llike beams,.j~ """"" r~, studs, iII1d 1m"", ~nd do not include in~rior fini>lh wood
prOOuc:t5 like cmings 01" Irim. It CD'I'l!r5 lI1el.ypicil ~tics and prOOlems Ihilt ~rise !rom time to lime ~OO !be One
Y...r Plan F'<!rformince GuidelirI.es tha.tapply to ~hem.

ONE-YEAR RAN
fWORMAHCIi qUIQWNE

Bowed, Unevefl or Wdvy SeJrfa<oes
All interior ~d l!Xterior framing
~urhcl!t 11oW! mgJIt v~ri<llilln~. TbI1tl!
an be GlUsed by v~riations in Ihe
na.ttnl rna.terials used, rnell10ds of
instaliool\, or OOfI1ponents inside the

sucl1 ~ plurming. piping., 01"

[rIDWlg hirdWife. Minor bows,
uneven oc wa.'q ...rtKes ore nocrnal
iII1c1 to be e>peeled ;r not grat... tbill1
lI1e toI£!1"i111ce <pecified.

o....driDI: efld WMpinr
All wood bea.ms ~nd posts (interiocill1d
I!Xl!I!riOl") ~ smjert to cI1ed<i"g
(5j!ll iltinD ~nd Wi:rping (twisting.
bOV'l'ing. or cupping) ~ they dry Ollt

As (he wood inc~ in thidm..... tile
tendency to ~bl!Ck 01" ~ ~150

in<rea.ses. Those dhiractl!risoo ~re

n"",,a1 will1in Ihe perfomlillllCe
guideline tolenince ..o..s ~hey ;d[eo:l:

lI1e strucnnl intJeogrity 01 d1e fhrning
memlb... or intelfen! wid> Ihe pIpO<e

fOf' wbicl1 it wa.s ilt5'tllled (see
"StJrudlr.ll integrltf" in lI1is sectioo.)

FIo<w Saue;<k!il5ubflOlW Loose
All w<JOden floors prockJ.ce sligJIt n.oises
like hint asking or "'lllsking. This is
understmlloble gj""n ~he ~ number
of 5~~te elements Ihilt ~re fit ~d
hstened tqgeiher iII1d Ihe iIIl100lt of
"""",""",t (fImlg) the 5t:rucIure is
d~ed toa.«omrnollole. Sea.sOflilI
cI1il1lg1!S in ~pe~te ~ndlor hmlidil)'
an ~Iso Guse crea.king oc squa1<ing,
No ~oor is .....aI<. proof. SligJlt ~oor
noa.es ....e oon5id..-ed normal ~d not
awered by die guideline.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVAllON DURING TI-lE ONE
YEAR PlAN PERDOO--CQRRECTlVE
ACTlQN WIll. BE TAKEN WHEiN'

... Are~s of une""nn",s exceed W'
within ;rn1 36-illdh oorizonul
rneUlirernent (determined by centering
~ Moot slnight edge ~t the cent..- of
tile bow). or 'A'. witllin ~lI')' 8400l
vertical ~1!IIt.

••. Cncks affect Slrllo:l:UraI in~.

~"g SOIDII is dRctly
attrilJub1!Jle to loose .1i>fl0000ing.,
defed:i"" I1IlIlerial5., 01' an iooocrect
mefuod of insulla.tion.

ACTION BY SEIlllIR WTlHIN
ONH£AR nAN PERIOo

Repair ~s needed to brWIg ~e v;ui;rnce
tiD widlm d!@ gJJidl1lin@.

Repair iII1d'o1' repbce as needed..

On ~ <JIl<!."(j""" biI!5io dlJring die CIne
y...... PliII1 PHiod, rebsten iII1y loose
S1Dflooring 01" r~ir· a.s needelfl to
miIWI1ize 01' el'D1i11ate lI1.e noise to lI1.e
extl!Ilt possilJle wilhin 1l!iIS0000ble
r"""ir apobility. NOTE: Carpeting
rna,. ha'l'e to be rula.t ~ seill11 in 0 rdl!lr
to effl!ltt .Ii>floor r"""irs. Cut sea.ms
will be redone to orilliW instaJllMioo
>pe<iflQtioo.

 

 

 

 

 

 



ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

Ow: of Lcycl Of Pbmb
W;oII. ~nd SUrfiLCl! edge. M openings,
COM..... sill., sI1el""... elx:. con oary
.Iigfildy from 1...e1 (I1orizootal) or
plumb (w!rooij. n...e vouiatioo.
""DlJld be mini"",!.

StlLir Dimemio... And Sle!!!!H!"SS
St~ir dimen.ioos ond'or 5te!!pl1"" will
meel ~"" ~ppJiGlblA! buimlg code
requirements in effert ill the lime ~""

buil dirlg permit WiLS isslJed Ioc
collStNcmn of tIlE horne.

SWJCh,nI 'o'J,ftertty
Ainy slnJ~1nmit1g meniIer., 1hoSE>
m~t. dil-er:dy or indfn!t::tly support die
f~ structure. mu51t mainb'in die
integrity of die us.. it WiLS designed ~nd

collStrocted for. The speciflrnioos of
me 51trurl1J.........b... "'ed in d'" bome
d~to sizes ~nd lenglhs necesgry
to r=T)' me leads for wbidllbey w....
inlE>nd~d.

uo eyen ce;gng.
Variltion ill ceiling joists md tru.....

Un eyeD gf Unleyel WOQd Roorsi
S,4:lIIggq

Wooden flooring ~eiLS sI1 I not hiL....
~bu~. ri(\ges. dl¥es:sion•.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... V<iri'iLnce to level or plumb exceeds
3f.4'·in iLnY B-fuot m~ern<>nL w..11
out of "I...... is not ~cm~le.

... SUi« dirn<>n.ilJll ~ncllor .to"""",.
do not rornpIy witll me iipplicoble
btjlding code .. effect ~t die IDle the
b"'lding permit WiLS issued for
construction of the home.

... Condition indiales ~ rurrent or
potonti problEm ~tut _y
compromise die scru.ct~lint:egrityof
the home.

... Due to design .00 leading of Ihe
roof strutlIJre·, some voriiLna!S wil
ocrur. Excess;'..e if l>'""r '1.- .. 32".

... Floor sl0pe5 ~., .. 10 reet in ~ny

direction.. or whin iII1Y room exceeds
0.4'% of the room Width.

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

Repo.ir "" needed to bmg die 1IiLrimc:e
wimill die p1ideline. R~",,1>le

,efforts wi! be ~d~ to miLtch ~he

origi~1 .....ce~ iLnd rnk'-r ~
closely"" pnctiGII ~nd po~ but
SeI[l!r doI!l; DDt glJilrultl!@ ;rn OO(;Irt
motch. Prop... ~nd ~rrepDble

alRIplelioll of Ihe repair flni"" will be
detern1ined by ~"" ~
repr~senb'lite·s in!iPl!CtilllL

~irs will be brought. into compliimce
wilh iipplicoble ooildil1g code.

Perform necessiLrY r~irs or
replacement to slnJc1ur;il elements md
related diirnag<!-

Repair by sMnrning. plining or fl ...ting
iLffI!cted .......

Repo.ir by us.1Dg floor 1.."",liI\g
compound. pliLning or sbirnmirlg. or by
retJ/ilCing me immediate sec.lioll or
~ected fIooR1g ~ needed to bril\g
v~ri'ance to witbin guideline.

 

 

 

 

 

 



GARAGE DOORS
This SlOrtion m.... to Ibe~ doors in Ibe driYe-lI1r~o~ of lhegonrge. (See"D0Clr' &: Winllows" 'ection f!ll"
<>1i1>eir .eg....r doors.) It describes tbe nemul elDr~cteri,t:iC5,OCC05ional prolJletm. lI1at OCCIJr, mel lI1e One-Y""r l'1i111
~rforll1ance GlJideline, dut ~pply to ""ell. (1'\150 see '"MiII1lJfilcnnd Product<"" ,eclion.)

ONE-YEAR RAN
eERE0RMANCEi qUIDWNE

Dcng in MIQ1 pQQCi
D81ts ...... a result of impam to lI1e
door surfoo! oc:anilg durWIg lI1e
corm:ruction pnl(@!3" IlIOVl! ill, or frlJll1
U5e aIler 1l10¥\! in. Seller i' not
res:pan.:sible for dents accLrring
Olfter the new home orienntial'L
Oetnts ~lut are documented widl the
Sek no Pat... iii·..,., tbe new bome
orientation wil be repaired. Door.;
dial. UImOt be properl;r r,opaire.d I
be repbced at the sole discretion or
Ihe Seiter.

OOSERVAllON DURING TJ-lE ONE
YEAR PlAN PERDOO--eoRRECTIVE
ACTlQN WILL BliTAK5NyytleN~

.•• Not appIicabl.., iII1)' door dl>!lt5
sbadd be dllCUll..nted at Ihe time of
IN! nl!W home oril!nUliDn.

ACTION BY SEILlER WIlHIN
QNE-lEAR nAN PERIOO

No action wim be uk.....

Gij'rare PRgf 0wper Arfi,utmeW
Gange door openers (if instlled by ... Not iIfIIlOCable. Sell... wil not adJust No ~dion, unless exaptions iIWlr.
Sek) wiI be demollStrolted u lI1enew g,a~ door op_ ilfter Ihe new then ;MjllSt or replace as necesgry.
bome orienution. It is Ihe home oriiI!n!atilJll <lemon·slTation.
HOIIU!ovmer's responsibility to IExce;J6oo' ~,PIY if problem is
maintm lucks" rollers. elDins, sensors, ~tJriJutIbie to improper installation or
etI:.. to in...... smo<>1ih operation. delecti.... paris used.
Seller is not respon!5ible for
..djustments occurring ..fter the
new honroe orienntioo. Needed
acJr.Jslments ~lut are documented will1
lI1e Seller no later 111..,., the new home
orientation will be MIde..

GUaJ:!! Door or GM"!;!! Door
Opener Malfunction'
G~ door.; ~nd g,a~ openers ... Gange door foil' to ope~te AdjllSt or r....... ..,. needed.
!lhDUld op~te ..,. intfl1lded with correctl)' urlless prooblem is; cau,ed by ~

norm" l15e. If SeIer .,.- Is~ g,a~ door open er. or oth... deric:e
door opener, MiIJ1I]f.octurer warnnlies ftitalled by Hom""""'er. mi5ll5l!, or
apply. Note: new dbs.truclion ...n,or oll1er ~cIions btt Homeovmer.
devices (i applicable) should not be
brOOked or butl1l"d. S~lIer UImOt be
respmsiillie for Homeowner misll5e or
prOOlems CLU5ed by garage door
opet1e'" or oII1er deIIices inst~lI.d by
Home"""""". Read tbrUIilrt~s

WOIJTIIIty. Homeowner', "'tlillalion of
cerl:iLin devices (i.... openers) .....y void
Ma...ufactur...·s warrmty.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

 

 

 

 

 

 



GARAGE DOORS (CoFJti,",ed~

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

I 219ft at Gi@Ce pggr
A png~ <boc IN.ti. p.roperly in. led
per MilJwC..m.-er'. speciliGltioo will
prooide we,lber proterOOD but not
_lIlber proofing, MillOf" 1...1Qge or
r.... snow. dust" or wind is common
;ml:l to Ill! ~rnd, I!spl!d;Uly undl;f"
unwlIill oc SpGll\t """'"ther
collditioo.

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... Gop. "round 1!liI~ dooc exceed
'1~-. (II" iti. determilled IhiIt die dOOl"
does not meet the MontJt.ictDr....
InsUlliIlioo recDmlm!l1diLoon.. Sl1l1er is
not responsiJle for Hotmeowner mi......
or prOOll!mt CIIJ[l;1!1l II,- gmgI! door
openers or other derices instililed by
Homeowner.

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

Repoir iLS needed.

Hi DlJhqllJrer"$ Detecl'5
Please refer to "MiLn.WLllJred ... l'IIease refer to ·'MonufiLcmred PI""", reCer to "tbnufacUJred
Products"' se<:tioo. Products" •..am ProdlJd:s"" .eclion.

Sprrjnn 01 Gi-nn Door Ngt:
O~mjDr Ptppedy
G"'"",gl! dc>or .prings mould not lose ..• Springs Ioo<e tension, b....oI<; md Replace as neres.siLrY.
ten5iClll" breil\{ pret1UbJrely or be GlUS<! is determined not to be due to
undersized. Sell.... ii5 not Homeowner misuse or neglect.
res:poMible for Homeowner
mi5Use or r;epec:t.

Dena in Mcta1 PORn
If~ doors become <bmag.ed due ... DeterrniniLtioo •• I110Ide lbiLt <blrNge Rep.ir or r~re as necess...,.
to high "",inch" d~ is _r","ted is CD'I'ered by the MiLDWLIIJrer'.
on/}' to Ihe extent of !he W'OITnnty,
I11OImlfac:turer"s warriLDty.

Finj:;b ofWAAd 'GaB" Ppm
The wood of 1lJ~ <bor. mll5t be ... Determinotioo i!5 nude lbiLt finish is Repor iLS needed.
regJJlarly l110Iintafied by lI1e not per lI1e man.ubtlurer's
homeowner. PO'inlillg and treiLting on, 'Perific.noo•.
Y".n:r <JI" more rrequ.,nt basis 1m}' be
required to protect the door from
_"liIe, coodilion.,

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

 

 

 

 

 

 



HARDWARE
This ...aion ....Iien to all b............. ite"" in ~"e home .lIlh as doodnolJ', Iatcbe5;. hing"" Iloch, door" bmIl"'f"', etc. It
~..... I:ypicol dl.....creristics ..,d occasional problems m,ociiI~d wilil b............. and liIe Or>!!'-Year I'bn Perfiorm'lIlce
GlJiidelines dut apply to diem. (A1s0.ee "Minufact:ured Products.. ...aiofL}

ONE-YEAR RAN
eERE0RMANCEi qUIDWNE

P9 or HiM' BsHdus
00.,.. hill&'!' need to be rmrica~d

pen·iodDlly. The lock of IlJbrication
(iquid lubriatiDll moOd b~ U~l!Il)

came lriction ..,d Wl!ilT. wbidl an be
'IismIIy identified by a bladk .....idue
(mostly iroo rneul fragments) tha.t wiI
ilccunwlatea.t tile fiirtioo points and
pc=ibly WI to ~"e floor. I:t i!i ttle
r~ruil>ility at ~ Home""""er to
l1IlIintm Ibe door hit1&'!'.

OBSERVAllON DURING TIlE ONE
YEAR PlAN PERDOO--eoRRECTIVE
ACTlQN WILL BliTAK5NyytleN~

... Nl>t appfocolile. DDOI" hinge re5idue
is ~he .....ult of lrinion caused by Iorl<
of luariatiDll, whi:d1 is a lNi~lm;rnCl!

....opoo.ibility ollile Homeowner.

ACTION BY SEILlER WIlHIN
QNE-lEAR nAN PERIOO

No Ktion wiI be tOO>lL

Finish IDeteripratjpn,

Fini"" .boWl not deteriorate during ... FinM deleri~es ""e to moter"l Replace .. nere55ary.
l'Ian period. Some cleaning Cbemials delert(.).
11IlIJ( cause Gmagl! to the liJIish of
door5, handles, bcepbtes aI1d adler
i.tetrm. Seller .....t Fespo""ible fDl'"
deO!I"ion.ti<m, came<! by chemical!;
U5ed by Hmneowr>er in cleaning.

Ha DyBnyr1rl'§ (Jet,,"
l'Ie;o<e ....re.- to 'l1..,lJbrrured
Prooduc:t5"' Sl!CtiOfl.

... PleHe refer to '"Minufact:ured
Products" section.

PleiI5e refer to "MIanufilCtlJred
Prodllus" 5ection.

OM@tign gf poor IIeDpmtl gdsv
CatChe5
All hilrdwilr>! will pertorm sm.oolill'f. ... Harctware does not run.etioo as ~ Of" rE:ploce as necessary.
easily ..,d as intl!l1lded, without intended.
catcbing. binding or re<pJirW1g e,<ce,,,iYe
force to cpente..

S«:I"jltdle5t Dine5-
Scralches or dings may occur during ... No!: appliGlble.
liIe rnnstruction period. m.......... or
aller move in from Homeowner use.
Sell« is not respon5illie for ocratdll!s,
dings, or other darnilge occurring mer
me new bome orien.tati.OIL DiIITIilg'!
that. i·. docull1ll!<lted with the Sliller no·
latef" than ~he new home orientation
will be corrected by .......iring or
rE:Ploa.g ~rted itl!tm(5).

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

 

 

 

 

 

 



HEATING & COOUNC
This <4!d:ion ilddre<s... die hsting iII1d rooIing system*) of Ihe bDll1le. "" ..pp1icable. (Sllme ....... do not. hove CDCllil1g
S}'5~m< mnlled ..~.) Tbis system(s) i. aka knawn >is the .a- con<liliooing or I-IVAC {l1eaD1g. ventilation. ..nd .a
collditionirtg) system. (Also see "'OIdi~edProduets- section.)

ONE-YEAR RAN
eERE0RMANCEi qUIDWNE

OBSERVAllON DURING TJ-lE ONE
YEAR PlAN PERDOO--eoRRECTIVE
ACTlQN WILL BliTAK5NyytleN~

ACTION BY SEILlER WIlHIN
QNE-lEAR nAN PERIOO

Applj;mg; bODne ('ikMO hepd"
dl)f!!l1
Verots .hould prO'ride ((]I" 'unobstructed
rl1llm@ or air. No ocrl1_ or
atta.cI1ment screws s1todd i~d'e ai'
flow 01" Ciltdl debris {lint. grease).
B>ick <!hft dil11P= should be insuJred
iII1c1 (unelion "" intended. Vents sIhotild
meet MordarlJ,nr'. and UBC mde
requir<!lllents on sire. dia._. IleIlgm,
elbows, etc.. Whicbever illlPly. If both
~. me Ma.nufa.ctur'...·s requin!men'"
la.ke priority.

Ven~g does not meet R~r "" nec....a.ry
M;mubrnn(~ or COOl! !"@quirl1ml!AK r~1!Iltt..

to

CgrnOCf15Q[ fail"re
COIl1pt'e55()f' s1todd not fail wimin lI1e .•. CClCllJln!5SOf' fa.Js dUring one-yur Repiir/repbce >is neces:saT)'.
0011:-fur P.lin egcjpd Compr~sor Pbn period.
bilure beyond the Or!tYcu Plan
firiilIlI milY be COI'..-ed by lI1e
wa.rnnty from die MIuwfa.~er.

P1ea.se r~d the Wolfl'ill1ty iRforma.tion
prooided by the Sell... for ..xa.ct.
COIliditiOll5 and ~erms or this I!XtI!nded
warnnty.

<:gndeopOOp I ips gorged I' Jp
The oooIing system prodUces ... Coodensa.tioo !line llIocki!.ge i. due OeiIr line to re-es.tlblisih unobslJucted
corwdet1.iI.lion and must be <Ira.WIed off to construrtion debris or oth... origina.l conde.....tion flow.
mr". condensa.oon d...m lines. o.n construelion-rela.ted CilUSe.
ocasion. cm!Ir the life of ~he hDll1le.
dlOl>ris from the attic (wt1ere unit is
inst:aJe.d in me a.ttic) or from Ill..
S)'sC>!m its:elf 1m)' dQg Ihe conden'iltion
lille~. GoI1d~ line blocia,gl>!; not
ra......d by coo.lJuctioo debris a.re !he
resp>nsibly oUhe I-Iomeowner.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

 

 

 

 

 

 



HEATING & COOUNC (Corotin""d}

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

ACTION BY SEllER WITHIN
QNE-YFAR PI AN PERIOD

[rein: ;§ Inj,dcgy;uc.
The oo~g 5)'stem !Illoold mantoin 0

oomfortoble tempe"'bJre in die h.oJll<!
but. in ""'"" of gro~ diffef't!l1t hat,
UIII Orlly rmintm • momnt differontial
from tile oo:.idI> l<!rnpentur.... which
GIll b~ hlP!" tlun th~ opOlI1IJm midi!
tempen.wre desired by lI1e
Homeowner. Some minor odjustml!flls
ond rnm.tenonGl!" sudt os b ,"ring
dampen .nd registers and r,epbring
filters, o:re ~"" responsi>ilil)r of lI1e
Home"""",",",

EguiPlIlInt IL,atcrally Slewed
Equipml!flt wil be secured per
HlII"lut.lcturer"s reromlllendolions md
instnlctions.

Huring j5. IOijUlgghp'(f'
The heaD1g 5)'5tem muld maintoin •
oomfortoble ~Ul! in the h.""'.e.
Some nW>llr' odjustml!fll3 and
rmi ntenance, wdh ... boloncing
dampen ond regj5ters ond repl.cing
filters, ore ~"" responsibilil)r of lI1e
Home"""",",",

Leak in. R,efrjp@nt Lines
One of the key elelllenls tIlot l!lliibles
the cooling system of the home to 00<>1
is .-.efrige",nt It shoold be com,pletely
oon,umed widlin the system and no(

leak. From time to time,.r~
wi! require relillirlg e'len thoq:h no
leal!< hos oC[IJrred.

MaoLQcWr1rt'§ (Jet,,"
P1eose refeI" to 'l1onufacbJred
Aroduct<~ section.

·_. The rooling syslem [iIJ1D.ot rmintlfi
o te"...,..t..-e of 78" F... m"......,d 5
feet 0biM! the center of th.e Ooor' of
ony room. 'vVIl.en outdlJOl"
l<!rnpe"'bJres ,exceed W F., •
diff..-ence of 17 ~s connol be
mantoined.. Slight v.ri..1ioos ..
l<!rnpe"'bJre from this plidoline of ....
to 4"'F dilr......ce ore orrepable
between room"-

·__ f<tuipment is 'f1¥Operiy Sl!CW'l!d
per M.....f.rn.-er's rernmml!fl<btions
and imlructions.

·__ Th.e h.eoting 5)'Stem cmnot ntain

• tempe",ture 01" 7ff" os m......-ed 3
reet abcm! II1e cenlEl" of the floor of
my room. S1'igbt lIMiotions in
tempenture from this guideline of ....
to 4¢F M..-e",:::e ore ocr:eptlble
IJelYrel!ll roDf1Ii.

_. _ System loses ..bility to cool os •
r""'* of loss of refrige",nt. and ause
of leak is not due to Homeown..
misuse 01'"n~l

.._ P1eHe refer to '"tbnut.lctured
Products" section.

Correct Ihe system .5 needed to meet
the Fbn performonce guidolirl.e.

Res""'..... os necess;uy to meet
tla.nlhcturer"s rernmml!fldolions.

Correct II1e system .. needed to meet
die PIIm perfonna.nce guid~line.

Repor os necessary to meet
req,ui-eml!fll3.

Repair r:a.use of ~" restore
refrigerant to r...p.-ed 1eY!!k" .nd
restort cooling 5)'Stem to inswe Jlr«:'1'''
OIl"'",lion.

PleiI5e refer to ·'MIonufilct..-ed
Aroducts'" section.

Noises from, Duet:wol1l
Noises occur in ~he heob1g ond cooling ... A loud poppillg noise (also I<nown Repair ilS needed to minimize. or
5)'S~m due to the Ilow of oir. its os ~oil r:a.nni1I:l oCCU"'S.. eliminate noise.
",,1<xity. ond from the healing and
r:oa&1g 01" th.e ductwork. This ofren
UIII be iheQrd os 0 "ocking'" or

'"a.Jcl<ing'" so..... ond i·s 0 normol
dtonr:teristic of ~"" system" ond may
not. be r:<Jmpletely eliminoted.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

 

 

 

 

 

 



HEAliNG & ,CQQ'I'-NG -(Cor.tinLJed}

ONE-YEAR RAN
EBRfORMMJCE ,GUIPWNE

OBSERVAllON DUlliNG TI-lE ONE
YEAR PLAN PERtQO--eoRRECllVE
ACTION WIll. Bf TAKEN WHBN'

ACT10N BY SEllER WTlHIN
ONE-YEAR PlAN PERIOD

PrgtestjPD ofli'xtcriw Rcfrim,aot
.L.illd:5.
ExtoeriOl" refrigenJ1t Imes will be
securely in.uliLted pel" MiII1UtldlJrer',
rernrnrnl!lldatioos iLndlor IoGII cod....

... 1....,I.tioo does not fully enciLSe
~t line, Note: WiLrnntiLble
only if bdt of insulation is not due to
Homl!OW,fll!f loogJl!!Ct or rniwSl1.,

SettlIinf qf Exr.erjor Compressor
Uo it lwd jMtilbtjpf)$ poM
The exterior cornpressOO' unit for lIl.e ... SeUlement oCCW'S in exce5S of (" Correct iLS needed 10 le'IIeL
home', cooling system should be .et on out 0{!eYe!.
••1iLbIe foondmon pOLd thiLl .upports
lIl.e unit in "" dose to • IeYeI pmition
iLS pos;siJIe.. NOlmiLI settlement rniLY
occur mil !loould be cbed<ed
peniodidlly lor ~ent by lI1e
Homeowner. Seller wi~ CQlTeet 011 iL
OfIJl!.tirne basis dlring ~be one-ye.tr PliLn
peniod

Tbermo$t CaliblAJiPD Off
Oejj>ending <JI1 Ihe ",,1<e and model of
me ~bl!l1IlOSUt, .Ii&f\t te""",riLlIJre
varialio"" {actual te""",riLlIJre
c:olllpQfed to U!mperiLture indicated on
IhermostiLt l'I!iLdoUl} are common iLnd
iLcceptable if notex~

... I e""",n.ue mtf.erent;'iLI
mermostiLt iLAd iLctual

ten..,en.tures exceeds 4Of.

between RepU- or replote iLS neces.iIrY to meet
room perfornunce gOdeIine.

Vents, Grill5, and Ret:i<ters
Qp.eri\tjpD
Verm, grils, and register.; ...00*1
operue easily and !iII1OOtIlIr withoot
requiring el<cessiw! pressure when
iL..,mg.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

... Ailjustment I""",,, ..-e sDff
requ;re ""cessn.e pr,e"ure
iLcronnpIish iLdjustm ent<.

and LubriciLle, r<!piLi"••epliLce iLS nece.SiLry.
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IN5£CI5 & OrnER PEST CONljROL
This SlOdion add'......s is3IJes n!late<! to .....rn and oII1er pem ...<11 as rodl>Rt!< or pigeons.

ONE-YEAR RAN
EBRfORMMJCE ,GUIPWNE

Insset5, BpdeDD. or yeruio
Sek does DOl: spray or treat Ibe home
01" Sll! fur prevention or eradiGltioo or
iIIIy insl!Ct!i. Exceptions ......,. oWy
wiler.. treatment is pr<Wicied fOl"
~lIlJmrr1111!;u} tI!mlill!!; in cerwII
communities (see "Tl!f1l1ite5" d1is
section), rodl>Rts 01" '/ermin.
HOJlleOWIl« sbotJld haYe the
appl op We pest conlToI _asur..
app!iJed to control aIlts, sil't'<!rfJSb.
w.osp<. mice, rats. eoc.. as necessar,..
The ......Sl!llc.. or inse<:t3, rodents,
or vermin or ....,.. disease,
c:ontaminwl'tion, 01'" other
co equential conditions r ..liotedl
to em is not the responsibility of
~Seller"

P1j:e:cgn;; gr 9th« Bini:;
In c:ertam areas,. pigl!oo. or other birds
will ofu!n seek refuge under ...."'"
""........~ iIIId, if ara!!iS ispo~ into
attia. Seller takes pr..camionary
ste po to pr......l!Ilt or deter pig..on
and other bird habitation, wt
does not gLlilTafltee it. Homoow......
Sbould periodically inspect perimeter of
home iIIId attic to determine "
infestation his ol:DJrreD and uke !he
appl opriote corr,ecti"" mealSUres..

Icmjta

The klundalion ~de I1IOY be
dle·miciill:r treated to· prevent
srJlrterranean tEmlite mtestalion. The
dlemiciil(s) .....d in the tn!atment, its
colKentralion, rate. memod iIIId
location sII.ooId comp;y in .....1!Ir)'

resp!Ct vmh ttle arrent gui<!lelIle> of
die Department of Hoosq and Urban
DeweIopment (Hill) as they pertain ~D

single-family hDIISing;

One:-....ear fbIt rerfammce Guidelil)6
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OBSERVAllON DUlliNG THE ONE
YEAR PLAN PERtQO--eoRRECllVE
ACTION WILL Bf TAKEN WHBN-

... Not applicable. Exc:eptions apply if
it is determined thot cause 01 the
insect or rodent nestaoon was
direclly atlriMn1>le to ~"P""

d~ dl!feftive mueriiilS. or 111
incorrect m"lI1od of installlltion.

... SOller .. not responsible for pig<!oos
or other birds roostil1g at the home
unless acee.. to occupied an!as is
direct!)' attriJlJla:ble to improper
design. defective materiIJs. or all

illtOlRtt me1i1lod of inilallilulIf1.
Enmp/e< woOd be wIlere 'bird stnps"
are DOl: instiilled in eave rettn1S iIIId
truss t:Ilodc.s or roof '/ent!< ha""
openings or 'I'oi<lls eIIat aIow entry.

... SIlbterranean tEmli.te fifestation
occm-s w.ithin f1'..... years of treatmel1t,.
and infe>tatioo WiIJS not lIIe resdl. or
additicns or alterations nude by the
Homeowner 'Which effed. the structure
or the soil lnear Ibe strue.wre and
create new termite hazards, or
interfer,e with die eXisting cbemiGOl
protedi\!e barrier Cindu<fl1g Wolter near
dle strul:ture of the home) applied IJr
d>e oript... trealment ...bcontractor.

ACT10N BY SELlER WTlHIN
ONE-YEAR PlAN PERIOD

No aclion will .... taket1 uolie..
exc:eption appIJe> to wIlidl SeIer wim
ba... professional pest control
~apjllied.

Correa condition os needed.

The ~. will retr...t ~he soil using
eilller the guidl!lD!!i of HUD in effect
at Ibe l:in1e of qnal treatllU!nt CJI' at

lI1e S1!lIIer's opCion die &'lidolme.. in
effect at lI1e time or rareatment

 

 

 

 

 

 



INSULATION
This section refers ID elderioc WiD >ioo CHing i........tioo >is well iIS >iny i",.uliLoon in<tiLlled wililin interi.,.. Mil a..m"" r.,..
lIIe p....,.,.e of Slllulld >ittel'lllilticn.

ONE-YEAR RAN
AERfORMANCE GlIIDf! INE

Irrs!?JljI!'ljiqo 'Co.y:eT1=
l....ntion will be in.- led in
iLcconbnce with "W....ed building
pi..,.•, specifiCiLtioo. and in ~ccordiLnCl!

wid! 111 ~lC1bl~ l!IM!I'ID' lIItifor
buil diI1g codes. II ~he Homeowner
5wp!rts mdeq,uiLte insuliLtion >ind
inspection shows this i. oot dte CiLSe,
die C05l or ~he inspection and >ill}'
colISI!<pJellliiLI repair> wi be the
homE!<lWl1er's respollSiliity. PlunDlg
driLin lines on t_ory homes wil be
ins[JliLte.d.1Illt. pllDlbing walts-

OOSBRVAliON DURING Tl-lE ONE
YEAR PLAN PERtQO--eoRRECllVE
ACllQN WIlL BE TAKEN yvHeN~

... In....lion COI'l!:n!:es do not llU!et
requirements 0.- CDllditioos of
iIJIIII"OVed lJui <DIg pi"",.•, speciiCiLtions,
md ;ljlpliabll! I!fM!Il\:f ;ml1'or building
codes.

ACTION BY SUtER WIlHIN
ONE-YEAR P!l.AN PERIOD

Instill inWtic>Il ~s re<Jli-ed to meet
glJidelill"'" MIOke nec....HY
co"'•.......,1io1 repa.irs ~o dryw~1I and
lDint

IRONWORK
This section ""'1!r'S all elIJteriol" irOl1WOl1<; iocluding iron g;lt'!!S, dl!<:orative eIe-Y.ltion ironwork, Ita.lconylpocch~ iLnd
fenDllg iron.

ONE-YEAR RAN
PB\fORMANCE GllIDWNE

Ext'migr Ironwork RUiD
IrOf"lWOri:. ""P05"d to the elements
should not exIliIJit rust or other
det»rion.tiOl1 during lIIe fbn period.
Seller lis not .-esponsiti>le for
Homeowner mi....e or n~ect,

i,e,. sprinlder water direc~d at
iroll, <hipping <>J'" SCrAtch..,; of the
prntl!diye finish, et<,

One:-....ear fbIt rerfammce Guidelil)6
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OOSBRVAllON DURING Tl-lE ONE
YEAR PLAN PERDOD--eoRRECllVE
ACTlQN WILL BE TAKSNVYJ-IElN-

.•• bcessil<e rust ocrurs during the
I'I3n period due ID bilure of lIIe
protecti.... rollilih on the iron, .,..
problem is directJYiLttribut~ble to
de!ed:ive miLteri>i1:s .,.. an incorrect.
metbod of inst>illiLtion.

ACTION BY SUtER WIlHIN
ONE-YEAR P!l.AN AEBJOD

 

 

 

 

 

 



IRRIGATION &, LANDSCAPING
This Sl>CtiOll ref.... to d.e ~Iio"" 'rstenl:s ~Ad Iond5capillg of die bome. if .., led by the Seller. It ~dd.....s... the qpe.1
dI.....m.ristri ~OO oca<iOll' prolJlems ~s<ori~ted with lhom. M wl!ll ~s the appticoble On....Y_ Plw PerfOl'lll"'llCe
GlJidel"es. Unl.... l!XjilI"essly ootpd ~Iow. Homeowner is respon,illle fOf" ~II matter's regill'dillg irTiIlitionwd liondsaping
after ~he Close of Escrow.

ONE-YEAR RAN
fWORMAHCIi qUIQWNE

Broken. OOgg!!d or Hiolfi...ctionin~
Sprip'der He.
Hl!QdI shoW! spny d@;m~ 1nd @'Il!IIly
in ..tended ~I:t..... (i..... 90", 100".
160". etc.). Hon>l!Ow.lll!f'.5 "''''*I
r"-D'iarly died<, lIl......in. ~Ad repu
irJ1giltion systpm components. Seller
is not responsiljJe for broken,
clo;gged, or malfunctioning
sprinlder head" ilfter dose of
escrow. FTdJlems ~ril"Jt~ble to
in" oon dDt ~re documented ~t the
new home orienGtioo Willi be
conrectpd.

Covenge of Sprinklers
Cower.tgl! Should be comp/e£e ~
dloroogJl. supplyil\g filII cove~ or
intended UN willl.out ""<r,,",,bing on
neigbbormg property. Home""""'''
should regularly died<. ,""intlD, ~nd

r~irirriga.lion system compooerJts.
Seller is not responsible for
p....blems w.ith sprinkler co..er~e
OCCwTIl\g ~er the new home
orill!lllGoo....

O ...d Tr;fM Qf Plants

After die new home orienutillll, the
growtbwd soolity of tr..... wd plants
i·, lJeyond the SeIJer', control. Seller
will rI<It waJ"TiU>t: IMOdsc~ping

be-]I'OOO dose of e!5O"DW or mo.....
i .... wbichever occurs firn.

OBSERVAllON DURING TI-lE ONE
YEAR PlAN PERDOO--CORRECTlVE
ACTION W1LJ. BE TAKEN WHEiN-

. .. Not 1JlJlliablP. IEx(~oo; WI' if
die prolJlem is direrlly ~ttriKDble to
improper ill<UlI~tiOfl or defective p;Irt5

us"""

... Not ~WliGlble. Exceptions apply il
die problem I,. cfrerdy ~ttribul4ble to
ilI\Jln>per installation or defective ~rts

us"""

Nat ~Plliiable. mle5s SeDer
r~r.....nta.lWe determines plall.ts
wdlor Irees hare IJeen d~livered ro
Home""""'" in an mIIeilihy or
di,~ conditiOlL

ACTION BY SEIll.BR WTlHIN
ONH£AR nAN PERIOo

tIIll· 1ctioo I Ill! UIlJI!I1 ul"1lellS
exception appies to wIlidh prol!Jlem
will be repiired or replaced.

No ~cIion will be ukel1 Ulllless
ex~tiOllilpplies to whidl prol!Jlem

be repaired or r~ced.

No ~n will be Uken unl....~
represenwive detprmines rej1locernent
is jlJ!iti fIed

DgRth I Coygl'ilft gf (LaMpp!
~
0eJP4h wd COI'I!IIOl!le of Iwdsrapillg ... No attioo rlt:er the new born.e Not appIicibie.
rOOks 'hot*! be documented at ~he orienlatiolL
mol! of ~he new home orientotioo.
Cower.tgl! Should be oomp!ete and fuU
III iI d~h or r. Over time. due to
elIp05t.lnI! to wioo and ram. Imdsape
roob will 'etlle ..to ~he soil.
HomeOWl1ll!l' will IDve to add rods to
~in~appe.rance or bndsaping,

One:-....ear fbIt rerfammce Guidelil)6
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IRRIGATION &, LANDSCAPING (CcIfltil\\ll!.di)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

ACTION BY SEllER WITHIN
QNE-YFAR 1'1 AN PERIOD

Frcrp; Qgmv,t
Home""""",," is .-espOllOilJle to uke ... Not ;q>pIicable.
preciUJlionary l1J&WI"es to pl"e't'ellt
freel!! damoge. SoIlI!I" is not
responsible roc dlmo;ge dDe to freezing.

No action will be ~ken.

I earn in the mtpm,
Seller does not warrant spriflkler
sys-tem after lIbe close of esuow,
un.! e5.S defective ma.terials or PiUts

ME> detennined to hue Glused
thE>le~

O~mjonof System QoeletCgpqgll,nv
If prO'l'ided by SeDer,
dod:slconlrOller(s) will be dlecked for
proper setting prior to die new bome
orienution. Instrurlions mllld be
induded 'Him II1e dorlrJcODlrQIler(s)
ami expla.Ded at the new home
oriet1uti.on. Clocks and controller(s)
sb<>Uld ftmction as ftet1ded <100
r~resented II)' ~he Ma.Tda.cturer.

_.• t>bt <1ppliGllJle.. ExceptiOllO apply i
lI1e problem is. dn!ctIy attributlble to
irqproper instollation or dlrteC1ille parts
DSi!d.

Clorlcslcontroller{s.) does nPl: rDnCOOn
<l5 intended or rcepresented II)' the
Manufacturer.

No .-cIion 'Hill be l<lken uiliess
exception applies to which proliJlem
wiI be repaired or r~ced.

Rep<tir or~e dodcfcontrolJer(.) <l5

required to meet gUdef,"",.
Homeowner sholAd do-sely
monitor conditiOM of sod, plOlllts
md lrees to avad the
UMeceS5ary" replacemer>t of dead
or dying material(s) due to
elod<lcontrofler(s)' ""~ure.. Seller
is not respOO'l.sible for dead
1an.dSc<lping m<1t...w(s) that is the
result of doeldcor>trollE>r(s)
tlilure.

Plla:nt ami We Spacjpg
BeaDS<! of 'I'aIioDS ~ape <1rea. sizes _.. t>Iot <1WliGlble.
and configlrations, <l5 wei <l5

direrliona.l or1enlatiOO5 of the bomes
on tile lots, plant and tree spacing 'Hill
sUl>s.tontia.ly vary. SeJler cmr>ot
gu:ara.ntee uniforRI or C<Jfl5ister>t
spillcir>g, Seller will ...· per
Imdse<tpe prints <1nd, ~ appliGIble, tile
moster-planned comnmnil:)' &W<Jelioles.

Rpds Efftorwerq gr Dett:rip@pgD
Land5ape rod is i na.ttnl smsta.oce ._. Not ~icable.
and sDbi~ to deteriDrition. Some
roo'k types brsk <bw.n rmer dian
o1ben. 1ibe rate of deteriora.lion ran
be iffi!aed II)' dI.e mineral contEnt of
Ihe soil and water. Soils lhat hi... high
sail (<1II<a.Ji) content ran ru~her

aoc........te the del:erior<ltion of the
roo'k. As su<h, Seiter does not warrant
effI!,cts of efflorescoOCl! or
d·e12rioratioo.
One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

Noactioo will be u1<:ell.

Noactioo will be ~ken.

 

 

 

 

 

 



IRRIGATION &, LANDSCAPING (CcIfltil\\ll!.di)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

Scipop of Pl-"'! and MaWielS
Sek ~tl:err¢< to v.I.T}' Ihe type ali
plants ~nd Ire<!' plilllted .. the
connmonity. The .elerlion i5 oftefl IDe
bas"d on ....lut is aoailalJfe. Seller
ii.ltI>mpt5 to ...rea ~nd ~ pbnts
1m1 ;If\! romp;lliJll! in 1jljl~ncl! lnd
water U5agE!. but no gwraJ1tee is given
as to !lJ)l!Cilic type or specie< to be
instaled.

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... No!: awliGlble.

ACTION BY SEU.ER WITHIN
QNE-YFAR 1'1 AN PERIOD

Ip;a Sp;uminr or Uprogting
T rel!!5 sI1Wd no!: ~ 0Ir bea>me .. . Tree. snap or ..,rool. due to RepI;Il1l. or replace ... r~ed,
opmoted if .,.-qpl!ffy pbnted and il1¥OpI!Ir plilllong or solmg,
sUl<ed. Seller is not r"!\POnsiJIe Ioc
extreme weall1er rnnditions sod! ...
high ",.,d5.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

 

 

 

 

 

 



MAiNUEACTIJRED PROOUCTS
This section rl!i.... to lIle nun~iLctured prO<kJct in lIle Iltome dDt hiL..... appIicoble Mon~iL~' WiLITiLIIO.. iLltdlOf"
HlIJ"luliLclIJrer", SpecifiCiLlions f.,.. nsalliLlion, nuinli>lmKe. use, and performiLllCE thiLt pl"ovide ~"e bi15is for i_l"pll!DtilJll of
Sella's WiLITilIltiLbilil.y and action to be IiLken. Aocor'dirl&IY, WiIITilI1I.y 54!iW:e miLr be prorided din!dJy by die HlInuliLctorl!l',
HlIJ"IuliLcwrer"s represenlll.li'loe. the Seller. or lIle Seifer's In5tJl.ller' depending on me product,. ~"e type of prolJlem,iLlld when
die problem is addressed.

ONE-YlEAB PLAN
PERFORMANCE GUIDEILINE

De.f.ects
HlIJ"luliLcWrer-n!l\lted defects
iLttribuL1lJle to die Illilt<!rDI5 'used,. the
rnInuliLcwring prOCEss. or fiLilllre to
perform as defDed by the
HlIJ"IuliLcWrer"s WiLrTiLI1I.y iLTe the
r"'l"'lIlibilil.y of the HlInuliLcWrl!l'.
Sperilic~ is determined by the
HlIJ"IuliLcwrer". WoIfriLnly. Sell....- does
not:: warrant 1m, iLny mann,er thO!iie
itans covered by their respective
Ma.n1JfiL.cturer's warranty,

, ark gf R'ngome or $mjec
HlIJ"IuliLcWrer .,.. M...uQc.lur.....
representiLlive ""oold respond in a
rl!iL5OI1iLble ilJmoont or time and provide
coll1f!l'!tent sl!lnia!.

One:-....ear fbIt rerfammce Guidelil)6
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OBSERVATlaN DURING THE
o "E-YEAR P1LAN Ii\ERIOO~

CORRECTIVE
ACTION WIIJL BE TAKEN

Win:N ;

_.. Does not meet MiLlluliLctur.....
WiLrTiLI1l)' guidelines..

... ManuliLcWrer or rl!pl"l!5l!ntiLlire
does not respood reiLSOIliLbIy .,..
provide rompel:ent s!!nic.e.

ACTION IBY SELLER WITH IN
ONE·YEMI. PLAN I'IERIOD

Action willi be taken by HlImmcliUrl!l'
or MiLIIJhc.lurer'. represenliLtive. No
action willi be 1iL1<etl by die Seller.
MiLn~iL<:wrer defetl5 are the
respcmilJiity of the Milnwmrer iLIId:
not me Seller. CeniLin MiLnuliLrturer'.
wiLrrmlies iLpfjIlr mer me OOl!-)'l!iLI'

Plan period: to wllieh the HllIDl!.OWfIer
is enlilled.CiLreful r...iew of lt1ese
WiLrrmlies t.,.. terms iLIId periodS of
CD\'f!Dg\! isiLdri5ed.

Seller will iL51ist Homeownl!Jr and iLCl. as
lilIison to expe.dite WiLJTiLIluble selPlice
Il!<!uests. /Qry adiDn by SeI..- to iLl5Sist
Homeowner is done stric.tly >is iL
courtesy. Sl!iler does fIOt WMlfAnt
in an'r miLnner Of" assume any
....."ponsibility by assis6ng
IHomeowner for those items
covered by their respective
manu:fact~er'.WiLTnnty.

 

 

 

 

 

 



MASONRY
This SlOrtioo refl!l"S to all nor><trurllJnI block walls, iII<o. 1m"""" ;os Concrete Mo<o..-y Unit (CMU). w~lIs, l>Xtl!rilll" ",",,",nrr
'len e... soch ~s brid<. sto..... .,.. oth... I1Dteriais set with mortar or si",il... CDI1CIl!te ~besi\le mi~bJres.. (Also s.... "Fet1ci11g 1I:
Wilills" SlOrtioo~

ONE-YEAR RAN
eERE0RMANCEi qUIDWNE

8[,*"0 wi' 995" Iplp'b, 'kg§;
or Other Maso.....y 'Units
C<JIKl'@le M......-y Unit (CMU) blod<s,
brim. or oih« milliOllr)' mm muld
not be broken or be IIDOSIe. Block w.tlls
Should be enmined at time of ~IM! IIIl!W

bome orielluoon for- 1005E!1l1!SS or
damilge. Sell..- is not resJpotlSllllle for
d~~edmer ~ ....". h.ome
oriE!l1uticn.

CD1g[, 5hadiDli Sjze and Shane
Viriatjon
Hosoory blocks iII1d bricks will h"....
sligllt nriations in color. size ~..d
Shipe. Some 1I1iltJeri.ii1s vary men! lID..
01!1H!n. Germ. variltions ~re oIt:erI
intel1lio~1 to add to the cbanetel'" or
die ....tI!riol.

Efflo....scenc..
OccasiOl1illIy, " white. powdery.
CT)5tOlime builm,p aJ[ed efI1ocesceoce
will appar on feoces or rnasoory walls
hI. is nused by _-roluble salts i..
die soil being arried by mois1Wre
passing throt1gll the porosity or
COlIICrete. Rewlling walh Me especiill(r
sDSCeptilile bea..... of dl.eir conlKt
willi the soil. This i< most preY_lent in
...e.. wh...e soils ~'Ie hi!Jl salt
COIO"tenC Dep....mg 011 tbe soir. in the
.....a. the occlJrreoce or efI1ocesceoce
CiIII be minimiz.ed. not ~oided. willi
r"-D'IM c1e_nil1g by Homeown....
Seller lis not respon5ible for
em o....scenc.. since it is CiltJiSl!d by
na.t1W&Ily ocmning elements if>
the soils and moimJre from
na.tl.Jn.I OT Hom,eowne,. sources.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OOSERVAllON DURING TIlE ONE
YEAR PlAN PERDOO--eoRRECTIVE
ACTlQN WILL BliTAKSNVYJ-ISN-

... No _clio.. will be tI1en .fter the

.- holD!! oril!llulion. ExmpOOn~

'Ipply if problem is din!ctly ~ttrilWIble

to irqproper desigll. defective materms.
or .to iocorrect ~00dor insUIlillio...

... In ~lIe detetrmilRtioo of ~lIe SelI~s

representilme. bled or brick size.
Shipe or color ....riitilOns detnct from
me irI.tel1Cled fi..ish ~JlP<!ilrulCe of ~lIe

or veneer.

_ Not ~icilble

ACTION BY SEILlER WIlHIN
QNE-lEAR nAN PERIOo

Repilir or repl.ce as neces"rr.

Repilr ~ needed.

No .ctioo will be u1<efl.

 

 

 

 

 

 



MASONRY (Cor>tin....d)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

"pimp; P'cps;tqtjpp
Hoist1re seepogJ!is Glll5<!d by ",in, ._. Not ~pliGllJle_ Ex<:eptioll5 appIr if No ~dioo be l>iket1
i~tiOll ~ter. offsite d",illOg'!, Of" SeIlE!r r~E!ntaWre detE!nnines thol eXI:l!jllion ~pplies Whir"
underground 5O~r<:es peroobting w~1I w~ nprlJl!l'!rly installed Of" oorrer1ed ~s ""edod
liI.....u,g/I Ihe soils ~nd l"'55ing thr~ dl!{l>Ctive l1liI~riiills w...e I15<!d.
liIe porosity at liIe I1liISOIII}' bod< ..,d
grout S~ it ;[ IIIlI1lUI
rIIanmristir of I1liI5Onry walls ~nd

aJlOOt be 00fl1IlIeteI'1 pre¥l!lllod Soil
elIpOsed sidl!S of remmg Is should
bE! properly trated willi "n "pprO'ted
water resistant (oot "",ter proal)
a>rDlg. Where ret"ining w"lIs "'"
ins" !!d,. Wl!lI!jIhoies shoold be placed
in tile lowE!5t rOU"E! to iLIow s""P"&"
to piL5S IIIroogh "nd th..-eby ","event
wat... from building up b<!IInd ~hE! wall.
Homeowtlll!l" should "",Did blocking
weepholes wbirll pre'iellts them from
f~octioning properly_ SeR... is not
~es:poMiblefur se.eP'llle.

ur:1les:s
be

Np_jsWrs Scepjpg Ikgyg,bWi'5
Hoist1re seepogl! is C"USN by ",in, .__ Not appliro1iIE!. ExCl!jllions appIr if No "dioo be l>iket1 ul1le55
i~tiOll WOller. oIfsite .ninil&'!. or ","cbIom is directly iLttributalJle to eXI:l!jllion "pplies ",hirh will be
und~nd sour<:es perroliLting nproper dE!5ip. dBfem.E! I1liIteriiills, oorrerted "s needodiii...... Ihe sois ..,d pming dIrough or ilR ilwrretl:mtifIod III ilsliJlatiQR,
liIe porosity of Ihe ImSOIIry bock "nil
va~t Seep;I,g:e is " norl1lill
rIIanmristir of ImSOIIry waJls md
aJlOOt be CClII1ple121y prevented. Soil
elIpOs-ed .idl!S of reaining WOllis shadd
bE! properly trated wnhan "pproved
wiLtJ... ~esist;mt (oot WiLtI!Ir ","001)

a>rDlg. \IVII.ere ~etain"g waDs ~e

ins" !!d,. weepholes "''''*I be plo<:ed in
Ihe 10WI!5t COW"5e to iLIow s""P'lll" to
piL55 ~hr<Jlllllt and ~hereby prevent
wat... Irom building up beIIind the w"IL
HmneOWll« s"add ~roid 1JI0rking
weepholes" whirll pl"events liIem from
f~.ooing property. SeD.".- is I"IOt
~es:poMible fur se.eP'llle.

Siw yariatipD of eMUI
CHU blod<s will v.lry in size ~t ._. 'hrimCl! between iIII)' ilbutting RepliLa! tIIoc1<s iL5 IRE!CI!5SiLry_
widih md d~) to ~ ....iLD degr..... bIods exceeds 3/16'·_
smight: sfIin;"g ~rross ~he plone of Ihe

will iLCcentlute tho! blodc size
varAJXe5 "t r..min times or cby.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

 

 

 

 

 

 



MASONRY (Cor>tin....d)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

wen§. Ow: gf PhmP or TIlting
W;,;1I5 sbodd"at or be ollt of
plumb (""roollr ""..igbt)_ S..... is noI:
resp>lISiJIe for Mill5 damaged by
HomeO'Mlll!f" Of" oonlncra-s bired b)' a
HomeO'Mlll!f".

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

__ . ~II tits or is ollt or pbnb mOIl!

than !iI8'" .. 6 feet.

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

R~ir or ",place aflected ora as
"e!!<led.

MIRRORS & Y10WER ODORS
This section refi..-s to all WiLl mirrors.. sI1ower- door5, iLOd tub end05ures .. die home. CiLn! and use issues as well as
ocasiOfliLI problems are described alongwidl tIleir iLj\plicaIJle On....Ye1r Plan PerfontliL"ceGuidelines.

ONE-YEAR I'LAN
AERfORMANCE GUIDEUNE

1F!5!3Jb'ljiqo
Mirrors !lhoold not become loose or
lose iLdberence to die WillI surfiKe.
Clips muld not fiLii oc become loose.
SIlo""..r door OOfl1pooents (towel biLrs,.
door hiLndles) sboold be secure.

Ss:ratdJa. CWg:; or Other Demus
Scr.okbes, dhips oc odIer dam~ mar
occur ding Ihe manthewri,,&
<hiRPing. inmlb.tion Of" construction
prooess. Seller is not responsible for
5cratdles. mips.. Of" other- diL~

occurring after tile new home
orief1tltion. DlrIlliLgl! dliLt is
d'ooumented with (""Seller no liLt...
dtim Ihe "I!W horne orientiLli'," will be
r~ired or gtoss ....d'oc piLrts repliL<Oed.

Sbpwer Doorll&iks
~r door5 should be i"5tiLlled and
5eiLied so as "at to le'Ok. HoIDl!<>'lWlol!f"
is n!5jlO"5ible to rn-.intli" the door iLS

required.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACTION WIll. BE TAKEN WHE!N-

_.. ProIJlem is dir..<iIy iLlttiJutlble to
il1'\Pf'Oper design, defeclil'e muerial'S, oc
an i"correct rnechod Gf i"5tiLliation
5ucb as mirrors IC<S<! adbere"ce to Ihe
waJI or clips berome loo5l!..

._. Not applicalbl<!.

ACTION BY SEIl.LBR WITHIN
ONE-YEAR PLAN PERIOD

Repair ilS needed.

No action will be l>iken_

Repair or n!J>b.ce ilS needed.

 

 

 

 

 

 



PAINDNC & STAINS
This sectioo c"""'"' of me interrOl" ~nd rnorior p-oint. stilin, ilIld Qulking at liIe home. Normal d1i1r.1Cll!ri!ltics,
mai nte~nc:e is,ues, ~nd occasiorDl ","otll""", ore dl>SlCrib.... iIIong Ydth the.ir iIpfjlIicotlie One-Ye" P.lon Perfiorm'lIlce
Gu:iidelin... (AI!ro Si!l! ..Mimsfactor.... Product:s" sertioo.)

ONE-YEAR RAN
eERE0RMANCEi qUIDWNE

ca~PnrPmwri9Rti9D9rCQKkWr
C..UbIg is c:cmmonly ....... tI.-ol.lgl>oDl
liIe interior ~nd exterior or the home
;15 :l ~I;mt or Cllllllmc filll!f. ThI!
SelI!er hits: .. res:poosilJility to pI"O'Iide
properly in,tIIed Qulking where it is
required and CllSlOrnaty for th....
pD'l'OoS'" Even properly insuDed
GO king wiD <letl!rio~te. shrin1<.ilIld
cr.I()k with normal expOSlJre, 'l't<!4r.

agir>g; or from ~Ile mOW!lJlent of the
maneriiils it is: ~dllered to. It therefore.
I1JU5t be milintUned ~s needed by the
Holll<!O'Mlll!l" 0'tl!I" the ife of lI1e home.

OOSERVAllON DURING TJ-lE ONE
YEAR PlAN PERDOO--eoRRECTIVE
ACTlQN WILL BliTAK5NyytleN~

... Nol ~ppliGlhle unl.... alJlking~
origimlly inml~..d or ~""'ied

i~. CllllOlg mu!It. bI! rl!glJllrly
milintilined by the Homeowner since it
deterio~s ~OO c:nd<s with ncnn'"
exposure, WeAr, anod agjng.

ACTION BY SEILlER WIlHIN
QNE-lEAR nAN PERIOO

No ~cliDn wiD be token .....s~g
WAS origWI4l!y ins led 01" ~pp1ied

ill1Jlrop~rly.

CoJIoc. 51w1inz. And SIleeo

ViriitigD5
~n me .........t tlDt toom 'UP pAin.ting is ... foeint mIDlIfacW Fer ....termilll!S poDt Rep-oint oJfeeted ~r~. to in.c::Jude,

n.....d. the ,heen (hJs:ler) or the rll1ish pI"Odua WAS def-.ro.e or ins led "lllOring ... vruJ from con...... to
m:>J( VOIJ)' from the she<!n of ~t>e ooller i.....operIy (pe:r MilIlDfoebJrer"s comer.
He'" of ~Ile w~ll!i. This i, norm'" guidefines.)
dDr'ing the IDle !hat the room I.Ql emt
i, rnril1g to its fin'" ""een.
Holll<!O'Mlll!l" sboDld 'l!XI!r<i,e prqper
GlTO! ~nd use to~ 'using incorrea
pUlt or improperI)' storing or ~pplying

toLKh·u:p p-oint

Calor V...-iations Ii", Stain.elI Wood

Wsrl
WIIIIl mtD~1wood ","odDets. colOl" and ... Not ~ble. SDm variotil105 ore No ..ctioo will be Q1<efl..
gu-n p-ottems an Y~ry nolic:sbIy. ~ norm'" chAracteristic of n4luril!
Colors will ~1s:o ch4l1g@ o""r time wood.
de:?1!IIdIlg 00 varying: e"!'osDres to
5un light. Oll1er....-riotions an be due
to the wAY lI1e stilin> ilIld ""'ing
Unisi~ Are ~cc:eptl!d. Th.ese varioti.OIlS
He nortml ~nd ~ecePWJle.

Coverage
Pan shOllld cover ~Ile undl!rlying
5urbce.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

The 'Drf.oce being ~inted shill nDt Reapply ~int ~ ne<:es..ry to I1ll!eI: thl!
show mrougll new pafi ..men 'liewed pjde&Ie ilI1d miltd1 SlJITOUnding ~r_

from .. d'lStiInc:e of six feel under ~ dos8>' ~ prKtic:il!.
nocm'" lighting c:onditioos.

 

 

 

 

 

 



PAINDNC & STAINS (Continued)

ONE-YEAR !'LAN
AEIRfORMANCE GlIlDElINE

prnripBtigD 9f Ertcrigr Pjjnt
The exterior wood ~re~ (tosm,
~g$, trim) hove been fiilished wilh
an exteri[]l" poD: or stAin. D.... to
enviroIWnental f~, suell .. cold"
h~:t. mamo...... wi"d, and sun
~OOIrl!" ~inb!rl or mm@rl l1Ub!r~l~

elIJil'iIoo., contnrt, weill1er. and age it
VOJ}'ing ~tM. This may cause dl@e
surfaces to !"ide. pee!" or crack This is
a erma! oron-ence ~ require5
pen'jodie Homeown.....s Imintenance,
unless il con be deterrnii1ed IIlat the
prDblem is reloted to die ~tion
of me .urtu:.... method of appIicolion,
[]I" ..... materilils lI5ed.

Flit pDT, ScaUpr, Pfdior
Pan products sIlollld perfOrm ~

in.tended ~"d represet1.ted by the
l1mufacturer. Floking. saling. or
PMIlg sIlould nol occur "';111 proper
ins 00" of ~int products <Ing the
Plan period

Ha DLtjetyrg,-J'§ Pet""
P1ei1Se rere.- to '11anubctured
I'rDo<!u<:B~sectioo.

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... I'roblem is r""'ted to pr~tjoo.

;opplicaDon or m:oteriol used and n.ot 10
DOITIQI oging

_.. !lro1)!em i. deternmed to be a
r~ of ~ preJ:a~1io1l,

appIicoti.o" or materials a.m

... PleHe refer 10 '"tIinufactured
I'roducts" ,_ion.

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

Determine if ause is <Iue 10 imprfJPer
ins lalion of prodlJrt failure and
correct ........di!d

!'leo5e- refer to ·'Mil"ufarture.d
I'rodum" ,erOO".

P.;rfnt Dyers.....',

Pan OII'el'Spray shollld not be on an)' ... PD1t CJlt'erSpray 'taS ~he re5ult of Pi:int ewer lJl'" dean .. nece!iSilry.
surfaces for wflidl it WiIS I1IOt i"teI>ded SelIetc appIiGoolL
such .. "'ce"t window gl.."
~ Ooorirrg; tab.. etc.

washability. Stnbabi!ity
Pan products !II>ould perfoml ~ ... ~int products do not perform ..
intended and re:P""'ented IJr I!le intl!nded 01" r"1Jll"!ented IJr I!le
Minufacwrer. W<lShiIbility a"d Manwrturer.
SCRlbabiJity vary <ImOng p;Jint
products.. Rat ~ints ~re typicilly
applied at non-wet arss ~.... en-amel
pailts tyjJicaJly at higl:1 impact ..~. or
areas prone to we1nes•.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

hint will lie reapplied as nece!iSill"}' to
meet l1anubcrurer"s speci6ra1ion. f!ll"
was!lability and'or srru~bility.

 

 

 

 

 

 



pLUMBING
This SlOrtion refers ID Ihe plu~ .ystem oflhe bome ncluD1g ~g. fittings, vaWes;, iIIIdflXlJ:Jr~ TnMcai dl.....creri:sti3
iII'Id occasioml problem. ~re ....uibed ~10I\g 'IW1ih the 0,.....'1'...,. PliII'I Pl!rforrnaJ1a! Guidelines dDt "lIP1y to ....cb. (Abo .....
''MiIIlutlrbJred ProdllrlS" SlOrtiOll.)

ONE-YEAR RAN
eERE0RMANCEi qUIDWNE

CbilK. Precis" pr Sq;jtdWi ,pt

Fi"nu:.. SurfiK:...
Th..... occur when ..niLce!i iII"e

imjnrtOO by ~.;rrp or h81'1)' objKK
Care shot*! be Qken w pl"otect ~hese
surhc", ;mil use aution 'ftfIIl!I1 doing
iII'Iy<tbing 0\'eI' ~hl!ll'l. CI1ips,. cncks or
suatd.os .,... n.ot covered under iIn)'

perf<Jm1mce g,Jidoline u"l!S5 coodition
indntes ~ rnonlJfact.lJring defe<Jt iII'Id
doc...,enled at tile New Home
OrionliLtion (s.... ·'MiLn~iLrtur"'·.

dNert5~ .. Ihis section).

gegged or 5t9PPed lip 5ewg",
DrpjnS;, or IRxtyres
Oocasionaly, ~he d~inage 01 toilets"
l;w..torios, gartlage di~ls, sD<s
wming IlliLdlille ~ins, lJo.ilitllbs, or
!lIJo,wers d get doged 01'" stopped
up. l1Ws Cill'l occur wilen the plumbmg
sysC>!m is new dlle ro debris ....t gel>
into the linos dllring COf1slruction of
Ihe home. HCIf1ll!OWAl!IrS an CiLuse
~ by o....rlOiLding ~he <hi~

Glll'icily or by putting impc-qll!I' objI!cts
01'" aniLterialls in the Iin@.

ClOgged T<>~I!Q;

Clogged wilel> RIiL)' be the red or I)
to", mIlCh toilet p;ip!!r ~mllOl'" solid
WoI5te beiI1g fImI1ed conrurren.dy, 2)
u l15hilble it"",s (Q-lips, napkins. tDys.
etL) bY1g illlrodllCed to the t<Jirel, or
1) oonstrnrtion rl1loted debris.
Homeownel" sbollid lllSe iL plunger
wIlelll!'l'el" 'lOppiIg" occurs.

C<mtiooous!Y Running Toilets
T~ets should not run continlioosly.

Cwrmi9D of Fjxtvre Fasteners
C<JIIT05ion should not ocrur oMtb
no.-mal use.

One:-....ear fbIt rerfammce Guidelil)6
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OOSERVAllON DURING THE ONE
YEAR PlAN PERDOO--eoRRECTIVE
ACTlQN WILL BliTAKSNVYJ-ISN-

... Not iLpIIIiciible. Any Seifer
r8~~illililYIb~ !3Iould ha'il! bl!l!fl
detected ~nd documented 011 or
!lEfore the new home oriofltiLtion. In
the5e as.... PQOOhe5are acceptable.

... Sloppage ocmrs ~hjn the first }()
days; from m.,..,..i" or close of escrow
wfIic11eYer' occurred first, ~nd is
dire~ ~ltriI>utiIble ro defectiw!
IlliLl:<!rials 01'" iII'I incorrect moihod of
... lillian. (}() <b:fs allows aJI!1P'e timo
flJI" iII'Iy~ to occur dDt are
(;iIlI5t4 by in~ lion Ilr ~mtNttion

debris in !be line ..)

... Stop~ occurs within the first 30
days fTOm mate-ill or clOISe of e<rrow
whidl.eYer occlJfTed forst. and is
direrlly ~1:tJiIJoD1>le to defertiw!
materials or an illOOlTerl melh<>d of
instaJbtion. (30 days; 1l>W5 ample m.e
for ~ny ~s ID occur ltI;rt arl!
CiLused by instaJbtion or OOIl5trUcti.on
debris .. the Iline.)

... ProlJlem is directly ~1triJu1iLble to
il11prop... design, defecti.... IlIiIt....ls,
01'" iLn incorrect. methoo of installiLtion.

... Problem is directly attriblltiLble to
dererti.... matil!riills or an ncorrerl
method ()( in~lIation.

ACTION BY SEILlER WIlHIN
QNE-lEAR nAN PERIOo

No iLCtion will be laken unless
oondiliDn indiClMo!; a mlnubrttJlIlg
defect Arry S1!I... r'~ifity

damage .boWl ha'l'l! bom documl!l1ted
durW1g Ihe new horne orienta.llion.
RepahlroliniSlting .. iLCCOI'"diuKl! wid!
industry andfor tbnlJfact.lJre gllid inos
are iLOCoptal>Ie .. Ih.ese CiLS<!!i.

Repbce if appliGlble.

 

 

 

 

 

 



PLUMB!HG (Conti...."d)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

C[adsjnr'Tyb!; or '5bgwcr Pfm
Tub!;; and showel" pons shoold not
Cfil()k willi oorm:;ll use ~nd are by lIIe
HomeO'Wl1ll!l". Cnd<s lII~t >ire the
resd1: or mQ'OO;-in <b~ .,..
HomeO'Wl1ll!l" misuse >ill! nat port of
IhiI; P1m. In llrd~r to ;woid vntH"
d;umge, a cncked tUb or sboWI!f' p;IfI

Should not be used until properily
r~irell or replaced.

CgrrmjgD pf Fjxture Fi15te[)C[$
CCJOTO~on Should not occur with
no.-m,a1 us,,-

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... Cn.d,is identified ~nd determined
to be the resIJlt <>f ~ defect .. material
Of" instiilb.tion. Detennin,;tic>n may
requin! ~ IUnulacturer rep-esontati,.....·s
in!ljll!rtion.

.__ Problem is dirertly attributable to

nproper desig/l. defedive mal:eriaJs.
or >in ncorrert n>I!!Ibod of .,s' tien.

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

~ Of" replace wb/sllOWl!f" pn aI:

<f1S<Tetioll of Sl!DeCs rep.-esi!l\to!i...... If
it is~ry to replace Ii... Seller will
malte reilSOIIaIJIe efforts to I[IlItch lie
>ind grout colors iIS closely >is pncIicol,
but bl!QlKl! of ltfI! lot dIOOrl!llC~

Seller doe< not gllOr>intee ... .....rt
miltdl.

Drippinr [a'D'ti
This prolftm CilII be a .....d by debris ._ Drips ocrur willi;" lIIe fiI"St 30 da,ys Clean or replace W>iSIler or s iIS

in t!he w~r lines that pn!'I'eIlt w.lSbers from 111O'I'E!-in 01"" close or escrow. needed.
ami olhl!ll" types of se,;ls .. ~tM! burets wbidleYer ocrurred fIrSt. lihis ~lIows

to work properly allowing minor ilI11Ple tne rot- ~nl' drips to ocrur thai:
~_ ttwill abo ocwr Irom r~r we ameli by debris .. the lines rom
use oYer time >is lII,e _Is wew out. constroction.
Home""""","s wil periodicolly h",Ye to
rep liIr:e worn out wash.... ~nd seals ~s

required ~s regulw ~nd eXj>l!cted
rtIIi ntelUnCE!.

Ebw ReWjictjgp gf Hot Wauw
peaao
Flow restriction or delays .. !he ... Not appIbble unless the dl!liIy is
amount of tne it uk... for hoot _ aused by ~, pl'oblem willi lIIe
to ..rriYe ~t a fIXture are a bKtion of inst>illatioo medIod or materials used.
lII.e ""istil1g w~ter pressun! of the
sysnem, the watff consening flOW"
r"""ri~g fNn.-es at lII.e outlets, and
how lar ~y lIIe water heatl!ll" is.
HlIJ"ldated flow restrirtors at sI1owef"
he,;.ds and aenmr-s, for e"ilmple" DOW

ause hot water to aRe IOOgl!l" than it
did before water alIlservatioo
r:neasu..,s were required be 1iJw.

Freezing Pipes
Sek maItes relloo,aIJIe efi<Jrts to _ FreeU1g pipes are attriJuted to
prooect water pipes from freelill&- product ~I!lDction or .,correct
HomeO'Wl1ll!l" is re~ible ID taIte Os lillion ~nd proteclion method!;.
pmdent prl!QU1:ions to ~roid frel!2iBg
of pipes in "xteI1di>d period, of below
fr......ing temper>itIJres. In wCh
colVditions. hoses should be removed
[rom h.OSI! bibs..
One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

No >iCIion will be aken. >is ~his isa
nOl111a1 dRr>irterislic 0{ Ihe system >is

dl!sCribed 'u...... the delay is aused by
a problem with the nsullation method
01" materials used.

 

 

 

 

 

 



PLUMR! HG (Col\tinued)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

Leab
The compooenl> of the pbrlbing
syst:l!m mould complelEly con.ain
..,<1'01" tnnsp<Jrt water, waste ..,d
poes ;os designed without I~king

Low or IHWbWilRf PIJ!?jur:e
W",ur prESSure at the hotme wig rnI!I!t
tile minimum pounds of pn!5sureand
nGt. exceed the Im><inun pounds of
prl!:SSlln! Imndited by tile IoGII water
di·stritt or iIIuthorilr. SeIIl".. is not
..es:pof\5ible fOT tempo.....,..
p .....sun! S'U.-ge5 b"yond the
control of SeI...... SeD..... is ..1510 not
..es:pof\5ible to.. th" effert of ....,..
chiar>g-e i" WAter p.-e5sun! due to
Oldjusting of pres.~un! reguI ...tor~
by others.

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... L.eik is detl!ctl!d and IIOt coll5l!d by
Hom""wner misw;e or n~erL Lsks
must be r'!!p<lrted in • 1Dl"ly mOllIler.
or addilionoJ dilllIlal:l' may oc:a.-.
SeD..... is not respo"",ib'" tor
conse",,,,,tiald~e

... Water' ~lII"I!' .t ~be bouse does
IIOt meet tile minimlnl or exceeds tile
maximum pomds of pn!5slIre
mondilted by tbe loal Wa.tl!f" dislTi.et 0.

iIIutbority.

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

Rep.ir as neecled.

MWlflWdrcC'§ Dcfcct§
Please refer to "'Mon.wctu..ed ... 1'IeiI!se. refer to "I'b~mured PIeiise· reler to "I'bnllk<tured
Produ<:ts"' ~ion. Proclocts" smion. Producls" section.

NgjwWiI,tsr fiRM KtdtgrWaDc
~
DuI> to tile YI!locity of the ftow of _ Normal use of the plUmbing system Corrett ~ needed. Corrmillll miY
Wolt..... its -i&fIt. wash! dl>bris it may procloces • sbillrp, de-..-Iy audible cbII<; inolude ~ent or pres5llre
be corryil\g. ..,d ils ~ng or bong. known as -vater h.mmer.· ~tOI" 01" ~"e use 01 >m!5tDIr
h!mpen.wres ~""t couse ~s to Seller is not responstie fOl" sounds de-ril:es.
~nd and 00II1nd. tile Wolter and coll5l!d by HomeCJlM1er's insli1btion of
waste piJ>l! 5)'5tems will emit ",,<fible new fixtures. sprDder S)'Silt!rn5. 0.-

n"""". loucl dlD<ing or bonging other pbnbing sym.rn devices.
n.x...s knOWJl .. "water mmm....
shDUld not ocrur witll nOl"lmI use of
tile system. A "tiding" sOO>ll in driIIin
lille· pipes is oommoo due to e>p>nsion
01" contraction of tile """ .. w~rmer
01" (:ooler Wolter is run thrOllgl1 it.

Sewer '--as Smell' IMide Hpuw
stlauld not o[[]Jr wilh nOl"lmI USi! of the ._ Sevrer g;os is dletected ~nd come is Repoir ;os nec=ary.
plumbing 5)'5tem. WIlh prolonged non- not due to Homl!OW.ner nePe«.
use of tile p!JJlJdbing system,. for
~. if ~"e h.ome is not lived in for"
pan: of~~r, it is possible for water
in die p1umliHllg droin me trops to
evap<>rotl!. possibly allaMng sewer g;os
to pass up tile IIIe to an open fixture.
SeI"'r is oot responsible to..
Homeowl'Ier r.egJeet.
One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

 

 

 

 

 

 



PLUMR!HG (Col\tinued)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

Soft Water rrs-plLmbjog
Solt w:.£er systems will be pre-p'h..,bed
on, if included ;os • g~ideline :."""nil)' or
.,..,ilmte ;md purchilSed os .n option.
l'redBtl!mlined Ioation. will be
plumbed to receiw! soft ...teI" once •
l;)I1~m i!; in!.Ul[~d. Soft W<lU W I not
be plDlbed to .ny drirlkiBg fildlJre.

Sp Jealrirrr Tubs or Shower Paos
Tubs .nd Shl>Wl!r pons should be
suffidet111y suworted to prevent excess
defl:edioo and mO\!l!IIIent. Minoc
defl'.edioo ilIldIor movelll<!nt is oonml
but should nOll re,ult: in oonmuous,
r~itite"lu..ool1g.

OBSERVATION DURING THE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

._ Locillions 'n! noorreedy pl"e
plurmed 01" a pmblem oo<:urs dlat is
directly .uriJutlIble to i"..,.-oper
d~", defective· ....teriils, or ;m
incorrect medlod of insnlliIJion. Foc
l!nfI1pk!, SI!lh!r i~ Dllt Il!!ipOflSilJl~ for
leoks ~hot are a r'l!5Ult or Homeow.nl!f"
instllWon of soft w.t£er equipmeflt.

._ No.mW use· of tub or shower causes
movemeflt oc deflection lhot re,ults in
continuou., r"li'<!litive squl5ll<ir1g oc
excess;"" grollt/cilUlk sep;Jrillion.

ACTION BY SEllER WITHIN
QNE-YFAR PI AN PERIOD

Repair 01" replace as nea!SSiry at
Seller's dis<re6on to eliminate "lI""'1<
01" excessive <neki~ If il is
neces.ary to repbO! tile,. Selle.- ";11
make r.....,nolile efforts to makto tie
.nd grout colors os closely os
pror:licol, but becouse of dye Jot
difference., Seller does not
guarantee' il.I\ eXiKt mAtth.

JArnj:;bed Qr Blem;.bed lEiDilhe:s
P1umlJing fixt1re finishes an be of solid
oc rooted ......, chrom... or !p!<iI1l)'
rnlor.; (i.e., pilinted or nidel fini.hes)
;md ore typialy protected by • ligbt
surbce cmti~ suc:h;os lilCquer. In eQ(jh
UIi5e lI1e Honut.lctur... provides
reCDlllmefldatiolls for ~he deiu1irlg. core
;mel use of iIle,e tinisbes whidl ore
pr"",ided to the Homl!OW11.er. Ma.ny
elements iIl·at ore beyond the
l1mut.lcturer'5 or ilie Selle.... control
such iIS use or obr"iISiYe pilds or clemer..
h=h dhl!llliGds in deoners, alcohol oc
oo!>elr "'Ynie solvents, u""e, etc., an
rapicly deteriocote ~he fixtg-e finisI1e.
;mel ause di.r:cIoratioo ;md'oc

~

No!: appliable.. It i. die No .<:Iion will be tlken.
Home"""""r'.. re.ponsibility to
properly core far fixnre finiShes ...
rec:ommeflded by lite Monufacturers.,

iII1d i~ beyond the SeIler'~ ~JItrlll,

Ternpera'bJf,e Bibrxe
Seh connot guMaIl_ iIl·at fIoctuillions ._ In1bil.\once is <k1" to a pl"oblem that is Repair. necessory.
between hot ;md cold ...teI" will nOll direc:dy .ttrbJtilble to i"..,.-oper
occur. HomellWll.er is responsible to d~, dl!fe~ IIIil.teriols, oc method
l1IlIintm oorrert Wilt.... heoter of in<talJlotioo.
templ!l"4ture.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

 

 

 

 

 

 



PLUMR! HG (Col\ti"ued)

ONE-YEAR~

PERFORMANQE GtJ!OB !HE

un 8P'n:d Tub or SlJgwU Ya'y§,
Slpwer Hcarbt ;wi Tub Sooyt:;
Vahies and showeme..ds sibould be
properly secur.... Some m<>Velll!l!nt 0{

Ihesho~ is ",,,1mI. H<JmI!O\'W1eI"
<hDUld ""...ci"" proper ar.. and use to
;tvo·id l!J((~i'il! pUlling or b1~1Ig on ~1I1!

<hlJ.werbeild, tUb spog. or v~lve.

Vgrtt OpeGlipo

Venrts Slloold operate as intended.

WiDer He'"ters L"ten!1y Secured
W ..t:er haters will be ills' led per
Hmufacturer's recomlll!l!ncblions "'lid
instnJrtioo5.

OIIlSERVATION DURING THE ClNE
YEAR AlAN PEIUOD-eoRRECllVE
A·CTION WlU eETAKJEN WHEN'

._ Showerh..... or .-.ilves .....
detemVlled to be loose due to
improp... design, dl>fecliw! nuterials,
or me1iOOd 0{ ir>staIl~lion.

._ Vents fail to· opente >is iIltended.

._ Not ills' eel or secured .....
I"bnut.lcturer's re=rrmencbtions

ACTION BY SELlBl WITHIN
ONE-YEAR PI AN PERIOD

ReserlJre ~s ne£eSQry to
meet requirements or
f'bn~~rtlJr ..._

PREWIRES IHURCOM I SECIJIUY sysreH5
This section refers to the iIIs~II~lion or wng for interaJrn S)'StBrlS, sealrill' S)'StBrlS, mel SlIITOund stereo systems. It
dl!so<:ribes occasi.ooal pro1i1erns >iSSOri~ted with prewires and tfhe One-Y....r PIlin PerfcnJ1ance Guidelill.es ~lIlt "'PP.1y to~

ONE-YEAR PlAIN
PERfORMANCE GUJDELlNE

The CllIlt~etor-!Ijll!<ifi<!d type "'lid size
of wiring will be run to ~II M ..... <IIIIdIor
locations specified by SelIef'. Wiring wim
not. be expo5~ it will be run in
cavities "'lid be oov...ed by drywall.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OIIlSEIl.VATION DURING THE CINE
YEAR AlAN PEIUOD-eoRRECllVE
A·CTIQN WlU e£J;MB\I WEN"

._ Type and size cf wirWlg ;. inoorrect
or wiring is not run to specified
~asfloatioos or wiIiIlg ;. dilllliged by
origj~1 insr.tllation process.

ACTION BY SELlBl WITHIN
CINE-YEAR PLAIN PERIIOD

Seller will rR>i1<e r"'<DIUble >ittef1IptS to
correct prewire ~1I~lion proIIlems.
If re>iSooable efforts 00 not ",Ilow Ihe
S)'St<!m to qperate as intended, Seiter
will refund ~he cost of Ih.e pr......e
in5Ull\itioo to tile Homeowner.

 

 

 

 

 

 



ROOFING
This section refe,.,. to tbe CO.,.,..r>onB din mm .... lI1e oome's roOOIlg ')"tern indudil1E ""ingle. or til.... filSle........ ,
underloyml!l1t mOlllbran.... ftosIlmg; attic ..onts" guttef"5 mil dO'om5pOlJt5;. etc.. NOIDlill cbaract1!risiic5 ilDd ocasionill
prOOlem5 are d~ribed illong with the One-Year Rln Pertormance GuideOOes tttat 'IPI'lY to eam (Also see "Milnulilctured
Products'" SectiOlL)

ONE-YEAR Pl.AN
PWOR'MANqE GU1pUINIi

OBSERVATION DURING THE ONE
YEAJR Pl..AJN PEIlIOD--CORRECTIVE
ACTION WILL BE TAKEN WHEN'

ACTION BY SEIll.BR WTTI-IIN
ONHtAR nAN PERIOo

Calor or Shading: Patten' Vm..tioM
Vilriltiom in oolor or sbadil1g patterns
at ~iI1~ or til~ roofilg ;U-~ IlOmal
cI1anclerislics or rooong mati!IUls.

._ Not appliable
~lDdiog wriniom
roofing maleriaJ!s.

.ir>ce oolor ilIld No actioo will be Q1<eII.
lFI! nomul for

Crj,dclCtjoped IRogf ljir
C..-aded or chipped roof tile ""oold be
doolmler>ted ..t 111" time of tlIe new
bome ori"ntalior>. ~lIer does not
WOIJTIIRt dimaged lie cal.l5ed after
I1HJI'i4!.-fi "" Willkq on the tiA! Whil"
~wiOOows, ...,.".;cil1g """ipmont,
rnIlIJnm,E _nilS, instlllmg 50Iar
bea1ers, etc.

Cridsgd gr Curling Sbingh
Sh.ingles ""oold ROt c",d<. or ClJrI dllrW1g
lI1.e Plan period.

._ Not 'IJlIllica!lle after new bome
oriet1QtiOlL

._ Shir>gles c",d, ClJrI .". ir> "II}'W4Y
f.o:il to perform ~ illterlded.

Noaetio'L

Rej>liIce iIS nea!"""}'. Repair ilDY
oor>dioor>-<:al.l5il1g prolJlem. EIe1<>rniI th"
<JRoI!-}'eilr Plan pl!lriod, ""ir>gles ..re
W'OI:Innted by MilD.m.rIlJrer. Se"
HomeO'Wllll!l' ManmI for Il!I1llJih and
lerms of Har>Wiaurer's W<IJTiInty.

EinNn, u"ii:aP-r. ProqLJdjpg or
Imp 51lgU
Flasbing be inslilJed to pr""ont th" ._ fIasI1i111: does not run IiIr er>oQgb to Repair or repbce hshil1E to meet
in.trI.I5ior> of ~teI' into the lJuil<fr\g. 1UI1y pre't'efl.t water pen,,~liall, or guidelWle.
Some concern will be giver> to ~"" fJilSbillg _nds more Ihan J" beyond
ae5lbetic ~ce of ~i1Sbil1g if it lI1.e buiklillg mot line.
extends beyond the buildillg ro~;"e.

Ieabr,e- Throup Vents
~ tbrOl1£,fl properly;"s led ..tIic ._ Lealarge is due· to .. problOlll with Rep..ir or- ~ce ca..... of leiill<. ...
phIe vents, attic 10UI'1!f'S,. ri<lge ilDd soffit origj",1 instlJbtiOll or rmteriols .....d needed.
vel1'ts. or- other iffiQlled mil: operlings ilDd not the resu t of wiJ>d.-driven
tIQ]( OCClJr UWlE wind dri""," r;Un ..oo weather coodilian.
_ conditioos and does not
oollStiwte a dl!feai¥e or improper
oollditi<Jn. L.eds aused by improper
in5 Iior> or m..li!IUls will b.
conrected.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

 

 

 

 

 

 



ROOFING (CoI'Itin.u:e.d~

ONE-YEAR~

PERFORMANQE GtJ!OB !HE

I 'alUM' GIfteD gr PgwpazoLW
Gun.... ~nd downspoUI:< should not
leak nor ret~in eJ<£esslye sundi'lg _ler
if propl!rly m.mb:inl!d OUrW1g beovy
ram,~..., <YterIIow may <JaU'" ~nd

is nonnal. Hon>e<>Wl1er is responsiljJe
for ml!l*tg ;iiI Ill'tl:@r~ lnd dowIIqIom
open ~nd free from debris 0.- oiher
obstruc:tion. Sell... is not responsible
For ~ks due to ice dimming.

Ll:AII:i
The roo! systl!m Should not Do.- any
roar or t1asbing le-aks und..- oormal
wealh.er rondilions. HUrTkanes,
to~does. or ad>..- md1 gross
dilferences in weatller are not
collSidered n~1 and dl..-eCore not
~reel by lIlis On~Y~r Riln
PerfOrmaJl.ce Guidelale. Leaks dlJe to
buil ..... of debri.s, sudh ~ lea""", bird
nE'S.'t<. or bil-d ....cppirlp Me not the
r"'l"'nsil>ilit)' of ~he Seller. Periodic
rnai ntenance by Ho"""""...... is required
if !he.e ronditions e·xi5t L~1« ~~t ~re

ca.....d by lhe buildup 01 snow ~nd ice

iIR nat tll'med. PreYUllilln!lf mow
and ice~ is lhe Home<>Wl1er's
r"'l"'nsil>ilit)'. Homeovm... ~ctions lIlat
ca.....d or conbi!MJted to ~he leak
prOOlem are also not rown!d by ~
On",-Ysr Fbn l'erforlllillce G\jdej....

OBSERVATION DURING mE ONE
YEAR I'I.AiN PEIUOD-CORRECTIVE
ACTION WILL eE TAKEN WHEN-

._ Leak is detl!cted or gutters do not
properly drain, ...re~ caused by
""l!II11ow from hea."}' rains 0.- deI:oris in
guttlrilg aused lJy Homeowner's bck
of maintenance. SUndi'lg _tEl' '~ to

." in ;rn ImOIJ.ttfUl:ll!d &1Jttl!f' i~
iIlIowalIfe.

._ '-1< is detecte.cllriess aused by a
goss diflffence in wem.er or
Homeowner Kti:ons ~t are both
beyond the oon-uol of the Soellet-.
DetenninatioJ>< r<!gOrding normal
'lE'rsus gross dilt",rences in weath...
conditions wiD I1e birsed on lIle
Manufacturer"s rECOIlWI1.enlbtiollS..

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

Repoir as needed to prevent leak from
rl!OC.anW1g. No ~ction will be talcen if
the £ause of ~he I..... was l1eyond ~he

Seller's control mm as UO~

differences in weatller, lad< of
IIliIintemnce or omer ~ctions on ~he

~rt o! lhe Homeowner.

Ma-OYBrtursr"§ Dctce"
P1~se rer... ro -MIonJlocn.-ed PrO<krcts"' •.• Please refer to "Monufaaured Please rer... to· "Manufactllr,ed
section. Products" section. Prodbcts- section.

Shi odes or Til"s Blow Off Boof
SIW1gles sbooM not b!<JW of! in winds
less; ~n ~he mmufartlJr..-'s
guideline"'specifiations.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

... Shingles 0.- tiles blow off roof, lftess Lf not auseel by excessive wind
£alJ5ed by eJ<£.es:sM> wind velocities in velocilies, r~ir 0.- replace ~ needed
I!XCl!'SS o! lI1e rnanufacturer"s in Seiter's disuetion.
gJJidel ineslspeciifiaOOIlS..

 

 

 

 

 

 



ROOFING (CoI'Itin.u:e.d~

ONE-YEAR~ OBSERVATION DURING mE ONE-
PERFORMANQE GtJ!OB !HE YEAiR PI.AiN PEIUOD-CORRECTIVE

ACTION WILL eE TAKEN WHEN-

Skyligbp
S1< ighl> wi! be ml;;illed and perform ._ Skylight< f.l.il ro JH!rlorm "" int.ende.d
as Il!almmended ~ml mnded by the by the Monllf..ctllll!l"". i..... lsI<age.
Hmufa.cturer. Skylight< lNy milke.. excessw.. n<Jis.e., etc
"po.pping" mlDd when they he;ot Ill' in
the summer...... TIIis is .. nannl
~n9D11 of ll1i1.lWi~ ;rnd of ul!IJ is;
not .. ause fiDr concern.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

Rt!plir or n!pl..ce as ne£e5~ry.

 

 

 

 

 

 



STUCCO
This SlOrtioo reviews d.e slucooed _i.,.. areas or dI<! bom... if instaJl>!.d. aI50 knO'M> as loth md p/Mier. It de«ribes Il1o""
i"..es thilt are d~tleristicfor .meco vene<!I". the ooasiORll pl"cbIl!ms i>Ssoo.ted wilih it, .00 wh..t Ihe appic.oble One
Yyr Pla.n Performa.nce GQdelines ~re tbirl.~c1dress d>ese iitEms.

ONE-YEAR RAN
eERFPRMANCEi qUIDWNE

Bpwtd. UptY!f): 9rWgyy Surfeq;:;
All .mem ...na>< hove .ligIlt
V<LTioIion< We to lI1e ...-f..c.. re"rures"
III@ ~ulKtr.l.tl!!; lfI@y lrl! lJlplil!d to. or
o1ber cornpooents insta.Ded in the w.tll
slIcl1 as plumbil1g pipes" plywood sbEer
p;u,,!ls, or frnniog lRrdw.tre. HlImps
mel'.,.. dps CaJ1 be risilIe from
diller""t aI1g/.es .,.. in oari"". tyj>l!S of
light.

Cramog
As with I cemenlJtlous products,
sweco IIndo.-goes ~ curillg process
wI1Lch subjects il to sbrinlcirgl! cradking
as il dries mcl. one.. cured, is strong
bUI bRtle, wIIich sdJjects it 10 millor
aw1<ing due 10 mO't'ell1Jl!Ilt in the
[rmmg structur.. to whidl il is
hstened. Hair&><> c~diog widlin the
perf<Jl"lt1mce glli"""ine toleranc.. is
normiil md 10 be ""'I"'ded.. Cra<b1g
ca......d br HomeDoWller a.dditioos or
dl!Vices ~tIad>ed to the stucco slirface
are nOll covered by Ihis guide&l.e [......
pa.tio covers. ..-iI1gs,. hose DCks.. etc.)

Pe:tt:riPWpD
E><c:essiv" coo.QCI with w~ter will ca.1ISE
swcro 10 deteriora.t.. npidIir. For
~. ca.re shoold be uk.... 10
di....,rt 'fXDde" from spra)i1g ontD
st>Jeco...uees. The One-V"..... Plion
P"ri<ll"m....c.. Guidelin.. does not
COli'B" det..riontiorl Glused by
Homeowrler neglect. Deteriora.tioo
Should nOll occur ... II resull of
ill1ll'rOjlEr mi"rure ratios or mell1oc1 of
ba.td>ing mtifor ~plica.lioo

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OOSERVAllON DURING TJ-lE ONE
YEAR PlAN PERDOO--eoRRECTIVE
ACTlQN WILL BliTAKSNVYJ-ISN-

._ Areas of '...........ness ..xceed m
""""'1:"- gM!tl ...-fa.ce te><ttIl!
'IlJD1ioJK.. or JJ8"' in 111}' Ihrtioo
under II 6-IOot Ioog; stra.ight edge.

._ C~d<iog e"ceeds 1f8" in wicItb <II" is
directly ~l:triJutllbie to improper
d~ defecti..... matl!riills. or m
incorrect med>od of instaJl!i>tion.

... Deterioration .. diagnosed as Ihe
result of in.,...,...... mil<ture Dti.<>s or
methocl of blllching llI>l&/.,.. appic,lllion.
This does noI: ill dud!! deterioca.lioo
CllUSi!d IJ¥ Home.<l'l'llner 1""!jIed:.

ACTION BY SEILlER WIlHIN
QNE-lEAR nAN PERIOo

R~ 10 meet g__deli..... Soler does

nol gmnntee plli~1 color .-tch..
ProP@F IDd ~((jI!pl1Il1l! ro~OI1 of
the repU- fiffish will be determined IJ¥
the Seller r~resenta1ive'5 inspectioo~

R~ as needed usil\g a.pprO'l'ed
mllterillis for stucoo r'epllir. R....onoble
eIliorts will lie mille to mlltch ~he

origiml sooace texture md finish color
lIS dosi!ly i>S p~etiClll ~d possille.. bUISe...... does flot guar.mtee an
el<i>d: milt.c1L Proper md ~ccepUl>Ie

completion of the r~ir flni"" will be
determined br dI<! SoelIer
rEpI"E<l!Iltlltive's mpec60n.

Remove foosened swcco at areilS of
deteriODtion md pitch wid! a.pprO'l'ed
slucco r~ir mmpounds. R....onoble
effocts will be mllde 10 miltdh the
originiil SIImce tel<tJ:Jr.. lind fiI1isI1 color
iI5 dosely as pDclial llnc! possible. but
S..ner dOl!!> not gtJiU..."tee an
exact matm. Proper aJ1d llccept;i>ble
co~ioo of the repB- f1~jsh will be
determil1ed by ~he SoelIer
representa.tive's iIl.pecoon.

 

 

 

 

 

 



STUCCO (Continlll!d)'

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

Dirt" Sam, or IQclj!rp 00 Sturrg,
StUl:lD ""auld be fr"" of dirt; millS" 01"

dlOl>ris and iIlspeeled ~t lI1e new home
orietIQtion. Seg.... lis not
r"s:poMible for dirt, rt.D:ins, or
debris on stucco occurring ..tt..r
th~ fll!W hOIR! OI1U1r.nnon. !t@fM
lI1at. ~r.. doOlmellled with the Sell..r no
lat.... thiUl the new home orief1ii1tiOfl
will be corrected.

EXPR'if'd I a"bc
I.A.die is 111... fa!steIIil1g and reinforcil1g
win! lI1e stucco is ill'Plied to that
fastens it ID the ~nd reinforces its
strer>glll. (It resembles what is knl>Wll
as "chiden wire:") No Iothe m"'*l be
elIJPDSed 01" void of S'lUcro maleriaJ 00
iUly finiSh SIImce:

ld.m
Gaps wig occur when! S'tlJ[lD or ~he

slllac system co".,.,nents meet olil.er
materialS SlId! .... when! fascia meets
slllac or ~he st1XlD screed meets the
sill plate. TIles.. gaps UIIIII<lt be
preverrt.ed and are considered normal
Homeowner main_e:

HomeDwner Additions or
ImpmYflDeDts
Adl:itions 01" other mprD¥l!ll1ents
added 00 to ~he home, SlId! as attached
O¥......~ patio co...rs, or trellis
structlJre!i, 1m)' cotmpromise the
inlegrity of Ihe sllleco wher.. !hey are
atta.dlEd. HomeDWller mould r<!lain
001)' qualified licemed profes:siomll for
suel:1 adlitioos or impratemel\ts.
Seller lis not respan.sible for
p ....blem5 QU!5ed by SIKh
HomeDwner ch~g..s to th..
ori;ginal stucco constromo....

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

_. Not appliGlble:

Lathe is visibly """"",d or
protruding II1r""'!,41 ~ stuelD sumee.

_ Gaps exci!ed 1/4" in widlil 01"

"erfere with liIe iIltended blctioo
and purpos.. of tfu! materms crQliI1g
lhegap..

_ Not ill'Plidble: SeIeir is not
responsible for da.nuge or failures of
Ihe stuoco dill! ID Homecwnl!lr
ad<itiOfls. Additions mar aJso void the
an..-Year Ron slll.ceo obligation in the
areas insulled.

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

No action will be ~ken.

Patch .... II<!ce~ry will> ill'Propriat..
compounds. Reasonable effOl"ts wi II be
IIII1de to match lI1e qnal ...-Re..
texn.-e and mlOl" iI5 do5e1y as ~c6eaJ
iUld possiJr.., but Seller does II01i:
goannt.... and exa.ct miLtch.
Ilr<>per ~nd acceplAble completion of
the repair fiIlisI1 wiI be delermineld by
the Seiter represenwi..... iIlspeclio~n.

Correct as neci!SSilry to cOf11lly wilh
the guideline. Where "PpliGl1>le
caulkil1g and/or stucco patch materials
~re acceplAlJle~ IIII1teriills.

No action will be taken.

 

 

 

 

 

 



STUCCO (Continlll!d)'

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

I cab ;U Stucso Ana:;
LeLks cau.ed by pniJlems VIIiIh the
ins- lion iII1d'oc rnot!!rilils used to

waterproof ~"" """'"' bena1h the
sllleco sufiLces sOOuld not occur.

Sturro mil """""......... is noc
w.Il:l!rjJrool but poroos, 1ml, g~
iJde.qlRte SiLWr.ation. wim ~I[ow water"

pelll!ir.ltion. seller is not n!!\poosible
For laks aused by HOJl1elJlll'mer
iLddilions thiLl pent!UOlte ~nd brachthe
w.roerprooting membranes IJeneiLt1l
sllleco >Ufoce•.

Mi'dft. Mgfd, [Fungo:;, Elf.,
Th..... [)peS of gow1in lI1iLy aus..
disc:cloriLlion if nOll reglllorly mil
properly deiIDed mdlor treted by
HorneClWll« wilen lI1ey appeiLr. 1bey
occur Rlwr.ally due to etl..v-onrnentJI.I
collditions lI1iLt are beyond die control
of lfIe Seller.

Obostrucoon cl Openings
AppIiciLlions of SWeco should not be
ex~ to the poillt ~t it oIislnJm
fuoctiollilJ opet1illgS such as oot not

limited to, vents, ~holes, or
plumbing c1anouts..

Ow gtLgvL Ptymb, gr $qnar.,
W"",,I ~nd ...-fiLCO edges M openings,
connen, sills, sbet...... etc.. wi! be
Found to vary slightly from level
(borizoobl), plumb (""""OCaJO. or square
('JO" 00- perpendamr). These
'miiLlions >bould be minill1lill mil not
exc:eed die stilled pert<Jl"ll1lilnCl!

guideline.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR !'LAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

._ Lak is detected thiLt is rebted to
lI1e watl!f1WoofiI1g sy_ .,s- lion
iLIld'oo- rniLl.m;!s beneiLll1 dte S'tlJcco
iLn!iLS.

... NOll appliGIlile.

... Obslruclion is del:ected

_ 'hriiLllCe to """'" plumb, or sqlRre
exceeds iLIl WOr.il!ll!,. given sumce
texttre ~tions,.ocf 3fll" in ~ny 6-fOot
masuremenL.

ACTION BY SELLER WITHIN
QNE-YFAR PI AN PERIOD

Rl!jair· ~s needed ~t seller's so.le
discretion (i.e.. p;itching, use of
eliLSromeric, indi'lidulil w~1I Of" ~II _lis,
etr:..) ~sonalJlA! efforts will be AlOIde
Ix> I1liItch Ibe original surf.oce textur..
;rnd color K closely 1~ pnrticill 1nd
possible, but Seller does flOC
guiUant.... an ~ct match. I'fcJper
iLIld a.::c.epUlJle oomplelion of die
rl!jair fll1ish will be determined bY' lI1e
SeDer rep.-esenbti.....sinspectioo.

No iLction will be 1>iket1.

Reml>'l'e oIistruction iLIld reestllJisb
funcliooal opermon of openi,,&
Pet10nn patch rep;lirs iLS nee.ded

Reaso""ble eflCl"ts wi! be I1liId.. to
miLtch die original surf.oc.. textur.. mil
color as closely ~ practical ~nd

possible" but Seller does not
guanJ'lte<! an exact ......tch. Pt<JPer
~nd ~ccepWJle complelion of die repoiJ"
ooish wi! be deter"rni~ed by die SelI..
.-ep.-esenbtive':s mpeclion.

Repoir ~ needed to bring the v.IriiInc:..
to wiibin the guideline. ReiosolUble
eflCl"ts wi II be miLde to millen 1he
original surt.u:.. textur.. iLIld aJlo;r ~
do!iely ~ 1JRrnc.1 md possibll!,. OO.t
s..n... does r>ot YJiUGIlte<! an
..xact match~ Ptoper iLIld iLocepUl>le
cornpletioo of the r~ finish will be

determined by ~"" SElII!I'
.-epre5et1tiL1ive's .,spection.

 

 

 

 

 

 



STUCCO (Continlll!d)'

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

S'o;cd QAATJDW Oyer Grad'e
ofL;mdiPO
StUl:ro sae.edii (lI1e metal slrip lI1i1t
terrnilRtes ~"" sturro s.u.mee bottom)
<ho<Jld m.min ildequot<! deannee
above gndes or lilIldil1gs to "lIow f<Jl'"
propl!f dr.li~ of~a~

St,1CCQ PHi,.- Qft EoLmda'ljjoo
Stul:ro "sam" <JI'" tex.tlr<! c~ mould
nGt. peel off tile foUl1llbtioo clJrq ~""

l'Ian period. SeDet-is no( respomible
for peelil1g of s.1lJcco re.ultil1g Tom la<lk
of Homeowner rmintf!IIO"'" s.u.d1 ;os

!\prirMer WOU!r IVttiI1g II1e buildmg; or
HomeO'Wllll!l" design dlill1ge5 <JI'"

ilddilioos sudl ... gnde dIilnges.
rollCrel.e .:dditions. etc.

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

._ S<reeth .:re less thilll 4" above ilIly
5lliI or lilIlds<:aped su1ace ilJ1Id a
minillWm of 2" .:b[J/(@ .:ny concreted
......il.

... Sluoco peel\I\g off roondaliOl1 is
detected ':00 is direclly .:tlribtJliIble 00
i"¥"peI" desigll, de&!<:ti... milt...uls"
or ilIlinclIITed me1:hod orinst.:lliltion.

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

Repair as nec:e~. unless caused by a
chill1g1> m.:de by Homeowner.

S!!'jfice 'M9Q¥5r-encje5. or
Impcrfi;cOOp§
Beau.. of II1e v.:rioo' roug!l _e ... Surface iIqp...rec.IiDns Me due to .:
finisll>e.d or stucco, texn.-e problem direcdy' ilttributiible to
inconsistencies Me normill. but sll.mlld nproper de.ign, dofecti... milterills"
nGt. disrq>t II1e 0'I'1!!I"ilII .i.WiI uniformity or .:n -.correct f1II!!Ibod of mslilD>tion.
of cI1e finished teJdlJre pattern. Minor
surbc:e iffill"rtections such .... but not
limited to, dlippil\g. fl:ilUIg. irregular
ga.illiness. or .:ir bubble ue
dlanmristic or tile product. but
<ho<Jld not be excessi'ie or Ddicilte .:
pr~ with the mixn.-e r.:ti<> or
met!ood of appIicillion. Aroblerns
caused by Home......... damage or
negjecl .:re not C<M!red by ~his

perlormmce guid~line.

Voids at bnts, 1Beams. or ,ColumN;
There shoold not be voids or .:bsef1ce _ Void is deted:ed
of milteriil unless by design .:1 jams.
b&m5,. <JI'" colutmS.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

Rep.:iras needed will1 ilpprooed shIoco
pakbing compoonds. Reasonable
effor1:s wi! be m.:de to m.:1dI ~he

original "urfilCe texture .:nd colo r ...
dmely as prilCtidl .:nd po~ but
Seller '!Ioe5 not gllilRflt"ee iIfI
""act ",..tch. AroP"'" ilIld ':rrepDbIe
complelion of !be repair finiSh will be
d'etermined by !be SEiler
r~r,esentaliYe'5 in5j>l!CtilllL

Fill will1 .:pprOYed s.tucc:O"pal:c:l1il1g
c:cmpomds, Re.:sOl1ab1e efforts will be
m.:de to m.:1dI ~he original s.u.lrlace
texture ilIld co.lor ;os closely as praaiGII
md possible, but Seller does not
gu.:rantee an "".:.c:t m ..tdI. 1'Irnp.,,
ilIld ilO(""",1>le c<JlllPletion or the repair
fftsh will be determined by lI1e SEIler
repl"esenuli'te's in!pl!rtion.

 

 

 

 

 

 



DUE & IHARBU
This ,ecticn refws to ..II lie .00 rmrbIe ~oorin,g. shower ilnd tUb l!fII(Jl""ores., .."d windowsils, Wh..... iIpfjIlicobl... (Foc
cer.omic lie COOltel"topS. pile.... see "Countertops" seclii<>ll.) It addr....es typicill d1i1fi1ClE;rinics iII>d oCCilSionill problems
assodilted with ceramic tile aoo marble and Ibe O"I!-Year l'Ii1Jl Per1ormanCl!Goidl!lines lIIat applr to 1IIem.

ONE-YEAR RAN
eERE0RMANCEi qUIDWNE

8[,*"0 wi' 995" Ti't
Tir.. "''''*' nat a;ujk 01" 1100Slell. Care
shDIJld be t1bn not to drop llarge
h~_vy objl!Ct5 on tb~ til~ ~lI1t an 1Jr@1k
01" dislodge tile pieces. Seller is not
resplnsible for daJlUgl! Cilused b)'
HOJ11l!OWIleI"'s actions or neglect.

OBSERVAllON DURING TJ-lE ONE-
YEAR PlAN PERDOO--eoRRECTIVE
ACTlQN WILL BliTAK5NyytleN~

._ A tile is found crad«!d or loo9l!l1ed
iIJld is not Ibe remt 01 H.omeownI!f"
d1l1Ug@ or RI!'g/l!tt

ACTION BY SEILlER WIlHIN
QNE-lEAR nAN PERIOo

Reserur.. or r-:place each piece of; tile
~cted. SelIeI- is not respollSible 101"

color WlriIDom; in rlij)bGml!flt ti!~· ;md
grout. Reasonable efforts will be made
to mltdl ~tK! lie and .groot colors as
closely as pracDcill. bot because of dye
lot differences, Seifer dtleS not
guarantee an exact II1iItdI. In t!II! """"".t
the tile selectioofpo1tem is
<iscoomued, Homeowner wim neecd to
make a new tile si!tt!rtion. In tIlis ase,
Seller wi! detemm.. repliICl!II1""t ar.....
S..lIer does not l!IIdor-se or apply any
grout sealer. This is lIIe Homecwmer's
r-esponsibility, eYen if grout was
po-l!'iiooSly sealed by HOIJll!O'oI'mI!'T
bellll"e .-epair.

Qtim WI Ed" CMb
Sm ~ acceptable to Ibe ... Ohips e><tend be)'.and 1/16" from the
performilJlCl! gUde&ie may still be edge of the til ...
n<>tiiceable upon dos.. mpection 0{ iII>Y
edges IhiIt have bee" rot.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

R..p.ce as nece!lSilry. Seifer is not
respollSiJle for colOl" VOIJ1lIDOII5 ..

replaCl!IDl!f1t tile and groot. RieasoIDble
efforts will be made to maooh 111.. lie
iIJld grout colors as d""ely as pracDcal
but because of d}<e lot difBerxes-.
Seller does not gua.....l'Itee an exact:
ma:tdl. In Ibe l!VeIlt II1e lie
selertionfpattem is di!iC.Ol\ti..-..ed,
Homeown.er wim ...,.,d to make a new
lie selection. In II1is case, Seller will
detl!'Tmine r..p.cement area. Seller
does notendo.-s.. or apply any
grout ....aIer. Th.. is 1he
Homeowner's respor>sibility, ......., if
groot. was pre'l'iou5ly seated br
Homeowner before repair.

 

 

 

 

 

 



DUE & IHAR&lIE (CoMi"ued)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

Co1gr YarittiPo§ BC9Y·Ccn 'Trim
and IBdd Die
Beau... "field" till! (~II til ... .mllin II1I!
pl!o'imeter "h till! ~ppticillion) and trim
iiI! (1I11! perD1elB" lie)~ often ~de
ill diffHenl ....... ~ differl!lll.
IlDlJlIt.lcturillg bci i~ tbl!ir OOIOH
nA)' Vilf)' sfiglrtly.

CracMtg or Pctcri90Ppg GroW
Grout is Ihe fllI"r b_ dI" Ii"
jainit!i or ~t junClions .mil olb....
nAteriillS sudl ~ mll1ttDs, sI1OWl!f'
pan:s, b;)sebOMc!s. ()f' ~hn!sbo!ds.

C~cUIg is ~ nomliII eb~aeristic Ihilt
wiI occur periodically II1roUllllout tbe
life of tbe bome ilS ~ result of
sbrirJbge, IDovemeIlt. or """rydoy us!!.
This is ~ reg,,~r HomellWll....
nAint,,~nc:e resporniJillity. T1Iis
app60s unless die <ncking is ca......d by
il dielertollie problem wll ~"" sumel!
it is adJ."red to (...1<0 known ilS die
"sUDs1Tii.le").

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR PLAN PER[()()-.(;QRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

_ Not awliGlbl!!. Seller does not
g~tE!e~ ex..ct ......teh of trim
...nd r...k1 til...

... Not. ~~iCillJ!". Unless callOl!d by il
detettil!llll pro em wittl dlll ~ubw~w.
ends .. groot ~rl! ~ OOffiOlOO

ebUilCteristic of th" milteIiiIJ and is il
reg,,~r HOrneowIfIIl!f milirltenance
responsiJility.

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

Na ~cDon wim bl! Uk"" ..,1".. seller's
n!pr"""'tilti¥e d"terrnmes dIilt severity
of coloc misnAldl is grossly diff.....nl,.

.. wbidl asl! Self"r will replilce
~fI!d.l!d Irim~. §l!llw i!; not
n!SpO",;iIbk> few collll' YMi...tiOF16 in
replaceme..t tile and gf'OUt
ReilSClIIilbIe e1tlll'tS wiI be ~de to
miltell the ole andgrallt coIers ~
c1l>Sely .... ~clDl, bUI bl!Uuse or cIye
lot dilferl!flC.l!S, Seier does oot
gl.lil.nlltE!e ~ ex"-Ct mndl.. In ~III!

"""nl 111." tile seleclionlp;lttenl is
discontinlll>d, Horn"""",... will n.....J to
milke ~ new till! SlO!ection. In this UISl!,

SEiI... wiI determine replxemenl a.tl!iIi

Seller does root eoool"Sl! or ~ply
an·y grout ~leL Tlti is 111"
Homeown....s respons:ibility. """"' if
grout w..,; previously s:ealed by
Homeown... belOl'e repoil'.

S"lIer will rep;o.r anI! IDe dIri1g die
one-YI!iIC PIiiI pllrilXl to deInaI1~Clite

~r mmtenilnce procedures foc
tbe Homeowner. Jr dI" cncUIg is due
to ~ problem willi the 511bstr.1te. sal....
will r<!Piir ~ needed. SeDer lis not
responsibl.e for coloi' nri...tiOF16 in
n!pIa.cement tile ~d gJ'Out.
R"""'noble "fflll'tS wiI be nAd.. to
m~tcb die tile and groo.t coIor§, illS

closely ilS p~clial, but because of cIye
lot differ'eoc.... Seier d.oes oot
gu~......tee ....., exact rnnch. In] ~III!

"""",t die m" :SI!!"cIionlp.1t1em is
discoo.lir>ued, Homeowner wim n.....J to
mmil ,_ til" selection. III Ibis CiIISl!,

sell"r detennne fl!\jIlilCl!ffient ar.....
Sel.er dIoes "ot er>d'o~" or ~ply

a ..y limo!: se....er. This is 111."
Homeownl!r's re5pOMibility. """"' if
groot was previously sealed by
Homl!Own"r IK!forl! r~ir.

 

 

 

 

 

 



DUE & IHAR&lIE (CoMinued)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

I cab in Shpwcr or Other
IilctM'Kblc SuWg; Ar"t¥
S1Iower:< ....t oll1er tilelnwble .,.~s

"lJould oot Ieiik Lem due to lo.dl
of Homeowner milinten....c.. Me

nol the r"'JlOnsibi~tyof tlbe Seller.
Hornl!OWIIiI!I" itr~" to rmilUin
GlUlIOOg u joints. lie to pin
intersections ~nd odIer ~r_ 'l'ItIen!
voids ~ndlor cnro wiI oc:w.- ~nd

!ihoold be ~1ilr1y maintain.ed by
HomeO'MlH.

SM-sir 'Cbanw or PiKo'pQtiop in
~
Q-ollt ,,""de voriolions or
discolontiol1!i mar oc:w.- we to
""1?05I.Ire to soap< ~nd detergents,
liquids, IDd foods.. In some ~re...
rommoo tiIp Witer 1m)' CODUin
sufficient oonc:entralions of ...riou.
p;u1iculilte5 thilt will <l!fectgrout
"""ding ~nd clllontiOlL Addiliooally.
"""ding will vilrY depl!l1dil1g on
moislun! roment, whidl changes bilSed
on "frequency of w.lter ..... in lI1.e ~~
;mel d", subseq,uent d~ oondi.lions
at me room.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

_ wk ocrurs thot is due toinc.orrect
nsallolion or ......teriols used ;md is oot
ilttril!JublJr.. to die lock of
Homeowner's manti!flm<:e.

_ Not ~plidbJe. SigniflCilnt ,,""de
...rialions [II" discolonlion should be
dorumenl:<!d ~t IDle of lI1.e new home
oril!llUlion. 8<c:epticns ~PPIY if it is
determined thot il problem is aused
b)' mpropor mOOmg or insuJbtioo 01"
die grout or by defectil'e groot
milleri

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

R!!plir ... nec:esgry. SeDer is not
responsible for color vari..tions in
repluwnent tile ...,d y-out.
R......,~ble eIforts will be ~l!! to

nutdI IIlI! till! lnd !JOur coIcr~ ;K

closely ilS pnclial. but be~tI5e of dye
Ilot diffeffnces. Seller does not
gu.....ntee ..." <!XUt match, In lI1e
'I!\ll!I\t the tile selection/pattern is
di!iCootinued. Homeowner 'Him need to
make • new tile s!!lecIiolL ill this """",
Selrer wi! determine replilcement are~.

Seller does not eooo...... or~llJPIy

any grout se'aI..... This is die
HcmeDWller's ....."PO"sibilitr. even if
grout _ pl"eYioIl5ly sealed by

HcmeDWller before repiir.

No ~ction will be ukl!l1_ Signific;mt
Wde v~niltJons 01" disoolontion
mold be documented n time 01" lI1.e
III""" home oril!llUOOn. If exception
ip,plil!S, the glllll. will 1M! r~li~ d ill
the ilfferted ilI""l!ilS only. Seller is not
responsible for color VMQtiOM in
.-eplu..ment tile ....d gl"'Out.
ReOlso~ble elforts wiI be ......de to
match the tile ....t g<JUt colors ""
closely ilS p~ctial. but beallSe or ct,e
Ilot~ Seier do", not
gu;montee ..." e>Glct mo.tth. In die
'I!'I'<!IIt ..... tire selection/pattenl is
<is>coomued. Homeowner 'Him ne<>d to
m...... ,_ tile Si!lectiOlL In this UISE!,

Seller determine ret!'lilCement a.TEo1.

Seier does not endor-se or ;opply
any Ilrout sealer. This is lI1e
Homeowner's relpOnsibility. even ~

grou.t _ previously sealed by

Homeowner bEfore r~ir.

 

 

 

 

 

 



DUE & IHAR&lIE (CoMil>ued)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

Sin 'kiaPOD Ik!m'" lila pf
MjHblr Pjcq;:;

Nonml varioliion in dIicI<nl!SS Of"

diml!ll!iion< of pieces Df tile ..,d'(]I"
moorble wil occur ill lI1e m..,lhctlJmg

pr""''''5.

S,'ifice ImpedecDoos
S<r.face i~fieaio"'5 ••udl aIS =boo
5p<>G l,bkJe dots), di.,..,tes, (]I"
incomilltl!flcies in til" .urnce glilZI1g or
lie. occilSio...lly occur. The,e
ilfl"l?l!Irlerlions do not iilfea the
in~ or iIltended performance or
II1e life iIIld are strictly cosmetir ill
niltu'e.

yo1ini5bed Edge:; WIne
E.dg;e5 Df Ooor Ii.., ilnd fI'eplilce oongs
wi! ollen hil"" rini!ihed Of" partiolly
finished glaring. This is ~ nonm;d
chanrl:eristic Df iii".

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... ""riillion betw.een~ two ~<Ijor:ent

tiles Of" mml pieces e>ooeeds IJII" in
dIidnl!SS or oerman. Thi5 atso
~l'j>li... to J>l!f1I"l'diabr di5plilcemont
ID[Cl!@ding 118" from 1I1~ WtUcl! of my
piece.

._ IInperfection(5) in 5Urfa.re(S) of Ooo.r
lie i5 'Ii5iJIe from ] f£.et ~1>lM! surbr"
in nannl ligtlmg, Imperil!Coon(s)in
non-floor lie 5Urttce(S) is .isible from
2 feet~y ill iIIly ligh.ti~

... No a.ction wi be uk!!ll.

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

S..... ""II rej>l;lr:e nl!Cessary .....,ber of
liles to elimn.1:e 5urbre.....u!ion
between ~djommg tiles. Rea.soniible
efforts will b" milde to miltcb the! tile
IDd grout rolor1 ;II; do~1!Iy ;IS pr;IroGil
but SeIIl.... does not g~me ....
exilct IllIilitm"

SeDer wi~ replilce tfts iI.5 necesgcry to
meet guidl!line. Sen..... i5 0040

responsible for col..... YMi"tion.s ,in
repl"cem"""t tile and grout.
Re..,.onaIJle efforts w.ill be milde to
motch d1e tile ~nd grout rnIor5 iI.5

dosi!ly iI5 prutiGIl. but beciIu5e of dye
lot diffE<ref1ces. Selrer does not
IlUiiU'ilnt~ ",.. eJact ~<h. In d1e
event tile tire selerlio~tterr:1 is
di5aJ11.tinued, HomeDWller d need to
moke ~ new de ",Ierlion. In tIli5 QSl!.

Sea..- ""II del:ermine repla.cement aT.....

Seller dOe5 not eoo:orse or .pIy
any grout s........... l11is i5 ~""

Ho~ mpallsibility, even if
grout ~ ~u'ly sealed by
HomeOWflll!l" befOf"e repair.

No ~rIion d be ta.ke1L

 

 

 

 

 

 



TRIM - IEXTEBIQR
This SlOrtiana~ all of lI1e exieriOl'" finillh G1rpe111r)' materials on Ihe horne. It d ...<ri>e< the typical chorxteristics. ilIld
OCCilSicmil problems ~iated with exieriOl'" trim arpenlIy and how dIey are ad<kl!SSled br the o.~Year P.ilIn
PI;orforll1ance GlJidelines.

ONE-YEAR RAN
eERE0RMANCEi qUIDWNE

A6liOlJllDt gf Wing
All 5iding "'..... be inmlled at "'tuol
'lPilDlg. parallel and n pl"Oj>I!f"

IDgnffi@Ol

GW5 or Rpm in Sjding
~ of die material lI1at ~he

siding is nailed to from shrirJbge aIId
telllJ>l!f'lture mange is nannal. This
GIll cause slijjht ~ps to develop at lI1e
siding end jomts and ause minOl'"
Wol'Winess 01'" lJowing of die siding
Adliticmilly. sinJctDral h............. und....
die siding can cause some bowin.t
G"PS and bows n siding shedd be
milllimol as defined in the performaJ1.ce
guideline tDIenoce.

Kmm
Knols are a common chorarteristic or
extE;riOf" WD<>d trin I11IOterial.

Hi'de, Hgrst IEun-nCiz ElI"
These !)peS of growth may aus'!!
discoloriLtion ;r not regJ.Ilirly and
properly deiIned and/or trea~ br
Home"""",," wfI.en lI1.ey appear. 1ber
ocClJr mwrally due to eIl'lironmentaJ
colliditions. which are bey,and the
co..~01 of lI1e 5"11.....

Prgtaning NiiYk

Nlifls !hat lOi~ die ntonded nak
ilIlci are lell exj)osi!d or !hat cOO\PJetely
pellietrate finished S1l11fices and are
exj>osi!d OIl ~he oll1er side (known as
"sI1iin.er" at softitareas) shoold be
removed, This doe. not includ"
roo ng nails !hat ar" ~equiri!d to
p"",etrale roo(."""'-Ihing ma.teriaL

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

QBSERVAllON DURING TJ-lE ONE
YEAR PlAN PERDOO--CORRECTIVE
ACTlQN WILL BliTAKSNVYJ-ISN-

". AIry piece of horizontal sidil1g
l!JOCeeds 112" off porallel with ~
bottom COIIrn! or 114" 011 ~II@I uti
adjilCel1t courses..

'" Siding end joints gaps ecceed 118"
wid"andlor bowirJg eXLl!eds 114" out
or line in 2 fHn measu~ed in 111."
direction ~he siding; is run.

_ Knols a.re lloose. WI out or
penetrate the eIlare IhKlmess of the
member.

'" Not applidble.

." Nlils are left exposed beause ~hey

missi!d or penetnted material of lesser
thickness lI1il1l lI1.e length of the nail.

ACTION BY SEI!.lER WIlHIN
QNE-lEAR nAN PERIOo

Rieiin.stilll and'OI'" ~eplace as nece~ to
","",t lI1e Fbn performmce guidelin e.

Rejlair or repbce as needed to briIIg
Ihe varionce to nllin ~ guideline.
Fot- end gaps !hat e>roei!d die
perfOl'"lll'ilIlce guideline, joint C<W<!I'S or
caul<q wi be used for r"J"lir,
Reasonable efforts w,ill be made to
matdI die point colOI'". but ilIl .....ct
matdl is not guannteed. ~nd seller will
not point Ill" entir'!! waD to ac:hieve
colOI'" maldlillg.

Repair or ~Iace as necessary, Note:
Filing and sanding the knot area
smooll1 is an ~ccept:abl.. repair.

Noactioo will be tilket1,

 

 

 

 

 

 



TRIM - IEXTEBIQR (Continued)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

SmtU'tioo at lojog
Hi[loc separa.lion .,.. c..ding of trim
.ioi..~ or irt jomt< bl!twel!f1 trim iII1d
;ulp.eent...uces I ocar ""e ID
mewe".ent from ~,

te~wre <hiII1g!!S. iII1Id dI<! ~cmul
~mq or Ih~ hOIll~. Thl! pl!riorm'll1Cl!
guideline toler.rfKl! ~I!ows only mi~.,..

nonnal sepiir.ltioll. In;il! ases.. !be
~rialls must perform me fu~.CItiOl1

[or 'l'IfIjeh~ were inmJled sucIlas
prooiding protl!c60n from l!Il!meflts.

WaQJinr. O'p,pi~Crgckinl.t md
SpI iumg gf Ext"rio[ Trim gr
Eave Dlod..
El<tEriOl" trim is ~ rmu..1 product ~oo..

as $ucb. is susceptible to warpirlg.
OJppiIlg c..dil1g ~nd splitting as it is
co..tinuQlJ!;ly l!)(j>O!1od to d,e
envin:onent.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

._....tion exceed's W" ill widliL

_. _ IExterioI- woo d is nDt propl!rly
pr~ wttll prmer ~nd top coat of
paillt: or il proJl'l!f"I Yprep;irl!d. WoIJlIiJ1g
exceeds W' in 8 feet, CIlJlIling exceeds
'I~- .. 6 f ~ndlor mKlks or split<
I!Xceod iII1 a d v." w.idth.

ACTION BY SEU.ER WITHIN
ONE-YEAR PI AN PERIOD

Ropor ~nlilor ",,"'ce as ~elled to

meet the Plan performill1a! g.all!!fine..
Caljkmg and/or dI<! l15e of rnml
fastener.; are ~rrepable at d'" Seller's
di5aeDon.

Rep;lir or replace as lIII!Cl!S~ry to
eiminate cooditiOlL Note: Qulkim,g of
crad<s iII1Id splits is iII1 aca:PtaIJle
rep<dr.

 

 

 

 

 

 



TRIM - INTE1RIOR
This ...aioo r-efer5 to mrior trim wert in lIIe hom... It 0>VeJ"5 itl!fl1S >.1Jdh ..... bo: not limited to: :>pron", lmeboards,
~~ iITllllOO op~ "Iooet 'hoIvin,g ~nd rodS, interior doors;. moldings;. p;lJti1ion wall UIpS, window sill<,. etc.. It
d~ibes how the I:ypicil ctIiiJIr.ltteristics ilIld oCGlSio~1 problems for" interior trim won are ~ddrl!SSEd by the l'Iil1l
performmce gpid'E!li",,-

ONE-YEAR RAN
fWORMAHCIi qUIQWNE

OBSERVAllON DURING TI-lE ONE
YEAR PlAN PERDOO--CQRRECTlVE
ACTlQN WIll. BE TAKEN WHEiN'

ACTION BY SEIlllIR WTlHIN
ONH£AR nAN PERIOo

c.......t SbelvingJPol"" (dowel rock)
Sbcmld be properly sllpported and ,•. Poles. shE!1vi11J:,. ~OOIor rosette< ore Repair as needed.
flmCticn ;IS inWl1dl!ll. Rod; ~bDIIld Ill! 1110I: iII~1JJOO to gUidl!!liA~

OIt witl1in 118" of the dimnce between
the end S\JPtilOrteJ"5 (rosettes) ~nd shall
be 51:Jj>pOTled by 511Jd"ll]OOnted meW
bra.dcel:5 IIlOt more IMn ~' ~rL

bassil'" loadi,,!! of ~vy dothil1g UIIl

Gluse the pole ....vor rmettes to liIiL
Sek is not re5poosible if fiilllre is due
to O'I'ef!ooding by Homeowner. CI"",t
'heIYing (win!) """*' be properly
supported ilI1d function ~ intEnded.
~ sIIwd be OIt '11- tD a
milXimurn 1-318" sIIorter thin actllal

ml!il5lJn!menlS and be supported
by 5IJpport 1Jradc:e1:5 placed ~ maximum
ofM.-~rl

Door Re.......ls
Dooc reveal5 sIIoJjd be triform,
c:oMistent. ~OO even on ~II sides.

Nilik Set aDd Filled
Trim mils <hould be 5<!t just below the
finish s....ace to 1l>W enough of a
covity to hold er bBfOl'e painting.
The)' shoold bI'eI1d witih the finisb ilIld
not. be radily millIe 01' ~~rent.

... CI~rnKebe_ dooc and I!Ii1iher Adjust as ne<Jessary.
side of IhNdeI" of pmb exceeds W' 01'

v~rialion between sides ilI1d!or h~der

exceeds 118".

... Nail 5ets or filler is ~dily 'lisilble Repair ~ needed to meet ~he

from distilll.ce of (; feet aJw.lf under performance guideli.....
nor~lll;g,q condiooll5.

QPS@tigD gt Poon
Do0f"5 sIIoJjd operate as intended, ... Door5 ..... (not attribuable to Adjust. n!pair 01' replace as necessa:ry.
~ily ~nd smoothly opening ~nd ~rary swellingJ 01' '"gbost."
dos:ing. AIIDoogI1 dlring periods or
hu...,. moisttre Ol'" humidity, OOors may
swell enoqgl1 to bind slightly, ~

moisture dimini<hes operation sII.oQd
r"tIJm to· normal Doors shodd IlOt
'"ghost" (<lowly dose when k!ft
opefled).

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

 

 

 

 

 

 



TRIM - INTE1RIOR (CoFJti,",ed~

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

SmtU'tioo at lojog
Hi[l[]l" separa.lion []I" cnding of trim
.ioi..~ OIl" irt jomt< betwi!efl trim iII1d
;"l~cent S1rlIres I 0CCIr due to
mewemen! from "lIrinkage.
te~wre <hiII1g!!S. iII1Id dI<! normal
~mqoUh~ OOIlll!. Th~ pl!fformancl!
guideline toler.roce ~JIO'WS only miflOf"
nonnal sep.1rillion. Homeowner
nui nte~nce periodially sI1ol1d be
perfocmed.

Swr RiUlil'lgs.Jn5GIlation
St~ir rililil1gs shoold be secure~ meet

requirement< or height,. hill1drilil
width iII1Id tength. iII1Id Sp.1a.g between
spindle< of the UBC ....fen:ed ~! tile
lim.. 01 insUblion.

Surrface 1PerniC@
Surtface mlllllge. such ~ SCrilt<hes,
d1ips, denls,golJgl'S. etc., sI10uld be
doclmlented ~t Iim.e of tile new home
orie<1Qtion. Seller UIIIIIot be
resp>nsilile fOl" <brmgl! occurring
dur·ing Of"~ m..... in.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

OBSERVATION DURING TI-lE ONE
YEAR PLAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

__ . Sep.triltioo exceeds 1/8" in Mdlih.

_. _ Seler's .-epreset1QtiYe detenmilles
stair rai&I~ exhtit excessive
move".....t 01" foil to meet oppIic~ble

UEIC requirements.

.__ Not appliable.

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

Riepilir ~ needed. C.ulking is an
~ccepQlile rep.1ir method..

8ep.tir ~ lbeeded.

 

 

 

 

 

 



UTILITY HOOK-lJPS
This section rov.... udity hook".... to d'" bom... It demiI!I<!< both common dRr~rteri!ioo iIIId prolJlems lhat an oc:....
iIIId bC>W' die On...Y..... Plilil Ill!rlonmIn:ce Quid"'in... a........ ""d1 one.

ONE-YEAR RAN
AERfORMANCE GlIIDf! INE

Sd!er n. Utility Proyjder
RnpgMjbiljW\
SeIIJer Yarnnts ~II uli'ity conveyances
(eleciric wrilg. .go< pjping; al>le TV.
l@ll!pllon~ wirirrg. I!ttl:.) i~ il1!1id~

lIIe borne Of" lJeyood ¥l)' metering
dmce will function <IS irIteflded.
PrOOlems willi utility conveyances ~
to me house or meters are d1e
resp>n.ibjlity of the o1Ieded utility_

OBSBRVAllON DURING TIlE ONE
YEAR PLAN PERtQO--eoRRECllVE
ACllQN WIlL BE TAKEN yvHeN~

._. Utility CDn~1Kl>Sinside d1e home
or 011 the houoe 'ide of Ihe 1II<!b1[ dD

nolblctiOll ;15 intJ;l;ndl!d.

ACTION BY SUtER WIlHIN
ONE-YEAR P!l.AN PERIOD

R~ or r-:pl.1:ce COl1~nc... or
semon at colM!)'~nce as nec....ary to

mlDrll ~l!IIVicl1.

Lot:Woo of IUtijtia
Tra.nsformers, g,os md wa<er IDI!iers,
cahII! TV, .......... deililouts" street I~ts"
"",ilbo""s, etc. are Ioc:ated per Ioal
ulility cornp;llly requirements, code
requirements"~ buildil1i pl.1ns,
illlcI'or i1m~ pbns.. Loations
are ~Iso typically mpected ~d

accEpted br focal utilities ..... iIlll!lKi...·

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

Not appIic;oble, Ul"11e« DOt Relocot:e, only if r,....,in!d br 10CiI1
~ccepW>l.. to local u~ colJlll'll')'. udity or ~q.

 

 

 

 

 

 



VINYL ROQRING
This ...aioo co....rs ~II ....yl fIo,,",g ~r...,. of lIle bome (m:.:. mown as ''resilient fIoorW1g""). It descrile!i botI1 col1Wllon
dlancreristri...,. problem< tmt UIII oca.- ~r>d bCJlW' thl!! O ......y...... l'bn Pl!IfIJnmnr.eGuidelin... ~ddres3 ""do one. (Also
see "Manufactured Products" ...aion.)

ONE-YEAR RAN
eERE0RMANCEi qUIDWNE

QBSERVAllON DURING TIlE ONE
YEAR PlAN PERDOO--CORRECTIVE
ACTlQN WILL BliTAKSNVYJ-ISN-

ACTION BY SEILLER WIlHIN
QNE-lEAR nAN PERIOo

A6liOlJllDt gf Pjttsmi
Vin~ with lilled ~ms should be
ins ed SlIP..... to the mO!it visiIlIe
Hl!iI..

... Vinyll"'ttl!f'O I....s ~re oIf more ~,,"n R~ir or replace iIS neces:sary.
'1.- in ~n 6-footnn..

Bubbl'inr, I 055 of Adbesipn,

Vin~ 1l0oril1g sfICl'1M ~dh...e unioorml)'
to the sd)surface. It should not lift,
bul:lble. .,.. becOllIll! det.JdI.ed ill ~ny

WA"JI.

Ptmrn8 gns gr Rjdg§ in Vipyt
~ns. ridgj!s. or oth... .-.;riolions
<hould not be r~dily 'IisilIe in vinyl
flocri~

pKm'o@lljgn
Disocolo~lion is U5U caused by
moisllJre ..... the vinyl ~s ~ n!5lIlt ali
plumlJing leiII<s or ~d toilet .....ts ~d
should not oc:cg". Moistw'e 'under' WI)t
due to _ spill~e Irom boths ~nlil<r

"""""'rs, or olher !octo"" CiI.....d by
HOlneOWfljl!f' misuse 01" IilJck or
~i nre~nce is beyond the CllI\lroI or
lIle SeIII!f' ...,. not cOYered. Olller
HOlneOWllll!f'-re!ired causes. sudl ~
rubb... borking on Ooor mus,are not
lIle n!Spotlsibility of tile Sell.... (Also
see "MiII1ufor.llJrer's delects" this
section.)

Go ups, Cucr or Tear:;:
Th..... ~y OraJf during the instollillion
<>f the 1l0oril1g 01' ~ftef ins !ilion
dur'ing COIISlnKJtion.. All gotlges, ruts..
iII1c1'OI" tears sI100kI be repeil'ed prior
to ,"" n.ew home orienWiOll. Qreflll
inspection ot the """'" bome orienta.IiDn
suh<equently i........s detection ~d

conrection pri..,.. to lIl.e
connml!lKl!f'Ol!Ilt <>f the Plan periDd.
Accordingly, ~here is 110O~y..... Fbn
perl<Jf1llilllce guide'line.

Ha nLbctunl:,-J's Detects
Please refel'to "MiII1ufor.llJred
Prodocts'" section.
One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

... lO!is ola.<IJ.esion is delerled.

... V~riolions exceed v." ~Iow ~ 5
foot long st~ighte.<Ige.

Source of moisture awing
disaJloruion is due to p1....bing 5)'5tem
leak 01' oth... <>riginal construction
d~d: 01" bilure. Discolormon due to
tbnufactur....s d~<:t is me
respon!ibility 01 the I1onufactur.... (see
"NiI111~~rer"5defet.U-1IIis 5ettion),

... Not ~pplirable.. Gouges, ruts, or
tears .. vinyl !Iocri"g mould be
doaJmenled md ....paired iIS part or
the new home· orienution procedure.
SeIer is not respotl5illle fOl" dilJlDgl!
Irom Homeowner use 01" elTor.

... Plene refer to '°l1onufactured
Prodocts" $l!C1lion.

Ril!-<1l1ix ~ needed to meet
pI!I'f~nce guideline. Adhesive <:an
be i~ecled ~d lIoomg r~
willlout lifting ~t the edges.

Repoir iIS needed to ""'-"t peroormomce
~ Ar~ m..y be p;ItdIed 01"

replaced ..t Seller's discretion.

~ir as needed to cerred: condition.

No mion will be ~1<en. II ilctian is
tl!<en on ~n item doo.nented duRlg
die new heme oriefI~tioo.. ~,

ruts, 01' te1n Cill1 be rep;1ired by
p..t<:hing ...,. CiITT}' lIl.e same One-Yeo.:r
P1i111 ~ the rest 01 die floor. Decision
to r~ir .,.. repbce i·s ..t the sole
discretion of lIle SEll....

Please· refer to "Milnuf..<:tLn!d
Produrts" section.

 

 

 

 

 

 



VINYL ROQRING (CoMil>ued)

ONE-YEAR I'LAN
AEIRfORMANCE GlIlDElINE

e.,reticle:;, Dcbr§ or Ni'i' PgP:;

Yii·ible
The ~ooring~1rlIr:e >!Iould be p.roperly
pre;p;ored before 'IWl)t ~ooring

ill5 lion to p'eVl!flt P"rtides, debris,
slIb1Ioot- """"", Of" ...iUsrrew lIe..ds
from vM!JI¥ l;howW1g II1roug!1 1I1~

tinisbed surf..ce.

RWture:; fmm SybIIggripg
No conditioo in the subfloor >!Iollld
alfS<! a. ....,wre oldie vm:tt ~ooring.

OBSERVATION DURING TI-lE ONE
YEAR !'LAN PERC<X>--aJRRECTlVE
ACllQN WIlL BE TAKEN WJ-rElN~

... P~rli'des. debris;. ..mlIoor s....ms. or'
n S<Jl!W lI....ds Gln be visibly
detected lilrollljj/l the surtu:e of liIe

"'or!.

... RupwrethrotJ,&f1 sur1..re of 'Iir»t
~ooring is; detected.

ACTION BY SEU.ER WITHIN
QNE-YFAR PI AN PERIOD

~ is needed. Ar,.. mo.,." be
p;otd1ed Of" rep'br:ed it SelI....s
discretion.

Repair is needed. Ar,,.. mo.y' be
I"ltcbed or repbr:ed it SelI",'s
<is<retion.

SCRJDi ¥Ri@tio,
Dejpending on liI.e ....ensions of ~"" ... S~r.ltionof a. """'" is detected.
roam and tile 'IWl)t d1~, ...rb room
wiI typially ha\<e one ()(" more rinyl
Sl!lilms.Seilms stloold not ~t<lte.

Sepm;. Yi5ibfc.
Vin'" s...ms iTe ~ wim • . .. Not a.ppliGlble. in no Sl!piIfiltion.
Hmut.lcturer"s-reroJm:1l!l1de.d product.
Sea.ms, e......, lt1oug1l tight and ..nbool
sop;;lr.llion, "'"Y be ~",ible in low l~oI

Iil!,hting.

Yirul 90' Cgpwtg Slab
Crads in roncrete rmy be ris.iIl/e in ... No ..ction reqaired unless triCk is
'Iin)ot. Cricks I1IiI}' occur due ~o d1inge displllr:ed more ~h.in If.." ~rtiGlJy.

of lef11ll!R1Ureand moiswre COIl._
of me roncrete sIiIb.

One:-....ear fbIt rerfammce Guidelil)6
Put Thrce

No ilCti.<Jn.
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Interior Maintenance
We want you to enjoy your new home and get the most out of your time in it. 
Familiarity with the basic practices needed for good home management and 
maintenance is essential. Minutes spent on minor care, repairs, and adjustments can 
eliminate many future problems. For easy reference, we have assembled helpful tips 
and information that you need to know to keep the interior of your new home 
functioning smoothly.

Manufactured products are items built entirely off-site. These include your 
appliances, plumbing fixtures, lighting, etc. The maintenance requirements for these 
are found in the manufacturer’s documentation that came with your new home, and 
are available on the dwellingLIVE website. Always refer to the manufacturer’s 
information and if there is a conflict with this guide, follow the manufacturer’s 
recommendations.
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Appliances

Before operating any of the appliances in your new home, be sure to read the 
manufacturer’s documentation for proper operating instructions and maintenance 

tips. When cleaning any appliance, be careful not to use abrasive, caustic or other 
strong cleaners that may harm the stainless or enamel finishes and wear away the 
surface lettering on controls. Regularly inspect appliances that use water for leaks. 
Make repairs immediately.

Effects of Deferred Maintenance

Failure to regularly examine these appliances may result in water damage if leaks go 
undetected.

 

Recommended Maintenance Frequency

Inspect all appliances with water lines for leaks. Repair leaks 
immediately. 

Quarterly 
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BEVERAGE CENTER & WINE REFRIGERATOR

Your beverage center and wine refrigerator provide just the right temperature and 
environment for your wine and other beverages. Regular cleaning is needed to keep 
them looking and operating at their best.

Exterior
Use mild soap and water to clean the cabinet; rinse thoroughly. Do not use abrasive 
scouring powders or scrubbers. Use glass cleaner or mild soap and water to clean the 
glass door. Wipe the controls with a damp cloth and dry thoroughly. Do not use 
cleaning sprays, large amounts of water, or abrasives on the panel, as these may 
damage it. Clean stainless steel areas with a manufacturer-recommended stainless 
steel cleaner.

Interior 
Clean the vinyl door gasket with mild soap and water; rinse thoroughly. Apply a thin 
layer of paraffin wax or petroleum jelly to the clean door gasket on the hinge side to 
keep the door from sticking. Use a damp cloth when cleaning around switches, lights, 
or controls. Wipe down the interior of the refrigerator with warm water and baking 
soda per the manufacturer’s recommendations to clean and neutralize odors. Rinse 
and dry thoroughly. Do not use hot water to clean glass shelving.

Effects of Deferred Maintenance

Failure to maintain the units may result in deterioration of the door gaskets, and 
build-up of dirt and odors. Improper drainage from a blocked drain hole may result in 
water damage should the unit not be allowed to drain properly.

Cleaning Tips

Caution:  Unplug the units before cleaning or replacing the light bulb. 

Recommended Maintenance Frequency

Clean the inside and outside of the units. Regularly 

Check the drain hole and channel for debris and clean as 
necessary to prevent drain blockages.

Periodically

Replace the light bulb. As needed
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COOKTOP 

Your cooktop requires cleaning and maintenance to keep it in top condition. 

Cooktop

Effects of Deferred Maintenance

Failure to clean your cooktop will lead to a buildup of residue that becomes 
increasingly difficult to remove.

Recommended Maintenance Frequency

Use mild soap to clean the cooktop surfaces and cooking 
areas.

Regularly, after 
each use
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DISHWASHER

Refer to your dishwasher owner’s manual for instructions on the proper placement of 
dishes and the recommended water temperature for optimal cleaning. Use only 
detergents made specifically for use in automatic dishwashers. Never use any soap 
product or foaming detergents for commercial dishwashers as they may damage your 
machine. Water conditions vary widely from area to area, so you may need to 
experiment with different detergents until you find the one that works best for you. 
Use one brand for at least a week to allow it to “condition” your dishes.

Dishwasher

• Protect Your Cabinets from Steam. Do not open the dishwasher while it is still 
steaming. Over time, this can damage the finish on your cabinets.

• Ensure the Garbage Disposal is Empty. Your dishwasher and garbage disposal 
use the same drain. Always empty the garbage disposal before operating the 
dishwasher to prevent overflowing the kitchen sink.

• Selecting a Replacement. Your current dishwasher model is Energy Star rated. If 
you need to replace it, consider selecting another Energy Star rated model that is 
energy-efficient and water-efficient. 

Important Information

Recommended Maintenance Frequency

Inspect dishwasher for water leaks. Make repairs immediately. Quarterly
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Effects of Deferred Maintenance

Failure to regularly inspect the dishwasher may result in water damage if leaks go 
undetected.
Copyright © 2021 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.                                                     4-7



Interior Maintenance Acacia at Cypress

 

 

 

 

 

 
GARBAGE DISPOSAL

Garbage disposals are permanently lubricated and self-cleaning. Use a steady flow of 
cold water and allow the unit to run long enough to do a thorough job of pulverizing 
the waste and flushing it through.

Garbage Disposal Under Kitchen Sink

• Use Cold Water. Do not use hot water to flush waste, especially grease, down the 
garbage disposal. Hot water melts the grease, which later cools and solidifies, 
coating your drainpipe with grease.

• Inspect for Leaks. Regularly look under the sink for leaks or dampness. If there is 
a leak, use a pan to catch water drips until it can be repaired. Make repairs as soon 
as possible to prevent water damage.

• Hand-Tighten Pipes. Hand-tighten pipes only—do not use tools.

1.  Turn the disposal off and unplug the unit. 

2. Remove all accessible waste from the disposal.

3. Wait one minute before pushing the red reset button located on or near the 
bottom of the disposal. Refer to the manufacturer’s documentation for location 
of the reset button.

4. Check the circuit breaker and reset, if necessary.

Important Information

Quick Tip: Restarting a Stopped Disposal
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5. Plug the unit back in and turn the disposal switch to ON. If you hear a humming 

noise but the blades are not turning, turn off the switch and unplug the unit.

6. Use the hex key that came with the garbage disposal to free the blades from 
obstructions. The key fits into a slot in the bottom center of the disposal. Insert 
the key in the slot and turn it back and forth.

7. Plug the unit back in. Turn on the disposal switch. If the disposal fails to operate, 
call a qualified plumber for service. A jammed disposal is not covered under your 
Fit and Finish Warranty.

Effects of Deferred Maintenance

Failure to regularly inspect the garbage disposal may result in water damage if leaks 
go undetected.

Recommended Maintenance Frequency

Inspect garbage disposal for water leaks. Make repairs 
immediately.

Quarterly
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MICROWAVE OVEN

Your built-in microwave wall oven requires periodic cleaning and maintenance to 
keep it in top condition. Refer to the microwave owner’s manual for specific care, use, 
safety, and troubleshooting information.

• Cleaners. Do not use abrasive cleansers on the oven walls. 

• Stainless Steel. Do not use steel wool or abrasives on stainless steel, as they will 
scratch the surface.

Effects of Deferred Maintenance

Failure to maintain the microwave may result in a build-up of dirt and grime that is 
difficult to remove.

Important Information

Note:  Make sure the microwave power is off before cleaning. 

Recommended Maintenance Frequency

Clean the walls, floor, inside window, metal and plastic parts, 
and shelves, and outside case with mild soap and water. Clean 
the underside of the unit often to prevent grease build-up on 
the microwave and fan filter.

Regularly, with 
routine cleaning

Thoroughly wipe down the interior of the microwave with a 
solution of baking soda and water. Wash the turntable in 
warm, sudsy water or in a dishwasher.

Periodically

Clean the control panel and door with a damp cloth. Dry 
thoroughly. (Do not use cleaning sprays or abrasives on the 
control panel.)

Periodically

Replace burned out bulbs. As needed
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OVEN

Your built-in oven requires cleaning and maintenance to keep it in top condition. If 
your oven is self-cleaning or continuous-cleaning, please follow the manufacturer’s 
instructions for cleaning.

Oven

• Self-Cleaning Feature. When using the self-cleaning feature on the oven, please 
remember that chrome discolors in this cycle. Remove the broiler pan and 
chrome racks from the oven prior to cleaning.

• Vents. Do not block the vents on your oven, as they are important for proper 
combustion and operation.

• Broiler Pans. Do not clean broiler pans in the self-cleaning cycle of the oven (if 
applicable).

Caution:  Always allow your oven to cool before cleaning! Also, please note 
that the self-cleaning process heats the oven to very high temperatures to burn 
off all food and oil residues, and this can cause the oven to emit noxious fumes. 
It is best to open windows for ventilation and to stay out of the kitchen during 
and immediately after using the self-cleaning feature.

Important Information

Note:  Refer to the manufacturer’s documentation and warranty for more 
detailed maintenance and use information. Always refer to the manufacturer’s 
information and if there is a conflict with this guide, follow the manufacturer’s 
recommendations.
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Effects of Deferred Maintenance

Failure to clean your oven will lead to a buildup of residue that becomes increasingly 
difficult to remove.

Recommended Maintenance Frequency

Use soap and water to clean the oven surfaces. Include the 
interior and exterior surfaces in your routine cleaning, as well 
as the control panel. 

Regularly, after 
each use

Replace light bulb(s). As needed
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Cabinets

Cabinets are installed in your kitchen and bath areas. Like the fine furniture in your 
home, cabinets require cleaning as well as periodic adjustment of door hinges and 

drawer assemblies. 

Laminate Cabinets

• Adjust Cabinet Hardware. Adjust the cabinet hardware to help prevent damage 
to the cabinets from misalignment or degradation from loose fasteners. Tighten 
loose screws, and keep hinges or drawer guides clean and lubricated. Certain 
hinge types and drawer guides incorporate adjustment screws that may need 
tightening or repositioning over time. Lubricate cabinet hinges with an oil-based 
lubricant when there is squeaking or the door does not move freely. Remove 
excess oil with a dry paper towel.

• Protect from Moisture and Heat. Do not leave damp cloths, sponges, or wet 
containers on surfaces or shelves. Avoid placing heat and steam-producing 
appliances in locations where they affect nearby cabinet surfaces. Do not open 
the dishwasher when still steaming. Do not use electric coffee makers and teapots 
directly under upper cabinets.

• Protect Breadboards. If your kitchen counters include a natural wood 
breadboard, it has most likely not been treated. Protect with light mineral oil and 
reapply as needed.

Important Information
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• Do Not Overload Shelves. Be careful not to overload upper cabinet shelves. They 

have been designed to hold a reasonable number of dishes, but should not be 
loaded to the top.

Do not use a dish cloth to wipe the cabinet exterior, since it may contain remnants of 
grease or detergents which may damage the finish. Clean spills immediately. Give 
special attention to areas around the sink and dishwasher. Avoid draping damp or wet 
dish towels over the door of the sink base cabinet. Over time, this moisture can cause 
permanent water damage to the door. 

Laminate 
Laminate cabinets feature a durable thermofused laminate on all exposed surfaces. 
While highly durable, they should be protected from prolonged exposure to water 
and steam, as this may result in delamination of the surface. Use a clean cloth 
dampened with clear water when cleaning normal household spills. After wiping 
thoroughly, immediately dry the surface with a lint-free cotton cloth. Never use 
abrasive cleaners, scouring pads, detergents or powdered cleansers. In the case of 
grime build-up, a soft cloth and mild soapy warm water may be used on the laminate 
surfaces if immediately rinsed and dried thoroughly.

Effects of Deferred Maintenance

Failure to properly maintain cabinets may result in shortened life and a loss of appeal. 

Cleaning Tips

Recommended Maintenance Frequency

Dust and clean cabinet surfaces. Regularly

Tighten hardware, adjust drawer guides, and check alignment. Twice per year or 
as needed
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Caulking

Caulking refers to the materials used to seal gaps, holes, and joints between surfaces, 
trim, and fixtures inside your home. They will deteriorate over time from exposure, 

use and movement, so regular inspection and restoration of the caulking is important 
to maintain water- and air-tightness.

Cracks in the caulking joints between tile and tub, in the shower stall corners, and at 
the floor, are caused by the high degree of moisture present in every bathroom, as 
well as from the normal shrinkage of caulking material. Separation between the tub 
and wall tile is caused by home settlement and by the weight of the water-filled tub.

Maintaining caulked areas is extremely important to the proper maintenance of your 
home. Over time, and especially in hot or humid weather, caulking will dry and shrink, 
no longer providing a good seal against moisture and air.Caulking and sealant are 
addressed here and elsewhere in your guide as they protect several important parts 
of your home. They are specifically covered in the pages that cover tubs, showers, 
and fixtures. The maintenance of windows, doors, trim, and siding on the exterior are 
also covered in this guide.

Types of Caulking

Silicone sealant is best for joints between smooth, nonporous materials such as tile, 
glass, stainless steel, and enameled fixtures.

Latex or Butyl sealant is less expensive and a lower grade (often referred to as 
“painter’s caulk”), and is more appropriate for interior and exterior non-critical 
“hole-filling” before painting.

These sealants are available in different colors to help match adjoining finishes. 
Follow the sealant manufacturers’ recommendations on the package, remembering 

that cleaning and preparing joints and adjoining surfaces per the instructions is 
critical for an effective caulk joint.

• When to Replace Caulking. Caulking should not be cracked, split, or 
incompletely adhered. If any of these conditions are identified, remove and 
replace the caulking.

• Follow Instructions. Always read and follow the manufacturer’s instructions on 
the caulking package for proper use and storage. Use the appropriate caulking for 
the application. 

Important Information
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• What Not to Caulk. Do not caulk window sill drains as these are intended to 

remain clear for drainage. Take note of what was or was not caulked as part of the 
original construction. Areas typically sealed include: interior joints formed by 
dissimilar materials such as sheetrock to wood trim, tile or plastic laminate, or the 
interior edge of window frames or door frames. Also seal between fixtures or 
electrical devices and walls, counters, or floors.

• Proper Preparation. As with repainting, caulking is only as effective as its 
preparation. Existing caulking should be removed completely and the surface 
cleaned per the manufacturer’s recommendations.

Effects of Deferred Maintenance

The consequences of faulty caulking depend on the location of the caulking. Faulty 
water seals may result in damage to surrounding materials, structural damage, 
discoloration, and mold/fungus growth.

Recommended Maintenance Frequency

Inspect the caulk joints around fixtures, tub and shower 
areas, ceramic tile, and doors or windows on the interior 
where caulking was installed. Remove and replace as 
needed when it is split or coming off.

Monthly
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Countertops and Backsplash: Overview

Countertops and backsplash have been incorporated into your kitchen, bath, or utility 
areas to provide durable and attractive surfaces for your cooking, bathing, and other 

activities. All of the materials used in counters and backsplashes share certain use and 
care recommendations, as well as additional cautions that are described in the 
material-specific sections of this guide.

• Follow Manufacturer’s Recommendations

Review the manufacturer’s specific care and use guidance for countertops that 
are manufactured products, such as synthetic solid surfaces or laminates. There 
may be specific information on harmful household substances beyond those men-
tioned here that should be avoided. 

• Caulking Maintenance is Important

Maintain caulking at backs, ends, or other joints with the appropriate caulking as 
discussed in the “Caulking” section of this guide. Generally, these joints are best 
sealed with a mildew-resistant silicone caulk.

• Protect Your Counters from Hot Items

Do not set hot pans or items directly on counters. Use trivets or other protection.

• Clean Surfaces Regularly

Quickly clean-up liquids or other substances from countertop surfaces. Clean with 
a damp, nonabrasive cloth; use other cleansers only as appropriate to the surface 
and as required for more stubborn cleaning. If you have a stain that will not come 
up simply with water, consult with a home improvement expert about products 
that will work on the stain. 

• Don’t Sit on Counters!

Do not sit on the countertops; excessive weight can cause countertops to warp or 
pull away from the wall.

• Use Cutting Boards—Don’t Cut on Surfaces

Avoid cutting and chopping directly on the surface; use a cutting board.

General Guidelines
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NATURAL STONE COUNTERTOPS

Natural stone countertops feature a great deal of color and veining variation and are 
never exactly alike. Lack of consistency of the stone and the resin is not considered a 
flaw, but part of its natural beauty. These countertops are highly durable but may be 
scratched, chipped, and stained with misuse.

Natural Stone Countertop

• Seal the Stone. Sealing the stone is strongly recommended in order to prevent 
staining. Tile and stone stores carry specific cleaning agents and sealers.

• Acidic Liquids. Some types of natural stone are vulnerable to damage from acidic 
liquids, such as citrus juices, tomato juice, and vinegar. Sealers will help protect 

the surfaces.

• Consult a Professional for Repairs. Repair chips, scratches, burns, and stains 
using the manufacturer-recommended techniques, or consult a professional.

Clean with neutral cleaner or stone soap and warm water. Avoid cleansers that are 
abrasive or products that contain lemon, vinegar or other acids. Do not use steel wool 
or polish. Blot up spills immediately.

Important Information

Cleaning Tips

Recommended Maintenance Frequency

Dust the surface. Regularly
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Effects of Deferred Maintenance

Improper or neglected maintenance and care of your countertop may result in 
premature deterioration, loss of visual appeal, higher replacement or repair costs, 

water intrusion, and possible voiding of your Fit and Finish Warranty.

Clean the stone with a few drops of neutral cleaner or stone 
soap and warm water.

Regularly, after 
each use, when 
practical

Repair chips, scratches, burns, and stains using the 
manufacturer recommended techniques, or consult a 
professional.

As needed

Reseal the stone. Every 1–2 years 
or as needed

Recommended Maintenance Frequency
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Electrical Systems and Safety: Overview

Your home has a master control panel to protect the wiring and electrical equipment 
in your home. The control panel includes a main shutoff that controls all incoming 

electrical power; it also contains circuit breakers that control separate circuits. The 
circuit breakers interrupt the flow of electricity in overload conditions and protect the 
wiring from overheating and causing fire.

ARC FAULT CIRCUIT INTERRUPTER (AFCI)
AFCIs are sensitive circuit breakers that monitor the electrical outlets in the bedrooms 
for unwanted arcing conditions caused by erratic current flows. They are a safety 
feature that could protect against fires caused by, but not limited to, wiring in the 
walls that are punctured from nails when hanging pictures or when electrical cords 
are crimped by furniture and doors. AFCI circuit breakers are located in the panel box 
containing the conventional circuit breakers. Refer to the manufacturer’s 
documentation for the model installed in your home. In the event that the 
recommendations in this guide conflict with the manufacturer, the manufacturer’s 
recommendations prevail.

• Do Not Automatically Reset a Tripped AFCI. AFCIs function by rapidly switching 
off the current when a potentially fire-causing arc is detected. When an AFCI is 
tripped, the source of the fault must be located and repaired before restoring 
service.

• Test Your AFCIs. Test the AFCI at least once a month. Refer to the manufacturer’s 
documentation for the testing procedures for the model installed in your home. 
Should the AFCI fail the test, immediately consult a qualified electrician to replace 
the AFCI.

Note:  Before digging in your yard, check the location of buried service leads by 
calling the local utility service. In most cases, wires run in a straight line from the 
service panel to the nearest public utility pad. 

Important Information

Recommended Maintenance Frequency

Test all AFCIs. Monthly
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Effects of Deferred Maintenance

An AFCI that fails to switch off electrical current in the event of an unwanted arcing 
condition can result in a fire.
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CIRCUIT BREAKERS AND PANELS

Circuit breakers are a safety feature designed to trip if there is an excessive load on a 
given circuit. Electrical failures are usually caused by overloading a circuit when using 
too many appliances at one time, a defective cord, or starting a large electric motor. 
Your circuit breaker box usually has a circuit directory installed on the inside cover of 
the box to show which appliances, outlets, or other services are connected to each 
breaker. If electricity fails in any part of your home, first determine if circuit breakers 
in the master control panel have tripped.

Interior Circuit Breaker Panel 

• Use Professionals and Get Permits. Never let anyone other than a licensed 
electrician repair or alter the wiring or electrical system in your home. Some 

changes may require a permit.

• Keep Access to Panels Clear. Do not block access to the panel, and be careful 

when concealing interior panels with wall hangings or pictures. The panel should 
always be easily accessible in the event power is lost to your home. Proper 
working clearances are required around and in front of electrical switches and 
circuit breakers.

• Keep the Panel Cover Closed. In order to maintain the waterproof protection of 
exterior control panels, keep the cover closed.

• Check the Amperage Before Replacing. Never install a circuit breaker with a 
greater amperage rating than the one being replaced.

Important Information
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• Learn About Fire Prevention. Obtain fire prevention guidelines from your local 

fire department and take precautions necessary to prevent electrical fires.

1.  Before you restore the current, attempt to locate the cause of the failure. After 
locating the cause, disconnect it from the electrical source prior to resetting the 
breaker. If you cannot locate the cause of the failure, call a state-licensed 
electrician or Woodside Homes of Northern CA. L.P..

2. Reset the circuit breaker. First flip the breaker switch to the OFF position and then 
to the ON position.

3. In the event of a total loss of electrical power, contact your neighbors to 
determine if the problem is limited to your home. If other homes are without 
power, contact the electric company.

Effects of Deferred Maintenance

A circuit breaker panel that is not used properly and protected from water may fail 
prematurely, resulting in electrical failure in your home.

Quick Tip: Restoring a Tripped Circuit Breaker
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ELECTRIC VEHICLE SUPPLY EQUIPMENT (EVSE) 

Your home may include electric vehicle supply equipment that supplies energy to 
electric vehicles. In some cases, there may only be pre-wiring provided for the future 
installment of electric vehicle supply equipment. Become familiar with the 
manufacturer’s documentation for troubleshooting, operation and other important 
information that is specific to the model installed.

• Repair or Service. Any servicing to the device should be done by a certified 
professional. Refer to the manufacturer’s instructions for customer support. 

• Charge Cord and Mounting Hardware. The supply equipment should remain 
mounted to its surface. Do not modify or remove the device. The charge cord 
should be positioned appropriately so it is not stepped on, tripped over or 
subjected to damage or stress. The supply equipment should always be stored in 
the designated place after each use.

Effects of Deferred Maintenance

Failure to follow the manufacturer’s instructions and precautions may result in 
premature failure or damage to the device and may void your warranty. 

Note: Before using the electric vehicle supply equipment, read the 
manufacturer’s operating instructions thoroughly. 

Important Information

Caution: Do not operate if damage is detected on the unit or charging cord. 
Contact the manufacturer’s customer support service immediately. 

Note: For more information on Electric Vehicle Supply Equipment (EVSE) and 
plug-in hybrid electric vehicles (PHEVs) visit 
https://www.energystar.gov/products/other/evse and 
https://energy.gov/eere/electricvehicles/charging-home.
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ELECTRICAL OUTLETS AND SWITCHES

Electrical outlets are located in each room and around the exterior of your home for 
your convenience. Switches are installed to control the permanently-installed lighting 
in your home. Switches are also installed to control at least one electrical outlet in 
each room; the switched outlet is installed upside down to help you quickly identify 
it.

Electrical Outlet

• Unplug Small Appliances. Do not leave small appliances plugged in when they 
are not in use.

• Plug In Completely. Insert plugs all the way into outlets. Partially plugged in 
electrical cords can cause overheating of the outlet, sparks, and fire.

• Replace Damaged or Deteriorating Outlets. The U.S. Consumer Product Safety 
Commission Document #524 advises homeowners to have a qualified electrician 
replace receptacles that are damaged or feel hot, emit smoke or sparks, have 
loose fitting plugs, or those where plugged-in lamps flicker or fail to light.

• Outlet Capacity Limits. Do not exceed the capacity of the outlets by plugging in 

adaptors that add more than two receptacles per outlet. Overloading the circuit, 
including the use of multiple extension cords, can cause a fire.

• Proper Use of Extension Cords. Do not run extension cords in concealed spaces 
such as under rugs or furniture.

Important Information
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• Selecting Decorative Outlet Coverplates. Whenever possible, avoid decorating 

the outlet coverplates with paint or wallpaper. Purchase decorative coverplates 
for a designer look instead. If the coverplates must be painted or wallpapered, do 
not interfere with the system wiring.

Effects of Deferred Maintenance

Faulty electrical outlets can result in overheating, sparks, fire, or electrical shock.

Note:  For additional information on electrical outlet safety, visit the U.S. 
Consumer Product Safety Commission website at www.cpsc.gov. 

Recommended Maintenance Frequency

Inspect plugged in items to ensure they are completely 
plugged in.

Regularly

Check interior outlets to ensure they are not damaged or 
deteriorating. Replace damaged outlets immediately. 

Twice per year
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GROUND FAULT CIRCUIT INTERRUPTER (GFCI)

GFCIs are very sensitive circuit breakers that are installed in the bathrooms, kitchen, 
garage and patio. They are a safety feature that could protect against electrical shock 
in case of ground fault conditions or an electrical overload; GFCIs function by rapidly 
switching off the current. If the power fails in one of these areas, it will usually be the 
GFCI that has tripped.

Interior GFCI 

• Test Your GFCI. To test the GFCIs, press the Test Button briefly until the Reset 
Button “pops” (breaks the circuit). If the Reset Button does not respond to the 
testing, press the Reset Button and start the test over. If the GFCI is working 
properly, the Reset Button should “pop” each time the Test Button is pressed. 
After the testing procedure has been completed, be sure to depress the Reset 
Button and leave it in this position. 

• Not for Major Appliances. Do not use GFCI receptacles for major appliances 
such as refrigerators and air conditioners. These appliances create electrical 
surges that trip the GFCI and break the circuits.

• Use for Power Tools. The U.S. Consumer Product Safety Commission (CPSC) 
recommends the use of a GFCI with every power tool to protect against electrical 
shock hazards.

• Resetting a Tripped GFCI. Push the Reset button on the GFCI outlet to restore 
power. If power is not restored, determine if there is a tripped circuit breaker.

Important Information
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Effects of Deferred Maintenance

A GFCI that fails to switch off electrical current in the event of an electrical overload 
or ground current condition can result in serious injury from electrical shock.

Recommended Maintenance Frequency

Test the GFCIs. Monthly
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LIGHTING 

Lighting fixtures are installed throughout the interior of your home, as well as outside 
exterior entrances, such as your patio, or front door. When replacing light bulbs, make 
sure to select bulbs with the correct size and wattage for the fixture. 

Interior Light Fixture

Effects of Deferred Maintenance

Failure to maintain the lighting in your home will result in a diminished appearance as 
well as inconvenience. 

Note:  A lighting schedule of all interior light fixtures and lamps permanently 
installed in your home are available on your dwellingLIVE account. 

Recommended Maintenance Frequency

Check for and replace burned out bulbs. Monthly

Clean the encasement of light fixtures so light can shine at full 
illumination. Ensure that mounting screws and plates are tight 
and wall plate is fully against the exterior wall or soffit. 

Quarterly
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SOLAR

Your home has a solar energy system installed, which includes solar panels located on 
your roof, as well as an inverter. The inverter displays system data during daylight 
hours. The panels are essentially maintenance-free, per the manufacturer, however, a 
few precautions are listed below. 

• Prevent Shading of the Panels. Ensure that your panels are kept free from shade 
caused by trees, plants, or other obstructions. The panels should never be shaded 
during the daylight hours. Notify your HOA if you notice shading caused by 
Association maintained trees. 

• Cleaning the Panels. You should not need to clean your panels, but if you do, hire 
a qualified professional.

• Inverter Operation. During normal operation, the unit should remain turned on. 
It is not necessary to turn the unit off and on each day. You can verify that your 
inverter is on by looking at its front panel. On the LCD screen, the green LED 
should be lit during daylight hours. If it is not, follow the two steps below to start 
the machine.

1.  Switch the solar breaker in your service panel (breaker box) to the On position.

2. Turn the switch on the base of the inverter into the On position.

• Cleaning the Inverter. Under very dusty conditions, it may be necessary to clean 
the inverter’s air intake filter.

Note: Refer to the manufacturer’s documentation for the inverter and modules 
for information on safety, operations, troubleshooting, repairs, and 
maintenance. Read your CC&Rs to understand who is responsible for solar 
maintenance and repair. In some cases, it is partially the responsibility of the 
Association. 

Important Information

Caution: Do not attempt to access the roof for module cleaning or inspection. 
Only authorized and trained personnel should have access to the modules. 
Additionally, check your CC&Rs for any restrictions regarding solar. 

Recommended Maintenance Frequency

Have the system inspected by the installer or another qualified 
professional. Address any defects immediately. 

Periodically
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Effects of Deferred Maintenance

Failure to follow the manufacturer’s instructions and precautions may result in 
premature failure or damage to the system. 
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USB CHARGER AND TAMPER RESISTANT OUTLET 

USB chargers and tamper resistant outlets are installed in your home. The two USB 
outlets are designed to charge two devices at the same time. However, the outlets 
will shut down if the combined power requirements of the devices exceed the power 
capacity of the USB outlets. If this occurs, charge each device by itself.

The charger and outlet are optimized for use with specific devices and may not charge 
all models or brands. If a device will not charge using the USB outlet, use a 15A-125V 
outlet and the device’s AC adapter for charging.

Generally no maintenance is required for this component. Refer to the 
manufacturer’s documentation for additional use and care instructions.

Compatible with USB powered devices such as Tablets, iPad®, Galaxy Tab™, 
EReaders, Nook®, Kindle®, Smartphones, iPhone®, Blackberry®, MP3 Players, iPod®, 
Digital Cameras, Bluetooth® Headsets and more.

Caution:  The Class 2 ports are not intended for use with appliances and 
supporting products. Always consult the manufacturer’s documentation for use 
and installation. Improper use may void your warranty. 
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Flooring: Overview

The flooring in your new home is made of materials selected for their beauty and 
functionality. Proper care and regular maintenance are key in maintaining the 

appearance and maximizing the useful life of your flooring. Common sense guidelines 
apply to all flooring types, some of which are listed below. Additional 
recommendations are explained for each flooring type in the pages that follow.

• Use Doormats

Place doormats outside all exterior doors, as dirt and other substances tracked in 
from outside are the primary sources of wear. 

• Clean Up Spills Immediately

Blot up liquid with a clean, absorbent, white cloth or sponge. Remove solids with 
a blunt knife or scraper.

• Protect Your Floor

Use protective pads or pieces of plywood under heavy appliances when moving 
them across flooring. If appliances such as refrigerators are mounted on casters, 
be sure the casters are large enough to adequately spread the weight to avoid dis-
tressing the flooring.

• Refer to the Manufacturer’s Guidelines

Please note that the following maintenance recommendations do not attempt to 
address all possible maintenance needs. Consult specific flooring manufacturers 
for guidelines regarding recommended floor care products and comprehensive 
stain removal instructions.

General Guidelines
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CERAMIC TILE FLOORS

Ceramic tile floors are an attractive, functional, and long-lasting choice for your 
home.

Clean regularly with a vacuum, broom, or wet mop. Remove dirt daily to prevent 
build-up and the potential for staining. Neutral pH cleaners are recommended and 
available from tile supply stores. Do not use harsh abrasive cleaners, metal scrubbers, 
acids or acid based cleaners, as these can deteriorate the grout and finish.

Effects of Deferred Maintenance

Poor appearance of the flooring, degradation of grout or joints, and even water 
intrusion and damage can result from deferred maintenance.

Cleaning Tips

Note:  Tile grout is not typically sealed as part of the new construction, as it is 
necessary for grout to cure (at least a month is recommended) before sealing. 
Surface sealers protect against everyday wear and tear. Once the tile has cured, a 
professional should seal the grout joints. Sealers and waxes can save on routine 
cleaning.

Recommended Maintenance Frequency

Sweep or vacuum on a regular basis to reduce grit, which can 
scratch and dull the floor’s finish.

Daily in areas of 
heavy use

Clean flooring with a damp mop or a mild detergent. Wax or 
sealers are not necessary. Buff floors lightly to improve the 
shine to a high gloss.

Weekly

Inspect and, if necessary, regrout, or caulk the area between 
the tiles and the baseboard. Check around door thresholds, 
tubs, and toilets. Sealing these areas are important to prevent 
the water intrusion.

Annually

Seal the tile. If needed, re-finish with non-skid wax. Annually

Examine the perimeter and high traffic areas for hollow-
sounding or loose tiles, as well as cracking. 

Annually
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HARDWOOD FLOORING

There are many types of hardwood products available today. All add beauty to your 
home and require careful use and cleaning in order to preserve the finish.

• Wax Sparingly. Do not wax the floor unless recommended for the particular 
product, and even then wax sparingly. Never use wax or wax-based products over 
surface finishes. Avoid using water-based waxes.

• Characteristics of a Natural Product. Wood (parquet or planks) is a natural 
product, and may vary slightly in grain and color. Also, during normal seasonal 
cycles, changes in humidity may result in expansion and contraction of the 
materials. This may result in small separations between planks or parquet during 
dryer seasons, and is to be expected. 

• Protect from Moisture. Promptly remove water and other liquids from the 
surface to prevent water from penetrating and harming the flooring. Never wet 
mop your wood floor.

• Professional Service. Contact a local flooring distributor to remove heavy stains 
or for refinishing.

• Minimize Wear. Use area rugs in areas of heavy traffic to prevent excessive wear. 
Avoid using rubber-backed rugs - your wood flooring needs to breathe. Do not 
drag furniture or other heavy objects across the floor without a pad. Place 
protector pads under all furniture legs.

In general, cleaning is limited to sweeping with a soft bristle broom, cleaning with a 
vacuum cleaner soft floor attachment, and periodically cleaning with specialized 
wood floor cleaning products. Different products are available for surface finished 
floors and for floors with a penetrating finish; only use products that are appropriate 
for the finish used on your wood floor. Non-toxic wood floor cleaning products are 
available. Remove dirt at joints, between boards, and at doorway thresholds or 
transitions to other flooring materials. Do not use ammonia, oil soaps, vinyl or tile 
floor care products, or dust cleaner products on wood flooring. Wipe up spills 

immediately!

Hardwood flooring should not be wet-mopped. It is especially susceptible to damage 
from water from long-term sources such as leaks and exterior doors with poor 
weather protection.

Important Information

Cleaning Tips
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Acrylic Impregnated Non-Urethane Finished Floors
Consult the manufacturer for special care recommendations. Clean per the general 
maintenance instructions above. Follow with a low-speed buffing, using cleaning 
products and pads as recommended by the manufacturer. Never use wax or wax 
based products over surface finishes.

Varnish, Urethane, and Polyurethane Finished Floors
Consult the manufacturer for special care recommendations. Clean per the general 
maintenance instructions above. Clean stubborn stains using manufacturer 
recommended cleaning products and a soft cloth. Never use wax or wax based 
products over surface finishes. If, over time, the finish loses its luster, professional 
screening and recoating may be necessary.

Sealed and Wax Finished Floors
Consult the manufacturer for special care recommendations. Clean per the general 
maintenance instructions above. Never use wax or wax based products over surface 
finishes.

Effects of Deferred Maintenance

Incomplete maintenance can result in damage or stains, reducing the value these 
floors add to the home.

Note:  Always consult the manufacturer’s recommendations or a wood flooring 
supplier/installer to determine the appropriate floor care products. Improper 
maintenance may void your warranty.

Recommended Maintenance Frequency

Sweep or vacuum to remove loose dirt. Remove stains as 
needed.

Daily to weekly, 
depending on use

Clean with professional wood floor cleaning products. Re-wax 
and buff dulled or scratched waxed finishes.

Per 
manufacturer’s 
recommendations
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Heating, Ventilation, & Air Conditioning

Heating and cooling systems are designed to fit the demands of the local climate. 
Your heating, ventilation and air conditioning (HVAC) system should be checked 

periodically and cleaned by a professional service company. Perform a trial run of 
your HVAC system well before the season when you will use it most.

Air Conditioning System 

A residential air conditioning systems is comprised of an outdoor condensing unit and 
an indoor air handler, and is referred to as a “split-system.” (A condensing unit only 
cools, it does not heat.) Your annual professional service call will include service on 
both the condensing unit and the air handler.

Heating System 

A furnace is a system that only provides heat. Furnaces are typically gas fired, 
although electric, hydronic, and hybrid models are also on the market. In cold 
climates, a furnace may be paired with a heat pump or air conditioning system to 
provide more efficient heating. Also referred to as forced air heating, a furnace is 
usually located in an interior space of your home.

• Be Practical. Practical approaches, such as using window coverings, are an 
important part of your home’s heating and cooling system. For example, on hot 
days close drapes, blinds, or shutters to block sunlight. On sunny, cold days, 
opening your window coverings may help heat your home. Also, do not leave 
doors and windows open for significant periods of time when the HVAC system is 
operating.

• Test Your System. It is a good idea to run your system at least once before the 
periods of heaviest use, as it is not good for the system to be out of operation for 
long periods of time. Your heating system can be run at any time; however, your 
air conditioning system should not be run when it is very cold outdoors. Refer to 
your manufacturer’s maintenance instructions to verify the lowest outdoor 
temperature at which your system can be run without damage.

• Use Vacation Settings While Away. If you will be away from your home for more 
than a couple of days, do not completely shut off the HVAC system. The potential 
change in temperature and lack of airflow may cause condensation that may 
damage the home. 

Important Information
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• Freeze-up Condition Remedy. Under some high humidity conditions, cooling coils 

may ice up, stopping the circulation of air through the system. Switch from the 
“cool” setting to “fan” until the ice melts; the air conditioning should function 
normally when turned back on.

• Trim Landscaping Around the Unit. Keep landscaping trimmed well away from 
the outside unit and condensate lines.

• Increase Humidity As Needed. Low humidity within your home can cause some 
occupants to be uncomfortable. Unless equipped with a separate humidifier, the 
HVAC system in your home is not designed to control humidity. If the humidity 
level is not comfortable, consider purchasing a room humidifier or have a 
qualified contractor install a humidifier in your home’s HVAC system. Increasing 
humidity to above 60% in the building is not recommended.

• Regularly Service Humidifiers. Have any added humidification equipment 
serviced on a regular schedule to assure proper operation. Improperly maintained 
humidifiers can result in water spills and damage, and can accumulate 
contaminants that need to be removed so as not to affect indoor air quality. 
Humidity above 60% in your home is not recommended. Limit and control any 
supplemental humidification to this upper limit.

• Humidity Control. Set the A/C system thermostat to the “fan-auto” setting to 
allow the system to perform the best dehumidification.

Caution:  Never close more than 30% of the registers in your home at one time. 
Reduced airflow will not only place strain on the HVAC fan unit, but can result in 
condensation and water damage in higher humidity rooms.

Warning:  If you notice a gas odor, call your gas company immediately.

Recommended Maintenance Frequency

Change/clean the air filter, typically monthly during high use 
seasons. For reusable filters, vacuum and wash with 
detergent and water; allow filter to air dry before replacing it.

Monthly or per 
manufacturer’s 
recommendations

Clean the registers to keep them free of dust and debris. Monthly

Check the condensate drain lines to ensure that water is 
flowing freely. 

Seasonally 
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Effects of Deferred Maintenance

Failure to properly maintain and properly use your HVAC system may result in 
malfunction or premature failure. The air conditioning system cools and, to some 
degree, dehumidifies the air. Malfunction of the system may result in poor 
dehumidification and increased moisture in the home, resulting in moisture damage 
to your home or its contents.

Examine the condensate drain pan float switch to ensure it is 
mounted on the pan properly and that it turns off the A/C unit 
when the pan accumulates a significant amount of water.

Seasonally

Contact a professional service company to service your 
system.

Annually or per 
manufacturer’s 
recommendations

Recommended Maintenance Frequency
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AIR CONDITIONING CONDENSATE PIPES

The air conditioning condensate discharge pipes drain condensed water away from 
the A/C system. It must be checked periodically for clear flow to keep your system 
operating at maximum efficiency. Serious water damage to your home and its 
contents may occur as a direct result of an obstruction to the condensate line.

Know the locations of the primary and secondary condensate discharge pipes. They 
are usually white plastic pipes protruding through exterior walls. Secondary 
condensate lines are generally installed above a window or door so that leaking of the 
secondary line is noticeable. Water actively discharging from a secondary condensate 
pipe is an indication that the primary pipe is clogged. Have the primary line cleaned 
right away. The clogged pipe may cause water leakage, resulting in damage to other 
building components. An overflow switch may be installed on the secondary 
condensate discharge line to shut down the unit when water overflows into the 
secondary line. You may want to consider using algaecide tablets to inhibit biological 
growth which can lead to blocked drains and premature pan deterioration.
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AIR FILTER

Learn the location of the air filter in your heating and cooling system. The most 
common air filters are wall or ceiling units. Many air handling units have slots to 
insert filters into the air flow. Although it takes less than a minute to change the filter, 
this is one of the most commonly overlooked details. Clean filters provide an even 
flow of clean air within your home and reduce system operating costs. Clogged air 
filters can result in reduced airflow and colder supply temperature which may cause 
condensing units to automatically shut off, causing units to cycle excessively and 
reduce heating efficiency. Dirty filters can also cause streaking on the walls near 
vents.

Example of an Air Filter Location 

Your system’s filter probably has a Minimum Efficiency Reporting Value (MERV) of at 
least 8. (Some systems are equipped to use even better filters, with a MERV of 10, 13, 

or even higher.) Some filters are so tightly meshed that they actually starve the 
system of air. Ensure that the new filter is properly fitted so air is properly filtered and 
does not bypass the system. Consult the manufacturer’s documentation for the type 
and location of the air filter used in the system.
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BATHROOM EXHAUST FANS

Exhaust fans play significant role in your home’s ventilation, and are installed in your 
bathrooms. The exhaust fans may have filters that need to be cleaned or replaced 
periodically. Refer to the manufacturer’s documentation for information on the fans 
installed in your home.

Bathroom Exhaust Fan 

• Use Fan While Showering. Moisture and mildew problems can occur in any room 
where water vapor is present. In bathrooms, use the exhaust fan while showering 
in order to control indoor humidity. Proper use of the exhaust fans to control 
steam can help reduce the potential for mold growth in your shower and 
bathroom.

• Disconnect the Power Before Servicing. When filters or filter screening is part of 
your exhaust fan assembly, disconnect the power before servicing.

If fans become noticeably noisier over time and have otherwise been properly 
maintained, have them serviced by a professional.

Important Information

Quick Tip: Fixing a Noisy Fan

Recommended Maintenance Frequency

Clean reusable filters and screens with soap and water to 
remove dust or lint that may have accumulated.

Quarterly
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Effects of Deferred Maintenance

Failure to maintain exhaust fans may result in decreased efficiency and performance, 
a shortened useful life, and decreased air quality in your home. 

Replace filters. Per 
manufacturer’s 
recommendations

If your fans have exterior exhaust vents, inspect and clean 
the exterior hood or vent. Ensure that the back draft damper 
(flap) is clear and free moving.

Annually

Recommended Maintenance Frequency
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REGISTERS

Registers (or air vents) distribute conditioned air throughout your home. Room air 
returns to the heater and A/C through the return vents. For efficient airflow, keep 
furniture, drapes and other objects away from registers. The registers can be adjusted 
to provide the desired temperature for each room.

Adjustable Register
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THERMOSTAT

Your thermostat controls the HVAC system, and allows you to set the temperature at 
which you want your home cooled or heated to. Set your thermostat to a setting 
comfortable for you and your family. To maximize energy efficiency, leave your 
thermostat at a constant setting to avoid energy-wasting fluctuations. Due to the 
demands of energy conservation, thermostats have become quite complex; 
familiarize yourself with the manufacturer’s instructions.

Your thermostat has an integrated time delay feature that prevents manually starting 
the system repeatedly and protects the compressor from damage. When switching 
the thermostat to “ON”, there is normally a delay of up to 15 minutes before the 
compressor will switch on.

Keep your home at an even temperature, especially in the first year, to minimize the 
expansion and contraction of the building materials. Minor cracking is inevitable but 
can be minimized by maintaining a temperature between 68°F–78°F.

Thermostat

Note:  Overheating, especially in the first year, can cause excessive shrinkage in 
framing lumber and can materially damage your home. 
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Plumbing System

Your plumbing system is comprised of several different components, including pipes, 
shut-off valves, sinks, toilets, showers, tubs, and fixtures. All require periodic 

inspections and routine cleaning and maintenance.

Shut-Off Valves

We recommend that you become familiar with the system as soon as you move in. To 
prepare yourself for a potential plumbing emergency, you should locate the following 
shut-offs in your home:

• The main water shut-off at your house and at the water meter

• The gas service meter shut-off

• The hot and cold water shut-offs beneath each sink and behind the toilets

• The water shut-off for the water heater

In any emergency, your first step should be to turn off the water. Main shut-off valves 
are usually located where pipes enter the house. If you suspect a leak within the walls 
of your home, immediately turn the main shut-off valve to the OFF position and call 
Woodside Homes of Northern CA. L.P.’ customer service department or a plumber. A 
leak between the walls can severely damage the walls and the flooring. All fixtures 
except tubs and showers have separate shut-off valves. Know how to use these shut-
off valves in case of leaks or other problems. In the event of a hot water leak, the 
valve on top of the water heater should be turned off. This will stop the flow of hot 
water in your home and will prevent possible damage to your home and its contents. 
Make sure you know where all water shut-off valves are located and that the hot and 
cold shut-off valves are marked.

• Water Barrier. Maintain a water barrier between your home and the sewer line 
by occasionally running water in sinks or showers that are used infrequently to fill 
the drain trap.

Caution:  Immediately shut-off the water at the appropriate location when 
leaks are discovered. Remedy all water leaks from any source immediately, as 
they can allow mold growth and cause structural damage. These conditions are 
often not covered under Woodside Homes of Northern CA. L.P.’ warranty or 
typical homeowners insurance policies.

Important Information
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Effects of Deferred Maintenance

Failure to maintain the plumbing system can damage your home, costing you both 
time and money.

Recommended Maintenance Frequency

Inspect for leaks around toilets, sinks, showers, tubs and the 
water heater. Listen for running water to help locate unseen 
leaks.

Monthly

Test the shut-off valves and replace valves as needed. Annually
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SHOWERS, TUBS, AND SURROUNDS

Shower and tub surrounds are designed to provide clean, bright, durable and 
watertight bathing areas. The variety of finishes and fixtures incorporated in these 
assemblies need specific care and maintenance to maintain their finish and 
watertight condition.

Maintenance of the sealant at corners, junctures, and around fixture piping or 
enclosures is critical to the overall watertightness of the bathing area. Maintain 
sealant with mildew-resistant silicone sealant that is designated for bathroom use. 
Take care to avoid sealing joints or openings that are intended to be free to “weep” or 
drain (such as at the bottom of the shower valve plate or shower door sills and rims 
designed to drain back into the shower.) Take note of what was or was not sealed as 
part of the original construction. Refer to the “Caulking, Sealants, and Adhesives” 
section of this chapter for more information on caulking and sealants.

Tub with Fiberglass Surround 
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Tile Surround and Glass Shower Door 

• Keep Water Confined. Take care to confine water and wet items to the surfaces 
designed for wet use. Take care when using your tub and shower to prevent water 
from escaping the shower or tub enclosure.

• Clean Regularly. Avoid soap accumulation on walls and enclosure glass.

• Keep the Tub and Shower Ledges Clear. Avoid an excessive accumulation of 
bathing accessories and shampoo bottles on tub and shower ledges; these can 
contribute to water and soap accumulation.

• Close the Shower Curtain or Door. Keep the shower door or curtain closed until 
water is sufficiently drained.

• Do Not Let Water Stand. Mop up any excess water that might accumulate where 
exiting the shower; standing water can cause staining and/or damage to flooring.

Use non-abrasive bathroom cleaners for fiberglass tubs, shower pans, one-piece 
enclosures, and fixtures. Use a neutral pH tile cleaner for stone or ceramic tile areas.

Clean acrylic tubs with a soft cloth, sponge or soft brush and warm water. To remove 
mineral deposits or heavier stains, sprinkle baking soda on the area and spray with a 
solution of vinegar and water. Allow the mixture to bubble for several minutes. Gently 
wipe and thoroughly rinse the surface with warm water after cleansing. 

Important Information

Cleaning Tips
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Effects of Deferred Maintenance

Failure to maintain your tub and showers may result in costly damage to adjacent 
finishes, deterioration of structural framing, and mold growth.

Note:  When cleaning, note any dampness or staining that might be evident on 
the floors or walls adjoining the shower or tub, and make repairs as needed. Use 
another bathing area, if possible, until repairs are made. Failure to remedy 
leaking may result in mold growth and damage to finishes and framing.

Recommended Maintenance Frequency

Clean chrome bathroom fixtures with warm water and a mild 
detergent. Avoid scouring pads, abrasive cleansers, and 
anything that might scratch the chrome finish. Dry completely 
after cleaning.

Regularly, with 
routine cleaning

Clean and monitor the condition of tub and shower surfaces as 
part of your regular housecleaning. 

Weekly and as 
needed

Inspect shower door seals and adjust if necessary to keep 
water from leaking out of the enclosure.

Monthly

Clean acrylic tub surfaces and grout with a manufacturer 
recommended cleaner and brush or sponge. Thoroughly clean 
ceramic tile and natural stone surfaces and grout with tile 
cleaner and a brush. Check the condition of sealant and grout; 
repair as needed.

As needed 
(Typically 
monthly to 
quarterly)

Reseal joints at wall, tub, and receptor junctures as described 
above. Fill any grout joints that may have developed gaps.

Every 1–2 years 
and as needed
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SINKS AND FIXTURES

Your home may have one or more types of sinks installed throughout the kitchen and 
bath areas. Be sure to maintain these surfaces according to the manufacturer’s 
recommendations for your particular sinks. Some general maintenance 
recommendations are listed in the table below.

Bathroom Sink 

Stainless Steel Kitchen Sink 

Note:  To prolong the life of the faucet fixtures, do not use excessive force when 
turning off the faucet.
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Aerator Blockage 
If you experience restricted flow in a faucet, it is likely that the problem is a blocked 
aerator. Unscrew the aerator, remove the screen and rinse away the gritty sediment 
that is causing the blockage, then replace the aerator screen.

Chipped Porcelain Sinks
For chipped porcelain, a bottle of liquid porcelain from your local hardware store is a 
simple, inexpensive remedy. Follow the product directions carefully. To fill a deep 
chip, a second coat may be necessary.

Leaking Faucet 
A leaking faucet can waste water as well as be annoying. Call a plumber to make the 
repairs, or, if you can, make the repair yourself. Visit a local hardware store or home 
improvement center for parts and helpful advice. Shut off the water below the sink, 
remove the faucet stem, and replace the washer with the appropriate part. Reinstall 
the faucet stem and turn the water back on.

Slow Drainage 
Bathtub, shower, and sink drains can become clogged by grease, hair, lint, or soap. We 
recommend that you call a plumber if you are experiencing slow drainage in your 
bathtub, shower, or sink drains.

Clogged Traps
Clogged drain traps can be easily cleared with a plunger or similar device. We do not 
recommend the use of harsh chemicals to unclog stopped up drains, as they may be 
harmful to the environment.

Effects of Deferred Maintenance

Deferred maintenance will detract from the appearance and cleanliness of your sinks.

Quick Tip: Resolving Common Issues

Note:  If you are selecting/replacing any sink faucets, look for faucets that have 
low-flow or ultra-low-flow fixtures, to save water.

Recommended Maintenance Frequency

Clean sinks and fixtures regularly, as part of your routine 
cleaning schedule. 

Regularly
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TOILETS

Toilets are made of a tough vitreous material; however, they require occasional 
maintenance and proper cleaning.

Standard Toilet

• If your toilet blocks up, try using a plunger to discharge the waste. If not call a 
professional plumber.

• Do not use toilet bowl cleaners and/or disinfectants inside your tank. These may 
damage the interior parts.

• Do not use drain cleaners or colored tank cleaners in toilets. The harsh chemicals 
in these products can damage toilet seals and cause leaks.

• Do not flush bulky items down the toilet.

1.  Inspect the shut-off ball float or clip inside the tank. The ball float or clip is 
probably not being lifted high enough in the tank by the water level to shut off the 
valve completely.

Note:  Always change wax rings when replacing the toilet or flooring. 
Additionally, if odors, leaks, or “rocking” is noticed, the wax ring may need 
replacing.

Helpful Precautions

Quick Tip: Stopping a Running Toilet
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2. Bend the float ball rod down gently or lift the clip until the float stops water at the 

proper level. Be sure the float is free and not rubbing on the sides of the tank or 
other parts.

3. Check the flap at the bottom of the tank and replace it if worn.

4. Examine the flush handle mechanism. Too tight a chain between the flush handle 
lever and the flap will cause a leak. Sometimes leaks result around the outlet at 
the base of the tank under the rubber plunger.

5. If none of these adjustments correct the trouble, consult a plumber or Woodside 
Homes of Northern CA. L.P.’ customer service department.

Effects of Deferred Maintenance

Deferred maintenance to your toilet can result in decreased toilet life, clogged toilets, 
unpleasant odors, higher water bills, and damage to your bathroom floor. 

Recommended Maintenance Frequency

Regularly clean toilets using a toilet bowel cleaner and brush 
or cloth.

Weekly
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WATER HEATER

Tankless water heaters heat your water as you need it, instead of continuously 
heating a large tank of water, resulting in energy savings. Some models heat the water 
by using gas to fuel the burner (with an electrical connection for the solid-state 
circuitry) while other models heat the water using just electrical power. Be sure to 
read the manufacturer’s instructions for the tankless water heater installed in your 
home to ensure you follow the safest, most economical use.

Tankless Water Heater

• Disconnect Gas or Power Before Servicing the Unit. Before performing any 
service on the water heater, turn off the gas, electricity, and water to the unit.

• Flammable Materials Can be Dangerous. Do not store any combustible 
materials, gasoline, or any flammable liquids and vapors near the water heater.

• Water Heater Settings. Refer to the manufacturer’s recommendation for the 
proper temperature setting.

• Remedy for Noisy Pipes. If you hear noises in the pipes when hot water is 
running, the temperature may be set too high, which may cause steam in the 
pipes. Remedy by lowering the temperature setting.

• Flush the Heat Exchanger. Annual flushing and maintenance of the tankless water 
heater is recommended to remove the buildup of scale deposits and cleaning of 
the inlet water filter screen to reduce the amount of the debris entering the water 
heater. If your home is subject to hard water, more frequent maintenance is 
recommended. Become familiar with the manufacturer’s recommendations. 

Important Information
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• Annual Professional Inspection and Service. The manufacturer recommends 

having the unit checked once a year or as necessary by a licensed technician. If 
repairs are needed, they should be done by a licensed technician.

Effects of Deferred Maintenance

Lack of proper recommended maintenance will void the warranty and result in a 
shortened water heater life. 

Recommended Maintenance Frequency

Check the hot water heater connections for leaks or 
dampness, and make sure all openings for combustion and 
ventilation air are not blocked. Check that the exhaust vent is 
not blocked.

Regularly

Professionally inspect and service the water heater to include 
checking the venting system, burner, and heat exchanger, 
and also manually operate the pressure relief valve and clean 
the water filter.

Annually or per 
manufacturer’s 
recommendations

Have a licensed professional flush and maintain the water 
heater, especially in areas of hard water quality. Please refer 
to the manufacturer’s warranty manual and/or consult with a 
professional contractor.

Annually
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WATER PRESSURE REGULATOR 

A water pressure regulator is installed on homes when required by the Uniform 
Building Code. It is usually installed where the water supply pipe enters the structure, 
typically in the front yard or garage. It is designed to automatically reduce the high 
incoming water pressure to a lower, more functional pressure. Water pressure can 
vary as much as 30%, increasing at nighttime and decreasing during the day.

Normal operating pressure is usually 50 to 60 psi (pounds per square inch). Pressure 
over 60 psi is considered excessive. Pressure that is too high may damage pipes and 
fixtures and also result in greater water usage. High pressure may also damage 
appliances such as the water heater and may cause water hammering.

Effects of Deferred Maintenance

Failure to provide the maintenance required may result in problems and increased 
repair expenses.

Note:  The Uniform Building Code requires water pressure regulators be placed 
at the inlet side when the mainline pressure is 80 psi or greater.

Recommended Maintenance Frequency

Inspect for proper functioning by reading the pressure with a 
gauge on a faucet, downstream of the regulator. Replace 
regulators that cannot be adjusted using the adjustment 
screw.

Annually
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Safety

Your home has safety features installed to alert you in the event of a fire or gas 
emergency. Pay close attention to the maintenance and use guidelines for these 

features.

CO/SMOKE DETECTOR COMBO 
Your combo carbon monoxide/smoke detectors are designed to alert you to the 
possible presence of smoke or carbon monoxide in your home. The average life of the 
lamp in a detector is six years. Your detectors are hard-wired (connected to an 
electricity source), with a battery backup.

What is Carbon Monoxide?
The Environmental Protection Agency (EPA) defines carbon monoxide (CO) as “a 
colorless, practically odorless, and tasteless gas.” It results from incomplete oxidation 
of carbon in combustion in gas appliances and fireplaces, and can be a serious health 
hazard. Regular inspection and maintenance of your gas appliances can help minimize 
the risks of carbon monoxide poisoning. Carbon monoxide detectors alert you if 
carbon monoxide in your home reaches unsafe levels. Regular inspections and 
maintenance are important in ensuring that your CO detector works properly at all 
times.

CO/Smoke Detector

Note:  Consult the manufacturer’s documentation for guidelines specific to the 
system and model installed in your home. In the event that the 
recommendations in this guide conflict with those of the manufacturer, the 
manufacturer’s recommendations prevail. 
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• Batteries and Lamp Replacement. In battery-operated models, an automatic 

pulsing alarm is a “trouble call” that indicates the need for a lamp or battery 
replacement. Lamps and batteries are available at local hardware stores and 
home centers.

• Test Your Detectors. Test your detector regularly by pressing the test button on 
the outer cover. The alarm will sound if the detector is working properly.

• Check with the Manufacturer. Consult the manufacturer’s documentation for 
guidelines specific to the system and model installed in your home. In the event 
that the recommendations in this guide conflict with those of the manufacturer, 
the manufacturer’s recommendations prevail. 

• Do Not Move or Disable Detectors. Your CO/smoke detectors are installed in 
specific locations to meet local and state building code requirements and should 
not be moved or painted. Never disconnect or remove the batteries from your 
detectors or leave them disabled in any way.

Effects of Deferred Maintenance

Deferred maintenance to your carbon monoxide detector could lead to serious health 
hazards in the event your family is not alerted to a potential danger.

Important Information

Recommended Maintenance Frequency

Replace the batteries in your carbon monoxide detector. Refer 
to your owner’s manual for the correct battery type; an 
incorrect battery may have a detrimental effect on the alarm.

Twice per year

Clean the detectors per the manufacturer’s 
recommendations.

Periodically
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FIRE SPRINKLERS

Your home contains an automatic fire sprinkler system—installed in accordance with 
National and Local Fire Codes (NFPA 13D)—and it is your responsibility to maintain 
the system. In the event that the recommendations in this guide conflict with federal, 
state, or municipal codes, those codes prevail.

Exposed Fire Sprinkler Head 

Recessed Fire Sprinkler Head 

Note:  The system should be tested and serviced only by a qualified service 
company. You may elect to have this system under contract with a local company 
for regular inspections and service.
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• Testing the System. Test the system by opening the Inspector’s Test Valve or the 

main drain valve - the alarm bell should sound within 60 seconds. Once the alarm 
sounds, immediately close all test valves. If the alarm does not sound, have the 
system professionally checked.

• Tampering. Fire suppression equipment should never be tampered with. If a 
component breaks or leaks, take action to correct the condition immediately, as 
the safety of all occupants depends on this system.

• Maintain Records. Keep records of inspections, tests, and maintenance of the 
system and its components.

• Do Not Impact the Sprinkler Heads. Exercise extreme caution with activities, 
such as moving furniture or repainting the ceilings, that may impact the fire 
sprinkler heads in the common areas and units. The sprinkler heads are under 
constant high pressure, and physical impact would result in a high-pressure flow 
of water and potentially serious water damage. 

• Cleaning, Painting, or Replacement. Never attempt to clean up or paint over the 
sprinkler heads (including recessed ceiling head covers). Sprinkler heads have 
factory applied protective wax or coating, so any cleaning or painting will change 
the sprinkler heads’ sensitivity to heat/fire. Contract a properly certified firm to 
replace corroded, dirty, or painted sprinkler heads.

• Storage. All stored items must be 18 inches below the level of the fire sprinklers 
and deflectors.

• Check with the Manufacturer. Refer to the manufacturer’s documentation as the 
primary information source for maintaining the automatic fire sprinkler system. In 
the event that the recommendations in this guide conflict with the manufacturer, 
the manufacturer’s recommendations prevail.

Important Information

Recommended Maintenance Frequency

Visually inspect the sprinkler system. Ensure that the 
sprinkler heads are not obstructed. 

Monthly

Test your system to ensure it is working properly. Periodically

Test the main drain and anti-freeze solution. Perform 
manufacturer recommended maintenance on the valves and 
gauges.

Annually or per 
manufacturer’s 
recommendations
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Effects of Deferred Maintenance

Failure to provide required maintenance to the fire protection system could lead to 
loss of life and property.
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SMOKE DETECTORS 

Your smoke detectors are designed to alert you to the possible presence of smoke in 
your home. The average life of the lamp in a smoke detector is six years. Your smoke 
detectors are hard-wired (connected to an electricity source), with a battery backup.

Smoke Detector

• Test Your Detectors. Test your smoke detectors by pressing the test button on the 
outer cover. The alarm will sound if the detector is working properly.

• Batteries and Lamp Replacement. An automatic pulsing alarm is a “trouble call” 
that indicates the need for a lamp or battery replacement (in battery-operated 
models). Lamps and batteries are available at local hardware stores and home 
centers.

• Refer to the Manufacturer’s Documentation. Some smoke detectors are hard-
wired to your s electrical system, while others are battery-operated. Refer to the 
manufacturer’s information to determine which type is installed in your home, 
and what maintenance is necessary.

• Do Not Move or Disable Smoke Detectors. Smoke detectors are installed in 
specific locations to meet local and state building code requirements and should 
not be moved or painted. Never disconnect or remove the batteries from your 
smoke detector or leave it disabled in any way.

Important Information

Recommended Maintenance Frequency

Test all smoke detectors in your home. Twice per year
4-64                                                       Copyright © 2018 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.   



Acacia at Cypress Interior Maintenance

 

 

 

 

 

 

Effects of Deferred Maintenance

Deferred maintenance to your smoke detector could lead to serious damage to your 
home, and injury or death in the event your family is not alerted to a potential 
danger.

Replace the batteries (if applicable). As needed

Recommended Maintenance Frequency
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Trim and Finishes

INTERIOR DOORS 
Interior doors add to the overall beauty of your home. Most interior doors are 
painted or stained; periodic cleaning and touch up will keep them looking their best.

Interior Door 

Sliding Closet Doors
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• Sliding and Pocket Doors. Keep closely joined surfaces and moving parts, such as 

rollers, lubricated, and free of dirt.

• Avoid Slamming Doors. Slamming doors can damage the door, door jambs, and 
even crack the walls. Likewise, do not allow children to hang from or swing on 
doors as this loosens the door hardware and causes the door to sag.

• Hollow Doors. Many doors are “hollow core” construction. Do not attach 
additional hooks or other items to the face of the door, as the hooks may pull out 
under excessive weight.

• Cracks. If cracks appear in painted door joints during the dry season, fill them 
with putty or caulking and refinish if needed.

• Hinge Screws. Heavy use of a door results in hinge screws being loosened, 
allowing the door to sag. Tighten the screws as necessary. If they fail to tighten, 
the door or jamb wood is probably cracked or stripped at the hinge screw, 
requiring additional filling or screw modification.

The most common cause of a sticking door is the natural expansion and contraction 
of the lumber in the building. This sticking is due to expansion during a damp season. 
Avoid planing the door. When the dry season returns, the door shrinks back to normal 
size. Make sure that all edges of the doors are sealed and painted.

Important Information

Quick Tip: 

Recommended Maintenance Frequency

Remove smudges with warm water and a mild detergent. Regularly, with 
routine cleaning

Coat stained doors with lemon oil to prevent cracking.  Use 
touch-up varnish on nicks and scratches.

Monthly

Lubricate door hinges. Remove the hinge pin and rub it with a 
graphite tube or pencil lead. Avoid oil; it gathers dust. 
Lubricate door locks with a graphite lubricant. Wipe up excess 
with a dry paper towel.

As needed

Lubricate and clean rollers, moving parts, and faying surfaces 
(those closely joined) on pocket or sliding doors.

As needed

Repaint or restain doors. As needed
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Effects of Deferred Maintenance

Deferred maintenance can result in premature failure of your doors and potentially 
higher replacement costs.
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MIRRORS

Wall mirrors retain their beauty longer with proper care. They are attached with 
hardware or bonded to the wall with special mastics.

Wall Mirror in Bathroom 

Clean with warm water and a soft cloth. Standard glass and mirror cleaners that do 
not contain ammonia or vinegar are also safe choices. Never spray cleaner directly 

onto a mirror—apply the cleaner to a soft cloth and wipe the mirror.

Remove surface marks or stubborn dirt with oil-free steel wool. Do not use solvents, 
as they may damage the edges and backing.

Effects of Deferred Maintenance

Inadequate cleaning diminishes the visual appeal of the mirror and may increase the 
potential for premature deterioration.

Note:  Moisture is the number one enemy of mirrors. If a wet cleaner is sprayed 
into the joints, it can puddle and invade the protective coating, resulting in 
deterioration of the reflective silver beneath. When cleaning, be careful not to 
allow the edges of the mirror to get or remain wet.

Cleaning Tips

Recommended Maintenance Frequency

Clean with warm water or glass and mirror cleaner and a soft 
cloth. Dry thoroughly. Remove stains as needed.

Regularly, with 
routine cleaning
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PAINTED SURFACES

The painted areas of your home, such as walls, ceilings, baseboards, and other trim, 
will retain their beauty longer if you care for them properly.

Painted Walls and Molding 

Painted Baseboard

• Bathrooms and Kitchens. Bathrooms and kitchens are exposed to steam and 
condensation; consider repainting these areas more frequently.

• Treating Mildew. Mildew can grow in areas that are dark and moist, with limited 
air movement. Consult professionals to treat mildew. 

Important Information
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• Newly Painted Surfaces. Do not wash newly painted surfaces for at least three 

months to allow the paint to dry and set. Mild, soapy water is generally the best 
choice. Do not use strong cleaners or abrasives as they may permanently damage 
the paint. Before using any cleanser, test it on a small, inconspicuous area.

• Shrinkage and Cracking is Normal. Normal shrinkage of the wood in any new 
building sometimes causes the joints in the woodwork to open, doors to stick, and 
slight cracks to appear, especially around door openings. Cracking is inevitable, 
but it can be minimized by keeping the temperature between 
68°F –78°F during the first year to create a uniform drying process. Minor cracks 
can be easily filled with drywall patching compounds, primed, and painted to 
match. If cracks continue to open after the house has had an opportunity to settle 
and adjust to interior conditions, there may be other issues to consider, such as 
humidity changes or cracked sealants on the exterior of the home.

• Flat Paint. Remember that the flat paint typical of living area rooms does not 
withstand as much scrubbing as the smoother enamel paint used on doors, trim, 
and bath areas.

All paints change color as they age. While paint touch up is possible, it is hard to 
achieve a perfect color match. It is usually advisable to repaint at least the entire area 
that requires touch-up.

Preparation may be even more important than the paint and its application. 
Following are some tips for preparing your surfaces prior to painting:

1.  Clean and dry the surface before applying paint.

2. If patching was necessary or if other unpainted materials are incorporated into 
the work, make sure they are primed with the appropriate primer. Consult 
knowledgeable paint store staff about this and other questions regarding 
appropriate paint, application methods, tools, and protective sheeting for the 
area as well as the type of surface you are painting.

Quick Tip: Repainting

Recommended Maintenance Frequency

Dust and remove cobwebs from ceilings and walls. Monthly

Clean painted surfaces with water and a mild cleanser like dish 
soap.

As needed

Repaint ceilings and walls as routine maintenance to enhance 
the look of your home. Fill minor cracks with caulking or wood 
filler. 

As needed
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Effects of Deferred Maintenance

Inadequate paint maintenance will add to overall maintenance costs and diminish the 
visual appeal of your home.
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STAINED WOODWORK 

Stained woodwork adds to the beauty and warmth of your home. Woodwork can be 
found in the way of baseboards, windowsills, and in built-in shelving.

Stained Windowsill 

Effects of Deferred Maintenance

Inadequate maintenance will add to overall maintenance costs and diminish the 
visual appeal of your home.

Note:  Refer to the manufacturer or installers documentation for additional 
recommendations to keep the wood looking its best. 

Recommended Maintenance Frequency

Clean and polish the wood surfaces to keep them looking their 
best.

Weekly or as 
needed

Repair and restain the wood as routine maintenance to 
enhance the look of the rooms. Fill minor cracks with caulking 
or wood filler.

As needed
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STAIRS, BANISTERS AND RAILINGS 

The stairs in your home have banisters or railings to provide support as you ascend 
and descend the staircase. They may be attached to the floor or to the wall. Maintain 
the surfaces as you care for any other painted or stained surface in your home. 
Maintain the surfaces as you care for any other painted surface in your home. (Refer 
to the “Painted Surfaces” section in this guide for more information.) Additionally, 
inspect the banisters and railings to ensure they are securely attached.
Stained Stair Banister

Painted Stair BanisterMetal Stair Banister
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Effects of Deferred Maintenance

Failure to maintain the banisters and railings in your home may result in loose or 
wobbly railings that no longer provide the safety and support they are designed for.

Recommended Maintenance Frequency

Check the entire length of banisters and railings to ensure they 
are secure; railings should not be loose or wobbly. Examine 
the hardware attachments to the walls and/or floors, as 
applicable. Secure as needed. 

Quarterly

Clean surfaces with water and a mild cleanser like dish soap. As needed

Repaint or restain railings and banisters as routine 
maintenance to enhance the look of your home.

As needed
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Exterior Maintenance
Your home’s exterior maintenance needs may feel overwhelming. But with a little bit 
of knowledge and a plan, you’ll find that it’s very manageable. And the reward of 
having a home that still looks like new, maintains its value, and has plenty of curb 
appeal makes it all worth it. Extreme heat, low humidity, and windy conditions can 
significantly increase the maintenance needed to keep your home in good condition. 
Painted and sealed components may crack or deteriorate more rapidly at certain 
times of the year; windows, doors, and other openings such as vents must be kept 
well-sealed to maximize energy efficiency.

This chapter describes how to maintain the exterior of your home and provides 
recommendations for your exterior home inspections. If you belong to a 
Homeowner’s Association, refer to your CC&Rs for exterior finish restrictions when 
repainting, refinishing, or making additions to the exterior of your home.

• 
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Exterior Walls: Overview

This section discusses the preventive maintenance tasks that are necessary to keep 
the exterior surfaces of your home weathertight and looking their best.

• Trim Trees and Plants

Keep trees and other plantings trimmed to prevent them from impacting or 
brushing the wall finish during windy periods, as well as to allow proper 
ventilation and drying of walls near plantings.

• Maintain Proper Drainage

Make sure gutters and downspouts are clear and ground surfaces are properly 
sloped to keep water moving away from the base of the foundation. Prevent 
splashing from roof runoff that can stain and deteriorate wall finishes. Soil 
buildup or erosion around the house can affect the drainage characteristics and 
contribute to deterioration of the walls.

• Keep the Walls Clean

Keep walls and ledges clear of dust and debris build-up, which can stain exterior 
finishes. Particularly on consistently shaded surfaces, dirt and moisture can cause 
mildew growth and harm the finish. 

• Keep an Eye on Water

Your home has been designed and built to withstand normal weather; however, 
keep concentrated water such as roof-edge drainage from dripping or flowing 
onto walls and ledges. This will help prevent leaks, finish deterioration, and 
staining from dirt that is carried down with roof runoff. Take care to prevent 
irrigation overspray from spraying onto your home.

• Do Not Puncture the Surfaces

Avoid any added penetrations of the exterior walls (attaching new wiring, shade 
covers, etc.) unless absolutely necessary. You cannot hold Woodside Homes of 
Northern CA. L.P. responsible for damages resulting from after-market changes to 
walls. Additions should be made by a qualified professional and sealed in a 
manner consistent with the exterior construction of the building.

General Guidelines
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STONE VENEERS 

Portions of the exterior walls on your home are covered with stone veneer. Stone 
veneers are bound together with cement mortar.

Stone Veneer

• Weep Screed. Weep screeds are installed in thin, masonry veneer, not full-
dimension brick veneer. Always keep the weep screed holes open so the wall 
system can properly drain. 

• Applying Paint or Other Coatings. If you choose to apply a paint or coating to 
your brick, first consult with a professional to determine if your surfaces are 
paintable and what type of product is appropriate for your application. Always 

select a product that will properly adhere to the surface, as well as allow water 
vapor in the veneer to escape. Painting or sealing surfaces with a waterproofing 
product may result in early failure of the coating and deterioration of the veneer 
due to a buildup of vapor pressure at the surface.

• Trees and Plants. Brick veneer walls are typically founded on a continuous 
concrete footing below the ground surface. The root systems of mature plants 
and trees can severely damage the footings and crack the veneer walls. Ensure 
that trees and plants are planted sufficiently far enough from exterior wall 
footings to prevent root damage of the footings and walls.

Important Information
5-4                                                       Copyright © 2018 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.   



Acacia at Cypress Exterior Maintenance

 

 

 

 

 

 

• Cracking and Spalling. If cracking or spalling appears in brick or mortar, first 

identify the cause. Some cracking is simply a character feature of the type of 
brick, and others should be further investigated and repaired. The replacement of 
cracked or spalled brick involves removing the mortar around the brick, removal 
of the brick itself, and thorough cleaning of the cavity prior to the installation of a 
new brick. Brick replacement and repointing is best performed by a professional 
mason.

Dirt and Grime
Begin with the least aggressive approach. Loose dirt can usually be removed with a 
hose or mild detergent and a stiff bristle brush. Other cleaning solutions are available 
for different types of dirt and grime. Consult a brick manufacturer for recommended 
cleaning products and methods for the particular situation.

Mildew and Algae
Use a soft brush to apply a mixture of bleach and water to brick that has been 
thoroughly soaked with water. Rinse thoroughly.

Efflorescence
Efflorescence is a deposit of water-soluble salts that can sometimes form on the 
surface of brick. Some cases are a result of the construction process and can usually 
be washed away with a hose. Persistent efflorescence can be cleaned with a chemical 
cleaner such as a mild solution of muriatic acid (one part muriatic acid to 12 parts 
water). Wet the brick first, and rinse thoroughly after cleaning. Do not use this 
method of cleaning where brick is applied over acid-soluble waterproofing systems. If 
efflorescence persists after cleaning, it may be wise to have it inspected by a 
professional to determine if water has penetrated the wall cavity.

Cleaning Tips

Recommended Maintenance Frequency

Inspect to ensure that weep holes are kept clear for proper 
drainage.

Regularly

Check the walls for cracks and spalled areas. Reapply mortar 
to affected areas.

Annually in the 
Spring

Replace cracked bricks. Hire a professional mason for these 
repairs.

Annually in the 
Spring

Repoint surface mortar as conditions indicate. Periodically

Clean brick with soap and water. As needed
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Effects of Deferred Maintenance

Failure to maintain your stone veneer may lead to premature deterioration, possible 
water intrusion if cracks are not repaired, and water damage if water is not allowed to 
drain from the weep holes.
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STUCCO 

Exterior stucco is a rigid, durable, low-maintenance finish. It is usually comprised of a 
high-performance “one-coat” application over a solid substrate such as foam (for 
added insulation). It requires regular inspection and maintenance to keep it 
performing its best and to prevent the possibility of water intrusion.

Stucco Siding

• Protect the Stucco. As with all exterior walls, prevent water from dripping onto 
the stucco and from splashing up from gutter downspouts.Cracking is Normal. 
Stucco is a cement product, and has the same properties as concrete. Occasional 
hairline cracks can be expected, due to expansion and settling and may not be a 
defect in workmanship. Cracks in stucco are generally cosmetic in nature, and 

should be patched to avoid the collection of dirt and debris. Clean cracks to 
remove dirt that may have collected, and seal with an acrylic stucco patch and 
color match.

• Hints for Patching. Should your stucco finish require minor patching, there are 
stucco patch products available at home improvement stores. One-coat systems 
should be patched using an acrylic-modified stucco material, preferably one 
recommended by the manufacturer. Stucco patching, especially at cracks, can be 
tricky and difficult to achieve permanence and an acceptable appearance. 
Significant patches are best performed by a qualified professional who can match 
and blend texture and color, incorporating a fog coat to the area.

• Discoloration. If it is an integrally color coated stucco finish, do not be alarmed by 
wet “blotches” after rain. This is normally occurring surface absorption. However, 
repeated roof runoff or sprinkler overspray can cause discoloration of the stucco.

Important Information
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• Keep the Foundation Clear. Keep a minimum of four inches of clearance between 

the bottom of the stucco termination and the grade or landscaping (check local 
codes; some experts recommend six to eight inches). Keep a minimum of two 
inches (4-6'' preferred) clearance between the screed and the top of any walking 
or hard surfaces.

• Integral Color Coats. If your stucco has an integral color coat, it should not be 
necessary to refog it for many years. If refogging becomes necessary, be sure you 
properly clean and prepare surfaces, seal where needed, and prime and paint 
with products recommended by a recognized paint manufacturer or store.

Always begin with the most mild cleaning methods, and use stronger cleaners only 
when necessary. Try clean water and a soft brush first, and add mild soap if water is 
not strong enough. For tougher dirt or stains, use low-pressure water or appropriate 
chemical cleansers that are designed to remove dirt, grime, rust and other stains 
without harming the stucco surface. Consult the manufacturer’s or installer’s 
documentation prior to performing any maintenance tasks.

Effects of Deferred Maintenance

Failure to keep water off the stucco can cause discoloration which would require the 
application of a new fog coat to the stucco. Water penetrating chipped or cracked 
stucco can damage walls.

Cleaning Tips

Recommended Maintenance Frequency

Inspect surfaces for chipping or cracking. Repair chipped or 
cracked stucco with a stucco repair product.

Annually

Clean surfaces with a light pressure wash. Be careful around 
doors and windows where pressurized spray can actually seep 
around flashing and into wall framing.

Annually

Repaint or refog the stucco as weathering and exposure 
indicate.

Every 3–5 years 
and as needed
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WOOD SIDING 

Wood siding includes pieces with natural imperfections that may result in some 
warping or twisting, requiring localized refastening and caulking. The siding on your 
home is installed over building paper. Wood siding may be in the form of planks, 
plywood panels, or shingles. The trim at corners, openings, or other features may 
incorporate a similar material or solid wood. Determine which of these materials was 
used in the construction of your home; if it is a manufactured composite, follow the 
manufacturer’s recommendations regarding its use and maintenance.

Wood Siding 

• Maintain the Sealant and Paint. Sealing and painting is key to the prevention of 
moisture damage to siding. All exposed surfaces and edges should be painted or 
treated. If the wood shows any signs of rot, replace the affected portions before 
painting. Polyurethane sealants are generally the best for this type of application. 

When repainting is necessary, consult the siding manufacturer’s 
recommendations or a paint store regarding preparation and paint products. 
Always confirm that siding is paintable before applying paint. Refer to the 
“Sealants” section in this guide for in-depth information regarding choosing and 
applying the appropriate sealant.

Important Information
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• Protect from Water Intrusion and Damage. The siding on your home is the first 

defense against water penetration through walls. The weather resistance, 
performance, and appearance of your home will depend on the maintenance and 
care you provide for the siding. Water should not be allowed to pond or stand 
against the siding or trim of your home. Properly maintain flashing in order to 
properly shed water away from the wood. Similarly, all holes through walls should 
be sealed to prevent water from entering and to prevent air infiltration. Prevent 
water from dripping onto the siding and from splashing up from gutter 
downspouts.

Effects of Deferred Maintenance

Failure to keep water off the siding can cause staining and result in unnecessary 
expense to clean the siding. Lack of timely painting will result in reduced curb appeal 

and premature deterioration of the siding material.

Recommended Maintenance Frequency

Inspect wood siding for loose siding boards and trim, signs of 
deterioration, rot, insect damage and/or infestation. Replace 
rotted or deteriorating boards; refasten loose siding or trim. 
Seal around all new and repaired fasteners.

Annually

Check the sealant and flashing joints of wood siding. Examine 
paint and boards to ensure that it is not peeling or bowing. 
Repair nails that have pulled out from expansion of the wood. 
Repair or repaint as needed.

Annually

Remove paint, prepare surfaces, and repaint. Every 5–6 years 
or as conditions 
indicate
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Foundations

Maintaining the area around your home's foundation is critical to the long-term 
maintenance of your home. Moisture may originate from rain water, underground 

water, etc. Dry soil may be the result of a variety of conditions such as overly dry 
weather conditions or trees that are in close proximity to the slab. Learn about the 
ground water table in your area to determine if groundwater is a serious concern 
worthy of close monitoring. Proper drainage related to irrigation, storm water 
accumulation, and water draining from your roof and gutter system is very important 
to protecting the foundation. This section addresses the type of foundation specific to 
your home. 
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BASEMENTS

Basement foundations are constructed by excavating below the existing grade or into 
a hillside and building footings and walls. The basement walls hold the weight of the 
house and resist the lateral force of the soil pushing against the wall. Basement walls 
are usually constructed of reinforced concrete or reinforced concrete block and 
generally have the exterior faces below grade coated with a waterproofing 
membrane.

Interior of a Finished Basement 

• Sump Pumps. Make sure pipe penetrations are sealed and water is not allowed to 
enter the basement. Many basements are equipped with a sump pump to remove 
water that migrates into the basement space. If your basement is equipped with a 
sump pump, refer to the manufacturer’s recommendations for use and 
maintenance.

• Prevent Heavy Loads Near the Foundation. Do not park vehicles or allow very 
heavy objects such as concrete trucks and service vehicles near basement 
foundation walls, within a distance equal to the height of the basement, except at 
driveways.

• Proper Drainage. Ensure proper drainage away from foundation walls. Some 
basement foundations systems, especially in hillsides, are equipped with partial 
perimeter drains that remove water from the soil around the wall and relieve the 
wall of lateral water pressure.

Important Information
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• Bracing. The floor framing is sometimes counted on for bracing the top of the 

wall. Before making any alterations to floor framing that is supported by the 
basement wall, contact a licensed contractor or engineer for evaluation and 
recommendations.

• Inspect for Cracking. Inspect the interior of the basement walls for cracking. If 
cracking is encountered, contact a professional engineer immediately for 
evaluation and repair.

Effects of Deferred Maintenance

Failure to perform the recommended maintenance may result in deterioration to 
your basement foundation, causing movement and damage to the walls. Additionally, 

water intrusion or damage can occur.

Recommended Maintenance Frequency

Check the grade around your house, including flower and 
landscape beds, to ensure there is no standing water within 
five feet of the foundation. Water should always flow away 
from the basement wall.

Monthly in dry 
seasons/Weekly 
in wet seasons

Examine the gutter and downspout system during a rain to 
ensure that water is drained sufficiently away from the 
foundation.

Monthly in dry 
seasons/Weekly 
in wet seasons

Inspect any drain outlets to ensure they are clear and 
groundwater can flow away from foundation.

Monthly in dry 
seasons/Weekly 
in wet seasons

Check the interior surfaces of the basement walls for cracks 
and water intrusion.

Monthly in dry 
seasons/Weekly 
in wet seasons

Test and service the sump pump (if installed) per the 
manufacturer’s recommendations.

Annually
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WEEP SCREED

The area at the base of the exterior wall finish is terminated with a weep screed, and 
deserves special attention and preventive maintenance to protect your home from 
both water and pest damage. A weep screed is a metal edge strip that allows the wall 
system to drain moisture. Avoid covering or sealing over the weep screed, as it is 
intended to allow the stucco and underlayment wall to “weep” (drain) any 
accumulated moisture in the wall finish.

Stucco and siding products are terminated above the ground; however, some brick 
facades are terminated at or below the ground. Maintain a sufficient separation of 4 
inches (but preferably 6–8 inches) between the base of the wall and the ground 
surface, and 2 inches (but preferably 3 inches) between the base of the wall and 
adjacent paving or hardscapes.

Base of Exterior Wall Finish 

• Additions. Do not add patios or hardscape that can block the weep screed. 
Observe all recommended clearances at all times.

• Keep Soil and Wood Chips Away. Soil, wood chips, and other debris can add to 
the risk of deterioration, fungus growth, and insect infestation. Do not stack wood 
against the side of the house.

Note:  Refer to the “Foundations” and “Drainage and Irrigation” sections in this 
guide for additional guidance.

Important Information
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• Drainage. Avoid irrigation or roof-edge splash that will wet the weep or base of 

siding. It is vital to maintain the drainage away from the house.

Effects of Deferred Maintenance

Failure to perform recommended maintenance may result in deterioration to your 
foundation and water intrusion or damage.

Recommended Maintenance Frequency

Inspect the base of wall area to ensure it is clear of debris and 
is open to drain properly. In areas subject to termite 
infestation, check the base of the wall for termite “tubes” 
between the grade and the base of wood framing. Contact a 
qualified pest control service if necessary.

Annually
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Lighting

The area lights around your home are for safety and aesthetics. They may be 
controlled by photo cells mounted on the side of your house or on the light unit itself. 

Your lighting may also be controlled by wall switches located in your home.

Exterior Light Fixture

• Use the Correct Bulbs. Do not exceed the bulb wattage recommended for the 
fixture. The heat from confined high wattage bulbs can damage the fixture 
encasement. Use exterior light bulbs for exterior fixtures and wet location light 
bulbs appropriately.

• Keep an Eye on Water. Keep water off the unit as much as possible. Ensure that 
roof drainage does not occur on or around the fixtures.

Important Information

Recommended Maintenance Frequency

Look for and replace burned out bulbs. Monthly and as 
needed

Clean the encasement so light can shine at full illumination. Quarterly 

Ensure that mounting screws and plates are tight and wall 
plate is fully against the exterior wall or soffit. Inspect sealant 
at joints between light fixtures and walls. Repair or replace the 
sealant as needed.

Quarterly
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Effects of Deferred Maintenance

Failure to provide the maintenance required may cause danger if proper illumination 
is not maintained. Water and lack of cleaning will diminish the attractiveness and 
function of this feature.
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Openings

This section details the maintenance needed to keep the openings on your home 
such as doors, windows, and vents, weathertight and looking their best. Exterior 

doors and windows located in dry, desert climates require regular inspections and 
timely maintenance, as extreme heat, low humidity, and windy conditions can cause 
paint, weatherstripping and sealants to crack or deteriorate more quickly than in 
cooler, milder climates. 

EXTERIOR DOORS
The exterior doors in your home may include a variety of door types, materials, and 
finishes to complement your home’s entry, openings to the yard or balconies, and 
utility areas. Regularly inspect the condition and operation of the doors, hardware, 
frames, and weatherstripping to ensure that the building interior is well-protected 
and secure.

Interior View of Front Door 

• Refinishing. When door refinishing or repainting is necessary, do not overlook 

the door edges.

• Additions. If you choose to add alarms or additional security devices, do not 
compromise the weathertightness of the door and frame.

Important Information
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• Protect from Water. Prolonged moisture is a major enemy of exterior doors, and 

hosing down doors is not advised. Direct sprinklers away from doors and/or use 
drip irrigation in these areas.

• Clean Gently. Use mild household cleaners on your doors and never use abrasive 
chemicals on the doors or hardware. Consult a professional for specific products 
and applications to help extend the life of your door.

• Inspect Regularly. Check doors during major storms or windy conditions to 
gauge the performance and condition of weatherstripping, thresholds, and 
adjoining sealants. Make adjustments or repairs as necessary. Annually examine 
the sealants located between the door frame and wall finishes and repair or 
replace when needed.

• Thresholds. Door thresholds are located at the bottom of the door, and are 
designed to close the gap between the bottom of the door and the floor 
construction. Inspect regularly for water intrusion and ensure that the threshold 
is continuous and securely attached.

Recommended Maintenance Frequency

Dust and clean doors as part of routine cleaning. Do not use 
water; consult the manufacturer for recommended cleaning 
products.

Regularly

When needed, apply a low sheen cleaner and finish protectant 
to composite doors to remove surface contaminants and 
protect the finish.

Regularly

When vacuuming, run the nozzle along the tracks of all sliding 
doors. This will help remove debris and help prevent damage 
to rollers. This will also allow for proper drainage during rains.

Monthly

Inspect weatherstripping to ensure it forms a tight seal against 
the door surface when the door is shut.

Quarterly and in 
hot and cold 
seasons

Remove the snap-in closure over a portion of the sill track to 
clear dirt accumulated there.

Twice per year

Check door finishes. Touch-up and reseal as needed. Twice per year

Use a spray silicone lubricant to keep your sliding door 
hardware functioning smoothly and reduce possible friction 
that might cause excessive wear. 

Twice per year
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Effects of Deferred Maintenance

Failure to maintain the doors will result in improper functioning and shorter life.

Clean and adjust the hardware if door latches, locks, and 
rollers are difficult to operate or if the door is not sliding 
properly.

Twice per year

Examine the sealants located between the door frame and 
wall finish and repair or replace when needed.

Annually

Refinish exterior of wood faced doors. Every 2–3 years 
or as needed

Recommended Maintenance Frequency
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GARAGE DOORS

Garage doors are important for the security of your home, so keep them in good 
working condition. Metal garage doors are typically constructed of aluminum with a 
low maintenance, baked-on enamel or painted finish. As with all of the products 
installed in your home, become familiar with the manufacturer’s recommendations 
for using and caring for the door and opener.

Garage Door

• Metal Surface Touch-Up. Metal doors with a manufactured coating do not 
require repainting. However, should the door become pitted or blemished from 
wind-blown dirt or debris, touch-up the finish with a matching auto paint to 
prevent the aluminum base from being exposed to the elements.

• Close Doors During Inclement Weather. Large amounts of heat can be lost, even 
when the garage is unheated and lightly insulated. Also, rain may saturate and 

distort wood overhead garage doors and frames. 

• Prevent Obstructions. Take care to avoid any interior storage that might 
obstruct or damage the tracks and guide. Do not block the light beam at the base 
of the door or place items in line with the door base that can interrupt closing of 
door. If the garage door will not close, inspect the safety light beam and remove 
any obstruction. Realign if necessary.

Important Information

Note:  In the event of a power failure use the manual release cord to open the 
door.
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Effects of Deferred Maintenance

Deferred maintenance of your garage doors will detract from the appearance of your 
home, wear out the working parts and surfaces of your doors, and increase energy 
bills.

Warning:  If rust or deterioration of the door springs is discovered, repair or 
replacement should only be done by a professional service person, as these 
springs are typically under tension.

Recommended Maintenance Frequency

Clean the light beam assembly at the base of the garage door. Monthly

Examine for any loose track or spring mounting bolts or 
screws, as these can affect the door alignment and operation.

Quarterly

Lubricate the moving parts of the doors. Twice per year

Check and tighten the door hardware. Inspect for rust, 
deterioration, and distortion of door counterbalance springs. 
A water-displacement spray will help control rust. 

Annually

Check surface for pitting or blemishes. Touch-up as needed. Annually and as 
needed

Examine the finish on wood doors. Touch-up or repaint as 
neededRepaint painted doors as conditions indicate.

Annually

Clean with a hose and spray nozzle to remove dust and dirt 
from the garage door. Use a mild detergent to remove 
stubborn grime from the door if needed.

As needed
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VENTS

There are several types of vents found in various locations on the exterior of your 
home: attic ventilation, kitchen and bathroom exhausts, etc. All are important for the 
proper ventilation of your home. Many vents have a “flapper” under the hood to 
prevent pest entry and cold or hot outside air “back draft.”

Attic Vent 

• Prevent Obstructions. Take care not to obstruct vents with shrubs or anything 
left leaning against the side of the house.

• Do Not Paint Vent Screening. When painting, do not paint the attic or crawl 
space vent screening.

Effects of Deferred Maintenance

Failure to maintain may result in the vents rusting. A permanently open vent can 
allow birds or rats to nest.

Important Information

Recommended Maintenance Frequency

Lubricate the flapper hinge with a product such as WD-40 or 
equivalent.

Every 2 years and 
as needed

Have vent pipes cleaned professionally. Every 3 years and 
as needed
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WINDOWS

Windows are an important component in your home’s energy efficiency, beauty, and 
security. Your windows and their frames will last longer with regular inspection and 
care. 

Window

• Do Not Seal Weep Holes. Window frames are designed to collect water during a 
rainstorm and drain it out at the bottom through weep holes. It is normal to find 
some water within the inside track during heavy, windblown rain. Do not caulk the 
weep holes when caulking around the window!

• Clean Gently. Do not use hydrocarbon cleaners such as gasoline, kerosene, or oil 
to clean vinyl windows and frames. Avoid using abrasive cleansers and scrubbers.

• Tint Cautiously. Refer to the window manufacturer’s documentation before 
tinting any windows. Some window warranties may be voided by aftermarket 
tinting.

Always begin with the most mild solution and test the cleaning method in a 
non-conspicuous location. Keep cleaning solutions away from the adjacent walls, as 
wall finishes can be harmed by some cleansers. During routine cleaning, inspect the 
interior for stains that may indicate water intrusion. Pull back the carpeting at 
thresholds to observe the tack strip or floor sheathing for staining.

Important Information

Cleaning Tips
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Aluminum Frames
Clean with warm soapy water. Clean stubborn stains with mineral spirits as 
recommended by the manufacturer. Solvents and abrasives can destroy sealants, 
gaskets, and finishes. Aluminum surfaces that have become dull can usually be 
restored with a quality car cleaner and wax.

Glass and Glazing
Wash with a mild window washing solution. Clean interior glass with a premixed 
vinegar-based cleaning solution (1 part white vinegar to 1 part water) and a soft 
towel. Rinse with clear water. Avoid using ammonia or alcohol-based cleaners, as they 
attract moisture and dirt. Do not clean in direct sunlight. Avoid power-washing, as it 
can damage seals and weatherstripping and result in leaks to the interior.

Remove grease, oil, tape, and paint with non-abrasive cleansers. Apply cleanser with 
a soft cloth or towel and rub the area, taking care not to allow the cleanser or 
solvents to come in contact with the adjacent framing. Do not use razor blades, as 
they can scratch the glass and cause it to break.

Hardware
Most finishes can be cleaned with water and mild soap. Apply a thin layer of dry 
lubricant (such as paraffin, silicone, or graphite finish, as recommended by the 
hardware manufacturer) to the clean, dry surface. Avoid using oily lubricants, as they 
attract dust and grime. Use graphite on locks, keyways, and hinges. Note: Vinegars, 
citrus-based cleaners, and paint removers can damage hardware finishes.

Recommended Maintenance Frequency

Clean windows and frames as part of routine cleaning. Regularly

Clean window tracks of any debris to keep the weep holes free 
of blockage to prevent water from leaking into your home. 
Always inspect before the rainy season.

Regularly, with 
routine cleaning

Lubricate window tracks with silicone or paraffin sprays. Avoid 
oil, as it attracts dust and lint.

Twice per year 
and as needed

Check the sealants between the window frame and wall finish, 
and repair or replace when needed.

Annually, before 
the rainy season

Examine double or triple glazed windows to ensure that the 
seal has not deteriorated or been damaged. Replace panel 
when the seal is compromised.

Annually
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Effects of Deferred Maintenance

Deferred maintenance will result in diminished appearance, more difficult opening 
and closing of windows, and possible water damage.
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Roof Systems

ROOFS
Since your roof is overhead, not easily accessible and tends to be “out of sight, out of 
mind,” it is particularly necessary to develop and follow a strategy and program for its 
inspection and related maintenance.

The roof is the most exposed part of your house, so roofing materials have been 
carefully selected that are not only attractive but durable. Extreme exposure to sun, 
rain, wind and accumulated wind-blown dust and debris constantly impacts your 
home’s roof and can significantly shorten its life and result in costly damages to your 
home if you do not monitor and maintain it properly.

Inspections

Nothing is more critical to the long-term performance of your roof than following a 
program of regular inspections and proper maintenance. The longevity of your roof is 
also dependent on the type of roofing material installed, as well as the local climate. 
While general roof maintenance applies to most types, some require additional 
maintenance inspections and tasks. Follow the recommendations in this chapter.

Roofing manufacturers strongly advise homeowners to stay off the roof, especially 
tile roofs. When access to the roof is necessary, proper use of ladders and roof safety 
measures must be applied. If your home’s design incorporates a particularly steep 
roof pitch, it may limit your access by any normal method. Consequently, it is 
advisable that you develop an alternative method to inspect your roof, using 
binoculars or careful ladder access to check the roof from the edges.
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You may wisely choose to use professional services for at least a portion of your roof 
inspection needs, as well as for repair and maintenance tasks. Repairs to the roofing 
assembly should always be done by a licensed, qualified roofer. Nothing is more 
critical to the long-term performance of your roof than following a program of regular 
inspections and proper maintenance.

One critical area to inspect regularly is flashing. Flashing includes the assemblies, 
usually sheet metal, that terminate the roof against walls, chimneys and parapets, 
and provides collars and transitions around pipes, vents, or other roof penetrations. It 
typically has laps and junctures that need to remain closed to weather, and may 
include sealant as part of the assembly. 

Example of Roof Penetration Flashing

Caution:  Damaged flashing contributes to three-fourths of all roofing 
problems. Pay special attention to this important component especially at 
patios, chimneys, above and below windows, and at corners.

Note:  Maintaining seals around pipe and vent flashing collars is often the most 
consistently needed roofing “tune-up.” 

Recommended Maintenance Frequency

Check the interior ceiling and attic for roof leaks and repair 
leaks immediately.

Twice per year 
and after storms

Examine the general appearance for debris, drainage, and 
general condition.

Twice per year 
and after storms
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Effects of Deferred Maintenance

Failure to provide the maintenance required may result in greater repair expenses 
and potential damage if water penetrates the membrane. 

Inspect the attic for proper ventilation. Install additional vents 
or mechanical venting if high levels of heat occur. Ensure that 
vents are not blocked.

Twice per year

Check sheathing and rafters or beams for condensation, mold, 
or other signs of inadequate ventilation.

Twice per year

Ensure gable end, ridge, and eaves vents (if present), are clear 
and unobstructed. Ensure that mechanical vents and 
thermostat controls are operable. 

Twice per year

Professionally examine for any damage, slipping, or lifting of 
the roofing and related flashing. Inspect flashing at edges and 
around pipe collars to ensure laps and seals are in place and 
unbroken. Repair as needed. 

Annually and 
after storms

Check sealant joints to ensure they are not cracking, split, or 
incompletely adhered. Repair or replace as needed. (Refer to 
the “Sealants” section in this chapter for additional 
information on this topic.)

Annually

Trim nearby trees to prevent branches from impacting the 
roof during windy conditions. Keep branches from spreading 
over roof areas, as frost can cause branches to break off and 
damage roofing.

Annually

Recommended Maintenance Frequency
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GUTTERS AND DOWNSPOUTS

The gutters and downspouts are designed to collect water from the roof and direct it 
to a safe drainage pathway at the ground or to a subsurface drain. It may be helpful to 
observe your gutters during a heavy rain to ensure they are effectively handling the 
roof runoff. Do not place ladders against the gutters, as this may dent the gutters.

Gutter and Downspout

• Underground Drainage. Downspouts may continue below grade and drain at a 
lower level, away from the house. Seasonally inspect for the proper functioning of 
buried drains by flushing the drains and observing for the proper exiting of water 
at the exposed end of the drain.

• Check for Runoff. While the roof and gutter system is designed to substantially 
collect all runoff directly into the gutters and downspouts, concentrated or 
confined areas of roof runoff (such as at the ends of gutters and roof valleys) may 

overrun the gutter. Adding an additional diverter made from aluminum may aid in 
collecting this water and avoiding staining to the walls and fascia.

• Trees. Debris such as leaves, twigs, other vegetation, and bird’s nests can 
accumulate in gutters and clog downspouts, especially where trees grow near the 
home. Installing leaf guards over the gutters can help reduce this problem in areas 
with heavy vegetation.

• Downspouts. Downspouts should drain water away from the house. If 
necessary, add three to five foot extensions to the downspouts to ensure proper 
drainage. Water should never pond near the base of your walls. 

Important Information
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• Splash Pans. Splash pans may be installed at the drainage end of the 

downspouts. The splash pans may be heavy and settle over time; the heavy 
weight at the back of the pan can result in the splash pan tilting towards the 
foundation. It may need periodic lifting by adding soil or gravel beneath it.

Downspout and Splash Pan 

Caution:  Added diverters should in no way block the drainage at the roof edge, 
which would create an additional problem rather than a solution.

Recommended Maintenance Frequency

Examine and clear gutters of all debris. Where adjacent trees 
or windy conditions have caused the build up of leaves, flush 
gutters and downspouts with a hose jet as necessary.

Seasonally and as 
needed

Clear dirt and roofing surface granules that may build up in 
the bottom of the gutter, as they can slow or impede the 
downspout drainage.

Seasonally and as 
needed

Inspect the fascia boards and adjacent walls for stains 
indicating leaks or incomplete roof-to-gutter laps. Repair as 
needed.

Seasonally

Flush underground drainage pipes to remove debris buildup 
and ensure proper drainage from the downspouts.

Seasonally

Check any seams or joints in the gutter and downspout 
system to determine if resealing is necessary.

Annually
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Effects of Deferred Maintenance

Failure to provide the maintenance required may result in broken and leaking gutters, 
from which water damage and staining can result.

Re-paint painted gutters and downspouts. As needed, 
typically every 3–5 
years

Recommended Maintenance Frequency
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Sealants

Sealants are important in constructing and maintaining watertight and airtight 
building envelopes. Sealant is an elastic compound used to fill the small crevices, 

holes, separations, and joints between similar and different building components or 
materials. They are used to seal joints, terminations of waterproofing membranes, 
around windows and doors, and at flashings. These openings typically cannot be 
sealed by any other means to prevent the passage or penetration of wind, rain, water 
and dust.

There is a distinction between caulking and sealants. Caulking refers to products that 
are manufactured for interior use, and are often used by painting contractors. They 
are lower-grade materials that are used as a filler between dissimilar materials. 

Sealants are higher-grade materials than interior caulking, usually applied to exterior 
building components, and exposed to the elements.

Polyurethane and Silicone sealants are the best choice for components such as stucco, 
trim, rough concrete and wood siding joints. Polyurethane is paintable, but silicone is 
not. It is sometimes referred to as a sash and trim sealant. These come in different 
grades with different extension and compression capabilities and strengths.

Latex or Butyl sealants are latex or oil-based, less expensive, lower grade 
(often referred to as “painter’s caulk”), and are more appropriate for non-critical 
“hole-filling” before painting.

• Proper Preparation. As with repainting, caulking and sealing is only as effective 
as its preparation. Follow directions for surface preparation as an improperly 
prepared surface may lead to early loss of adhesion.

• Expansion Joints. Do not seal expansion joints as these are used to 
accommodate natural shifting and settling in your house. Take note of what was 
or was not caulked or sealed as part of the original construction, or ask Woodside 
Homes of Northern CA. L.P.’ customer service department. In addition to 
expansion and contraction joints, keep areas such as window sill weep holes and 
exterior wall base screeds clear for movement or drainage.

• Inspect the Surfaces. No amount of sealant will correct deteriorated surfaces. If 
there is already rust or rot present, repair affected areas prior to applying sealant.

• Follow Instructions. Always read and follow the manufacturer’s instructions on 
the sealant package and for the component itself. Use the appropriate sealant for 
the application. 

Important Information
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• Inspection and Replacement. Check sealants regularly. Sealants should be 

elastic (recover after deformation). Remove and replace sealants that are cracked, 
split, or incompletely adhered.

Effects of Deferred Maintenance

Failure to provide the maintenance required will result in water intrusion and 
possible damage.

Note:  Use a primer or cleaner where required as recommended by sealant 
manufacturer when resealing.

Recommended Maintenance Frequency

Examine for cracking or incompletely adhered caulking and 
sealant, and repair or reapply as needed. Common areas for 
this maintenance are around wood trim, light fixtures, and 
windows. 

Annually
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Trim and Accents

Wood and/or metal trim are used on your home for both beauty and function. They 
finish and protect your roof edges, and may be used as railings and to accent your 

windows, doors, or decks. Surfaces should be well-sealed and painted at all times. 

Accent

• Protect Wood Trim. Prime all wood surfaces and inspect annually for signs of 
insect attack or not. Annually treat wood that is in contact with the ground with 
an approved preservative. 

• Proper Roof Maintenance. Proper roof maintenance is important for 
maintaining the life of your wood trim. Maintain flashings, proper roof drainage, 
and avoid excessive debris accumulation on the roof.

• Metal Trim. Exposed steel will rust. While galvanizing provides some protection, 
the zinc coating is a sacrificial layer with a limited lifetime. Repairs should be 
made using similar metals to avoid bi-metallic corrosion. 

• Protection from Water. Water is the biggest danger to these components. Be sure 
to follow the maintenance requirements in the gutters and irrigation system 
sections. 

Important Information
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Effects of Deferred Maintenance

If the paint fails, water may gain access to the surfaces, resulting in damage and 
higher replacement costs.

Recommended Maintenance Frequency

Check for chipping, peeling, or other signs of finish failure. Pay 
attention to gaps, separation of trim, and staining or rotting 
resulting from moisture intrusion. Replace trim that is 
damaged or rotting. 

Annually

Examine to ensure that railings are secure. Annually

Inspect for gaps and caulk where needed. Annually

Check to ensure that the shutters and accents are secured to 
the side of the house. 

Annually

Treat wood surfaces that come in contact with the ground 
with an approved preservative. 

Annually

Prep and paint the surfaces as exposure and weathering 
indicate. 

Every 2–3 years 
in the sun or 
every 4–5 years 
in the shade
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Landscape and Irrigation 
The landscape and irrigation around your home plays an important role in the overall 
beauty of your property, as well as helps to preserve proper water drainage and 
prevent erosion. Well-maintained landscaping and hardscapes will help increase the 
value of your property. Landscape maintenance is divided into four main categories: 
Drainage and Irrigation, Hardscape, Plants, and Walls and Fencing. 

Proper maintenance of your landscaping components has important consequences 
for the long-term protection of not only your home and property, but your neighbor’s 
property as well. Neglected or improper maintenance may result in moisture 
intrusion or erosion.

Refer to your CC&Rs to determine what maintenance responsibilities or limitations 
may apply to your property and areas where your property borders the common 
area. Planting regulations and hardscape addition rules may be in effect.
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• Underground Utilities

Your home has underground utility services such as sanitary sewer and water. 
There may be other utilities brought underground into your residence such as gas, 
electrical power, and telephone. These underground utilities occupy trenches 
under the surface of landscape. Prior to digging holes for planting trees, installing 
any new trenches for irrigation systems, cable, etc., learn where the existing 
underground trenches are, how deep they are, and what utilities are in them. 
Many states require that a utility locator service survey the area to be excavated. 
Contact your local power or telephone company to determine local requirements 
before digging.

• Subterranean Termites

Do not install landscaping within 16 inches of building foundations, and install 
irrigation only outside of that plant line. Do not install fence posts, trellises, or any 
other wood decoration that touches both the ground and your home.

• Drainage and Foundations

Keep plants that require heavy watering away from your home’s foundation. 
Where possible, pave two feet immediately adjacent to the foundation.

• Report Common Area Problems

Report any common area landscaping or irrigation problems to your HOA 
representative immediately.

• Preserve Drainage Design

Landscape or hardscape additions that change slopes or grades can affect 
drainage. Keep water moving away from your house. Many communities are built 
so that water drains from yard to yard. If you install landscaping or hardscape 
(patios, walkways, or walls) that interfere with this flow, you may create a 
significant problem and be liable for damage. Always consult an expert when 
work affects drainage.

General Guidelines
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Drainage and Irrigation

BACKFLOW PREVENTER 
A backflow preventer permanently separates the domestic (potable or drinkable) 
water supply from the irrigation system. The backflow unit is a “Reduced Pressure” 
type and is located near the points of connection (water meters).

Backflow Preventer

Effects of Deferred Maintenance

Failure to examine and repair backflow units may result in malfunction and affect 
nearby grass, trees, and other plant life. Ineffective backflow prevention can also 
result in contamination of the domestic water supply. 

Caution:  Periodic discharge of water from the relief valve is part of the 
backflow preventer’s intended function. However, if there is a noticeable water 
bill increase or excessive leaking, have the unit professionally inspected and 
repaired as needed.

Recommended Maintenance Frequency

Inspect for leaks and vandalism. Twice per year

Schedule a licensed inspector to check for leaks. Annually or per 
local codes
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DRAINAGE AND GRADING

Maintain proper drainage and grading to best protect your landscaping, home, and 
property from water damage. Your lot has been graded to facilitate drainage of water 
to the street or other approved drainage structures. It is essential that you maintain 
proper grading and drainage to prevent pooling that could affect your foundation 
slab. Furthermore, you could be liable for any damage from water diverted to your 
neighbor’s property.

• Maintain the Grade. Be sure to keep the grade sloped away from your 
foundation per local codes (typically a slope of 2% to 5%). Check local codes to see 
what is required for the city or county your home is located in.

Diagram of 2% Grade Sloping

• Keep Area Drains Clear. Drains may be a part of your drainage system, and are 
often installed around your home to remove excess surface water from the 
landscape. Keep drains free from blockage in order to prevent clogging and 
flooding. Wood chips may float up and block drains; consider using landscaping 
stones for 2–3' around drains if wood chips are used in a landscaped area.

• Drainage Outlets. Provide outlets at drainage flow lines where fences or walls 
cross them. Use sufficiently sized outlets for the flow line on each lot. Provide 
drainage-to-drainage flow lines at planters and planter areas.

Caution:  Water is the #1 potential hazard to your home! 
Be sure to keep the adjacent grade sloped away from your home to allow water 
to drain properly.

Important Information
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Area Drain 

Effects of Deferred Maintenance

Landscape drain blockages may lead to flooding in lower ground areas, surrounding 
lawns, or plants. Severe flooding may also affect nearby hardscape or structures, as 
well as contribute to soil erosion.

Recommended Maintenance Frequency

Inspect drains, inlets, and catch basins for blockages. Check 
downspouts carrying water from roof gutters to ensure the 
drainage is directed to appropriate drains.

Monthly in dry 
seasons/Weekly 
in wet seasons

Examine surface swales to ensure that they are draining freely 
to catch basins and/or drain inlets with no blockage or 
ponding. Maintain a grade of a minimum of 2%. Repair 
conditions that limit surface drainage immediately.

Monthly

Trim groundcover. Remove debris around drain inlets and 
swales.

Quarterly and as 
needed

Flush inlets, catch basins, and drainage lines to keep them free 
of debris.

Twice per year

Inspect to ensure that the grade slopes away from your 
home’s foundation to prevent water accumulation. Reslope 
the grade as needed.

Annually

Ensure that the grade is kept below the level of the stucco 
weep screeds, masonry wall flashings, etc., to prevent water 
infiltration into your home. Remove soil as needed.

Annually 
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DRIP SYSTEM 

Drip emitters disperse water from the irrigation system to the plants. Every attempt 
has been made to provide efficient coverage for all areas irrigated by the drip 
emitters. However, because every area is a unique shape, with varying sun, wind, and 
soil conditions, dry (or wet) spots may develop.

Drip System Emitter

• Monitor for Oversaturation. The drip irrigation system is extremely efficient at 
delivering water to the plants’ root system. As the plants mature, they typically 
require less water from the drip emitters. Inspect the plants for signs of 
oversaturation, and adjust the drip irrigation system as needed.

Effects of Deferred Maintenance

Failure to examine, replace, and adjust irrigation system components may result in 
inadequate or surplus water supply, affecting nearby grass, trees, and other plant life. 
Over watering will eventually lead to soil erosion, and could harm nearby structures 
and/or hardscape surfaces. 

Important Information

Recommended Maintenance Frequency

After any irrigation repair, flush piping and re-test for proper 
function.

As needed

Check for broken or clogged emitters. Monthly

Operate the air and flush valves. Quarterly
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HOSE BIBS

Hose bibs are located at various points on the exterior of your home. Hose bibs 
require very little maintenance, but should be regularly inspected to ensure they are 
not leaking and that the valve is working properly. If a leaking or damaged hose bib is 
discovered, repair it immediately to prevent water damage to adjacent surfaces and 
components.

Some hose bibs are equipped with anti-siphon valves, which is in essence a small 
backflow preventer. These devices prevent non-potable water from flowing back into 
the water system, and are most often found in hose bibs used for irrigation.

Hose Bib

Effects of Deferred Maintenance

Failure to inspect and maintain the component may result in higher repair or 
replacement costs and damage to adjacent components and systems.

Recommended Maintenance Frequency

Inspect the hose bibs to ensure they are not leaking. Regularly

Test the valves to ensure they are working properly and close 
tightly. Repair or replace parts as needed.

Quarterly 
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IRRIGATION SYSTEM AND CONTROLLER 

A comprehensive maintenance program will help ensure the reliability of the 
irrigation system. The irrigation system includes all of the components necessary for 
distributing water to your landscaping. When installing additional irrigation 
equipment, make sure the new equipment is compatible with the system that is 
already installed.

Irrigation Controller 

How the System Works 

The irrigation controller is the master control that regulates the irrigation process. It 
maintains the time of day and controls how often the irrigation system disperses 
water. It turns the irrigation valves on and off according to a programmed watering 
schedule. The controller has a battery backup, which should be inspected after power 
outages to verify that the timing schedule has not been lost if the battery is not fresh.

Only water when plants and weather conditions require. Watering is typically best 
done in the early morning when wind and temperatures are low. Evening watering 
may encourage plant diseases such as fungus when foliage is wet all night. Also, once 
plants are established, watering tends to be more effective when done less often and 
deeper, if weather and soil conditions allow.

Changing short-term weather conditions and seasonal changes will require fine-
tuning the program for proper watering. During wet seasons or extended rainy 
periods, shut down the controller until additional water is needed in the landscaped 
areas. Controllers that utilize rain sensors are advisable. The goal is to apply only as 
much water as the plants need for healthy growth.

Because plant growth and weather vary by month, inspect water application amounts 
on a monthly and seasonal basis and adjust as needed to allow for site-specific 
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conditions. Exposure, weather, soil variables, and other factors which cannot be 
predicted will affect the amounts of water needed and irrigation schedules should be 
adjusted accordingly.

Water Conservation 

Following are some suggestions for conserving water with your irrigation system: 

• Water your grass and landscaping during the coolest and least windy part of the 
day (usually early morning) to reduce water loss through evaporation. 

• Make sure the irrigation system is not watering the yard on rainy days, or 
immediately before or after it has rained. Even on dry days, make sure the system 
is not over-watering the plants or over-saturating the soil. Re-program the system 
seasonally and as necessary to adjust to weather conditions. 

• Make sure that the irrigation spray is not water paved surfaces. Sweep your 
driveway and pathways, rather than hosing them down. 

• If adding ore replacing an irrigation system, select a high-efficiency system with a 
timer and a moisture sensor controller or rain delay controller. Drip irrigation is 
much more efficient that spray/sprinkler irrigation. 

• Put an automatic shut-off/trigger nozzle on your garden hose(s) in order to 
prevent water waste. 

Some homes have a built-in rainwater harvesting system or a gray water system that 
captures rainwater from the roof or gray water from faucets and the washing 
machine for landscape irrigation use or indoor water use. If your home does not have 
a built-in rainwater or gray water system, you could consider setting up a simple 
rainwater catchment barrel in your yard; you can use the rainwater you capture to 
water some of your plants. (More elaborate rainwater and gray water capture system 
are subject to local codes and may require special permits.)

Note:  Apply water only in amounts necessary to meet plant needs, without 
excess. Unusual increases in water bills can be indications of leaks in the 
irrigation system.

Caution:  Check the system after electrical storms, as lightning strike may affect 
the system.
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Mainline and Lateral Pipes 

The mainline and lateral pipes carry water from the water source to, and between, 
the disbursement points (sprinkler heads). Mainline (supply) pipes are “hot” (always 
pressurized) and connect the valves to the water source. Lateral pipes are filled with 

water only when a remote control valve is opened to serve a group of sprinkler heads. 

Effects of Deferred Maintenance

Failure to examine the controllers may result in inadequate or overwatering which, 
even for a short period of time, may be disastrous to surrounding landscaping. 
Overwatering may cause water accumulation that may lead to plant death, pavement 
failures, slippery pavements, and surface waterproofing problems.

Caution:  Repair plastic (PVC) irrigation supply and lateral pipes immediately if 
leaking is detected. As with the other components of the irrigation system, 
repairs that are not attended to immediately could result in long-term damage 
to plant life and cause soil erosion in the affected areas.

Recommended Maintenance Frequency

Examine controller for moisture damage and corrosion. 
Inspect for dead backup batteries, loose connections, 
deteriorated weatherproofing or damaged hardware.

Monthly

Check the controller to ensure the scheduled program is 
working properly, and adjust for proper watering.

Monthly

Adjust each irrigation station run time in response to changing 
weather conditions and plant needs. Record changes to 
irrigation settings. 

Monthly and as 
needed 

Reset the controller schedule for Daylight Saving Time (where 
applicable) and after any power failures. Keep a fresh battery 
in the controller to minimize the need for resetting.

Twice per year 
and as needed

Replace the backup battery. Annually

Replace the controller(s) as they fail. Every 4–5 years 
and as needed
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SPRINKLER HEADS

Irrigation sprinklers disperse water from the irrigation system to the plants. Irrigation 
systems are designed to provide double-coverage for all areas irrigated by the 
sprinkler system. However, because every area has a unique shape with varying sun, 
wind, and soil conditions, dry (or wet) spots may develop.

Irrigation Sprinkler Head

• Risers. As shrubs and groundcovers grow, it may be necessary to add risers to 
some sprinkler heads or trim shrubbery so spray patterns are not blocked. It may 
be necessary to stake irrigation heads for risers 12'' or taller to maintain 
performance. Heads can start to tilt or sway if tall risers are not secured.

• Prevent Overspray. While the sprinkler patterns have been chosen to keep 
overspray to a minimum, windy conditions, plant growth, and other factors will 
sometimes result in isolated overspray or underspray problems. Regular 

inspections will identify such areas. Make necessary adjustments immediately. 
Use the manual run function of your sprinkler system to inspect the coverage and 
flow of your sprinkler heads.

• Flush the System After Repairs. Flush and re-test the piping after repairs to the 
irrigation system to ensure the sprinklers are functioning properly and providing 
adequate coverage. 

Important Information
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Effects of Deferred Maintenance

Failure to examine, replace, and adjust sprinkler system components may result in 
inadequate or surplus water supply, affecting nearby plant life. Overwatering will 
eventually lead to soil erosion, and could harm your house and/or hardscape 
surfaces. 

Caution:  Keep water off structures and hardscape to prevent damage and 
slipping hazards.

Recommended Maintenance Frequency

Check the amount of water being applied and adjust, if 
necessary.

Weekly

Examine for broken or improperly adjusted sprinkler heads, 
clogged or worn nozzles and gear drives, grit in seals or 
moving parts, mower or other physical damage, and broken 
sprinkler lines. 

Monthly and as 
needed

Inspect for appropriate sprinkler coverage. Check for proper 
spray pattern, and ensure that structure walls are not in the 
spray pattern. Adjust the riser height of sprinklers as needed.

Monthly

Compare and analyze the site and plant conditions to 
determine if the water amounts are appropriate. Make 
adjustments if necessary.

Annually
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VALVES

Valves are the remotely controlled irrigation valves that, in conjunction with the 
irrigation controller, regulate the flow of water throughout the system.

Valve Boxes

Effects of Deferred Maintenance

Because the remote control valves control the disbursement of water, repairs that are 
not attended to could result in long term damage to landscaping in the affected areas.

Note:  The water pressure supplied to the valve should be at least 50 psi, not to 
exceed 60 psi. Test the system upstream of the valve connection and adjust/
install a pressure regulator as needed.

Recommended Maintenance Frequency

Manually operate and visually inspect the valves to ensure 
they are operating properly. Check quick coupling valves, and 
ball or gate valves.

Monthly

Schedule a thorough inspection for diaphragm or seat wear, 
sticking solenoids or diaphragm, corrosion of wire 
connections, clogged screens and orifices, and debris or stones 
lodged under the valve. 

Annually
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Hardscape

The hardscape around your home may include walkways, patios, and other concrete 
surfaces. Patios and walkways, if installed by Woodside Homes of Northern CA. L.P., 

have been designed to meet the soil conditions and drainage patterns of your lot. If 
you add a patio or walkway as an improvement there are several very important 
things to remember.

• Weep Screed Line

Do not pour a patio slab higher than 2–3 inches below the house foundation 
(weep screed line).

• Proper Drainage

Provide a drainpipe or other means of drainage when patios or walks cross flow 
lines. Do not allow water to collect against your house or behind walks or 
planters.

• Underground Utilities

Confirm the location of underground utilities prior to the planning and excavation 
of any hardscape features.

• Maintain a Slope

Always slope concrete away from house (2% slope: 1/4 inch drop for every 12 
inches of length) to a drain or swale.

• Expansion Joints

Concrete surfaces such as driveways, sidewalks, and patios generally have 
expansion joints to reduce cracking. There should also be an expansion joint 
between the edge of these surfaces and the face of the foundation of the house. 
These joints are sometimes filled with 1'' x 4'' treated lumber that is set between 
the adjacent concrete. The joints can also be formed with a variety of sealants and 
or expansion joint filler.

• Hire Professionals

Contract a licensed contractor and professional engineer who is knowledgeable 
about the building code requirements and soil conditions for your area. There 
may by structural reinforcements necessary for your improvements. Note that 
most municipalities require designs to be signed off by a licensed, professional 

General Guidelines
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engineer. Sidewalk and driveway construction details may be mandated by your 
municipality.

• Get Necessary Approvals

Obtain necessary approvals and permits from appropriate governmental agencies 
and your HOA’s appropriate committee (if your community is governed by an 
HOA).

• Permeable Paving Materials

Consider using permeable paving materials, such as pavers or porous concrete, 
which allow water to seep into the ground rather than run off into storm sewers 
or pond on the pavement. Avoid using asphalt (a petroleum product) or other 
dark paving materials, especially in regions with hot summers. Dark materials 
absorb heat from the sun; on hot days this can contribute to a “heat island” effect 
around your home, which can increase the need for air conditioning. If adding 
concrete, consider using a white or gray concrete, to help reduce the summer 
heat island effect.
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CONCRETE SURFACES

The concrete surfaces include your driveway, garage, walkways, and patios. Walkways 
are the concrete sidewalks leading to your front door and backyard. Promptly repair 
walkways with hazards such as lifting and ponding of water. Tripping hazards should 
be promptly corrected.

Expansion Joint in Concrete Walkway 

• Stain Removal. Remove grease/oil spots from driveways with concrete cleaners 
from your hardware store. 

• Prevent Heavy Loads. Do not permit heavy equipment, such as concrete trucks 
or moving vans, to drive on your concrete, as it was not designed for heavy loads.

• Joint Fillers. The joint filler in the expansion joints will deteriorate over time. The 
life of the filler may be dependent on environmental conditions such as the 
amount of rain or ultra violet radiation, or the amount of movement. Failure to 
replace these deteriorated joints will allow excessive water intrusion to enter the 
joints, eventually undermining the soils under the slab, and will cause these 
sections of concrete to shift vertically.

• Expansion and Settling. Concrete is a very hard type of material. However, small 
cracks due to expansion and settling are common. Seal cracks to prevent water 
penetration that can worsen the crack. Another element of concrete is spalling. 
Spalling occurs when the top layer of concrete begins to flake or wear away.

Important Information

Caution:  If chipping, lifting, separating, and cracking is discovered, determine 
if the cause of this condition may be related to roots that should be controlled or 
removed, or a drainage-related concern. Resolve the contributing factors to 
prevent future problems.
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Effects of Deferred Maintenance

Failure to adequately maintain the concrete around your home may create safety 
hazards. Serious cracks or fissures in walkways that remain unrepaired are a potential 
liability to you as the homeowner.

Recommended Maintenance Frequency

Hose off walks. Schedule to coincide with mowing or other 
maintenance.

Quarterly

Inspect concrete for chipping, lifting, separating, and cracking, 
which can create a safety hazard that may result in 
homeowner liability.

Annually

Check the walkways adjacent to exterior walls for settling that 
may change the slope away from the house.

Annually

Examine the expansion joints in patios and walkways and 
replace the joint filler as needed. Ensure that the joint filler 
adheres to both faces of the concrete, and is not sagging, 
crumbling, or cracking.

Annually
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Plants

Plants, if installed by Woodside Homes of Northern CA. L.P., have been selected for 
their compatibility with each other, with architectural, site, and soil conditions. They 

grow at varying rates depending on climatic conditions, maintenance, and a host of 
other factors. The important thing to keep in mind is that the landscaping is a 
dynamic, living system and proper care is critical for it to mature successfully. When 
installing additional plants, always choose plants that are compatible with existing 
plants.

• Sustainable Landscaping 

Sustainable landscaping and yard care involves the selection of regionally 
appropriate and drought-tolerant plants, as well as the use of efficient irrigation 
practices, low-polluting equipment, and natural alternatives to chemical 
pesticides, herbicides, and fertilizers. When adding plants to your yard, select 
native plants or plants that are suited to your climate and that require little, if any, 
irrigation. Native plants are also adapted to local insect species, so they can 
minimize or eliminate the need to use pesticides.

• Avoid Planting Invasive Species

Be sure not to introduce any plants into your yard that have been deemed to be 
“invasive” species in your region. For a list of regional resources on invasive 
species, visit: www.invasivespeciesinfo.gov/unitedstates/state.shtml.

• Tips for Choosing and Maintains Plants 

If yours is a hillside lot, or if it has significant steep banks, selection and 
maintenance of plants and watering may have important consequences for 
drainage and erosion control. Keep plants from overgrowing drainage swales. 
When adding additional plants, consult with a local landscape architect or nursery 
regarding plants that are appropriate to local soil and other conditions.

• Less Grass = Less Water

Grass typically requires much more water than groundcover or shrubs, so the less 
grass area you have in your yard, the less irrigating you will need to do. If adding 
grass seed or turf, select a drought-tolerant variety.

• Adjust Your Maintenance Schedules

The maintenance needs of your plants may change over time with the seasons 
and plant growth. Apply these changes to your long-term maintenance plan.

General Guidelines
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Warning:  Always closely follow the manufacturer’s recommendations for any 
insecticides, garden chemicals, and fertilizers that you use on your property. 
Some may be toxic, and should be stored away from children and pets. Try 
minimal, natural controls first, if possible.
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GRASS AND GROUNDCOVER

As with the other plants on your property, regular fertilization of grass and 
groundcover is a must. Consult with a local landscape expert to determine the 
optimal fertilization schedule. Inspect periodically to evaluate the response to the 
prescribed fertilization schedule and make adjustments as necessary.

Weeds are common, more so during the early stages before plantings become fully 
established, and to a lesser degree thereafter. Maintain all areas weed-free. 

Grass

• Pest Control. Control animal burrowing. 

• Ensure Proper Drainage. Do not allow water to flow over slopes, as this will 
cause soil erosion.

Important Information

Recommended Maintenance Frequency

Mow grass areas. Gather and dispose of leaves and trash 
from planting areas. Remove grass as needed, by hand or 
spraying, from within 12 inches of tree trunks to eliminate 
potential damage from mowers and string trimmers.

Weekly

Edge grass areas. Twice per month

Cut back excess groundcover to prevent “choking” of 
adjacent trees and shrubs.

Quarterly and as 
needed
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Effects of Deferred Maintenance

Failure to provide adequate maintenance may result in the deterioration of grass and 
groundcover, as well as a poor appearance. Soil erosion may develop in areas where 
groundcover and other plant life have deteriorated.

Apply fertilizers to replenish soil nutrients required for 
healthy grass and plant growth. Fertilization is usually best 
done in March, May, July, and September.

Four times per 
year or per 
landscaper 
recommendations

Remove weeds. Periodically apply appropriate herbicides to 
control unwanted weeds and grasses.

Twice per year 
and as needed

Aerate and vertically mow grass areas to relieve soil 
compaction and thatch buildup, allowing air and water to 
reach the root system.

Annually

Recommended Maintenance Frequency
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SHRUBS

Consult with a local landscape expert to determine the optimal fertilization schedule 
for the shrubs on your property. Periodically assess the shrubs’ response to the 
recommended fertilization program and make adjustments as necessary.

Shrubs

• Monitor Plant Health. Monitor shrubs for signs of nutrient deficiency and treat 
as necessary. Treat fungal, bacterial, and viral infestations as symptoms appear.

• Freezing Weather. Mulch during freezing weather to protect the root system. 

• Monitor for Pest Problems. Apply insecticides to control infestations (such as 
aphids or white fly). Apply snail bait to prevent snails from damaging shrubs and 
plants.

Important Information

Recommended Maintenance Frequency

Apply fertilizer to shrubs. Fertilizing is typically best done in 
March, May, July, and September.

Four times per 
year or per 
landscaper 
recommendations

Prune shrubs and plants to prevent them from becoming 
“rangy” and to contain their size. Prune with care not to 
“poodle” shrubs. 

Annually and as 
needed
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Effects of Deferred Maintenance

Neglect may result in the deterioration of the shrubs around your home, eventually 
requiring removal, replacement, drastic pruning, or result in a poor appearance. 
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TREES

The trees on your property will grow at varying rates depending upon climatic 
conditions, maintenance, and a host of other factors. Like the other plants, regular 
fertilizing of the trees is a must. Consult with a local landscape expert to determine 
the optimal fertilization schedule. 

When choosing new trees, consider the size of the tree at maturity to ensure that it is 
appropriate for the intended location. Avoid planting trees in locations where roots or 
limbs may impact the foundation, paving, walls, etc. Do not plant trees with shallow 
(yet spread out) root systems within 20' of foundations and/or site walls. Also, 
consider the potential impact of trees on neighboring property.

Maturing Tree

• Root Pruning. A proportional amount of foliage should be removed at the same 
time as roots are pruned. Note: Never root prune more than 25% of a tree’s 
surface roots in any one year.

• Monitor Tree Health. Monitor trees for signs of nutrient deficiency and treat as 
necessary. Treat fungal, bacterial, and viral infestations as symptoms appear. Palm 
trees, if present, require palm-specific products for fertilizing and treatment of 
infestations. Consult a local landscaper or nursery for the application that is best 
for your trees. 

Important Information

Note:  Do not allow your tree branches to overhang the roof of your home or 
your neighbor’s home.
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Effects of Deferred Maintenance

Failure to properly care for the trees may lead to the deterioration of their health and 
appearance. Improper staking or root pruning may result in long-term damage to the 
adjacent hardscape or structures.

Recommended Maintenance Frequency

Inspect water or breather tubes that may be installed at the 
tree base to ensure proper drainage. Remove standing water 
from breather tubes.

Monthly

Check trees to determine whether staking should be added, 
removed, or adjusted to promote growth in the appropriate 
direction and protect from wind.

Quarterly

Apply fertilizers within the drip line to promote healthy 
growth. Fertilizing is typically best done in March and 
September, or as appropriate for the tree species.

Twice per year or 
per landscaper 
recommendations

Examine tree trunk diameters. Replace trees planted in areas 
less than five feet wide when the trunk diameter exceeds six 
inches.

Annually and as 
needed

Thin or lace trees while dormant. Prune to remove dead, 
diseased, or weakened limbs and promote the healthy and 
symmetric growth of the tree. Remove limbs that may impact 
buildings under windy conditions. 

Annually and as 
needed

Prune roots to prevent the potential cracking of sidewalks or 
driveways. Do not begin pruning roots until three years after 
the initial planting.

Annually
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Walls and Fencing

There are several different types of walls and fencing found on residential properties. 
Each type requires different maintenance tasks and frequencies. However, no matter 

what kind of walls and fencing you have there are some common guidelines.

• Water Accumulation. Water damage from improper drainage and ponding on the 
top and at the back of the wall can weaken the integrity of the wall and is the 
biggest threat to a retaining wall. Check the wall regularly until surrounding 
landscape is fully developed, to ensure that water is draining properly. Drains 
located at the base of walls relieve water pressure in the wall. Blocking the drains 
may result in damage to the wall.

• Trim Landscaping. Keep landscaping trimmed away from walls and fencing.

• Do Not Change the Grade. The grade of the ground next to a wall or fence has 
been designed by an engineer. Changes may cause tilting and cracking, or cause 
wood fencing that comes in contact with soil to rot.

• Efflorescence. Efflorescence is a deposit of water-soluble salts that sometimes 
forms on the surface of masonry. Some cases are a result of the construction 
process and can usually be washed away with a hose. Persistent efflorescence can 
be cleaned with a chemical cleaner such as a mild solution of muriatic acid (one 
part muriatic acid to 12 parts water). If efflorescence persists after cleaning, it 
may be wise to have it inspected by a professional to determine if water has 
penetrated the wall cavity.

• Cracking and Spalling. If cracking or spalling (cracking or flaking particles from the 
surface) appears in the block, identify the cause. Some cracking is simply a 
character feature of these components, and others should be further investigated 
and repaired. If mortared, replacing cracked or spalled blocks involves the 
removal of the mortar around the component, removal of the component itself, 
and thorough cleaning of the cavity prior to installing the replacement 
component. If preconstructed sheets or an interlocking design, replacement and 
wall repair should be performed by a professional mason.

Caution:  As much as possible, keep sprinklers directed away from the walls and 
fencing. Prevent water from ponding near walls and fencing. Water, especially 
reclaimed water, can cause premature deterioration of the wall and fencing 
materials.

Important Information
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Effects of Deferred Maintenance

Failure to maintain or lack of control of unnecessary water, soil buildup, and adjacent 
plantings, may result in premature deterioration of fencing materials, as well as a 
poor appearance.

Recommended Maintenance Frequency

Inspect walls for structural movement or failure and signs of 
damage resulting from subsurface water drainage. Make 
repairs as needed.

Periodically

Inspect masonry walls for structural integrity, tilting, and 
cracking. Repair as needed. Check the top of the wall for 
bowing, cracking, and non-sloped surfaces that may retain 
water, and repair as necessary.

Annually and as 
needed

Clean masonry walls or wood fencing with a light pressure 
wash.

Annually and as 
needed

Ensure that any drains or weeps in the base of walls are clear 
of debris and free to drain.

Annually and as 
needed

Treat wood fencing with fungicide. Follow the instructions on 
the product.

Annually and as 
needed

Check wood boards and supports for structure integrity, 
tilting, bowing, or shifting. Repair as needed.

Annually and as 
needed

Inspect the length of the metal fencing for scratches, blisters, 
or peeling paint. Check the post bases (down to the top of the 
concrete footings) to ensure they are not below the soil 
surface and subject to rust.

Annually

Restain or repaint wood fencing. Repaint or repair metal 
fencing finish. Touch-up as necessary.

Annually
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BLOCK RETAINING WALL 

Block retaining walls are constructed of masonry block and backfill to prevent erosion 
through the wall. The wall may be constructed of individual mortared or interlocking 
blocks, or through larger sets of pre-constructed block.

• Water Accumulation. Water damage from improper drainage and ponding on the 
top and at the back of the wall can weaken the integrity of the wall and is the 
biggest threat to a retaining wall. Check the wall regularly until surrounding 
landscape is fully developed, to ensure that water is draining properly.

• Efflorescence. Efflorescence is a deposit of water-soluble salts that sometimes 
forms on the surface of masonry. Some cases are a result of the construction 
process and can usually be washed away with a hose. Persistent efflorescence can 
be cleaned with a chemical cleaner such as a mild solution of muriatic acid (one 
part muriatic acid to 12 parts water). If efflorescence persists after cleaning, it 
may be wise to have it inspected by a professional to determine if water has 
penetrated the wall cavity.

• Cracking and Spalling. If cracking or spalling (cracking or flaking particles from the 
surface) appears in the block, identify the cause. Some cracking is simply a 
character feature of these components, and others should be further investigated 
and repaired. If mortared, replacing cracked or spalled blocks involves the 
removal of the mortar around the component, removal of the component itself, 
and thorough cleaning of the cavity prior to installing the replacement 
component. If preconstructed sheets or an interlocking design, replacement and 
wall repair should be performed by a professional mason.

Effects of Deferred Maintenance

Failure to check retaining walls and make repairs when necessary may result in 

premature failure of the wall, drainage problems, soil erosion, and damage to the 
landscaping.

Important Information

Recommended Maintenance Frequency

Inspect walls for structural movement or failure and signs of 
damage resulting from subsurface water drainage. Make 
repairs as needed.

Periodically
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METAL FENCING 

Metal fencing is generally constructed of tubular steel or wrought iron. Maintenance 
is necessary to prevent rusting where the surface coating or paint is deteriorating, or 
where water or damp soil is allowed to accumulate around the support post bases. 

Metal Fencing 

Note:  When repainting your fence, be sure to clean the fencing, wire brush 
away any loose paint or rust, and use a rust-inhibiting primer the same day. Paint 
with high quality exterior “industrial” enamel. 

Caution:  As much as possible, keep sprinklers directed away from the fencing. 
Prevent water from ponding near fencing. Water, especially reclaimed water, 
can cause premature deterioration of the fencing materials.

Recommended Maintenance Frequency

Inspect the length of the metal fencing for scratches, blisters, 
or peeling paint.

Annually

Check the post bases (down to the top of the concrete 
footings) to ensure they are not below the soil surface and 
subject to rust.

Annually

Repaint or repair finish. Touch-up as necessary. Every 3–5 years 
and as needed
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Effects of Deferred Maintenance

Failure to maintain or lack of control of unnecessary water, soil buildup, and adjacent 
plantings, may result in premature deterioration of fencing materials, as well as a 
poor appearance.
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Special Considerations 
This chapter contains information and recommendations for special topics that are 
important for you to be aware of. We encourage you to take a few minutes to read 
through this chapter.

Energy Efficiency

Reducing your household energy use reduces your gas and electricity bills. It also 

reduces power plant emissions, which in turn reduces air and water pollution and 
helps protect public health. The following are some basic tips for saving energy:

Lights

• Turn off the lights when you are leaving a room or leaving the house, or when 
there is ample daylight and you do not need artificial lighting.

• Purchase energy-efficient light bulbs, such as compact fluorescent or LED (light-
emitting diode) bulbs. (See the Lighting section of the Interior Maintenance 
chapter for more information.)

• When purchasing a lamp, select a lamp that can take compact fluorescent or LED 
bulbs. Avoid using halogen lamps, as they waste energy and can pose a fire 
hazard. (See the Lighting section for more information.)
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• For any motion sensor lights: Make sure the fixtures are working properly and are 
on the proper settings, i.e., are not allowing lights to stay on when they should be 
off.

Heating and Air Conditioning

• Program your thermostat for a night-time temperature “setback” to lower the 
heating temperature (or to raise the cooling temperature, when running the air 
conditioner) while you are sleeping, and a day-time setback for hours when the 
house is unoccupied (e.g., when everyone is at work or school). When you go out 
of town, turn the heating/cooling system off if the outdoor temperatures and 
humidity levels are moderate.

• Turn the heater/air conditioner off when leaving windows or doors open for more 
than a couple of minutes.

• Keep furniture and other objects away from heating and cooling outlets (registers 
or vents), so that conditioned air can flow freely into the room.

• In warm weather, if fans can provide adequate cooling, use fans rather than 
turning on the air conditioning system.

• Replace the heating system’s air filter at the intervals specified by the 
manufacturer. (Or if the system has a reusable filter, follow the manufacturer’s 
filter cleaning and maintenance instructions.)

Appliances and Electronic Equipment

• Clean the dust off of the refrigerator toe grille at least twice per year, and vacuum 
the refrigerator’s condenser coils at least once per year.

• Clean out lint from the dryer’s lint filter after each use, to help the machine run 
more efficiently and to prevent the lint from becoming a fire hazard. Inspect the 
outside exhaust vent periodically to make sure that it opens properly when the 
dryer is running and it closes tightly when the dryer is not in use; remove any 
accumulated lint from the vent.

• When using your dishwasher or washing machine, only run fairly full loads and 
select the most efficient setting. Select the cold-water setting for washing clothes 
whenever possible.

• Turn off computers and other electronic equipment when you are leaving the 

house or when the equipment is not being used. Choose energy efficiency 
settings for computers’ sleep and shut-down modes.

• When purchasing appliances or electronic equipment, select Energy Star qualified 
products.
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Humidity Management

Managing the humidity in your home is essential in the proper ventilation of your 
home, as well as in preventing moisture damage and mold. ASHRAE (American 

Society of Heating, Refrigerating, and Air-Conditioning Engineers) recommends that 
you keep your home at a relative humidity level between 30% and 60%. Most people 
are more comfortable when relative humidity levels are in this range. High humidity 
levels can encourage growth of molds and bacteria, as well as cause deterioration of 
building materials. Low humidity levels can not only be uncomfortable for occupants, 
but cause minor cracking in portions of your home. You can purchase a hygrometer to 
measure the humidity levels in your home.

Monitor Humidity in Your Home

If dehumidifiers are not part of your home’s standard features, it is your responsibility 
as the homeowner to monitor the humidity levels in your home and purchase and 
install a dehumidifier if necessary.

Inexpensive humidity meters can be purchased at your local hardware store. If the 
humidity rises above 60% relative humidity, reduce activities that generate or 
introduce moisture in the house, such as boiling foods. If you cannot curtail such 
activities, consider purchasing a dehumidifier to supplement the air conditioning.

Low Humidity Conditions

Humidifiers are available for climates that experience low humidity conditions 
throughout the year.

Use Your Air Conditioning and/or House Fans

Run your fans and/or air conditioning system during hot and humid conditions. In 
addition to cooling the home, the A/C system also removes some of the excess 
humidity. During lower summer outdoor temperatures and coincident high humidity 
periods, pay particular attention to reducing the introduction of humidity into the 
house. Understand, however, that while your air conditioning system will remove 
some humidity when running, it alone does not control humidity. Outdoor conditions 
and indoor activities can and will affect the indoor humidity. Do not run the air 
conditioning with the fan set to run continuously. The fan should cycle on and off with 
the outdoor (condensing) unit. Continuous fan operation re-evaporates moisture 

from the cooling coil back into the house, raising the indoor humidity.
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Keep Your House Closed Up

During high humidity conditions, keep the frequency and duration of open doors to a 
minimum. Keep windows closed during high humidity conditions. Do not open 
windows at night, even if the temperatures are cooler. Opening the windows may 
saturate the indoor air with an excessive level of humidity.

Exhaust Fans

Always run your bathroom exhaust system while bathing. Turn the fan off when you 
are not bathing. Leaving the fan on when not needed will pull hot humid air into the 
home from the outdoors or attic spaces. Likewise, always run your kitchen exhaust 
system while cooking. Turn the fan off when you are not cooking. Leaving the fan on 
when it is not needed may pull hot humid air into the home from the outdoors or 
attic spaces.
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Mold

Molds are part of the natural environment. Outdoors, molds play a part in nature by 
breaking down dead organic matter such as fallen leaves and dead trees, but indoors, 

mold growth should be prevented.

Molds reproduce by means of tiny spores; the spores are invisible to the naked eye 
and float through outdoor and indoor air. Mold may begin growing indoors when 
mold spores land on surfaces that are wet and have the necessary organic material 
(either in the finish material or dust and dirt on the surface) to “feed” them. There are 
many types of mold, and none of them will grow without water or moisture.

Moisture and Mold Prevention and Control Tips

This guide addresses many areas of maintenance related to cleaning and moisture 
monitoring and control inside and outside the home, all of which are part of the 
effort to reduce interior mold concerns.

The tips and techniques presented in this section will help you focus on how to both 
prevent and clean up minor mold problems. In the event of a major, sustained source 
of moisture intrusion and mold growth, professional cleaning and remediation 
services may be necessary, and will employ methods not in the scope of this guide.

Moisture Control is the Key to Mold Control

When water leaks or spills occur indoors—act quickly. If wet or damp materials or 
areas are dried 24–48 hours after a leak or spill happens, in most cases mold will not 
grow.

Control Exterior Water Sources

Perform preventive maintenance to avoid moisture buildup and intrusion:

1. Control debris and maintain unobstructed drainage on the roof, gutters, and in 
the yard surrounding your home.

2. Maintain the weathertightness of the exterior surfaces and openings of the home.

Control Interior Water Sources

Perform preventive maintenance on interior water sources, cleaning, and heating and 
air conditioning units: 

1. Keep air conditioning drip pans clean, and the drain lines unobstructed and 
flowing properly.

2. Monitor and maintain plumbing fixtures, tubs, showers, and related tile areas for 
leaks. Inspect caulking and repair or replace as necessary.
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Prevent High Indoor Humidity

The following are suggestions to help control indoor moisture and condensation:

1. If possible, keep indoor relative humidity below 60 percent, ideally between 30 
and 50 percent. Relative humidity can be measured with a moisture or humidity 
meter, which is a small, inexpensive instrument available at many hardware 
stores.

2. Run the bathroom fan or open the window when showering. Use exhaust fans or 
open windows whenever cooking, running the dishwasher or dishwashing.

3. If you see condensation or moisture collecting on windows, walls or pipes, act 
quickly to dry the wet surface. Find the humidity or moisture source while 
increasing exhaust, ventilation, or the supply of heated or conditioned air, if 
possible.

4. Cover cold surfaces, such as cold water pipes, with insulation.

Clean Regularly

Keep interior surfaces, such as window ledges, clean to prevent aiding any moisture 
buildup from supporting mold growth. Scrub mold off hard surfaces with detergent 
and water, and dry completely.

This information includes guidance from the U.S. Environmental Protection Agency 
publication titled “A Brief Guide to Mold, Moisture and Your Home” and can be 
accessed at www.epa.gov/mold/brief-guide-mold-moisture-and-your-home or by 

contacting them directly at (800) 438-4318.

Caution:  Please note that mold may cause staining and cosmetic damage. It 
may not be possible to clean an item so that its original appearance is restored; 
in this case the item should be discarded. If the damages to the home interior 
finishes or articles are significant, consult with a specialist in water damage 
restoration and remediation services. Be sure to ask for and check references. 
Look for specialists who are affiliated with professional organizations.
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Pest Control

Proper pest control is an essential part of maintaining an adequate level of indoor 
hygiene. Rodents and insects can carry disease into the house, and their preclusion is 

necessary for health reasons. Regular pest control treatment by the homeowner or a 
professional is recommended to achieve these goals. 

Animals

Native creatures, including but not limited to raccoons, rabbits, gophers, skunks, and 
coyotes can be a general hazard to both property and individuals. Gophers can slowly 
undermine a foundation and destroy a well-kept lawn. 

Household waste containing food scraps can be an attraction to the local animal 
population. Depending upon where you live, you may wish to invest in animal-
resistant trash receptacles designed for your particular area to deter or discourage 
animals from venturing near, into, or under your home. If animals become a problem, 
call your local Animal Control Center. Keep your property and home secure and well-
maintained; take necessary measures to ensure your family’s safety and prevent 
animals from damaging your property.

Termites

Wood-destroying termites are especially challenging pests. They are essential in 
nature to help get rid of dead wood and cellulose debris but they also do costly 
damage to wood structures. They are more common in warm areas but may be a 
problem anywhere. The possibility of termite infestation will be reduced by 
preventing moisture problems in your house. Small roof, window, or plumbing leaks 
may cause enough wet wood to encourage termites to invade your house. Also, keep 
wood piles and other debris away from your house.

Homeowners usually discover subterranean termites in the spring when winged 
“swarmers” come out after a rain and fly around to find mates and start new colonies. 
You should also look for “mud tubes” going up the side of your house or running 
under carpet, or small holes chewed through the sheetrock where swarmers emerge. 
A few “drywood” species of termites may infest wood that is not wet. These species 
do not reproduce as quickly as subterranean termites and do not damage wood as 
quickly.

Whenever soft wood is observed, such as when painting baseboards or exterior wood 
trim, the homeowner should employ a professional to evaluate the condition. 
Inspection is beyond the capability of the homeowner and only licensed 
exterminators are legally allowed to apply effective chemicals. The homeowner is 
cautioned to never bring wood that has been buried in the ground into the home.
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• Trim Trees. Trim overhanging branches away from your home to help keep 
rodents away from your roof. 

• Call a Professional. Have a professional service company inspect regularly and 
treat the condition as necessary. 

• Repair Water Leaks Immediately. Water attracts many pests, as well as causes 
deterioration of your surfaces.

• Clean Regularly. Clean up spills immediately, and keep foods and liquids in 
sealed containers. Food and liquid can attract pests such as ants.

• Pay Attention. Do not allow wood or soil to build up around your home. Observe 
the maintenance recommendations in this guide for the exterior of your home to 
reduce the potential of pest problems.

• Handle Pesticides Carefully. All pesticides are toxic to some extent. There are no 
completely “safe” pesticides. They should always be used according to label 
directions and handled with proper protective equipment listed on the label. They 
should always be kept out of reach of pets and children.

• Keep Your House Sealed. Regular maintenance of your home will go a long way 
in preventing pests from accessing your house. Keep appropriate areas caulked 
and sealed, keep doors closed and window and vent screens in good repair. 

Important Information
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Protecting Your Home While Away

Your new home was designed for occupancy and this guide was prepared to present 
maintenance procedures for a long service life from your home as occupied. However, 

when you are going to be away from your home for an extended period of time, there 
are additional preventive measures you will want to take.

Water and Plumbing

• Close the water supply valve to the house and irrigation system. Ensure water 
supply to fire protection systems as applicable. If water supply is desired to be 
continued while the house is not occupied, have the plumbing system checked by 
a reputable, licensed plumber. Include faucets and hoses to dishwashers, 
refrigerators, icemakers, water filters, and clothes washers. 

• Plan to have the home checked weekly for odors, plumbing and roof leaks. This 
walk-through inspection can be done by neighbors or hired companies that 
perform such services.

• Seal toilets with kitchen-type plastic wrap. Place covers over all drains.

• Engage a professional for recommendations that would maintain the humidity in 
the home at desirable levels.

Appliances and Electricity 

• Maintain electric power to the house. 

• Refrigerators and freezers: Remove all contents, properly defrost, wipe down 
excess moisture, unplug the unit, and leave the doors secured in the open 

position.

Pest Control

• Plan for continued pest control services. Secure the building perimeter from 
penetration by animals, rodents and insects.

Security

• Consider purchasing a monitored security system that includes the smoke/fire 
detection system. Maintain telephone service as required for the security system. 

Close and lock all doors and windows.

• For security purposes, consider installing timed lighting in multiple rooms.
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Public Transit and Carpool Options

Public Transit

Mountain House Public Transportation
www.mountainhouse.net/commercial/pages/transportation.php

San Joaquin Commuter Bus (RTD)
Phone: (209) 943-1111
www.sanjoaquinrtd.com

Bay Area Rapid Transit (BART) - Dublin/Pleasanton Station
Phone: (510) 465-2278
www.bart.gov

Amtrak - ACE Vasco Road Station
Phone: (800) 872-7245
www.amtrak.com

Altamont Commuter Express (ACE)
Phone: (800) 411-7245
www.acerail.com

Greyhound - Tracy Transit Center
50 E 6th St
Tracy, CA 95376
Phone: (209) 832-3016
www.greyhound.com

Carpool Networking Websites

www.erideshare.com
www.carpoolworld.com
carpool.511.org

Park & Ride

CalTrans - District 10
www.dot.ca.gov/trafficops/tm/docs/d10_prkride.pdf

Tracy Park & Ride
400 N Central Ave
Tracy, CA 95376
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Radon

General Information

Radon is a radioactive gas. It comes from the natural decay of uranium that is found in 
nearly all soils. It typically moves up through the ground to the air above and into 
your home through cracks and other holes in the foundation. Your home traps radon 
inside, where it can build up. Any home may have a radon problem. This means new 
and old homes, well-sealed and drafty homes, and homes with or without basements.

How does radon enter my home?

1.  Cracks in solid floors

2.  Construction joints

3.  Cracks in walls

4.  Gaps in suspended floors

5.  Gaps around service pipes

6.  Cavities inside walls

7.  Water supply

Why is it important to know about radon?

Radon is classified as a human carcinogen by the Environmental Protection Agency. 
However, any cancer resulting from inhaling radon is not likely to become apparent 
for at least 20–30 years after initial exposure. The level of radon exposure, duration of 
exposure, and use of tobacco (smoking) are factors in determining the risk of 
developing lung cancer. Exposure to radon does not result in acute respiratory 
symptoms such as colds, asthma, or allergies.

A standard unit of measurement for radon is picadores per liter of air (pCi/L). In the 
United States, the average level of radon found indoors is 1.3 pCi/L, but can range 
from 0.25 to over 3,000 pCi/L. There is insufficient data to define a “safe” or harmless 
level of radon, though it is accepted that the greater the level of exposure and the 
longer duration of exposure, the greater the health risk. The EPA guideline states that 
radon levels should not exceed 4 pCi/L indoors. If the radon levels in your home 
measures above 4pCi/L, the you should consider a radon mitigation system.
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Generally, living areas that are closest to the soil will have the highest levels of radon, 
as compared to living areas or rooms on second stories. Radon can also be present in 
tap water, as it can be absorbed into the ground water from soil containing radon. 
Radon present in water can be released when showering, washing dishes, or washing 
clothes. Radon can also be present in water when the water source is a well that is 
exposed to uranium and radium rock strata; radon is more of a concern when it 
comes from this type of source.

Mitigation of radon is not required by laws, neither state nor federal. Homeowners 
may decide to reduce the level of radon in the home at their own discretion. Testing is 
the only way to know if you and your family are at risk from radon. Testing is 
inexpensive and easy—it should only take a few minutes of your time.

This information includes guidance from the U.S. Environmental Protection Agency 
(EPA). For more information, view the EPA’s website at www.epa.gov or contact them 
directly at (800) 438-4318.
7-12                                                         Copyright © 2018 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights 



Acacia at Cypress Special Considerations
Solar Energy Incentives

The State of California offers incentives and rebates for homeowners who install solar 
electric systems or solar water heating systems in their homes. Called the "California 

Solar Initiative" (or CSI), this program offers cash back incentives for installing a 
qualified system. The CSI programs are available to customers of Pacific Gas & Electric 
(PG&E), Southern California Edison, and San Diego Gas & Electric (SDG&E). For more 
information, go to www.gosolarcalifornia.ca.gov.

If you're not a customer of one of these companies, your local utility company may 
also offer their own incentive program. www.dsireusa.org provides a list of programs 
available throughout the state. 
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Storm Water Pollution Prevention

As a homeowner it is your responsibility to properly dispose of contaminants that 
may harm the quality of the ocean, rivers, lakes, and water supplies.

The following information is excerpted from the Environmental Protection 
Agency publication titled “10 Things You Can Do to Prevent Stormwater Runoff 
Pollution.”

Ways to Prevent Water Pollution

• Wash automobiles at a car wash instead of in the driveway.

• Avoid pesticides; learn about Integrated Pest Management (IPM).

• Vegetate bare spots in your yard.

• Compost your yard waste.

• Use fertilizers sparingly and sweep up driveways, sidewalks, and roads.

• Direct downspouts away from paved surfaces.

• Pick up after your pets.

• Have your septic tank pumped and system inspected (if applicable) regularly.

• Never dump anything down storm drains.

• Inspect for automobile leaks and recycle motor oil.

Additional Information

Contact the local Regional Water Quality Board and ask to speak with someone about 
storm water pollution control programs. Go to the Environmental Protection Agency’s 
website for additional information and resources at www.epa.gov.
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Waste Reduction and Recycling

Waste prevention is based on the three R’s: Reduce, Reuse, and Recycle. In addition 
to reducing the amount of land needed for landfills, waste reduction helps conserve 

renewable and nonrenewable resources, and helps conserve energy and reduce 
pollution associated with the production, transportation, and disposal of materials. 
The following sections include some general waste prevention tips:

Reduction and Reuse

• Select products that have recycled content. (In particular, look for a high 
percentage of post-consumer recycled content.)

• Select and request items with minimal (or no) packaging and/or recycled-content 
packaging, or purchase items in bulk quantities (or in concentrated form) to 
minimize packaging. Avoid products that are over-packaged (such as individually 
wrapped items that have packaging within packaging), whenever possible.

• Avoid purchasing disposable products when reusable options are available. For 
example, use long-life rechargeable batteries rather than disposable batteries, 
and reusable cloths rather than paper towels. 

• When purchasing disposable products, try to select products that are recyclable 
and that have recyclable packaging.

• Purchase durable items, rather than items that have to be thrown out or replaced 
frequently.

• Practice preventive maintenance to maximize the useful life of all materials and 
equipment in your home, so that they do not need to be replaced prematurely.

Recycling

Familiarize yourself with your local recycling program and its rules: e.g., which types 
of materials can and cannot be recycled, and how/whether different types of 
materials must be separated. Make sure you have the appropriate recycling bins for 
local collection. (Some municipalities also provide compost bins for curbside pickup 
of yard trimmings and/or food waste.) To find information about your local recycling 
program, contact your city government.

Set up recycling receptacles in your kitchen and anywhere else in your house where 
recyclable waste is generated (e.g., home office), to make it easy to keep recyclables 
separate from the trash. Post an information sheet/brochure that lists recyclable 
materials on or near your recycling bins for easy reference.
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Local Recycling Locations

Go Green Recycling
45 Grant Line Rd
Tracy, CA 95376
Phone: (209) 879-9025

Tracy Recycling Buyback Center
590 10th St
Tracy, CA 95376
Phone: (209) 832-1024
www.tdswm.com/recycling-buyback-center.shtml

Hazardous Materials

Hazardous materials may not be thrown in the garbage. You also may not dump them 
into a storm drain, the street, your yard, or into a creek; pour them down your toilet 
or sink drain; or burn them. These disposal methods are illegal, and they endanger 
your health, the health of others, and the environment. Hazardous materials must be 
taken to your local hazardous waste recycling facility for safe processing so that they 
do not contaminate your community's air, water, or soil. 

In most communities, materials that are considered hazardous waste include: 

• Chemical cleaning supplies; 

• Batteries (all types); 

• Fluorescent light bulbs; 

• Paint, paint thinners, stains, and other coatings; 

• Solvent-based sealants and glues; 

• Pesticides, herbicides, and chemical fertilizers; 

• Computers, TVs, cell phones, and other electronic equipment; 

• Printer ink/toner; 

• Used motor oil; 

• Medical/biohazard waste; 

• Compressed gases.

In some communities, certain hardware stores or fire stations will collect some of 
these materials for recycling. Go to the website listed on the following page, or 
contact your HOA or city to find out about your local hazardous waste recycling 
requirements and services.
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If you are getting rid of building materials as part of a home remodeling project, 
determine whether any of the materials can be taken to a local salvage yard. Salvage 
yards often accept doors and windows, flooring, light fixtures, and furniture, among 
other types of materials. Within California, you can also post items to donate through 
the California Materials Exchange (CalMAX): www.calrecycle.ca.gov/calmax/.
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Water Conservation

Minimizing your household water use will reduce your water bills. It also helps to 
prevent water shortages, and it reduces the strain on municipal water systems and 

infrastructure (e.g., sewer, water treatment and supply), thereby reducing the energy 
and maintenance (and the associated taxes) needed to run and expand those 
systems. The following are some basic strategies for conserving water:

• Do not let faucets run longer than is necessary. Also, when you turn a faucet off, 
make sure that it is turned all the way off.

• If a faucet is dripping or leaking or a toilet is running, have it fixed right away as a 
dripping faucet or a leaking toilet or showerhead can waste gallons of water per 
week. See the "Plumbing Systems" and "Sinks and Fixtures" sections in this guide 
for more information about fixing leaks.

• When using your dishwasher or clothes washer, only run fairly full loads and 
select the most efficient setting.

• When purchasing a new toilet, faucet, showerhead, or irrigation system, look for 
low-flow models with the WaterSense label. (Use of low-flow faucet fixtures not 
only saves water, but it reduces the demand for hot water, resulting in lower 
energy use for water heating.)

• Water your lawn and landscaping during the coolest and least windy part of the 
day (usually early morning) to reduce water loss through evaporation. Do not 
over-water.

• Make sure that you are not watering pathways or other paved surfaces. Sweep 
your driveway and pathways, rather than hosing them down. 

• Put an automatic shut-off/trigger nozzle on your garden hose(s) in order to 
prevent water waste.

• When adding plants to your yard, select plants that are suited to your climate and 
that require little, if any, irrigation. 

• Read your water meter monthly, and compare the readings to the same month of 
the previous year, to help identify leaks and to monitor the results of your 
conservation efforts.
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Water Intrusion

Water intrusion is a common and damaging result of poor or neglected maintenance. 
As a homeowner, it is your responsibility to properly maintain all of the components 

inside and outside of your home, including your landscaping. Regular preventive 
maintenance, most specifically on components which are part of the “building 
envelope” or directly exposed to moisture, will reduce the risk of water damage to 
your home.

Preventing water intrusion into your home goes beyond maintaining the plumbing or 
checking the sprinkler system. A number of components used in the construction of 
your home may be damaged by water if caulking or sealants deteriorate, leaving 
areas unprotected from the elements. If not properly maintained, unsealed doors, 
windows, and exterior walls are unable to do the job they were designed for—
keeping your home efficient and protected from the outdoors. Maintaining proper 
roof and landscaping drainage is also a critical aspect of protecting your home from 
water intrusion.

We strongly recommend that you thoroughly read this guide and note the required 
tasks that are related to water or moisture prevention. Use proper maintenance 
methods and, when and where necessary, products designed for your home’s 
particular needs. If moisture or water intrusion is discovered, take immediate action 
to prevent damage from occurring and follow this guide’s guidelines to prevent the 
problem from recurring.
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Acacia at Cypress Home Maintenance Summary
Home Maintenance Summary 
As a new homeowner, a scheduled maintenance program is the best way to ensure 
you will maximize the value and enjoyment of your home. For easy reference, this 
chapter contains the primary maintenance recommendations outlined in the 
Recommended Maintenance tables throughout this guide. The tasks are organized by 
the frequency that the tasks needs to be done, starting with the most frequent.

Note:  The tasks listed on the following pages are grouped alphabetically by how 
often the work should be done. Refer to the corresponding sections in this guide 
for more detailed information, additional recommendations, and precautions.
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Component TaskCategory

Monthly
Caulking Caulking - General 

Recommendations
Inspect the caulk joints around fixtures, tub and shower areas, ceramic 
tile, and doors or windows on the interior where caulking was installed. 
Remove and replace as needed when it is split or coming off.

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Examine surface swales to ensure that they are draining freely to catch 
basins and/or drain inlets with no blockage or ponding. Maintain a grade 
of a minimum of 2%. Repair conditions that limit surface drainage 
immediately.

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Inspect drains, inlets, and catch basins for blockages. Check downspouts 
carrying water from roof gutters to ensure the drainage is directed to 
appropriate drains.

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Check for broken or clogged emitters.

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Examine controller for moisture damage and corrosion. Inspect for dead 
backup batteries, loose connections, deteriorated weatherproofing or 
damaged hardware.

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Check the controller to ensure the scheduled program is working 
properly, and adjust for proper watering.

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Adjust each irrigation station run time in response to changing weather 
conditions and plant needs. Record changes to irrigation settings. 
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Component TaskCategory

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Examine for broken or improperly adjusted sprinkler heads, clogged or 
worn nozzles and gear drives, grit in seals or moving parts, mower or 
other physical damage, and broken sprinkler lines. 

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Inspect for appropriate sprinkler coverage. Check for proper spray 
pattern, and ensure that structure walls are not in the spray pattern. 
Adjust the riser height of sprinklers as needed.

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Manually operate and visually inspect the valves to ensure they are 
operating properly. Check quick coupling valves, and ball or gate valves.

Electrical 
Systems and 
Safety: 
Overview

Electrical Systems 
and Safety: 
Overview - 
General 
Recommendations

Test the GFCIs.

Electrical 
Systems and 
Safety: 
Overview

Electrical Systems 
and Safety: 
Overview - 
General 
Recommendations

Test all AFCIs.

Electrical 
Systems and 
Safety: 
Overview

Electrical Systems 
and Safety: 
Overview - 
General 
Recommendations

Check for and replace burned out bulbs.

Foundations Foundations - 
General 
Recommendations

Check the interior surfaces of the basement walls for cracks and water 
intrusion.
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Home Maintenance SummaryAcacia at Cypress

Component TaskCategory

Foundations Foundations - 
General 
Recommendations

Check the grade around your house, including flower and landscape beds, 
to ensure there is no standing water within five feet of the foundation. 
Water should always flow away from the basement wall.

Foundations Foundations - 
General 
Recommendations

Examine the gutter and downspout system during a rain to ensure that 
water is drained sufficiently away from the foundation.

Foundations Foundations - 
General 
Recommendations

Inspect any drain outlets to ensure they are clear and groundwater can 
flow away from foundation.

Heating, 
Ventilation, & 
Air 
Conditioning 

Heating, 
Ventilation, & Air 
Conditioning  - 
General 
Recommendations

Clean the registers to keep them free of dust and debris.

Heating, 
Ventilation, & 
Air 
Conditioning 

Heating, 
Ventilation, & Air 
Conditioning  - 
General 
Recommendations

Change/clean the air filter, typically monthly during high use seasons. For 
reusable filters, vacuum and wash with detergent and water; allow filter 
to air dry before replacing it.

Lighting Lighting - General 
Recommendations

Look for and replace burned out bulbs.

Openings Openings - General 
Recommendations

When vacuuming, run the nozzle along the tracks of all sliding doors. This 
will help remove debris and help prevent damage to rollers. This will also 
allow for proper drainage during rains.
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Component TaskCategory

Openings Openings - General 
Recommendations

Clean the light beam assembly at the base of the garage door.

Plants Plants - General 
Recommendations

Inspect water or breather tubes that may be installed at the tree base to 
ensure proper drainage. Remove standing water from breather tubes.

Plumbing 
System

Plumbing System - 
General 
Recommendations

Inspect for leaks around toilets, sinks, showers, tubs and the water 
heater. Listen for running water to help locate unseen leaks.

Plumbing 
System

Plumbing System - 
General 
Recommendations

Inspect shower door seals and adjust if necessary to keep water from 
leaking out of the enclosure.

Safety Safety - General 
Recommendations

Visually inspect the sprinkler system. Ensure that the sprinkler heads are 
not obstructed. 

Trim and 
Finishes

Trim and Finishes - 
General 
Recommendations

Coat stained doors with lemon oil to prevent cracking.  Use touch-up 
varnish on nicks and scratches.

Trim and 
Finishes

Trim and Finishes - 
General 
Recommendations

Dust and remove cobwebs from ceilings and walls.
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Component TaskCategory

Quarterly
Appliances Appliances - 

General 
Recommendations

Inspect garbage disposal for water leaks. Make repairs immediately.

Appliances Appliances - 
General 
Recommendations

Inspect dishwasher for water leaks. Make repairs immediately.

Appliances Appliances - 
General 
Recommendations

Inspect all appliances with water lines for leaks. Repair leaks 
immediately. 

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Trim groundcover. Remove debris around drain inlets and swales.

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Test the valves to ensure they are working properly and close tightly. 
Repair or replace parts as needed.

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Operate the air and flush valves.

Electrical 
Systems and 
Safety: 
Overview

Electrical Systems 
and Safety: 
Overview - 
General 
Recommendations

Clean the encasement of light fixtures so light can shine at full 
illumination. Ensure that mounting screws and plates are tight and wall 
plate is fully against the exterior wall or soffit. 
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Home Maintenance SummaryAcacia at Cypress

Component TaskCategory

Hardscape Hardscape - 
General 
Recommendations

Hose off walks. Schedule to coincide with mowing or other maintenance.

Heating, 
Ventilation, & 
Air 
Conditioning 

Heating, 
Ventilation, & Air 
Conditioning  - 
General 
Recommendations

Clean reusable filters and screens with soap and water to remove dust or 
lint that may have accumulated.

Lighting Lighting - General 
Recommendations

Clean the encasement so light can shine at full illumination. 

Lighting Lighting - General 
Recommendations

Ensure that mounting screws and plates are tight and wall plate is fully 
against the exterior wall or soffit. Inspect sealant at joints between light 
fixtures and walls. Repair or replace the sealant as needed.

Openings Openings - General 
Recommendations

Examine for any loose track or spring mounting bolts or screws, as these 
can affect the door alignment and operation.

Openings Openings - General 
Recommendations

Inspect weatherstripping to ensure it forms a tight seal against the door 
surface when the door is shut.

Plants Plants - General 
Recommendations

Check trees to determine whether staking should be added, removed, or 
adjusted to promote growth in the appropriate direction and protect 
from wind.
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Component TaskCategory

Plants Plants - General 
Recommendations

Apply fertilizer to shrubs. Fertilizing is typically best done in March, May, 
July, and September.

Plants Plants - General 
Recommendations

Cut back excess groundcover to prevent “choking” of adjacent trees and 
shrubs.

Plants Plants - General 
Recommendations

Apply fertilizers to replenish soil nutrients required for healthy grass and 
plant growth. Fertilization is usually best done in March, May, July, and 
September.

Trim and 
Finishes

Trim and Finishes - 
General 
Recommendations

Check the entire length of banisters and railings to ensure they are 
secure; railings should not be loose or wobbly. Examine the hardware 
attachments to the walls and/or floors, as applicable. Secure as needed. 

Twice Per Year
Cabinets Cabinets - General 

Recommendations
Tighten hardware, adjust drawer guides, and check alignment.

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Inspect for leaks and vandalism. 

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Flush inlets, catch basins, and drainage lines to keep them free of debris.
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Component TaskCategory

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Reset the controller schedule for Daylight Saving Time (where applicable) 
and after any power failures. Keep a fresh battery in the controller to 
minimize the need for resetting.

Electrical 
Systems and 
Safety: 
Overview

Electrical Systems 
and Safety: 
Overview - 
General 
Recommendations

Check interior outlets to ensure they are not damaged or deteriorating. 
Replace damaged outlets immediately. 

Openings Openings - General 
Recommendations

Lubricate window tracks with silicone or paraffin sprays. Avoid oil, as it 
attracts dust and lint.

Openings Openings - General 
Recommendations

Clean and adjust the hardware if door latches, locks, and rollers are 
difficult to operate or if the door is not sliding properly.

Openings Openings - General 
Recommendations

Use a spray silicone lubricant to keep your sliding door hardware 
functioning smoothly and reduce possible friction that might cause 
excessive wear. 

Openings Openings - General 
Recommendations

Check door finishes. Touch-up and reseal as needed.

Openings Openings - General 
Recommendations

Remove the snap-in closure over a portion of the sill track to clear dirt 
accumulated there.
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Component TaskCategory

Openings Openings - General 
Recommendations

Lubricate the moving parts of the doors.

Plants Plants - General 
Recommendations

Apply fertilizers within the drip line to promote healthy growth. 
Fertilizing is typically best done in March and September, or as 
appropriate for the tree species.

Plants Plants - General 
Recommendations

Remove weeds. Periodically apply appropriate herbicides to control 
unwanted weeds and grasses.

Roof Systems Roof Systems - 
General 
Recommendations

Ensure gable end, ridge, and eaves vents (if present), are clear and 
unobstructed. Ensure that mechanical vents and thermostat controls are 
operable. 

Roof Systems Roof Systems - 
General 
Recommendations

Check the interior ceiling and attic for roof leaks and repair leaks 
immediately.

Roof Systems Roof Systems - 
General 
Recommendations

Examine the general appearance for debris, drainage, and general 
condition.

Roof Systems Roof Systems - 
General 
Recommendations

Check sheathing and rafters or beams for condensation, mold, or other 
signs of inadequate ventilation.
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Component TaskCategory

Roof Systems Roof Systems - 
General 
Recommendations

Inspect the attic for proper ventilation. Install additional vents or 
mechanical venting if high levels of heat occur. Ensure that vents are not 
blocked.

Safety Safety - General 
Recommendations

Test all smoke detectors in your home.

Safety Safety - General 
Recommendations

Replace the batteries in your carbon monoxide detector. Refer to your 
owner’s manual for the correct battery type; an incorrect battery may 
have a detrimental effect on the alarm.

Annually
Countertops 
and 
Backsplash: 
Overview

Countertops and 
Backsplash: 
Overview - 
General 
Recommendations

Reseal the stone. 

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Replace the backup battery.

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Schedule a licensed inspector to check for leaks.

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Ensure that the grade is kept below the level of the stucco weep screeds, 
masonry wall flashings, etc., to prevent water infiltration into your home. 
Remove soil as needed.
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Component TaskCategory

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Inspect to ensure that the grade slopes away from your home’s 
foundation to prevent water accumulation. Reslope the grade as needed.

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Schedule a thorough inspection for diaphragm or seat wear, sticking 
solenoids or diaphragm, corrosion of wire connections, clogged screens 
and orifices, and debris or stones lodged under the valve. 

Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Compare and analyze the site and plant conditions to determine if the 
water amounts are appropriate. Make adjustments if necessary.

Exterior 
Walls: 
Overview

Exterior Walls: 
Overview - 
General 
Recommendations

Check the sealant and flashing joints of wood siding. Examine paint and 
boards to ensure that it is not peeling or bowing. Repair nails that have 
pulled out from expansion of the wood. Repair or repaint as needed.

Exterior 
Walls: 
Overview

Exterior Walls: 
Overview - 
General 
Recommendations

Inspect wood siding for loose siding boards and trim, signs of 
deterioration, rot, insect damage and/or infestation. Replace rotted or 
deteriorating boards; refasten loose siding or trim. Seal around all new 
and repaired fasteners.

Exterior 
Walls: 
Overview

Exterior Walls: 
Overview - 
General 
Recommendations

Inspect surfaces for chipping or cracking. Repair chipped or cracked 
stucco with a stucco repair product.

Exterior 
Walls: 
Overview

Exterior Walls: 
Overview - 
General 
Recommendations

Replace cracked bricks. Hire a professional mason for these repairs.
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Component TaskCategory

Exterior 
Walls: 
Overview

Exterior Walls: 
Overview - 
General 
Recommendations

Check the walls for cracks and spalled areas. Reapply mortar to affected 
areas.

Exterior 
Walls: 
Overview

Exterior Walls: 
Overview - 
General 
Recommendations

Clean surfaces with a light pressure wash. Be careful around doors and 
windows where pressurized spray can actually seep around flashing and 
into wall framing.

Flooring: 
Overview

Flooring: 
Overview - 
General 
Recommendations

Examine the perimeter and high traffic areas for hollow-sounding or 
loose tiles, as well as cracking. 

Flooring: 
Overview

Flooring: 
Overview - 
General 
Recommendations

Seal the tile. If needed, re-finish with non-skid wax.

Flooring: 
Overview

Flooring: 
Overview - 
General 
Recommendations

Inspect and, if necessary, regrout, or caulk the area between the tiles and 
the baseboard. Check around door thresholds, tubs, and toilets. Sealing 
these areas are important to prevent the water intrusion.

Foundations Foundations - 
General 
Recommendations

Test and service the sump pump (if installed) per the manufacturer’s 
recommendations.

Foundations Foundations - 
General 
Recommendations

Inspect the base of wall area to ensure it is clear of debris and is open to 
drain properly. In areas subject to termite infestation, check the base of 
the wall for termite “tubes” between the grade and the base of wood 
framing. Contact a qualified pest control service if necessary.
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Component TaskCategory

Hardscape Hardscape - 
General 
Recommendations

Inspect concrete for chipping, lifting, separating, and cracking, which can 
create a safety hazard that may result in homeowner liability.

Hardscape Hardscape - 
General 
Recommendations

Check the walkways adjacent to exterior walls for settling that may 
change the slope away from the house.

Hardscape Hardscape - 
General 
Recommendations

Examine the expansion joints in patios and walkways and replace the 
joint filler as needed. Ensure that the joint filler adheres to both faces of 
the concrete, and is not sagging, crumbling, or cracking.

Heating, 
Ventilation, & 
Air 
Conditioning 

Heating, 
Ventilation, & Air 
Conditioning  - 
General 
Recommendations

Contact a professional service company to service your system.

Heating, 
Ventilation, & 
Air 
Conditioning 

Heating, 
Ventilation, & Air 
Conditioning  - 
General 
Recommendations

If your fans have exterior exhaust vents, inspect and clean the exterior 
hood or vent. Ensure that the back draft damper (flap) is clear and free 
moving.

Openings Openings - General 
Recommendations

Check the sealants between the window frame and wall finish, and repair 
or replace when needed.

Openings Openings - General 
Recommendations

Examine the sealants located between the door frame and wall finish and 
repair or replace when needed.
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Component TaskCategory

Openings Openings - General 
Recommendations

Check and tighten the door hardware. Inspect for rust, deterioration, and 
distortion of door counterbalance springs. A water-displacement spray 
will help control rust. 

Openings Openings - General 
Recommendations

Examine double or triple glazed windows to ensure that the seal has not 
deteriorated or been damaged. Replace panel when the seal is 
compromised.

Openings Openings - General 
Recommendations

Check surface for pitting or blemishes. Touch-up as needed. 

Openings Openings - General 
Recommendations

Examine the finish on wood doors. Touch-up or repaint as neededRepaint 
painted doors as conditions indicate.

Plants Plants - General 
Recommendations

Prune shrubs and plants to prevent them from becoming “rangy” and to 
contain their size. Prune with care not to “poodle” shrubs. 

Plants Plants - General 
Recommendations

Examine tree trunk diameters. Replace trees planted in areas less than 
five feet wide when the trunk diameter exceeds six inches.

Plants Plants - General 
Recommendations

Thin or lace trees while dormant. Prune to remove dead, diseased, or 
weakened limbs and promote the healthy and symmetric growth of the 
tree. Remove limbs that may impact buildings under windy conditions. 
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Component TaskCategory

Plants Plants - General 
Recommendations

Prune roots to prevent the potential cracking of sidewalks or driveways. 
Do not begin pruning roots until three years after the initial planting.

Plants Plants - General 
Recommendations

Aerate and vertically mow grass areas to relieve soil compaction and 
thatch buildup, allowing air and water to reach the root system.

Plumbing 
System

Plumbing System - 
General 
Recommendations

Reseal joints at wall, tub, and receptor junctures as described above. Fill 
any grout joints that may have developed gaps.

Plumbing 
System

Plumbing System - 
General 
Recommendations

Inspect for proper functioning by reading the pressure with a gauge on a 
faucet, downstream of the regulator. Replace regulators that cannot be 
adjusted using the adjustment screw.

Plumbing 
System

Plumbing System - 
General 
Recommendations

Test the shut-off valves and replace valves as needed.

Plumbing 
System

Plumbing System - 
General 
Recommendations

Professionally inspect and service the water heater to include checking 
the venting system, burner, and heat exchanger, and also manually 
operate the pressure relief valve and clean the water filter.

Plumbing 
System

Plumbing System - 
General 
Recommendations

Have a licensed professional flush and maintain the water heater, 
especially in areas of hard water quality. Please refer to the 
manufacturer’s warranty manual and/or consult with a professional 
contractor.
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Component TaskCategory

Roof Systems Roof Systems - 
General 
Recommendations

Check any seams or joints in the gutter and downspout system to 
determine if resealing is necessary.

Roof Systems Roof Systems - 
General 
Recommendations

Trim nearby trees to prevent branches from impacting the roof during 
windy conditions. Keep branches from spreading over roof areas, as frost 
can cause branches to break off and damage roofing.

Roof Systems Roof Systems - 
General 
Recommendations

Check sealant joints to ensure they are not cracking, split, or incompletely 
adhered. Repair or replace as needed. (Refer to the “Sealants” section in 
this chapter for additional information on this topic.)

Roof Systems Roof Systems - 
General 
Recommendations

Professionally examine for any damage, slipping, or lifting of the roofing 
and related flashing. Inspect flashing at edges and around pipe collars to 
ensure laps and seals are in place and unbroken. Repair as needed. 

Safety Safety - General 
Recommendations

Test the main drain and anti-freeze solution. Perform manufacturer 
recommended maintenance on the valves and gauges.

Sealants Sealants - General 
Recommendations

Examine for cracking or incompletely adhered caulking and sealant, and 
repair or reapply as needed. Common areas for this maintenance are 
around wood trim, light fixtures, and windows. 

Trim and 
Accents

Trim and Accents - 
General 
Recommendations

Inspect for gaps and caulk where needed.
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Component TaskCategory

Trim and 
Accents

Trim and Accents - 
General 
Recommendations

Examine to ensure that railings are secure. 

Trim and 
Accents

Trim and Accents - 
General 
Recommendations

Check to ensure that the shutters and accents are secured to the side of 
the house. 

Trim and 
Accents

Trim and Accents - 
General 
Recommendations

Treat wood surfaces that come in contact with the ground with an 
approved preservative. 

Trim and 
Accents

Trim and Accents - 
General 
Recommendations

Check for chipping, peeling, or other signs of finish failure. Pay attention 
to gaps, separation of trim, and staining or rotting resulting from 
moisture intrusion. Replace trim that is damaged or rotting. 

Walls and 
Fencing

Walls and 
Fencing - General 
Recommendations

Ensure that any drains or weeps in the base of walls are clear of debris 
and free to drain.

Walls and 
Fencing

Walls and 
Fencing - General 
Recommendations

Clean masonry walls or wood fencing with a light pressure wash.

Walls and 
Fencing

Walls and 
Fencing - General 
Recommendations

Inspect masonry walls for structural integrity, tilting, and cracking. Repair 
as needed. Check the top of the wall for bowing, cracking, and non-
sloped surfaces that may retain water, and repair as necessary.
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Component TaskCategory

Walls and 
Fencing

Walls and 
Fencing - General 
Recommendations

Inspect the length of the metal fencing for scratches, blisters, or peeling 
paint. Check the post bases (down to the top of the concrete footings) to 
ensure they are not below the soil surface and subject to rust.

Walls and 
Fencing

Walls and 
Fencing - General 
Recommendations

Treat wood fencing with fungicide. Follow the instructions on the product.

Walls and 
Fencing

Walls and 
Fencing - General 
Recommendations

Restain or repaint wood fencing. Repaint or repair metal fencing finish. 
Touch-up as necessary.

Walls and 
Fencing

Walls and 
Fencing - General 
Recommendations

Check wood boards and supports for structure integrity, tilting, bowing, 
or shifting. Repair as needed.

Walls and 
Fencing

Walls and 
Fencing - General 
Recommendations

Inspect the length of the metal fencing for scratches, blisters, or peeling 
paint.

Walls and 
Fencing

Walls and 
Fencing - General 
Recommendations

Check the post bases (down to the top of the concrete footings) to ensure 
they are not below the soil surface and subject to rust.

Every 2 Years
Openings Openings - General 

Recommendations
Refinish exterior of wood faced doors.
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Component TaskCategory

Openings Openings - General 
Recommendations

Lubricate the flapper hinge with a product such as WD-40 or equivalent.

Trim and 
Accents

Trim and Accents - 
General 
Recommendations

Prep and paint the surfaces as exposure and weathering indicate. 

Every 3 Years
Exterior 
Walls: 
Overview

Exterior Walls: 
Overview - 
General 
Recommendations

Repaint or refog the stucco as weathering and exposure indicate.

Openings Openings - General 
Recommendations

Have vent pipes cleaned professionally.

Walls and 
Fencing

Walls and 
Fencing - General 
Recommendations

Repaint or repair finish. Touch-up as necessary.

Every 4 Years
Drainage and 
Irrigation 

Drainage and 
Irrigation  - 
General 
Recommendations

Replace the controller(s) as they fail.
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Every 5+ Years
Exterior 
Walls: 
Overview

Exterior Walls: 
Overview - 
General 
Recommendations

Remove paint, prepare surfaces, and repaint.
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Acacia at Cypress Glossary
Glossary
Following are helpful terms and definitions you will want to know:

Aerator – Located at the end of the kitchen and bathroom faucets. It mixes air with 
the water in order to provide a smooth, splash-free flow of water.

AFCI – Abbreviation for Arc Fault Circuit Interrupter. Similar to a circuit breaker in that 
it is designed to interrupt the flow of electricity. AFCIs are usually located in the 
bedrooms. In the event of an erratic current flow which can be caused, for example, 
by crimping electrical cords by furniture or doors, the AFCI may break the electrical 
circuit immediately and prevent a fire. They are typically located in the panel box 
containing the conventional circuit breakers.

Amperage rating – The amount of electric current (measured in amps) that a circuit 
breaker or other electrical device or connected equipment is designed or rated to 
carry, and its limitation.

Ball float/float ball – This is the float device found in the toilet tank that controls the 
automatic filling of the tank after flushing, and turns it off when refilled. It may 
actually be a ball-like float at the end of a lever to the filler valve, or it may be a float 
integrated with the valve assembly.

Base/Baseboard – The strip of molding or trim at the bottom of walls. The 
baseboard adds an attractive finish and protects the wall from scuffs and damage 
from furniture or vacuum cleaners.

Catch basin – Refers to a concrete or molded plastic drainage collector box, usually 
connected to an underground drainage line. It may serve as an area drain at the low 
point of the yard, the termination point of a drainage swale, and/or may be a 
collector for other local drainage lines such as those from downspouts.

Caulking – A material used as a sealant around sinks, tubs and showers. Other 
applications for caulking include sealing window and door frames; also referred to as 
sealant.

CC&Rs – The covenants, conditions, and restrictions that govern a subdivision.

Circuit – The electrical system in your home is separated into individual units referred 
to as circuits. Depending upon the layout of your home and electrical Codes in your 
area, each circuit may be designed for a room, an area of the home, or a single 
appliance.

Circuit breakers – Prevent electrical overload or shorting. The circuit breaker opens 
the circuit when an overload or short occurs, thereby breaking the flow of electricity.
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Common areas – Many neighborhoods have areas that are common property and 
owned by a homeowners association. These areas may include streets, parking areas, 
walkways, slopes and recreational areas and are maintained and governed by the 
Homeowners Association (HOA).

Condensation – The moisture droplets that form on cool surfaces when warmer 

humid air (such as from baths, cooking) comes in contact with cooler surfaces, such as 
windows or occasionally interior wall surfaces.

Condenser – The heating and air conditioning system unit that is located outside the 
home.

Damper (fireplace) – An operable valve at the top of the fireplace firebox that can be 
set to open or close the chimney flue.

Drywall – The interior walls of a home are usually constructed of drywall. This 
material is also called gypsum board or sheetrock. The material is functional, and can 
be textured and painted to complement the style of any home.

Efflorescence – The white, powdery substance that sometimes accumulates on 
stucco, masonry, concrete and brick. Excessive efflorescence can be removed by 
scrubbing with a strong vinegar solution or commercial product.

Erosion – The wearing away of dirt or soil from the surface. It may be caused by rain 
or the flow of water from irrigation systems, and can change the drainage of the yard. 

Expansion – The increase in dimension, usually length or volume, that is typical of 
solid, liquid, and gaseous materials when their temperature increases.

Expansion joints – Joints or intentional breaks in materials, such as paving, stucco, or 
metal assemblies, which allow adjoining material to expand without deforming or 
cracking.

Faucet stem – The piece of the faucet, usually vertical and rod-like, to which the 

faucet handle connects. The other end typically connects to the faucet’s internal 
valve parts (cartridge, valve seat, etc.).

Flap, flapper (toilet) – The rubber flapper at the bottom of the toilet tank that is 
typically linked to the flush handle so that it opens to allow water into the toilet bowl 
when flushed.

Flashing – Usually composed of sheet metal (or occasionally another waterproof 
material) that is formed and installed to tie building assemblies together in a 
waterproof manner. They are common elements found in roofs, balconies, and wall 
penetrations.

Flue (fireplace) – The pipe or chimney that carries products of combustion from 
furnaces, fireplaces, or other heating appliances.
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Fluorescent – Lighting type that is typically in the form of a long, tubular light bulb. It 
provides even, soft illumination in kitchens, bathrooms, and other areas of the home.

Fuses – In contemporary homes, fuses have been replaced by circuit breakers; 
however, some fuses are still used to protect the air conditioning condenser. They are 
usually a pair of cylindrical devices located in a metal weatherproof enclosure on an 

exterior wall near the condensing unit. Their purpose is to break the circuit in the 
event of an overload.

GFCI – Abbreviation for Ground Fault Circuit Interrupter. Similar to a circuit breaker in 
that it is designed to interrupt the flow of electricity. GFCIs are usually located in the 
garage, kitchen or the bathrooms. In the event of a short circuit, such as dropping an 
appliance into a filled tub or sink, the GFCI may break the electrical circuit 
immediately and prevent a serious electrical shock.

Graphite – A carbon-based powdery substance that is used as a lubricant for 
applications in which oil can be damaging. Graphite is usually recommended for use 
on your aluminum windows and doors.

Grout – The cement-like material visible between squares of ceramic tile.

Hardware – The hinges, locks, handles and other metal attachments to doors, 
cabinets, and drawers are commonly referred to as hardware.

Homeowner maintenance – Tasks required of a homeowner to maintain the various 
features of a home. Some of these maintenance items have been indicated in the 
Homebuilder’s Warranty section of this guide. This continuing maintenance is the 
responsibility of the owner.

Homeowners Association (HOA) – In some areas, neighborhoods are governed by a 
small group of homeowners who represent the interests of all nearby homeowners. 
The association is usually formed by the builder and is turned over to the 
homeowners when the majority of the homes are sold. The association collects dues 
that are to be used for proper maintenance of the common areas and to 
communicate with the members.

Hose Bib – A water faucet that is outside the home and is intended for use with a 
garden hose.

Incandescent – Lighting fixtures that use traditional light bulbs are called 
incandescent fixtures. Incandescent lighting is used for lamps, spotlighting, and 
exterior lighting.

Laminate – A thin, solid surface finish bonded to a backing panel to provide a 
durable, stiff, aesthetic surface; often refers to plastic laminate such as Formica, or 
may refer to a veneer such as wood.

Manufacturer’s Warranty – The appliances and certain other components of a new 
home are covered by warranties that are supplied by original manufacturers. These 
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warranties are passed on to you. They include components of the plumbing and 
electrical systems, heating and air conditioning system, water heater, and other 
manufactured items.

Masonry – The concrete, block and brickwork in a home. Often used to construct 
exterior landscape walls.

Neutral base or neutral pH cleanser – A cleaning product that is neither acidic or 
base (alkali) chemically; often refers to tile and grout cleaners.

Polyurethane – This refers to a wide variety of synthetic polymer materials, but for 
home maintenance refers mostly to durable synthetic rubber sealants (caulking) or 
coatings used for exterior caulk, or as part of waterproof coatings for balconies and 
retaining walls.

Porcelain enamel – Your tubs and sinks may be constructed of porcelain-glass 
enamel. Made of a silicate paint which is fired onto steel at high temperatures, it 
forms a durable smooth and shiny surface much like glass.

Return air vent – Because modern homes feature almost airtight seals, the heating 
and air conditioning systems require return air vents to draw air back to the heating 
and cooling system.

Scaling – In concrete, the breaking away of the top surface of the concrete, caused by 
a freeze/thaw cycle. In painting, the flaking or peeling away of paint.

Scupper – This is a channel or box-like drain collector, usually sheet-metal, that 
collects water from the roof or balcony surface and carries it through the surrounding 
wall or parapet to drain to a downspout or the ground below. The scupper may be the 
primary drain for the roof or balcony, or may be a slightly raised overflow drain.

Shower receptor (shower pan) – This is the waterproof floor and curb assembly that 
incorporates the shower drain at the base of the shower walls or glass enclosure. It 
may be built on-site of ceramic tile over waterproofing and framing, or it may be a 
molded or cast one-piece waterproof fixture made of fiberglass or a synthetic solid 
composite, incorporating the drain.

Shut-off valves – Shuts off water or gas supply. Water shut-off valves (also known as 
angle valves), are located at the toilets and sinks. The main water supply shut-off to 
the house is usually located in a hand box at the sidewalk. The natural gas shut-off is 
usually located at the gas meter.

Settling – In the first months and for years after a new home is built some settling 
can occur as the underlying soil gains and loses moisture. Minor settling is normal, 
particularly in the first months after a new home is built.

Spackle – The putty-like material that is used to fill surface irregularities in drywall. Its 
most common use is to fill nail holes in walls before repainting.

Spalling – Cracking, chipping, or flaking of brick or masonry wall materials.
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Stucco – The mortar-like material that covers the exterior of many homes. It provides 
excellent durability, insulation, and beauty to the home. Stucco is relatively brittle so 
you should avoid sharp blows to the walls.

Swale – Sloped surface drainage channels or paths, which may be simply turf and 
soil, or may be concrete or other paving material. They may serve to collect local yard 

surface drainage or may also include collected drainage from adjacent banks and 
properties, and generally carry drainage to a catch basin, street, or other established 
drainage inlet.

Tack strips – The devices between the sub-flooring and carpeting that are used to 
hold carpeting in place.

Thermostat – The wall-mounted device that controls the heating and air conditioning 
units is a thermostat. By cycling the heating or air conditioning units on and off, it will 
maintain a desired temperature in the home.

Vitreous china – The kiln-fired, pottery material that is used in most toilet bowls and 
tanks. It is a very durable and impervious to water but can be broken by sharp blows 
from hard objects.

Water pressure regulator – An adjustable plumbing device used to control the 
amount of water pressure going into the home. It is usually located near the water 
shut-off valve where the water pipe enters the house or garage.

Wax ring (toilet) – A donut-shaped wax seal that is installed between the base of the 
toilet and the plumbing sewer pipe floor flange. The wax accommodates any slight 
variations in level or thickness of the flooring under the toilet, which has “coupling” 
bolts that attach the base of the fixture to the pipe flange.

Weep holes – Small holes in door and window frames that allow water to drain away 
are called weep holes.

Weep screed – A flashing device at the base of a stucco wall that allows moisture to 

drain (“weep”) from the wall system.
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