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products installed in their home. In the event of a conflict between the guidelines in
this guide and those provided by the manufacturer of any component in a home, the
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may not be addressed in this guide. It is the Homeowner's responsibility to become
familiar with the actual products and components installed in their home.

duwelling

FRONTST=PS

www.dwellinglive.com




Acacia at Cypress Table of Contents

1. Introduction

Getting Started ......ueeeeieiiieeeeeeeeee e 1-2
How to Use This GUIdE......ueeeeiiiiiiiiiieeeecciiieee et 1-2
[olo] o I =V U PPPPRP 1-3
Intent and Limitations ..o 1-3
Benefits Of Using This GUIdE........uuveeveeiiieeeeeeeeiieeeeeececcrrrerereee e 1-5

2. Contact Information

3. Homebuilder’'s Warranty

WHhat IS COVEIEA.....uuuuiiiiiiiiiiiieeeeee e e e e e e e e e e e e e e e e e e e e e enans 3-1
HOW tO REQUEST SEIVICE ....uuiiiiiiiicee ettt e 3-2

[N\ To] o B = 0 g 1= == o Lox Y RPN 3-2

EMErgENCY SEIVICE ...ttt e e e eea 3-3
Service Request FOrms (INSEIt) ........oooveiieeieeiiiiirrreeeeeeeeee e 3-4
Builders Limited Warranty and Building Standards (insert) .....cc.ccccuuveeen.. 3-5
One-Year Plan Performance Guidelines (insert)......cccccceeeeveviiiirreereenvnnnnnnn. 3-6
Overview of Limited Warranty and One-Year Plan (insert) ........cccccvvveeee. 3-7

4. Interior Maintenance

APPIIANCES. ..ttt e e e e rre e e e e ees 4-2
Beverage Center & Wine Refrigerator......ccccceeeeeeeeeeeeveeeevveeicccceeenn, 4-3
COOKEOP e eeeeeieeee ettt e e e e e e e e e e e e e e e e e e e e e e e e e eeeeeeeeeeerarearrran 4-5
DISNWASNET .. ——————— 4-6
Garbage DiSPOSal ....ceevviviiiiiiiiiiieieeeeee e e e e e e e e e ereees 4-8
MICIOWAVE OVEN c.euuieiiiiiiiiie ettt eeeiee e e ee e s e e e e eaaaee e e e eeeeaaaes 4-10
@ 1Y/ o B PPTTRPPPPPPRRRPPPPPR 4-11

(@71 o1 =1 £ USPUPURRRRR 4-13

(0710 | (] = PP PPPRRPPPRPP 4-15

Countertops and Backsplash: OVEerview ........ccccceeeeeeeiiiiiieieeevevviiiccceenn, 4-17
Natural Stone CoUNtErtoPS .......uvvvvvvrviiiiiiieeeeeeeeeeeeeeeeeeeeerrr e 4-19

Electrical Systems and Safety: OVerview ..........coovvvvvvvvvvviiiiiiiieeeee e, 4-21

Copyright © 2021 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved. i

Woodside Homes of Northern CA. L.P.-Acacia at Cypress-032921-HOMSF-ST13.0



Table of Contents Acacia at Cypress

ARC Fault Circuit Interrupter (AFCl).....uuviivieeeeeeeeeeeeeeeeeeeeeeeecciiens 4-21
Circuit Breakers and Panels.........ceeeveeeeeiiiiiiiiiieccccereeeeeeee, 4-23
Electric Vehicle Supply Equipment (EVSE).....cccccvviivviiiiiiieieeeinen, 4-25
Electrical Outlets and SWitches ........cccovvviveiiiiiiieiee e, 4-26
Ground Fault Circuit Interrupter (GFCl).....coooeeeeeeeiicieeeeeeeeee, 4-28
LIgNEING oot 4-30
Yo ] = U 4-31
USB Charger and Tamper Resistant Outlet.........cccccoevviviieeeiinnnnnnen. 4-33
FIOOTING: OVEIVIEW ...uvviiiiiiiiiiiiieee ettt ee e ettt e e e e e s sibaae e e e s s ssvaneeeessnanes 4-34
CeramicC Tile FIOOTS .....uueeiiiiiiiiiiiiieteeeeee e 4-35
Hardwood FIOOFING........uvviiiiiiiieeeeeeeeeeeeeeeeeeees e e e e e e e e eenenes 4-36
Heating, Ventilation, & Air Conditioning........cccccceeeeieiiiiiiiiiiiiiiccccis 4-38
Air Conditioning Condensate Pipes .......ccccceeevveveeevrvveviiiiiiccieeee e, 4-41
N T o = U UUUUPR 4-42
Bathroom EXhaust Fans.......ccooooiiiiiiieeeeeeeeee e 4-43
=T (=] PRt 4-45
ThermoStat ......ueiieieiiieee e 4-46
PlUMDBING SYSTEM .. 4-47
Showers, Tubs, and SUrrOUNAS .........cceeeeieeiiiiiiiiiieeeee e, 4-49
SiNks aNd FIXTUIES ...cccoeeeeteeeee e 4-52
o111 U UUPPURR 4-54
Water HEAter e e 4-56
Water Pressure REgUIATON ......oovvviiiiiiiiiiiiieee e 4-58
S LY ettt aaa s 4-59
CO/Smoke Detector COMDBO ......ccoovveveieeiieeeeeeee e 4-59
Fire SPrinKIEIS ..ccoeveeeeeeiieccceeee e e e e e e e e e e e eeeens 4-61
SMOKE DELECLOIS ittt e e e 4-64
Trim and FINISNES ...vvviiiiiiiiiieece e 4-66
[a)d=T g To] gl Do o] TP PPPPPPRRRPPPN 4-66
Y 1T €] TP PP PPPPPPRRRPPPN 4-69
Painted SUMACES ....uuveieeeieeee e 4-70
Stained WoodWOrK ... 4-73
Stairs, Banisters and Railings ........uuuveieeiiiiiiiiieeeeeeecee e, 4-74

Copyright © 2018 dwellingLIVE, Inc. Powered by FRONTSTEPS All Rights Reserved.
Woodside Homes of Northern CA. L.P.-Acacia at Cypress-032921-HOMSF-ST13.0



Acacia at Cypress Table of Contents

5. Exterior Maintenance

EXTerior Walls: OVEIVIEW .......cuueeieiiiiiiiiieieeeeeee e e e e e e e 5-2
STONE VNS ...t s e et e e eeeees 5-4
STUCCO ettt e e e e s e e et e e e eenees 5-7
WOOd SIING ....ciiiiiiiiiiiiiccriee e e e e e e e e e e e e e e e eeereneaeaes 5-9

FOUNATIONS ceeiiiiiiiiiiieece e 5-11
BaSeMEBNTS. .. e e eaaaaes 5-12
WEEP SCrEEMA ...ttt e e e e e e e e eeeaeaeneees 5-14

(7= 0} 4T =P SPUURPR 5-16

(010 1=] o117 = £ TSP PP PUP PPN 5-18
EXTEIION DOOKS e e e e e et e 5-18
O 1 =11 D Lo o] ¢TSRS 5-21
\/=10 | £-TOTRROTRIIOTRRTTNY (i W WP  coor. DO 5-23
WINAOWS 1ottt e e e s s st e e e e e e eeeeeeeseesssnssnaanes 5-24

ROOT SYSTEIMS ... e e e e e 5-27
ROOTS ettt e 5-27
Gutters and DOWNSPOULS .....cieieeeeeeeiieeeeeeeeeeeeiceee e e e e e e e e e e eeeeeeanenns 5-30

SAIANES. e e e e e e e e e e e e e e e e s e 5-33

Trim anNd ACCENTS ... e e e e e e e e 5-35

6. Landscape and Irrigation

Drainage and IrrigatioN ........cvvviviiiiiiiiiiieieeeeeeee e e e e e e e e e e e eeeeeeeees 6-3
Backflow Preventer........ieeeeeeeeee e 6-3
Drainage and Grading ........ceveeeeciirieieiiiiiieieee e eerirree e e e 6-4
DIIP SYSTOM . 6-6
HOSE BibS it e e e e e e e 6-7
Irrigation System and Controller........ccoocvvieeeiiiiiiiieeeeecreee e, 6-8
SPrNKIEr HEAAS ...t 6-11
VAIVES .o aaaaaa e 6-13

[ 1o Y oF- o1 PP PP 6-14
CONCrete SUMACES ...uviiieiiieiieeee e 6-16

PIANTS Lottt e e e e e e e e e e e e 6-18
Grass and GrOUNACOVET .....ccceeeeeeieeeeeccciererr e e e e e e e e e e e e e e e 6-20

Copyright © 2021 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.
Woodside Homes of Northern CA. L.P.-Acacia at Cypress-032921-HOMSF-ST13.0



Table of Contents Acacia at Cypress

SRIUDS .. ———————————————— 6-22
TS ettt ettt e e e e et e e e e et e e r e e e e e e ra e aaes 6-24
Walls @and FENCING ..veveiiiiiiiieee e 6-26
Block Retaining Wall..........uuueiiiiiiieiiee e 6-28
Metal FENCING ....coeeeeeeeeeeee et e e e e e e e e e e e e e eeeens 6-29

7. Special Considerations

ENergy EffiCIENCY ..uuueeeiiiiiieeeeeeeeeee e 7-1
Humidity Management .....ccccceeeeeiiiiiiieeeeeeeeeecreeeee e e e e e 7-3
Vo] [ ISP SUUPUPRRR S 7-5
PEST CONTIO...ciiiiiiiiiete ettt s e s s e e 7-7
Protecting Your Home While AWay.........coovvuiiiiiiiiiineeeeeeeeeeeeeeeeevvveee 7-9
Public Transit and Carpool OptioNs...........euvvvviiiiiiiieieieeeeeeeeeeeeeeeeeereeeneeee. 7-10
2 o [o] o S S P ST ORI 7-11
Solar ENergy INCENTIVES .......ovviiiiiiiiiiiieeee e e e e e e e e e eeeeens 7-13
Storm Water Pollution Prevention......c.ccccuveeeeeiiiiiiiieeeeeeciiecee e, 7-14
Waste Reduction and Recycling .....ccccooeveiiiiiiiiiiiiiiicccieeeeee e, 7-15
Water CoNSErVation .......cooiiiiiiiiiiiiee et e 7-18
Water INTrUSION ... e e e e e e e e 7-19

. Home Maintenance Summary

9. References
TECINICAl AQVISOIS ..ttt e et s e te s e e e e e ernsenaaes 9-1
AddItioNal RESOUICES. .. e 9-2
10. Glossary

Copyright © 2018 dwellingLIVE, Inc. Powered by FRONTSTEPS All Rights Reserved.
Woodside Homes of Northern CA. L.P.-Acacia at Cypress-032921-HOMSF-ST13.0



Acacia at Cypress Introduction

Introduction

Dear Homeowner:

Welcome to your new home! Buying a home is a major decision and we know that
you have had a number of alternatives in choosing yours. We take pride in our homes
and will continue to make every effort to demonstrate that you have made a good
decision. We are pleased that you have chosen us, and wish you many years of
enjoyment and satisfaction.

We want you to know that we stand for quality and for providing you with excellent
customer service. We provide this Homeowner Maintenance Guide to assist you in
maintaining and caring for your home. It also outlines the process for requesting
service, should you need it.

We hope that you find this guide useful as you become acquainted with your home
and seek to understand its maintenance requirements. We also hope that this tool
will be an asset in helping us establish a positive, ongoing customer service
relationship.

Very truly yours,
Woodside Homes of Northern CA. L.P.
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Getting Started

This guide has been prepared specifically with you in mind. It is an important tool for
understanding the purchasing and construction processes, as well as in establishing a
comprehensive preventive maintenance program that ensures your home stays in
outstanding condition.

Your Homeowner Maintenance Guide contains descriptions and example
photographs of the major components and materials found in and around your
home. It also provides preventive maintenance tasks and frequencies necessary for a
successful maintenance program.

HOW TO USE THIS GUIDE

The maintenance program provided in this guide will only be as effective as its
implementation. Without a clear plan for implementing the maintenance, diligent
adherence to that system, and conscientious follow-up to ensure all maintenance
items are completed on schedule, proper maintenance of your home and property
will not be achieved.

To ensure effective implementation of this guide we ask that you:

1. Make maintenance a priority.

The keys to cost-effective maintenance are attending to immediate maintenance
needs and implementing a comprehensive preventive maintenance program.
Preventive maintenance is important for extending the life of, and maintaining
the appearance of, your property. This is essential in maintaining your property
value.

2. Use the Home Maintenance Summary.

The Home Maintenance Summary contains maintenance recommendations for
your home, organized by frequency (monthly, twice per year, etc.). Refer to this
table as a reminder of how often various components in your home need to be
maintained.

3. Perform regular inspections and adjust your maintenance plan accordingly.

Regularly assess the condition of each component on your property and adjust
your maintenance plan as your home’s needs change. One of the benefits of
regularly scheduled maintenance inspections is that a clearer picture of the
maintenance needs results over time. As these evolve and become more distinct,
adjust your plan to incorporate your home’s changing maintenance requirements.

1-2 Copyright © 2018 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.
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4. Use professionals.

For maintenance tasks outside your expertise or ability, it is always best to hire
licensed professionals. When selecting a vendor to work on your home, keep in
mind that hiring vendors without proper licenses, bonding, and insurance is risky.

ICON KEY

Icons draw attention to especially important information:

@ Note: The Note icon indicates important points of interest related to the current
subject.

maintenance steps that, if not properly followed, could result in damage to your

@ Caution: The Caution icon brings your attention to conditions and
home.

(@’ Warning: The Warning icon alerts you to conditions that could be hazardous

to you, your family, or your guests.

INTENT AND LIMITATIONS

The intent of this guide is to identify the major physical components found on your
property, to describe the ordinary maintenance recommendations for these
components, and to facilitate a long and healthy relationship with our customer
service department.

The expert advice, preventive maintenance recommendations, and inspection
program included in this guide will assist you in monitoring the condition and needs
of your property. They will also allow maintenance practices to be adjusted to obtain
the best results that can be reasonably expected, given the conditions which exist at
your property.

Maintenance Needs. This guide was written based on normal use in average
environmental and weather conditions. The maintenance needs of your property,
however, are never fully predictable. Your home and property are subject to all types
of unusual weather conditions, normal and abusive use, vandalism, and the
unexpected. The time frames within this publication are based on industry standards
and the best information currently available, however, adjustments may need to be
made to compensate for either adverse or exceptional conditions. Over time, the
maintenance requirements of your home will undoubtedly change. Physical
components may change as replacements are made. This is another reason to adjust
your maintenance plan.

Copyright © 2021 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved. 1-3
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CALGreen. The State of California passed a new, greener building code effective
January 1, 2011. The code, referred to as CALGreen, requires that homeowners be
provided with an operation and maintenance guide for their homes. This guide is to
remain with the building throughout the life cycle of your home. When you move
from your home, it is important that you pass this Homeowner Maintenance Guide to
the next owner or occupant. (2016 California Green Building Standards Code, Section
4.410.1.1.)

Limitations. Since it is not possible to foresee every potential maintenance need that
might arise, this guide is not all encompassing and should not be considered as the
sole source of information about maintenance requirements for your home.
However, used in conjunction with other industry information and expert advice
available, it will provide a good basis for strategic planning.

Building Standards. Your home and property were built and developed to meet or
exceed prevailing building codes and industry standards for your community and
region. Most of your home’s primary finishes and its supporting structure are an
assembly of naturally occurring materials, selected and assembled to current building
standards. Because they are subject to a range of local environmental conditions
unique to your site and community, variations in appearance and performance will
normally occur.

Manufacturer Documentation. Familiarize yourself with the Owner’s Manuals that
came with the products installed in your home. In the event of a conflict between the
guidelines in this guide and those provided by the manufacturer of any component in
your home, the manufacturer’s guidelines prevail.

lllustrative Photographs. The photographs in this guide are for illustrative purposes
only and are not intended to specifically represent any actual component or material
in your home. The photographs provide general examples of what industry-standard
components or materials may look like, and are intended only to aid you in
recognizing the components in your home.

Homeowner’s Association. If your home is located in a Homeowner’s Association
(HOA), also called a Common Interest Development, become familiar with the
restrictions and regulations associated with your CC&Rs and HOA common area.
Know who your HOA point of contact is and the Property Manager who has been
appointed to care for your community.

1-4 Copyright © 2018 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.
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BENEFITS OF USING THIS GUIDE

There are several great reasons to follow the recommendations found in this guide:

* They collectively serve as an excellent management tool in helping inspect your
home and property and schedule maintenance.

e (California State Law (Civil Code Title 7) and conditions of your developer’s
warranty require you to properly maintain your home in order to retain your full
rights to have Woodside Homes of Northern CA. L.P. correct construction
deficiencies during and after the warranty period.

e Preventive maintenance saves you money, time, and helps prevent potential
injury.

* Property values tend to be higher with proper maintenance.

Implementation of the preventive maintenance program in this guide will maximize
the beauty of your home and help ensure that the life expectancy of each component
in your home is reached. By using these time-tested checks and balances, you will
also greatly reduce the inconvenience when an element fails or is no longer
aesthetically pleasing.

Copyright © 2021 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved. 1-5
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Contact Information

This section contains information that we at Woodside Homes of Northern CA. L.P.
consider important and useful for you.

Utilities

Natural Gas — PG&E
(800) 743-5000

5555 Florin Perkins Rd.
Sacramento, CA 95826

Electricity — SMUD
(888) 742-7683

6301 S Street
Sacramento, CA 95817

Telephone Service — AT&T

(800) 288-2020

NOTE: AT&T may have other service available such as high-speed internet and/or
digital television.

Copyright © 2021 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved. 2-1
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Cable Service — Comcast

(800) 934-6489

2766 East Bidwell Street, Suite 600

Folsom, CA 95630

NOTE: Comcast may have other services available such as high-speed internet and/or
digital telephone.

Water, Sewer, Drainage & Refuse — County of Sacramento Consolidated Utilities
(916) 875-5555

9700 Goethe Road

Sacramento, CA 95827
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Acacia at Cypress Homebuilder’'s Warranty

Homebuilder’'s Warranty

What is Covered

For a period of one year from your close of escrow, you are covered by Woodside
Homes of Northern CA. L.P.” express written warranty covering the fit and finish of
building components (such as cabinets, mirrors, flooring, interior and exterior walls,
countertops, and paint finishes or trim) and are subject to the terms and exclusions of
that warranty.

The fit and finish warranty means that Woodside Homes of Northern CA. L.P. will
repair significant defects or failure of these items. Scratches or damages caused by
you or others after the move in are your responsibility.

Nothing in this document is intended to imply that Woodside Homes of Northern CA.
L.P. is offering an enhanced protection agreement.

Copyright © 2021 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved. 3-1
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How to Request Service

NON-EMERGENCY

You may submit a service request by emailing us at:
CalNorth-Service@woodsidehomes.com

Or Contact:

Woodside Homes

Attn: Warranty Service Department
111 Woodmere Drive, Suite 190
Folsom, CA 95630

Phone: (916) 608-9600; option #1

Fax: (916) 608-9940

Email: CalNorth-Service@woodsidehomes.com

Website: https://www.woodsidehomes.com/service-request

Service Request Procedures:

You can help us serve you better by providing complete information when submitting
a service request. When submitting a request, please include information such as:

e Name, address and telephone numbers where you can be reached during
business hours.

¢ A complete description of the problem, for example, “guest bath-cold water
line leaks under sink,” rather than “plumbing problem.”

When we receive a service request, we will contact you to schedule an inspection. We
inspect items listed in your request to confirm coverage under the Limited Warranty
and determine appropriate action.

If the item is home maintenance, we will review the maintenance steps with you and
offer whatever informational assistance we can. We do not provide home
maintenance, which is your responsibility.

3-2 Copyright © 2021 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.
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EMERGENCY SERVICE

In case of an emergency you should always take steps to protect yourself, family, and
other occupants of the home from harm. If the situation is life threatening you
should dial 911.

If the situation is not life threatening and safety will not be jeopardized, take steps to
minimize the effects of the emergency situation and contact Woodside Homes of
Northern CA. L.P. at: (916) 350-1222.

Examples of Emergency Issues:
e Loss of heat/air conditioning during extreme weather conditions.

e Loss of power.

* Water leak that requires the water supply to your home to be completely shut
off.

e Major roof or window leaks.
Do not delay in reporting an emergency. Subsequent damage caused by a delay in

reporting an emergency will not be the responsibility of Woodside Homes of North-
ern CA. L.P. or the HOA and is not covered by the Limited Warranty.

Copyright © 2021 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved. 3-3



WOODSIDE HOMES

Request For Service

HOMEOWNER HOME PHONE
SUBDIVISION LOT NUMBER
ADDRESS DAYTIME PHONE
CITY/ZIP NIGHTTIME PHONE

Since moving into our home we have noticed the following items we feel need attention. If these items are covered
under warranty, we would like your warranty department to notify the appropriate people to correct them as soon as
possible. WE UNDERSTAND THAT NORMAL WORKING HOURS ARE FROM 8:00 A.M. TO 4:00 P.M.,
MONDAY-FRIDAY, AND WILL ARRANGE TO HAVE SOMEONE AT HOME DURING ANY AND ALL
SCHEDULED WARRANTY APPOINTMENTS.

ROOM POSSIBLE DEFICIENCY

HOMEOWNER'’S SIGNATURE

Fax or Mail Request to:
Woodside Homes of Northern California, LP
111 Woodmere Drive, Suite 190
Folsom, CA 95630

(916) 608-9600 phone
(916) 608-9940 fax

White Copy - Warranty Department Canary Copy - Homeowner’s



WOODSIDE HOMES
10-Month Request For Service

HOMEOWNER HOME PHONE
SUBDIVISION LOT NUMBER
ADDRESS DAYTIME PHONE
CITY/ZIP NIGHTTIME PHONE

Since moving into our home we have noticed the following items we feel need attention. If these items are covered
under warranty, we would like your warranty department to notify the appropriate people to correct them as soon as
possible. WE UNDERSTAND THAT NORMAL WORKING HOURS ARE FROM 8:00 A.M. TO 4:00 P.M.,
MONDAY-FRIDAY, AND WILL ARRANGE TO HAVE SOMEONE AT HOME DURING ANY AND ALL
SCHEDULED WARRANTY APPOINTMENTS.

ROOM POSSIBLE DEFICIENCY

HOMEOWNER'’S SIGNATURE

Fax or Mail Request to:
Woodside Homes of Northern California, LP
111 Woodmere Drive, Suite 190
Folsom, CA 95630

(916) 608-9600 phone
(916) 608-9940 fax

White Copy - Warranty Department Canary Copy - Homeowner’s



Sample Warranty
This sample warranty provides information on the basic terms and conditions of
the warranty. It is not a valid warranty, provides no coverage, and is provided for
information only. A warranty on any home is only issued upon BBWG receiving
and accepting the Warranty Coverage Application, Warranty Enroliment Fee and
any additional underwriting requirements from the Builder. Contact your Builder
for the specific coverages and warranty periods that may be provided on your

home.

BUILDERS WARRANTY
AND
BUILDING STANDARDS

FOR YOUR NEW HOME .

YOUR BUILDER CARED ENOUGH TO PROVIDE LIMITED WARRANTY COVERAGE

Be sure to read these documents to understand the benefits and limitations of
Your warranties. You may return the warranty for cancellation within 30 days of
Your receipt of it. If cancelled BBWG will refund the full Warranty Enroliment Fee
paid to the Builder. Cancellation of this warranty does not extend or alter the

Builder's responsibilities.

~ Administered By

Bonded Builders Warranty Group
1500 Kings Highway, Port Charlotte, Florida 33980
Phone: 800-749-0381 * Fax: 941-743-0534
www.bondedbuliders.com

RRG4111 {02/08)




BUILDERS EXPRESS LIMITED WARRANTY

Administered by: Bonded Builders Warranty Group
1500 Kings Highway, Port Charlotte, Florida 33980 Phone: 800-749-0381 * Fax: 941-743-0534

GENERAL WARRANTY PROVISIONS

These General Warranty Provisions apply to each warranty to which they are attached and identified on the
Warranty Confirmation Page.

DEFINITIONS
EXCLUSIONS - Items Not Covered By The Warranty
ARBITRATION PROVISION

GENERAL CONDITIONS

1. Access to Your Home

2 Mortgage Clause

3 Resale — Transfer of Warranty

4, Delay

5. Assignment of Insurance Proceeds
6

7

8

9

Cowp

Exclusive Remedy Agreement
Waiver of Implied Warranty
Independence
. Attorney’s Fees and Costis Forbidden
10. Severability
11. Binding Nature
12. Gender
13. Choice of Law
14. Cancellation

A. DEFINITIONS

Administrator — The Company= {BBWG) responsrble for admlnlstratlng the warranty terms and conditions.
Administrator is not the warrantor-ufider-this warranty and“does not provide coverage for any warranty defects
covered under the Builder's Express Lim
Aggregate Warranty Limit — the maxim
The Aggregate Warranty Limit is shown on the Warranty Conf rmation page.

Alternative Dispute Resolutlon The Conciliation®, Claim Review Group and/or the Arbitration processes used by
BBWG to resolve issues nly from the tefms and conditions of this warranty.

Arbitration — An Alternative e Resolution™ rocess wherein the designated neutral third party conducts a
hearing wherein the parties pr ve. testimony. ~and evidence to the arbitrator. The arbitrator shall render a
decision as e the party's responsibility underthe terms and conditions of the warranty and the applicable law.
BBWG-=-Bonded Builders. Warranty Group;® the third party administrator for this warranty program, or its assigned
authofized representatives. -
BBIC = Bonded Builders Insu nce Company, a Risk Retention Group domiciled in Nevada. BBIC is the insurer of
the Builder's Express.Limited Warsanty.

Builder-—-The-person;corporations spartnership or other entity member of Bonded Builders Insurance Company, a
Risk Retertion“Gisup who provrdmg this warranty on the Home. Builder is shown on the Warranty Confirmation
page.
Claim Review Group ~ An Alternative Dispute Resolution process wherein a BBWG selected Conciliator, a qualified
representative of You and.asqualified representative of the Builder review the ‘claim information and the terms and
conditions of the warranty and shall issue, either by majority or unanimous vote, a claims decision, which shall be
presented to You and the Builder with a copy to BBWG.

Complete Warranty Document — The entire warranty contract between You, Your Builder and BBWG consisting of
the Warranty Coverage Application, the Warranty Confirmation page, any Warranty Amendments and the Warranty
Document.

Conciliation® — An Altemative Dispute Resolution process conducted by BBWG to work with You and the Builder to
amicably resolve any and all warranty disputes that may arise. The BBWG selected Conciliator shall render a non-
binding opinion as to the rights and obligations of each party under the terms and-conditions of the warranty.
Consequential Damage — Any property damage or bodily injury which follows as a result of structural damage or any
other items covered under this warranty, including defects in plumbing, electrical, heating, cooling or ventilation
systems. Consequential damage or resulting bodily injury or property damage are not covered under this warranty.

RRG1110GP (09/07) Page 1



Home — A single or mulli-femlly home, structure, dwelling or unit {herein called "Home") individually owned and
covered by the warranly. The Home covered |s shown on the Warranty Confirmation page under "Property Address
Covered by the Warranty".

Warranty Conflrmation Page — The page included as part of the Complete Warranty Document to identify the Home
enrolled, the Warranty Limit, Aggregate Warranty Limil, Warranty Start Date, Warranty Explratlon Date, any
epplicable Warranty Amendmenis, and other informetion specific to Your warranty.

Warranty Coverage Applicatlon — The required application form completed by Your Builder, and signed by You and
Your Builder, to enroll Your Home.

Warranty Enrollment Fee — The fee paid for the warranty as Indlcated on the Warranty Confirmation page.
Warranty Expiration Date — The date the warranty ends as Indicated on the Warranly Confirmation page or

appliceble Warranty Amendment.
Warranty Limit — The maximum amount payable under the terms of the warranty, J“WE?ranty Limit is shown on

the Warranty Confirmation page.
Warranty Perlod — The length of time Your Homse is covered by the wamanty fgr_each type of. ~coverage provided,
beginning on the applicable Warranty Start Date and ending on the applicable Warf&ifty. Explration‘Date,

Warranty Start Date — This is the date coverage under the warranty begins, The Wi nty Start Diate is shown on
the Warranty Confirmation page. \ .

You, Your, Yours — The Homeowner(s) who hold title to the Home coyered by the warranty.qw\

rre s,

B. EXCLUSIONS - Items Not Covered By The Warranty N 7

The following exclusions from warranty coverage apply to_Workmanship..Matertals, Systems and.Major Steuctural
Defect warranties. The Home Is warranted as constructed-by the Builder, The-Buflder does not warrant deficlencles
or defects regardless of (&) the cause of the excluded event; or (b)-dther causes-of loss; or (c}:whether other causes
acted concurrently or in any sequence with the axcladeg" nts to' produce the“'déﬁclency ‘0F defect. The following

are excluded from coverage under this warraniy',_‘ - .

[~

1. Deflclency or defects to any property, or paTts@f- the propertyf tha! was not mcluded !n the Closing Contract Price

shown on the Warranty Confirmation page; =

Ofi-site improvements or any [mprovements 'Ins"fé'l]ed after tﬁ‘é“Warranly Start Date wheiher provided by the

Bullder or others;

Drainage deficiencies that do.netaffect the stmctural Intagrity of the Home

Any and all landscaping (includingﬁoddlng. seeding, shribs, treed, and plantings) and landscaping irfgation

systems Including but not limited™to Sprlrrk]e syslehis, sprinkiéi-hgads and/or sprinkler conirol systems;

Fences, boundary walls, retaining Wal|s and biilkheads, exc&pithose retaining walls and bulkheads that contaln

structural or foundation walls at the Homa and/or.firoyide structural support to the Home;

6. Outbuildings, sheds;-storage buildings, perches, cabanas or any other detached structures including but not
limited to detached=cérports and detached-garapes (éxcept those outbuildings which contain the plumbing,
electrical, heating, cbb'llhg or ventilation systefis.bujlt or installed with and serving the Home);

7. Patlos, decks balconles, sldawa]lsﬁ. walkways,, drivaways, swimming pools, hot tubs, spas, exterior steam
rooms,covered screen-enclosurss.andior other racreatlonal facllities;

8. Anysdamage caused by- soil movemehh-mmmpensatmn is provided by state leglslation or covered by other
InSUrance =

9. Afly damage as a result of fgufficlent (of change in} load-bearing capacity of the soll, sub-solls or surfaces of the
sQller sub-solls.on, .8 lot prepa:ed by You;

10. Any.damage-caused-or made worse by inadequate, excessive or uneven watering of solls within close proximity
of fountations-In areéas®with activie soll; or damege by trees planted within 10 feet of foundations;

11, After the fIrst year, contféte floors of basements and attached garages that are bullt separate from foundation
floors or olher structural glements of the Home;

12. Fallure of the-Bullder io.complete construction of ihe Home or any component part of the Home in conformity
with construction.plans or specifications or to complete agreed upon walk-through “punch-out” items;

13. Fallure of the Bullder, thelr employess, agents, or subcontractors to parform pre-closing cleanup of any kind or
fallure to ramove any spillage, or debris from construclion site;

14. Any defecls or deficlency caused by materlals, design, construction, or work supplied by other than the orlglnat
Bullder of the Home, or their employees, agents, or subcontractors;

15. Changes, alterations or additions made to the Home by anyone other than those performed under obllgatlons of
this warranty;

16, Changes of the grading of the site by anyone other than the Bullder orlginally bulldlng the Home or their
employees, agents, or subconiractors;

17. Deficlency or defects caused or made worse by owners, occupants, or guests,

18. Any deficiencies or defects In workmanship, materals or structurel portlons normally covered by another
warranty or insurance policy whether or not paid by such warranty or insurance pollcy;

LS
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19. Deficlency or defocts resulting from accidents, riot, civil commotion, terror ettacks, war, or Acts of God; including
but not limited to fire, explosion, smoke, water escape, windstorm, mudslide, eroslon, hail, lightning, hurricanes,
Isunamis, falling trees, aircraft, vehicles, flood, earthquakes, sink holes, underground springs, volcanic eruptions,
salurated soils or change in the level of the under ground water table;

20. Deflclency or defects resulting from burn holes, buried debris, or organic materials;

21. Any contamination caused or created by natural or man-made chemicals, compounds, or substances, or
breakdown or adverse effects of chemlcals, compounds, or substances used in the construction of the Home or
site. Such contamination is not covered even if the Home is rendered unlivable;

22. Insect damage Including termites;

23. Water Intrusion, Includlng but not limited to roof leaks, window sealants, plumbing or failure of vapor barriers,
except as provided in the Workmanship, Meterials and Systems warranty; :“‘"'

24. Dampness or condensation dus to Your failure to maintaln edequate ventilation;

25, Any loss, damages or cther conditlon which Is not a deficiency or defect of constructlon

26. Consequential Darmage: Any property damage or bodlly Injury which followsas:a result of structural damage, or
other defects covered under this warranty Including defects in plumbing, electrlcal hea!lng and-coollng.

27. Normal wear and tear or normel deterloratlon;

28. Cost of trensportetlon, food, storage, moving contents, shelter, or other lncideni L& g(_penses reletea to Your
relocating during repair;

29. Any loss or damage which may arise while the Home Is not belng usad primarily for resrdentlal purposes.

30. Any loss or physically Inflicted damage which is not a constracitih-deficlency or defect, Inéliding but:not limited
to chips, scratches, and dents in materials, fixtures, appliances, or oilfer types of equipment; = s

31. Fallure by You to give nollce 1o the Bullder and/or BBWG of any daﬂTeJ;nmes or defecis \.\ulhln a-reasonable lime
or as specified in this warranty; e e

32. Negligence andfor improper maintenance or Improper operatiorrﬂf Items Warranted under“this warranty;

33. Failure of You or anycne te comply with the warrahty“?aqulremeﬁ’cs‘of manufac!u Is of f appliances, equipment or

. fitures;

34. Any loss or damage which You have not taken reasonabla.nmely aclions to minimizs;

35. Any dispute recelved by BBWG later than: ‘aa—days aﬁer‘tha'«applicable Warranty Explratlon Date for clalmed
ltems of deficiency or defect; S

36. Any alleged deficlency or defact for which !hé']g I“’fio evidence gf-deficiency or defacts at the time of the claims
investigation; or which has been repaired pricftp a' BBWG clalms {yesiigation unless such deficlency o defect
is consldered by BBWG 1o bg.am.semergency repair which.was repalrad-by You after the Bullder failed to respond
within a reasonable time. J-'Emerg“nsy [tems will be determmed By BBWG considering Imminent danger of
resuliing damage to the Home. Ern"ergéh ilems WI|| not m’cﬂtrde‘ltems of comfort to You such as but not limlted
to problems with alr conditioners; ~__

37. Any condition which does not result in apjual phy ca[ damege to the covered Home;

38. Diminished marketvalue of Your Home, - s

—

L
A

...........

C. ARBITRATION PROVISlON" -

e

In the event.any Dispute under any,l[der;.wa_rranty, including without limltatlon, a claim of subrogatlon, negligant or
intentionakmisrepresentation-er nendisclosiretin the inducement, breach of any alleged duty of good falth and fair
dealing; andfor &ny dispute overthe scope oﬁhls Arbltration Provlsion, cennct be resolved by cne of the Allernative
Dispufe Resolution processes d‘éscribed heréin, You, Your Builder and BBIC agree to submit the Dispute to binding
arbilraglgn You willhaye the right to sefect the arbitration company from the list of approved arbitration companies
BBWG will:provide-te-You.when arbliration is requestied. The arbliration will be conducted under the arbitration

company ‘s riles in-effect atdhe time*of the arbitration.

The declsion of the arb]lrator;'fs'fhall be final and binding on all parties and may be enlered as a Judgment in any State
or Federal court of competant Jurisdictlon. By accepting the warranty, You are agreelng to walve Your right to a

trlal by elther judge-orjury In a court of law.

The Initiation or participation by any party In any Judicial proceeding shall not be deemed a walvar of the right to
enforce this arbilration provision and notwithstanding any provision of law to the contrary, shall not be asserted or
accepted as a reason to delay, to refuse to participate in, or to refuse to enforce this arbitration provision. Any parly
who shall commence a judiclal proceading concerning a dispule, which Is arbitrable hereunder, shall alsc be deemed
to be a parly reguesling arbitration within the meaning of this paragraph. Any party shall be entitled to recover
reasconable attorney’s fees and costs (ncurred In enforcing this arbifration provision, end the arbitrator shall have sole

authorily to award such fees and cosls.

The arbitrater's compensation fee, adminlstratlve fee and all expenses charged by the arbitrator and/or the arbitration
service shall be borne equally by the arbitrating partles. Each party shall pay thelr own attorney fees and expenses.
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Additional fees may be assessed in accordance with the arbitration company rules and fees. The arbitrator shall
have the discretion to reallocate such fees and expenses, save and excep! attorney's fees, in the inlerest of juslice.

The parties agree that this arbitration provision [nvolves and concems Interstate commerce and is govemed by the
Federal Arbitration Act (Title 9 of the United States Code), now In effect and as same may from time to time be
amended, to the excluslon of any different or inconsistent state or local law, ordinance or judiclal ruls; and to the
extent that any state or local law, ordlnance or Judiclal rule shall be Inconsistent with any provisions of the rules of the
arbltration company under which the arbltration proceeding shall he conducted, the rules of the arbitration company
shall govern the conduct of the proceeding. Any party who falls or refuses to submit to arbitratlon following a demand
by any other party shall bear all cosls and expensss incurred by such other party In compelling arbitration of any
Dispute. Arbltration may be demanded at any lime, but only after completion of all condftions precedent, and may be
compelled by summary procesdings in Court. The institutlon and maintenance of giiy action for judicial relief or
pursuit of a provisional or ancillary remedy shall not constitute a walver of the rlghtgf any party, Including the plalntiff,
o submit ihe controversy of clalm to arbitration if any other party contesis such achon for judlcialvrellef

The resolution of any Dispute shall not be consolidated with disputes of other HomeBW[fers or Included In gny class
proceeding. No arbitrator or other party to an arbliration proceeding may disclose the qﬂence, content gf results
thereof, except for disclosures of Information by a party required n the ordinary course:of lts business. or by
applicable law or regulation. If more than one agreement for arbitration by or between the partfes potentlally applies
to a Dispute, the arbitration provision of thls warranty shall apply-t&"d[Fwarranty Disputes. Thig<atbitration’ provision
shall survive termination, amendment or expiration of any of the doaurﬁ’é‘“‘lb or any relatlonship betWé‘é’ﬁ’iﬁe parlies.

BBWG shall have the right, In advance of the arbﬂration_pmcaading. fo re-inspect any Homeuwhlch Is the subject of
the arbitration proceeding If the request for arbitration Isttiade mdfe*than 60 days*following thivlast clalm declsion of
BBWG conceming such Home. No arbitraticn proceéﬁ?shall Invdlve' more than'ghe singl&family detached Home
or, single unit In a multi-family bullding. Howevar, at BB\ 's sole gption, multl'f’i""l|y.bulldlngs Including but not
limited to condominiums, could be heard Iogethm;ln the same: .mcaedlng

e,

If any provision of this arbltration agreement shall‘be determined &b unenforceabre by the arbitrator or by the court,
the remalning provisions shall be deemed to be s&Velabls there fronfT41id,enforceable according to their terms.

D. GENERAL CONDITIONS ... .. -~

1. Access to Your Home - In“order'fo“r El Buﬂder, BBIe‘orBBWG to fulfill their respective obllgations under
the terms and conditions of the, warfanty, agééss will B8 Tequired to the Home. By having Your Home
enrolled in the BBWG warranty program YQLlJJﬂIeby grant access o Your Homa during normal buslness
hours for the-purpose of allowing the-Bullder, BBIC, BBWG, their agents, contractors and/or inspectors to
- conduct inspeclions; assess clalms, make ropalrs and to conduct tests as may be delermined as necessary.
Refusal To Allow' A e‘ss To Your Honf8 Wil Void The Warranty.

2. Mortgage Clause = Bmldé ] BﬁlG,.andlore-BBWG may, where applicable, make payment for any claim for
m$-‘|'\;000._00 or more to-Your-and the-Mortgagee as your respective Interests may appear. The Morigagee will
= be bound by the adjusth’ient of any claim made with You.

3.~_,,Besale - Transfer of Wafranty Each successor in title to the Home including, "Mortgagee In possession®,
<ls-automatically-entitled to.coverage under thls warranty up to the remalning amount of the Aggregale
Warranty Limlt forthe unexpired Warranty Perlod. The transfer fee for this warranty shall not exceed $40.00.
There is no limit to (I’iﬁ‘g number of successlons during the Warranty Period.

4, Delay - the Builder's, BBIC's or BBW@'s performance of any of Its obligations Is delayed by any event not
resulting fromthelr own conduct, they will be excused from performing unill the effects of that event are
remedied. Examples of such events sre: Acts of God or common enemy, war, riot, civil commotion,
soverelgn conduct, or acts of persons who are not pertles to this warranty.

5. Assignment of insurance Proceeds — In the event Your Bullder or BBIC repairs or replaces, or pays the
cost of any defect covered by the Warranty for which You are covered by other Insurance or warranties, You
must, upon request by Your Builder, BBIC or BBWG, assign the proceeds of such repalr, replacement,
payment andfor the right to pursue recovery for such payment to Your Builder or BBIC, This assignment
includes but is not limlted to Your homecwners insurance carrler, product manufacturer or any other entity or

individual.
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6. Exclusive Remedy Agreement — Except as provided hereln, You have walved the right to seek
damages or other legal or equitable remedies from the Bullder, Its principles, hls subcontractors,
agents, vendors suppliers, workers, material men, and/or design professionale under any and all
causes of action whether statutory or at common law, Including but not limited to negligence andfor
strict liabllity. The agreement contalned herein shall be enforceable to the fullest extent permissible
by the law of the state In which the preoperty I8 located and shall apply to any claim thereafter made
against the Bullder or any other parson. Your sole remedy, In the event of a defect In Your Home or
In the real property upon which it Is sltuated, is as prescrlbed in the terms and conditions of the
Builders Express Limited Warranty Issued on the Home, Nothing in this paragraph shall effect or be
applicable to any other express written warranty You may have received from any single vendor or
manufacturer who has supplied any appliance or component for the Home:‘:_"_

7. Walver of Implled Warrantles - {Habitabillity, Merchantabllity, Fltness_:.tg?' a Particular Purpose and/or
Good and Workmanlike Construction) -~ By receiving, accepting=andfor agreeing to the BBWG
Express Limited Warranty including but not limited to the terms and-conditions™tontalned hereln,
You hereby waive any and all other express or implled warrantles, mﬁlﬁﬁmg ut’not limited to any
oral or written representations or statements made by the Bullder or angkot er Implied ‘Warranty
Including but not limited to warranties of habltabillty, merchantability, fitness for a particular
purpese andfor good and workmanlike construction. -Fhis walver shall not apply to the extent not
permitted by the law of the state in which the property*ls*iocated f"-:w o

B. Independence — This warrenty Is Independent gf.the_ contraci hotween You and Youf Builder for the
consiruction of the Home andfor lis sale 1o Youw—Gontraet disputes,..which are not.warranty disputes, as
covered under this warranty are not eligible foridlspute résolution hereenider. Nothing-contalned In any other
contract between You and Your Bullder can ‘rﬁglﬁttor overnde ihe pmvi‘Tﬁ‘ﬁS of ihlSWarranty

9. Attorney's Fees and Costs Forbldd&n Each party shen bear its own cpsts of Itigation end under no
circumstances shali any party, prevalling-or otherwise-be entitied to an-award andfor judgment which
includes or provides for attorney's fees andl_ court cosigT=

10

unenforceable the remalning portions of..this warranty shall.-be glven full force and effect and the

determination will not affeéets e~ enforcaabllltyfof the refifaining provisiens.
. usz:,.v enihde  an

11, Binding Nature — The Warraniy 1 be blndlng ubon the Builder, You, Your heirs, executors,
administrators, successors and asmgns e

12. Gender - Theuse-of one gender 1n tha\Wan'aniy mcludes all other genders; and use of the plural includes
the singular as m‘a‘Yb‘é "gppmprlate iy

13. Cholce of Law — The warrant.yﬂls 1o be ebnstrued In eccordance with the laws of the state in which the
~Homies located. =~ & Vi

_— A o mmr

14, Cancellation — You nidy retum the Warranty for cancellation within 30 days of Your recelpt of it. If returned
wthe wartanty. wll be capcelled and the full Warranty Enroliment Fee will be refunded to the Builder.
uCancellatlon of this warranly\does not extend or alter the Builder's responsibiilties.

Lo r—ommpaad e

i

RERC)

e
. oy
e

-
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BUILDERS EXPRESS LIMITED WARRANTY

Administered by: Bonded Bullders Warranty Group
1500 Kings Highway, Port Charolte, Florida 33980 Phone: 800-749-0381 * Fax: 841-743-0534

WORKMANSHIP, MATERIALS AND SYSTEMS WARRANTY

The Warranty Conilnmation Page provides speclfic information on the Workmanship, Materials and Systems
Warranty. Please review it carefully along with all the warranty provisions.

A, Introduction B,
B. Coverage —

C. Builder Responsibilltles -

. BBWG Responsibllities

Your Responslbilities

How To Make A Claim

Alternatlve Dispute Resolutlon
Emergency Condition

General Warranty Provisions
Construction Performance Standards

Iommo

A, INTRODUCTION JEEI

SAEL U e A

THIS IS A WARRANTY AND NOT INSURANCE. THIS WARRANTY DOES'NOT TAKE THE PLACE OF YOUR
BUILDERS GENERAL LIABILITY INSURANCE OR YOUR HOMEOWNERS INSURANCE. ™~

Your Bullder's Express Limlted Warranty |s a centract between.Yousand Your Builder- The Bullder Is the warrantor
under this warranty. The Builder's warranty obligations set flo=hereln are insured-by Bended Buildsrs insurance
Company (“BBIC"), a Risk Retention Group. BBIC is not a pafy to. this Warranly Document, but has agresd to
perform certaln tasks and undertake certain obligatidhs.hat are Gescrbed in this Warranty Document. Bonded
Builders Wamanty Group ("BBWG") Is the third party. admfnlstrator for Your.Blllder's warranty and as such perorms
certain administrative and claim handling duties In relation-e-this warranty. BBWG does not provide coverage for
any warranty defects nor accapt-reSﬁoﬁélbﬂity for any of the obﬂgaﬂons of Your Bullder.

This warranty is on the Home. If lhe FTQtne Is so}d,,egch successor In fitle to the Home, including a mertgagee in
possession, |s entitled to coverage under the.warranty.for its unexplred Warranty Perdod. There Is no limit under this
warranty fo the number-ef-successions during&he Warranty=Penod

vl

B. WORKMANSHIP, MA"I'EﬁI\A‘LS .and SYSTEMS“!‘!: ARRANTY COVERAGE

1. Workmanship ananaterIals—qcommenclng on the Warranly Start Date, Your Bullder warrants Your Home

«will*be free from defects®in workmanship and malerials as such defects are defined In the Construction

“ Peromiiance Standarﬁré"’ sel forth hefin. The Workmanship and Materials Wamanty ends on the Warmanty
. Explration Date shown ¢ qp the Warranty Coniirmation page.

LT AR T T

2, -Elet;ﬂ'lcal ,Iumblng and'MechanIcal Systems - Commencing on the Warranty Start Date, Your Builder
warrants” Your Hom‘p; will 6& free from defects In the electrical, plumbing and mechanical systems of Your
Home (referred herglh colleclively as “Systems”) as such defect Is defined In the Construclion Performance
Standards set forth fereln, Including the wirlng, piping and ductwork portions of the Systems. The Systems
Warranty ends on.the Warranty Expiration Date shown on the Warranty Cenflrmation page.

Appliances, fiXtures or pleces of equipment that are covered by a manufacturer's warranty ARE NOT
covered by this warranty. Defects In any of the systems resuiting from fallures in an appliance, fixiure or
plece of equipment covered by a manufacturer’s warranly ARE NOT covered by this warranty.

There are specific excfusions In this warranty for which coverage is not provided, Refer to the Exciusions
Section in the General Warranty Provisions.

Condominlum Provislon — Common elements of condemlniums as they pertain to this warranty will be warranted
against workmanship, materials and systems defects as stated above. Common elements ere defined as any portion
of a primary condominium structure, which is provided for the common use of the residents of the structure. Coverage
for common elements shall commence on the cerlificate of ocoupancy date of the primary structure, housing
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individual units, as listed on the Warranty Coverage Application. Common elemsnis claims are to be filed by the
Condominium Association.

C. Bullder Responsibllitles Under the Workmanship, Matertals and Systems Warranty

Your Bullder has warranted Your Home to meet the Construction Performance Standards listed hereln. The
obligations under this Workmanshlp, Materlals and Systems Warranty are the sole responsibllity of Your Builder. Ifa
defect occurs on an item during the applicable part of the Warranty Period and the item Is covered by the
Workmanship, Materlals or Systems Warranty the Bullder will repair or replace the defectlve ltem. The Builder's, and
BBIC's tolal hiability under this warranty for the repalr or replacement of defective lems is limited to the Warranty Limit
shown on the Warranty Confirmation page, but In no case will the Bullder's and BBIC's tgtal Jiability for all warranties
issued on the Home sxceed the Aggregate Warranty Limit shown on the Warrg[;ty Confimation page. Your
Bullders, BBIC's and/or BBWG's cosls of detemining the existence andfor exlghit of a covered defect, costs of
designing, making, and monitoring repairs (or payments to You or fo anothen-lnstead) are-deducted from the
Warranty LImit and Aggregate Warranty Limit. " s i

Your Builder, BBIC or BBWG shall have the sole optlon to determine If the Builder shall rep_ajj; rep!ace or pay.You the
reasonable cost of repair and/or replacement of any covered defect. The design, method and-nanner of such repalr
are within the sole discretion of the Bullder, BBIC and/or BBWG. ~By accepting enroliment of-Your Home-Into the
Bullder Warranty Program You agree to the method and manner of répalr and/or replacement selected by-the Buiider,
BBIC andfor BBWG. The repalr shall bring the defective tem In“t@mpliance with the appliéabl§“Construction
Performarnce Standards listed herefn. In no event shall tha Builder be liablg. for dlscantlnued ltems, changes in dye
lots, colors or pattems, or items not included In the original:construction. Goan .

¢he =y Tt -;a.-

No repalr or replacement shall extend the Warranty | Peﬁbd d'or any ap‘;‘hr"ﬁable part thereof

If BBWG, In its sole discretion and upon BB‘N.G,IS recelpt ofﬁuﬁclent proof dalermimas (1) the Builder is unable or
unwilling to comply with the terms and condllions:af the warranty:and Construction-Performance Standards as set
forth hereln; or (2 after all alternative dispute régdiution procediifés contained herein have been completed and an
award has been rendered against the Builder anﬁ“th‘é‘BU[Ider refus"fé"’ 44r,Is unable to comply with the award, BBWG
wilt forward the clalm to BBIC for ad]udlcatlon - i

veLln.

D. Your Responsiblilitles Under- the Workmanshlp -Materlalsiand Systems Warranty

e o

You are responsible for any damage to'a AN ny Impro“"vemem fixture ol"property nat constructed, Installed or provided by
the Builder that may need to be removed (D,J:epalrthe aovared defect or which may be damaged by the Imptantation
of repairs to the covered:defect, You shall besresponsible:to. pay for the cost of repair of such Improvement fixture or
property necessiated b¥ thecremovai of the addltion or repalr of a covered defect.  Before BBIC repairs or pays for
the repalr of a clalm, You )'nUSt ‘d@8sign to BBIC anV‘ri hts You may have against any other person with respect to the
claim Includlng but not Iimited to fﬁe__% der and/or It§ “slbcontractors or suppliers.

ATl T

E. How~tc Make a Claim Under the Workmanshlp, Materials and Systems Warranty

If Yof.l“‘belleve Your Home has™, defect thaf’ may be covered under the warranty during the applicable part of the
WarrantymPerlod You.must contact Your Builder as soon as possible upon your delecling a defect and before the
expiration.of-the.appllcable Warranty-Reriod. The Bullder shall make a determination as to the extent such defect is
warranted underthe té&fii&and conditions herein. The optlon to rapair, replace or pay You the reasonable cost of
repair or replacement s solgly that of the Builder, BBIC or BBWG. BBWG doss not negotiate the scheduling of
repairs and You must coordinate and cooperate with the Builder to provide access to the Home as provided in this

warranty. — -

If you have notified Your Builder and are unable to resolve any warranty claim Issues, You must completely flll out
and transmit to BBWG the Bullder Workmanship, Materials and Systems Claim Form. This Claim form should be
transmitted as soon as possible upon your detecting a defect and before the expiration of the Warranty Period. Any
and all claims must transpire and be discoverad within the applicable Warranty Perlod. The Buitder Ctalm formn must
be recelved by BBWG no later than 30 days after the Warranty Explration Date or You will have waived a claim for
the defect and any clalm submitted will be rejected. Telephone calls to BBWG shall not constifufe a claim. To the
extent the applicable Warranty Period will expire before the above time frames are allowed to conclude, You
must notlfy BBWG In wrlting before the expiration of the applicable Warranty Perlod. Notlce to Your Buflder
within the applicable warranty period without separate written notlce to BBWG shall result in Your claim

belng denled.
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Upon receipt of the Builder Workmanship, Materials and Systems Claim Form, BBWG will contact the Builder and
make attempts to gel the Bullder to comply with the terms and conditions of the applicable warranty Construction
Performance Standard, or nofify You if the claimed defact is not a warranted item.

F. Alternative Dispute Resolution For Workmanship, Materials and Systems Warranty

Any dispute, controversy, clalm or matters In question regarding the Workmanship, Materials and Systems Warranty
beiween Builder, BBIC, You andfor Your successors In Interest, arlsing out of or relating to this Warranty including
without limiation, a claim of subrogatlon, negligent or intentional misrepresentation or nondisclosure In the
inducement, and breach of any alleged duty of good falth and fair dealing, (hereln referred to collectively as a
Dlspute") shall be submitted to BBWG's Conclllation® Process whers the parties wlll endeavor to resolve the
Dlspute in an amicable manner. BBWG will arrange a conclilation meeling at {6 Homme, with You, or Your
representative, the Builder, or Bullder's representative and a conclliator assigned by BBWG, There Is no charge to
You for this conclliation process. During Conclliation, evidence presented by-beth partles will be evaluated to
determine the warranty obligation owed (if any). The conclliator will inform both parties in wrilingof the decision, If
accepled In total, the Builder will comply with the concillator's declsion and correct the lited lterfis. ™ L

In the event any Dispute cannot be resclved by BBWG's Conclliation Process, the Dispute-shall be submitled to a
Clalm Review Group conslsting of the conciliator, and quallfled third‘party representatives for-You and the-Builder.
The Claim Review Group will be held at the Home. There Is"fig*charge to You for the Ciifin. Revigw Group.
However, You must pay any costs for Your representative, In the evefitaf -any Dispute cannot be resol’\’}éfd‘ﬁy the Clalm
Revlew Group, You must submit the Dispute to binding arbitration puisijant to the terms,and eondlllons of the
Arbitration Sectlon of this warranty. DL by o =

~AED )

BBWG reserves the right to attend any applicable Afte?‘riéy\{e Dlspu@esoluﬂon‘ﬁmceed ‘gg?'on behalf of the Bulider
or BBIC, so as to allow for the anforcement of theterms an‘d cenditlons:of this wamany .o

XS e, aliET e
G. Emergency Conditlon For Workmanship,: Materlals and Systems Warranty ~
An Emergency Condition Is cne You cannol contr'é‘l"?hat serious\Iy affects Your ability to live In the Home or a
condition that if not rectified will result in signifi canLdamagg,to the Homig.x:(n case of an Emergency Condltion, You
must notify the Bullder immediately=in-order that further damages can be-mitigated. If Your Builder has provlded You
with emergency numbers and/or-pracedures, You must complfywith thosé procedures and/or exhaust those remedies
prior to contacting BBWG. Fallure td*follow Such, Erocﬁdures ¢ou1d al BBWG's sols discretion, result in Your claim

belng denled. A Seaiatrae -

You should take Immediate actlon If clrcumstancas dlctate=lha need, hut You agree that only thosa repairs hecessary
to eliminate the Emerg&hjcy~Candition or mlt]gale further damage shalf be performed. You agree that any and all
repalrs performed beyon%ﬁstlch ‘measures will ndi e the responslblily of the Builder or BBWG, unless You first
obtaln the permission of Your Bulmﬁmergency Candltions occurring after normal business hours, over a weekend
and/or on arhqllday must be. reportednte 1he Bunder on the next business day.

ANY UNAUTHORIZED REPA‘IRS MADE BY“YOU OR SOMEONE UNDER YOUR DIRECTION, OTHER THAN
THOSE PERMITTED ABOVE, WILL NOT BE REIMBURSED OR COMPENSATED. THE DECISION AND
DETERMINATION_AS.TO THE EXTENT OF EXPENSES THAT ARE REIMBURSABLE UNDER THE WARRANTY
FOR EMERGENCYwG@NDITIONSmIS THE SOLE DISCRETION OF THE BUILDER AND/OR BBWG IF

NECESSARY: A

-
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BUILDERS EXPRESS LIMITED WARRANTY

Adminlistered by: Bonded Bullders Warranly Group
1500 Kings Highway, Pori Charlolte, Floride 33980 Phone: 800-749-0381 * Fax: 941-743-0534

MAJOR STRUCTURAL DEFECT WARRANTY

The Warranty Confirmation Page provides speclfic information on the Express Limited Major Structural Defect
Warranty. Please review it carefully along with all the warranty provisions.

A.  Introduction S

B. Coverage —

C. BBWG Responsibilities i .

D. Your Responsibillties o )

E. How To Make A Clalm A o

F.  Altemative Dispute Resolution A M
General Warranty Provislons St A

o TS, HimA
A. INTRODUCTION el . e

T ST
THIS IS A WARRANTY AND NOT INSURANCE. THIS WARRANTY DOES NOT TAKE THE PLACE OF YOUR

BUILDERS GENERAL LIABILITY INSURANCE OR YOUR. EQMEOWNEQS,]NSURANC - &

- P vs---m Serilan

Your Builder's Express Limitad Warranly Is a contract belween Yourdnd YoulBjlder. The Builder is the warrantor
under this warranty. The Builder's warranty obligatibhs set forth h"’"]n are Inslifed by Bofided Builders Insurance
Company (“BBIC"), a Risk Retention Group. BBIC Is nol a..party ta,this Warranly-Dacliment, bul has agreed to
perform certain tasks and undertake certain .obligations that-are -described In this Warranty Document. Bondad
Bullders Werranty Group ("BBWG") Is the third-garty adminlstrater-for Your Builder's-warranty and as such performs
certaln administrative and claim handling dulles‘1n ‘félation to lhlS"Warranty BBWG does not provide coverage for
any warranty defects nor accept responsibllliy for Ay of the obligatidng 01 Your Bullder.

E TN

This warranty is on the Home. If:the-Home is sold»«each -SU0Cassor in tma to the Home, Including a mortgagee In
possesslon, Is entitled to coverage'underthe warranty*for its Brigxpired Warranty Perlod. There is no iimit under this
warranty to the number of successlons d'ﬁ'ﬁﬁ"g"(he Warrah‘ty Penod’:_,

B. Coverage e

Commencing on the Wal;ranty Start Date, Buildér warranis Your Home will ba free from Malor Struciural Defecls as
such defects are defined heteir, The Major Strugliiral Defacts warranty ends on the Structural Warranty Expiralion
Date shown on the Warranty Conﬂrmallan page.

- T

A Major-StructuraI Defeqt is. e S
1.7 Actual physical damags;™ -
2. to the designated load-bearing portions of a Home;
3. _.c_aused by fallure of such load-bearing portions that affects their load-bearing functions; and
4, te-thg:axteni-thatthe Homebecomes unsafe, unsanitary, or otherwise unilvable.
All four péttions of thirduflnltlon must be met to quallfy the Home for Major Structural Defect Warranty

coverage. ey
The load bearing-portlons:of the Home are the framing members and other structural elements that transfer the
load to the supperting-grotihd. The covered load bearing portlons of the Home are:

Load bearing foundation systems, pifing, plers, stemwalls and footings:

Load bearing beams;

Load bearing girders;

Load bearing lintels;

Load bearing columns;

Load beartng walls and peniitions;

Load bearing flooring sub systems; and

Load bearing roof framing systems, roof rafters and trusses.

NI AN
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Speciflc examples of non-load bearing elements of the Home include, but are not limlted to:
1. Non-load bearing partitions and walls;

Wall tile or coverings;

Plaster, laths, or dry wall;

Flooring and sub-flooring material;

Brick, stucco, stons or venesr;

Any type of exterior slding;

Roof shingles, sheathing, flashing and tarpaper;

Heatlng, cooling, ventilating, plumbing, slectric and mechanical systems;

Appliances, fixtures or ltems of equlpment; e
10 Doors, trim, cabinets, windows, hardware, insulation, paint, stains; . :
11. Basement, garage slabs and other interior concrete floor slabs. e

R
Thers are speclfic exclusions in this warranty for which coverage Is noﬂ:rWl’ded Refer-to the Exclusions
Section In the General Warranty Provisions. ok,

OENDAPI LN

C. Bullder's Responslbilitiss Under the Major Structural Defect Warranty
Bullder will repalr or replace a covered Major Structural Defect: or'pay You the reasonable cvst*of such repair or
replacement. The repalr of a Major Structural Defect consists of, and Is‘llTﬁlted to:

1. Repair or replace the load-beering portions of Your.Home necesaary to restore the” I_gad—baanng function to
eliminate any unsafe, unsanitary or otherwise unliveable-cendition; .-

2. Repair of those non-load bearing porllons and-systems ofthe-Home damaged by the Major Structural Defect
and whose repair [s necessary to make YouFRdlhe once agalh safe, sahiltEry or otfietwise liveable, such as
restoration of the functionality of damaged win?&’ﬁg, exterfof 'doars, and"f@ag[“' ctricel, plumbling, heating,
cooling and ventliating systems; and ... O i

3. Removal and repalr or replacement of=@my those surfaees, finishes and coverings, orginal with the Home
damaged by the Major Struclural DefécEdr-which redisiré-removal and replacement 1o repair the Major
Structural Defect. Repalr or raplacamen'!“is‘ffr_'ﬁ ted to an aftgihipt to match the condition of the affected area

Just prior to the Major Structural Defect as ; 6losa y,aaﬁ practical, t necessarly to a like new condition. In
no event shall Builder be:liable for discontinued items, changes-ln dye lots, colors or pattemns, or items not
included in the orlginal-£dristrietion. e T -

L SE EL el

The Builder's, and BBIC's fotal Ilabihty “for "fﬁ’e"'"’“[ apalr or rep]acement of Major Structural Defects is limited to the
Warranty Limit shown on the Warranty Confirmation pagahbut in no case will Bulider's and BBIC's total labllity for all
warranties Issued on the-Home exceed the Aggregate Warranty Limit shown on the Warmranty Confirnation page.
Your Builder's, BBIC's andfor-BBWG's costs ofdetermining the existence and/or extent of a covered defect, costs of
designing, making, and:fncil'ilto?l repalrs (or Fayments lo You or to anolher instead) ere deducted from the
Warranty L|m|t and Aggregate War Limit -

Your Bullueﬂ' -BBIC or BBWG shall h’ave the-sele-eptlon to determine if the Bullder shall repalr, replace or pay You the
reasonable cost™of repalr andlor‘replacement ‘ofany Major Structural Defect. The deslgn, method and manner of such
repaliare within the sole discréllon of the Builder, BBIC and/for BBWG. By accepting enroliment of Your Home Into
the Bulider Warranty, Rrogram \’Eu agree to the method and manner of repalr and/or replacement selectsed by the .
BuilderpBBIC.andlor BRWG, -

D i, [

No repair or reptacement shal[!;exiehd the Wamranty Perlod or any applicable pan thereof.

D. Your Respon's!bilitles.uﬁ::ier the Express Limited Major Structural Defect Wamranty

You ere responslble for‘any damage to any Improvement, fixture or property not constructed, Installed or provided by
the Builder, which is damaged by a covered Major Structural Defect, or Is damaged during the repair of a covered
Major Structural Defect, and You shall pay for the cost of repair of such Improvement, fxture or property necessitated
by the repair of a covered Major Struciural Defect. Before BBIC repairs or pays for the repalr of a claim, You must
asslgn to BBIC any rights You may have agalnst any other person with respect to the claim including the Builder
and/for its subcontractors or suppliers.
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E. How to Make a Claim Under the Major Structural Defect Warranty

if you belleve Your Home has a Major Structural Defect that may be covered under the Express Limited Structural
Warranty during the applicable pert of the Warranty Period, You must completely il out and transmit to BBWG the
BBWG Structural Clalm Form. This Claim form should be fransmitted as soon as posslble upon your detecling a
defect and before the explratlon of the Werranty Perlod. Any end alt clalms must transplre and be discovered within
lhe Warranty Period. The BBWG Claim form must be recelved by BBWG no later than 30 days after the Warranty
Expiration Date or You will have waived a claim for the defact and any claim submitted will be rejected. Any and all
reports, estimates, diegrams and/or plctures that may exist regarding the nature and extent of the alleged defect

should accompany the claim form. Telephons calls to BBWG shall not constifute a clalm.

After BBWG receives the Structural Claim Form, You will be contacted to make arrangements to have the Home
Inspected elther by e BBWG representative or other quallfled construction professional. The inspection will be
conducted to gather evidence regarding the alleged defects. You should cooperalé in all respects with the BBWG
representative or other qualified construction professional to ensure that ail of the™ 5ll‘é‘ged defects are reviewad and/or
discussed. If necessary, at the optlon of BBWG, additional inspections and/or testing, may be called for to enable the
claim to be thoroughly Investigated and evaluated. After BBWG, at Its sole discretion has.completed lts Investrgatlon.
BBW@G shall notify You in writing as to the warranty coverage, if any, of the claimed Major Structural Defects.
If It Is determined that the Mejor Structural Defects are covered By this warmanty, You rﬁﬁlprowde a fuII and
uncondliional release of all past rights and causes of actfon You may havg with respect to all claimediMajor Structural
Defects determined to be coversd under this warranty, Including those-rights and causes of ectlon agalnst the
Bullder, BBIC and BBWG before BBWG willl pay a claim or-igié-repairs. ~¥ou shall return thi signéd release and/or

[0y

assignment to BBWG within 60 days after receiving il fronT" BBWGOr BBWG WHIve Wﬂl‘vold it. ot
F. Alternative Dispute Resclutlon For Express lelf‘“ d :Major strunlural DefecLV\Larranty

-5 1\n-u. (...} L ey

Any dispute, controversy, claim or matters In"questlon rega i g*he Major Sirucfiifal Defect warranty between
Builder, BBIC, You and/or Your successors in lhl\e(‘est ansmd‘ﬂ};of or relating to*this Warranty Including without
limitation, a clalm of subrogation, negligent or Intenthggl mlsrapresemaﬂon or nondisclosure In the inducement, and
breach of any alleged duly of good falth and rairudealmg. {herein referred to collectively as a “Dispute”), shall be
submitied lo BBWG's Conclllation®_ Process where-ihe"‘parﬁes will end8&vGr to resolve the Dispute In an amicabla
manner, BBWG willl arrange a congﬁ_allon meeting &t the Hﬂ'ne, with ?5’u or Your representative, lha Bullder, or
Bullder's representative and a conc]ha,tomgggnsd by BBWG. h‘ﬁgggg is; no charge to You for this conciliation process.
During Congiltation, evidence presented.by both-partiesiwill be evaluated to determine the warraniy obligation owed
(if any). The conciltator wlll inform both parties in-writing-of the décislon. If accepted in total, the Bullder will comply
with the conciliator's de_c_lslon and correct lh‘e‘llsted iterh‘s‘?”“

Claim Review Group consnstlng~ofathe conciliator, and:quallﬂsd third party rspresentatives for You and the Builder.
The Clalm Revlew Group  will be~h&ld@~at the Homs. There is no charge to You for the Claim Review Group.
However, YGu must pay any tosts fﬁ‘r“%urrepresentatwe In the event any Dispute ¢annot be resolved by the Claim
Revigw’ Gr‘aﬁﬁf You must sobmff the Dispufa,io binding arbitration pursuant to the terms and conditions of the

Arbltraﬂon Sectlon of this warraniy -

BBWG"reserves the-tight to attend‘any applicable Alternative Dispute Resolution proceeding, on behalf of the Builder
or BBIC: 8% a8 1a7alw far-ihe enfofgement of the terms and condillons of this warranty.

=
s
-
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BUILDERS EXPRESS LIMITED WARRANTY

Administered by: Bonded Bullders Warranly Group
1500 Kings Highway, Port Charlotle, Florida 33880 Phone: B00-749-0381 * Fax: 941-743-0534

CONSTRUCTION PERFORMANCE STANDARDS

These Construction Performance Standards apply to the Workmanshlip, Materlals and Systems warranty to which they are
attached and Identifled on the Warranty Confirmation Page.

The following Construction Performance Standards are the officlal standards used by Your Bullder, BETC and BBWG in determining
coverage under the Workmanship, Matenals andfor Systems Warranty. This warranty does not wartapt that the Home has been built in
compllance with federal, state or local bulfding standards or codes even though the Bullder is required to comply with such standards or
codes. lems covered by a manufacturing warranty ARE NOT warranted under this express-limited warranty.

In no event shall Bullder be liable for discontinued ftems, changes in dye lots, colors or pattems,
construction.

ams, 0ot inciuded imghe orlginal

B

quent deflclancles of
g Natlonal Homa

The Performance Standards set forth In the following pages are meant to be demonstrative of the mds|
concem. The valldity of all claims not coversd by these Performance Standards "Hall be determined on the ba

Bullders Associatlon Resldential Performance Guidelines. v TN

RS, in

Imporant Notice: When determining responsibliity under the Gonstmchon. Performarice-Slandards, only reports from BBWG approved
construction consultants (inspection firms, contractors eic.) will be considered:” Some fifs -and individuals¥el it is thelr responsibility
to locate posslble problems rather than to resolve issues under cg_g‘s'lﬂeraﬂo : _nd they régifay address jiéms not covered under the

terms of the warranty. .

Aoanoense el e

—raal —t”

o vkl v (o

Index to Construction Performance Standards - - A
“ SPECIALTIES ~

1. SITE WORK .l 3
2. CONCRETE o —8... PLUMBING
3. MASONRY s 1Be=aEATING
4. WOOD AND PLASTIC o 11. —GOOLING
5. THERMAL AND MOISTURE F’ROTECTION SR 12. CUNDENSATION LINES
6. DOORS AND WINDOWS T 13, ARFDISTRIBUTION
7. FINISHES et = “,_.14 .ELECTRICAL
k. - T
Definitlons: R R iad

POSSIBLE DEFICIENCY - a brief stalement lﬂ‘smple 18iTE514AB probleris to be considered,

PERFORMANCE STANDARD — a performance standard re aﬂngio\a spscific deficiency.

BUILDER RESPCNSIBILITY - possible comective acuon(s) suggested to the Bullder to repair the defect.

YQUR RESPONSIBILITY — ltem.sr expressly excluded from the warranty and which are consldered part of the general maintenance of

Homeownarship. PSEEEE

" e aTag el o oo

[ el e i

1. SITE WORK e E——
POSSIBLE -~ PERFBRMANGE STANDARD BUILDER RESPONSIBILITY YOUR RESFONSIBILITY
N DEFICIENCY-
SITE GRADING . | Settling of §rdund | Seltling of ground around Fill those areas where proper
: around foundailon foundalion, utility trenches or other | dralnage hes been affected.
o ulllity frenches,_or | filled arsas shall not Interere with This shall be done one time
a&l‘lﬂ areas. ..-| water dralnage away from the only, during the first year of the
| Home, Warranty Perlod, The
Homeowner(s) shall be
o respons|ble for replacement of
all gress, shrubs and
a wmr landscaping In the affected
x| e area.
SITE DRAINAGE ‘|Mimiproper crainage | Necesaary grades and swales will For Inltlel establishment of Malntalning proper grades
Bf the site. be completed to Insure proper proper grades and swalss only. | and swales once they have
drainage away from the Home. been properly completed.
Standing or ponding water shall not Damege caused by decks,
remaln for extended perlods next to pools, patlos, plenters, elc.
the Home afler a raln (generally no You inslalled, which
more than 24 hours). The Intedfere wilh proper slte
possibllity of standing water after a dralnage, are not covered.
heavy ranfall sheuld be anllcipated. Erosien control Is Your
Grading determination shall nol be responsibllily,
made whlile there Is frost on the
ground, or while the ground Is
salurated.
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2. CONCRETE

POSSIBLE PERFORMANCE STANDARD BUILDER RESPONSIBILITY YOUR RESPONSIBILITY
DEFICIENCY
RANDOM CONCRETE Random cracks in | Normal shrinkage due to {he None
CRACKS concrels, dsehydratlon of the concrele can
cause random cracking In concrete
slabs.
CAST-IN-PLACE Basement or Shrinkage cracks greater than 1/8 Repalr cracks In excess of 1/8
CONCRETE foundation wall nch In width will be repalred. Inch in width.
cracks.
Cracking of Minor cracks In concrete basement Repalr cracks exceeding
basement ficor. floors are normal. Cracks maximum tolerances by)surface
exceeding 1/4 Inch In widih or 3/186 patching or clher megthods as -
inch In vertical displacement shall required, Builder igsnat wn
be repaired. responsible for solorvarla‘llon. sorea
Cracking of slab In | Cracks in garage slabs In excess of | Repalr cracks exceedlng s -
attached garage. 1/4 inch In width or 1/4 Inch In maximum tolerances by surface .
vertical displacement will ba patching, or other methods 88| _—
repaired. raqﬂ' ired. Bullder is not ’
839 nstble for color varlation,
Uneven concrete | Except for basement fioors or where | Corrget or repair deficlencles
floors/slabs. a floor, or porilon of a floor, has excaading meximum 5
besn designed for speclfic dralnage | tolerances,. Builder Is not e
purposes, concrele floors In faoms.«h. responsibla.for color variallon, ...
deslgned for habltablllty shall-fiot —zes{z.. g
have pits, depresslons eorareas of * v
unevenness exceading=H4~Inch In ~r
38 Inches. e e *
Cracks in concrete | Cracks which rugture the fififsh ‘Rapalr cracks, so lhey’are net
slab-on-grade flooring malerlal'shall be repalféll, _ [“readily apparent.
floors with finlsh ". e N
flooring. — )
Pitting, scaling or Concrele surfacgs shall-pot Ig,kg carrective actlon fo repalr | Avold damaging the
spalling of disiniegrate fo tha extonlthat the otroplage defactlve concrete surface by the use of salls
concrete work aggregate [s exposed and:lposened | surfagas. Bulider Is not and chemicals not
covered under thls «| under normal conditions ofs<--+.as responsible for deterforalion speclilcally designed for
Limlted Warrantyz.- ~waatheﬂng and usa ™ ~eraczma ¢aused by salt, chemicals, use on thase surfaces.
N R S . ~=-=ul? mechanical Implemonts and
B wi | factors not under Bullder's
s i - control. Unless ctherwisa
e spacified, Bullder Is not
o e responsible for roof water run-
~ - off onto patlos, walkways or
- driveways.
Setllmg hqaﬂng ...| Stoops, steps or garage floors Take whatever correclive actlon
of separating of......| .should not selllerheave or separate | Is required to meet the
sloops, steps or  ..|vin.exgess of 1.inch from the house Performance Standard.
v garage floers .~ | slruglureg-
A strucfurally= e~ e’
el T atlached todhs -
g Home T

| ‘Tsloogs

Standing walé? on

s d B
"

e,
-t

Water should drain from all outdoor
stoops and steps. Minor water
standing on sloops for & short
perlod afier raln Is a possibliity.

Provide proper drainage of
steps and stoops. Bullder Is not
responsible for color varatlon of
repalr.

3, MASONRY (stucco see Finishes

-

["DEFICIENGY

POSSIBLE

PERFORMANCE STANDARD

BUILDER RESPONSIBILITY

YOUR RESPONSIBILITY

UNIT MASONRY

Non-structural
foundatlon wall
cracks,

Small cracks not affecting structural
stabillty are nol unusual in mortar
Joints of masenry foundatlon walls.
Cracks grealer then 1/8 Inch In
width will be repalrad.

Repalr cracks in excess of 1/8
Inch by pointing or petching.
These dellciencies shall be
reported and repalrs made
during the first year of the
Warranty Perlod. Bullder Is not
rasponsible for coler variatlon,
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POSSIBLE
DEFICIENCY

PERFORMANCE STANDARD

BUILDER RESPONSIBILITY

YOUR RESPONSIBILITY

Cracks in masonry
walls or veneer.

Small crecks due to shrinkage are
common In moriar joints In masonry
construcllon. Cracks grealer then
3/8 Inch in widih wlll be repaired.

Repalr cracks In excess of 3/8
Inch by pointing or palching.
These rapalrs shall be reported
to the Bullder, bul mede close to
the end of he {lrsi year of the
Warranty Period (o allow
expanslon, contracilon and
normat settling. Builder [s not
responsible for color varlafion.

Perlodic sealing of moriar
Joint cracks to preclude
water infruslon.

ity

o

4. WOOD AND PLASTIC e
POSSIBLE PERFORMANCE STANDARD BUILDER RESPONSIBILITY .YOUR RESPONSIEBILITY
DEFICIENCY oy o
ROUGH CARPENTRY Fioors or stairs A squeak-proof floor/sialr cannot ba | Correct the problemm-gnhslf 3,
squeak or sub- gueranteed. caused by an underlylngs= Lz -
floor seems loose. conslruclion defect.  —=rm & )
Uneven wood Floors shall not be more than 1/4 Correct or repair to meet === e
floors. Inch out of level within any 32-4nch | Parformance Slandard. “'“:j -

horizontal measursment.

Bowed walls or

Walls and ceillngs shall not be

.Lﬁéj‘gla_lr 1o moeel the Performance | .
Stan;

ceilings. mere than 1/2 Inch out of level dard. e
wilhin any 32-Inch horzontel e " -
measurement, not Including drywall S -l -
corner bead. I e, .

Qut of plumb
walls,

Walls should not be morethdh /4=
Inch out of plumb for any-32-Inch -
verlical measurementr=-==

-Repalr to meétihe Performanceu
Slandard

g

FEs et

FINISH CARPENTRY
(INTERIOR)

Poor quallty of
Interlor tim
workmanship.

Jolnts In moldings br]oiﬁ@‘batwsen
moldings and adjacent surfac% shall
not result in ofjen joints exceedin

1/8 Inch In ma" "E"'“

Repalr defective jnlhts s
_Uilined, Ceulking Is EXteptable.
Bulider Is not resporsible for
_color variation.

Periodic caulking of seams
batween baseboard and
finished ffoor.

FINISH CARPENTRY
(EXTERIOR})

Exterlor finlsh
slding has open
Joints batwaan
places of frim.

Joints batwee@baxi,agq,r trim e
elements, Incluging.siding and
masenry, shall net resultin.open
Jolnts In excess of3/16 Inghw

k. = REER AT

-Repair only once during he firs

-year.of Warranly Period,

Caulklng.is acceptable.

e

S

Malntaln the exterlor finlsh
by periedic caulking and
painting.

Inadequate
clearance of whod
siding from
finished grade.

"here should be a B4Inch clearance
“betwen the wood sfiiing and the*=
“finlshizd-gradsal the fime of closliig™

or Hrsl st ccedpancy, @Icﬁever

Bullder will Insure that there Is a

“minlmum 6-Inch clearance

between the wood siding and
the finlshed grade at the time of

Maintaln a 6 Inch
clearance between the
slding and finlshed grads.

AT a1

o s e

i shall-l_:_a_-r_gpalred or repleced.

st

=~

coOmes, &st A closing or first ococupency,
whichever comes first.
Delamjnauion of All sldlng shg}l be Installed Repalr or replace affected
veneer.sldisg.or according fo (he.manufaclurer's slding, as needed, unless
Jeint separaﬂenu_.u.. and indusiry's accepted standards, | caused by manufacturer's
o s Separations andidelaminallons defact or Homeowner(s) neglect
o i to malntaln slding properly.

Manufacluring defects ere not
covered under 1hls warranty and
must be reported o 1hat
manufaclurer. Repelred area
may not match In color and/or
texture, For surfaces requiring
paint, Bullder will palnt only the
new materials. The
Homeowner(s) can expecl ihal
Lhe newly palnled surface may
not match origlnal surface In
color,
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5. THERMAL AND MOISTURE PROTECTION

B

POSSIBLE PERFORMANCE STANDARD BUILDER RESPONSIBILITY YOUR RESPONSIBILITY
DEFICIENCY
WATERPROOFING Leaks In Leaks resulting In actual tickling of | Take such actlon as necessary Maintaln proper grades
foundetlon and waler shall be repalred. Leaks to correct covered leaks except and drainage around lhe
basement. caysed by iImproper landscaping or | where {he cause Is determined Home.
fallure o malntain proper grades lo resull from Homeowner(s}
are not covered by this Limited action or negligence.
Warranty. Dampness of the walls or
floors may occurin new
constructlon and is not consldered
a deflclency. A
Covered leaks In Jolnls andfor cracks In exterlor Repair any deficlency ocnge’ 1" Maintaln caulking and
exteror wall not walls and openings shall be sealed | during the first yeer ofthe LSsealing In exlerior walls.
adequately sealed | and/or caulked to prevent weter Wsemanty Period only..Bullder Is -
or caulked, penetrefion In accordence with * not responsible for:gglor., .
Industry standards. variation. RPN 2o = .
Mold, mildew or Mold, miidew or fuhgus can form as | Nene ==e~ [ Moid, mildew or-fungus
fungus. a result of leaks or condensation. v control Is Your+
This Is consldered consequsnlial v responsibiitysee
damage. e T'Homeowri&F Malntenance
e Waftal Gvailable from
P . | eBWG.
INSULATION Insufficlent Insulation will be Installed in Insulate.the,Home as required to,
Insuiation. accordance wlth local applicahe.-. ....| -meet localenergy and bullding ...
energy and bullding code .= .+|.Gode requiremants. This will nol-
requirernanls or, as applicable, «make a room sound proof,
FHA and VA regulremenis.- . e [mean. e
LOUVERS AND VENTS | Leeks dus to snow | Atlic venis/louvers muslba-- None i
orraln driven Into | provided for proper ventilalion*tf g v
the attic through 1he eflic space of the structure; > [+~ =
louvers or vents. T
ROGCFING Ice bulld-up on During prulon _ngthl_spells ice | Nene Prevention of ice bulld-up
roof. bulld-up Is llkel y o qccur at the l on aroofis a
eaves of a roof. This.gogdltion Homeowner(s)
occurs when snow.and laes. fu maintenance Itam.
«|. accumulate and gutters and..m:
=+ pigdownspouts freeze up. :
Roof er flashing™ ~=+Réofs-or-flashing shall not leak* ~Repalr any verlfied roof or Maintaln the roof and
leaks. ‘under‘nomally-anﬂclpﬁted F flashing leaks not caused by lce | periodically remove
conmllons*wcﬁp?v?h 5te cause 5 butld-up or by Your actlon or lseves, plne needles and
deteffined to re&alk “I co build- | negligence. other debris from the roof
\ up or You gcllon or nagllgence surface, valley gufters and
T down spouls.
Standlng water on | Water shall drgl_g fron) a fat roof Taeke corrective actlon lo assure
flat rogf - ammiea. | 8%cept for mlnofganding proper drainege of roof.
- wizfuimamadiately follawlng a rainfall
. «[~unless.dhe roof Is specifically
- = = | deslgrnedforwaler retention.
SHEET METARwes~ Gutlers and/or+ Guliersand downspouls shall not Repalr leaks one time during the | Keep leaves and debris

downspoutsleak.

leak but gullers may overllow
during heavy rain.

first year of the Warranty Perlod.
Caulking Is acceptable.

oul of gutlers and
downspouts {o assure
proper walter flow.

Keep leaves and debris

L et ,Wa_lg&standlng’_‘_nq When guiters are unobstructed by Correct 1o meet Perfformance
o ) auitlers... 7| debris, the water lovei shall not Slandard. Small amounts of out of gulters and
i exceed one (1} Inch, water mey stand In certaln downspouts to assure

wa

secllons of gutter Immediately

after a rain.

proper wator flow.

6. DOORS AND WINDOWS

"EOSSIBLE PERFORMANGE STANDARD BUILDER RESPONSIBILITY YOUR RESPONSIBILITY
EFICIENCY

WOOD AND PLASTIC Warpage of Exterlor doors may warp 1o some Correct or replace and refinlsh If You palnt or staln the
DOORS exlerfor doors. degree due to temperature defaclive doors during the first outslde doors, the

differential on inslde and oulside
surfaces. However, they shall not

warp lo lhe extant that they become

Inoperable or coase io be wealher
resistant.

year of the Warranty Perlod.
Repalirs or replacemsnts may net
match the orlginal deor, but will
match as clossly as possible.

surfaces must be propery
prepared before applylng
painl or staln,
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YOUR RESFONSIBILITY |

POSSIBLE PERFORMANCE STANDARD BUILDER RESPONSIBILITY
DEFICIENCY
Warpage of Interior doors (full openings) shall Carrect or replace and reflnish

interlor passage
end closel doors.

not warp to the extent that the door
becomes Inoperable.

defeclive doors to match existing
doors as neerly es posslble
during the firsl year of the
Warranly Period.

Shrnkage of insert
panels reveal raw
or unpeinted wood
edges.

Panels will naturally shrink and
expend and may expose unpelnfed
surface(s).

Necne

Split in door panel.

Split panels shall not allow visible
light or weather Intruslon through
the door.

If light Is visible, il split and==->
metch palnt or staln as clgSély es™
possible, one time In ﬁr§"l year of
the Warranly Period.”

Malfunction of
door locks and
hargware.

Door locks and hardware shall
operate es designed.

Correction of any.defegt shall be
agreed upon prior lo acceplancs 4
of the Home. :

GLASS Glass broken or If reported prior to Arst ocoupancy, Defectlve glass reporled to the-w:- Sur
scratched. glass or mirror surfeces shall not Builder prior to closing. o Ed
have scralches visible from 10 fast et R nr
under normal lighling conditions. e i
SLIDING DOORS Sliding doors do The Bulder will assure that sliding ™| AdJUST or, repalr Inoperaliva Ma ntaln lhe sliding doors
not operate doors ere Installed according fo shiding doors, one lme only, pef manufacturer's
properly. menufacturer's specificatlons,.It.ls.. .| during {hg irsf year of the Vi speclfications. The slide
acceptable for small amoupis:of- - Warmranty Patjod, tracks must be kept clean

and free of debris, the

waler to stand In the bottom of the i s
track for a period of lime:after a \ i, i rollers lubricated and
raln. o i vy omaSiading adjusted.

= Symare. iy sl

GARAGE DOORS ON
ATTACHED GARAGES

Garage doors fall
to operate properly
under normal use,

o

(s

Garaga doors-shall operate ™=
properly. S5 “

R e

""Comect or ad)ust garage doors

85 requlred, except where the

“zause [s determined to result

"“ftém Your neghigence. If You

_“_’l_ggarage door opaner, the
der-will no longer be

resg,onslble for the operation of
the garage door.

Lubricats all meveable
paris as mentlonad In the
opseraling manual.

Garage doors~ =

ellow Intruslon of
water or snow.

=Garaga.doors will ba.lnslallad ash-h

-recommended-by the'manufacturer.-
Some intrusion-dfithe elemenis van
be expecled under-abnormai
condltidhs. s

+Adjusl or correct garage doors
one time only, unless caused by
Your negligence.

WOOD, PLASTIC, AND
METAL WINDOWS

Malfunction of
winddys,

fas s St

Windows™Will operate with
reasonable Sase, as designed.

Cormect as required,

Keop tracks and rollers
cleaned, lubricated and
ad)usted.

iep

AND SEALS ™7

WEATHERESTRIPPING .

Condejlsaﬂon ol

andfor figst on

Lo|W

Windows... wer

Windows will cellect condensation
an.lntedor sufaces when extrame
{empearatura: difference and high
humiditydevels are present.
Condensation Is ususlly the result
of climaclic/humldity conditlons,
sometimas created by the
Hemaowner(s) comfort preference,

Unless altribuied to faully
Installetion, window
condensalion Is a rasult of
condltions beyond the Bullder's
confrol. No corective ection
required.

If a humidlfier Is installed,
You will follow the
manufaclurer's
recommendalions lor
proper setilng of the
humidistat,

Caulking In eraas where waler is
supplled, such as sinks, tubs,
showers and hose blbs, Is requlred
{o prevent water Intruston,

Once during the firsl year repair
any area deemed lo be deliclenl
1o meet the performance
standard. Bullder Is not
responslble for color varlation.

Caulking is an on-golng
responsibillty of Yours.

Alr 7';1.1:1::lior water

infillralion around
doors and
windows.

Infiltration is normally notlceable
around doors and windows,
especlally during high winds,
Poorly filled weather-stripping shall
be adjusted or replaced,

Adjust or correct improperly filed
doors, windows and wealher
stripplng one time in the Mrst year
of the Wamanty Period.

To have storm doors and
windows Installed te
provide satisfactery
solutfons In high wind

areas.
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7. FINISHES

POSSIBLE
DEFICIENCY

PERFORMANCE STANDARD

BUILDER RESPONSIBILITY

YOUR RESPONSIBILITY

LATH AND PLASTER

Cracks In Interior
wall and celling
surfaces,

Hairllne cracks are not unusual in
interior wall and celling surfaces.
Cracks greater than 1/8 Inch In
wldth are consldered excessive.

Repalr cracks exceeding 1/8
Inch in width as required, one
tima only, during the first year of
the Wamanty Perled. Builder Is
not responslble for color
variation.

GYPSUM WALLBOARD
(DRYWALL)

Defecls, which
appear during lhe
first year of the
Limlted Warranty
such as, nall pops,

Slight blemishes such as nall pops,
seam lines and cracks nol
axceeding 1/8 Inch In width are
common in gypsum wallboard
installations and are conslderad

Repair only cracks exceeding
1/8 Inch in widlh, one time only,,
during the first year of the_ ™
Warranty Perlod. Bulldey. Ts not
responslble for color \rartatlons
In the paint or dlﬁarer_]pes in

sy

becomes loose or
hollow sounding.

oxpanslon or confraction of the
surface upon which It is placed.
The Bullder responsibllity in this
event should be discussed prior to
closing (contract Homes) to avold
misunderstandings. Unless
otherwlse agreed, the followlug__—..—.._
Buitder responsibility appligs: - .

| respgnsiple for discontinued

= |=SQunding tleslsimot considered.a.

during the first year of WarrahtY" i

Peritfd, unfess lhe defects were™

caﬂ%ad by Your action or
“’ﬁ“:g_'[fgance Bullder will not be

pattems, or,color variations in "
.ceramic {le.or.grout. Hollow

iy

hdeisct. iz

PSRN

blisters In lape, or | acceptable. ~

other blemishes. finlshed texture.... - e ik
CERAMIC OR MARBLE | Ceramilc or marble | Ceramic or marble tlle cracks or Replace cracked tlles and~&- Regrout cracks-after Initfal
TILE le cracks or becomes loose as a result of resecure loose lles only oneé=~ | repalrs have beén made.

g,

Gracks appearing
In grouting of
ceramlc ortile
Joints.

Cracks In grouling of eeramic tile
Jolnts are commonly duéitoinormal
shrinkage condiligns, szl
Homeowner{s) responsible for=
malntenancé"cf gmuted oreas, ™

“Bullder will not be reéponsible
! _for discontlnued tlle pattams,

Repalr grouling if necessary
oné time only, durlng:the-first
yéar of the Warranty-Period.

'co]ur varlatlons, or discontinued
colored grout. Regrouting of
‘crackg Js & malnienance
responsibility of the
Homeocwner(s} wilhin the life of
the Home,

Regrout cracks after Initial
repalrs have been made.

-y

RESILENT, FLOORING | Nalpo

.

belwean oot
boards. '

Lippage of & - -ijpaga {vertlcal dlsp!acement) i {-Repalr o mest the accepted
adjoining ceramlc | -excess of 1/4-Inch will-be repalred-‘- tolerance. Bulldar will not be
or marble {ile, extept wherethesmaterlals are ~ | responsible for discontinued tlle
designed with an“irregutar helght pattems, color variations, or
(such &¥'hand-made ligf disconlinued colored grout,
FINISHED WOOD Wobd flooring Wood floéring shall not Iift or Repalr or replage, at Bullder's
FLOORING doe§ | g'fgggg_e become ungiﬁsd sole optlon, the alfected wood
o i ot flooring as required. Bullder
—— e shall not be responslble for color
) T, varlallon of wood flooring or for
w . T i AT prablems caused by Your
Ay as B ST neglect or abuse.
L s Cracks developing | Cracks®in excess of 1/8 inch In Repalir cracks In excess of 1/8

wldih shall be corrected.

Inch within the first year of the
Warranly Perlod by filling or
replacing, at Bullder's opllon.

‘ﬁ‘aﬁrops
appearlng onthe
surface of reslllent
ﬂooring_.

e

Readily apparent nall pops wlll be
repalred.

Correct nail pops, which are
ebove the surface. Repair or
replace, at Bullder's sole option,
reslllent floor covering In the
affected area with similar
material. Builder will not be
responsible for disconfinued
patterns or color variations in
the floor covering.

Depressions or
ridges appear in
tha raslllent
flooring due to
sub-floor
Iregularities.

Readily apparent depresslons or
ridges exceeding 1/4 Inchin 36
Inches shall be repalred. Visible
cracks In the underlying slab aro
unavoldable and are consldered
acceptable unless the cracks
rupture the resillent flooring.

Take necessary corrective
acllon to bring the defect within
acceptable lolerance so that the
affecled area Is not readily
visible. Builder shail nol be
responsible for discontinued
pattems or color varations In
floor covering.
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surface of the
reslllent flooring.

have any observable cuts and
gouges.

closing or first occupancy,
whichever occurs first.

POSSIBLE PERFORMANCE STANDARD BUILDER RESPONSIBILITY YOUR RESPONSIBILITY
DEFICIENCY

Culs and gouges The Builder wlll assure thal the Repalr culs and gouges Protecl the resllient fioor
appear in lhe surface of the flooring does not reported In wrlting prior to surface by having chalr

and furnliure proleclive
devices [nslalled andfor
malntalned.

Rasilient flooring
does not adhere.

Raeslllent flooring shall not Iift,
bubble or become unglued.

Repalr or replace, at Bullder's
sole option, the affected resllient
flocring es required. Bullder
shall not be responsible for
discontinued patterns or color~

variallon of floor coverlng “of for
problems caused by YAgiTr
neglect or abuse. =~

Seams or
shrinkage gaps
show al reslllent
flooring Jeinis.

Gaps shall not exceed 1116 Inch In
width In resllient floor covering
Joints, Where dissimilar materials
abut, a gap not to exceed 1/8 Inch
Is permissible.

Repair or replacg. at Byllder's
optien, the affefled 1 rea_ll 5
flcoring as required, Bl CTANN
shall not be responslible formm
disconlinued patlerns or €0l0f—m
varlation of floor covering, or for
problems caused by Your
~haglect or abuse.

e s

PAINTING

Exteror paint or
sialn peols,
deterlorates or
fades.

Exlertor palnts or stalns should not ™
fall during the first ysar of the

[y

Piepére and refinish affected
areas, [fpalnt or steln is
defective Matching color as
__g]gss as pragljcable. Whera
“Hinish delerlo@Laaaﬂecis the...
majority of a wall:area, (ha_..
whele area will be reflnlshed.

[

Mainialn the exterlor
surfaces per 1ho
manufaclurer's

" specifications.

Addilional painling
requlred due fo
other repair work
that Is the
Builder's
responsibllily.

Painting repalr reqwrad undarthls
Warranty shall‘'Ge finished to-match

surrounding-&iées as closely agrm

practicable, =&=&5 .

Refinish repalr area ass
--ind]cated. E

Delerloration of
varnish or lacquer _|
finlshes.

Natural finishes ¢ on Inlerlor
woodwork shall nol deteriofale_

e ,g_y,ggg the first year.of the Wafianty
~ afaBeflog.Mamish type.finishes u'éa_'dé
=on the:exterlor.wlll deterlorate

repldly and-are-not:covered by 1hls‘
Warranty. -

AR

Retgugh affected areas of
natyral finish Interior woadwork,
gltempting to match the color as
zclosely as practlcable,

Malntaln these surfaces
per the manufacturer's
specifications.

Mildew or fungus

s

=

Mildewrer fungus mayférm en a
painted strface If the struclure Is
subject to alfigrmal exposures or
wealhar condilgps, .

b [ - =

w3 YL R e -

Y

LT

None. Mildew or fungus is a
condllion the Bullder cannot
control,

Mildew conirol Is Your
responsibility, You are
respansible for cleaning
and malntalning surfaces
In order to minimize the
prasence of mildaw and
fungus. See Homeowner's
Maintenance Manual
{available from BBWG) lor
addltional Information,

Pesling of any-wall

covering.

Peeling of wall covering shall not
occur.

Repalr or replace defective wall
covering appllcations

“Edgenlsmatching™

Not a construction defect, and

None

" “[h'b".ﬂté‘rh of wall" | should be called to Bullders
covering. attentlon prior {o closing.
CARPETING Open carpet Wall to wall carpeling, when Correct If original Installation
seams,or sreiched, shall not come loose was at direction of the Bullder,

_sirelching occurs.

fraaie

from the point of altachment.
Carpet seams may show but no
separation at seam should occur.

Spms on carpet, Exposure lc light can ceuse spols None
minor fading. on carpet and/or minor fading.
Not a conslruclion defect, and None

Edge mismalching
In pattern of wall
covering and/or
other floor

coverings.

should be discussed with the
Bullder prior to closing.
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POSSIBLE
DEFICIENCY

PERFORMANCE STANDARD

BUILDER RESPONSIBILITY

YOUR RESPONSIEBILITY

STUCCO

Cracking occurs In
exierior stucco
wall surfaces,

Cracks are not unusual In exierior
stucco wall sufaces. Cracks
greater then 1/8 Inch In width shell
be repalred.

Surface repalr cracks excesding
1/8 Inch In width, one ime only,
durlng the flrsl year of the
Warranly Period. Bullder Is not
responsible for color varlation.

Malnlaln normal
expanslon/conlraction
cracking In stucco lo
preclude water Intrusion.

ROOF TILE

Broken roof tile.

Nol a construction defect, and
should be called to Bullder's
allention prior to closing.’

Improper trealment can cause
roof lile to crack. Broken roof
file not reperted 1o the Builder
prior to closing Is Your
responsibility.

Al

ROOF SHINGLES

Sheathing nails
have loosened
from framing and
ralsad asphall

Nalls shall not loosen from roof
sheathing to raise asphalt shingles
from surface,

Repalr alt areas as nacesﬁa:ry to |"

o

mest the Performance
Standard.

e

shingles.
8. SPECIALTIES - -
POSSIBLE PERFORMANCE STANDARD BUILDER RESPONSIBILITY“' YOUR RESPONSIB]LITY
DEFICIENCY
LOUVERS AND VENTS | Inadequale Allic/crawl spaces shail have a Provlde for adequale ventilation _”Hh_“ﬂ
ventilation of attles | ventilalion ares as required by the _ un,@r gode. BullderIs not -
end crawl spaces. | approved bullding cede. responslble for any alterallons ., -
to the system. s -
FIREPLACES Fireplace or Properly designed and construgledssi-Where there:ls.a fireplace or )
chimnay does not | fireplaces and chimneys will." - <<==8hlmney malfungtion, the i
draw proparly. function properly, Itls notmalte  “[EBUtider will determine the cause
oxpect that high winds'an:cause andicomect i, If 1I'rajb‘roblem is
temporary negative'draft'§lidallons. G"h of constructlor
Simllar negative drafl siluatl"ﬁ?'can R ‘
also be cauged | by obstructions .~ |~ '
such as largs Branches of trees fog,"
closa to the chipey., Some
Homes mey negd ia:have a wlndow rns
opened slighly texcreate.An .
effective draft whan the Homa has
»|. been Insulated and weatherproofed o
swlal@anoet energy corisérvallonssizi- .
= =eriteriE=Any existingtnanufacilring-: |~
Warraﬁvw!ll Bxclude coverage from'
this‘warrahty: ===, ==
Chimney Nowl{hullt ﬂrapl'é't’:‘eT’WIl‘oﬂen Determine the cause of
separallon from Incur slight ht amounts of §eparailon. | separation and correct if
struglure to which Separatlon shall not exceed 3/8 standard Is not mat (one time
itis altached, inch from the I]]B|T‘I styucture In an only). Caulking Is acceplable.
P 8-fool vertlcal measurement.
Firebox.paint el =None = None. Heat from fires will alter
discolored by fre J] [, " fnish.
- or heat. = 5 .
= Cracked fIrebrick None. Heat and flames from
A = and morlarjolnls “roaring" fires will cause
) cracking.
CABINETS & Surface cracks Countertops fabricated wilh high- Replace delaminated coverings | Malntaln these surfaces
COUNTERIOPS .. ..|-d ]amlnauun aqgc .| pressure laminate coverings shall 1o meet spacific crilerfa. Builder | according to

shipsdnbigh
pressure.Jaminate
on vanlty/kitchen
ceblnet
counterop.

e

"

not delaminate.

will not be responslble for chips
and cracks unless noted prior lo
closing.

manufecturer's
speclfications. Joints In a
laminate surface should be
caulked to maintaln a
proper molsture barrier 10
assure proper performance
of ihe covering. Sea
Homeowner's
Malntenance Manual
(avallable from BBWG}) for
addhlonal Information.

Kitchen cablnel
door and/or
drawar
makfunctions.

Warpage not to exceed 1/4 Inch as
measured from face lrame lo
furthermost polnt of warpage with
door or drawer front In closad

posillon.

Correct or replace doors or
drawer fronts. Bullder is not
responsible for color varlation.
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POSSIBLE
DEFICIENCY

PERFORMANCE STANDARD

BUILDER RESPONSIBILITY

YOUR RESPONSIBILITY

Gaps bstween
cablnets, ceiling or

Acceptable tolerance shall not
exceed 1/4 Inch In width.

Correct to meel Performance
Standard. Caulking is

wells, acceplable. Bullder s not
respensible for color variation.
9, PLUMBING
POSSIBLE PERFORMANCE STANDARD BUILDER RESPONSIBILITY YOUR RESPONSIBILITY
DEFICIENCY

PLUMBING- Plumbing plpes freeze Drain, wastelvent and water plpes Corrsct to meel the code. Drain er otherwlse protect
WATER SUPPLY and burst, shall be adequately protected, as o -, lInes and exterior faucets
SYSTEM required by cede, during normally = exposed tc freezing
anticlpated cold weether, and as temperatures,
deflned In accordance wilth -
ASHRAE design lemperalures to cpall
prevent freezing. Fuduia eila o .
Waler supply systam All connections to municipal water Private systems shall b X -
fails to deliver water. main and private water supply designed and Installed in g e
{except equipment, pumps, moltors, | accordance wilh approved "“': S -
valves, swilches and related items) bullalng plumbing and health 25" o
shall be the Bullders respons|bllity, .co“aes Bullder will repair If "
Private systerns shall meet I fallyrg_ s the resull of defective s
appllcable codes et time of WOl hip or materials, .
construction. Bullderhas:no responsibility for., | «
mmseemtn8limination:obthe sources of .|
e © wuin[$8Upply whonthe.problem Is ..
ase ‘[xbeyond Bullders-cenirol. The~
Butlder Is not responelble-for
water guallly. i
Leakage from plping. Make repalrs {o eIImlﬁﬁta
|"leakage.
Stopped up sewers, Sewers. ﬂxiuraa,and_gﬂns will ._\,Mha,re defactlve construclionis | If a problem occurs,
fixtures and dralns. operale propery.. st shown.lo.be the cause, Builder consult Your Bullder for a
=3 GRS wlll-assume the cost of the proper course of aclion.
N s Tentn, repalr. Bullder shall not be Whaere Your negligence Is
5 ~s | rosponsible for sewers, sewer shown to be the cause,
-sewmgysiems, fixtures and dralns, You shall assume all repair
== | which are clogged through Your | costs.
= negligenca.
Vaive’s or faucel?'s’ﬁ" Il'ﬁ'dt leak due | Repalr or replace leaking
to defeds faucets or valves when due to
i defects In workmanship or
= ow material, You are responsible
, e for malnlenance. Fixtures
ENUN P - covered by a manufacluring
[———— - warnanty are not coverad by this
- Smnaiy ' warranty.
e There will-be some nalse emitting Eliminate "water hammer” or
i from the water plpe system due to excesslive nolse only If due o
bl ! the flow of water. Improper Inslallation. Bullder
Ny cannot remove all water flow

noises and plpe expansion.

RRG1110PS {09/07)
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POSSIBLE
DEFICIENCY

PERFORMANCE STANDARD

BUILDER RESPONSIBILITY

YOUR RESPONSIBILITY

Septic syslem fails lo
operate properly.

Seplic system shall be designed
and Inslalled to comply with
applicable, epproved code
raquirements. Septlc system shall
funclion adequately end handle
properly deslgned flow of
househcld effluent specified by the
governing health and bullding
department regulations in effect at
the time of construction and during
all seasens, under nprmal local
climaclic conditions. Approvat of the
governing regulatery euthority at
lhe time of construction shall
evidence Bulider's compliance with
this standerd.

R e
——

T

Repalr or corrac! malfunctloning
or non-operaling systems, if
fallure |s caused by Inadequate
design, faully installation, or
ather cause relating to actlons

of the Bullder er Bullder's
contraclors, or subcontraclors.
Bulider will not be responsible

for system malfunctlon or
damage, which Is caused by~=
Your negligence, lack of system
malnlenance, or olher célses
alirlbutable 10 acHon$™6f You or
Your contraclors, AglUnder the
contrel ef the Bulld*?f.’ﬁq_ﬂse
include, but are nol necegsarly
limited te the additlon of (LU
ltems of equipment, appllancas,h.,
pumps, motors, valyes or
switches, or other sources of

i

-waste or water to the plumblng

system'served by lhe septic
system-and damage, or !
changde;16'he septic syslem ™

“Installatiocf &F"s Surrounding soll

“tonditions that riay be critical o
o system's funclionlng g

Properly maintain the
syslem by maintaining
proper grades,
landscaping, gulters and
protecting the area from
heavy vehlcular traffic,
which could cause soll
compaciion. Septlc tanks
may need to be pumped
during pericds of
* excessive use or extended
ralnfall. Seek a rellable
“&eplic tank contractor for
thls.service. In case of
A spulg, if Bul|der has
"~ oblained approved permits
from the goverging heallh
suthorlty, You.must
~provide proofsyatem was
-Inslalled Improperly

v

Cracking or chipping of
porcelaln or flberglass.

Chips and cracks op éuﬁ{_aig_gof
bathiubs/sinks can occur whaa.hit
by sharp or heavy objocls.

Naratam

Bullder will not be respopsibie
far-repalrs unless damage has

:been reported to Bullder prior 1o
| closing and/or llsted on the

original "walk-through/punch

10. HEATING

POSSIBLE
DEFICIENCY

ot

PERFDRMANCE STANDARD,;

hariiars, * et

BUJL.LDER RESPONSIBILITY

YOUR RESPONSIBILITY

Inadequate heating.

=

Wit
matdnal o
B3 ~o=czmmeco

R Ry -

wHesllhgsystem shall be capablesof:
~producing-an-nside témperalure éfé”
TO‘degrees'F"'as:msasured In the?
centarof each oo t=&'helght of 5
feel abGVe the floor, FadEral, state
or local eh’e\’ﬂ_‘gy codes shall
supersede thfg 3 glanderd where
such codes have been locally

gloptad

i <Correct heating system to

previde the requlred
lemperalures,

Maintain the healing
system and assure that alr
filters are cleaned/changed
per menufaclurers
recommendelicns.
Balance the dampers and
reglsters lo assure proper
alr distributicn. See
Homeowner's
Malntenance Menual
avallable from BBWG for

u. e | addlllonal information.
11. COOLING =
— POSSIBLE | PERFORMANCE STANDARD BUILDER RESPONSIBILITY | YOUR RESPONSIBILITY

| DEFICIENGY ™

TS s

Inadefjuate cooling. .

R
—t
=a

LT

Er LS

PR

Where alr-condlitioning 1s provided,
the cocling system shall be capable
of malntalning summer design
condltlons as specliled in ASHRAE
handbcok. In the case cf oulslde
temperatures exceeding 85
degrees F, a differantlal of 15
degrees F Is acceptable. Faderal,
state, cr locel energy cedes shall
supersede this standard where
such codes heve been locally
sdopled.

Bullder shall corract cooling
system to mesel tomperalure
condltlons In accordance with
speclflcations.

The Homecwner(s) will
mainiain the cocling
system and assure that air
fillers are cleansd/changed
per manufacturer's
raccmmendations.
Balance the dampers and
registers {o assure proper
alr distribution. See
Homeowner's
Mainienance Manual
avallable from BBWG-for
addllional Information.

Coollng lines leak.

Cooling lines shall not develop
leaks during normal eperalion.

Repalr lines leaking refrigerant
and re-charge unit, unless
damage has been caused by
the events or ocourrences

caused by You,

RRG1110PS {09/07)
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12. CONDENSATION LINES

condensation lines.

ovenlually under normal use,

condensation lines at time of
first occupancy.

POSSIBLE PERFORMANCE STANDARD BUILDER RESPONSIBILITY YOUR RESPONSIBILITY
DEFICIENCY
Clogglng of None. Condensation lines will clog Provide unobstrucied Maintenance is required.

See Homeowrer's
Malntenance Manual
(available from BBWG) for
addlilonal informalicn,

13. AIR DISTRIBUTION
POSSIBLE PERFORMANCE STANDARD BUILDER RESPONSIBILITY 1.YOUR RESPONSIBILITY
DEFICIENGY s
Nolsy ductwork. When melal Is healed it expands None o~
and when [t cools It contrac!s. The =
resull Is a cracking sound, which I8 Avets,
generally to bs expected. - - -
Duclwork separates or | Ductwork shouid remaln intactand | Re-atlach and re-secure all B
becomes unattached. sacurely fastened, separated or unattached e -
ductwork. N

14. ELECTRICAL

=T,

AL L

POSSIBLE PERFORMANCE STANDARD " BUIEBER RESPONSIBILITY YOUR-RESPONSIBILITY
DEFICIENCY -
ELECTRICAL Fallure of wiring to Wiring should be capableof . . [
CONDUCTORS, carry ils deslgned load | carrying the designed load toihe ..
FUSES AND to the electrcal box. slectrical box under noru;;;lj .
CIRCUIT resldentlal use. ETa [equ[remants BUIIQBJ; shall.-
BREAKERS & repalr wiring not con[uunlpg to
- LNl code spechications. aas
Fuses blpw or circult Fuses and clreuil breakers shall-iot |-Check wiring clrcuils:for
breakers "klck out" activate under nun'nal usage. v conformity wilh local, state, or
{excluding ground fault o ~=l~approved natlonal elactrlcal
inlerrupters). “~toge requirements, Builder
Ehallcorett wirng not
cn‘ﬁToﬁlﬁg 1o code
s —— smﬂrcatlons
OUTLETS, Drafis from eloctrical ;| Elegtrical Junction bgxes on exterjor | Noie
SWITCHES AND outlels, - ; _walls:fpay produce alilow whergby,: [
FIXTURES the coldzalecan be drawn through....
thezouliet Into:a:room. The problem
Is normal In new-Home---
construellon. oo
Defeclive-wiring to Wirng to"alectrical oullets, switches | Check wiring and connaclions
eleclrical‘otflets, and fixiures should operale as and repair. Bullder Is not
swilches oF fiiiifes; intendad, ™™ responslble for defactive or
=T i malfunctioning pleces of
" A e - squipment.
SERVICE AND -, Ground fault Interruptar. Grqmg,[auulntsrrupters are Install ground favlt inlerrupter In
DISTRIBUTION,.:... | trips frequently. , ... sensiive:safety devices installed accordance wilh approved
=iz <o 2 Into the electrical syslem lo provide | electrical code, Tripping Is lo be

proleciion agalnsl eleclrical shock.
These sensltive devices can be

{rlpped very aaslly.

expeclad and [s nol covered
unless dus to faully instalfaticn.

RRG1110PS (09/07)
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BUILDERS EXPRESS LIMITED WARRANTY

Adminlstered by: Bonded Bullders Warranly Group
1500 Kings Highway, Port Charlotls, Florida 33980 Phone: 800-748-0381 * Fax: 941-743-0534

WARRANTY AMENDMENT

The warranty to which this Amendment Is eltached is modified as follows:

This Express Limited Warranty Is deslgned to meet the criterla for acceptability of insured 10 year Protection
Plans as set by the Department of Housing and Urban Development (HUD) publlshed=ln the Faderal Register
Volume §5 No. 194, and the Department of Veterans Affairs (VA).

e

T -

If the Home has a FHA, VA or Rural Development flnanced mortgage: stnraal, —
1. Workmanship, Materals and Systems Warranty - Section F Altemnative Dispute Resolttion™ i
a. The requirement to submit a Dispute to the Claim Review Group Is delsted. AféT Ujsuccessful Coheiliation
You may seek judicial remedles or submit the Dispute to arbitration according to the:Arbjtration. Provision of
this wamranty. If the Dispute is submitted to arbltratlon, the arbltration will be binding and ]udlclal remedies
are waived. -l
2. Major Structural Defect Warranty - Section F Altemative D,Lp_g_q&ResoT"-LgQL
a. The requirement to submit a Dispute to Claim Review Groupsis deleted.cAfter unsuccessful Conclliation You
may seek judiclal remedies or submit the Dispute-to arbitratioh accordlng*to the«Arbltration Provision of this
warranty. If the Dispute Is submitted to arb:tra”tlon*the arblfﬁa‘tlon wifl be"biri‘glrfg and judiclal remedias are
walved.

-

3. General Provisions s, e,
a. Section A Definitlons Js modifled by additionofthe followlrigi==
I. Actual Physlcal Damage — a wsually‘bb‘s‘e“mable adveéfEgTgondilion evidenced by distortion, denting,
bowing, buckling, protrusion, cracking, QI‘ crusﬁhug In a pofion of the Home.
b. Section C Arbitration Provislon.ds medifled by-addition-of the following:
i. You may seek judiclal-remedles-before submitiing-the-Dlspute to arbitration if the apphcable Alternatlve
Dispute Resolution process in“the“wamanty [s unsuccessfil. However, if the Dispute is submitted to
arbitration, the arbitration will e bindiRg @ judicial remedies are waived.
¢. Sectlon D General Condltlons, parag;aph 14 1s medified as follows:
i. Inthe event:of. FHA VA or Rural Deve!opment financing this waranty cannot be canceled.

sl ez

4. In the case of cash p'ayma'hl N r the warrahty, Buillder and BBWG are required to make such payments io
You and Your mor‘tgagaq Yo 158 pre rovide the name and address of Your morlgagee, the FHA, VA or Rural
Development case numbef and the loan:number when You fife a claim.

AN 3 -

t
All other'terms and-conditions of the Warranty Document remain unchanged.

RRG1113HUD (08/07) Page 101




One-Year Plan

Performance
Guidelines



ONE-YEAR PLAN PERFORMANCE GUIDELINES

These guidelines are provided to describe normal characteristics and occasional problems that occur in a
home and its yard areas and what the Homeowner should expect as to the performance of items during the
One-Year Plan Period. These guidelines also provide the criteria by which the items listed would or would
not be addressed by the One-Year Plan and what action will be taken by the Seller on the addressed items.

WWhere specific performance guidelines are not listed. the applicable performance guideline for the item under
the One-Year Plan will be the Residential Construction Performance Guidelines published by the Mational
Association of Home Builders in effect at the time of closing on the home shall apply, and if not addressed by
such guidelines, then the performance guideline shall be the practice for workmanship and materials accepted
in the residential home building industry for the geographic area in which the home was built at the time of
the home’s original close of escrow.

The performance guidelines and corrective action described herein apply only to the term of the One-Year
Plan, and are not applicable to the “Home Builder’s Limited VWarranty.” Seller is not responsible for repairs by
anyone not directly employed or contracted by the Seller or the costs associated with them.

The term “Seller’s Representative” in this document may include an employee of the home's builder / general
contractor, which has agreed to provide service work for the home. “Seller's Representative™ shall not
include any subcontractor or employee of a subcontractor.

Oine_Year Flan Performance Guidelines
Part Thres
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CABINETS

This section refers to all of the cabinetry installed in the home. It describes the attributes and occasional problems
associated with cabinets and the One-Year Plan Performance Guidelines that apply to them. (Also see "Mamufactured

Prosducts™ section.)

OME-YEAR PLAN
EERFORMANCE CUIDELINE

Aliznment

The outer edges of chbinet doors and
drawer fromts should be aligned
horizonally and vertically in refation to
the adjacent doors/drawer fronts.
Selker is not responsible for misuse by
Homeowner such as  overloading
draswers, hanging or leaning on doors,
et

Chips, Gouges, Scratches

Chips, gouges, andfor scratches on the
exterior surfaces of cabinets or
shelving @n occur during  the
construction process, the Homeowner
move-in, or during the Plan period
aftesr move-in. Seller is not responsible
for chips, pgouges or scrabches
cocurring  after the new home
orientation. Damage that is
documented with the Seller at the new
home orientation will be repaired.

Col Chai Yariati
When cabinets are made with wood, a
namural product, color and grain
pattens (even wood from the same
tree), an vary noticeably. Colors will
also change over time depending on
varying exposures to natwral sunlight
Oither variations can be due to the way
the s@ins and sealing finishes are
accepted These variations are normal
andl acceptable.

Cracks in Door or Drawer Panels
Cracking should not occur in doors,
drawer panels, or face frames unless
caused by excessive drying due to lack
of periodic odling.

Cne-Year Plan Performance Guidelines
Part Three

OBSERVATION DURING THE OMNE-
JEARCLAN PERIOD CORRECTIVE
ACTION WILL CX TAKEN WHEN

...Misalignment of owter edges of
cabinet doors or drawer fronts
exceeds |/8” horzontally or vertically
in refation to the adacent
doors/drawer fronts.

...Cabinet face frames or boxes exceed
1’8" horizontally or vertically out of
alignment where they meet.

...Mot applicable. Darmage should be
identified at time of the new home
orientation. Exceptions apply if
damage is obvicusly due to improper
instaliation or defective materials used.

...Mot applicablle. Such variations are a
normal characteristic of cabinetry.

Cracking ocowrs in a door, drawer
panel, or face frame that is not the
result of excessive drying caused by
the lack of pericdic cding.

SELLER'S ACTION WITHIN
SNCYEARPLAN PERIOD

Adjust as needed, on a one-time basis.

Adjust as needed, on a one-time basis.

Mo  action will be taken wunless
exceptions apply for which Seller will
repair or replace the specific affected
cabinet component, ie, door, drawer,
skin, bore molding etc.  Reasonable
efforts will be made to match the
original surface tescrure and finish color
as chosely as practical and possible, but
Seller does not puarantese an esdact
match. Proper and  acceptzble
completion of the repair finish will be
determnined by the Seeller
representgative’s inspection.

Mo action will be zken.

Replace cracked panel  Reasonable
efforts will be made to match the
original surface texture and finish color
as closely as practical and possible, but
Seller does not guarantee anm eocact
match. Proper and accepiable
completion of the repair finish will be
determined by the Seller
representative’s inspection.



CABINETS (Continued)

ONE-YEAR PLAN
BERFORMANCE GUIDELINE

Einksh Wesring OF
The cabinet finishes are not waterproof
and if exposed to moisture repeatedly
will be damaged. This is especally true
with cabinets in wet areas (by sinks,
tbs, etc). Homeowners should dry
cabinets whenever they got wet. The
use of solvents or other harmful
chemical agents should be avoided as
they will damage cabinet finishes. The
use of contact paper applied to shelving
or drawer bottoms may also cause
finish problems or delamination
Homeowner may elect to refinish areas
or replace parts subject to moisture
andl wear. [ & recommended to
contact original cabinet Manufacturer.
These are routine Homeowner
maintenance Costs and the
responsibility of the Homeowner.
Mowe: |If Homeowners elect to refinish
a portion of the cbinet surfaces, care
should be taken to match the finish
shesen, ie., a high-gloss lacguer will look
different than semi-gloss, etc.  Seller is
not responsible for @binet finish
proddems Gused by Homeowner lack
of or improper maintenance or
alterations to original finish or finish
surfaces.

Installation

Cabinets are progerly secured andfor
andhored to solid backing.

loints Separating or Displaced
Cabinet comers, attached moldings, or
other joints should have minimal
separation or displacement. Seller is
not  responsibde for separation or
displacernent of joints due to
Homeowner's lack of or improper,
mai ntenance.

Knots
Small surface knots are a normal
characteristic of wood cabineory and
moldings.

Cne-Year Plan Performance Guidelines
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CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

-.. Mot appliable. Homeowner can
and proper cabinet mamtenance.

... Cabinets pull |loose or become
unstable.

... Cabinet corners, attached moldings,
or other joints exceed 17167 (1067)
separation or displacement.

Mo action will be taken.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Mo action will be @ken unless an
exception applies. Exceptions apply i
the problem B duwe o defectve
materials, or an incorrect method of

Reinstall as
puideline.

necessary to meet

Adpust as needed or fill with matching
filler material.



CABINETS (Continued)
ONE-YEAR PLAN
PERFORMANCE GUIDELINE

Malfunctioning

All operating parts of the cabinemry
shall function properly, such as drawer
guides, hinges, etc.  Seller = not
responsible for misuse by Homeowner
such as overloading drawers. hanging
or leaning on doors.

Manufacturer's Defects
Please see “Manufactured Products”
seckion.

Nail Holes Visibl
All exterior nails will be set and filled
flush with putty. Putty should
resemble the cabinet color but will stll
be vimble. Seller does not guarantes
an =x@act macch. Interior nails and'or
screws will be set but will not be filled

or puttied.

=helves Inadeguacely Supported
Adjustable shelves must be adequartely
supported by proper fit and supporting
hardware.

Visible Gaps

Mimor gps  between  cabinet
components and between cabinets and
ceilings/walls will ocour due to sight
variations of those surfaces, or
movement, e, caused by shrinkage of
the wall, but should not be axcessive.
Gaps between doors should be
unifiorm and parallel with only minor
variation.

Warpage

Slight warpage of cabnet doors and
drawer faces can be expected due to
the expansion or contraction of the
cabinet wood from moisture variation.
It should not be excessive. Seller is
not responsible for warpage camsed by
Homeowner misuse or lack of regular
mai ntenance.

Cne-Year Plan Performance Guidelines
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OBSERVATION DURING THE OMNE-
YEAR PLAM PERMOD--CORRECTIVE
ACTION WILL BE TAXEN WHEN:

... Any operating part does not
progerly function as a result of

improper design, defective materials,
or an incorrect method of ins@llation.

... Please see "Mamufactured Products”
section.

... Bxterior nails are not set or have
not been puttied flush with swrmounding
raterial.

... Length of shelf s not within V4" of
the inside dimension of the cabinet.

... Gaps beteeen ceilings and walls
exceed /4", prowided instllation of
the cabinets is secwre.

.-. Gaps between matched door edges
exceed parallel alignment by more than
118" in 3 feet or dhe uniformity of any
door edge gap in comparison to any
other exceeds |/8".

... Warpage exceeds |/4" owver any
size door a5 mezswred from the face of
the frame of the point or furthermost
warpage, with the door or drawer in
the closed position.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair or replace operating parts as
required.

Please see “"Manufactured Products”™
saction.

Set mails andior ins@ll puity as
required. Putty should resemble the
cabinet color but will sall be visible.
Seller does not guarantee an es@ct
match.

Replace shelf or shelves with those that
meet puideline. Action will not be
zken for shelves that have been
overioaded.

Reposition. reinstall. or repar as
needed to close or make gap less
visible to meet guideline. This indudes
filling with matching filler, adjusting, or
adding scribe moldings.

Correct or replace door or drawer
face. Reasonable efforts will be made
to match the original surface tecture
and finish color as dosely as pracucal
and possible, but Seller does not
guarantee an exact match. Proper and
accepable completion of the repair
finish will be determined by the Seller
representative’s inspection.



CARPETING

This section addresses typical characteristics and problems that might arise with the carpeting in the home and the
corresponding One-Year Plan Performance Guidelines that apply. (Also see “Mamnufactured Products™ section.)

OME-YEAR FLAN
EERFORMANCE GUIDELINE

Collor Fading

All @rpets will slowly lose some color
due to natural and artifical forces in
the environment.

Color Variati
The color of the actual carpet installed
may not exactly match the sample used
to select the carpet of the same
selection. This is due to normal dye
lot variations that ocour between each
mill run of carpet m the manufacturing
pro=Cess.

Eibers Detachi — il

Other Types of Flooring

Carpet edging should be s=aled and
securely fastened by transition strips or
ck strips where it meets other gypes
of flooring to prevent fibers from
coming loose from normal wse. It is
normal for lose fibers throughout the
carpeting to be found or vacuumed up
during the first few months or use after
a nmew installation. Mote: Type and
finish of transition strips will be
determined by Seller and may vary
from house to howuse.

Loose or Buckling Carpet
Wall-to-wall carpeting when stretched
at mnszllation and secwred properly
showld not come up, become loose, or
buckle excessively between its points
of attachment. It is normal for carpet
to loosen slightly as a result of use and
moisture changes in the atmosphere.

Cne-Year Plan Performance Guidelines
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OBSERVATION DURING THE OME-
YEAR PLAN PERIMOD--CORRECTIVE
ACTION WILL B TAKEN WEHEN.

... Mot applible wnless cause is
determined o be dur to
Mamuifacturer's defect (see secton

below).

... Mot applicable unless it is
determined by Manufacturer’s
representative that carpet installed is a
different selectiom than what was
selected.

... fibers at carpet edge junctions with
other types of flooring come up swch
that the backing 'becomes visible or
becomes detached due two ladk of
sealant or secure fastening.

.-. Carpeting becomes loocse w the
point it no longer retuns to its original
position when pulled up vertically or if
buckles or humps become wisible
Seller 5 not responsible for
Homeowner misuse or neglect,
such as excessive shampooing or
improper steam cleaning.

ACTIOM BY SELLER WITHIMN
ONE-YEAR PLAN PERIOD

Please see “Manufactured Products™

Mo action unless determined that the
wrong selection was installed, in wehich
case replacement will be warranted.

Repair as needed to meet performance
Euidaline.

Re-stretch and secure carpeting as
needed. After one-year Flan period,
Manufacturer’s or Installer's warranty
may apply.



CARPETING (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

Manufacturer s Defects

Please see “Manufactured Products”
seCckion. Issues related to the
performance of the carpetng. such as
premature of  EXCESSIVE  WEar,
ineffective or nsufficient  stain
protection (f apphicable), backing
delarnination, Btc., are the
responsibility of the Manufacturer.
Please see “"Manufactured Products™
section. Whether or not a
Manufacturer’s defect edsts will be
determined by the respective carpet
mill representative or, if applicable, by
an independent certified carpeting
inspector.

Frouyding Nails or Tack Soip
Tacks

Al nazils and tack strip tacks should be
completely zet.  They should not
prodrude in any way that would allow
them o be felt through the carpet
fibers in normal use.

Boll Crysh Marks
Occasionally crush marks from storage
of the carpet in its roll will show as
visible parallel lines extending the full
widith of the carpet. This in no way
represents a defective condition or
affects the integrity of the carpet.

2eams - Number and Locagion
The carpet nsmller determines exact
number and location of seams at the
tme of installation. Layouts may vary
frorn model home or like floor plans.
Selker will determine appropriateness of
number and locations of seams.

Cne-Year Plan Performance Guidelines
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CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

... Flease see "Manufactured Products” Please see “Manufactured Products™
section section

... Mails or tack strip tacks are found
protruding.

Recet or remove as needed

... Roll crush marks are visibly Seller will have the affected areas
apparent. professionally steamed to reduce the
visibility of crush marks.

... Location and'or number of seams
does not meet approval of Seller.

Affected areas and'or rooms will be
relaid at Seller's direction. K carpet
cannot be relaid, it will be replaced. In
case of replacement, Seller camnot
guarantee color match due to
regular manufacturer dye lot
changes. For  this  reason,
replacement will be extended to the
nearest door opening or other suitable
termination point. at Seller’s disoregion.



CARPETING (Continued)
OME-YEAR PLAN

=sam Visibilicy or Separagon

All properly installed carpet seams are
visible to some degree depending on
the type, color, locaton, light exposure
and instalfation of the carpet. Seams
that have gaps or excessive separation
do not meet the performance guideline

. .
mmnmn. 2
Carpet may appear slightly shaded as a
result of the grain directions of two
pieces of carpet being installed
penpendicular to each other. This is
not acceptable unless the seam occurs
at a doorway and not within a single
room

Shading at seams

Carpet may appear slightly shaded
at a seam due to irregular application
of dye throughout a roll of carpet.

S C (paint. di ]
All carpeting should be spot-free at the
new home orientation. Seller is not
responsible for spots in carpets
occwrring after the new home
orientaton. Spots that are
documented with the Seller no later
than the new home orientation will be
cleaned.

Cne-Year Plan Performance Guidelines
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OBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

--. There are readily visible gaps
between the two edges of the crpet
backing forming the seam, the spacing
between the first row of fibers on
either side of the seam is wider than
the normal spacing of the carpet’s fiber
rows, or the backing of one side of the
seam overlaps the other.

... Directions of two carpet grains are
installed perpendicular to each other in
other than door openings.

Shading of seam ocowrs as determined
by independent imspection by
manufacturer's representative,

.. Mot applicable. Spots must be
documentad at time of new home

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair as mnecessary @0 Correct
condition t©to meet performance
guidsline. May mclude re-doing seam
O Crmming (Manicuring) seam.

Re-lay rpet to bring the grains
parallel or replace if amount of material
is mnot adequate. In case of
replacement, Seller cannot
guarantee color match due to
regular manufacturer dye lot
changes. For this reason,
replacement will be extended to the
nearest door opening or other suitzble
termination point, at Seller's discregion.

Dye blend seam per manufacturers
specifications.

Mo action will be taken wumless
documented on the new home
orientation.



CONCRETE - EXTERIOR

This section addresses the exterior concrete areas of the home. These areas are the driveway, patios, porches, steps,
stoops and walks. (For interior concrete areas of the home and garage, see "Concrete-Foundation” section.) It describes
the One-Year Plan Performance Guidelines for typical characteristics and occasional problems associated with these

ComCrete araas.

OMNE-YEAR PLAN
EERFORMANCE CUIDELINE

Color Yariation

This occurs naturally in concrete; and
when concrete is repaired, the new
comcrete will vary somewhat from the
originally installed concrete.  In most
cases, color variatons will blend in or
fade out, but it may take anywhere
from one to five years to do so. Color
variation 5 normzl and within the
performance guideline. Additionally,
curing compounds and compounds
applied for frost protection may also
discolor concrete.

Corners Chipped or Broken

Any exterior concrete slab corners
that are chipped or broken should be
properly patched or replaced at Seller’s
discretion prior to the new home
orientation or documented if found at
the ome of new home orientation for
correction by the Seller. Seller is not
responsible for damage caused
during installation of landscaping,
SWiImMming pool or  other
Homeowner improvements.

Community Improvements

Some items related to each lot such as
public sidewalks, curb and gutter, and
driweway approaches will be inspected
and may regure repair by the ciy,
county, or the appliceble homeowners
assoCiation.

Cne-Year Plan Performance Guidelines
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OBSERVATION DURING THE OME-
YEAR PLAN PERBOD--CORRECTIVE

ACTION WILL BE TAKEN WHEN:

—. Mot applicable.

- Mot applicable.

.-. Corrective action will be @ken in
the manner and time required by the
applicable accepting organization.

ACTION BY SELLER WITHIN
SNCTEAR PLAN PERIQD

Mo action will be taken. Seller is not
responsible for color variation,
which is a normal characceristic
for both originally installed and
repaired concrete,

Mo action will be taken. A chipped or
broken corner should be documented
at the new home orien@tion and
properly repaired or replaced at the
Seller’s discretion. Hethods may
include using American Concrete
Institute-approved concrete repair
methods and materials.

... Corrective action will be akan
the manner and time required by the

applicable accepting organization.



CONCRETE-EXTERIOR (Continued)

OME-YEAR PLAN
EEREQRMANCE CUIDELING

Cracks

Cracking is a normal characteristic of
comcrete and s typically caused by
shrinkage during curing  (drying),
ermperature changes (expansion from
heat and contraction from cold),
normal moisture varmabons n  the
surrounding soils or atmosphere, or
normal movement due o settlement
Homeowner should exercise proper
care and use to avoid overwatering of
surrounding soils, wuse of heavy
equipment such as concrete trucks,
large recreational vehicles, or moving
vans on the concrete (it is mnot
designed for such heavy loads), etc. as
they are not covered by this
performance guideline.

Control loints, Sy Cuts

Comtrol joints are placed in sidewalks,
driweways and some larger pordhes
and! patios in order to "control” the
randomness of concrete  oracking.
Joints are wsually spaced 4 feat-8 feet
apart but may be as much as 20 feet

apart.

Cne-Year Plan Performance Guidelines
Part Three

OBSERVATION DURING THE OME-
YEAR PLAM PERMOD--CORRECTIVE
ACTION WILL BE TAKEMN WHEN:

... Cracks in porches, stoops, or steps
excead /4" im average width or

perpendicular displacement.

Cracks in patios or stemwalls
exceed /4" in average width or
perpendicular displacement.

... Cracks in driveways or walks exceed
/4" in average width or perpendicular
displacement  wunless  caused by
excessive heavy equipment loading in
which case cracking is not covered by
this guideline

... Mimor cracks in concrete basement
floors are common. Cracks exceeding
4" in width or X7 in wvertical
displacement are actionable.

... Cracks vnﬂm the ccmh’ol joant
exceed 47
perpendicular
cased by Homeowner's excessive
heavy eguipment loading or owver

watering in which cxse cracking is not
covered by this guideline.

ACTION BY SELLER WITHIN
SNCYEARPLAN PERIQD

Repair or replacement as deterrmined
by Seller. Methods may include wsing
American Concrete Institute-approved
concrete repair methods and materials.

Repair or replcement as determaned
by Seller. Methods may include using
American Concrete Institute-approved
concrete repair methods and materials.

Repair or replace immediate section
involved, as determined by Seller.
Methods may include using American
Concrete Institute- approved conCrete
repair methods and materials.

Repair cracks exceeding maxirmum
tolerance by surface patching or odher
methods, at Seller's option. Methods
may include wsing American Concrete
Institute-approved  concrete  repair
methods and materials.

Repair, which may include wsing
American Concrete Institute-approved
concrete repair methods and materials
or replace necessary secton(s) involved
as determined by inspecting Seller’s
representative.



CONCRETE-EXTERIOR (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

Efflorescence

Oocasionally, a  white, powdery.
crystalline buildup called efflorescence
will appear on concrete that is caused
by salis in the soi being carried by
moisture passing through the porosity
of concrete. Thi is most prevalent in
areas where soils have high salt
content. Depending on the soils in the
area, the occcurrence of efflorescence
can be minimized, not avoided, with
regular  cleaning by Homeowner.
Seller s not responsible for
efflorescence since it is caused by
naturally ocourring elements in
the soilb and moisture from
natural or Homeowner sources.

Exzerior Surfaces Too Smooth
Exterior concrete surfaces should be
finished with a "broomed” or non-skid
finish in order to roughen the surface
and reduce slipping where the surface
i5 Wet.

Mil dew, Mold, Fungus, Etc.

These types of growth may cause
discoloration i not regularty and
properly ceaned andior treated by
Homeowner when they appear. They
oocur naturally due to environmental
conditions which are beyond the
control of the Seller.

DOt of Plumb

The vertical surfaces and edges of
comncrete walls, columns, and piers can
vary slightly from plumb (vertcal
straightness). Those variations should
be minimal.

Owerspill

Owerspill of concrete footings, stem-
walls, or slabs will ocour due to the
various methods of forming before
placement, but should be controlled to
minimize excess.
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OBSERVATION DURING THE OME-

YEAR PLAN FERMOD--CORRECTIVE
ACTION WILL DE TAREN WHEN,

— Not applicable

-.. Concrete surfaces are left in smooth
or trowel finshed swate. This only

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Mo action will be @ken.

Resurface wusing American Caoncrete
Institute-approved  concrete  repair

applies when there s no evidence of methods and materials.

"broomed® or non-skid surface
finishing. The degree of broomed finish

apphied may vary from Bght to heavy.

—. Wariance to plumib exceeds 3/8" in

any |Q0-oot measurement or |-1/2"
over the total heighit of the structure.

-.. When it visibly protrudes from the Remove the
correct finish grade level or excesds
the design dimensions by more than 3",

Mo action will be zken.

Repair wsing American Concrete
Institute-approved  concrete  repair
methods and materials.

excess overspill and
restore the finish grade and imems
dffected by the removal to their
original condition



CONCRETE-EXTERIOR (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

Froguding Objects

Fastening and reinforcing components,
such as nails, rebar, and wire mesh, are
interior components of conorete and
showld not protrude from any exposed
surface of the concrete.

Salt or Other External Agent

Homeowners should protect exterior
comcrete areas from sl (such as alkali
in soils), demicals (from cleaners),
water from sprinkler systems, or any
other external agents that can react
and detericrate concrete which n
result in spalling, chalking pitting, etc.
These causes are beyond the control of
the Seller and not covered by these
One-Year Plan Performance Guidelines.
(Also see "Efflorescence™ i this
section.)

g - loi
This ocours at joints; between two
separate concrete slabs  (expansion
joints) of where joints have been
installed in slbs to control cracking
(control joints). These joints are
designed ©o allow separation and
movement as will often occur with
seamonal changes. The performance
guideline is that minor separation
andior perpendicular  displacemnent
showld occur at these joints.

Some minor movernent of the stoops
or =teps from the house structure may
oOCuUr over time  Stoops or steps
showld not settle, heave, or separate in
excess of | from the house structure.
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OBSERVATION DURING THE OME-

YEAR PLAN FERMOD--CORRECTIVE
ACTION WILL DE TAREN WHEN,

.. Interior component protrudes from
exposed surface of concrete or

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Remove protrusion and repair using
American Concrete Institute-approved

interferes with proper installation of concrete repair methods and materals.

other materials adpcent to the
concreie. This does not  include
framing hardware that i designed to
be embedded in the concrete and
protrude to fasten to the framing.

.. Not applicable

— An expansion joint or a control joint
settles, heaves, or separates more than
114" not inchuding the installed spacer
of expansion joint if applicable.

... SLOOP Or step
sepa
excess of |,

Mo action will be @ken.

Repair using American Concretie
Instimste-approved cConcrete  repair
methods and materzls o replace
immediate  section  involved  as
determined by  inspecting  Seller
representative.

settles, heaves, or Repair or replacement of stoop or step
from the house structure in at Seller discretion



CONCRETE-EXTERIOR (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

alopes of Walloways, StooDs,

or Landings

Walloways, stoops: or ndings should
have a slope (or a drain or grate on a
negative siope) that carries waber away
frorn the building and prevents ponding
of water on the surface.

atair Dimensions and Steepness

Stair dimensions (ie, tread widths,
riser heights, landing sizes, stairway
widiths, etc) and'or steepness will
mest the applicable bwilding code
reguirements in effect at the tme the
building permit was issued for
construction of the home in guestion.

Uneven Concrete Slabs

Except where the slab or portion of
the slab has been designed for specific
drainage purposes, concrete slabs shall
not have excessive pits, depressions,
of areas of unevenness.

Cne-Year Plan Performance Guidelines
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CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

— Slope of surface (or grate or drain
on 2 negative slope driveway) does not
carry water away from the building,
dlows ponding to ooowr on the
walkway, i less than |/4" por | foot in
slope.

— Stairs dimension andlor stespness
do not comply with the applicable
building code.

... Areas of unevenmess exceed 3/8" in
any direction below a 32-inch long
straight edge.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Remove and replace section(s) of
wallway (or grate or drain) necessary
i determined by Selller's
representative m  onder to mMmeet
guideline. Seller is not responsible for
color wvaration which 5 a normal
characteristic for both origmally
installed and repaired conorete.

Stairs will be brought into compliance
with applicable building code wsing
American Concrete Institute-approved
concrete repair methods and materials

Fepair or replace as determined by
Seller. Methods may indude wusing
American Concrete Institute-approved
concrete repair methods and materials.



CONCRETE - FOUNDATION

This section addresses the foundation of the home and describes the One-Year Plan Performance Guidelines for typécal
characteristics and occasional problems associated with the foundation concrete. W the foundation has wooden
components, those portions are covered in the "Framing” section. Depending on comrmity location and applicable
comditions, the foundation is one of three types: conventional slab-on-grade (typically with rebar and wire mesh type
reirforcement), post tension siab-on-grade (utifizing tensioning cables for reinforcement), or raised floor (concrete stem

wallls supporting elevated flooring).

OME-YEAR PLAN
EERFORMANCE CUIDELINE

FORALL FOUNDATION TYPES:

Cracks

Cracking is a normal characteristic of
comcrete and is typically caused by
shrinkage during curing  (drying),
emperature changes (expansion from
heat and contraction from cold), or
normal movement due to settlement
Mimor cracks are considered normal
unless they are the result of a
structural problem  (see  “Structural
integrity” this section). Cracks should
not, however, telegraph through the
flooring in guideline non-carpet arsas.

foundatdon walls only)

The wverocal swrfaces and edges of
concrete walls, colurmns, and piers can
vary shightly from plumb (vertical
straightness). Those variations should
be minirmal.

2tructural Integricy

Amy components that support a
structure must main@in the inbegrity
of the use it was designed and
comstructed for.

OBSERVATION DURING THE OMNE-
YEAR PLAN PERBOD--CORRECTIVE
ACTION WILL BE TAKEMN WHEN:

. A crack n the floor B
through the flooring material.

only apples to guideline mn-c;rpet

flmoring areas.

... Crack exceeds /4" in average

width or perpendicular displacernent in

guideline carpet flooring areas.

v Crack exceeds [/4” in average

width or perpendicular displacernent in

garage fioor.

visible

.. Variance to plumb excesds 38" in
any I10-foot measurement or [-1/2"
over the total height of the structure.

. Condition indicates a structural

problem, or the home becomes unsafe
or uninhabitable.

FORSLAE-ON-CRADE FOUNDATIONS:

Uneven Living Area Floor Slabs
Except where a floor or portion of

floor has been designed for specific
drainage purposes, concrete floor slabs
shall not have excessive pits,
depressions or areas of unevenness.

Cne-Year Plan Performance Guidelines
Part Three

.. Areas of uneverness exceed 38" in
any direction below a 32-inch long
straight edge.

ACTION BY SELLER WITHIN
QNCYEARPLAN PERIOD

Repair or replace, at Seller’s discretion,
using American concrete Insticute-
approved concrete repair methods: and
materials.

Repair American concrete
Institute-approved concrete  repair
methods and materials.

Perform  necessary  repars or
replacernent to structural elerments. and
related damage per recormmendations
of a structural engineer.

Repair using American conCrete
Institute-approved concrete  repair
rmethods and materials.



CONCRETE - FOUNDATION (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

OBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE
ACTION WILL DE TAREN WHEN,

EQR RAISED FLOOR FOUNDATIONS:

Moi Under E fati
Some accumulation of moisture or
dampness under raised floor areas is
normal, especially during the winter
andl spring seasons.  Homeownor
should open crawl space vents in the
sumimer and close them in the winter.
The Plan performance guideline does
not cover improper use of crawl space
vents, standing water caused by
improper landscaping andor irrigation
installed by the Homeowner, failure of
Homeowner or neighboring
Homeowners to preserve the drainage
pattern of the yard grading, or any
other Homeowner originated causes.

Uneven Garage Floor SIabs
Comcrete floor slabs, such as in the

garage, shall not have ewcessive pits, 3 feet as measured from center of (nstituwte-approved

... Bxcessive standing water is
detected under raised floor areas that
is directly attribwtable to improper
dosign, defective materials, or an
incorrect method of msallation.

... Areas of unevenness exceed 38" in

depressions, or areas of Unevenness. hump or depression.
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ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Perform necessary cofrective action
Seller will not take acton if cause &
determined to be the result of
Homeowner's  actions. If wood
components of the foundation have
been moistened, open all vents to allow
to dry. Replacement s not reguired
unless there is evidence of rotting.

Grind or fill with American Concrete
CONCret2  repair
Compounds.



COUNTERTOPS

Thissécﬁunaddr&ssesﬂwvaimﬁmmtutupsnfmehome.itc}udinggnni:e,{:mmmmedmrue, and

ceramic tile,

It describes the One-Year Plan Performance Guidelines as they relate to the typical characteristics and

occasional problems associated with all countertop types or specifically with aminate and ceramic tile countertops.

OME-YEAR PLAN
EERFORMANCE CUIDELINE

FORALLCOUNTERTOP TYPES:

Countercop or Backsplash is Loose
Countertop and backsplash should be

properly secwred and adhered to
cabinets and/or walls.

Joints between the countertop surface
and the backsplash and'or sidesplash
surface and between backsplash panels
will be wisblee and some minor
separation may occur due to normal
shrinkage conditions.

Level
Cioaumtercops should be basiclly level.
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OBSERVATION DURING THE OMNE-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL CE TAKEN WHEN

A countertop or backsplach
becomes loose or loses adherence due
to improper design, defective materials,
or an incorrect method of nsallaton.

.-. Joints separate or displace encagh
to crack or break joint filler material
or groat filling joint. gng the separation

is i excess of 1/8".

.-. Tops are out of level more than 4"
in any 5-foot measurement

ACTION BY SELLER WITHIN
SNCYEARPLAN PERIOD

Resacure ac nececsary.

Recaulk, regrout, or repair one time
during the one-year plan period. In the
case of tile countertops, Seller is not
responside  for oolor varations o
replacernent tile and grout. Reasonable
efforis will be made to match the dle
and grout cobors as closely as praciical,
but because of dye lot differences,
Seller does not guarantee an eocact
ratch. in the event the ule
selection/pattern is  discontinued,
Homeowmer will need o make a new
tle selection. In this case Seller will
determine replacement area. Seller
does not endorse or apply any
grout sealer. This s the
Homeowner's responsibility, even if the
growt was previously sealed by
Homeowner before repair.

Repair and'or replace o meet
guidedine. In the case of dle

countertops. Seller is not responsible
for color variations in replacement tile
and grout. Reasonable efforts will be
made to match the dle and grout
colors as closely as practical, but
because of dye lot differences, Seller
does not guarantee an exact match. In
the event the tile selection/pattern is
discontinued, Homeowner will need to
make a new tile selection. In this case,
Seller will determine replacement area
Seller does not endorse or apply
any grout sealer. This is the
Homeowners responsibdicy, even i
grout  was previousty sealed by
Homeowmer before repair.



COUNTERTOPS (Continued)
OMNE-YEAR PLAN

2urface or Edge Damage

Chips, soratches, andior gouges in
Ccounteriop surfaces may ooour during
comstruction, during = Homeowner
move-in, or from use after mowve-in.
They should be documented at time of
Homeowner new home orientation.
Seller is not responsible for
surface damage occwrring after
the new home orientation. Chips,
scratches or other damages that are
documented with the Seller no later
tham the new home orien@tion will be

repaired or replaced.

FOR LAMINATE COUNTERTOPS
Delamination of Lamin®e Surl

Delamination is the separation of the
finish surface veneer from the substrate
material (in the case of laminates such
as formica, the substrate & usually high-
demsity particle board). Delamination
shouwld not occur.  Seller, however,
is mot responsible for Homeowner

misuse or damage.

2eam Separation
Seams will be visible, and some minor
separation may occur over time.
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OBSERVATION DURING THE OME- ACTIOM BY SELLER WITHIN
YEAR PLAM PERMDD--CORRECTIVE OME-YEAR PLAN PERIOD
ACTION WILL SE TAKEN WHEN
DURING THE PLAN PERIOD:

... Mot applieble after Homeowner Mo action will be @ken
new home orien@ation

... Laminate surface separates from the
substrate due to improper design,
defective materials, or an incorrect
method of installation.

Reglue or replace as necessary.

Repair as necessary; in the case of
appropriate seam filler.

... Seams separate or displace more
than /16"



COUNTERTOPS (Continued)

ONE-YEAR PLAN
BERFORMANCE GUIDELINE

EORTILE COUNTERTOPS

Broken or Logse Tile

Tile should not orack or loosen. Care
showld be wmken not to drop large
heavy objects on the tile that can break
or dislodge tle pieces. Performance
guideline does not cover damage
cauwsed by Homeowners' actions
or neglect.

LChips on Edge Cyuts

The use of proper blades to cut tile
minimize the tile's tendency to chip.
Small chips accepable o the
performance guideline may still be
noticeable upon dose mspecton of any
edges that have been cut.
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OBSERVATION DURING THE OME-
YEAR PLAN FERMOD--CORRECTIVE
ACTION WILL BE TAKEN WHEN
DURING THE PLAN PERIOLY.

... A tile 5 found cracked or loosened
and is not the result of Homeowner

damage or neglect.

... Chips extend beyond |/16" from
the edge of the tile_

ACTION BY SELLER WITHIN
OME-YEAR FLAN PERIOD

Resecure or replace each piece of tle
affected. Seller is not responsible for
color variations in replacerment tile and
grout. Reasonable sfforts will be made
to match the tile and grout colors as
closely as practical, but because of dye
lot differences, Seller does not
guarantee an exact match. In the event
the tile selection/pattern is
discontinued, Homeowner will need o
make a new tile selection. In this case,
Seller will determine replacement area.
Seller does not endorse or apply any
grout sealer. This is the Homeowner's
responsibifity, even f grout was
previously s=aled by Homeowner
before repair.

Replace as necesmary. Seller = not
responsiie  for color variatons o
replacement tile and grout. Reasonable
efforts will be made to match the tie
and grout codors as closely as practical,
but because of dye lot differemces,
Seller does not guarantes an eocact
rmatch. In the event the tile
selection/pattern  is  discontinued,
Homeowner will need to make a new
tle selection. In this case, Seller will
determine replacement area.  Seller
does not endorse or apply any gErout
sealer. This is the Homeowner's
responsibdlity, even i grout was
previously sealed by Homeowner
before repair



COUNTERTOPS (Continued)
OMNE-YEAR PLAN

Grout & the cementitious or
expandable filer between the tle joints
or 3t junctons with other materials
such a5 bathtubs, shower pans,
baseboards, or thresholds. Cracking is
a normal characteristic that will eccur
periodically throughout the life of the
home as a result of drying, shrinkage,
movement, or everyday wse. This is a
regular  Homeowner  maintenance
responsibility. This applies unless the
cracking or deterioration is caused by a
detectable problem with the product
or subsurface it is adhered to known as

Layout of Tile and Grout Lines

Exact tile layowts and grout joint widths
are determined by the tle setter at the
ume of nszllation and are governed by
the actual size and shape of the tile and
the exact dimensions of the countertop
and backsplash areas to be cowvered.
Layouts, therefore, may vary from
model or like floorplan installations.

2hade Changes or Discoloration
in Grout

Grout shade variations or
discolorations may occur due to
exposure to  soaps, detergents,
everyday grime and dirt, and many
other cormmonly ocourring subs@nces.
In some areas, common tap water may
contain  sufficient concentrations of
various particulates that will affect

depending on moisture content which
changes based on frequency of water
use in the tile area and the subsequent
drying conditions of the room.

Cne-Year Plan Performance Guidelines
Part Three

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

... Mot applicable. Unless caused by
defective materials or a detectable
problem with the substrate, cracks in
grout area common dharacteristic of

the material amd s a regular
Homeowner maintenance
responsibility.

... Mot applicable.

... Mot applicable. Significant shade
variations or discoloration should be
documented at tme of new home
orientation. Exceptions apply i it is
determined that a problem =5 caused
by improper mixing or installation of
the grout or by defective grout
material.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

cne-year Plan period to demonstrate
regular mainterance procedures for
ithe Homeowner. i the oracking is due
o a problem with defective materials
or the substrate, Seller will repair ac
needed. Seller is not responsible for
color variations in replacement grout.
Reasonable efforts will be made to
match the grout codor as closely as

practical, but Seller does not guaramtes
an exact match. Seller does not

endorse or apply any growt sealer.
This is the Homeowner's responsiksility,
even if grout was previously sealed by
Homeowner before repair.

Mo action will be @ken.

Mo action will be taken Significant
shade variations or discoloration
should be documented at time of new
home orientation. |f exception applies,
the grout will be replaced in the
affected areas only. Seller 5 not
responsible for color wvariations o
replacement grout Reasonable efforts
will be made to match the grout color
as closely as practical, but Seller does
not guarantee an exact match., Seller
does not endorse or apply any prout
sealer. This s the Homeowner's
responsibility, even if grout was
previously sealed by Homeowner
before repair



COUNTERTOPS (Continued)

ONE-YEAR PLAN
EERFORMANCE GUIDELINE

2urface Imperfections
Surface imperfections, such as carbon

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

... Mormal imperfections per ndustry

spois  (blue dots), dimples, or puidelines are not actonable.

inconsistencies in the surface glazing of
tle, ococasionzlly oocur. These
imperfectons do not affect  the
intagrity or intended performance of
the tile and are strictly cosmetic in
nature.
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ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Seller will replace tiles as necessary to
meet  guideline. Seller s ot
responsible for color wvariatons o
replacement tile and growt. Reasonable
efforts will be made to match the dle
and grout colors a5 closely xc practical,
but because of dye lot differences,
Seller does not guarantes an escact
match. In the event the e
selection/pattern s discontinued,
Homeowner will need to make a new
tile selection. In this case Seller will
determine replacement area.  Seller
does not endorse or apply any grout
segler. This s the Homeowners
responsibility, ewen if grout was
previously sealed by Homeowner
before repair.



DOORS & WINDOWS

This section refers to all exterior doors, interior doors, and the windows of the home.

It describes their nosmal

characteristics, occasional problems that ocour, and the One-Year Plan Performance Guidelines that apply to each. (Also

see “"Manufactured Products” section.)

OME-YEAR PLAN
EERFORMANCE CUIDELINE

Air, Dyst, or Moisture Infiloracion

Most doors and windows are designed
to be operable (Le. open, dose and
hawe moving parts) and weep moisture
(dllow  condensation o©rF  minor
penetration by the elements to drain
outside). Accordingly, some infiltration
of air, dust, or moisture will occour,
espsacially in high wind conditions. This
is normal. Homeowners should keep
weephales free of dirt buildup and
debris. thereby allowing water to
progerly drain. Periodic adjustment of
components, such as weather-stripping
andl thresholds, may be reguired and is
normal Homeowner maintenance.

Condensadon Beoween Fanes

or Ocher Product Defects
Comdensation between panes oCours
when the window seal fails. Other
prosduct defects, such as debris or
silicone between panes or flawed
operating parts, are not acceptable.
Mote: Tinted window films or coatings
(including, but not limited to, aluminem
or tin foils) applied by the Homeowner
may void our obligation under the Plan.
Seller is not responsible for
problems caused by Homeowner
additions, misuse, or neglect.

il < Erost Build
Comdensation or frost on interior
window surfaces normally occurs when
there are pgross differences n
termgerature from inside the home to
cutside and'or there are high levels of
hurnidity inside the home. While these
ooCurrences cannot be  avosded,
Homeowners can minimize themn by
or using dehumidifiers when humidity
lewels are highest Mote: Regular
maintenance is  required  when
comdensation OCOUFs  to prevent
damage to walls and silk surrounding
windiows.

Cne-Year Plan Performance Guidelines
Fart Thres

OBSERVATION DURING THE OMNE-
YEAR PLAN PERIOD--CORRECTIVE

ACTION WILL EX TAKEN WHEN

.. Infilration of air, dust or moisture
i5 due to a component(s) of the door
or window not functioning properly.

... Condensation = detected between
panes or other product defects are
noited.

ACTION BY SELLER WITHIN
SNCYEARPLAN PERIOD

Correct a5 needed by adjusting
repairing. or replacing component(s)
causing problem. Seller & not
responsible for normal Homeowner
maintenance.

Repair or replace as needed to correct
condion within the one-year Plan
pericd. After the Plan period, dhe
Manufacturer's warranty, if available,
may apply.

.. Mot applicable. This is a naturally Mo action will be @ken.

ocourring condition beyond the controd
of the Seller.



DOORS & WINDOWS (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

Delamination of Door Farts
Crelamination occurs when an applied
surface or other laminated component
separates or loses adhesion. Seller is
not responsible for problems
caused by Homeowner misuse or
neglect.

Demnts in Metal Doors

Demts are a result of impacts to the
door surface ocowring during the
comstruction process, move in or from
use after move im.  Seller is not
responsible for dents ooowming after
the new home orientation. Dents that
are documented with the Seller no
later than the new home orientation
will be repaired. (Doors that cannot

be properly repaired will be replaced at
the sole discretion of the Seller.)

Door Hinge Residue

Door hinges need to be |jubricated
periodiczlly, using a silicone spray or
petroleurn jelly. The lack of lubrication
will cause friction and wear which cn
be wisually identified by a black residue
{mostdy iron metzl fragments) that will
accumulate at the friction points and
possibly fall to the floor. It is the
responsibility of the Homeowner to
maintain the door hinges.

Class Brealaee

Breakage occurs from impact to the
glass. Seller 5 not responsible for
breakage occurring after  mowve-in
unless it is attribuzble to improper
installation or a product defect.

Loose or Rattling Fit at Latches

Dronors and windows shouwld latch tighthy
and! not be lodse or ratde. Saller is not
responsible for Homeowner misuse or

damage.

Cne-Year Plan Performance Guidelines
Part Three

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

... Delamination s detected, unless
caused by Homeowner lack of
maintenance or Misuse.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair or replace as needed.  After the
Flan period the Manufacturer’s
wiarranty, if applicable, may apply.

. Mot applieble, any door dents Mo action will be taken

should be documented at the time of

the new home orientation.

... Mot applicable. Door hinge residue Mo action will be @ken.

is the result of friction caused by lack
of brication which is a maintenance

responsibility of the Homeowner.

... Mot applicable. Amny glass breakage
should be dooumented at the new
home orientation. Brealage is not
warranted after the new home
orientation unless it is attributable o
improper installation or a product
defect.

... Latches are loose or rattle.

Reglare broken window if docurmented
at newr home orientation; otherwise no
action will be taken wunless = &
attributable to improper installation or
a product defect

Adjust as needed.



DOORS & WINDOWS (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

Malfunceioning Doors or Windows
Drowors and windows should open and
close with reasonable |pressure
Homeowners should keep door and
window tracks clean, lubricated and
free of dust, dirt and debris for proper
oparation.

Operation of Rollers, Hinges,
Ocher Moving Farts

Operating and moving parts of doors
andl windows should function and
operate  freely and smoothly as
intended, with no excessive binding,
catching  slippage. etc Regular
maintenance is required by
Homeowner to keep parts Operating
correctly. Seller is not responsible
for Homeowner misuse or
neglect.

') - L]

Windows

Acrylic block may make a “popping”
sound when they heat up m the
sumimer sun. This & a natural
expansion of materals and not of itself
a cause for concern.

Baw Wood or Metal Exposed
Occasionally, unpainted or wnstained
surfaces will become exposed at the
edges of inset panels on exterior
doors. This is due to expansion and
comtraction caused by temperature and
moisture changes. which is a normal
characteristic of doors. Depending on
the type of material the door is made
of, frequency of Homeowner
maintenance will vary but will be
needed. Seller is not responsible
for problems due to Homeowner

neglect.

Mimor scratches are common o
window glass ocourring from  the
manufacturing, shipping. or
comstruction process as well as from
normal Homeowner cleaning and
mai ntenance actvicy.

COne-Tear Plan Performance Guidelines
Fart Thres

OBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

--. Doors or windows do not function  Adjpust as necessary to meet guideline.
or require unreasonable pressure to

open and dose, unless caused by

Homeowner's lack of adequate

maintenance in the problem area.

.-. Operating or moving parts of doors  Parts will be adjusted or replaced as
or windows do mnot function as necessary in order to function as
designed and intended. designed and intendad.

Mo action will be Gken.

... Mot applicable. This is a2 normal
occurring condition, unless it is
determined that the door was not
painted or s@ined in accordance with
the Manufacturer's recommendations.

Mo action will be taken.

... Scratches in window glass an be Replace with glass that meets the
seen from further than 8 feet away in  performance guideline.

natural light, as documented at tme of

new home orenation.



DOORS & WINDOWS (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

2creens Mot Ficting, Torn,

or Damaged

Screen  panels  should fit  their
designated  Openings properly.
Homeowners should use caution when
removing cleaning and reinstalling
ccreens a< they easily tear, especially
with pets and small children. Seller is
not responsible for tears or other
damage to screens occurting after the
new home orientation. Tears or other
darmaged items that are documented
with the Seller no later than the new
home orientation will be corrected.

”
wmms S T

Even with properly installed weather
stripping. some moverment of the door,
when closed, may be expeced
Homeowner maintenance is reguired
for minor alterations to adjustable
thresholds and other parts of the door.

Sliding Patio D 5 Wil
Mot Stay on Track

Sliding patio doors and screens should
slide properly on their oracks at the
ume of new home orientation. The
cleaning and mantenance necessary to
preserve proper operation are a
homeowner responsibility.

Adequate spacing is required to allow
for unobstructed flow of air between
rooms when a door i in the closed
position. The resulting spacing
between the door bottom and any
flocring type. however, should not be
excessive. This does not include garage
serwice doors.

Cne-Year Plan Performance Guidelines
Part Three

OBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

--.. Soreens have gaps exceedng 4" or
do nmot fit as mntended by the

Manufacturer. Mo action will be taken
on tears or other damage not
documented at the new home
orientation.

...Daylight & wisible or if entrance of
elerpents occurs under normal
conditions.

-.. Shding door or screen does not stay

or installaton probdems.

... Door bottom to flooring spacing
excesds 1347

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair or replace as needed.

Correct as needed

Adjust as necessary, if cause & due to
on track and cause is due to product product or installation  problems;
otherwise no action.

Make correction as necessary to meet
guidedine.



DOORS & WINDOWS (Continued)

ONE-YEAR PLAN
BERFORMANCE GUIDELINE

=plicin Door Fanel (wooden doors)
Sore sphitting is normal and should be

expected. Splits in panels should not
allowr light to be visible through the
door however. Certain types of doors
require periodic Homeowner
maintenance. Seller ik not responcible
for splits caused by Homeowners lack
of maintenance or neglect.

Swealling

For doors exposed to  weather,
swelling can occur.  This is caused by
the normal absorption and release of
moisture of the wood components of a
door. The resulting expansion and
contraction may cause noticeable
variations in the fit and operation of
the door. This i a normal
characteristic of doors with wooden
compaonents. Doors, however, should
be insmlled with adequate reveals to
allorwy for these variations, so that the
operation of the door 5 not impaired
frorm normal use.

Yarpage of Doors

Mimor warping. cupping. bowing. or
twisting of doors, especially exterior
doors, will occur due to temperature
differentials on inside ws outside
surfaces. Dwoors should not warp to
the extent that they become
inoperable or cease o functon

properly.

Cne-Year Plan Performance Guidelines
Part Three

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

-.. Split in door pamel is allowing visible
light through the door. Oither
Manufacturer's warrantes may apply.

-.. Dvoor swells to the point it binds or
may be damaged by continued use.

... Door becomes inoperable, ceases
to be weather resistant, or exceeds 14"
measured vertically, horizontally, or
diagonally from corner to corner.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Fill the split and match paint or stain
finish as closely as is practical and
possible.  An exact match s not
puaranieed. The door panel may be
replaced at the sole discretion of the
Sellers roprosentative.

Correct by making adjustments as
neaded to meet guideline.

Correct or replace and refinish to
match existing doors as near and as
close a5 practicall An exact rmatch is
not guarantesad.



DRYWALL

This section addresses all of the drywall areas of the home. Drywall is also known as sheetrock and gypsum board.
This section describes the Ome-Year Plan Performance Guidelines for typical characteristics and occasional problems

associated with drywall.

OME-YEAR PLAN
EERFORMANCE CUIDELINE

Al drywall surfaces have slight
variations due to the drywall’s
flexibility, the material it is fastened to,
other components installed in the wall
behind the drywall, such as plumbing
pipes or framing hardware, or the gype
and amount of joint compounds and
tapes used. Humps andior dips can be
visible from different angles or in
various types of light bt are
considered normal i not greater than
the tolerance specified.

Cracking

Cracks in drywall are a common
characteristic and are typically caused
by mnormal shrinkage of lumber to
which the drywall s amached,
settlernent of the home or
termperature varianons from the
chamges of the seasons or the home's
heating and cooling system. They will
typically occur at framing or drywall
joints, cormer bead locations, or other
areas prone to movement Minor
cracking is to be expected and is
comsidered to be normal Homeowner
maintenance.

C = healionss
Crowning is when a drywall joint is
excessively higher than the plane of the
drywall board on each side. All joints
should be finished in such a manmer
that the center of the joint is only
slightly higher than the plane of the
drywall board surface using the proper
amount of joint compound and finished
with a wide flat edge. (Also see
“Bowed, wuneven, oOr wavy
surfaces" i this section.)

Cne-Year Plan Performance Guidelines
Part Three

OBSERVATION DURING THE OMNE-
YEAR PLAN PERIOD--CORRECTIVE

ACTION WILL EX TAKEN WHEN

... Areas of unevenness exceed 17
within  any  3&-inch  horzontal
measurement (determined by centering
a 6-foot straight edge at the center of
the bow), or %" within any 8-foot
vertical measurament.

... Cracks exceed |/8" in separation,
unless caused by Homeowner damage
or neglect.

... Crowming of joint exceads 1/8™ as
measured with a 127 broad lmnife
placed ower the cemter of the joint.

ACTION BY SELLER WITHIN
SNCYEARPLAN PERIOD

Repair as needed to bring the variance
to within the pdeline. Reasonable
effors will be made to match the
original surface texture and finish color
as dosely as practical and possible. but
Seller does not guarantee an
exact match. Proper and acceptable
completion of the repair finish will be
determined by the Seller’s
representative’s inspection.

Crack will be filled and surface patched
using industry guideline methods., Only
the affected area will be repainted.
Reazonable efforts will be made to
match the original surface texture and
finish color as dosely as practical and
possible, but Seller does not
Euarantee an exact match. Proper
and acceptable completion of the repair
finish will be determined by the Seller
representative’s inspection.

Repair as necessary to comply with
pudeline. Reasonable efforts will be
made to match the original surface
texture and finish color as closely as
practical and possible, but Seller does
not guarantee an exact match.
Proper and acceptable completion of
the repair finish will be determined by
the Seller representative’s inspection.



DRYWALL (Continued)

ONE-YEAR PLAN
BERFORMANCE GUIDELINE

Bail Fop

This cocurs when the head of a nail or
screw  pops through the drywall's
finished surface due to the contraction
and expansion of the [wmber the
drywall = naled to. It & a mormal
characteristic of drywall and the
Homeowners responsibility to repair
as needed. Mumerous nail or screw
pops in close prodimity are not
acceptable and require repair by the
Selker.

Ot of Level, Plumb, or Square

Wall swrface edges at openings.
cormers, sills, shelves, etc, will be
found to vary shghtly from level
(horizontzl), plumb (wertical), or square
(perpendicular or at a 907 angle).
These variations should be minimal.

Cne-Year Plan Performance Guidelines
Part Three

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

... Four {4} or more nail or screw
pops occur in close proximity. For nail
or screw pops that are within the
puideline, a one-time only courtesy
repair (during the Plan period) will be
performed to demonstrate the repair
method for future Homeowner
maintenance.

... Variance to level, plumb, or square
exceeds Wm0 any 6-foot
MEasuUrenment.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair as needed. Reasonable efforts
will be made to mabch the original
surface texture and finish color as
closely as practical and possible, but
Seller does not gBuarantee an
exact match. Proper and acceptable
completion of the repair finish will be
determined by the Seller
representative’s  inspection. Iif
Homeowner has repainted with
custom color or added walipaper,
Homeowner i responsible  for
repainting and/or rewallpapering.

Repair as needed to bring the variance
within the guideline Reasonable
efforts will be made to match the
original surface testure and finish color
as closely as practical and possible, but
Seller does not guarantee an
exact match. Proper and accepiable
completion of the repair finish will be
determined by the Saller
representative’s inspecton.



DRYWALL (Continued)

ONE-YEAR PLAN
BERFORMANCE GUIDELINE

Ridzi Beaili
“Ridges” that are visible along drywall
joinsts should mot ocour. Dhrywall, as
with other building materials, grows or
shrinks in response to changes in
termperature and humidicy. Since
drywall panels in a partition or cedling
are confined to a specific space, they
are put wunder stress, by either
compression or tension depending on
the temperatwre  or  humidicy
conditions. These stresses are refieved
when the panel bends outward in the
region of the joint. Once this bending
takes place. it becomes progressively
worse with each change of
termperature or humidity until the
system takes a “set” and never returns
to  normal This  progressive
deformation appears as a uniiorm
comtinuous ridge, approwamately 27
widie along the length of the joinc
Mote: Ridging should not be mistaken
for typical uneven or wavy surfaces
that under cermin lighting conditions
can be detected but are within the
performance guideline (see “Bowed,
uneven, or wavy surfaces” m this
section).

Cne-Year Plan Performance Guidelines
Part Three

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

... Determme from nspection by
Seller's representative concludes that
“ridging” has devel i

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair as required to eliminate ridging
Adequate “set” time to allow a ridging
condition © develop fully before
undertaking repairs is one full annual
cycle of the four seasoms. it s
therefore, at the sole discretion of the
Seller's representative to deterrine
the proper time for the repair. Repairs
will be tmed for warm and dry
weather conditions. Reasonable efforts
will be made to match the original
surface texture and finish color as
closely as practical and possible, but
Seller does not guarantee an
exact match. Proper and accepiable
completion of the repair finish will be
determined by the Seller
representative’s inspecton.



DRYWALL (Continued)

ONE-YEAR PLAN
BERFORMANCE GUIDELINE

2urface Imperfections

In addition to the drywall wtself, nails,
cormer bead. drywall compound, tape
and! texmure also make up the materials
that comprise what is visible as
“fin ished™ drywall. Slight
imperfections, such as, but not limited
to, nail head dimples, blisters in Gpe,
seam lines. trowel marks, and
variations in texture as a result do
cccur and are considered acceptable
variatons.

Cne-Year Plan Performance Guidelines
Part Three

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

Imperfections wn be readily
observed by visual mspection from no
less than 3 fest away without resorting
to artificial ight placement.

... Seams are not taped and covered
by one coat of drywall cormnpound or
nail heads are visible in areas, such as
garages, that are drywalled but not
“room finished™

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair/patch problern as needed.
Reasonable efforts will be made to
match the original surface texture and
finish color as dosely as practical and
possible, but Seller does not
guarantee an exact match. Proper
and acceptable completion of the
repair finish will be determined by the
Seller representative’s inspection.

Repairfpatch problemn as needed.
Reasonable efforts will be made to
match the original surface texture and
finish color as dosely as practical and
possible, but Seller does not
Euarantee an exact match. Proper
and acceptable completion of the
repair finish will be determined by the
seller representative’s inspection.



ELECTRICAL SYSTEMS & FIXTURES
This section refers to the electrical system and the light fixtures of the home. MNormal characteristics, pCcasional
prodderns, and One-Year Plan Performance Guidelines that apply to themn are listed and defined. (Also see "Manufactured

Prosducts™ section.)

OME-YEAR PLAN
EERFORMANCE CUIDELINE

Ouwtlets

Electrical owtlet boxes are backed by
the exterior wall of the home which
may allow some air infiltration to
CCCur. This 5 normal and not
considered to be a defect.

Bulbs Burned Oyt

Seller cannot puarantee the ife of light
bulbs. The home should be furnished
with functioning light bulbs at the time
of mew home orientation. Seller is
not responsible for burned out
light bulbs after the new home
orientation. Those light bulbs
prowvided by the 3Szller that are
documented as burned out no later
than the new home orientation will be
replaced.

Blowing

Circuit breakers and fuses are designed
to trip (‘'pop” or “kick off) or blow
protect the home from power surges,
overloading of the drcuits, shorts, etc.
They should not activate under normal
usage. Repeated occurrences may
indicate a malfunction or other
proflem. Homeowners should wse
cawtion not to improperly use or

Sround Fault Interrupter (GED
Jops

GFI's  are sensitive safety cirouit
breakers designed to protect against
electrical shock. This is why they are
gypacally installed in the areas of the
home that are exposed to water during
normal use and are very easy to trip.
Fresszers, refrigerators, or other
appliances requiring constant electrical
flows should not be plugeed into GH

Cne-Year Plan Performance Guidelines
Part Three

OBSERVATION DURING THE OMNE-
YEAR PLAN PERIOD--CORRECTIVE

ACTION WILL EX TAKEN WHEN

ACTION BY SELLER WITHIN
SNCYEARPLAN PERIOD

Mone.

-.. Mot applicable. Exceptions apply if Mo acton will be aken. I exception

foxture is found to be defective.

. Breakers kick off excessively or
fuses blow as a result of improper
workmanship andsor materials used,
and not due to homeowner-cused
crcuit overload. Critera is based on
the applicable local, state and approved
Mational Fire Protection Association's
electrical codes, or problemn = directy
attributable to  improper design,
defective materials, or an incorrect
method of installation.

... GFl breaker does not meet
applicable local, sm@mte and approved
Mational Fire Protection Association's
electrical codes, or problem & directy
attribuable to  improper design,
defective materials, or an ncorrect
method of installation. Please see
information in Homeowner Handbook.

applies, repair or replace fooure as
needed and provide new bulbs.

Correct a5 needed to meet code
requirements.

Correct as needed to meet code
requirements



ELECTRICAL SYSTEM & FIXTURES (Continued)

ONE-YEAR PLAN
BERFORMANCE GUIDELINE

Installagion

All footures, electrical boxes and trim
places will be installed securely, plumb
and level and reasonably tght to wall
or ceiling surface.  Any items not
mesting the gudeline should be
documented at the time of new home
orientation.  Homeowner  should
exercise proper care and @ use
Examples are avoiding improper
tgging or hanging on fioctures, and
retightening plate screws as they may
become koose with normal use.

Lichts Di .
Oocasionally, a momentary dimming of
lights or other signs of power drains
on an electrical cirowit can be detected.
These occur typically when an
appliance is turmed on, an  air
conditioning unit S@Erts up, or some
other instananeous draw of electrical
current & required. This is a mormal
characteristic of the electrical cirouits
and does not indicate a defective
should be used by Homeowners not to
overioad cirowits beyond their capacity.

Lirhts Elicketi
Lights should not flicker with mormal
use.  Homeowner should exercise
proper care and use to avold
overloading dircuits and foctures.  For
example, this ummlly occurs when
more appliances than the design circuit
load are plugged into a drcuit, or
oversized light bulbs are used.

Manufacturer's Defects
Please see “Manufacthure
sechion

Products”

Mojsy Exbayst Fans
Fans should operate as intended,
without excessive vibration or ratiling.
On occasion, wind may cause a shght
vibration of vent faps which 5 a
normal ooourrence

Cne-Year Plan Performance Guidelines
Part Three

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

... Mo action will be aken unless the
problem is directly attributable to
improper design, defective materials,
or an incorrect method of ins@llation.

... Mot applicable. Dimming hights or
other noticeable momentary power
drains are normal and characteristic
when appliances or other equipment
on the drcuit start wp.  Circuitry
should meet the applicable local, state,
and approved Matonal Fire Protection
Associations electrical codes for
installacion and material requirements.
Seller will only be responsible for
problemns directly attributable  to
improper design, defective materials,
or an mcorrect method of insalation.

-.. Hickering occurs due to a problem
directly attributable to defective
materials or an incorrect method of
instalfation.

... Please see "Manufactured Products”
section.

... Fan biade hits the casing, is impeded
by obstructions that cause unintendad
noise or vibration, or 5 directly
atribuzble to  improper  design,
defective materials, or an incorrect
method of insaliation.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Level or secure as necessary to mest

guideline, if applicable.

Correct as needed o meet code
requl'em' s.

Correct as needed.

Please see “"Manufactured Products™
saction.

Repair or replace as needed.



ELECTRICAL SYSTEM & FIXTURES (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

Oudets, Switches, Doorbell, or
Fic Malf .

Each serve the function they were
designed for.

acracched\Damaged Ficures

or Coverplates

Selker is not responsible for scratches
or other damage to fixtures ocourring
after the new home orientation
Scratched or damaged fixtures that are
documented with the Seller no later
tham the new home orienation will be
repaired or replaced.

Smyoke Detectors

Smoke detectors should not fail. Seller
warrants agamnst problems related to
improper installation or defective parts.
Smoke detectors do, however, require
regular Homeowner maintenance such
as replacing batteries and cleaning
regularly in order to functon properly.
If not properly and routinely
main@ined, smoke detectors may
intermittentdy “beep,” fail to operate,
or false alarms may occur that are not
the result of faulty components. Seller
is not responsible for Homeowner lack
of maintenance or neglect.

Tarnished Fixtures {exterior)

All excterior fixtures are exposed to the
sun and weather conditions that mot
within the Seller's contraol.

Tarnished Fi interi

OBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

.. Malfunction ocours of outlet, switch,
doorbell or fooure.

... Mot applicable. Any scratches or
damaged fictures should be
documented at  the new home
orientation.

... Problem s attributable to improper
installation or defective parts per the
manufacturer's imited warranty.

... Mot applicable.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair as needed.

Mo action will be taken.

Replace defective unit.

--.Mot applicable.

Finish of fixtures may tarnish with
normal use. Some cleansers may cause
fixture finish to tarnmish more rapadly
tham with normal use. Seller is not
responsible for Homeowners
improper deaning or neglect.

.. Tarnishing s determined to be Replace if determined to be defective
caused by defective swrface or finsh. Mo action will be taken i
subsurface finich by Seller's problem is related to Homeowner's
representative, improper cleaning or neglect

Talevii { Cable TV
See Uity Hook-Ups™ section. ... 5ee “Lkility Hook-Ups" section. See “Utility Hook-Ups™ section.

Cne-Year Plan Performance Guidelines
Part Three



ELECTRICAL SYSTEM & FIXTURES (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

Wiring Not C e D= |
Load

All wiring in the home is rated to carry
a design load specified by the
Manufacturer. |t should perform to
this: guidefine under normal residential
USe.

Cne-Year Plan Performance Guidelines
Part Three

OBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

.- Wiring does not carry design load
as determined by applicble local, state,
and approved Mathonal Fire Protection
Association’s electrical codes. or
problem i directly attributable to
improper design, defective materials,
or an incorrect method of insalation.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Cormrect as needed to
requirements.

meet cCode



FENCING & WALLS

This section refers to the fencing and wall structures instalied by the Seller within the Homeowner's property boundaries.
This section describes the attributes and occasional problems assodated with fencing and walls and the One-Year Plan
Performance Guidelines that apply to them. This section covers two types of fences andor walls: wiooden and masonry.

OME-YEAR PLAN
EERFORMANCE CUIDELINE

EORALLFENCING TYPES:

E s Rt D . .
Metal Parts

Metal parts exposed to the elements
should not exhibit rust or other
deterioration during the Plan period.
Seller s not responsible for
Homeowner misuse or neglect,
i.e., sprinkler water directed at
metal, chipping or scratching of
the protectve finish, etc.

Location of Stepdowns

Grade elevation variations between lots
may necessitate  fencing level
stepdowns. Seller attempts to
accomplish stepdowns in a gradual,
aesthetically pleasing manner, but
cannot puaraniee locatons will fall at
property lines, or as otherwise that
may be desired aesthetically.

Mil dew, Mold, Fungus, Etc.

These types of growth may cause
discodoration if not regularly and
properly deaned andor treated by
Homeowner when they appear. They
cocur naturally due to environmental
comditions that are beyond the control
of the Seller.

Cne-Year Plan Performance Guidelines
Part Three

OBSERVATION DURING THE OMNE-
YEAR PLAN PERIOD--CORRECTIVE

ACTION WILL EX TAKEN WHEN

... Excessive rust occurs during the
Plan pericd due to failure of the
protective finish on the metal or
problem s directly actribwtable to
improper design, defective materials,
or an incorrect method of insallation.

... Mot applicable

... Mot applicable

ACTION BY SELLER WITHIN
SNCYEARPLAN PERIOD

Repair as necessary.

Mo action will be @aken.

Mo action will be taken.



FENCING & WALLS (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

EORWOODEN FENCING:

Damage, Breakage (o Fencing
Fences should be msmiled per the
Seller's specifications, the commmumity
approved plans, andior the approved
building permit plans, whichever are
applicable. Fences are mot designed or
engineered to meet any guideline
regarding forces of nature, such as
wind, rain, snow, seismic, efc, nor to
withstand Homeowner misuse or
neglect, such as improper landscape
loading, climbing or erosion around
posis andior footings. Seller is not
responsible for damage or
breakage to fencing unless directly
attributable to improper
installation or defective materials
as defined by the Seller's
specifications, the communicy
approved plans, andlor the
approved building permit plans,
whiichever are applicable.

Heigt i -
Fences should be installed per the
Selker's specifications, the community
approved plans, andor the approwed
building permit plans, whichever are
applicable. Due to varying finish grade
levels next to fencing, fence heights
from finish grade levels may vary from
the acnml height of the fence members.
Fencing may not meet requrements
for property with a swimming pool.
Fencing height requirements for a
swimiming pool are not Seller's
responsibility.

Cne-Year Plan Performance Guidelines
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CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

... Mot applicable. Exceptions apply if
fencing is not installed per the Seller’s
specifications, the community approved
plans, andor the approved building
permit plans, whichever are applicable.

... Mot applicable. Exceptions apply if
fencing is not installed per the Seller's
spacifications, the community approved

plans, and/or the approwed building
permit plans, whichever are applicable.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Mo action will be taken umless

exceptions apply: them repar or
replace as needed.

Mo acton will be @ken unless

exceptions apply; then repair or
replace as needed.



FENCING & WALLS (Continued)

OME-YEAR PLAN

Comcrete Masonry Unit (CHU) Blocks
should not be broken or be loose
Block walls chould be examined at time
of new home orientation for |ooseness
of damage. Seller is not responsible for
dammage or settlement caused by
Homeowner misuse, such as improper
loading of landscape fills, overwatering,
children playing on walls, impact by
landscaping machinery, etc.

Cracked Mortar or Cracked Blocks
(CML)

Mortar and concrete mascnry NS
(CHU) are cementitious products and
subject to cracking from causes such as
wall movement or expansion and
comtraction. Seller s not responsible
for oracking or settlement caused by
Homeowner misuse, such as mproper
loading of landscape fills, overwatering,
chilkdren playing on walls, impact by
landscaping machinery, etc.

D ive Wall Finist

Stucco finishes on block wall surfaces

will crack as a result of wall movement
andVor settlement.

Cne-Year Plan Performance Guidelines
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CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

... Mo action will be aken after new
home orenttion. Exceptions may
apply if problem i directly attributable
to improper design, defective materials,
or an incorrect method of installation.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair or replace as necessary.

... Mortar deteriorates or falls out of Cracks will be pointed with mortar.
joint{s) or cracks exceed an average Mote: new mortar may be differemt in

width of /7. Cradcks in ndividual
CONCFete mMasonry units exceed an
average width of 17167

... Stucco cracks exceed an average
width of 1/8".

codor from existing mortar,

Repair as necessary using approved
materials for stucco repair. Reasomable
efforts will be made to match the
original surface tescture and finish color
as dosely as practial However,
Seller does not guarantee an
exact match.



FENCING & WALLS (Continued)
ONE-YEAR PLAN

Efflorescence

Oocasionally a  white, powdery,
crystalline buildup called efflorescence
will appear on fences or masonry walls
that is caused by salts in the soil being
carried by moisture passing through the
porocity of concrete. Retaining walls
are especially susceptible because of
their contact with the soil. This is most
prevalent in areas where soils hawe high
salt content. Deepending on the soils in
the area, the occurrence of
efflorescence can be mimimized, not
avoided, with regular cleaning by
Homeowner. Seller is not responsible
for efflorescence since it is caused by
naturally cccurring elements in the soils
and moisture from natwal  or
Homeowner sources.

Eoutine O il
Block wall footings are wider than the
widith of wall blocks and therefore will
extend beyond the wall surface The
footing should be covered with a
rninimum of 37 of final grade material.

Heizhts of Wall

YWalls shouwld be instwlled per
reguirements of the Seller's
spestifications, the commumity approved
plans andor the approved building
permit plans, whichever are applicable.
Due to varying finish grade levels next
to walls, wall heights from finish grade

levels may vary from aonml hesght of
wall courses.

HMildew, Mold, Fungus, Etc,

These types of growth may cause
discoloration f not regularly and
properly deaned andor treated by
Homeowner when they appear. They
oocur naturally due to environmental
conditions, which are beyond the
controd of the Seller.

Cne-Year Plan Performance Guidelines
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CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

.-. Mot applicable.

... Footing = not covered with a
minimum of 3" of final grade material.

... Wall heights are not per the Seller's
specifications, the community approved
plans, andor the approved building
permit plans, whichever are applicable.

... Mot applicable.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Mo action will be @ken.

Install necessary final grade material to
meet guideling.

Repair as nesded.

Mo action will be @ken.



FENCING & WALLS (Continued)

ONE-YEAR PLAN OBSERVATION DURING THE OME- ACTION BY SELLER WITHIN
EERFORMANCE GUIDELINE YEAR PLAN PERMOD--CORRECTIVE ONE-YEAR PLAN PERIOD
ACTION WILL DE TAKEN WHEN,

Meisture Seeping Through Walls

Moisture seepage is caused by rain, ... Mot applicable. Exceptions apply # Mo action will be @ken umless
irmigation water, offsite drainage, or problem is directly attributable ©to exception applies which will be
underground  sources  percolatng improper design, defective materials, corrected as needed

through the soils and passing through or an incorrect method of installation.

cannot be completely prevented. Soil
exposed sides of rewining walls should
be properly treated with an approved
water-resistant  (not  waterproof)
coating.  Where retaining walls are
installed, weepholes should be placed in
the |lowest course to allow seepage to
pass through and thereby prevent
water from building up behind the wall.
Homeowner should avoid bloding
weepholes which prevents them from
functioning properly. Seller 5 not
responsible for seepage.

There will be some shade variations ... Seller’s representative determines Replace blodks as necessary.
with Concrete Masonry Unic (CHU) shade varation does not mest

blocks due to varying mixtures and appearance guidelime.

curing conditions. Shading variations

showld mot subsantially detract from

the aesthetic appearance of the wall.

CHMU blocks will vary in size (hesght, ... Variance between any abutting Replace blocks as necessary.
widith and depth) to a small degree. blocks exceeds 's7.

Sumdight shining across the plane of the

wall will accentuate the blodk sme

variances at certain times of day.

Cne-Year Plan Performance Guidelines
Part Three



FIREPLACES & DECORATIVE GAS APPLIANCES

This section refers to any fireplaces or decorative gas appliances (DGAs) that may be nsmlled in the home. To
differentiate, a fireplace will be defined as any unit designed and equipped to burn combustibles (wood, paper, etc) in
addition to gas. A decorative gas appliance (DGA) will be defined as those units that aesthetically resemble fireplaces but
are designed exclusively to burn gas only. This section describes the attributes and the Ome-Year Plan Performance
Guidelines that apply to them. (Also see "Manufactured Products™ section.}

OME-YEAR PLAN OBSERVATION DURING THE OME- ACTION BY SELLER WITHIN
PERFORMANCE GUIDELIME YEAR PLAN PERIOD--CORRECTIVE ONE-YEAR PLAN PERIOD
ACTION WILL CE TAKEN WEHEN

Cracks in Refractory Panels

Fanels cshould not crack or separate ... Doec not meot Manufacturer's Flease refer to “Manufactured
with mnormal wuse of product warranty guidelines. Please refer to  Products” section.

Homeowner should exercise proper “Manufactured Products" section.

care and use by avoiding the use of

synthetic logs or other materials not

approved by the Manufacturer that will

cause excessive heat and refractory

panel cracking

Fireol D 510 .
Fireplace doors should operate freely ... Dwors stick or bind excessively or Repair of replace as necessary.
and smoothly without binding. Doors doors are misaligned more than /8" in

showld meet evenly and align with each any direction.

other. Seller is not responsible for

Homeowner misuse.

Gas Leaks
Gas leaks should not ocour .. Gasleak 5 detected. Repair or replace as necessary.

Homeowner should shut off appliance
andior gas source, open windows, and
contact local gas udlity immediately.

Gas Lor Positioni
In sealed units the logs are preplaced ... Does not mest Manufacturer's Please refer to  “Mamufactured
by the Manufacturer and should not be  warranty gpuidelines. Please refer to  Products” section.

reposiioned. On unsealed wnits the “Manufactured Products” section.

logs should be placed in 2 manner that

allow the flame to flow through the

logs. The position should be chedked

at the tme of the new home

orientation.

HMalfunction of Decorative Gas

Acpliances

Decorative gas appliances should ... Doess not meet Manufacturer's Please refer  to "Manufactured
funcrion as represented and intended warranty guidelines. Please refer o Producs” section

by the Manufacturer. Homeowner “Mamsfactured Products” section.

showld exercise proper care and use o

avoid making any alterations that

deviate from the Mamfacturer's

recommendations.

HManufacturer's Defects

Please refer to “Manufactured ... Please refer to “Mamfactured Please refer to  “Mamufactured
Pro=ducts™ section. Products” section. Products™ section.

Cne-Year Plan Performance Guidelines
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FRAMING

This section addresses the framing or rough carpentry components of the home. These predominantly include materials
made of rough lumber products like beams, joists, posts, rafters, studs, and trusses and do not include interior finish wood
prosducts like castings or trim. It covers the typical characteristics and problems that arise from time to tme and the COmne-
Year Plan Performance Guidalines that apply to them.

OMNE-YEAR PLAN
EERFORMANCE CUIDELINE

Bowed, Uneven or Wavy Surfaces
Al interior and exterior framing
surfaces have slight variations. These
tan be caused by wvariations in the
natural materials used, methods of
instaliation, or components nside the
wall, such as plumbing piping or
framing hardware. Minor bows,
uneven orf wavy surfaces are normal
and to be expected if not greater than
the tolerance specified.

rhacking and Wargi
All wood beams and posts (interior and
exterior) are subject to chedking
(splitting) and warping  (twisting.
bowing, or cupping) as they dry out
Az the wood increases in thickness, the
tendency to check or warp also
inoreases. These characteristics are
normal within the performance
guideline tolerance wnless they affect
the structural integrity of the framing
mernber or mierfere with the purpose
for which it was installed (see
“Structural integrity” in this section.)

Flo-or Subfloor Loose

All wooden floors produce slight noises
like faint creaking or squeaking. This is
understandable given the large number
of separate elements that are fit and
fastened together and the amownt of
movemnent  (flexing) the structure is
designed to accommodate. Seasonal
changes in temperate and'or humidity
can also cause creaking or squeaking.
Mo floor is sgueak proof. Slight floor
notses are considered normal and not
covered by the guideline.

Cne-Year Plan Performance Guidelines
Part Three

OBSERVATION DURING THE OME-
YEAR PLAN PERBOD--CORRECTIVE

ACTION WILL BE TAKEN WHEN:

... Areas of unevenness excesd 2"
within  any 36inch  horizontal
measurement (determined by centering
a 6-foot straight edge at the center of
the bow), or 2" within any 8-foot
vertical measurement.

... Cracks affect soructural integrity.

we-  Sgueaking sound & directly
atiribumble to  loose subflooring,
defective materials, or an incorrect
method of installation.

ACTION BY SELLER WITHIN
SNCTEAR PLAN PERIQD

Repair as needed to bring the variance
to within the guideline.

Repair and'or replace as needed.

On a one-time basis during the One-
Year Plan Period, refasten any loose
subflooring or repair as needed to
minimize or eiminate the noise t> the
extent possible within  reasonable
repair capability. MOTE Carpeting
may have to be cut at a seam in order
to effect subfloor repairs. Cut s2ams
will b2 redone to original installation
specification.



ERAMING (Continued)
ONE-YEAR PLAN

Out of Level or Flumb

Walls and surface edges at openings,
cormers, sills, shelves, etc @n vary
slightly from
plurnb  (vertical).
showld be minirnal.

These varations

Stair Dimensions and Steepness
Stair dimensions andior steepness will
meet the applicable building code
requirements in effect at the time the
building permit was issued for
construction of the home.

2tructural Integricy

Any soructural framing members, those
that directly or indirectly support the
frame structure. must maing@in the
intagrity of the use it was designed and
constructed for. The specifications of
the structural lumber used in the home
designate sizes and lengths necessary
to carry the loads for which they were
intended.

Variation in ceiling joists and trusses.

Uneven or Unlevel Wood Floors!

2ubfioors
Wooden flooring areas shall not have

excessive humps, ridges, depressions.

Cne-Year Plan Performance Guidelines
Part Three

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

.. Variance to level or plumb exceeds
3/4" in any 8-foot measurement. YWall

level (horizontal) or out of square is not actonable.

--. Smirs dimension and/or steepness
do not comply with the applicable
building code m effect at the time the
building permit was issued for
construction of the home.

.-. Condition indicates a current or
potential probleam that may
compromise the structural integrity of
the homse.

... Due to design and loading of the
roof structure, some variances will
oocur. Bxcessive if over Y47 m 327,

... Floor slopes 2" in 10 feet in any
direction, or within any room exceeds
0.4% of the room width.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair as needed to bring the variance
within the puideline. Reasomabile
effiors will be made to match the
original surface texture and color as
closely as practical and possible, but
Seller doec not guarantee an exdact
match. Proper and accepiable
completion of the repair finish will be
determined by the Seller
representative’s inspection.

Stairs will be brought into compliance
with applicable building code.

Perform  necessary  repairs  or
replacement to structural elements and

Repair by shimming, planing or floating
affected area
Repair by using floor lewveling

compound, planing or shimming, or by
replacing the immediate sectiom of
affected flooring as needed to bBring
variance o within guidefine.



GARAGE DOORS

This section refers to the garage doors in the drive-through openings of the garage. (See “Doors & Windows" section for
other regular doors)) It describes the normal characteristics, occasional problems that occur, and the One-Year Plan
Performance Guidelines that apply to each. (Also see "Manufactured Products™ section.)

OME-YEAR PLAN OBSERVATION DURING THE OME- ACTION BY SELLER WITHIN
EERFORMANCE CUIDELINE YEAR PLAN PERIOD--CORRECTIVE SNCYEARPLAN PERIOD
ACTION WILL CE TAKEN VWEHEN,

Dents in Metal Doprs

Cremts are a result of impacts to the ... Mot applicable, any door dents Mo action will be taken
door surface ooowring during the should be doosmented at the time of
conctruction process, move in, of from  the new home orientation.

use after mowve in. Seller is not

responsible for dents occurring

after the new home orientaton

Dremts that are documented with the

Seller no later than the new home

orienttion will be repaired. Doors

that cannot be properly repaired will

be replaced at the sole discretion of

the Seller.

Garage Door Opener Adiustments

Garage door openers (if installed by ... Mot applicable. Seller will not adjust Mo action, unless exceptions apply;
Selker) will be demonstrated at the new garage door opener after the new then adjust or replace as necessary.
home orientation. It is the home orien@tion demonstration.

Homeowner's responsibility to BEwceptions apply if problem s

maintam tracks. rollers. chains, sensors, attribable to improper installation or

gtC. to insure smooth operation. defective parts used.

Seller is not responsible for

adpustments occuwrring after the

new home orientation. MNeeded

adjustments that are docurmented with

the Seller no later than the new home

orientation will be made.

Garage Door or Garage Door

Opener Malfunctions

Garage doors and garage openers ... Garage door faills to operate  Adjust or repair as needed.
shouwld operate as intended with correctly unless problem iz caused by a
normal wse. [ Seller installs garage garage door opener, or other device
door opener, Manufacturer warranties installed by Homeowner, misuse, or
apply. Mote: new obstruction sensor other actions by Homeowner.

devices (if applicable) should not be

blocked or burmged. Seller cannot be

responsible for Homeowner misuse or

problems caused by garage door

openers or other devices installed by

Homeowner.  Read Mamufacturer's

warranty. Homeowner's ins@llaton of

ceriain devices (i.e., openers) may void

Manufacturer’s warranty.

Cne-Year Plan Performance Guidelines
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GARAGE DOORS (Continued)
ONE-YEAR PLAN

Leakage at Garage Door

A garage door that is properly installed
per Manufacturer's specification will
prowide weather protecton but not
weather proofing. Minor leakage of
raim, snow. dust. or wind s common
and to be expected, especially under
unusuzl or  signficant  weather
condition.

Manufacturer's Defects
Please refer to “Manufactured
Prosducts™ section.

2prings of Garage Door Not
Operating Properly

Garage door springs should not lose
tension, break prematurely or be

undersized. Seller s not
responsible for Homeowner
misuse or neglect.
Dents in Metal Doors

If garage doors become damaged due
to high winds, damage & warranted
only to the eament of the
manufacturer’s warranty.

Einish of Wood Garage Doors
The wood of garage doors must be
regularly maintained by the
homeowner. FPainting and treating on a
yearly or more frequent basis may be
required to protect the door from
weather conditions.

Cne-Year Plan Performance Guidelines
Part Three

OBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

-.. Gaps around garage door exceed Repair as needed.
¥W", or it is determined that the door

does not meet the Manufacturer

Installation recommendations. Seller s

not responsible for Homeowner misuse

or problems caused by garage door

openers or other devices installed by

Homeowner.

... Flease refer to “Manufactured Please refer to “Manufactured
Products” section. Products™ section.

... Springs loose tension, break, and Replace as necessary.
cause 5 determined not to be due to
Homeowner misuse or neglect.

... Determination is made that damage Repair or replace a necessary.
iz covered by the Manufacourer's
WarTanty.

... Determination is made that finish is

not per the manufecturer's
specifications.

Repair as neaded.



HARDWARE

This section refers to all hardware items in the home such as doorknobs, [atches, hinges, locks, door bumpers, etc. It
addiresses typical characteristics and occasional problems assocated with hardware and the One-Year Plan Performance
Guidelines that apply to them. {Also see “"Manufactured Products” section.}

OME-YEAR PLAN OBSERVATION DURING THE OME- ACTION BY SELLER WITHIN
EERFORMANCE CUIDELINE YEAR PLAN PERIOD--CORRECTIVE SNCYEARPLAN PERIOD
ACTION WILL CE TAKEN VWEHEN,

D Hi Resid
Cwoor hinges need to be lubricated ... Mot applicable. Door hinge residue Mo action will be @ken.
periodically. The lack of lubrication is the result of friction caused by lack

(Wquid lubrication should be used) will of lubrication, which i& 2 maintenance

cause friction and wear, which can be  responsibility of the Homeowner.

visually identified by a black residue

(mosdy iron metzl fragments) that will

accumulate at the friction points and

possibly fall to the floor. [ is the

responsibilicy of the Homeowner o

maintain the door hinges.

Finish showld not deteriorate during ... Fimish deteriorates due to material Replace as necessary.
Plan period. Some cleaning chemicals defect(s).

may cause damage to the finish of

doors, handles, faceplates and other

itens.  Seller not responsible for

deterioration caused by chemicals

used by Homeowner in cleaning.

Please refer to “Manufactured ... Please refer to “Manufactured Please refer to “Mamufactured
Prosducts™ section. Products" section. Products™ section.
Operation of Door Knobs/Locks/

Cagches

All hardware will perform smoothly, ... Hardware does not function as Repair or replace as necessary.

easily and as intended, without intended.
catching, binding or requiring excessive

force to operate.

Scratches, Dings

Scratches or dings may ocowr during ... Mot applicable. Mo action.
the construction period, move-in, or

afte=r mowve in from Homeowner use.

Selker 5 not responsible for scratches,

dings, or other damage occurring after

the new home onien@tion. D

that is documented with the Seller no

later than the mew home orientation

will be corrected by repairing or

replacing affected itern(s).

Cne-Year Plan Performance Guidelines
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HEATING & COOLING

This section addresses the heating and cooling systems(s) of the home. as applicable. (Some areas do not have cooling
systems installed as guideline.) This systemy(s) is also known as the air conditioning or HVAC (heating. ventilation, and air
conditioning) system. (Also see “Mamfactured Products™ section.)

OME-YEAR PLAM OBSERVATION DURING THE OME- ACTION BY SELLER WITHIM
EERFORMANCE GUIDELINE YEAR PLAN PERMOD--CORRECTIVE ONEYEAR PLAN FERIOD
ACTION WILL DE TAKEN WHEN,

Apoli Venting (kitchen hood
dryer)
Yemts should provide for unobstructed ... Vening does mnot  meet Repair as  necessary ©o  meet

relexce of air. No screens or Manufacturer's or code requirements.  requirements.
attachment screws should impede air

floww or catch debris (lint, grease).

Back draft dampers should be installed

and! function as intended. Vents should

meet Mamfacturer's and UBC code

requirements on size, diameter, length,

elbows, etc. whichever apply. I both

apply. the Manufacturer’s requirements

take priority.

Compressor Fajlure

Compressor should not faill within the ... Compressor fails during one-year Repair‘replace as necessary.
One-Year Flap Peipd Compressor Plan period.

failure beyond the OmeYear FPlan

Period may be covered by the

warranty from the Manufacturer.

Please read the warranty information

provided by the Seller for exact

conditions and terms of this extended

warranty.
Cond - T al m
The cooling system  produces ... Condensation Fne blockage is due Clear line to re-establish unobstructed

comdensation and must be drained off to construction debris or other original condensation flow.
through condensation drain lines. On  construction-related cause.

cccasion, over the life of the home

debric from the attic (where unit is

installed in the attic) or from the

system iself may clog the condensation

lines. Condensate line blockages not

cawsed by construction debris are the

responsibly of the Homeowner.

Cne-Year Plan Performance Guidelines
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HEATING & COOLING (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

Cooling is Inadequate

The cooling system should maintain a
confortzble temperature in the home
but, in @ses of grossly different hear,
can only maintain a constant differential
from the owtside temperatures, which
can be higher than the optimum nside
termperature desired by the
Homeowner. Some minor adjustments
andl mantenance, such as balancing
dampers and registers and replacing
filters, are the responsibidity of the
Homeowner.

Eguwipment Laterally Secured
Equiprment will be secured per
Manufacturer’s recommendations and
instructions.

The heating system should main@in a
comfortzble temperature in the home.
Sorme  mimor  adjustments  and
maintenance, such as balanang
darmpers and registers and replacing
filters, are the responsibility of the
Homeowner.

Lol S FoB Li
One of the key elements that enables
the cooling system of the home to cool
is refrigerant. It should be completely
contained within the system and not
leak. From time to time, refrigerant
will require refilling even though no
leak has occurred.

Manufacourer's Defects
Please refer to “Manufactured
Prosducts™ section.

Moises from Ductwork

Moises occur in the heating and cooling
system duwe wo the flow of air, its
velocity, and from the heating and
cooling of the ductwork. This often
can be heard as a “ocking” or
“oracking” sound and = a normal
characteristic of the system. and may
not be completely alirminated.

Cne-Year Plan Performance Guidelines
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CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

.-. The cooling system cannot maintain
a temgerature of 7B F. as measured 5
feet above the cemter of the floor of
any  room. ‘When outdoor
temperatures eoceed 957 F, a
diffierence of |7 degrees cammot be
maintained. Slaght wvariations in
temperature from this guideline of up
to 4°F difference are accep@ble
between rooms.

... Equipment i improperly secured
per Manufacturer's recommendations

... The heating system cannot maintain
a temperature of 70° as measured 3
feet above the center of the floor of
any room. Slight variations in
temperature from this puideline of up
to 4°F difference are acceptable
between rooms.

-.. Systemn loses ability to cool as a
result of loss of refrigerant, and cause
of leak & not due to Homeowner
misse or neglect.

... Please refer to "“Manufactured
Products” section.

.- A loud popping noise (also lnown
2t “0il canning™) ocours.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Correct the system as needed to mest
the Plan performance guideline.

Resecure as necessary ito meet
Manufacturer’s recommendations.

Correct the system as needed to meet
the Plan performance guideline.

Repair 2t mnecessary ©o IMeet
requirements.
Repair cause of leakage, restore

refrigerant to reguired levels, and
restart cooling system to insure proper
operaon.

Please refer to “Manufactured
Products™ section.

Repair as needed to minimize or
eliminate noise.



HEATING & COOLING (Continued)

OMNE-YEAR PLAN
EERFORIMANCE CUIDELINE

P 5 (E sor Hedi
Lines

Exterior refrigerant lines will be
securely insulated per Manufacturer’s
recommendations and'or local codes.

. .
mw! s lai By
The exterior compressor unit for the
home’s cooling system should be set on
a smable foundation pad that supports
the wnit in as dose to a level position
as possivle. Mormal settlement may
cocur  and should be chedked
periodiczlly for adjstment by the
Homeowner. Seller will correct on a
one-time basis during the one-year Plan
period.

Thermostat Calibration Off
Crepending on the make and model of
the thermostat, slight temperawre
Variations (actual TEmperamrea
compared to temperature indicated on
thermostat readout) are common and
acceptable if not excessive.

v Grill | Regi
Opergton
Vemts, grils, and registers should

operate easily and smoothly without
requiring excessive pressure when

adjusting.
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OBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL BE TAKEN WHEN:

... |nzulation does not fully encase
refrigerant line.  Mote: Warrantable
ondy if lack of insulation is not due to
Homeowner neglesct oF msuse.

... Settlement occwrs in excess of 1"
out of level.

... Temperatwre differential betwesn
thermostat  and acnual room

temperatures exceeds 4°F.

. Adjustment levers are stiff and
require  excessive  pressure  to

accomplish adpesmments.

ACTION BY SELLER WITHIN
SNEYCAR FLAN PERIOD

Repair a5 necessary.

Correct as needed to level

Repair or replace as necessary to meet
performance guideline.

Lubricate, repair, replace as necessary.



INSECTS & OTHER PEST CONTROL
This section addresses issues related to insects and other pests such as rodents or pigeons.

OMNE-YEAR PLAN
EERFORIMANCE CUIDELINE

lnsects, Rodents, or Vermin
Seller does not spray or treat the home
or =ite for prevention or eradication of
any insects. Exceptions may apply
where treatment is provided for
subterranean  termites in  cer@in
communities (see  “Termites” this
section), rodents o WErmin.
Homeowner  should  have  the
approgwiate  pest contred  measure
applied to control ants, silverfish,
Wasps, Mice, rags, etc. as nNecessary.
The presence of insects, rodents,
or vermin or any disease,
contamination, or other
consequential conditions related
to them is not the responsibilicy of
the Seller.

Pi Other Bird
In certain areas, pigeons or other birds
will often seek refuge under eave
overhangs and, if access is possible, into
attics.  Seller takes precautionary
steps to prevent or deter pigeon
and other bird habitation, but
does not guarantee it. Homeowner
showld periodically inspect perimeter of
home and attic to determine if
infestation has ocourred and take the
approgeiate corrective measures.

Jermites

The foundation subgrade may be
chemically treated o  prevent
subterranean termite infestation. The
chemical(s) used in the treatment, its
comcentration, rate, method and
location  should comply i every
respect with the current guidelines of
the Department of Housing and Urban
Drewelopment (HUD) as they pertain to
single-family housing.
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OBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL BE TAKEN WHEN:

-.. Mot applicable. Exceptions apply if
it 5 determined that cuse of the
insect or rodemt infestation was
directly attributable to improper
design, defective materials, or an
incorrect method of installation.

--. Seller is not responsible for pigeons
or other birds roosting at the home
unless access to occupied areas s
directly atribumble to improper
design, defective materials, or an
incorrect  methed  of  installation,
Examples would be where “bird stops”
are not installed in eave returns and
truss blodks or roof wvents have
openings or voids that allow entry.

.. Sybterramean termite infestation
occurs within five years of treatrment
and infestation was not the result of
additions or alterations made by the
Homeoemer which effect the structure
or the soil near the structure and
create new termite hazards, or
interfere with the existing chemical
protective barrier (induding water near
the structure of the home) applhed by
the original reatment subcontractor.

ACTION BY SELLER WITHIN
SNEYCAR FLAN PERIOD

Mo action will be t@ken umless
exception applies to which Seller will
have professional pest comtrol
measures applied.

Correct condition as needed.

The Seller will retreat the soil wsing
gither the guidefines of HUD m effect
at the tme of original treatment or at
the Seller’s option the guidelines in
effect at the time of retreatment.



INSULATION

This section refers to all exterior wall and ceiling insufation as well as any insulation installed within interior wall cavities for

the purpose of sound attemetion.

OME-YEAR FLAN
EERFORMANCE GUIDELINE

Insulation  will be insmiled in
accordance with approved building
plans, specifications and n accordance
with all applicable energy andior
building codes. If the Homeowner
suspects nadequate insulation and
inspection shows this is not the case,
the cost of the inspection and amy
comsequential repairs will be the
homeowner's responsibilicy. Flumbing
drain lines on two-story homes will be
insulated, pgf plumbing walls.

IRONWORK

OBSERVATION DURING THE OME-
YEAR PLAN PERIMOD--CORRECTIVE
ACTION WILL B TAKEN WEHEN.

... Insulation coverages do not mest
requirements or conditions of
approved building plans, specifications,
and applicable enargy and/or building
codes.

ACTIOM BY SELLER WITHIMN
ONE-YEAR PLAN PERIOD

Install insulation as required to meet
guidefines. Make all necessary
consequential repairs to drywall and
paint.

This section covers all exterior iromwork, including iron gates, decorative elevation ironwork, balcony/porch railings, and

OME-YEAR FLAN
BERFORMANCE GUIDELINE

Exgerior iropwork Rusts

Irormwork exposed to the elements
should not exhibit rust or other
deterioration during the Plan period.
Seller i not responsible for
Homeowner misuse or neglect,
i.e., sprinkler water directed at
iron, chipping or scratching of the
protective finish, etc.

Cne-Year Plan Performance Guidelines
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OBSERVATION DURING THE OME-
YEAR PLAN PERIOD--CORRECTIVE
ACTION WILL CE TAKEN VWEHEN,

... Excessive rust occurs during the
Plan period due to failure of the
protective finish on the irom, or
probdem s directly attributable to
defective materials or an incorrect
method of installation.

ACTIOM BY SELLER WITHIM
OMEYEAR FLAN PERIOD

Repair as necessary.



IRRIGATION & LANDSCAPING

This section refers to the irmigations systems and landscaping of the home, if installed by the Seller. It addresses the gypical
characteristics and occasional problems associated with them, as well as the applicable One-Year Plan Performance
Guidelines. Unless expressly noted below, Homeowner is responsible for all matters regarding irrigation and landscaping
after the Close of Escrow.

OMNE-YEAR PLAN OBSERVATION DURING THE ONE- ACTION BY SELLER WITHIN
EERFORMANCE CUIDELINE YEAR PLAN PERIOD--CORRECTIVE SNCTEAR PLAN PERIQD
ACTION WILL BE TAKEN WHEN:

Broken, Clogged or Malfunctioning

2prinkler Heads

Heads should spray cleanly and evenly ... Mot applicable. Exceptions apply f Mo action will be taken wumlesc
in intended pattern (ie, 90°, 180°, the problem is directly attributable to exception applies to which problem
360°,  etc). Homeowners should improper installation or defective parts  will be repaired or replaced.
regularly check, maintain, and repair used

irrigation system components. Seller

is not responsible for broken,

clogged, or malfunctoning

sprinkler heads after close of

escrow.  Problems attributable to

installation that are documented at the

new home orientation will be

corrected.

Cove off inklers

Cowerage should be complete and ... Mot applicable. Exceptions apply # Mo action will be @ken umless
thorough, supplying full coverage of the problem is directly attributable to exception applies to which problem
intended area withowt encroaching on  improper installation or defective parts  will be repaired or reptaced.
neighboring property. Homeowners used

should regularly chedk, maintain, and

repair irrigation sysiem Components.

Seller is not responsible for

problems with sprinkler coverage

occurring after the new home

orientation.

Dead Trees or Plants

After the new home orientation, the ... Not appliable, unless Seller No action will be taken unless Seller
growth and stability of trees and plants  representative  determines  plants representative determines replacernent
is beyond the Seller's control. Seller and'or trees have been delivered to is justified

will not warrant landscaping Homeowner in  an unhealthy or

beyond close of escrow or move- diseased condition.

in, whichever ocours first.

Depth [ Coverage of Landscape

Bocls

Depth and coverage of landscaping ... Mo action after the new home Mot applicable.
rocks should be documented at the orientation.

me of the new home orientation.

Cowerage should be complete and full

o a depth of 2°. Ower time, due to

exposure to wind and rain, landscape

rocks will settde into the soil

Homeowner will have to add rocks to

main&n appearance of landscaping,

Cne-Year Plan Performance Guidelines
Part Three



IRRIGATION & LANDSCAPING (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

Eresze Damaze
Homeowner is responsible to take

precautionary measures to prevent
freeze damage. Seller iz not
responsible for damage due to freezing.

Leaks in the Svstem

Seller does not warrant sprinkler
system after the close of escrow,
unless defective materials or parts
are determined to have caused
the leak,

DOperation of System Clocki
Controller(s)
If provided by Seller,

chocks/controller(s) will be checked for
proseer setting prior to the new home
orientation.  Instructions should be
inchuded with the clock/controller(s)
andl explamed at the new home
oriention. Clocks and controller(s)
should function as intended and
represented by the Mamfacturer.

Elant and Tree Spacing

Because of various landsape area sizes
andl configurations, as well as
directional orientations of the homes
on the lots, plant and tree spacing will
substantially vary. Seller cannot
guarantee uniform or consistent
spacing. Seller will insmll per
landscape prints and, if applicable, the
raster-planned community guidelines.

Rock Eff D . =
Landscape rock is a2 natural substance
and subject to deterioration. Some
rock types break down faster than
others. The rate of deterioration can
be affected by the mineral content of
the soil and water. Soils that have high
salt (alkalij content can further
accelerate the deterioration of the
rock. As such, Saller does not warrant
effects of efflorescence or
deterioration.

Cne-Year Plan Performance Guidelines
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OBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

.. Not applicable

... Mot applicable. Exceptions apply if
the problem is directy attributable to
improper installation or defective parts
used

Clocks/controller(s) does not functon
as intended or represented by the
Manufacturer.

.. Not applicable.

.. Mot applicable.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Mo action will be @ken.

Mo action will be @ken wumless
exception applies to which problem
will be repaired or replaced.

Repair or replace clodu'oontrollen(s) as
required to meet  pguideline
Homeowner should closely
monitor conditions of sod, plants
and trees to  awvoid the
unnecessary replacement of dead
or dying material(s) due to
clodidcontroller(s) failure. Seller
is not responsible for dead
landscaping marterial(s) that is the
result off dockicontroller(s)
failure.

Mo action will be taken.

Mo action will be aken.



IRRIGATION & LANDSCAPING (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

=elecuon of Plants and Materials
Seller attempts to vary the type of
plants and trees planted n the
community. The selection is often tme
based on what 5 available. Seller
attempis to select and group plants
that are compatible in appearance and
water usage, but no guarantee is given
as to specific type or species to be
installed.

Jrees Snapping or Uprooting
Treees should not wmnap or become
uprooted i properly planted and
staked. Seller is not responsitle for
exireme weather conditions such as
high winds.

Cne-Year Plan Performance Guidelines
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OBSERVATION DURING THE OME- ACTION BY SELLER WITHIN

YEAR PLAN PERMOD--CORRECTIVE OMNE-YEAR PLAN PERIOD
ACTION WILL DE TAREN WHEN,
... Mot applicable. Mo action will be @aken.

. Trees snap or uproot due to Replant or replace as reguired.
improper planting or s@aking.



HMANUFACTURED PRODUCTS

This section refers to the mamsfactured product in the home that have applicable Mamufacturer's warranties and/or
Manufacturer's specifications for instzllation, maintenance, use, and performance that provide the basis for interpretation of
Selber's warrantability and action to be mken. Accordingly, warranty service may be provided directly by the Manufacturer,
Mamufacturer’s representative. the Seller, or the Seller’s Installer depending on the product, the type of problem, and when

the problem is addressed.

OMNE-YEAR PLAN OBSERVATIO'N DURING THE
PERFORMANCE GUIDELINE OMNE-YEAR FLAN PERIOD-
CORRECTIVE
ACTION WILL BE TAKEN
Defects
Manufacturer-related defects ... Does not meet Manufacturer’s
attributable to the materials used, the warranty guidelines.

manufacturing process, or failure to
perform as defined by the
Mamufacturer’s warranty are the
responsibiliy of the Manufacturer
Specific coverage 5 determined by the
Manufacturer’s warranty. Seller does
not warrant in any manner those
items covered by their respective
Manufacturer's warranty.

Lack of Response or Service
Mamufacturer  or  Manufacrer’s
representative should respond in a
reasonable amount of time and provide

Cne-Year Plan Performance Guidelines
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Manufacturer or representative

dﬂE not respomd reasonably or
provide competent Service.

ACTION BY SELLER WITHIN
ONE-YEAR PLAN PERIOD

Action will be taken by Mamufacturer
or Manufacturer’s representative. Mo
action will be tken by the Seller.
Mamufacturer  defecis  are  the
responsibility of the Mamufacourer and
not the Seller. Cermin Manufacturer's
warranties apply after the one-year
Plan period to which the Homeowner
is entited Careful review of these
warranties for terms and periods of

coverage s advised.

Seller will assist Homeowner and act as
lizison to expedite warrantable service
requests. Any action by Seller to assist
Homeowner i done strictly as a
courtesy. Seller does not warrant
in any manner or assume any

responsibility by assisting
Homeowner for those items
covered by their respective

manufacturer's warranty.



HASONRY
This section refers to all nonstructural block walls, also known as Concrete Masonry Unit (CHL), walls, exterior masonry
veneer such as brick, stone, or other materials set with mortar or similar concrete adhesive mixtures. (Also see “Fencing &
Walls” section.)

Comcrete Masonry Unit (CHU) blocks,
bricks, or other masonry umits chould
not be broken or be locse. Block walls
showld be examined at time of the new
home orientation for looseness or
damage. Seller i= not responsible for
damage reported after the new home

orientation.

Color, Shading, Size and Shape
Yaziat

Masonry blocks and bricks will hawve
slight wvariations in color, size and
others. Certain varations are often
intentional to add to the character of
the material.

Efflorescence

Oorasionally, a white, powdery,
crystalline buildup called efflorescence
will appear on fences or masonry walls
that is caused by water-soluble salis in
the s=oil being carried by moisture
passing through the porosity of
comcrete. Retaining walls are especially
susceptible because of their contact
with the soil. This is most prevalent in
areas where s=oils have high sal
content. Depending on the soils in the
area, the occcurrence of efflorescence
can be minimized, not avoided, with
regular  cleaning by Homeowner.
Seller s not responsible for
efflorescence since it is caused by
naturally occurring elements in
the soils and moisture from
natural or Homeowner sources.
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OBSERVATION DURING THE OMNE-
YEAR PLAN PERIOD--CORRECTIVE

ACTION WILL EX TAKEN WHEN

... Mo acton will be taken after the
new home orientation. Excepgons
apply if problem is directly attribuble
to improper design, defective materials,
or an incorrect method of msallaton.

... In the determimation of the Seller’s
representative, block or brick size,
shape or color variations detract from
the intended finich appearance of the
wall or veneer.

_ Not applicable

ACTION BY SELLER WITHIN
SNCYEARPLAN PERIOD

Repair or replace as necessary.

Repair as needed.

Mo action will be =ken.



MASONRY (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

Moisture seepage is caused by rain,
irrigation water, offsite drainage, or
underground  sources  percolating
through the soils and passing through
the porosity of the masonry bodk and

grout. Seepage K a2 normal
characteristic of masonry walls and

cannot be completely prevented. Soil
exposed sides of re@ining walls should
be properly treated with an approved
water resistant (not water proof)
coating VWhere retaining walls are
installed, weepholes should be placed
in the lowest course to allow seepage
to pass through and thereby prevent
water from building up behind the wall.
Homeowner should avoid blocking
weepholes which prevents them from
functioning properly. Seller is not
responsible for seepage.

Mo Seccing 21 b Wall
Moisture seepage iz caused by rain,
irmigation water, offsitce drainage, or
underground  sources  percolating
through the soils and passing through
the porosity of the masonry bock and
grout. Seepage is a mnormal
characteristic of masonry walls and
cannot be completely prevented. Sod
exposed sides of retining walls should
be properly treated with an approved
water resistant (not water proof)
coating.  Where retaining walk are
installed. weepholes should be placed in
the lowest course to allow seepage
pass through and thereby prevent
water from building up behind the wall.
Homeowner should avoid blocking
weepholes, which prevents them from
functioning properfy. Seller is not
responsible for seepage.

Size Variati f CMU
CHMU blocks will vary in size (height,
widith and depth) to a small degree
Sundight shining across the plane of the
wall will accentuate the blodk sme
variances at certain times of day.
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CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

.-. Mot applicable. Exceptions apply f Mo action will be @ken unless
Seller representative determines that
was improperly installed or corrected as needed
defective materials were used.

exception applies which will be

... Mot applicable. Exceptions apply f Mo acton will be taken wmless
probdemn 5 directly attributable to exception applies which will be
improper design, defective materials,
or an incorrect methed of insallation.

corrected as needed

.. Variance between any abutting Replace blocks as necessary.
blocks exceeds 316",



MASONRY (Continued)

ONE-YEAR PLAN OBSERVATION DURING THE OME- ACTION BY SELLER WITHIN
EERFORMANCE GUIDELINE YEAR PLAN PERMOD--CORRECTIVE ONE-YEAR PLAN PERIOD
ACTION WILL DE TAKEN WHEN,

Walls Out of Flumb or Tiltng
Woalls showld not @it or be out of _.. Wall tifis or is out of plumb more Repair or replace affected area as
plurnb (vertically straight). Seller is not than %/8" m & feet. needed.

responsibde  for walls damaged
Homeowner or contractors hired by a

Homeowner.

MIRRORS & SHOWER DOORS
This section refers to all wall mirrors, shower doors, and tub enclosures in the home. Care and use issues as well as
oocasional problems are described along with their applicable One-Year Plan Performance Guidelines.

OME-TEAR PLAN OBSERVATION DURING THE OME- ACTION BY SELLER WITHIMN
PERFORMANCE GUIDELIMNE YEAR PLAN PERIMOD--CORRECTIVE OME-YEAR PLAN PERIOD
ACTION WILL BE TAKEM WHEM:
Insiallation

Mirrors should not become loose or ... Problem is directy atributable to  Repair as needed.
lose adherence to the wall surface. improper design, defective materials, or
Clips should not fail or become loose. an incorrect method of installation
Shower door components (towel bars, such as mirrors lose adherence to the

door handles) should be secure. wall or clips become loose.
2cratches, Chips or Other Damage
Scranches, chips or other damage may .. Mot applicable. o action will be @ken.

ococur  during the  manufacturing
shipping, installation or construction
process. Seller is not responsible for
scraiches, chips, or other damage
oocurring  after the new home
orientation. Damage that &
documented with the Seller no later
tham the new home orientation will be

repaired or glass and'or parts replaced

Shower Door Leaks

Shower doors should be installed and ... Shower door leaks. Repair or replace as needed.
sealed so0 as not to leak. Homeowner

is responsible to maintain the door as

required.

Cne-Year Plan Performance Guidelines
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PAINTING & STAINS
This section covers all of the interior and exterior paint, stin, and caullking of the home. Normal characteristics,
maintenance issues, and occasional problems are described along with their applicable One-Year Plan Performance

Guidelines. (Also see "Manufactured Products” section.)

OME-YEAR PLAN
EERFORMANCE CUIDELINE

ol D .. —_—
Caulking is commonly used throughout

the interior and exxerior of the home
25 3 cealant or cosmetic filler. The
Seller has a responsibility to provide
properly installed caulking where it s
required and customary for these
purposes.  Even properly installed
caulking will deteriorate, shrink. and
crack with normal exposure, wear,
agimg, or from the movement of the
materials it is adhered to. It therefore,
must be maint@ined as needed by the
Homeowner over the life of the home.

Color, Shading, and Sheen

Yariations

In the event that touch up painting is
needed, the sheen (luster) of the finish
may vary from the sheen of the other
areas of the walls. This 5 normal
during the tme that the touch up coat
is ouring fto its final sheen
Homeowner should exercise proper
care and use to avoid using mcorrect
paint or improperly storing or applying
touch-up paint

Color Variations in Stained Wood
Work

With natural wood products, color and
grain patterns can vary noticeably.
Colors will also change owver time
depending on varying exposures to
sunlight. Other variations can be due
to the way the stins and sealing
finishes are accepted. These variations
are mormal and acceptable.

Coverage
Paint should cover the wunderlying
surface.

Cne-Year Plan Performance Guidelines
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OBSERVATION DURING THE OMNE-
YEAR PLAN PERIOD--CORRECTIVE

ACTION WILL EX TAKEN WHEN

ACTION BY SELLER WITHIN
SNCYEARPLAN PERIOD

... Mot applicable unless caulking was Mo action will be taken unless caulking
origmally  installed or  applied was origmally msalled or applied
improperly. Caullang must be regularly  improperly.

maintained by the Homeowner since it

deteriorates and cracks with normal

exposure, wear, and aging.

... Paint mamufacturer determines paint Fepaint affected area, to  incude
product was defective or inslled sguering wp wall from corner o

improperly (par Manufacturer’s corner.
guidelines.)

... Mot applicable. Such variations are
a2 normmal characteristic of natural
wood.

Mo action will be @ken.

The surface being painted shall not Reapply paint as necessary to meet the
show through new paint when viewed pudeline and match surrounding areas
from a distance of six feet under as dosely as practical

normal lighting comditions.



PAINTING & STAINS (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

Deterioration of Exterjor Faint
The exerior wood areas (fasoa,
casimgs. trim) have been finished with
an exgerior paint or s@in. Due
environmental factors, such as cold
heat, moisture, wind, and sun
exposure, painted or stained materials
expand., contract, weather, and age at
varying rates. This may cause these
surfaces to fade, peel, or oack. This is
a mormal ooowrence and regquires
periodic Homeowner's maintenance,
unless it can be determined that the
prodlem & related to the preparation
of the surfaces, method of application,
or the materals used.

Flakine, Scaling, Peeli
Faint products should perform as
intended and represented by the
Manufacturer. Flaking, scaling, or
peeding should not oocour with proper
insiallation of paint products during the
Plan period.

Manufacturer's Defects
Please refer to "Manufactured
Pro=ducts™ section.

Paint Overspray

Paint overspray should not be on any
surfaces for which it was not intended
such as adpcent walls, window glass,
cabiners, flooring, tubs, etc.

Washability, Scrubability

Paint products should perform as
intended and represented by the
Manufacturer. Washabilicy and
scrubability will vary among paint
prosducts. Fat paints are typically
appdied at non-wet areas and enamel
paints typically at high impact areas or
areas prone to wetness.
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CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

.-. Problem & related to preparation.

application or material used and not to

normal aging.

... Problem i determined to be a

result of orignal preparation,
application or materials used.

... Please refer to “Manufactured

... Paint overspray was the result of

... Paint products do not perform as
intended or represented by the
Manufacturer.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Prep and reapply as needed to cormect.

Determine if cause 5 due to improper
installation of product failure and
correct as needed.

Please refer to “Manufactured
Products” section.

Paint over or clean as necessary.

Paint will be reapplied as necessary to
meet Manufacturer’s specifications for
washability and'or scrubability.



PLUMBING

This section refers to the plumbing systern of the home ncluding piping, fittings, valves, and fictures. Typical characteristics
andl occasional problems are described along with the One-Year Plan Performance Guidelines that apply to each. (Also see

"Manufactured Products”™ section.)

OME-YEAR PLAN
EERFORMANCE CUIDELINE

Fixture Surfaces

These will occur when =wrfaces are
impacted by sharp or heavy objects
Care should be Gken to protect thess
surfaces and use caution when daoing
anything over them. Chips, cracks or
scratches are mot covered under any
performance guideline unless condition
indicates 3 manufacturing defect and
documented at the RNew Home
Orentation  (see  “Manufacturer's
defects” in this section).

Clozged or Stopped Up Sewers,
Drains, or Fixtures

Oocasionally, the drainage of toilets,
lavatories, pgarbage disposals, sinks
washing machine drains. bathtubs, or
showers will get dogged or stopped
up. This can ocour when the plumbing
system is new due to debris that gets
into the lines during construction of
the home. Homeowners an cause
stoppages by overloading the drainage
capacity or by putting improper objects
or materials in the lines.

Clogped Toilets

Closgged toilets may be the result of 1)
oo masch toilet paper andior solid
waste being fhshed concurrendy, 2)
unflushable items (Q-tips, napkins, toys,
etc ) being introduced to the toilet, or
3) construction related debris.
Homeowner should use a plunger
whenever stoppage oCCurs.

Continuously Running Toilets
Toilets should not run continuously.

: " EEI E
Corrosion should not ooowr  with
normal use.

Cne-Year Plan Performance Guidelines
Part Three

OBSERVATION DURING THE OMNE-
YEAR PLAN PERIOD--CORRECTIVE

ACTION WILL EX TAKEN WHEN

Mot applicable. Any Seller

i';;_qmnshility damage chould have bean
detected and documented on or

before the new home orientation. In

these cases, patches are acceptable.

... Stoppage oocurs within the first 30
days from move-in or close of escrow
whichever occurred first, and is
directly attributable to defective
materials or an incorrect method of
installation. (30 days allows ample time
for any stoppages to ococur that are
cused by ins@allation or construction
debris in the line.)

-.. Stoppage ocours within the first 30
days from move-im or close of escrow
whichever occurred first and &
directly atributable to defective
materials or an incorrect method of
instalfation. (30 days allows ample time
for amy stoppages to occur that are
cauwsed by installation or construction
debris in the line.)

-.. Problem & directdy atmibuable to
improper design, defective materials,
or an incorrect method of installation.

... Problem is directly attributable to
defective materizls or an nCorrect
method of installation.

ACTION BY SELLER WITHIN
SNCYEARPLAN PERIOD

Mo  action will be @ken umless
condition indicates 2 manufacturing
defect Any Seller responsibility
damage should have been documented
during the new home orientagion.
Repairs/refinishing in accordance with
industry and'or Manufacture guidefines
are acceptable in these czes.

Repair as needed.

Repair as neaded.

Adjust as necessary

Replace if applicable.



PLUMBING (Continued)
ONE-YEAR PLAN

Cracking Tubs or Shower Pans
Tubs and shower pans should not
crachk with normal use and care by the
Homeowner. Cracks that are the
resuit of movein damage or
Homeowner misuse are not part of
this. Plan. In order to avoid water
damage, a cracked tub or shower pan
showld not be used until properly
repaired or replaced.

Corrosion should not ocour  with
normal use.

Dringine F
This problem can be caused by debris
in the water lines that prevent washers
and other types of seals in the Gucets
to work properly allowing minor
seepage. [t will also ocour from regular
use over time as the seals wear out
Homeowners will pericdically have to
replace worn out washers and seals as
required as regular and expected
i ntenance.

Elow Restriction or Hot ¥YWater
Delays

Flow restricion or delays in the
amount of time it takes for hot water
to arrive at a fixture are a function of
the existing water pressure of the
system, the water conserving flow
restricting features at the owtlets, and
how far away the water heater is.
Mandated flow restrictors at shower
heads and aerators, for example. now
cause hot water to ke longer than it
did before water conservation
measuras were required be law,

Freezing Pipes

Seller makes reasonable efforts to
prosiect water pipes from freezing.
Homeowner is responsible to take
prudent precautions to avoid freezing
of pipes in extended periods of below
freezing temperatures. In  such
conditions, hoses should be removed
frorm hose bibs.

COne-Tear Plan Performance Guidelines
Fart Thres

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

... Crack is identified and determined
to be the result of a defect m material
or installation. Determination rmay
reguire a Manufacturer representative’s
inspection.

... Problem iz directly attributable to
or an incorrect method of nstaliation.

.. Drips ocour within the first 30 days
from mowe-in or close of escrow,
whichever occurred first. This allows
ample time for any drips to occur that
are caused by deboris in the Enes from
construction.

... Mot applicable unless the delay is
caused by a problem with the
installation method or materials used.

—. Freezing pipes are attributed to
product malfunction or incorrect
mstallation and protection methods.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair or replace tub/shower pan at
discretion of Seller’s representative. If
it is necessary to replace tle, Seller will
make reasonable efforts to match tle
and grout colors as closely as practical,
but because of dye lot differences,
Seller does not puEraniee an esdact
match.

Replace if applicable.

Clean or replace washer or seal as
needed.

Mo action will be tzken, as this is a
normal characteristic of the system as
described unless the delay s caused by
a problem with the installation method
or materials used.

Repair as necessary.



PLUMBING (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

Leaks

The components of the plumbing
system should completely contain
andior transport water, waste and
gas=s a5 designed without leaking,

YWater pressure at the home will mest
the minimum pounds of pressure and
not exceed the maximum pounds of
pressure mandated by the local water
district or authority. Seller is not
responsible for [emporary
pressure surges beyond the
control of Seller. Seller is also not
responsible for the effect of any
change in water pressure due to
adpusting of pressure regulators
by others.

HManufacourer's Defects
Please refer to “Manufactured
Pro=ducts™ section.

HMoisy Water Pipes andior Waste
Eipes

Due to the welocity of the flow of
water, its weight waste debris it may
be carrying and s varying
termperatures that cause pipes to
expand and contract, the water and
waste pipe systems will emit audible
noises. Lowd chmking or banging
noises known as “water hammer”
should not ocour with normal use of
the systern. A "ticking” sound in drain
line pipes is common due to expansion
or <Contraction of the pipe as warmer
or cooler water is run through it

Sewer Gas Smell Inside House
Showld not ocour with normal use of the
plurnbing system. Vvith prolonged non-
use of the plumbing system, for
example, if the home is not lived in for
part of the year, it is possible for water
in the plumbing drain lne traps to
evaporate, possibly allowing sewer gas
to pass up the ne to an open fosture.
Seller 5 not responsible for
Homeowner neglect.

COne-Tear Plan Performance Guidelines

Fart Thres

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

. Leak is detected and not caused by
Homeowner misuse or neglect. Leaks
must be reported in a tmely manner,
or addiional damage may ocour.
Seller 15 not responsible for
consequential damage

... Water pressure at the house doss
not meet the minimum or exceeds the
maximum  pounds of pressure
mandated by the locl water district or
authority.

Please refer to “Mamfactured

— Normal use of che plumbing system
produces a sharp, clearly audible chmk,
or bang, known as “water hammer®
Seller is not responsible for sounds
caused by Homeowner's installation of
new foctures, sprinkler systems, or
other plumbing system devices.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair as needed.

Adjust pressure to acceptable range.

Please refer to
Products” section.

“Manufactured

Correct as needed. Correction may
include adpstment of pressure
regulator or the use of arrestor
devices.

— Sewer gac is detected and cause =5 Repair as necessary.

not due to Homeowner neglect.



PLUMBING (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

2oft Water Pre-plumbing

Soft water systems will be pre-plumbed
ondy if included as a guideline amenity or
available and purchased as an option
Predetermined bocations  will  be
plurnbed to receive soft water once a
cystem ic installed. Soft water will not
be plumbed to any drinking fixture.

Squeaking Tubs or Shower Pans
Tubs and shower pans should be
sufficientdy supported tor prevent exoess
deflection and movement. Minor
deflection and’or movement & normal
but should not result in contnuwous,
repetitive squeaking.

Tarnished or Pleanished Finsd
Plurnbing fixture finishes can be of solid
or coated brass, chrome, or specalty
colors (ie., painted or nickel finishes)
and are typically protected by a light
surface coating such as lacquer. In each
rase  the Manufacturer provides
recommendations for the deaning, care
and use of these finishes which are
prowided to the Homeowner. Many
glements that are beyond the
Manmufacturer's or the Sellers control
such as use of sbrasive pads or cleaners,
harsh chemicls in cleaners, alcohol or
other organic solvents, urine, eic., @n
rapidy deteriorate the fooure finishes

and cause  discoloration  andfor
ichi
Temperature Balance

Seller cannot guarantee that fluctuations
between hot and codd water will not

ococur. Homeowner is responsible to
main@in  corect  water  heater
termperature.

Cne-Year Plan Performance Guidelines
Part Three

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

.- lLocamons are ncorrectdy pre-
plumbed or a problem occurs that s
directly atributable to  improper
design, defective materils, or an
incorrect method of installation. For
example, Seller ic not responsible for
leaks that are a result of Homeowner
installation of soft water equipment.

.. Mormal use of tub or shower causes
movemnent or deflection that results in

continuous, repetitive squeaking or

exCEssive grout'caulk separation.
— Mot  applicable. It is the
Homeowner's responsibilicy to

properly care for foore finishes as
recommended by the Manufacturers,

and is beyond the Seller's control.

— Imbalance is due to a problem that is
direcily attributable to improper
design, defective materals, or method
of installation.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair as necessary.

Repair or replace as necessary at
Saller's discretion o elimnate squeak
or excessive oracking. i ie i=
necessary to replace tle Seller will
make reasomable efforts to matdh tle
and growt codors as closely as
practical, but because of dye lot
differences, Seller does not
Euarantee an exact match,

Mo action will be Gken.

Repair a necessary.



PLUMBING (Continued)

OME-YEAR PLAN
EERFORMAMCE GUIDELINE

Unsecured Tub or Shower Valves,

=2hower Heads, and Tub Soouts
Yalwes and showerheads should be
progerly secured. Some movemeant of

the showerhead is normal. Homeowner

showld exercise proper care and use to

avoid excessive pulling or tugging on the

showerhead, tub spout. or valve.

Yent Operagion
Vemts should operate as intended.

Water Heaters Laterally Secured

Water heaters will be insmlled per
Mamufacturer's recommendations and

Instructions.

OBSERVATION DURING THE OME-
YEAR PLAM PERIOD--CORRECTIVE

ACTION WILL EC TAKEN WHEN,

.. Showerhead or valves are
determined to be loose due to
improper design, defective materials,
or method of installation.

.. Vents fail to operate as intended.

— Mot insmalled or secured per
Manufacturer's recommendations

PREWIRES — INTERCOM / SECURITY SYSTEMS
This section refers to the instzllation of wiring for intercom systems, security systems, and surround stereo systems. It
describes occasional problems associated with prewires and the One-Year Plan Performance Guidelines that apply to dthem.

ONE-YEAR PLAM
PERFORMAMCE GUIDELINE

System Prewire

The contractor-specified type and size
of wiring will be run to all areas and'or
locations specified by Seller. Wiring will
not be exposed; it will be run in wall

cavities and be covered by drywall

Cne-Year Plan Performance Guidelines
Part Three

OBSERVATION DURING THE OME-
TEAR PLAMN PERIOD--CORRECTIVE

ACTION WILL BE TAKEN WHEN:

.. Type and size of wiring is incorrect
or wiring is mot run to specified
areas/locations or wiring is damaged by
original installation process.

ACTION BY SELLER WITHIN
ONE-YEAR PLAN PERIOD

Repair as necessary.

Repair, replace as necessary.

Resecure as necessary to
meet requirements of
Manufacturer.

ACTION BY SELLER WITHIN
OME-YEAR PLAM PERICD

Seller will make reasonable attempits to
correct prewire mstallation problems.
If reasonable efforts do not allow the
system to operate as intended, Seller
will refund the cost of the prewre
installation to the Homeowner.



ROOFING

This section refers to the components that make up the home's roofing system including shingles or tiles, fasteners,
underlayment membranes, flashing, attic vents, gutters and downspouts, etc.  Mormal characteristics and occassonal
prosdems are described along with the One-Year Plan Performance Guidelines that apply to each. (Also see "Manufactured

Pro=ducts™ section.)

ONE-YEAR PLAN
ESRFQRIANCE CUIDCLING

Color or Shading Pattern Yariations
Yariations in color or shading patterns
of shingles or tile roofing are normal
characteristics of roofing materials.

CrackiChipped Roof Tile
Cradked or chipped roof tile should be
documented at the time of the new
home orientation. Seller does not
warrant damaged tile caused after
rmove-in by walking on the tile while
e nd i
mMounting antennas, installing solar
heaters, etc.

Cracked or Curling Shingles
Shingles should not crack or curl during
the Plan period.

Joo Short

Flashing will be installed to prevent the
intrusion of water into the building.
Some concern will be given to the
aesthetic appearance of flashing if it
extends beyond the building roofline.

Leakage Through Vents

Leakage through properly instlled attic
gablle vents, attic louvers, ridge and soffit
vents, or other installed attic openings
may occur during wind driven rain and
snow conditions and does not
comstitute a defective or improper
condition. Leaks caused by improper
insiallation or mater@ls will be
corTected.

Cne-Year Plan Performance Guidelines
Part Three

OBESERVATIOM DURING THE ONE-
YEAR PLAN PERIOD--CORRECTIVE

ACTION WILL BE TAKEN WHEN:

ACTION BY SELLER WITHIN
SNCIEARPLAN PERIQD

.. Mot applicable since color and Mo action will be @ken.

chading variations are normal for

roofing materials.

... Mot applicable after new home
orientation.

— Shingles crack, curl or in amyway
fail to perform as intended.

. Flashing does not run far enough to
fully prevent water penetration, or
flashing extends more than 3" beyond
the building roof line.

. Leakage is due to a problem with
original installation or materials used
and not the result of wind-driven
weather condition,

Mo action.

Feplace as necesmary.  Repair any
condition-causing problem. Beyond the
one-year Plan period, shingles are
warranted by Manufacturer Ses
Homeowner Mammz! for length and
terms of Mamfacturer's warranty.

Repair or replace flashing to mest
Eusdeline.

Repair or replace cause of leak as
needad.



ROOFING (Continued)

OME-YEAR PLAN OBSERVATION DURING THE ONE-
EERFORMAMCE GUIDELINE YEAR PLAN PERIOD--CORRECTIVE
ACTION WILL BE TAJKCIN WHEN,

Leaking Gutters or Downspouts

Guiters and downspouts should not .- Leak is detected or gutters do not
leak: nor retain excessive standing water properly drain, unless caused by
if properly main@ined. During heavy overflow from heavy rains or debris in
rains, however, overflow may ooour and  gutiering Gaused by Homeowner's lack
is mormal. Homeowner is responsible  of maintenance. Standing water up to
for keeping all putters and downspouts 1™ in an unobstructed putter ic
open and free from debris or other allowable.

ocbstruction. Seller is not responsible

for leaks due to ice damming.

Lealks
The roof system should not inowr any . Leak is detected unless caused by a

roof or flashing leaks under normal gross difference in weather or
weather conditons. Hurricanes. Homeowner actions that are both
tormadoes, or other such gross beyond the comirod of the Seller.
differences in  weather are not Determimations regarding normal
comsidered normal and therefore not wersus gross differences in weather
covered by this OneYear Plan conditions will be based on the
Performance Guideline. Leaks due to Manufacturer's recommendations.
build-up of debris, such ac leaves, bird

nests, or bird droppings are not the

responsibility of the Seller. Periodic

maintenance by Homeowner i required

if these conditions exist. Leaks that are

caused by the bulldup of snow and ice

are not covered. Prevention of snow

and ice buildup is the Homeowner's

responsibility. Homeowner actions that

caused or contributed to the leak

proddem are also not covered by this

One-Year Plan Performance Guideline.

Please refer to “Mamfactured Products™ ... Please refer o “Mamdactured
sechion Products™ section.

Shingles or Tiles Blow Off Roof

Shingles should not blow off m winds .. Shingles or tiles blow off roof, unless
less than the manufacturer's caused by eccessive wind velocities
guidelines/specifications. EXC85S of the manufacturer's

guidelines/specifica tions.

Cne-Year Plan Performance Guidelines
Part Three

ACTION BY SELLER WITHIN
OME-YEAR FLAN PERIOD

Repair as needed.

Repair as needed to prevent leak from
reocowring. Mo action will be mloen if
the cause of the leak was beyond the
Seller’s control suwch a5 gross
differences in  weather, lack of
maintenance or other actions on the
part of the Homeowner.

Please refer to “Manufactured
Products™ section.

If mot caused by excessive wind
velocities, repair or replace as needed
in Seller's discretion.



ROOFING (Continued)

OME-YEAR PLAN OBSERVATION DURING THE ONE- ACTION BY SELLER WITHIN
PERFORMANCE GUIDELINE YEAR PLAN PERIOD--CORRECTIVE ONE-YEAR PLAN PERIOD
ACTION WILL BE TAJKCIN WHEN,

Skyliphts will be mstalled and perform . Skylights fail to perform as intended Repair or replace as necessary.
as recommended and ntended by the by the Manufacturer, ie. [eakage,

Mamufacturer.  Skylights may make a excessive noie, st

"popping” sound when they heat up in

the summer sun. This s a natural

expancion of materials and of woelf ic

not @ cause for concern.

Cne-Year Plan Performance Guidelines
Part Three



STUCCO

This section reviews the stuccoed exterior areas of the home, if installed, also known as lath and plaster. It describes those
issues that are characteristic for stucco veneer, the occasional problems associated with it, and what the applicable One-
Year Plan Perforrmance Guidelines are that address these items.

OME-YEAR PLAN
EEREQRMANCE CUIDELINE

Al stwcco  swrfaces  hawe  slight
variations due to the surface textures,
the substrates they are applied to. or
other components installed in the wall,
such as plumbing pipes. plywood sheer
panels, or framing hardware. Humps
andor dips can be wvisible from
different angles or in various types of
light.

Cracking

As with all cementitious products,
StUCCO uUndergoes a CUFNE process
which subjects it to shrinkage cracking
as it dries and, once cured, is strong
but brittle, which subjects it to minor
cracking due to movement in the
framing soructure to which it s
fastened. Hairline cracking within the
performance guideline tolerance is
normal and to be expected Cracking
cawsed by Homeowmer additions or
devices attached to the stucoo surface
are not covered by this pudeline (Le.
patio covers, awnings, hose racks, etc)

Excecove contact with water will cause
stucco to deteriorate rapidly. For
example, cre should be taken wo
divert sprinklers from spraying onto
stucco surfaces. The One-Year Plan
Performance Guideline does not
cower deterioration caused by
Homeowner neglect. Deterioration
should not ocour as a2 result of
improper mizture ratios or method of
barching and'or application

Cne-Year Plan Performance Guidelines
Part Three

OBSERVATION DURING THE OMNE-
YEAR PLAN PERIOD--CORRECTIVE

ACTION WILL EX TAKEN WHEN

.. Areas of unewenness exceed an
average. pgiven  surface  texiure
variations, of 38" in any direction
under a é-foot long straight edge.

. Cracking exceeds /8" n width or =
directly atributable to improper
design, defective materials, or an
incorrect method of installation.

-.. Deterioration = diagnosed as the
result of impropes mixture ratios or
method of batching and'or application.
Thizs does not incude deterioration
caused by Homeowner neglect.

ACTION BY SELLER WITHIN
SNCYEARPLAN PERIOD

Repair to meet guidefine. Seller does
not puaraniee paint  color match
Proper and acceptable completion of
the repair finish will be determined by

Repair as needed wsing approved
materizls for stucco repair. Reasonable
efforts will be made to match the
orignal surface texture and finish color
as dosely as practical and possible, but
Seller does not guarantee an
exact match. Proper and accepeable
completion of the repair finish will be
determined by the Seller
representtive's inspection.

Remove loosened stucco at areas of
deterioration and patch with approved
stucco repair compounds.  Reasonable
efforts will be made to match the
original surface texture and finish color
as closely as practical and possible, but
Seller does not guarantee an
exact match. Proper and acceptable
completion of the repair finish will be
determined by the Saller
representative’s inspection.



STUCCO (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

Dire, Stains, or Debris on SYcco
Stucco should be free of dirt, stains, or
debris and inspected at the new home
orientation. Seller is not
responsible for dirt, stains, or
debris on stucco ocourting after
the new home orientation. [ems
that are documented with the Seller no
later than the new home orientation
will be corrected.

Exposed Lathe

Lathe is the fastening and reinforcing
wire the scco is applied to that
fastens it to the wall and reinforces its
sirength. (It resembles what is known
as "chicken wire.] Mo lathe should be
exposed or void of stucoco material on
any finish surface.

Gaps
Gaps will occur where stucco or the

SIUCCO System cOmponents rmeet other
materials such as where fascia meets
stucco or the stucco screed meets the
sill plate.  These gaps annot be
prevented and are considered mormal
Homeowner maintenance.

Homeowner Additions or
Improvements

Additions or other improvements
addied on to the home, such as atached
overhangs., patio covers, or trellis
structures, may compromise the
integrity of the stucco where they are
attached. Homeowner should retin
only qualified licensed professional for
such additions or Iimprovements.
S5eller s not responsible for
problems caused by  such
Homeowner changes to the
original stucco construction.

Cne-Year Plan Performance Guidelines
Part Three

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

_. Not applicable.

—. lathe i visibly exposed or
protruding through the stucco surface.

— Gaps excesd /4" in width or
interfere with the intended function
and purpose of the materials creating
the gap.

— Mot applicable.  Seller s not
responsible for damage or failures of
the smwcco due to  Homeowner
additions. Additions may also void the
Cme-Year Plan stucco obligation in the
areas installed.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Mo action will be @ken.

Patch a= necessary with appropriate
compounds. Feasonable efforts will be
made to match the orignal swrface
texture and color as dosely as praciical
and possible, but Seller does not
guarantee and exact match
Proper and acceptable completiom of
the repair finish will be determined by
the Saller representative's inspection.

Correct as necessary to comply with
the guideline. ‘Where applicable
caulking and'or stuocco patch materials
are acceptable repair materials.

Mo action will be @ken.



STUCCO (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

Leals 3t Stucco Areas

Leaks caused by problems with the
installation and'or materials used to
waterproof the home beneath the
stucco surfaces should not ocour.
Stucco  iself, however, s not
waterproof, but porous, and, given
adequate saturation, will allow water
pemetration. Seller is not responsible
for leaks cased by Homeowner
additions that penetrate and breach the
waterproofing membranes  beneath
stucco surfaces.

Hildevw, Mold, Fungus, Etc,

These types of growth may cause
discoloration i not regularly and
properly cdeaned and'or treated by
Homeowner when they appear. They
cocur naturally due to environmental
comditions that are beyond the conorol
of the Seller.

Obstruction of Openings
Applications of stucco should not be
excessive to the point that it cbhstructs
functional openings such as but not
limited to, wents, weepholes, or
plurnbing cleanouts.

Out of Level, Plumb, or Sguare
Wall and swrface edges at openings,
cormers, sills, shelves, etc, will be
found to vary shghtly from level
(horizontzl), plumb (vertical), or square
(90~ or perpendicular). Thesa
variations should be minimal and not
exceed the s@ted performance
guideline.

Cne-Year Plan Performance Guidelines
Part Three

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

.. Leak & detected that is related to

the waterproofing system nstallation
andior materials beneath the stucco

areas.

... Mot applicable.

— Variance to level, plumb, or square
exceeds an average. given surface
texture var@tions, ©f 3/8" in any &-foot
MEZSUrament.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair as needed at Seller's sole
discretion (Le. patching we of
elastomeric, individuzl wall or all walls,
etc) Reasonable efiorts will be made
to match the original surface texcture
and color as closely ac practical and
possible, but Seller does not
Euarantee an exact match. Proper
and acceptable completion of the
repair finish will be determined by the
Seller representative's inspection.

Mo action will be @ken.

Remove obstruction and ressmiblich
functional operation of opening
Perform patch repairs as needed.
Reasonable efforts will be made w©
match the original surface tescture and
color as closely as practical and
possible, but Seller does not
Euarantee an exact match. Proper
and acceptable completion of the repair
finish will be determined by the Seller
representtive's inspecoion.

Repair as needed to bring the variance
to within the guidefine Reasomable
efforts will be made to match the
original surface texture and color as
closely as practical and possible, but
Seller does not guarantee an
exact match. Proper and accepiable
completion of the repair finish will be
determined by the Saller
representative’s inspection.



STUCCO (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

2creed Clearance Over Grade

of Landings

Stucco soreeds (the metal strip that
werrminates the stucco surface bobiom)
should mainin adequate dlearance
above grades or landings to allow for
proper drainage of screeds.

Stwcco Peeling Off Foundation
Stucco "sorub” o texiure coat showld
not peel off the foundation during the
Plan period. Seller is not responsible
for peeling of snecco resulting from lack
of Homeowner maintenance such as
sprinkler water hitting the building, or
Homeowner design changes or
additions such as grade changes,
concrete additions, etc.

Surface ) " .
lmperfections

Because of the various rough texmre
finished of stucco, texture
inconsistencies are normal, bax should
not disrupt the overall visual uniformity
of the finished texture pattern. Minor
surface imperfections such as, but not
limited to, chipping. flaling. irregular
grafminess, or ar bubble are
characteristic of the product but
should not be excessive or indicate a
prodlem with the mixture ratio or
method of application. Problems
caused by Homeowner damage or
neglect are not covered by this
performance guideline.

of material unless by design at joints,
beams, or colurmns.

Cne-Year Plan Performance Guidelines
Part Three

Void Joints, B Col
There should not be voids or absence

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

— Soreeds are less than 4" above any
soil or landscaped surface and a
minimum of 2" above any concreted
area

. Sowcco  peeling off foundation is
detected and is directly attributable to
improper design, defective materials,
or an incorrect method of insallaton.

.- Surface imperfectons are due t a
problern  directly  attributable o
improper design, defective materials,
or an incorrect method of insalation.

. Yoid is detected

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair as necessary, unless caused by a
change made by Homeowner.

Repair as necessary.

Repair as needed with approved stucco
patching compounds. Reasonable
efforts will be made to match the
original surface texture and color as
closely as practical and possible, but
Seller does not guarantee an
exact match. Proper and acceptable
completion of the repair finish will be
determined by the Seller
representative’s inspection.

Fill with approved stucco-patching
compounds. Reasonable efforts will be
made to match the original surface
rexture and color as dosely as practical
and possible, but Seller does not
Euarantee an exact match. Proper
and accepaable completion of the repair
finish will be determined by the Seller
represefntative’s inspection.



JILE & MARBLE

This section refers to all tie and marble flooring, shower and tub enclosures, and windowsills, where applicable.

{For

ceramic tile countertops, please see "Countertops” section) It addresses typical characteristics and occasional problems
assocated with ceramic tile and marble and the One-Year Plan Performance Guidelines that apply to them.

OME-YEAR PLAN
EERFORMANCE CUIDELINE

Broken or Logse Tile

Tile should not orack or loosen. Care
showld be t@ken not to drop large
heavy objects on the tile that can break
or dslodge tile pieces. Ssller is not
responsible for damage caused by
Homeowner's actions or neglect.

Lhaps on Edee Cyuts
Small chips accepble to  the
performance guideline may still be
noticeable upon dose mspection of any
edges that have been cut.

Cne-Year Plan Performance Guidelines
Part Three

OBSERVATION DURING THE OMNE-
YEAR PLAN PERIOD--CORRECTIVE

ACTION WILL EX TAKEN WHEN

.. A tile is found cracked or loosened
and is not the result of Homeowner

darmage or neglect.

—.. Chips extend beyond 1/14" from the
edge of the tile.

ACTION BY SELLER WITHIN
SNCYEARPLAN PERIOD

Resecure or replace each piece of tile
affected. Seller is not responsible for
color variations in replacement tile and
grout. Reasonable efforts will be made
to match the tie and grout colors as
closely as practical, but because of dye
lot differences, Seller does not
guarantee an exact match. In the event
the tile selection/pattern [
discontinued, Homeowner will need o
make a new tile selection. In this case,
Seller will determine replacement area
Seller does not endorse or apply anmy
grout sealer. This is the Homeowner's
responsibility, even if grout was
previously s=aled by Homeowmer
before repair.

Replace as necesmry. Seller = not
responsiie  for color variatons o
replacement tile and grout. Reasonable
efforts will be made to match the tie
and grout codors as closely as practical,
but because of dye lot differences,
Seller does not guarantes an exact
match. In the event the tie
selection/pattern  is  discontinued,
Homeowner will need to make a new
tle selection. In this case, Seller will
determine replacement arsa.  Seller
does not endorse or apply any
grout sealer. This is the
Homeowner's responsibility, evem if
pout was previously sealed by
Homeowner before repair.



TILE & MARBLE (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

and Feld Tile

Because "field" tle (all tiles within the
perimeter of a tile applicaton) and oim
tile (the permeter tle) are often made
at different tmes and different
manufacturing facilities, their colors
may vary siightly.

Cracking or Daterjorating Grout
Grout is the filler between the dle
joints or at junctions with other
materials such as bathtubs, shower
pans, baseboards, or thresholds.
Cracking & a normal characteristic that
will occur pericdically throughout the
lifie of the home as a result of
shrinkage, movement. or everyday use
This i a regular Homeowner
maintenance  responsibidity. This
applies unless the oracking is caused by
a detectable problem with the surface
it is adhered to (also known as the
"subistrate”).

Cne-Year Plan Performance Guidelines
Part Three

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

— Mot applicable.  Seller does not
guarantee an exact match of trim
and field tile.

... Mot applicable. Unless cused by a
detectable problem with the substrate,
cracks | grout are a common
characteristic of the material and is a
regular Homeowner maintenance
responsibility.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Mo action will be taken unless Saller's
represeniative determines that severioy
of color mismatch is grossly different,
m which case Seller will replace
affiected trim tles. Seller k& not
responsible for color variations in
replacement tile and groutc
Reasonable efforts will be made to
match the tle and grout colors as
closely as practical, but because of dye
lot differences, Seller does not
guarantee an exact match. In the
event the tile selecton/patierm i
discontinued, Homeowner will need to
make a new tile selection. In this case,
Seller will determine replacement area
Seller does not endorse or apply
any prout sealer. This & the
Homeowner's responsibilicy, even if
grout was previously sealed by
Homeowner before repair.

Seller will repair one time during the
one-year Plan period to demonstrate
regular maimtenance procedures for
the Homeowner. If the cracking is due
to a problem with the substrate, Seller
will repair as needed. Seller is not
responsible for color variations in
replacement tle and grout
Reasonable efforts will be made to
match the tile and grout colors, as
closely as pracocal, but because of dye
lot differences. Seller does not
Euarantee an exact match In the
event the tile selectonipatterm is
discontinued, Homeowner will need to
make a mew tile selection. In this cass,
Seller will determine replacement area
Seller does not endorse or apply
any grout sealer. This & the
Homeowner's responsibilicy, even if
grout was previously sealed by
Homeowner before repair.



TILE & MARBLE (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

Leals in Shower or Other
Jile/Marble Surface Areas
Showers and other tike/marble areas
should not leak. Leaks due to lack
of Homeowner maintenance are
not the responsibility of the Seller.
Homeowner & responsible to maintain
caulking at joints, tile t©o pan
intersections and other areas where
voids and'or oacks will ocour and
shouwld be regularly maintained by
Homeowner.

Shade CI Dol g
Grout
Grout shade variations or

discolorations may ocowr dus o
eMpOSUre to soaps and debergents,
liquids, and foods. In some areas
common tap water may contain
sufficient concentrations of various
particulates that will affect grout
shading and coloration. Additionally,
shading will wvary depending on
mioisture content, which changes based
on freguency of water use in the area
andl the subsequent drying conditions
of the room.

Cne-Year Plan Performance Guidelines
Part Three

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

— Leak occurs that is due to incorrect
installation or materials used and is not
attributable o the lack of
Homeowner's maintenance.

— Mot applicable.  Significant shade
variagons or discodoration should be
documented at tme of the new home
orientation. Exceptions apply if it s
determined that a problem is caused
by mmproper miamg or installation of
the grout or by defective grout
material.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair as necessary. Seller is not
responsible for color variations in
replacement tile and grout
Reasonable efforts will be made to
match the tile and grout colors as
closely as practical, but because of dye
lot differences. Seller does not
guarantee an exact match. In the
event the dle selection/patterm is
discontinued, Homeowner will need to
make a new tile selection. In this case,
Saller will determine replacement area.
Seller does not endorse or apply
any grout sealer. This iz the
Homeowner's responsibility, evemn if
grout was previously sealed by
Homeowner before repair.

Mo action will be taken. Signifscant
shade wvariations or discoloration
should be documented at time of the
new home orientaton. I exoeption
applies, the grout will be replaced in
the affected areas only. Seller is not
responsible for color variations in
replacement tile and grout
Reasonable efforts will be made t
match the tile and growt colors as
closely as practical, but because of dye
lot differences, Seller does not
guarantee an exact match. In the
event the tie selecoon/patierm =
discontinued, Homeowner will need to
make a new tile selection. In this case,
Seller will determine replacement area.
Seller does not endorse or apply
any grout sealer. This & the
Homeowner's responsibilicy, evem if
grout was previously sealed by
Homeowner before repair.



TILE & MARBLE (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

Sipe Varkition B Til
Marble Fieces

Mormal variation in thickness or
dimensions of pieces of tile andfor
marble will ocour in the manufacturing
prosCess.

Surface Imperfections

Surface imperfections, such as carbon
spois  (blwe dots), dimples, or
inconsistencies in the surface glazing of
tle. occasionally ooour. These
imperfections do not affect  the
integrity or intended performance of
the tle and are strictly cosmetic in
nature.

Unfinished Edees of Tile

Edges of floor ties and fireplace facings
will often have unfinished or partially
finished glaming. This = a normal
characteristic of tle.

Cne-Year Plan Performance Guidelines
Part Three

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

-.. Variation between any two adjacent
tiles or marble pieces exceeds /8" in
thickness or dimension. This ako
applies to perpendicular displacement
exceading 1/8" from the surface of any
plece.

— Imperfection(s) in surface(s) of floor
tile is visible from 3 feet above surface
in natural lighting. Imperfectonis) in
non-floor tile surface(s) s visible from
2 feet away in any lighting.

... Mo action will be taken.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Seller will replace necessary number of
tles o eliminate surface varation
between adjoining tiles. Reasonable
efforts will be made to match the tile
and grout colors a5 dosedy as practical,
but Seller does not guarantes an
exact match.

Seller will replace tiles as necessary to
meet  guideline. Seller is not
responsible for color variations in
replacement @ile and grout
Reasonable efforts will be made ito
match the tile and grout colors as
closely as practical, but because of dye
lot differences, Seller does not
guarantee an exact match. In the
event the tile selectionfpatterm is
discontinued, Homeowner will need to
miake a new tile selection. In this case,
Saller will determine replacement area
Seller does not endorse or apply
any grout sealer. This is the
Homeowner's responsibility, even if
grout was previously sealed by
Homeowner before repair.

Mo action will be taken



JRIM - EXTERIOR
This section addresses all of the exterior finish carpentry materials on the home. It describes the typical characteristics: and
occasional problems associated with exterior trim carpentry and how they are addressed by the One-Year Plan

Performance Guidelines.

OME-YEAR PLAN
EERFORMANCE CUIDELINE

Aliznment of Siding

Al siding should be installed at equal
spacing. parallel and @ proper
alignment

G B o Sich
Movement of the material that the
siding is nailed to from shrinkage and
ermperature change is nommal.  This
can cawse shight gaps to develop at the
siding end joinés and cause minor
waviness orf bowing of the siding
Additionally, structural hardware under
the siding can cause some bowing
Gaps and bows i siding should be
rmiamimal as defined in the performance
guideline tolerance.

Knots
Knots are 3 common characteristic of

exterior wood trim material.

Hildev, Mold, Funguys, Etc,

These types of growth may cause
discoloration if not regularly and
properly cleaned and'or treated by
Homeowner when they appear. They
cocur naturally due to environmental
conditions, which are beyond the
controd of the Seller.

Frouuding Nails

Mails that missed the ntended nailer
andl are left exposed or that completely
pemetrate finished surfaces and are
exposed on the other side (knowem as
"shimers® at soffit areas) should be
removed. This does not include
roofing nails that are reguired to

Cne-Year Plan Performance Guidelines
Part Three

OBSERVATION DURING THE OMNE-
YEAR PLAN PERIOD--CORRECTIVE

ACTION WILL EX TAKEN WHEN

.. Any piece of horizontal siding

eeds 1/2" off parallel with the
bottom course or 1/4" off parallel with
adjacent courses.

.. Sding end joints gaps exceed |/8"
wide and'or bowing exceeds /4" out
of line in 2 feet measured in the
direction the siding is run.

—. KEmnos are loose, fall owt or
penetrate the endre thickmess of the
member.

... Mot applicable.

... Mails are left exposed because they
missed or penetrated material of lesser
thickness than the length of the nail.

ACTION BY SELLER WITHIN
SNCYEARPLAN PERIOD

Remstall and'or replace as necessary to
meet the Plan performance guideline.

Repair or replace as needed to bring
the variance to within the gudeline.
For end pgaps that exceed the
performance guideline, joint covers or
caulking will be used for repair.
Reasonable efforts will be made ito
match the paint color, but an ewxact
match 5 not guaranteed, and Seller will
not paint the endre wall to adwieve
color matching.

Repair or replace as necessary. Mote:
Flling and =anding the knot area
smooth is an acceptable repair.

Mo action will be ken.

Remove.



JTRIM - EXTERIOR (Continued)
ONE-YEAR PLAN

2sparation at loints

Mimor separation or cracking of trim
joints or at joints between trim and
adacent surfaces will ocour due to
movement from shrinkage,

termperature changes, and the normal
cettling of the home. The performance
guideline tolerance allows only minor
normal separation. In all cases, the
materials must perform the function
for which they were installed such as
prowviding protection from elements.

Eave Blocks
Exterior trim is 2 natural product and,
as such, is susceptible to warping
cupping cracking and splitting as it is
continuously exposed to  the
envyironment.

Cne-Year Plan Performance Guidelines
Part Three

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

.-. Separation exceseds Y4 in width.

... Exterior wood is not properly
prepared with primer and top coat of
paint; or if properly prepared, warping
exceads 12" in 8 feet, cupping exceeds
¥%” i 6 feet andior cracks or splics
exceed an average «of 14" width.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair and'or replace as meeded to

meet the Plan performance guidedine
Caulling andior the we of metal

fasteners are acceptable at the Seller's
discretion.

Repair or replace as necessary to
efiminate condition. Mote: Caulkimg of
cracks and splits is an acceptable
repair.



JRIM - INTERIOR
This section refers to interior trim work in the home. I covers items such as. bat not limited to: aprons, baseboards,
casings around openings, closet shelving and rods, interior doors, moldings, partition wall caps, window sills, etc. It
describes how the typical characteristics and occasional problems for nterior trim work are addressed by the Plan
performance guideline.

OMNE-YEAR PLAN OBSERVATION DURING THE ONE- ACTION BY SELLER WITHIN
EERFORMANCE CUIDELINE YEAR PLAN PERIOD--CORRECTIVE SNCTEAR PLAN PERIQD
ACTION WILL BE TAKEN WHEN:

Closet Shelving/Poles (dowel rods)

Should be properly supported and ... Poles, shelving andior rosettes are Repair as needed.
function as intended. Rods should be not instalied to guidedine.
cut within 1/8" of the distance between

the end supporters (rosettes) and shall

be supported by stud-mounted metal

brackers not more than 4 apart

Excessive loading of heavy dothing can

cause the pole and'or rosettes to fail

Selker is not responsible if failure is due

to overlcading by Homeowner. Closet

shelving (wire) should be properly

supported and function as intended.

Shedves showld be ot 1™ to a

maxirmum  1-3/8" shorter than actual

wall measurements and be supported

by support brackets placed a maxirmum

of 36" apart.
Do or Reveals
Door reveals should be wmiformn, ... Clearance betwesn door and either Adjust as necessary.
consistent, and even on all sides. side of header of pmb eoeeds V5" or
variation between sides and'or header
exceeds 1/8".
Naiils Set and Filled

Trim nails should be set just bedow the ... Mail sets or filler is readily visible Repair as needed t© meet the
finish surface to allow enough of a from distance of & feet away under performance guideline.

cavity to hold filler before painting normal lighting conditions.

They should blend with the finish and

not be readily visible or apparent.

Operation of Doors

Doors should operate as intended, ... Doors bind (mot attributable to Adjust repair or replace as necessary.
easily and smoothly opening and temporary swelling) or “ghost.”

closing. Although during periods of

heavy moisture or humidity, doors may

swell enough to bind slightly, as

moisture diminishes operation should

return to normal. Doors should not

“gheost”  (slowly close when left

opened).

Cne-Year Plan Performance Guidelines
Part Three



JTRIM - INTERIOR (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

S . lui
Mimor separation or cracking of trim
joints or at joints between trim and
adjzcent surfaces will occur due to
rmioverment from shrinkage,
termperature changes, and the normal
cettling of the home. The performance
guideline tolerance allows only minor
normal  separation. Homeowner
maintenance periodically should be
performed.

Stair Railings-Installation

Stair railings should be secure and meset
all requiremenis of height handrail
widith and length, and spacing between
spindles of the UBC enforced at the
tme of mstallation.

aurface Damage
Surface damage, such as scratches,

chips, dents, gouges, etc, should be
documented at tme of the new home
oTienation. Seller ot be
responsible for damage oocurring
during or after mowe in.

Cne-Year Plan Performance Guidelines
Part Three

CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

--. Separation exceeds L/B™ in width.

-.. Seller's represent@tive determines
stair  railings  exhibit  excessive
movernent or fail to meet applicable
LIBC requiremsnits.

... Mot applicable.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair as needed. Caulking is an

accepible repair method.

Repair as needed.

Mo action.



UTILITY HOOK-UPS

This section covers all utlity hook-ups to the home. It describes both commaon characteristics and problems that can ocour
andl how the One-Year Plan Performance Guidelines address each one.

OME-YEAR FLAN
EERFORMANCE GUIDELINE

. .
Mﬁﬂﬂﬂ[ﬂ ibiliti

Selber warrants all utility cormveyances
(electric wiring, gas piping, cable TV,
telaphone wiring, etc.) installed inside
the home or beyond any metering
device will function as intended.
Prodblems with wtility conveyances up
to the house or meters are the
responsibility of the affected utility.

I 2 f Uriliti
Transformers, gas and water meters,
cablle TV, sewer deanouts. sireet lights,
rmailboxes, etc. are located per local
utifity company requirements, code
requirements, approved building plans,
andior improvement plans. Locations
are also typically inspected and
accepted by local utilities and agencies.

Cne-Year Plan Performance Guidelines
Part Three

OBSERVATION DURING THE OME-
YEAR PLAN PERIMOD--CORRECTIVE
ACTION WILL B TAKEN WEHEN.

... Utility conveyamces inside the home
or on the house side of the meter do
not function as intended.

Mot applicable, wunless not

;:eptﬂﬂembdlﬁtymm.

ACTIOM BY SELLER WITHIMN
ONE-YEAR PLAN PERIOD

Repair or replace conveyances or
section of conveyance as necessary to
restore service.

Relocate, only i reguired by local
uiility or agency.



YINYL FLOORING

This section covers all vinyl fiooring areas of the home (also known as “resilient flooring™). It describes both common
characteristics and problems that can ocour and how the Ome-Year Plan Performance Guidelines address each one. (Also

see "Manufactured Products” section.)

OME-YEAR PLAN
EERFORMANCE CUIDELINE

Aliznment of Partems

Yimyl with lined patterns should be
insialled square to the most visible wall
area.

Bubbling, | £ Adhesi
Vinyl flooring should adhere uniformly
to the subsurface. It should not lift,
bubble, or become detached in any

Way.

D . ik i Vit

i ridges, or other variatons
should not be readily wisible in vinyl
flocring.

Discol z
Discoloration is wsually caused by
moisture under the vinyl as a result of
plurnbing leaks or bad toilet seals and
showld not ocour. Moisture under vimyl
due to water spillage from baths and/or
showers, or other factors caused by
Homeowner misuse or lack of
maintenance is beyond the control of
the Seller and not covered. Other
Homeowner-related causes, such as
rubber backing on floor mats, are not
the responsibility of the Seller. (Also
see  "Manufacturer’s defects”  this
secrion.)

Gouges, Cuts or Tears

These may ocour during the ins@llaton
of the flooring or after nstallation
during construction. All gouges, cuts,
andor tears should be repaired prior
to the new home orientation. Careful
inspection at the new home orientation
subsequently inswres detection and
corTection prior o the
commencement of the Plan period
Accordingly, there s no One-Year Plan
performance guideline.

HManufacturer's Defects

Please refer to "Manufactured
Pro=ducts™ section.

Cne-Year Plan Performance Guidelines
Fart Three

OBSERVATION DURING THE OMNE-
YEAR PLAN PERIOD--CORRECTIVE

ACTION WILL EX TAKEN WHEN

... Winyl pattern lines are off more than
%™ in an 6-foot rum.

... Loss of adhesion is detected.

... Yariations exceed 4" below a 5-
foot long straight edge.

- Source of moisture causing
discoloration is due to plumbing system
leak or other original construction
defect or failure. Discoloration due to
HMamifacturer's defect s the
responsibility of tve Manufacturer (see
"Manufacturer's defects™ this section).

... Not applicable. Gouges, cuts, or
tears in vinyl flooring should be
documented and repaired as part of
the new home orientation procedure.
Sefler is not responsible for damage
from Homeowner use or enror.

... Please refer to “Manufactured

ACTION BY SELLER WITHIN
SNCYEARPLAN PERIOD

Repair or replace as necessary.

Reaffix 2= needed 1to meet
performance guideline.  Adhesive can
be injected and flooring reapplied
without lifting at the edges.

Repair as needed to meet performance
puideline. Area may be patched or
replaced at Seller’s discretion.

Repair as needed to correct condition.

Mo action will be ken. If action is
aken on an item documented during
the new home orienttion, gouges,
cuts, of tears can be repaired by
patching and carry the same One-Year
Plan as the rest of the floor. Decision
to repair or replace is at the sole
discretion of the Saller.

Please refer to “'Manufactured
Products™ section.



¥YINYL FLOORING (Continued)

OMNE-YEAR PLAN
BERFORMANCE GUIDELINE

Nisible

The flooring surface should be properiy
prepared before winyl flooring
installation to prevent particles, debris,
subfloor seams, or nail'screw heads
from vigibly chowing through the
finished surface.

Bupcures from Subflooring
Mo condition in the subfloor should
cause a rupture of the vinyl flooring.

282N SEDAAUNE

Crepending on the dimensions of the
roosm and the vinyl chosen, each room
will typiczlly have one or more winyl
seams. Seams should not separate.

2sams Visible

Vimyl seams are sealed with a
Manufacturer’s-recommended product.
Seams, even though tight and withouwt
separation, may be visible in low level
lighting.

Ninyi on Congrece Slab

Cracks in concrete may be wisible in
vimpl. Cracks may occur due to change
of temperature and moisture content
of the concrete skab.

Cne-Year Plan Performance Guidelines
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CBSERVATION DURING THE OME-
YEAR PLAN PERMOD--CORRECTIVE

ACTION WILL DE TAREN WHEN,

... Particles, debris. subfloor seams, or
nail'screwy heads @n be wisibly
detected through the surface of the

winyl.

... Rupture through surface of vinyl

flooring is detected.

.. Separation of a seam is detected.

-.. Mot applicable, in no separation.

... Mo action required unless crack is
displaced more than /4" vertically.

ACTION BY SELLER WITHIN
ONE-YEAR FLAN PERIOD

Repair as needed  Area may be
patched or replaced at Seller’s
discretion.

Repair as needed  Area may be

patched or replaced at Seller's
discretion.

Repair as needed to reseal seam.

Mo action.

Repair concrete if needed. Vinyl may
be patched or replaced at Saller’s

discretion.



YARD GRADING

This section addresses all of the exterior areas of the property surrounding the home.

It describes the typical

characteristics and occasional problems associated with yard grading and the applicable One-Year Plan Performance

Guidelines.

OME-YEAR PLAN
EERFORMANCE CUIDELINE

Einal Grade Sail
The final grade soils wil be either
native soil from the site, or imported
coils.  Homeowner should exercice
care to avoid altering the depth of the
final grade.

Improper Drainage

The drainage design of the yard areas is
approved by the local jurisdictional
agency. It is the Seller’s responsibility
to grade the yard areas so that it meets
this: criteria at the time of your new
home orientation. After the close of
escrow or move-in, whichever ooours
first, it & the responsibility of the
Homeowner to preserve the drainage
design pattern and protect the grading
contours from erosion, blockage, over
saturation, or any other changes that
adversely affect the intent of the
drainage design. Accordngly, because
these Homeowner responsibilities
begin as the Plan period commences,
there is no One-Year Plan performance
puideline covering this item. The Seller
is only responsitde to provide finish
yard grading that meets the drainage
design criteria at the time of the new
home orientation.

Setting or Sink Holes

Certain components of your home are
installed below the finish grade level of
your yard areas such as footings, utility
lines, and piping. After insmllation the
area excavated to install them should
be backfilled with enough compaction
(density) to prevent any setiling or
sinking in the future. Minor settling is
acceptable.

Cne-Year Plan Performance Guidelines
Part Three

OBSERVATION DURING THE OMNE-
YEAR PLAN PERIOD--CORRECTIVE

ACTION WILL EX TAKEN WHEN

... Fmal grade soils are less than 3
inches in depth, or problem is directdy
attributable  to  improper  design,
defective materials, or an mcorrect
method of installation. This does not
apply to cases where final grade &
established withowat removal or
replacerent of native soils.

... Mot applicable since there is no
One-Year Plan performance guideline.
It is the sole responsibility of the
Homeowner to preserve, maintain, and
protect the drainage design criteria
after the new home orientation. This
applies unless it is determined that the
design, ms@llation, andior materials
wed were defective MNOTE  After
heavy rains, some water may ramain
for up o 24 hows (or even 48 howrs
in drainage swales). This is typical and
not considered a grading defect.

... Settling or sinking around
underground  installations or other
filled areas interferes with the drainage
design patterns of the lot or exceeds a
vertical depth of 2.

ACTION BY SELLER WITHIN
SNCYEARPLAN PERIOD

Correct as needed to establish final
grade to depth of 3 nches.

Mo action will be taken. Delibarate
attention should be given by the
Homeowners to prevent erosion,
maintain the grading contours, avoed
blocking the dramage patterns, and
incorporate the orginal drainage design
pattern and contowrs (slopes and
swales) into any improvements the
Homeowner may add to the yard
areas.

Fill affected area as necessary and
contour to meet applicable draimage
design pattern. This will be done one
time only during the Plan period.



PART TWO

Overview of Limited
Warranty and One-
Year Plan

OVERVIEW

Because every new home has thousands of components, the possibility always exists that there
will be items which will require correction after you move in to your new home. Our
commitment to our customers is to promptly and professionally correct any
“CONSTRUCTION DEFECT” in accordance with the terms and conditions of the HOME
BUILDER’S LIMITED WARRANTY (“Limited Warranty”). A sample copy of the Limited
Warranty is included in Part Five of this manual.

The remainder of this manual is comprised of the following: 1) an explanation of the Woodside
One-Year Plan; 2) our Performance Guidelines for the One-Year Plan; 3) the Homeowner’s
Maintenance Guide; 4) a sample copy of the HOME BUILDER'S LIMITED WARRANTY (on the
PWC Form); and 5) copies of a Resale Information Form, to allow you to notify us if you sell
your home to someone else.

1) Woodside Homes One-Year Plan

Our One-Year Plan provides both regularly scheduled appointments and additional service
assistance during the first year that you own your home. Under the One-Year Plan, we will
evaluate and, where appropriate, repair minor corrective items in your home that might not
rise to the level of a CONSTRUCTION DEFECT under the LIMITED WARRANTY. The One-
Year Plan is not a warranty. The only warranty on your home is the HOME BUILDER’S
LIMITED WARRANTY provided in Part Five of this Manual.
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2) One-Year Plan Performance Guidelines

Our One-Year Plan Performance Guidelines are set forth in Part Three of this manual. They
describe the guidelines for workmanship and materials for your new home that will be utilized
to determine the corrective items we will perform during the One-Year Plan Period. These
guidelines are designed to help you, the homeowner, and Woodside determine the validity of
any request for service under the One-Year Plan Period described below. Please note that

these Performance Guidelines specifically relate only to the One-Year Plan, not to the entire
coverage period for the HOME BUILDER'S LIMITED WARRANTY.

It is not possible to list every component of your home in these guidelines, so only the most
common areas of concern are addressed in the One-Year Plan Performance Guidelines. Where
a guideline is not provided in our documents, we will utilize the terms of the Residential
Construction Performance Guidelines published by the National Association of Home Builders
in effect at the time of the original closing on the home, and if not addressed by such standards,
then the performance guideline shall be the practice for workmanship and materials accepted in
the residential home building industry for the geographic area in which the home was built at
the time of the home’s original close of escrow.

For convenience and ease of understanding, the One-Year Plan Performance Guidelines have
been expressed in terms of acceptable tolerances for each area of concern. Non-compliance
with the Performance Guidelines beyond the acceptable tolerances should be brought to our
attention for inspection and, if deemed by management to be caused by deficiencies in
workmanship and/or materials, they will be corrected.

Keep in mind that every new home goes through a period of settlement and movement as it
reaches equilibrium. During this period, the home may experience some minor material
shrinkage, cracking and other events, which are unavoidable. As the homeowner you must also
be aware that you are responsible for proper home maintenance, such as preserving drainage
around the house, recaulking showers, and grout maintenance. Damage caused as a result of
neglect, improper maintenance or changes, alterations or additions performed by anyone other
than our representatives, employees, or subcontractors is excluded from the One-Year Plan
and from the LIMITED WARRANTY. Please refer to Part Four of this manual for maintenance
tips and to Section IV of the LIMITED WARRANTY, which is found in Part Five of this manual,
relative to homeowner maintenance obligations.

3) Homeowner Maintenance Obligations

Routine maintenance of the home is the homeowner's responsibility. This responsibility
includes being aware of and applying the recommended procedures for using and maintaining all
components of your home. Information included in Part Four of this manual, "Homeowner
Maintenance Obligations," is provided as a tool for our customers to deal with commonly-asked
questions. While it is not intended as a comprehensive discussion of all maintenance that is
required to properly care for your new home, it does define some basic obligations that you
have to maintain your home. You will need to inspect the features of your home on a regular
basis to determine what maintenance should be performed.
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Under the terms of the LIMITED WARRANTY, neglect of normal maintenance items may
deprive you of warranty coverage on the item(s) involved. Damage to the home which is a
result of homeowner negligence, abuse, misuse, or inaction must be repaired by the
homeowner at his or her own expense.

4) Home Builder's Limited Warranty (the “LIMITED WARRANTY”)
The LIMITED WARRANTY covers your home against CONSTRUCTION DEFECTS, as that
term is defined in the LIMITED WARRANTY document, for the term identified on the cover of
the original LIMITED WARRANTY issued for the home. The LIMITED WARRANTY also
covers the “fit and finish” of cabinets, mirrors, flooring, interior and exterior walls,
countertops, paint finishes, and trim for the first year of the LIMITED WARRANTY period.

With your sales contract you received a sample copy of the LIMITED WARRANTY,
acknowledged receipt and agreed to be bound by its terms. The LIMITED WARRANTY is
included at the end of this manual for your ease of reference.

To comply with the terms of the LIMITED WARRANTY, and to ensure that we have an
accurate list of reported items, all non-emergency items for which you request service must be
submitted in writing as described below.

"Warranty Service Request” forms have been provided for your convenience. In order to
assure quality service, we do not accept non-emergency warranty service requests over the
phone.

5) Resale Information Form

In your sales contract for the purchase of your home, you agreed to notify us if you sell the
home to anyone else. Part Six of this Manual provides the “Resale Information Form” that you
agreed to complete and send to us when you sell your home. Please send the completed form
to the warranty service department before you close escrow on the sale of your home. Please
also provide the new owners with a copy of this manual, and the LIMITED WARRANTY.

ONE-YEAR PLAN

For a period of one year from the close of escrow or BUYER’s occupancy of the home,
whichever occurs first (the “Plan Period”), Woodside or its agents, during normal business
hours and at its own expense, will evaluate and, where appropriate, repair or replace, at our
option, minor corrective items in your home that might not rise to the level of a
CONSTRUCTION DEFECT under the LIMITED WARRANTY. The One-Year Plan is an
accommodation to our customers and is not a warranty. The only warranty on your home is
the HOME BUILDER’S LIMITED WARRANTY provided in Part Five of this Manual. If the
requirements of the State Registrar of Contractors where the home is located are more strict
regarding a specific item, then under the One-Year Plan the item will be corrected in a manner
consistent with the State Registrar of Contractors’ standard.
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Exclusions. In addition to the information provided in the One-Year Plan Performance
Guidelines, we are not obligated under the One-Year Plan for any of the following categories
of items:

I. Visible deficiencies occurring after the close of escrow, including but not limited to
surface damages to floor tile, painted surfaces, doors, cabinets, stucco, drywall,
concrete, asphalt surfaces, appliances, plumbing fixtures, counter tops and pullman tops,
floor coverings and missing items such as light fixtures, bulbs, window screens, window
glass and mirrors. Any visible surface deficiencies must be documented on your new
home orientation form.

2. Deficiencies in appliances and other manufactured items that are covered by
manufacturer’s warranties. We have assigned the manufacturers’ warranties to you and
you should follow the procedures in these warranties, including the completion of the
manufacturers’ registration cards.

3. Damage due to ordinary wear and tear, unreasonable or abusive use, lack of proper or
timely homeowner maintenance or failure to take protective or corrective action. Such
items include but are not limited to: warping, deflection, shrinkage, expansion, checking
or surface splitting of wood, including wood moldings; the appearance of pitch on wood,
fading or checking of paint due to sunlight, cracks due to drying or curing of concrete,
stucco, plaster, masonry or caulking and similar materials; and in expansion or
contraction of materials in walls, floors, ceilings, doors and windows.

4. Deficiencies in items installed by you or anyone other than Woodside or
subcontractors contracted by VWoodside.

5. Damage, loss or injury due to acts of God, elements, or other natural occurrences
beyond our control. Examples include wind storms, hail, heavy rain, earthquake and
other acts of God.

6. Landscaping and your automatic sprinkler system are not generally covered by the One-
Year Plan. You are responsible for maintaining your landscaping and automatic sprinkler
system from the date of the close of escrow.

7. Conditions arising from condensation on, expansion or contraction of materials.

8. Drywall flaws that are only visible under certain lighting conditions are not considered a
defect and will not be repaired.

W ARRANTY SERVICE POLICY

The Warranty Service Department strives to respond to all requests under the Limited
Warranty and under the One-Year Plan as quickly and efficiently as possible. Requests for
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repairs or replacements that are documented during your new home orientation will be
scheduled for completion within thirty days after you move in.

Subsequent repairs and replacements will be scheduled for completion within thirty days of our
receipt of your warranty claim. Occasionally, due to circumstances beyond our control,
corrective items may take more than thirty days. Delays can be caused by shortage of
materials, back ordered parts from manufacturers, labor problems, scheduling problems with
customers, or weather.

Some service calls are scheduled according to the tasks that are to be performed. Therefore

some of your service requests may require more than one visit to your home. For example,
drywall repairs might be done at one time and repairs to a door at another time.

SERVICE REQUESTS

If you have a request that should be addressed under the One-Year Plan or is covered by the
Limited Warranty, we suggest that you review the Performance Guidelines for the One-Year
Plan and the terms of the Limited Warranty before you request service. This will help you
determine if the claim is covered or is considered to be your responsibility.

If you believe you have an emergency requiring immediate attention, please refer to the
“Emergencies” section on the following page. If your situation is not an emergency, please
follow the steps below for requesting service.

As previously noted, the One-Year Plan expires at the end of the first year. After that time, all
service provided by us will be in accordance with the terms, conditions and limitations of the
HOME BUILDER'S LIMITED WARRANTY.

Please include the following when submitting a request for service:

. Name, address, and phone numbers where you can be reached during business
hours;

2. The time of day that is most convenient for the work to be scheduled between
8:00 am and 4:00 pm, Monday through Friday.

3. The name of the Woodside community you live in and the lot number of your
home;
4. A complete description of the concern. For example, “Guest bath — sink faucet

drips,” rather than “plumbing problem in bathroom.”
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Mail or fax your written request for service to the attention of the Warranty Service Department. Our
complete address is:

Woodside Homes
Attn: Warranty Service Department
111 Woodmere Drive, Suite 250
Folsom, CA 95630

Fax: (916) 608-9940

You may also submit a request for service via e-mail to cnwarr@woodside-homes.com.
When submitting by the website, please be sure to include your name, phone number and lot number.

In our experience we have found that written requests for service provide the most efficient
handling of our customers’ needs. Therefore, we do not accept telephone calls for requests for
service. Our field representatives, both construction and sales personnel, are not authorized to
accept your service request. Submitting your written request to our office at the above address
will allow your request to be tracked in our system, and will avoid miscommunication. Only those
claims for warranty service that are submitted to our main office in writing will be considered
for service,

Upon receipt of a request, a Warranty Service representative will contact you for an appointment
where an inspection or service is deemed appropriate.

1. Appointments are available Monday through Friday, 8:00 a.m. to 4:00 p.m. We require at
{east one adult resident to be present for every service inspection.

2. The items listed in your written request will be inspected to determine appropriate action.

When we receive your request for service, we will make a determination if the item is our obligation
under the One-Year Plan or if it is covered under the Limited Warranty. We will strive to repair or
replace items that are our obligation within a reasonably timely manner. Occasionally, the work may
be delayed by scheduling issues, weather, shortage of materials, or labor problems. In any case, you
will be notified of the scheduled date and approximate time. All repairs and replacements will be
done by Woodside or by subcontractors that we select.

Our subcontractors are responsible for correcting deficiencies in their original work. Therefore,
Woodside will not be responsible for expenses that you incur for work that you choose to have others
perform unless the work is authorized in writing by our Warranty
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Service Department. Our Warranty Service Representatives in the field do not have permission
to authorize repair work by others.

We seek subcontractors who take pride in the quality of their workmanship and service. If you
are dissatisfied with the quality of work displayed by one of our subcontractors, please contact
our office immediately. Your comments help us maintain the high level of service that both of
us expect.

» CONSUMER APPLIANCE WARRANTIES

The manufacturers of your kitchen and other appliances will work directly with you if any
repairs are needed for these products. Manufacturers' customer service telephone numbers are
listed in the materials for the individual appliances provided to you at the close of escrow. Be
prepared to provide the model and serial number of the item and the closing date on your
home. Appliance warranties are generally for one year; refer to the literature provided by the
specific manufacturer involved for complete warranty information. Appliances, items of
equipment and other "consumer products” are excluded from the LIMITED
WARRANTY.

EMERGENCIES

“Emergencies” are defined as problems that require immediate attention to protect you and
your family from harm, and to avoid damage to your property, home or lot. These problems
include:

|. A total stoppage of the plumbing drain system. If your plumbing
system ceases to work, then none of your sinks, tubs, or toilets will function
properly. Partial stoppages or loss of functions are not considered emergencies.

If stoppage of a particular toilet or drain is caused by construction debris, or arises
because of the work of Woodside or one of our subcontractors, Woodside will
agree to clear any drain line for a period of 30 days after closing provided that the
cause of the stoppage is construction debris. Beyond the initial 30 days, it will be the
responsibility of the homeowner to schedule the plumber to research any drainage
or main-line backup problem.

2. A water leak which requires that the water supply in your

home be shut off to avoid serious water damage. A leak which can
be isolated by the shutoff valves under the cabinet or plumbing fixture is not an
emergency. If you have a water leak which cannot be isolated you should
immediately shut off the main supply line to the home. The water main is usually
located in a vault below ground level near the front curb of your home. We will not
be responsible for any consequential damages as a result of your failure to take
immediate protective or corrective action.

Page 2-7 Part Two



3. A total electrical failure. Partial electrical failures are not considered an
emergency. Community power outages are not VWoodside’s responsibility.

4. Loss of heating or air conditioning during extreme weather
conditions. Many homes have “dual-zone” heating and cooling. Loss of

operation of only one of the heating and cooling units is not considered an
emergency.

5. A natural gas leak.

6. Major roof and basement leaks.

7. Any situation that endangers the occupants of the home.

In case of emergency, your first step should be to protect yourself and others in the home from
harm. Once you are sure of their safety, and if your safety will not be jeopardized, you should
take steps to correct or lessen the effects of the emergency.

Do not delay in reporting an emergency. You are responsible for protecting your real and
personal property in the event of an emergency. Woodside will not be responsible for any
consequential damages caused by a homeowner’s failure to protect his or her personal
property.

In the event of an emergency, call the
Warranty Service Department immediately at the
Main office number of:

(916) 608-9600

After business hours, call the same number and then listen for
the emergency option on the phone menu.

After 5 p.m. and on weekends and holidays, the phone will be answered by a 24-hour
emergency answering service. They will request your name, address, telephone number, lot
number and community name, and a brief description of the emergency. Please be advised that
true emergencies are a rare occurrence. YWoodside maintains Warranty Service personnel on-
call at all times. In the event of an emergency, they will telephone you as quickly as possible
and offer immediate assistance. The Woodside Homes representative will provide detailed
instructions on alleviating possible damage while a service call can be arranged. The
representative will decide whether to assign the call to a subcontractor or to handle the
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request personally. This answering service is for emergencies only. All other requests
must be submitted in writing.

Do not delay in reporting an emergency. Subsequent damage caused by a delay in
reporting an emergency will not be the responsibility of Woodside Homes.

If your situation does not fall within the emergency guidelines, you should use the procedures

outlined for requesting warranty service. If you believe that a delay in responding to your claim
could result in further damage, please call our Warranty Service Department.

HoMEOWNER MAINTENANCE

A new home requires proper and regular homeowner maintenance. The maintenance of your
home is your responsibility. A review of your homeowner maintenance responsibilities and
specific homeowner maintenance tips are provided in Part Four of this Homeowner’s Manual.
You should read and fully understand these maintenance obligations. The information provided
in Part Four is not intended to be all-inclusive. It should not be considered a complete
summary of responsibilities and information on any given topic, or of all topics. The information
is a brief summary. Additional information is available in your homeowner documents and from
other sources in your community.

Our Warranty Service Department does not provide maintenance services. Neither the

Limited Warranty nor the One-Year Plan covers claims that are deemed to be homeowner
maintenance obligations.

CUSTOMER FEEDBACK

We seek field personnel and subcontractors who take pride in the quality of their workmanship
and level of service. If you are dissatisfied with the quality of work displayed by our field
representatives or subcontractors, please contact our office immediately. Your comments will
help us maintain quality service standards.
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Acacia at Cypress Interior Maintenance

Interior Maintenance

We want you to enjoy your new home and get the most out of your time in it.
Familiarity with the basic practices needed for good home management and
maintenance is essential. Minutes spent on minor care, repairs, and adjustments can
eliminate many future problems. For easy reference, we have assembled helpful tips
and information that you need to know to keep the interior of your new home
functioning smoothly.

Manufactured products are items built entirely off-site. These include your
appliances, plumbing fixtures, lighting, etc. The maintenance requirements for these
are found in the manufacturer’s documentation that came with your new home, and
are available on the dwellingLIVE website. Always refer to the manufacturer’s
information and if there is a conflict with this guide, follow the manufacturer’s
recommendations.
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Interior Maintenance Acacia at Cypress

Appliances

Before operating any of the appliances in your new home, be sure to read the
manufacturer’s documentation for proper operating instructions and maintenance
tips. When cleaning any appliance, be careful not to use abrasive, caustic or other
strong cleaners that may harm the stainless or enamel finishes and wear away the
surface lettering on controls. Regularly inspect appliances that use water for leaks.
Make repairs immediately.

Recommended Maintenance Frequency
Inspect all appliances with water lines for leaks. Repair leaks Quarterly
immediately.

Effects of Deferred Maintenance

Failure to regularly examine these appliances may result in water damage if leaks go
undetected.
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Acacia at Cypress Interior Maintenance

BEVERAGE CENTER & WINE REFRIGERATOR

Your beverage center and wine refrigerator provide just the right temperature and
environment for your wine and other beverages. Regular cleaning is needed to keep
them looking and operating at their best.

Cleaning Tips

Exterior

Use mild soap and water to clean the cabinet; rinse thoroughly. Do not use abrasive
scouring powders or scrubbers. Use glass cleaner or mild soap and water to clean the
glass door. Wipe the controls with a damp cloth and dry thoroughly. Do not use
cleaning sprays, large amounts of water, or abrasives on the panel, as these may
damage it. Clean stainless steel areas with a manufacturer-recommended stainless
steel cleaner.

Interior

Clean the vinyl door gasket with mild soap and water; rinse thoroughly. Apply a thin
layer of paraffin wax or petroleum jelly to the clean door gasket on the hinge side to
keep the door from sticking. Use a damp cloth when cleaning around switches, lights,
or controls. Wipe down the interior of the refrigerator with warm water and baking
soda per the manufacturer’s recommendations to clean and neutralize odors. Rinse
and dry thoroughly. Do not use hot water to clean glass shelving.

@ Caution: Unplug the units before cleaning or replacing the light bulb.

Recommended Maintenance Frequency
Clean the inside and outside of the units. Regularly
Check the drain hole and channel for debris and clean as Periodically

necessary to prevent drain blockages.

Replace the light bulb. As needed

Effects of Deferred Maintenance

Failure to maintain the units may result in deterioration of the door gaskets, and
build-up of dirt and odors. Improper drainage from a blocked drain hole may result in
water damage should the unit not be allowed to drain properly.
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Acacia at Cypress Interior Maintenance

COOKTOP

Your cooktop requires cleaning and maintenance to keep it in top condition.

Cooktop
Recommended Maintenance Frequency
Use mild soap to clean the cooktop surfaces and cooking Regularly, after
areas. each use

Effects of Deferred Maintenance

Failure to clean your cooktop will lead to a buildup of residue that becomes
increasingly difficult to remove.
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Interior Maintenance Acacia at Cypress

DISHWASHER

Refer to your dishwasher owner’s manual for instructions on the proper placement of
dishes and the recommended water temperature for optimal cleaning. Use only
detergents made specifically for use in automatic dishwashers. Never use any soap
product or foaming detergents for commercial dishwashers as they may damage your
machine. Water conditions vary widely from area to area, so you may need to
experiment with different detergents until you find the one that works best for you.
Use one brand for at least a week to allow it to “condition” your dishes.

Dishwasher

Important Information

* Protect Your Cabinets from Steam. Do not open the dishwasher while it is still
steaming. Over time, this can damage the finish on your cabinets.

* Ensure the Garbage Disposal is Empty. Your dishwasher and garbage disposal
use the same drain. Always empty the garbage disposal before operating the
dishwasher to prevent overflowing the kitchen sink.

» Selecting a Replacement. Your current dishwasher model is Energy Star rated. If
you need to replace it, consider selecting another Energy Star rated model that is
energy-efficient and water-efficient.

Recommended Maintenance Frequency

Inspect dishwasher for water leaks. Make repairs immediately. Quarterly
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Acacia at Cypress Interior Maintenance

Effects of Deferred Maintenance

Failure to regularly inspect the dishwasher may result in water damage if leaks go
undetected.
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Interior Maintenance Acacia at Cypress

GARBAGE DISPOSAL

G

arbage disposals are permanently lubricated and self-cleaning. Use a steady flow of

cold water and allow the unit to run long enough to do a thorough job of pulverizing
the waste and flushing it through.

Garbage Disposal Under Kitchen Sink

Important Information

* Use Cold Water. Do not use hot water to flush waste, especially grease, down the
garbage disposal. Hot water melts the grease, which later cools and solidifies,
coating your drainpipe with grease.

* Inspect for Leaks. Regularly look under the sink for leaks or dampness. If there is
a leak, use a pan to catch water drips until it can be repaired. Make repairs as soon
as possible to prevent water damage.

e Hand-Tighten Pipes. Hand-tighten pipes only—do not use tools.

Quick Tip: Restarting a Stopped Disposal

=

. Turn the disposal off and unplug the unit.
. Remove all accessible waste from the disposal.

. Wait one minute before pushing the red reset button located on or near the
bottom of the disposal. Refer to the manufacturer’s documentation for location
of the reset button.

Check the circuit breaker and reset, if necessary.
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Acacia at Cypress Interior Maintenance

5. Plug the unit back in and turn the disposal switch to ON. If you hear a humming
noise but the blades are not turning, turn off the switch and unplug the unit.

6. Use the hex key that came with the garbage disposal to free the blades from
obstructions. The key fits into a slot in the bottom center of the disposal. Insert
the key in the slot and turn it back and forth.

7. Plug the unit back in. Turn on the disposal switch. If the disposal fails to operate,
call a qualified plumber for service. A jammed disposal is not covered under your
Fit and Finish Warranty.

Recommended Maintenance Frequency
Inspect garbage disposal for water leaks. Make repairs Quarterly
immediately.

Effects of Deferred Maintenance

Failure to regularly inspect the garbage disposal may result in water damage if leaks
go undetected.
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Interior Maintenance Acacia at Cypress

MICROWAVE OVEN

Your built-in microwave wall oven requires periodic cleaning and maintenance to
keep it in top condition. Refer to the microwave owner’s manual for specific care, use,
safety, and troubleshooting information.

Important Information

¢ Cleaners. Do not use abrasive cleansers on the oven walls.

e Stainless Steel. Do not use steel wool or abrasives on stainless steel, as they will
scratch the surface.

-

Note: Make sure the microwave power is off before cleaning.

Recommended Maintenance Frequency

Clean the walls, floor, inside window, metal and plastic parts, Regularly, with
and shelves, and outside case with mild soap and water. Clean  routine cleaning
the underside of the unit often to prevent grease build-up on

the microwave and fan filter.

Thoroughly wipe down the interior of the microwave with a Periodically
solution of baking soda and water. Wash the turntable in
warm, sudsy water or in a dishwasher.

Clean the control panel and door with a damp cloth. Dry Periodically
thoroughly. (Do not use cleaning sprays or abrasives on the
control panel.)

Replace burned out bulbs. As needed

Effects of Deferred Maintenance

Failure to maintain the microwave may result in a build-up of dirt and grime that is
difficult to remove.
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OVEN

Your built-in oven requires cleaning and maintenance to keep it in top condition. If
your oven is self-cleaning or continuous-cleaning, please follow the manufacturer’s
instructions for cleaning.

Oven

that the self-cleaning process heats the oven to very high temperatures to burn
off all food and oil residues, and this can cause the oven to emit noxious fumes.
It is best to open windows for ventilation and to stay out of the kitchen during
and immediately after using the self-cleaning feature.

@ Caution: Always allow your oven to cool before cleaning! Also, please note

Important Information

e Self-Cleaning Feature. When using the self-cleaning feature on the oven, please
remember that chrome discolors in this cycle. Remove the broiler pan and
chrome racks from the oven prior to cleaning.

e Vents. Do not block the vents on your oven, as they are important for proper
combustion and operation.

e Broiler Pans. Do not clean broiler pans in the self-cleaning cycle of the oven (if
applicable).

" Note: Refer to the manufacturer’s documentation and warranty for more
@ detailed maintenance and use information. Always refer to the manufacturer’s
information and if there is a conflict with this guide, follow the manufacturer’s
recommendations.
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Acacia at Cypress

Recommended Maintenance Frequency
Use soap and water to clean the oven surfaces. Include the Regularly, after
interior and exterior surfaces in your routine cleaning, as well ~ each use

as the control panel.

Replace light bulb(s).

As needed

Effects of Deferred Maintenance

Failure to clean your oven will lead to a buildup of residue that becomes increasingly
difficult to remove.
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Cabinets

Cabinets are installed in your kitchen and bath areas. Like the fine furniture in your
home, cabinets require cleaning as well as periodic adjustment of door hinges and

drawer assemblies.

Laminate Cabinets
Important Information

» Adjust Cabinet Hardware. Adjust the cabinet hardware to help prevent damage
to the cabinets from misalignment or degradation from loose fasteners. Tighten
loose screws, and keep hinges or drawer guides clean and lubricated. Certain
hinge types and drawer guides incorporate adjustment screws that may need
tightening or repositioning over time. Lubricate cabinet hinges with an oil-based
lubricant when there is squeaking or the door does not move freely. Remove
excess oil with a dry paper towel.

* Protect from Moisture and Heat. Do not leave damp cloths, sponges, or wet
containers on surfaces or shelves. Avoid placing heat and steam-producing
appliances in locations where they affect nearby cabinet surfaces. Do not open
the dishwasher when still steaming. Do not use electric coffee makers and teapots
directly under upper cabinets.

¢ Protect Breadboards. If your kitchen counters include a natural wood
breadboard, it has most likely not been treated. Protect with light mineral oil and
reapply as needed.
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* Do Not Overload Shelves. Be careful not to overload upper cabinet shelves. They
have been designed to hold a reasonable number of dishes, but should not be
loaded to the top.

Cleaning Tips

Do not use a dish cloth to wipe the cabinet exterior, since it may contain remnants of
grease or detergents which may damage the finish. Clean spills immediately. Give
special attention to areas around the sink and dishwasher. Avoid draping damp or wet
dish towels over the door of the sink base cabinet. Over time, this moisture can cause
permanent water damage to the door.

Laminate

Laminate cabinets feature a durable thermofused laminate on all exposed surfaces.
While highly durable, they should be protected from prolonged exposure to water
and steam, as this may result in delamination of the surface. Use a clean cloth
dampened with clear water when cleaning normal household spills. After wiping
thoroughly, immediately dry the surface with a lint-free cotton cloth. Never use
abrasive cleaners, scouring pads, detergents or powdered cleansers. In the case of
grime build-up, a soft cloth and mild soapy warm water may be used on the laminate
surfaces if immediately rinsed and dried thoroughly.

Recommended Maintenance Frequency

Dust and clean cabinet surfaces. Regularly

Tighten hardware, adjust drawer guides, and check alighment.  Twice per year or
as needed

Effects of Deferred Maintenance

Failure to properly maintain cabinets may result in shortened life and a loss of appeal.
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Caulking

Caulking refers to the materials used to seal gaps, holes, and joints between surfaces,
trim, and fixtures inside your home. They will deteriorate over time from exposure,
use and movement, so regular inspection and restoration of the caulking is important
to maintain water- and air-tightness.

Cracks in the caulking joints between tile and tub, in the shower stall corners, and at
the floor, are caused by the high degree of moisture present in every bathroom, as

well as from the normal shrinkage of caulking material. Separation between the tub
and wall tile is caused by home settlement and by the weight of the water-filled tub.

Maintaining caulked areas is extremely important to the proper maintenance of your
home. Over time, and especially in hot or humid weather, caulking will dry and shrink,
no longer providing a good seal against moisture and air.Caulking and sealant are
addressed here and elsewhere in your guide as they protect several important parts
of your home. They are specifically covered in the pages that cover tubs, showers,
and fixtures. The maintenance of windows, doors, trim, and siding on the exterior are
also covered in this guide.

Types of Caulking

Silicone sealant is best for joints between smooth, nonporous materials such as tile,
glass, stainless steel, and enameled fixtures.

Latex or Butyl sealant is less expensive and a lower grade (often referred to as
“painter’s caulk”), and is more appropriate for interior and exterior non-critical
“hole-filling” before painting.

These sealants are available in different colors to help match adjoining finishes.
Follow the sealant manufacturers’ recommendations on the package, remembering
that cleaning and preparing joints and adjoining surfaces per the instructions is
critical for an effective caulk joint.

Important Information

* When to Replace Caulking. Caulking should not be cracked, split, or
incompletely adhered. If any of these conditions are identified, remove and
replace the caulking.

* Follow Instructions. Always read and follow the manufacturer’s instructions on
the caulking package for proper use and storage. Use the appropriate caulking for
the application.
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e What Not to Caulk. Do not caulk window sill drains as these are intended to
remain clear for drainage. Take note of what was or was not caulked as part of the
original construction. Areas typically sealed include: interior joints formed by
dissimilar materials such as sheetrock to wood trim, tile or plastic laminate, or the
interior edge of window frames or door frames. Also seal between fixtures or
electrical devices and walls, counters, or floors.

* Proper Preparation. As with repainting, caulking is only as effective as its
preparation. Existing caulking should be removed completely and the surface
cleaned per the manufacturer’s recommendations.

Recommended Maintenance Frequency

Inspect the caulk joints around fixtures, tub and shower  Monthly
areas, ceramic tile, and doors or windows on the interior

where caulking was installed. Remove and replace as

needed when it is split or coming off.

Effects of Deferred Maintenance

The consequences of faulty caulking depend on the location of the caulking. Faulty
water seals may result in damage to surrounding materials, structural damage,
discoloration, and mold/fungus growth.
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Countertops and Backsplash: Overview

Countertops and backsplash have been incorporated into your kitchen, bath, or utility
areas to provide durable and attractive surfaces for your cooking, bathing, and other
activities. All of the materials used in counters and backsplashes share certain use and
care recommendations, as well as additional cautions that are described in the
material-specific sections of this guide.

General Guidelines

¢ Follow Manufacturer’s Recommendations

Review the manufacturer’s specific care and use guidance for countertops that
are manufactured products, such as synthetic solid surfaces or laminates. There
may be specific information on harmful household substances beyond those men-
tioned here that should be avoided.

¢ Caulking Maintenance is Important

Maintain caulking at backs, ends, or other joints with the appropriate caulking as
discussed in the “Caulking” section of this guide. Generally, these joints are best
sealed with a mildew-resistant silicone caulk.

¢ Protect Your Counters from Hot Items

Do not set hot pans or items directly on counters. Use trivets or other protection.

¢ Clean Surfaces Regularly

Quickly clean-up liquids or other substances from countertop surfaces. Clean with
a damp, nonabrasive cloth; use other cleansers only as appropriate to the surface
and as required for more stubborn cleaning. If you have a stain that will not come
up simply with water, consult with a home improvement expert about products
that will work on the stain.

¢ Don’t Sit on Counters!

Do not sit on the countertops; excessive weight can cause countertops to warp or
pull away from the wall.

e Use Cutting Boards—Don’t Cut on Surfaces

Avoid cutting and chopping directly on the surface; use a cutting board.
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NATURAL STONE COUNTERTOPS

Natural stone countertops feature a great deal of color and veining variation and are
never exactly alike. Lack of consistency of the stone and the resin is not considered a
flaw, but part of its natural beauty. These countertops are highly durable but may be
scratched, chipped, and stained with misuse.

Natural Stone Countertop

Important Information

 Seal the Stone. Sealing the stone is strongly recommended in order to prevent
staining. Tile and stone stores carry specific cleaning agents and sealers.

e Acidic Liquids. Some types of natural stone are vulnerable to damage from acidic
liguids, such as citrus juices, tomato juice, and vinegar. Sealers will help protect
the surfaces.

» Consult a Professional for Repairs. Repair chips, scratches, burns, and stains
using the manufacturer-recommended techniques, or consult a professional.

Cleaning Tips
Clean with neutral cleaner or stone soap and warm water. Avoid cleansers that are

abrasive or products that contain lemon, vinegar or other acids. Do not use steel wool
or polish. Blot up spills immediately.

Recommended Maintenance Frequency

Dust the surface. Regularly
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Recommended Maintenance

Clean the stone with a few drops of neutral cleaner or stone
soap and warm water.

Repair chips, scratches, burns, and stains using the
manufacturer recommended techniques, or consult a
professional.

Reseal the stone.

Effects of Deferred Maintenance

Frequency

Regularly, after
each use, when
practical

As needed

Every 1-2 years
or as needed

Improper or neglected maintenance and care of your countertop may result in
premature deterioration, loss of visual appeal, higher replacement or repair costs,

water intrusion, and possible voiding of your Fit and Finish Warranty.
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Electrical Systems and Safety: Overview

Your home has a master control panel to protect the wiring and electrical equipment
in your home. The control panel includes a main shutoff that controls all incoming
electrical power; it also contains circuit breakers that control separate circuits. The
circuit breakers interrupt the flow of electricity in overload conditions and protect the
wiring from overheating and causing fire.

(@) Note: Before digging in your yard, check the location of buried service leads by

calling the local utility service. In most cases, wires run in a straight line from the
service panel to the nearest public utility pad.

ARC FAULT CIRCUIT INTERRUPTER (AFCI)

AFCls are sensitive circuit breakers that monitor the electrical outlets in the bedrooms
for unwanted arcing conditions caused by erratic current flows. They are a safety
feature that could protect against fires caused by, but not limited to, wiring in the
walls that are punctured from nails when hanging pictures or when electrical cords
are crimped by furniture and doors. AFCI circuit breakers are located in the panel box
containing the conventional circuit breakers. Refer to the manufacturer’s
documentation for the model installed in your home. In the event that the
recommendations in this guide conflict with the manufacturer, the manufacturer’s
recommendations prevail.

Important Information

e Do Not Automatically Reset a Tripped AFCI. AFCIs function by rapidly switching
off the current when a potentially fire-causing arc is detected. When an AFCl is
tripped, the source of the fault must be located and repaired before restoring
service.

e Test Your AFCls. Test the AFCI at least once a month. Refer to the manufacturer’s
documentation for the testing procedures for the model installed in your home.
Should the AFCI fail the test, immediately consult a qualified electrician to replace
the AFCI.

Recommended Maintenance Frequency

Test all AFCls. Monthly
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Effects of Deferred Maintenance

An AFCl that fails to switch off electrical current in the event of an unwanted arcing
condition can result in a fire.
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CIRCUIT BREAKERS AND PANELS

Circuit breakers are a safety feature designed to trip if there is an excessive load on a
given circuit. Electrical failures are usually caused by overloading a circuit when using
too many appliances at one time, a defective cord, or starting a large electric motor.
Your circuit breaker box usually has a circuit directory installed on the inside cover of
the box to show which appliances, outlets, or other services are connected to each
breaker. If electricity fails in any part of your home, first determine if circuit breakers
in the master control panel have tripped.

B rem

Interior Circuit Breaker Panel
Important Information

* Use Professionals and Get Permits. Never let anyone other than a licensed
electrician repair or alter the wiring or electrical system in your home. Some
changes may require a permit.

* Keep Access to Panels Clear. Do not block access to the panel, and be careful
when concealing interior panels with wall hangings or pictures. The panel should
always be easily accessible in the event power is lost to your home. Proper
working clearances are required around and in front of electrical switches and
circuit breakers.

* Keep the Panel Cover Closed. In order to maintain the waterproof protection of
exterior control panels, keep the cover closed.

* Check the Amperage Before Replacing. Never install a circuit breaker with a
greater amperage rating than the one being replaced.
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* Learn About Fire Prevention. Obtain fire prevention guidelines from your local
fire department and take precautions necessary to prevent electrical fires.

Quick Tip: Restoring a Tripped Circuit Breaker

1. Before you restore the current, attempt to locate the cause of the failure. After
locating the cause, disconnect it from the electrical source prior to resetting the
breaker. If you cannot locate the cause of the failure, call a state-licensed
electrician or Woodside Homes of Northern CA. L.P..

2. Reset the circuit breaker. First flip the breaker switch to the OFF position and then
to the ON position.

3. In the event of a total loss of electrical power, contact your neighbors to
determine if the problem is limited to your home. If other homes are without
power, contact the electric company.

Effects of Deferred Maintenance

A circuit breaker panel that is not used properly and protected from water may fail
prematurely, resulting in electrical failure in your home.
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ELECTRIC VEHICLE SUPPLY EQUIPMENT (EVSE)

Your home may include electric vehicle supply equipment that supplies energy to
electric vehicles. In some cases, there may only be pre-wiring provided for the future
installment of electric vehicle supply equipment. Become familiar with the
manufacturer’s documentation for troubleshooting, operation and other important
information that is specific to the model installed.

@ Note: Before using the electric vehicle supply equipment, read the
manufacturer’s operating instructions thoroughly.

Important Information

* Repair or Service. Any servicing to the device should be done by a certified
professional. Refer to the manufacturer’s instructions for customer support.

* Charge Cord and Mounting Hardware. The supply equipment should remain
mounted to its surface. Do not modify or remove the device. The charge cord
should be positioned appropriately so it is not stepped on, tripped over or
subjected to damage or stress. The supply equipment should always be stored in
the designated place after each use.

Caution: Do not operate if damage is detected on the unit or charging cord.
Contact the manufacturer’s customer support service immediately.

; : Note: For more information on Electric Vehicle Supply Equipment (EVSE) and
@ plug-in hybrid electric vehicles (PHEVs) visit

https://www.energystar.gov/products/other/evse and
https://energy.gov/eere/electricvehicles/charging-home.

Effects of Deferred Maintenance

Failure to follow the manufacturer’s instructions and precautions may result in
premature failure or damage to the device and may void your warranty.
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ELECTRICAL OUTLETS AND SWITCHES

Electrical outlets are located in each room and around the exterior of your home for
your convenience. Switches are installed to control the permanently-installed lighting
in your home. Switches are also installed to control at least one electrical outlet in
each room; the switched outlet is installed upside down to help you quickly identify
it.

N

Electrical Outlet

Important Information

e Unplug Small Appliances. Do not leave small appliances plugged in when they
are not in use.

* Plug In Completely. Insert plugs all the way into outlets. Partially plugged in
electrical cords can cause overheating of the outlet, sparks, and fire.

* Replace Damaged or Deteriorating Outlets. The U.S. Consumer Product Safety
Commission Document #524 advises homeowners to have a qualified electrician
replace receptacles that are damaged or feel hot, emit smoke or sparks, have
loose fitting plugs, or those where plugged-in lamps flicker or fail to light.

e Outlet Capacity Limits. Do not exceed the capacity of the outlets by plugging in
adaptors that add more than two receptacles per outlet. Overloading the circuit,
including the use of multiple extension cords, can cause a fire.

* Proper Use of Extension Cords. Do not run extension cords in concealed spaces
such as under rugs or furniture.
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e Selecting Decorative Outlet Coverplates. Whenever possible, avoid decorating
the outlet coverplates with paint or wallpaper. Purchase decorative coverplates

for a designer look instead. If the coverplates must be painted or wallpapered, do
not interfere with the system wiring.

!@’ Note: For additional information on electrical outlet safety, visit the U.S.

Consumer Product Safety Commission website at www.cpsc.gov.

Recommended Maintenance Frequency
Inspect plugged in items to ensure they are completely Regularly
plugged in.

Check interior outlets to ensure they are not damaged or Twice per year

deteriorating. Replace damaged outlets immediately.

Effects of Deferred Maintenance

Faulty electrical outlets can result in overheating, sparks, fire, or electrical shock.
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GROUND FAULT CIRCUIT INTERRUPTER (GFClI)

GFCls are very sensitive circuit breakers that are installed in the bathrooms, kitchen,

garage and patio. They are a safety feature that could protect against electrical shock
in case of ground fault conditions or an electrical overload; GFCls function by rapidly
switching off the current. If the power fails in one of these areas, it will usually be the
GFCl that has tripped.

Interior GFCI

Important Information

» Test Your GFCI. To test the GFCls, press the Test Button briefly until the Reset
Button “pops” (breaks the circuit). If the Reset Button does not respond to the
testing, press the Reset Button and start the test over. If the GFCl is working
properly, the Reset Button should “pop” each time the Test Button is pressed.
After the testing procedure has been completed, be sure to depress the Reset
Button and leave it in this position.

* Not for Major Appliances. Do not use GFCI receptacles for major appliances
such as refrigerators and air conditioners. These appliances create electrical
surges that trip the GFCI and break the circuits.

e Use for Power Tools. The U.S. Consumer Product Safety Commission (CPSC)
recommends the use of a GFCl with every power tool to protect against electrical
shock hazards.

* Resetting a Tripped GFCI. Push the Reset button on the GFCl outlet to restore
power. If power is not restored, determine if there is a tripped circuit breaker.
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Recommended Maintenance Frequency

Test the GFCls. Monthly

Effects of Deferred Maintenance

A GFCl that fails to switch off electrical current in the event of an electrical overload
or ground current condition can result in serious injury from electrical shock.
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LIGHTING

Lighting fixtures are installed throughout the interior of your home, as well as outside
exterior entrances, such as your patio, or front door. When replacing light bulbs, make
sure to select bulbs with the correct size and wattage for the fixture.

Interior Light Fixture

!@’ Note: A lighting schedule of all interior light fixtures and lamps permanently

installed in your home are available on your dwellingLIVE account.

Recommended Maintenance Frequency

Check for and replace burned out bulbs. Monthly

Clean the encasement of light fixtures so light can shine at full  Quarterly
illumination. Ensure that mounting screws and plates are tight
and wall plate is fully against the exterior wall or soffit.

Effects of Deferred Maintenance

Failure to maintain the lighting in your home will result in a diminished appearance as
well as inconvenience.
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SOLAR

Your home has a solar energy system installed, which includes solar panels located on
your roof, as well as an inverter. The inverter displays system data during daylight
hours. The panels are essentially maintenance-free, per the manufacturer, however, a
few precautions are listed below.

X Note: Refer to the manufacturer’s documentation for the inverter and modules
-;-»Jﬁ for information on safety, operations, troubleshooting, repairs, and
maintenance. Read your CC&Rs to understand who is responsible for solar
maintenance and repair. In some cases, it is partially the responsibility of the
Association.

Important Information

¢ Prevent Shading of the Panels. Ensure that your panels are kept free from shade
caused by trees, plants, or other obstructions. The panels should never be shaded
during the daylight hours. Notify your HOA if you notice shading caused by
Association maintained trees.

¢ Cleaning the Panels. You should not need to clean your panels, but if you do, hire
a qualified professional.

e Inverter Operation. During normal operation, the unit should remain turned on.
It is not necessary to turn the unit off and on each day. You can verify that your
inverter is on by looking at its front panel. On the LCD screen, the green LED
should be lit during daylight hours. If it is not, follow the two steps below to start
the machine.

1. Switch the solar breaker in your service panel (breaker box) to the On position.
2. Turn the switch on the base of the inverter into the On position.

* Cleaning the Inverter. Under very dusty conditions, it may be necessary to clean
the inverter’s air intake filter.

Caution: Do not attempt to access the roof for module cleaning or inspection.
Only authorized and trained personnel should have access to the modules.
Additionally, check your CC&Rs for any restrictions regarding solar.

Recommended Maintenance Frequency

Have the system inspected by the installer or another qualified  Periodically
professional. Address any defects immediately.
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Effects of Deferred Maintenance

Failure to follow the manufacturer’s instructions and precautions may result in
premature failure or damage to the system.
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USB CHARGER AND TAMPER RESISTANT OUTLET

USB chargers and tamper resistant outlets are installed in your home. The two USB
outlets are designed to charge two devices at the same time. However, the outlets
will shut down if the combined power requirements of the devices exceed the power
capacity of the USB outlets. If this occurs, charge each device by itself.

The charger and outlet are optimized for use with specific devices and may not charge
all models or brands. If a device will not charge using the USB outlet, use a 15A-125V
outlet and the device’s AC adapter for charging.

Generally no maintenance is required for this component. Refer to the
manufacturer’s documentation for additional use and care instructions.

supporting products. Always consult the manufacturer’s documentation for use

@ Caution: The Class 2 ports are not intended for use with appliances and
and installation. Improper use may void your warranty.

Compatible with USB powered devices such as Tablets, iPad®, Galaxy Tab™,
EReaders, Nook®, Kindle® Smartphones, iPhone®, Blackberry® MP3 Players, iPod®,
Digital Cameras, Bluetooth® Headsets and more.
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Flooring: Overview

The flooring in your new home is made of materials selected for their beauty and
functionality. Proper care and regular maintenance are key in maintaining the
appearance and maximizing the useful life of your flooring. Common sense guidelines
apply to all flooring types, some of which are listed below. Additional
recommendations are explained for each flooring type in the pages that follow.

General Guidelines

¢ Use Doormats

Place doormats outside all exterior doors, as dirt and other substances tracked in
from outside are the primary sources of wear.

e Clean Up Spills Immediately

Blot up liquid with a clean, absorbent, white cloth or sponge. Remove solids with
a blunt knife or scraper.

¢ Protect Your Floor

Use protective pads or pieces of plywood under heavy appliances when moving
them across flooring. If appliances such as refrigerators are mounted on casters,
be sure the casters are large enough to adequately spread the weight to avoid dis-
tressing the flooring.

o Refer to the Manufacturer’s Guidelines

Please note that the following maintenance recommendations do not attempt to
address all possible maintenance needs. Consult specific flooring manufacturers
for guidelines regarding recommended floor care products and comprehensive
stain removal instructions.
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CERAMIC TILE FLOORS

Ceramic tile floors are an attractive, functional, and long-lasting choice for your
home.

Cleaning Tips

Clean regularly with a vacuum, broom, or wet mop. Remove dirt daily to prevent
build-up and the potential for staining. Neutral pH cleaners are recommended and
available from tile supply stores. Do not use harsh abrasive cleaners, metal scrubbers,
acids or acid based cleaners, as these can deteriorate the grout and finish.

Note: Tile grout is not typically sealed as part of the new construction, as it is
necessary for grout to cure (at least a month is recommended) before sealing.
Surface sealers protect against everyday wear and tear. Once the tile has cured, a
professional should seal the grout joints. Sealers and waxes can save on routine

cleaning.
Recommended Maintenance Frequency
Sweep or vacuum on a regular basis to reduce grit, which can Daily in areas of
scratch and dull the floor’s finish. heavy use
Clean flooring with a damp mop or a mild detergent. Wax or Weekly

sealers are not necessary. Buff floors lightly to improve the
shine to a high gloss.

Inspect and, if necessary, regrout, or caulk the area between Annually
the tiles and the baseboard. Check around door thresholds,

tubs, and toilets. Sealing these areas are important to prevent

the water intrusion.

Seal the tile. If needed, re-finish with non-skid wax. Annually
Examine the perimeter and high traffic areas for hollow- Annually
sounding or loose tiles, as well as cracking.

Effects of Deferred Maintenance

Poor appearance of the flooring, degradation of grout or joints, and even water
intrusion and damage can result from deferred maintenance.
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HARDWOOD FLOORING

There are many types of hardwood products available today. All add beauty to your
home and require careful use and cleaning in order to preserve the finish.

Important Information

e Wax Sparingly. Do not wax the floor unless recommended for the particular
product, and even then wax sparingly. Never use wax or wax-based products over
surface finishes. Avoid using water-based waxes.

* Characteristics of a Natural Product. Wood (parquet or planks) is a natural
product, and may vary slightly in grain and color. Also, during normal seasonal
cycles, changes in humidity may result in expansion and contraction of the
materials. This may result in small separations between planks or parquet during
dryer seasons, and is to be expected.

* Protect from Moisture. Promptly remove water and other liquids from the
surface to prevent water from penetrating and harming the flooring. Never wet
mop your wood floor.

 Professional Service. Contact a local flooring distributor to remove heavy stains
or for refinishing.

* Minimize Wear. Use area rugs in areas of heavy traffic to prevent excessive wear.
Avoid using rubber-backed rugs - your wood flooring needs to breathe. Do not
drag furniture or other heavy objects across the floor without a pad. Place
protector pads under all furniture legs.

Cleaning Tips

In general, cleaning is limited to sweeping with a soft bristle broom, cleaning with a
vacuum cleaner soft floor attachment, and periodically cleaning with specialized
wood floor cleaning products. Different products are available for surface finished
floors and for floors with a penetrating finish; only use products that are appropriate
for the finish used on your wood floor. Non-toxic wood floor cleaning products are
available. Remove dirt at joints, between boards, and at doorway thresholds or
transitions to other flooring materials. Do not use ammonia, oil soaps, vinyl or tile
floor care products, or dust cleaner products on wood flooring. Wipe up spills
immediately!

Hardwood flooring should not be wet-mopped. It is especially susceptible to damage
from water from long-term sources such as leaks and exterior doors with poor
weather protection.
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Acrylic Impregnated Non-Urethane Finished Floors

Consult the manufacturer for special care recommendations. Clean per the general
maintenance instructions above. Follow with a low-speed buffing, using cleaning
products and pads as recommended by the manufacturer. Never use wax or wax
based products over surface finishes.

Varnish, Urethane, and Polyurethane Finished Floors

Consult the manufacturer for special care recommendations. Clean per the general
maintenance instructions above. Clean stubborn stains using manufacturer
recommended cleaning products and a soft cloth. Never use wax or wax based
products over surface finishes. If, over time, the finish loses its luster, professional
screening and recoating may be necessary.

Sealed and Wax Finished Floors

Consult the manufacturer for special care recommendations. Clean per the general
maintenance instructions above. Never use wax or wax based products over surface
finishes.

.J,.' Note: Always consult the manufacturer’s recommendations or a wood flooring
\ supplier/installer to determine the appropriate floor care products. Improper
maintenance may void your warranty.

Recommended Maintenance Frequency
Sweep or vacuum to remove loose dirt. Remove stains as Daily to weekly,
needed. depending on use

Clean with professional wood floor cleaning products. Re-wax  Per
and buff dulled or scratched waxed finishes. manufacturer’s
recommendations

Effects of Deferred Maintenance

Incomplete maintenance can result in damage or stains, reducing the value these
floors add to the home.
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Heating, Ventilation, & Air Conditioning

Heating and cooling systems are designed to fit the demands of the local climate.
Your heating, ventilation and air conditioning (HVAC) system should be checked
periodically and cleaned by a professional service company. Perform a trial run of
your HVAC system well before the season when you will use it most.

Air Conditioning System

A residential air conditioning systems is comprised of an outdoor condensing unit and
an indoor air handler, and is referred to as a “split-system.” (A condensing unit only
cools, it does not heat.) Your annual professional service call will include service on
both the condensing unit and the air handler.

Heating System

A furnace is a system that only provides heat. Furnaces are typically gas fired,
although electric, hydronic, and hybrid models are also on the market. In cold
climates, a furnace may be paired with a heat pump or air conditioning system to
provide more efficient heating. Also referred to as forced air heating, a furnace is
usually located in an interior space of your home.

Important Information

® Be Practical. Practical approaches, such as using window coverings, are an
important part of your home’s heating and cooling system. For example, on hot
days close drapes, blinds, or shutters to block sunlight. On sunny, cold days,
opening your window coverings may help heat your home. Also, do not leave
doors and windows open for significant periods of time when the HVAC system is
operating.

 Test Your System. It is a good idea to run your system at least once before the
periods of heaviest use, as it is not good for the system to be out of operation for
long periods of time. Your heating system can be run at any time; however, your
air conditioning system should not be run when it is very cold outdoors. Refer to
your manufacturer’s maintenance instructions to verify the lowest outdoor
temperature at which your system can be run without damage.

» Use Vacation Settings While Away. If you will be away from your home for more
than a couple of days, do not completely shut off the HVAC system. The potential
change in temperature and lack of airflow may cause condensation that may
damage the home.
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* Freeze-up Condition Remedy. Under some high humidity conditions, cooling coils
may ice up, stopping the circulation of air through the system. Switch from the
“cool” setting to “fan” until the ice melts; the air conditioning should function
normally when turned back on.

e Trim Landscaping Around the Unit. Keep landscaping trimmed well away from
the outside unit and condensate lines.

¢ Increase Humidity As Needed. Low humidity within your home can cause some
occupants to be uncomfortable. Unless equipped with a separate humidifier, the
HVAC system in your home is not designed to control humidity. If the humidity
level is not comfortable, consider purchasing a room humidifier or have a
qualified contractor install a humidifier in your home’s HVAC system. Increasing
humidity to above 60% in the building is not recommended.

» Regularly Service Humidifiers. Have any added humidification equipment
serviced on a regular schedule to assure proper operation. Improperly maintained
humidifiers can result in water spills and damage, and can accumulate
contaminants that need to be removed so as not to affect indoor air quality.
Humidity above 60% in your home is not recommended. Limit and control any
supplemental humidification to this upper limit.

e Humidity Control. Set the A/C system thermostat to the “fan-auto” setting to
allow the system to perform the best dehumidification.

Reduced airflow will not only place strain on the HVAC fan unit, but can result in

@ Caution: Never close more than 30% of the registers in your home at one time.
condensation and water damage in higher humidity rooms.

Warning: If you notice a gas odor, call your gas company immediately.

Recommended Maintenance Frequency

Change/clean the air filter, typically monthly during high use Monthly or per
seasons. For reusable filters, vacuum and wash with manufacturer’s
detergent and water; allow filter to air dry before replacing it. = recommendations

Clean the registers to keep them free of dust and debris. Monthly

Check the condensate drain lines to ensure that water is Seasonally
flowing freely.
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Recommended Maintenance

Examine the condensate drain pan float switch to ensure it is
mounted on the pan properly and that it turns off the A/C unit
when the pan accumulates a significant amount of water.

Contact a professional service company to service your
system.

Effects of Deferred Maintenance

Frequency

Seasonally

Annually or per
manufacturer’s
recommendations

Failure to properly maintain and properly use your HVAC system may result in
malfunction or premature failure. The air conditioning system cools and, to some
degree, dehumidifies the air. Malfunction of the system may result in poor
dehumidification and increased moisture in the home, resulting in moisture damage

to your home or its contents.
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AIR CONDITIONING CONDENSATE PIPES

The air conditioning condensate discharge pipes drain condensed water away from
the A/C system. It must be checked periodically for clear flow to keep your system
operating at maximum efficiency. Serious water damage to your home and its
contents may occur as a direct result of an obstruction to the condensate line.

Know the locations of the primary and secondary condensate discharge pipes. They
are usually white plastic pipes protruding through exterior walls. Secondary
condensate lines are generally installed above a window or door so that leaking of the
secondary line is noticeable. Water actively discharging from a secondary condensate
pipe is an indication that the primary pipe is clogged. Have the primary line cleaned
right away. The clogged pipe may cause water leakage, resulting in damage to other
building components. An overflow switch may be installed on the secondary
condensate discharge line to shut down the unit when water overflows into the
secondary line. You may want to consider using algaecide tablets to inhibit biological
growth which can lead to blocked drains and premature pan deterioration.
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AIR FILTER

Learn the location of the air filter in your heating and cooling system. The most
common air filters are wall or ceiling units. Many air handling units have slots to
insert filters into the air flow. Although it takes less than a minute to change the filter,
this is one of the most commonly overlooked details. Clean filters provide an even
flow of clean air within your home and reduce system operating costs. Clogged air
filters can result in reduced airflow and colder supply temperature which may cause
condensing units to automatically shut off, causing units to cycle excessively and
reduce heating efficiency. Dirty filters can also cause streaking on the walls near
vents.

Example of an Air Filter Location

Your system'’s filter probably has a Minimum Efficiency Reporting Value (MERV) of at
least 8. (Some systems are equipped to use even better filters, with a MERV of 10, 13,
or even higher.) Some filters are so tightly meshed that they actually starve the
system of air. Ensure that the new filter is properly fitted so air is properly filtered and
does not bypass the system. Consult the manufacturer’s documentation for the type
and location of the air filter used in the system.
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BATHROOM EXHAUST FANS

Exhaust fans play significant role in your home’s ventilation, and are installed in your
bathrooms. The exhaust fans may have filters that need to be cleaned or replaced

periodically. Refer to the manufacturer’s documentation for information on the fans
installed in your home.

‘--..._.___ o

Bathroom Exhaust Fan
Important Information

¢ Use Fan While Showering. Moisture and mildew problems can occur in any room
where water vapor is present. In bathrooms, use the exhaust fan while showering
in order to control indoor humidity. Proper use of the exhaust fans to control

steam can help reduce the potential for mold growth in your shower and
bathroom.

* Disconnect the Power Before Servicing. When filters or filter screening is part of
your exhaust fan assembly, disconnect the power before servicing.

Quick Tip: Fixing a Noisy Fan

If fans become noticeably noisier over time and have otherwise been properly
maintained, have them serviced by a professional.

Recommended Maintenance Frequency

Clean reusable filters and screens with soap and water to Quarterly
remove dust or lint that may have accumulated.
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Recommended Maintenance Frequency

Replace filters. Per

manufacturer’s
recommendations

If your fans have exterior exhaust vents, inspect and clean

the exterior hood or vent. Ensure that the back draft damper
(flap) is clear and free moving.

Annually

Effects of Deferred Maintenance

Failure to maintain exhaust fans may result in decreased efficiency and performance,
a shortened useful life, and decreased air quality in your home.
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REGISTERS

Registers (or air vents) distribute conditioned air throughout your home. Room air
returns to the heater and A/C through the return vents. For efficient airflow, keep
furniture, drapes and other objects away from registers. The registers can be adjusted
to provide the desired temperature for each room.

M

Adjustable Register

A
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THERMOSTAT

Your thermostat controls the HVAC system, and allows you to set the temperature at
which you want your home cooled or heated to. Set your thermostat to a setting
comfortable for you and your family. To maximize energy efficiency, leave your
thermostat at a constant setting to avoid energy-wasting fluctuations. Due to the
demands of energy conservation, thermostats have become quite complex;
familiarize yourself with the manufacturer’s instructions.

Your thermostat has an integrated time delay feature that prevents manually starting
the system repeatedly and protects the compressor from damage. When switching
the thermostat to “ON”, there is normally a delay of up to 15 minutes before the
compressor will switch on.

Keep your home at an even temperature, especially in the first year, to minimize the
expansion and contraction of the building materials. Minor cracking is inevitable but
can be minimized by maintaining a temperature between 68°F-78°F.

Thermostat

@ Note: Overheating, especially in the first year, can cause excessive shrinkage in
framing lumber and can materially damage your home.
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Plumbing System

Your plumbing system is comprised of several different components, including pipes,
shut-off valves, sinks, toilets, showers, tubs, and fixtures. All require periodic
inspections and routine cleaning and maintenance.

Shut-Off Valves

We recommend that you become familiar with the system as soon as you move in. To
prepare yourself for a potential plumbing emergency, you should locate the following
shut-offs in your home:

* The main water shut-off at your house and at the water meter

* The gas service meter shut-off

* The hot and cold water shut-offs beneath each sink and behind the toilets
» The water shut-off for the water heater

In any emergency, your first step should be to turn off the water. Main shut-off valves
are usually located where pipes enter the house. If you suspect a leak within the walls
of your home, immediately turn the main shut-off valve to the OFF position and call
Woodside Homes of Northern CA. L.P.” customer service department or a plumber. A
leak between the walls can severely damage the walls and the flooring. All fixtures
except tubs and showers have separate shut-off valves. Know how to use these shut-
off valves in case of leaks or other problems. In the event of a hot water leak, the
valve on top of the water heater should be turned off. This will stop the flow of hot
water in your home and will prevent possible damage to your home and its contents.
Make sure you know where all water shut-off valves are located and that the hot and
cold shut-off valves are marked.

leaks are discovered. Remedy all water leaks from any source immediately, as
they can allow mold growth and cause structural damage. These conditions are
often not covered under Woodside Homes of Northern CA. L.P.” warranty or
typical homeowners insurance policies.

@ Caution: Immediately shut-off the water at the appropriate location when

Important Information

e Water Barrier. Maintain a water barrier between your home and the sewer line
by occasionally running water in sinks or showers that are used infrequently to fill
the drain trap.
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Recommended Maintenance

Inspect for leaks around toilets, sinks, showers, tubs and the

water heater. Listen for running water to help locate unseen
leaks.

Test the shut-off valves and replace valves as needed.

Effects of Deferred Maintenance

t

ime and money.

Frequency

Monthly

Annually

Failure to maintain the plumbing system can damage your home, costing you both
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SHOWERS, TUBS, AND SURROUNDS

Shower and tub surrounds are designed to provide clean, bright, durable and
watertight bathing areas. The variety of finishes and fixtures incorporated in these
assemblies need specific care and maintenance to maintain their finish and
watertight condition.

Maintenance of the sealant at corners, junctures, and around fixture piping or
enclosures is critical to the overall watertightness of the bathing area. Maintain
sealant with mildew-resistant silicone sealant that is designated for bathroom use.
Take care to avoid sealing joints or openings that are intended to be free to “weep” or
drain (such as at the bottom of the shower valve plate or shower door sills and rims
designed to drain back into the shower.) Take note of what was or was not sealed as
part of the original construction. Refer to the “Caulking, Sealants, and Adhesives”
section of this chapter for more information on caulking and sealants.

a7

Tub with Fiberglass Surround
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Tile Surround and Glass Shower Door

Important Information

* Keep Water Confined. Take care to confine water and wet items to the surfaces
designed for wet use. Take care when using your tub and shower to prevent water
from escaping the shower or tub enclosure.

e Clean Regularly. Avoid soap accumulation on walls and enclosure glass.

* Keep the Tub and Shower Ledges Clear. Avoid an excessive accumulation of
bathing accessories and shampoo bottles on tub and shower ledges; these can

contribute to water and soap accumulation.

e Close the Shower Curtain or Door. Keep the shower door or curtain closed until
water is sufficiently drained.

* Do Not Let Water Stand. Mop up any excess water that might accumulate where
exiting the shower; standing water can cause staining and/or damage to flooring.

Cleaning Tips

Use non-abrasive bathroom cleaners for fiberglass tubs, shower pans, one-piece
enclosures, and fixtures. Use a neutral pH tile cleaner for stone or ceramic tile areas.

Clean acrylic tubs with a soft cloth, sponge or soft brush and warm water. To remove
mineral deposits or heavier stains, sprinkle baking soda on the area and spray with a
solution of vinegar and water. Allow the mixture to bubble for several minutes. Gently
wipe and thoroughly rinse the surface with warm water after cleansing.
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Note: When cleaning, note any dampness or staining that might be evident on
the floors or walls adjoining the shower or tub, and make repairs as needed. Use
another bathing area, if possible, until repairs are made. Failure to remedy
leaking may result in mold growth and damage to finishes and framing.

Recommended Maintenance Frequency

Clean chrome bathroom fixtures with warm water and a mild Regularly, with
detergent. Avoid scouring pads, abrasive cleansers, and routine cleaning
anything that might scratch the chrome finish. Dry completely

after cleaning.

Clean and monitor the condition of tub and shower surfacesas  Weekly and as
part of your regular housecleaning. needed

Inspect shower door seals and adjust if necessary to keep Monthly
water from leaking out of the enclosure.

Clean acrylic tub surfaces and grout with a manufacturer As needed
recommended cleaner and brush or sponge. Thoroughly clean  (Typically
ceramic tile and natural stone surfaces and grout with tile monthly to

cleaner and a brush. Check the condition of sealant and grout;  quarterly)
repair as needed.

Reseal joints at wall, tub, and receptor junctures as described Every 1-2 years
above. Fill any grout joints that may have developed gaps. and as needed

Effects of Deferred Maintenance

Failure to maintain your tub and showers may result in costly damage to adjacent
finishes, deterioration of structural framing, and mold growth.
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SINKS AND FIXTURES

Your home may have one or more types of sinks installed throughout the kitchen and
bath areas. Be sure to maintain these surfaces according to the manufacturer’s
recommendations for your particular sinks. Some general maintenance
recommendations are listed in the table below.

Bathroom Sink

Stainless Steel Kitchen Sink

Note: To prolong the life of the faucet fixtures, do not use excessive force when
turning off the faucet.
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Quick Tip: Resolving Common Issues

Aerator Blockage

If you experience restricted flow in a faucet, it is likely that the problem is a blocked
aerator. Unscrew the aerator, remove the screen and rinse away the gritty sediment
that is causing the blockage, then replace the aerator screen.

Chipped Porcelain Sinks

For chipped porcelain, a bottle of liquid porcelain from your local hardware store is a
simple, inexpensive remedy. Follow the product directions carefully. To fill a deep
chip, a second coat may be necessary.

Leaking Faucet

A leaking faucet can waste water as well as be annoying. Call a plumber to make the
repairs, or, if you can, make the repair yourself. Visit a local hardware store or home
improvement center for parts and helpful advice. Shut off the water below the sink,
remove the faucet stem, and replace the washer with the appropriate part. Reinstall
the faucet stem and turn the water back on.

Slow Drainage

Bathtub, shower, and sink drains can become clogged by grease, hair, lint, or soap. We
recommend that you call a plumber if you are experiencing slow drainage in your
bathtub, shower, or sink drains.

Clogged Traps

Clogged drain traps can be easily cleared with a plunger or similar device. We do not
recommend the use of harsh chemicals to unclog stopped up drains, as they may be
harmful to the environment.

(@’ Note: If you are selecting/replacing any sink faucets, look for faucets that have

low-flow or ultra-low-flow fixtures, to save water.

Recommended Maintenance Frequency

Clean sinks and fixtures regularly, as part of your routine Regularly
cleaning schedule.

Effects of Deferred Maintenance

Deferred maintenance will detract from the appearance and cleanliness of your sinks.
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TOILETS

Toilets are made of a tough vitreous material; however, they require occasional
maintenance and proper cleaning.

Standard Toilet

@ Note: Always change wax rings when replacing the toilet or flooring.
Additionally, if odors, leaks, or “rocking” is noticed, the wax ring may need

replacing.

Helpful Precautions

e If your toilet blocks up, try using a plunger to discharge the waste. If not call a
professional plumber.

Do not use toilet bowl cleaners and/or disinfectants inside your tank. These may
damage the interior parts.

¢ Do not use drain cleaners or colored tank cleaners in toilets. The harsh chemicals
in these products can damage toilet seals and cause leaks.

* Do not flush bulky items down the toilet.
Quick Tip: Stopping a Running Toilet

1. Inspect the shut-off ball float or clip inside the tank. The ball float or clip is
probably not being lifted high enough in the tank by the water level to shut off the

valve completely.
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2. Bend the float ball rod down gently or lift the clip until the float stops water at the
proper level. Be sure the float is free and not rubbing on the sides of the tank or
other parts.

3. Check the flap at the bottom of the tank and replace it if worn.

4. Examine the flush handle mechanism. Too tight a chain between the flush handle
lever and the flap will cause a leak. Sometimes leaks result around the outlet at
the base of the tank under the rubber plunger.

5. If none of these adjustments correct the trouble, consult a plumber or Woodside
Homes of Northern CA. L.P.’ customer service department.

Recommended Maintenance Frequency

Regularly clean toilets using a toilet bowel cleaner and brush Weekly
or cloth.

Effects of Deferred Maintenance

Deferred maintenance to your toilet can result in decreased toilet life, clogged toilets,
unpleasant odors, higher water bills, and damage to your bathroom floor.
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WATER HEATER

Tankless water heaters heat your water as you need it, instead of continuously
heating a large tank of water, resulting in energy savings. Some models heat the water
by using gas to fuel the burner (with an electrical connection for the solid-state
circuitry) while other models heat the water using just electrical power. Be sure to
read the manufacturer’s instructions for the tankless water heater installed in your
home to ensure you follow the safest, most economical use.

-

e
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Tankless Water Heater
Important Information

* Disconnect Gas or Power Before Servicing the Unit. Before performing any
service on the water heater, turn off the gas, electricity, and water to the unit.

* Flammable Materials Can be Dangerous. Do not store any combustible
materials, gasoline, or any flammable liquids and vapors near the water heater.

e Water Heater Settings. Refer to the manufacturer’s recommendation for the
proper temperature setting.

* Remedy for Noisy Pipes. If you hear noises in the pipes when hot water is
running, the temperature may be set too high, which may cause steam in the
pipes. Remedy by lowering the temperature setting.

¢ Flush the Heat Exchanger. Annual flushing and maintenance of the tankless water
heater is recommended to remove the buildup of scale deposits and cleaning of
the inlet water filter screen to reduce the amount of the debris entering the water
heater. If your home is subject to hard water, more frequent maintenance is
recommended. Become familiar with the manufacturer’s recommendations.
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e Annual Professional Inspection and Service. The manufacturer recommends
having the unit checked once a year or as necessary by a licensed technician. If
repairs are needed, they should be done by a licensed technician.

Recommended Maintenance Frequency

Check the hot water heater connections for leaks or Regularly
dampness, and make sure all openings for combustion and

ventilation air are not blocked. Check that the exhaust vent is

not blocked.

Professionally inspect and service the water heater to include  Annually or per
checking the venting system, burner, and heat exchanger, manufacturer’s
and also manually operate the pressure relief valve and clean  recommendations
the water filter.

Have a licensed professional flush and maintain the water Annually
heater, especially in areas of hard water quality. Please refer

to the manufacturer’s warranty manual and/or consult with a
professional contractor.

Effects of Deferred Maintenance

Lack of proper recommended maintenance will void the warranty and result in a
shortened water heater life.
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WATER PRESSURE REGULATOR

A water pressure regulator is installed on homes when required by the Uniform
Building Code. It is usually installed where the water supply pipe enters the structure,
typically in the front yard or garage. It is designed to automatically reduce the high
incoming water pressure to a lower, more functional pressure. Water pressure can
vary as much as 30%, increasing at nighttime and decreasing during the day.

Normal operating pressure is usually 50 to 60 psi (pounds per square inch). Pressure
over 60 psi is considered excessive. Pressure that is too high may damage pipes and
fixtures and also result in greater water usage. High pressure may also damage
appliances such as the water heater and may cause water hammering.

!@’ Note: The Uniform Building Code requires water pressure regulators be placed

at the inlet side when the mainline pressure is 80 psi or greater.

Recommended Maintenance Frequency

Inspect for proper functioning by reading the pressure with a Annually
gauge on a faucet, downstream of the regulator. Replace

regulators that cannot be adjusted using the adjustment

screw.

Effects of Deferred Maintenance

Failure to provide the maintenance required may result in problems and increased
repair expenses.
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Safety

Your home has safety features installed to alert you in the event of a fire or gas
emergency. Pay close attention to the maintenance and use guidelines for these
features.

system and model installed in your home. In the event that the
recommendations in this guide conflict with those of the manufacturer, the
manufacturer’s recommendations prevail.

J Note: Consult the manufacturer’s documentation for guidelines specific to the
g ’

CO/SMOKE DETECTOR COMBO

Your combo carbon monoxide/smoke detectors are designed to alert you to the
possible presence of smoke or carbon monoxide in your home. The average life of the
lamp in a detector is six years. Your detectors are hard-wired (connected to an
electricity source), with a battery backup.

What is Carbon Monoxide?

The Environmental Protection Agency (EPA) defines carbon monoxide (CO) as “a
colorless, practically odorless, and tasteless gas.” It results from incomplete oxidation
of carbon in combustion in gas appliances and fireplaces, and can be a serious health
hazard. Regular inspection and maintenance of your gas appliances can help minimize
the risks of carbon monoxide poisoning. Carbon monoxide detectors alert you if
carbon monoxide in your home reaches unsafe levels. Regular inspections and
maintenance are important in ensuring that your CO detector works properly at all
times.

CO/Smoke Detector
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Important Information

» Batteries and Lamp Replacement. In battery-operated models, an automatic
pulsing alarm is a “trouble call” that indicates the need for a lamp or battery
replacement. Lamps and batteries are available at local hardware stores and
home centers.

» Test Your Detectors. Test your detector regularly by pressing the test button on
the outer cover. The alarm will sound if the detector is working properly.

e Check with the Manufacturer. Consult the manufacturer’s documentation for
guidelines specific to the system and model installed in your home. In the event
that the recommendations in this guide conflict with those of the manufacturer,
the manufacturer’s recommendations prevail.

¢ Do Not Move or Disable Detectors. Your CO/smoke detectors are installed in
specific locations to meet local and state building code requirements and should
not be moved or painted. Never disconnect or remove the batteries from your
detectors or leave them disabled in any way.

Recommended Maintenance Frequency

Replace the batteries in your carbon monoxide detector. Refer  Twice per year
to your owner’s manual for the correct battery type; an
incorrect battery may have a detrimental effect on the alarm.

Clean the detectors per the manufacturer’s Periodically
recommendations.
Effects of Deferred Maintenance

Deferred maintenance to your carbon monoxide detector could lead to serious health
hazards in the event your family is not alerted to a potential danger.
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FIRE SPRINKLERS

Your home contains an automatic fire sprinkler system—installed in accordance with
National and Local Fire Codes (NFPA 13D)—and it is your responsibility to maintain
the system. In the event that the recommendations in this guide conflict with federal,
state, or municipal codes, those codes prevail.

Exposed Fire Sprinkler Head

Recessed Fire Sprinkler Head

(dld Note: The system should be tested and serviced only by a qualified service
company. You may elect to have this system under contract with a local company

for regular inspections and service.
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Important Information

* Testing the System. Test the system by opening the Inspector’s Test Valve or the
main drain valve - the alarm bell should sound within 60 seconds. Once the alarm
sounds, immediately close all test valves. If the alarm does not sound, have the
system professionally checked.

* Tampering. Fire suppression equipment should never be tampered with. If a
component breaks or leaks, take action to correct the condition immediately, as
the safety of all occupants depends on this system.

e Maintain Records. Keep records of inspections, tests, and maintenance of the
system and its components.

* Do Not Impact the Sprinkler Heads. Exercise extreme caution with activities,
such as moving furniture or repainting the ceilings, that may impact the fire
sprinkler heads in the common areas and units. The sprinkler heads are under
constant high pressure, and physical impact would result in a high-pressure flow
of water and potentially serious water damage.

e Cleaning, Painting, or Replacement. Never attempt to clean up or paint over the
sprinkler heads (including recessed ceiling head covers). Sprinkler heads have
factory applied protective wax or coating, so any cleaning or painting will change
the sprinkler heads’ sensitivity to heat/fire. Contract a properly certified firm to
replace corroded, dirty, or painted sprinkler heads.

e Storage. All stored items must be 18 inches below the level of the fire sprinklers
and deflectors.

e Check with the Manufacturer. Refer to the manufacturer’s documentation as the
primary information source for maintaining the automatic fire sprinkler system. In
the event that the recommendations in this guide conflict with the manufacturer,
the manufacturer’s recommendations prevail.

Recommended Maintenance Frequency
Visually inspect the sprinkler system. Ensure that the Monthly

sprinkler heads are not obstructed.

Test your system to ensure it is working properly. Periodically

Test the main drain and anti-freeze solution. Perform Annually or per
manufacturer recommended maintenance on the valves and  manufacturer’s
gauges. recommendations
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Effects of Deferred Maintenance

Failure to provide required maintenance to the fire protection system could lead to
loss of life and property.
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SMOKE DETECTORS

Your smoke detectors are designed to alert you to the possible presence of smoke in
your home. The average life of the lamp in a smoke detector is six years. Your smoke
detectors are hard-wired (connected to an electricity source), with a battery backup.

Smoke Detector
Important Information

» Test Your Detectors. Test your smoke detectors by pressing the test button on the
outer cover. The alarm will sound if the detector is working properly.

» Batteries and Lamp Replacement. An automatic pulsing alarm is a “trouble call”
that indicates the need for a lamp or battery replacement (in battery-operated
models). Lamps and batteries are available at local hardware stores and home
centers.

* Refer to the Manufacturer’s Documentation. Some smoke detectors are hard-
wired to your s electrical system, while others are battery-operated. Refer to the
manufacturer’s information to determine which type is installed in your home,
and what maintenance is necessary.

* Do Not Move or Disable Smoke Detectors. Smoke detectors are installed in
specific locations to meet local and state building code requirements and should
not be moved or painted. Never disconnect or remove the batteries from your
smoke detector or leave it disabled in any way.

Recommended Maintenance Frequency

Test all smoke detectors in your home. Twice per year
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Recommended Maintenance Frequency

Replace the batteries (if applicable). As needed

Effects of Deferred Maintenance

Deferred maintenance to your smoke detector could lead to serious damage to your
home, and injury or death in the event your family is not alerted to a potential
danger.
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Trim and Finishes

INTERIOR DOORS

Interior doors add to the overall beauty of your home. Most interior doors are
painted or stained; periodic cleaning and touch up will keep them looking their best.

Interior Door

Sliding Closet Doors
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Important Information

¢ Sliding and Pocket Doors. Keep closely joined surfaces and moving parts, such as
rollers, lubricated, and free of dirt.

¢ Avoid Slamming Doors. Slamming doors can damage the door, door jambs, and
even crack the walls. Likewise, do not allow children to hang from or swing on
doors as this loosens the door hardware and causes the door to sag.

* Hollow Doors. Many doors are “hollow core” construction. Do not attach
additional hooks or other items to the face of the door, as the hooks may pull out
under excessive weight.

e Cracks. If cracks appear in painted door joints during the dry season, fill them
with putty or caulking and refinish if needed.

* Hinge Screws. Heavy use of a door results in hinge screws being loosened,
allowing the door to sag. Tighten the screws as necessary. If they fail to tighten,
the door or jamb wood is probably cracked or stripped at the hinge screw,
requiring additional filling or screw modification.

Quick Tip:

The most common cause of a sticking door is the natural expansion and contraction
of the lumber in the building. This sticking is due to expansion during a damp season.
Avoid planing the door. When the dry season returns, the door shrinks back to normal
size. Make sure that all edges of the doors are sealed and painted.

Recommended Maintenance Frequency

Remove smudges with warm water and a mild detergent. Regularly, with
routine cleaning

Coat stained doors with lemon oil to prevent cracking. Use Monthly
touch-up varnish on nicks and scratches.

Lubricate door hinges. Remove the hinge pin and rub it witha  As needed
graphite tube or pencil lead. Avoid oil; it gathers dust.

Lubricate door locks with a graphite lubricant. Wipe up excess

with a dry paper towel.

Lubricate and clean rollers, moving parts, and faying surfaces As needed
(those closely joined) on pocket or sliding doors.

Repaint or restain doors. As needed
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Effects of Deferred Maintenance

Deferred maintenance can result in premature failure of your doors and potentially
higher replacement costs.
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MIRRORS

Wall mirrors retain their beauty longer with proper care. They are attached with
hardware or bonded to the wall with special mastics.

By

e oL o

Wall Mirror in Bathroom

into the joints, it can puddle and invade the protective coating, resulting in
deterioration of the reflective silver beneath. When cleaning, be careful not to
allow the edges of the mirror to get or remain wet.

J Note: Moisture is the number one enemy of mirrors. If a wet cleaner is sprayed

Cleaning Tips

Clean with warm water and a soft cloth. Standard glass and mirror cleaners that do
not contain ammonia or vinegar are also safe choices. Never spray cleaner directly
onto a mirror—apply the cleaner to a soft cloth and wipe the mirror.

Remove surface marks or stubborn dirt with oil-free steel wool. Do not use solvents,
as they may damage the edges and backing.

Recommended Maintenance Frequency
Clean with warm water or glass and mirror cleaner and a soft Regularly, with

cloth. Dry thoroughly. Remove stains as needed. routine cleaning

Effects of Deferred Maintenance

Inadequate cleaning diminishes the visual appeal of the mirror and may increase the
potential for premature deterioration.
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PAINTED SURFACES

The painted areas of your home, such as walls, ceilings, baseboards, and other trim,
will retain their beauty longer if you care for them properly.

Painted Baseboard

Important Information

e Bathrooms and Kitchens. Bathrooms and kitchens are exposed to steam and
condensation; consider repainting these areas more frequently.

* Treating Mildew. Mildew can grow in areas that are dark and moist, with limited
air movement. Consult professionals to treat mildew.

4-70 Copyright © 2018 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.



Acacia at Cypress Interior Maintenance

* Newly Painted Surfaces. Do not wash newly painted surfaces for at least three
months to allow the paint to dry and set. Mild, soapy water is generally the best
choice. Do not use strong cleaners or abrasives as they may permanently damage
the paint. Before using any cleanser, test it on a small, inconspicuous area.

e Shrinkage and Cracking is Normal. Normal shrinkage of the wood in any new
building sometimes causes the joints in the woodwork to open, doors to stick, and
slight cracks to appear, especially around door openings. Cracking is inevitable,
but it can be minimized by keeping the temperature between
68°F —78°F during the first year to create a uniform drying process. Minor cracks
can be easily filled with drywall patching compounds, primed, and painted to
match. If cracks continue to open after the house has had an opportunity to settle
and adjust to interior conditions, there may be other issues to consider, such as
humidity changes or cracked sealants on the exterior of the home.

* Flat Paint. Remember that the flat paint typical of living area rooms does not
withstand as much scrubbing as the smoother enamel paint used on doors, trim,
and bath areas.

Quick Tip: Repainting

All paints change color as they age. While paint touch up is possible, it is hard to
achieve a perfect color match. It is usually advisable to repaint at least the entire area
that requires touch-up.

Preparation may be even more important than the paint and its application.
Following are some tips for preparing your surfaces prior to painting:

1. Clean and dry the surface before applying paint.

2. If patching was necessary or if other unpainted materials are incorporated into
the work, make sure they are primed with the appropriate primer. Consult
knowledgeable paint store staff about this and other questions regarding
appropriate paint, application methods, tools, and protective sheeting for the
area as well as the type of surface you are painting.

Recommended Maintenance Frequency

Dust and remove cobwebs from ceilings and walls. Monthly

Clean painted surfaces with water and a mild cleanser like dish ~ As needed
soap.

Repaint ceilings and walls as routine maintenance to enhance  As needed
the look of your home. Fill minor cracks with caulking or wood
filler.
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Effects of Deferred Maintenance

Inadequate paint maintenance will add to overall maintenance costs and diminish the
visual appeal of your home.
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STAINED WOODWORK

Stained woodwork adds to the beauty and warmth of your home. Woodwork can be
found in the way of baseboards, windowsills, and in built-in shelving.

Stained Windowsill

(@' Note: Refer to the manufacturer or installers documentation for additional

recommendations to keep the wood looking its best.

Recommended Maintenance Frequency
Clean and polish the wood surfaces to keep them looking their ~ Weekly or as
best. needed
Repair and restain the wood as routine maintenance to As needed

enhance the look of the rooms. Fill minor cracks with caulking
or wood filler.

Effects of Deferred Maintenance

Inadequate maintenance will add to overall maintenance costs and diminish the
visual appeal of your home.
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STAIRS, BANISTERS AND RAILINGS

The stairs in your home have banisters or railings to provide support as you ascend
and descend the staircase. They may be attached to the floor or to the wall. Maintain
the surfaces as you care for any other painted or stained surface in your home.
Maintain the surfaces as you care for any other painted surface in your home. (Refer
to the “Painted Surfaces” section in this guide for more information.) Additionally,
inspect the banisters and railings to ensure they are securely attached.

Stained Stair Banister

Painted Stair BanisterMetal Stair Banister
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Recommended Maintenance Frequency

Check the entire length of banisters and railings to ensure they  Quarterly
are secure; railings should not be loose or wobbly. Examine

the hardware attachments to the walls and/or floors, as

applicable. Secure as needed.

Clean surfaces with water and a mild cleanser like dish soap. As needed

Repaint or restain railings and banisters as routine As needed
maintenance to enhance the look of your home.

Effects of Deferred Maintenance

Failure to maintain the banisters and railings in your home may result in loose or
wobbly railings that no longer provide the safety and support they are designed for.
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Exterior Maintenance

Your home’s exterior maintenance needs may feel overwhelming. But with a little bit
of knowledge and a plan, you'll find that it’s very manageable. And the reward of
having a home that still looks like new, maintains its value, and has plenty of curb
appeal makes it all worth it. Extreme heat, low humidity, and windy conditions can
significantly increase the maintenance needed to keep your home in good condition.
Painted and sealed components may crack or deteriorate more rapidly at certain
times of the year; windows, doors, and other openings such as vents must be kept
well-sealed to maximize energy efficiency.

This chapter describes how to maintain the exterior of your home and provides
recommendations for your exterior home inspections. If you belong to a
Homeowner’s Association, refer to your CC&Rs for exterior finish restrictions when
repainting, refinishing, or making additions to the exterior of your home.
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Exterior Walls: Overview

This section discusses the preventive maintenance tasks that are necessary to keep
the exterior surfaces of your home weathertight and looking their best.

General Guidelines

¢ Trim Trees and Plants

Keep trees and other plantings trimmed to prevent them from impacting or
brushing the wall finish during windy periods, as well as to allow proper
ventilation and drying of walls near plantings.

¢ Maintain Proper Drainage

Make sure gutters and downspouts are clear and ground surfaces are properly
sloped to keep water moving away from the base of the foundation. Prevent
splashing from roof runoff that can stain and deteriorate wall finishes. Soil
buildup or erosion around the house can affect the drainage characteristics and
contribute to deterioration of the walls.

¢ Keep the Walls Clean

Keep walls and ledges clear of dust and debris build-up, which can stain exterior
finishes. Particularly on consistently shaded surfaces, dirt and moisture can cause
mildew growth and harm the finish.

¢ Keep an Eye on Water

Your home has been designed and built to withstand normal weather; however,
keep concentrated water such as roof-edge drainage from dripping or flowing
onto walls and ledges. This will help prevent leaks, finish deterioration, and
staining from dirt that is carried down with roof runoff. Take care to prevent
irrigation overspray from spraying onto your home.

¢ Do Not Puncture the Surfaces

Avoid any added penetrations of the exterior walls (attaching new wiring, shade
covers, etc.) unless absolutely necessary. You cannot hold Woodside Homes of
Northern CA. L.P. responsible for damages resulting from after-market changes to
walls. Additions should be made by a qualified professional and sealed in a
manner consistent with the exterior construction of the building.
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STONE VENEERS

Portions of the exterior walls on your home are covered with stone veneer. Stone
veneers are bound together with cement mortar.

Stone Veneer

Important Information

* Weep Screed. Weep screeds are installed in thin, masonry veneer, not full-
dimension brick veneer. Always keep the weep screed holes open so the wall
system can properly drain.

o Applying Paint or Other Coatings. If you choose to apply a paint or coating to
your brick, first consult with a professional to determine if your surfaces are
paintable and what type of product is appropriate for your application. Always
select a product that will properly adhere to the surface, as well as allow water
vapor in the veneer to escape. Painting or sealing surfaces with a waterproofing
product may result in early failure of the coating and deterioration of the veneer
due to a buildup of vapor pressure at the surface.

* Trees and Plants. Brick veneer walls are typically founded on a continuous
concrete footing below the ground surface. The root systems of mature plants
and trees can severely damage the footings and crack the veneer walls. Ensure
that trees and plants are planted sufficiently far enough from exterior wall
footings to prevent root damage of the footings and walls.
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e Cracking and Spalling. If cracking or spalling appears in brick or mortar, first
identify the cause. Some cracking is simply a character feature of the type of
brick, and others should be further investigated and repaired. The replacement of
cracked or spalled brick involves removing the mortar around the brick, removal
of the brick itself, and thorough cleaning of the cavity prior to the installation of a
new brick. Brick replacement and repointing is best performed by a professional
mason.

Cleaning Tips

Dirt and Grime

Begin with the least aggressive approach. Loose dirt can usually be removed with a
hose or mild detergent and a stiff bristle brush. Other cleaning solutions are available
for different types of dirt and grime. Consult a brick manufacturer for recommended
cleaning products and methods for the particular situation.

Mildew and Algae

Use a soft brush to apply a mixture of bleach and water to brick that has been
thoroughly soaked with water. Rinse thoroughly.

Efflorescence

Efflorescence is a deposit of water-soluble salts that can sometimes form on the
surface of brick. Some cases are a result of the construction process and can usually
be washed away with a hose. Persistent efflorescence can be cleaned with a chemical
cleaner such as a mild solution of muriatic acid (one part muriatic acid to 12 parts
water). Wet the brick first, and rinse thoroughly after cleaning. Do not use this
method of cleaning where brick is applied over acid-soluble waterproofing systems. If
efflorescence persists after cleaning, it may be wise to have it inspected by a
professional to determine if water has penetrated the wall cavity.

Recommended Maintenance Frequency
Inspect to ensure that weep holes are kept clear for proper Regularly
drainage.

Check the walls for cracks and spalled areas. Reapply mortar Annually in the
to affected areas. Spring

Replace cracked bricks. Hire a professional mason for these Annually in the
repairs. Spring

Repoint surface mortar as conditions indicate. Periodically
Clean brick with soap and water. As needed
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Effects of Deferred Maintenance

Failure to maintain your stone veneer may lead to premature deterioration, possible
water intrusion if cracks are not repaired, and water damage if water is not allowed to
drain from the weep holes.
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STUCCO

Exterior stucco is a rigid, durable, low-maintenance finish. It is usually comprised of a
high-performance “one-coat” application over a solid substrate such as foam (for
added insulation). It requires regular inspection and maintenance to keep it
performing its best and to prevent the possibility of water intrusion.

Stucco Siding

Important Information

» Protect the Stucco. As with all exterior walls, prevent water from dripping onto
the stucco and from splashing up from gutter downspouts.Cracking is Normal.
Stucco is a cement product, and has the same properties as concrete. Occasional
hairline cracks can be expected, due to expansion and settling and may not be a
defect in workmanship. Cracks in stucco are generally cosmetic in nature, and
should be patched to avoid the collection of dirt and debris. Clean cracks to
remove dirt that may have collected, and seal with an acrylic stucco patch and
color match.

¢ Hints for Patching. Should your stucco finish require minor patching, there are
stucco patch products available at home improvement stores. One-coat systems
should be patched using an acrylic-modified stucco material, preferably one
recommended by the manufacturer. Stucco patching, especially at cracks, can be
tricky and difficult to achieve permanence and an acceptable appearance.
Significant patches are best performed by a qualified professional who can match
and blend texture and color, incorporating a fog coat to the area.

» Discoloration. If it is an integrally color coated stucco finish, do not be alarmed by
wet “blotches” after rain. This is normally occurring surface absorption. However,
repeated roof runoff or sprinkler overspray can cause discoloration of the stucco.
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* Keep the Foundation Clear. Keep a minimum of four inches of clearance between
the bottom of the stucco termination and the grade or landscaping (check local
codes; some experts recommend six to eight inches). Keep a minimum of two
inches (4-6" preferred) clearance between the screed and the top of any walking
or hard surfaces.

¢ Integral Color Coats. If your stucco has an integral color coat, it should not be
necessary to refog it for many years. If refogging becomes necessary, be sure you
properly clean and prepare surfaces, seal where needed, and prime and paint
with products recommended by a recognized paint manufacturer or store.

Cleaning Tips

Always begin with the most mild cleaning methods, and use stronger cleaners only
when necessary. Try clean water and a soft brush first, and add mild soap if water is
not strong enough. For tougher dirt or stains, use low-pressure water or appropriate
chemical cleansers that are designed to remove dirt, grime, rust and other stains
without harming the stucco surface. Consult the manufacturer’s or installer’s
documentation prior to performing any maintenance tasks.

Recommended Maintenance Frequency

Inspect surfaces for chipping or cracking. Repair chipped or Annually
cracked stucco with a stucco repair product.

Clean surfaces with a light pressure wash. Be careful around Annually
doors and windows where pressurized spray can actually seep
around flashing and into wall framing.

Repaint or refog the stucco as weathering and exposure Every 3-5 years
indicate. and as needed
Effects of Deferred Maintenance

Failure to keep water off the stucco can cause discoloration which would require the
application of a new fog coat to the stucco. Water penetrating chipped or cracked
stucco can damage walls.
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WOOD SIDING

Wood siding includes pieces with natural imperfections that may result in some
warping or twisting, requiring localized refastening and caulking. The siding on your
home is installed over building paper. Wood siding may be in the form of planks,
plywood panels, or shingles. The trim at corners, openings, or other features may
incorporate a similar material or solid wood. Determine which of these materials was
used in the construction of your home; if it is a manufactured composite, follow the
manufacturer’s recommendations regarding its use and maintenance.

Wood Siding

Important Information

¢ Maintain the Sealant and Paint. Sealing and painting is key to the prevention of
moisture damage to siding. All exposed surfaces and edges should be painted or
treated. If the wood shows any signs of rot, replace the affected portions before
painting. Polyurethane sealants are generally the best for this type of application.
When repainting is necessary, consult the siding manufacturer’s
recommendations or a paint store regarding preparation and paint products.
Always confirm that siding is paintable before applying paint. Refer to the
“Sealants” section in this guide for in-depth information regarding choosing and
applying the appropriate sealant.
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* Protect from Water Intrusion and Damage. The siding on your home is the first
defense against water penetration through walls. The weather resistance,
performance, and appearance of your home will depend on the maintenance and
care you provide for the siding. Water should not be allowed to pond or stand
against the siding or trim of your home. Properly maintain flashing in order to
properly shed water away from the wood. Similarly, all holes through walls should
be sealed to prevent water from entering and to prevent air infiltration. Prevent
water from dripping onto the siding and from splashing up from gutter

downspouts.

Recommended Maintenance

Inspect wood siding for loose siding boards and trim, signs of
deterioration, rot, insect damage and/or infestation. Replace
rotted or deteriorating boards; refasten loose siding or trim.
Seal around all new and repaired fasteners.

Check the sealant and flashing joints of wood siding. Examine
paint and boards to ensure that it is not peeling or bowing.

Repair nails that have pulled out from expansion of the wood.

Repair or repaint as needed.

Remove paint, prepare surfaces, and repaint.

Effects of Deferred Maintenance

Frequency

Annually

Annually

Every 5-6 years
or as conditions
indicate

Failure to keep water off the siding can cause staining and result in unnecessary
expense to clean the siding. Lack of timely painting will result in reduced curb appeal

and premature deterioration of the siding material.
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Foundations

Maintaining the area around your home's foundation is critical to the long-term
maintenance of your home. Moisture may originate from rain water, underground
water, etc. Dry soil may be the result of a variety of conditions such as overly dry
weather conditions or trees that are in close proximity to the slab. Learn about the
ground water table in your area to determine if groundwater is a serious concern
worthy of close monitoring. Proper drainage related to irrigation, storm water
accumulation, and water draining from your roof and gutter system is very important
to protecting the foundation. This section addresses the type of foundation specific to
your home.
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BASEMENTS

Basement foundations are constructed by excavating below the existing grade or into
a hillside and building footings and walls. The basement walls hold the weight of the
house and resist the lateral force of the soil pushing against the wall. Basement walls
are usually constructed of reinforced concrete or reinforced concrete block and
generally have the exterior faces below grade coated with a waterproofing
membrane.

Interior of a Finished Basement

Impc‘a@tiovn
[ N

¢ Sump Pumps. Make sure pipe penetrations are sealed and water is not allowed to
enter the basement. Many basements are equipped with a sump pump to remove
water that migrates into the basement space. If your basement is equipped with a
sump pump, refer to the manufacturer’s recommendations for use and
maintenance.

* Prevent Heavy Loads Near the Foundation. Do not park vehicles or allow very
heavy objects such as concrete trucks and service vehicles near basement
foundation walls, within a distance equal to the height of the basement, except at
driveways.

* Proper Drainage. Ensure proper drainage away from foundation walls. Some
basement foundations systems, especially in hillsides, are equipped with partial
perimeter drains that remove water from the soil around the wall and relieve the
wall of lateral water pressure.
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Exterior Maintenance

* Bracing. The floor framing is sometimes counted on for bracing the top of the
wall. Before making any alterations to floor framing that is supported by the
basement wall, contact a licensed contractor or engineer for evaluation and

recommendations.

e Inspect for Cracking. Inspect the interior of the basement walls for cracking. If
cracking is encountered, contact a professional engineer immediately for

evaluation and repair.

Recommended Maintenance

Check the grade around your house, including flower and
landscape beds, to ensure there is no standing water within
five feet of the foundation. Water should always flow away
from the basement wall.

Examine the gutter and downspout system during a rain to
ensure that water is drained sufficiently away from the
foundation.

Inspect any drain outlets to ensure they are clear and
groundwater can flow away from foundation.

Check the interior surfaces of the basement walls for cracks
and water intrusion.

Test and service the sump pump (if installed) per the
manufacturer’s recommendations.

Effects of Deferred Maintenance

Frequency

Monthly in dry
seasons/Weekly
in wet seasons

Monthly in dry
seasons/Weekly
in wet seasons

Monthly in dry
seasons/Weekly
in wet seasons

Monthly in dry
seasons/Weekly

in wet seasons

Annually

Failure to perform the recommended maintenance may result in deterioration to
your basement foundation, causing movement and damage to the walls. Additionally,

water intrusion or damage can occur.
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WEEP SCREED

The area at the base of the exterior wall finish is terminated with a weep screed, and
deserves special attention and preventive maintenance to protect your home from
both water and pest damage. A weep screed is a metal edge strip that allows the wall
system to drain moisture. Avoid covering or sealing over the weep screed, as it is
intended to allow the stucco and underlayment wall to “weep” (drain) any
accumulated moisture in the wall finish.

Stucco and siding products are terminated above the ground; however, some brick
facades are terminated at or below the ground. Maintain a sufficient separation of 4
inches (but preferably 6—8 inches) between the base of the wall and the ground
surface, and 2 inches (but preferably 3 inches) between the base of the wall and
adjacent paving or hardscapes.

Base of Exterior Wall Finish

@ Note: Refer to the “Foundations” and “Drainage and Irrigation” sections in this
guide for additional guidance.

Important Information

¢ Additions. Do not add patios or hardscape that can block the weep screed.
Observe all recommended clearances at all times.

* Keep Soil and Wood Chips Away. Soil, wood chips, and other debris can add to
the risk of deterioration, fungus growth, and insect infestation. Do not stack wood
against the side of the house.
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* Drainage. Avoid irrigation or roof-edge splash that will wet the weep or base of
siding. It is vital to maintain the drainage away from the house.

Recommended Maintenance Frequency
Inspect the base of wall area to ensure it is clear of debris and
is open to drain properly. In areas subject to termite
infestation, check the base of the wall for termite “tubes”
between the grade and the base of wood framing. Contact a
qualified pest control service if necessary.

Annually

Effects of Deferred Maintenance

Failure to perform recommended maintenance may result in deterioration to your
foundation and water intrusion or damage.
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Lighting

The area lights around your home are for safety and aesthetics. They may be
controlled by photo cells mounted on the side of your house or on the light unit itself.
Your lighting may also be controlled by wall switches located in your home.

Exterior Light Fixture
Important Information

e Use the Correct Bulbs. Do not exceed the bulb wattage recommended for the
fixture. The heat from confined high wattage bulbs can damage the fixture
encasement. Use exterior light bulbs for exterior fixtures and wet location light
bulbs appropriately.

* Keep an Eye on Water. Keep water off the unit as much as possible. Ensure that
roof drainage does not occur on or around the fixtures.

Recommended Maintenance Frequency

Look for and replace burned out bulbs. Monthly and as
needed

Clean the encasement so light can shine at full illumination. Quarterly

Ensure that mounting screws and plates are tight and wall Quarterly

plate is fully against the exterior wall or soffit. Inspect sealant
at joints between light fixtures and walls. Repair or replace the
sealant as needed.
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Effects of Deferred Maintenance

Failure to provide the maintenance required may cause danger if proper illumination

is not maintained. Water and lack of cleaning will diminish the attractiveness and
function of this feature.
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Openings

This section details the maintenance needed to keep the openings on your home
such as doors, windows, and vents, weathertight and looking their best. Exterior
doors and windows located in dry, desert climates require regular inspections and
timely maintenance, as extreme heat, low humidity, and windy conditions can cause
paint, weatherstripping and sealants to crack or deteriorate more quickly than in
cooler, milder climates.

EXTERIOR DOORS

The exterior doors in your home may include a variety of door types, materials, and
finishes to complement your home’s entry, openings to the yard or balconies, and
utility areas. Regularly inspect the condition and operation of the doors, hardware,
frames, and weatherstripping to ensure that the building interior is well-protected
and secure.

'.

Interior View of Front Door

Important Information

e Refinishing. When door refinishing or repainting is necessary, do not overlook
the door edges.

¢ Additions. If you choose to add alarms or additional security devices, do not
compromise the weathertightness of the door and frame.
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* Protect from Water. Prolonged moisture is a major enemy of exterior doors, and
hosing down doors is not advised. Direct sprinklers away from doors and/or use
drip irrigation in these areas.

* Clean Gently. Use mild household cleaners on your doors and never use abrasive
chemicals on the doors or hardware. Consult a professional for specific products
and applications to help extend the life of your door.

¢ Inspect Regularly. Check doors during major storms or windy conditions to
gauge the performance and condition of weatherstripping, thresholds, and
adjoining sealants. Make adjustments or repairs as necessary. Annually examine
the sealants located between the door frame and wall finishes and repair or
replace when needed.

¢ Thresholds. Door thresholds are located at the bottom of the door, and are
designed to close the gap between the bottom of the door and the floor
construction. Inspect regularly for water intrusion and ensure that the threshold
is continuous and securely attached.

Recommended Maintenance Frequency
Dust and clean doors as part of routine cleaning. Do not use Regularly
water; consult the manufacturer for recommended cleaning

products.

When needed, apply a low sheen cleaner and finish protectant  Regularly
to composite doors to remove surface contaminants and
protect the finish.

When vacuuming, run the nozzle along the tracks of all sliding ~ Monthly
doors. This will help remove debris and help prevent damage
to rollers. This will also allow for proper drainage during rains.

Inspect weatherstripping to ensure it forms a tight seal against  Quarterly and in

the door surface when the door is shut. hot and cold
seasons
Remove the snap-in closure over a portion of the sill track to Twice per year

clear dirt accumulated there.
Check door finishes. Touch-up and reseal as needed. Twice per year

Use a spray silicone lubricant to keep your sliding door Twice per year
hardware functioning smoothly and reduce possible friction
that might cause excessive wear.
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E

Recommended Maintenance Frequency
Clean and adjust the hardware if door latches, locks, and Twice per year
rollers are difficult to operate or if the door is not sliding

properly.

Examine the sealants located between the door frame and Annually

wall finish and repair or replace when needed.

Refinish exterior of wood faced doors. Every 2—-3 years

or as needed

ffects of Deferred Maintenance

Failure to maintain the doors will result in improper functioning and shorter life.
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GARAGE DOORS

Garage doors are important for the security of your home, so keep them in good
working condition. Metal garage doors are typically constructed of aluminum with a
low maintenance, baked-on enamel or painted finish. As with all of the products
installed in your home, become familiar with the manufacturer’s recommendations
for using and caring for the door and opener.

Garage Door
Important Information

e Metal Surface Touch-Up. Metal doors with a manufactured coating do not
require repainting. However, should the door become pitted or blemished from
wind-blown dirt or debris, touch-up the finish with a matching auto paint to
prevent the aluminum base from being exposed to the elements.

¢ Close Doors During Inclement Weather. Large amounts of heat can be lost, even
when the garage is unheated and lightly insulated. Also, rain may saturate and
distort wood overhead garage doors and frames.

* Prevent Obstructions. Take care to avoid any interior storage that might
obstruct or damage the tracks and guide. Do not block the light beam at the base
of the door or place items in line with the door base that can interrupt closing of
door. If the garage door will not close, inspect the safety light beam and remove
any obstruction. Realign if necessary.

@ Note: In the event of a power failure use the manual release cord to open the
door.
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( Warning: If rust or deterioration of the door springs is discovered, repair or
- replacement should only be done by a professional service person, as these
springs are typically under tension.

Recommended Maintenance Frequency

Clean the light beam assembly at the base of the garage door. Monthly

Examine for any loose track or spring mounting bolts or Quarterly
screws, as these can affect the door alignment and operation.

Lubricate the moving parts of the doors. Twice per year

Check and tighten the door hardware. Inspect for rust, Annually
deterioration, and distortion of door counterbalance springs.
A water-displacement spray will help control rust.

Check surface for pitting or blemishes. Touch-up as needed. Annually and as
needed
Examine the finish on wood doors. Touch-up or repaint as Annually

neededRepaint painted doors as conditions indicate.

Clean with a hose and spray nozzle to remove dust and dirt As needed
from the garage door. Use a mild detergent to remove
stubborn grime from the door if needed.

Effects of Deferred Maintenance

Deferred maintenance of your garage doors will detract from the appearance of your
home, wear out the working parts and surfaces of your doors, and increase energy
bills.
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VENTS

There are several types of vents found in various locations on the exterior of your
home: attic ventilation, kitchen and bathroom exhausts, etc. All are important for the
proper ventilation of your home. Many vents have a “flapper” under the hood to
prevent pest entry and cold or hot outside air “back draft.”
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Important Information

* Prevent Obstructions. Take care not to obstruct vents with shrubs or anything
left leaning against the side of the house.

* Do Not Paint Vent Screening. When painting, do not paint the attic or crawl
space vent screening.

Recommended Maintenance Frequency

Lubricate the flapper hinge with a product such as WD-40 or Every 2 years and

equivalent. as needed

Have vent pipes cleaned professionally. Every 3 years and
as needed

Effects of Deferred Maintenance

Failure to maintain may result in the vents rusting. A permanently open vent can
allow birds or rats to nest.
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WINDOWS

Windows are an important component in your home’s energy efficiency, beauty, and
security. Your windows and their frames will last longer with regular inspection and

care.

=

Window

Important Information

* Do Not Seal Weep Holes. Window frames are designed to collect water during a
rainstorm and drain it out at the bottom through weep holes. It is normal to find
some water within the inside track during heavy, windblown rain. Do not caulk the
weep holes when caulking around the window!

e Clean Gently. Do not use hydrocarbon cleaners such as gasoline, kerosene, or oil
to clean vinyl windows and frames. Avoid using abrasive cleansers and scrubbers.

e Tint Cautiously. Refer to the window manufacturer’s documentation before
tinting any windows. Some window warranties may be voided by aftermarket

tinting.
Cleaning Tips

Always begin with the most mild solution and test the cleaning method in a
non-conspicuous location. Keep cleaning solutions away from the adjacent walls, as
wall finishes can be harmed by some cleansers. During routine cleaning, inspect the
interior for stains that may indicate water intrusion. Pull back the carpeting at
thresholds to observe the tack strip or floor sheathing for staining.
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Aluminum Frames

Clean with warm soapy water. Clean stubborn stains with mineral spirits as
recommended by the manufacturer. Solvents and abrasives can destroy sealants,
gaskets, and finishes. Aluminum surfaces that have become dull can usually be
restored with a quality car cleaner and wax.

Glass and Glazing

Wash with a mild window washing solution. Clean interior glass with a premixed
vinegar-based cleaning solution (1 part white vinegar to 1 part water) and a soft
towel. Rinse with clear water. Avoid using ammonia or alcohol-based cleaners, as they
attract moisture and dirt. Do not clean in direct sunlight. Avoid power-washing, as it
can damage seals and weatherstripping and result in leaks to the interior.

Remove grease, oil, tape, and paint with non-abrasive cleansers. Apply cleanser with
a soft cloth or towel and rub the area, taking care not to allow the cleanser or
solvents to come in contact with the adjacent framing. Do not use razor blades, as
they can scratch the glass and cause it to break.

Hardware

Most finishes can be cleaned with water and mild soap. Apply a thin layer of dry
lubricant (such as paraffin, silicone, or graphite finish, as recommended by the
hardware manufacturer) to the clean, dry surface. Avoid using oily lubricants, as they
attract dust and grime. Use graphite on locks, keyways, and hinges. Note: Vinegars,
citrus-based cleaners, and paint removers can damage hardware finishes.

Recommended Maintenance Frequency

Clean windows and frames as part of routine cleaning. Regularly

Clean window tracks of any debris to keep the weep holes free  Regularly, with
of blockage to prevent water from leaking into your home. routine cleaning
Always inspect before the rainy season.

Lubricate window tracks with silicone or paraffin sprays. Avoid  Twice per year
oil, as it attracts dust and lint. and as needed

Check the sealants between the window frame and wall finish, ~ Annually, before
and repair or replace when needed. the rainy season

Examine double or triple glazed windows to ensure that the Annually
seal has not deteriorated or been damaged. Replace panel
when the seal is compromised.

Copyright © 2021 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved. 5-25



Exterior Maintenance Acacia at Cypress

Effects of Deferred Maintenance

Deferred maintenance will result in diminished appearance, more difficult opening
and closing of windows, and possible water damage.
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Roof Systems

ROOFS

Since your roof is overhead, not easily accessible and tends to be “out of sight, out of
mind,” it is particularly necessary to develop and follow a strategy and program for its
inspection and related maintenance.

The roof is the most exposed part of your house, so roofing materials have been
carefully selected that are not only attractive but durable. Extreme exposure to sun,
rain, wind and accumulated wind-blown dust and debris constantly impacts your
home’s roof and can significantly shorten its life and result in costly damages to your
home if you do not monitor and maintain it properly.

Inspections

Nothing is more critical to the long-term performance of your roof than following a
program of regular inspections and proper maintenance. The longevity of your roof is
also dependent on the type of roofing material installed, as well as the local climate.
While general roof maintenance applies to most types, some require additional
maintenance inspections and tasks. Follow the recommendations in this chapter.

Roofing manufacturers strongly advise homeowners to stay off the roof, especially
tile roofs. When access to the roof is necessary, proper use of ladders and roof safety
measures must be applied. If your home’s design incorporates a particularly steep
roof pitch, it may limit your access by any normal method. Consequently, it is
advisable that you develop an alternative method to inspect your roof, using
binoculars or careful ladder access to check the roof from the edges.
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You may wisely choose to use professional services for at least a portion of your roof
inspection needs, as well as for repair and maintenance tasks. Repairs to the roofing
assembly should always be done by a licensed, qualified roofer. Nothing is more
critical to the long-term performance of your roof than following a program of regular
inspections and proper maintenance.

One critical area to inspect regularly is flashing. Flashing includes the assembilies,
usually sheet metal, that terminate the roof against walls, chimneys and parapets,
and provides collars and transitions around pipes, vents, or other roof penetrations. It
typically has laps and junctures that need to remain closed to weather, and may
include sealant as part of the assembly.

Example of Roof Penetration Flashing

Caution: Damaged flashing contributes to three-fourths of all roofing
problems. Pay special attention to this important component especially at
patios, chimneys, above and below windows, and at corners.

(@' Note: Maintaining seals around pipe and vent flashing collars is often the most

consistently needed roofing “tune-up.”

Recommended Maintenance Frequency
Check the interior ceiling and attic for roof leaks and repair Twice per year
leaks immediately. and after storms
Examine the general appearance for debris, drainage, and Twice per year
general condition. and after storms
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Recommended Maintenance Frequency

Inspect the attic for proper ventilation. Install additional vents  Twice per year
or mechanical venting if high levels of heat occur. Ensure that
vents are not blocked.

Check sheathing and rafters or beams for condensation, mold, = Twice per year
or other signs of inadequate ventilation.

Ensure gable end, ridge, and eaves vents (if present), are clear  Twice per year
and unobstructed. Ensure that mechanical vents and
thermostat controls are operable.

Professionally examine for any damage, slipping, or lifting of Annually and
the roofing and related flashing. Inspect flashing at edges and  after storms
around pipe collars to ensure laps and seals are in place and

unbroken. Repair as needed.

Check sealant joints to ensure they are not cracking, split, or Annually
incompletely adhered. Repair or replace as needed. (Refer to

the “Sealants” section in this chapter for additional

information on this topic.)

Trim nearby trees to prevent branches from impacting the Annually
roof during windy conditions. Keep branches from spreading

over roof areas, as frost can cause branches to break off and

damage roofing.

Effects of Deferred Maintenance

Failure to provide the maintenance required may result in greater repair expenses
and potential damage if water penetrates the membrane.
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GUTTERS AND DOWNSPOUTS

The gutters and downspouts are designed to collect water from the roof and direct it
to a safe drainage pathway at the ground or to a subsurface drain. It may be helpful to
observe your gutters during a heavy rain to ensure they are effectively handling the
roof runoff. Do not place ladders against the gutters, as this may dent the gutters.
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Gutter and Downspout

Important Information

¢ Underground Drainage. Downspouts may continue below grade and drain at a
lower level, away from the house. Seasonally inspect for the proper functioning of
buried drains by flushing the drains and observing for the proper exiting of water
at the exposed end of the drain.

e Check for Runoff. While the roof and gutter system is designed to substantially
collect all runoff directly into the gutters and downspouts, concentrated or
confined areas of roof runoff (such as at the ends of gutters and roof valleys) may
overrun the gutter. Adding an additional diverter made from aluminum may aid in
collecting this water and avoiding staining to the walls and fascia.

* Trees. Debris such as leaves, twigs, other vegetation, and bird’s nests can
accumulate in gutters and clog downspouts, especially where trees grow near the
home. Installing leaf guards over the gutters can help reduce this problem in areas
with heavy vegetation.

e Downspouts. Downspouts should drain water away from the house. If
necessary, add three to five foot extensions to the downspouts to ensure proper
drainage. Water should never pond near the base of your walls.

5-30 Copyright © 2018 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.



Acacia at Cypress Exterior Maintenance

* Splash Pans. Splash pans may be installed at the drainage end of the
downspouts. The splash pans may be heavy and settle over time; the heavy
weight at the back of the pan can result in the splash pan tilting towards the
foundation. It may need periodic lifting by adding soil or gravel beneath it.

Downspout and Splash Pan

Caution: Added diverters should in no way block the drainage at the roof edge,
which would create an additional problem rather than a solution.

Recommended Maintenance Frequency

Examine and clear gutters of all debris. Where adjacent trees  Seasonally and as
or windy conditions have caused the build up of leaves, flush  needed
gutters and downspouts with a hose jet as necessary.

Clear dirt and roofing surface granules that may build up in Seasonally and as
the bottom of the gutter, as they can slow or impede the needed
downspout drainage.

Inspect the fascia boards and adjacent walls for stains Seasonally
indicating leaks or incomplete roof-to-gutter laps. Repair as
needed.

Flush underground drainage pipes to remove debris buildup  Seasonally
and ensure proper drainage from the downspouts.

Check any seams or joints in the gutter and downspout Annually
system to determine if resealing is necessary.
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Recommended Maintenance Frequency

Re-paint painted gutters and downspouts. As needed,
typically every 3-5
years

Effects of Deferred Maintenance

Failure to provide the maintenance required may result in broken and leaking gutters,
from which water damage and staining can result.
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Sealants

Sealants are important in constructing and maintaining watertight and airtight
building envelopes. Sealant is an elastic compound used to fill the small crevices,
holes, separations, and joints between similar and different building components or
materials. They are used to seal joints, terminations of waterproofing membranes,
around windows and doors, and at flashings. These openings typically cannot be
sealed by any other means to prevent the passage or penetration of wind, rain, water
and dust.

There is a distinction between caulking and sealants. Caulking refers to products that
are manufactured for interior use, and are often used by painting contractors. They
are lower-grade materials that are used as a filler between dissimilar materials.

Sealants are higher-grade materials than interior caulking, usually applied to exterior
building components, and exposed to the elements.

Polyurethane and Silicone sealants are the best choice for components such as stucco,
trim, rough concrete and wood siding joints. Polyurethane is paintable, but silicone is
not. It is sometimes referred to as a sash and trim sealant. These come in different
grades with different extension and compression capabilities and strengths.

Latex or Butyl sealants are latex or oil-based, less expensive, lower grade
(often referred to as “painter’s caulk”), and are more appropriate for non-critical
“hole-filling” before painting.

Important Information

* Proper Preparation. As with repainting, caulking and sealing is only as effective
as its preparation. Follow directions for surface preparation as an improperly
prepared surface may lead to early loss of adhesion.

e Expansion Joints. Do not seal expansion joints as these are used to
accommodate natural shifting and settling in your house. Take note of what was
or was not caulked or sealed as part of the original construction, or ask Woodside
Homes of Northern CA. L.P.’ customer service department. In addition to
expansion and contraction joints, keep areas such as window sill weep holes and
exterior wall base screeds clear for movement or drainage.

e Inspect the Surfaces. No amount of sealant will correct deteriorated surfaces. If
there is already rust or rot present, repair affected areas prior to applying sealant.

* Follow Instructions. Always read and follow the manufacturer’s instructions on
the sealant package and for the component itself. Use the appropriate sealant for
the application.
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e Inspection and Replacement. Check sealants regularly. Sealants should be

elastic (recover after deformation). Remove and replace sealants that are cracked,
split, or incompletely adhered.

!@’ Note: Use a primer or cleaner where required as recommended by sealant

manufacturer when resealing.

Recommended Maintenance Frequency

Examine for cracking or incompletely adhered caulking and Annually
sealant, and repair or reapply as needed. Common areas for

this maintenance are around wood trim, light fixtures, and
windows.

Effects of Deferred Maintenance

Failure to provide the maintenance required will result in water intrusion and
possible damage.
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Trim and Accents

Wood and/or metal trim are used on your home for both beauty and function. They
finish and protect your roof edges, and may be used as railings and to accent your
windows, doors, or decks. Surfaces should be well-sealed and painted at all times.

Important Information

* Protect Wood Trim. Prime all wood surfaces and inspect annually for signs of
insect attack or not. Annually treat wood that is in contact with the ground with
an approved preservative.

* Proper Roof Maintenance. Proper roof maintenance is important for
maintaining the life of your wood trim. Maintain flashings, proper roof drainage,
and avoid excessive debris accumulation on the roof.

* Metal Trim. Exposed steel will rust. While galvanizing provides some protection,
the zinc coating is a sacrificial layer with a limited lifetime. Repairs should be
made using similar metals to avoid bi-metallic corrosion.

* Protection from Water. Water is the biggest danger to these components. Be sure
to follow the maintenance requirements in the gutters and irrigation system
sections.
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Recommended Maintenance Frequency

Check for chipping, peeling, or other signs of finish failure. Pay ~ Annually
attention to gaps, separation of trim, and staining or rotting
resulting from moisture intrusion. Replace trim that is

damaged or rotting.

Examine to ensure that railings are secure. Annually

Inspect for gaps and caulk where needed. Annually

Check to ensure that the shutters and accents are secured to Annually

the side of the house.

Treat wood surfaces that come in contact with the ground Annually

with an approved preservative.

Prep and paint the surfaces as exposure and weathering Every 2—3 years

indicate. in the sun or
every 4-5 years
in the shade

Effects of Deferred Maintenance

If the paint fails, water may gain access to the surfaces, resulting in damage and
higher replacement costs.
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Landscape and Irrigation

The landscape and irrigation around your home plays an important role in the overall
beauty of your property, as well as helps to preserve proper water drainage and
prevent erosion. Well-maintained landscaping and hardscapes will help increase the
value of your property. Landscape maintenance is divided into four main categories:
Drainage and Irrigation, Hardscape, Plants, and Walls and Fencing.

Proper maintenance of your landscaping components has important consequences
for the long-term protection of not only your home and property, but your neighbor’s
property as well. Neglected or improper maintenance may result in moisture
intrusion or erosion.

Refer to your CC&Rs to determine what maintenance responsibilities or limitations
may apply to your property and areas where your property borders the common
area. Planting regulations and hardscape addition rules may be in effect.
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General Guidelines

e Underground Utilities

Your home has underground utility services such as sanitary sewer and water.
There may be other utilities brought underground into your residence such as gas,
electrical power, and telephone. These underground utilities occupy trenches
under the surface of landscape. Prior to digging holes for planting trees, installing
any new trenches for irrigation systems, cable, etc., learn where the existing
underground trenches are, how deep they are, and what utilities are in them.
Many states require that a utility locator service survey the area to be excavated.
Contact your local power or telephone company to determine local requirements
before digging.

¢ Subterranean Termites

Do not install landscaping within 16 inches of building foundations, and install
irrigation only outside of that plant line. Do not install fence posts, trellises, or any
other wood decoration that touches both the ground and your home.

¢ Drainage and Foundations

Keep plants that require heavy watering away from your home’s foundation.
Where possible, pave two feet immediately adjacent to the foundation.

* Report Common Area Problems

Report any common area landscaping or irrigation problems to your HOA
representative immediately.

¢ Preserve Drainage Design

Landscape or hardscape additions that change slopes or grades can affect
drainage. Keep water moving away from your house. Many communities are built
so that water drains from yard to yard. If you install landscaping or hardscape
(patios, walkways, or walls) that interfere with this flow, you may create a
significant problem and be liable for damage. Always consult an expert when
work affects drainage.
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Drainage and Irrigation

BACKFLOW PREVENTER

A backflow preventer permanently separates the domestic (potable or drinkable)
water supply from the irrigation system. The backflow unit is a “Reduced Pressure”
type and is located near the points of connection (water meters).

Backflow Preventer

backflow preventer’s intended function. However, if there is a noticeable water
bill increase or excessive leaking, have the unit professionally inspected and
repaired as needed.

@ Caution: Periodic discharge of water from the relief valve is part of the

Recommended Maintenance Frequency

Inspect for leaks and vandalism. Twice per year

Schedule a licensed inspector to check for leaks. Annually or per
local codes

Effects of Deferred Maintenance

Failure to examine and repair backflow units may result in malfunction and affect
nearby grass, trees, and other plant life. Ineffective backflow prevention can also
result in contamination of the domestic water supply.
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DRAINAGE AND GRADING

Maintain proper drainage and grading to best protect your landscaping, home, and
property from water damage. Your lot has been graded to facilitate drainage of water
to the street or other approved drainage structures. It is essential that you maintain
proper grading and drainage to prevent pooling that could affect your foundation
slab. Furthermore, you could be liable for any damage from water diverted to your
neighbor’s property.

Be sure to keep the adjacent grade sloped away from your home to allow water

@ Caution: Water is the #1 potential hazard to your home!
to drain properly.

Important Information

e Maintain the Grade. Be sure to keep the grade sloped away from your
foundation per local codes (typically a slope of 2% to 5%). Check local codes to see
what is required for the city or county your home is located in.
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Diagram of 2% Grade Sloping

* Keep Area Drains Clear. Drains may be a part of your drainage system, and are
often installed around your home to remove excess surface water from the
landscape. Keep drains free from blockage in order to prevent clogging and
flooding. Wood chips may float up and block drains; consider using landscaping
stones for 2—-3" around drains if wood chips are used in a landscaped area.

e Drainage Outlets. Provide outlets at drainage flow lines where fences or walls
cross them. Use sufficiently sized outlets for the flow line on each lot. Provide
drainage-to-drainage flow lines at planters and planter areas.
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Area Drain
Recommended Maintenance Frequency
Inspect drains, inlets, and catch basins for blockages. Check Monthly in dry
downspouts carrying water from roof gutters to ensure the seasons/Weekly
drainage is directed to appropriate drains. in wet seasons

Examine surface swales to ensure that they are draining freely  Monthly
to catch basins and/or drain inlets with no blockage or

ponding. Maintain a grade of a minimum of 2%. Repair

conditions that limit surface drainage immediately.

Trim groundcover. Remove debris around drain inlets and Quarterly and as
swales. needed

Flush inlets, catch basins, and drainage lines to keep them free  Twice per year
of debris.

Inspect to ensure that the grade slopes away from your Annually
home’s foundation to prevent water accumulation. Reslope
the grade as needed.

Ensure that the grade is kept below the level of the stucco Annually
weep screeds, masonry wall flashings, etc., to prevent water
infiltration into your home. Remove soil as needed.

Effects of Deferred Maintenance

Landscape drain blockages may lead to flooding in lower ground areas, surrounding
lawns, or plants. Severe flooding may also affect nearby hardscape or structures, as
well as contribute to soil erosion.
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DRIP SYSTEM

Drip emitters disperse water from the irrigation system to the plants. Every attempt
has been made to provide efficient coverage for all areas irrigated by the drip
emitters. However, because every area is a unique shape, with varying sun, wind, and
soil conditions, dry (or wet) spots may develop.

Drip System Emitter

Important Information

e Monitor for Oversaturation. The drip irrigation system is extremely efficient at
delivering water to the plants’ root system. As the plants mature, they typically
require less water from the drip emitters. Inspect the plants for signs of
oversaturation, and adjust the drip irrigation system as needed.

Recommended Maintenance Frequency
After any irrigation repair, flush piping and re-test for proper As needed
function.

Check for broken or clogged emitters. Monthly
Operate the air and flush valves. Quarterly

Effects of Deferred Maintenance

Failure to examine, replace, and adjust irrigation system components may result in
inadequate or surplus water supply, affecting nearby grass, trees, and other plant life.
Over watering will eventually lead to soil erosion, and could harm nearby structures
and/or hardscape surfaces.
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HOSE BIBS

Hose bibs are located at various points on the exterior of your home. Hose bibs
require very little maintenance, but should be regularly inspected to ensure they are
not leaking and that the valve is working properly. If a leaking or damaged hose bib is
discovered, repair it immediately to prevent water damage to adjacent surfaces and
components.

Some hose bibs are equipped with anti-siphon valves, which is in essence a small
backflow preventer. These devices prevent non-potable water from flowing back into
the water system, and are most often found in hose bibs used for irrigation.

Hose Bib
Recommended Maintenance Frequency
Inspect the hose bibs to ensure they are not leaking. Regularly

Test the valves to ensure they are working properly and close Quarterly
tightly. Repair or replace parts as needed.

Effects of Deferred Maintenance

Failure to inspect and maintain the component may result in higher repair or
replacement costs and damage to adjacent components and systems.
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IRRIGATION SYSTEM AND CONTROLLER

A comprehensive maintenance program will help ensure the reliability of the
irrigation system. The irrigation system includes all of the components necessary for
distributing water to your landscaping. When installing additional irrigation
equipment, make sure the new equipment is compatible with the system that is
already installed.
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Irrigation Controller

How the System Works

The irrigation controller is the master control that regulates the irrigation process. It
maintains the time of day and controls how often the irrigation system disperses
water. It turns the irrigation valves on and off according to a programmed watering
schedule. The controller has a battery backup, which should be inspected after power
outages to verify that the timing schedule has not been lost if the battery is not fresh.

Only water when plants and weather conditions require. Watering is typically best
done in the early morning when wind and temperatures are low. Evening watering
may encourage plant diseases such as fungus when foliage is wet all night. Also, once
plants are established, watering tends to be more effective when done less often and
deeper, if weather and soil conditions allow.

Changing short-term weather conditions and seasonal changes will require fine-
tuning the program for proper watering. During wet seasons or extended rainy
periods, shut down the controller until additional water is needed in the landscaped
areas. Controllers that utilize rain sensors are advisable. The goal is to apply only as
much water as the plants need for healthy growth.

Because plant growth and weather vary by month, inspect water application amounts
on a monthly and seasonal basis and adjust as needed to allow for site-specific
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conditions. Exposure, weather, soil variables, and other factors which cannot be
predicted will affect the amounts of water needed and irrigation schedules should be
adjusted accordingly.

Water Conservation
Following are some suggestions for conserving water with your irrigation system:

* Water your grass and landscaping during the coolest and least windy part of the
day (usually early morning) to reduce water loss through evaporation.

e Make sure the irrigation system is not watering the yard on rainy days, or
immediately before or after it has rained. Even on dry days, make sure the system
is not over-watering the plants or over-saturating the soil. Re-program the system
seasonally and as necessary to adjust to weather conditions.

* Make sure that the irrigation spray is not water paved surfaces. Sweep your
driveway and pathways, rather than hosing them down.

e If adding ore replacing an irrigation system, select a high-efficiency system with a
timer and a moisture sensor controller or rain delay controller. Drip irrigation is
much more efficient that spray/sprinkler irrigation.

e Put an automatic shut-off/trigger nozzle on your garden hose(s) in order to
prevent water waste.

Some homes have a built-in rainwater harvesting system or a gray water system that
captures rainwater from the roof or gray water from faucets and the washing
machine for landscape irrigation use or indoor water use. If your home does not have
a built-in rainwater or gray water system, you could consider setting up a simple
rainwater catchment barrel in your yard; you can use the rainwater you capture to
water some of your plants. (More elaborate rainwater and gray water capture system
are subject to local codes and may require special permits.)

@ Note: Apply water only in amounts necessary to meet plant needs, without
excess. Unusual increases in water bills can be indications of leaks in the
irrigation system.

Caution: Check the system after electrical storms, as lightning strike may affect
the system.
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Mainline and Lateral Pipes

The mainline and lateral pipes carry water from the water source to, and between,

the disbursement points (sprinkler heads). Mainline (supply) pipes are “hot” (always
pressurized) and connect the valves to the water source. Lateral pipes are filled with
water only when a remote control valve is opened to serve a group of sprinkler heads.

leaking is detected. As with the other components of the irrigation system,
repairs that are not attended to immediately could result in long-term damage
to plant life and cause soil erosion in the affected areas.

@ Caution: Repair plastic (PVC) irrigation supply and lateral pipes immediately if

Recommended Maintenance Frequency

Examine controller for moisture damage and corrosion. Monthly
Inspect for dead backup batteries, loose connections,
deteriorated weatherproofing or damaged hardware.

Check the controller to ensure the scheduled program is Monthly
working properly, and adjust for proper watering.

Adjust each irrigation station run time in response to changing  Monthly and as
weather conditions and plant needs. Record changes to needed
irrigation settings.

Reset the controller schedule for Daylight Saving Time (where  Twice per year
applicable) and after any power failures. Keep a fresh battery and as needed
in the controller to minimize the need for resetting.

Replace the backup battery. Annually

Replace the controller(s) as they fail. Every 4-5 years
and as needed

Effects of Deferred Maintenance

Failure to examine the controllers may result in inadequate or overwatering which,
even for a short period of time, may be disastrous to surrounding landscaping.
Overwatering may cause water accumulation that may lead to plant death, pavement
failures, slippery pavements, and surface waterproofing problems.

6-10 Copyright © 2018 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.



Acacia at Cypress Landscape and Irrigation

SPRINKLER HEADS

Irrigation sprinklers disperse water from the irrigation system to the plants. Irrigation
systems are designed to provide double-coverage for all areas irrigated by the
sprinkler system. However, because every area has a unique shape with varying sun,
wind, and soil conditions, dry (or wet) spots may develop.

Irrigation Sprinkler Head

Important Information

e Risers. As shrubs and groundcovers grow, it may be necessary to add risers to
some sprinkler heads or trim shrubbery so spray patterns are not blocked. It may
be necessary to stake irrigation heads for risers 12" or taller to maintain
performance. Heads can start to tilt or sway if tall risers are not secured.

* Prevent Overspray. While the sprinkler patterns have been chosen to keep
overspray to a minimum, windy conditions, plant growth, and other factors will
sometimes result in isolated overspray or underspray problems. Regular
inspections will identify such areas. Make necessary adjustments immediately.
Use the manual run function of your sprinkler system to inspect the coverage and
flow of your sprinkler heads.

¢ Flush the System After Repairs. Flush and re-test the piping after repairs to the
irrigation system to ensure the sprinklers are functioning properly and providing
adequate coverage.
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@ Caution: Keep water off structures and hardscape to prevent damage and

slipping hazards.

Recommended Maintenance

Check the amount of water being applied and adjust, if
necessary.

Examine for broken or improperly adjusted sprinkler heads,
clogged or worn nozzles and gear drives, grit in seals or
moving parts, mower or other physical damage, and broken
sprinkler lines.

Inspect for appropriate sprinkler coverage. Check for proper
spray pattern, and ensure that structure walls are not in the

spray pattern. Adjust the riser height of sprinklers as needed.

Compare and analyze the site and plant conditions to
determine if the water amounts are appropriate. Make
adjustments if necessary.

Effects of Deferred Maintenance

Frequency

Weekly

Monthly and as

needed

Monthly

Annually

Failure to examine, replace, and adjust sprinkler system components may result in
inadequate or surplus water supply, affecting nearby plant life. Overwatering will
eventually lead to soil erosion, and could harm your house and/or hardscape

surfaces.
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VALVES

Valves are the remotely controlled irrigation valves that, in conjunction with the
irrigation controller, regulate the flow of water throughout the system.

Valve Boxes

' Note: The water pressure supplied to the valve should be at least 50 psi, not to
exceed 60 psi. Test the system upstream of the valve connection and adjust/

install a pressure regulator as needed.

Recommended Maintenance Frequency

Manually operate and visually inspect the valves to ensure Monthly
they are operating properly. Check quick coupling valves, and
ball or gate valves.

Schedule a thorough inspection for diaphragm or seat wear, Annually
sticking solenoids or diaphragm, corrosion of wire

connections, clogged screens and orifices, and debris or stones
lodged under the valve.

Effects of Deferred Maintenance

Because the remote control valves control the disbursement of water, repairs that are
not attended to could result in long term damage to landscaping in the affected areas.
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Hardscape

The hardscape around your home may include walkways, patios, and other concrete
surfaces. Patios and walkways, if installed by Woodside Homes of Northern CA. L.P,,
have been designed to meet the soil conditions and drainage patterns of your lot. If
you add a patio or walkway as an improvement there are several very important
things to remember.

General Guidelines

* Weep Screed Line

Do not pour a patio slab higher than 2-3 inches below the house foundation
(weep screed line).

* Proper Drainage

Provide a drainpipe or other means of drainage when patios or walks cross flow
lines. Do not allow water to collect against your house or behind walks or
planters.

e Underground Utilities

Confirm the location of underground utilities prior to the planning and excavation
of any hardscape features.

* Maintain a Slope

Always slope concrete away from house (2% slope: 1/4 inch drop for every 12
inches of length) to a drain or swale.

e Expansion Joints

Concrete surfaces such as driveways, sidewalks, and patios generally have
expansion joints to reduce cracking. There should also be an expansion joint
between the edge of these surfaces and the face of the foundation of the house.
These joints are sometimes filled with 1" x 4" treated lumber that is set between
the adjacent concrete. The joints can also be formed with a variety of sealants and
or expansion joint filler.

¢ Hire Professionals

Contract a licensed contractor and professional engineer who is knowledgeable
about the building code requirements and soil conditions for your area. There
may by structural reinforcements necessary for your improvements. Note that
most municipalities require designs to be signed off by a licensed, professional
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engineer. Sidewalk and driveway construction details may be mandated by your
municipality.

* Get Necessary Approvals

Obtain necessary approvals and permits from appropriate governmental agencies
and your HOA’s appropriate committee (if your community is governed by an
HOA).

* Permeable Paving Materials

Consider using permeable paving materials, such as pavers or porous concrete,
which allow water to seep into the ground rather than run off into storm sewers
or pond on the pavement. Avoid using asphalt (a petroleum product) or other
dark paving materials, especially in regions with hot summers. Dark materials
absorb heat from the sun; on hot days this can contribute to a “heat island” effect
around your home, which can increase the need for air conditioning. If adding
concrete, consider using a white or gray concrete, to help reduce the summer
heat island effect.
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CONCRETE SURFACES

The concrete surfaces include your driveway, garage, walkways, and patios. Walkways
are the concrete sidewalks leading to your front door and backyard. Promptly repair
walkways with hazards such as lifting and ponding of water. Tripping hazards should
be promptly corrected.

Expansion Joint in Concrete Walkway
Important Information

 Stain Removal. Remove grease/oil spots from driveways with concrete cleaners
from your hardware store.

* Prevent Heavy Loads. Do not permit heavy equipment, such as concrete trucks
or moving vans, to drive on your concrete, as it was not designed for heavy loads.

e Joint Fillers. The joint filler in the expansion joints will deteriorate over time. The
life of the filler may be dependent on environmental conditions such as the
amount of rain or ultra violet radiation, or the amount of movement. Failure to
replace these deteriorated joints will allow excessive water intrusion to enter the
joints, eventually undermining the soils under the slab, and will cause these
sections of concrete to shift vertically.

e Expansion and Settling. Concrete is a very hard type of material. However, small
cracks due to expansion and settling are common. Seal cracks to prevent water
penetration that can worsen the crack. Another element of concrete is spalling.
Spalling occurs when the top layer of concrete begins to flake or wear away.

if the cause of this condition may be related to roots that should be controlled or
removed, or a drainage-related concern. Resolve the contributing factors to
prevent future problems.

@ Caution: If chipping, lifting, separating, and cracking is discovered, determine
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Recommended Maintenance

Hose off walks. Schedule to coincide with mowing or other
maintenance.

Inspect concrete for chipping, lifting, separating, and cracking,
which can create a safety hazard that may result in
homeowner liability.

Check the walkways adjacent to exterior walls for settling that
may change the slope away from the house.

Examine the expansion joints in patios and walkways and
replace the joint filler as needed. Ensure that the joint filler
adheres to both faces of the concrete, and is not sagging,
crumbling, or cracking.

Effects of Deferred Maintenance

Frequency

Quarterly

Annually

Annually

Annually

Failure to adequately maintain the concrete around your home may create safety
hazards. Serious cracks or fissures in walkways that remain unrepaired are a potential

liability to you as the homeowner.
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Plants

Plants, if installed by Woodside Homes of Northern CA. L.P., have been selected for
their compatibility with each other, with architectural, site, and soil conditions. They
grow at varying rates depending on climatic conditions, maintenance, and a host of
other factors. The important thing to keep in mind is that the landscaping is a
dynamic, living system and proper care is critical for it to mature successfully. When
installing additional plants, always choose plants that are compatible with existing
plants.

General Guidelines

¢ Sustainable Landscaping

Sustainable landscaping and yard care involves the selection of regionally
appropriate and drought-tolerant plants, as well as the use of efficient irrigation
practices, low-polluting equipment, and natural alternatives to chemical
pesticides, herbicides, and fertilizers. When adding plants to your yard, select
native plants or plants that are suited to your climate and that require little, if any,
irrigation. Native plants are also adapted to local insect species, so they can
minimize or eliminate the need to use pesticides.

¢ Avoid Planting Invasive Species

Be sure not to introduce any plants into your yard that have been deemed to be
“invasive” species in your region. For a list of regional resources on invasive
species, visit: www.invasivespeciesinfo.gov/unitedstates/state.shtml.

e Tips for Choosing and Maintains Plants

If yours is a hillside lot, or if it has significant steep banks, selection and
maintenance of plants and watering may have important consequences for
drainage and erosion control. Keep plants from overgrowing drainage swales.
When adding additional plants, consult with a local landscape architect or nursery
regarding plants that are appropriate to local soil and other conditions.

® Less Grass = Less Water

Grass typically requires much more water than groundcover or shrubs, so the less
grass area you have in your yard, the less irrigating you will need to do. If adding
grass seed or turf, select a drought-tolerant variety.

e Adjust Your Maintenance Schedules

The maintenance needs of your plants may change over time with the seasons
and plant growth. Apply these changes to your long-term maintenance plan.
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insecticides, garden chemicals, and fertilizers that you use on your property.
Some may be toxic, and should be stored away from children and pets. Try
minimal, natural controls first, if possible.

! @ Warning: Always closely follow the manufacturer’s recommendations for any
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GRASS AND GROUNDCOVER

As with the other plants on your property, regular fertilization of grass and
groundcover is a must. Consult with a local landscape expert to determine the
optimal fertilization schedule. Inspect periodically to evaluate the response to the
prescribed fertilization schedule and make adjustments as necessary.

Weeds are common, more so during the early stages before plantings become fully
established, and to a lesser degree thereafter. Maintain all areas weed-free.

Grass

Important Information

e Pest Control. Control animal burrowing.

e Ensure Proper Drainage. Do not allow water to flow over slopes, as this will
cause soil erosion.

Recommended Maintenance Frequency

Mow grass areas. Gather and dispose of leaves and trash Weekly
from planting areas. Remove grass as needed, by hand or

spraying, from within 12 inches of tree trunks to eliminate

potential damage from mowers and string trimmers.

Edge grass areas. Twice per month
Cut back excess groundcover to prevent “choking” of Quarterly and as
adjacent trees and shrubs. needed
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Recommended Maintenance Frequency
Apply fertilizers to replenish soil nutrients required for Four times per
healthy grass and plant growth. Fertilization is usually best year or per
done in March, May, July, and September. landscaper

recommendations

Remove weeds. Periodically apply appropriate herbicides to Twice per year
control unwanted weeds and grasses. and as needed

Aerate and vertically mow grass areas to relieve soil Annually
compaction and thatch buildup, allowing air and water to
reach the root system.

Effects of Deferred Maintenance

Failure to provide adequate maintenance may result in the deterioration of grass and
groundcover, as well as a poor appearance. Soil erosion may develop in areas where
groundcover and other plant life have deteriorated.
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SHRUBS

Consult with a local landscape expert to determine the optimal fertilization schedule
for the shrubs on your property. Periodically assess the shrubs’ response to the
recommended fertilization program and make adjustments as necessary.

Shrubs

Important Information

* Monitor Plant Health. Monitor shrubs for signs of nutrient deficiency and treat
as necessary. Treat fungal, bacterial, and viral infestations as symptoms appear.

» Freezing Weather. Mulch during freezing weather to protect the root system.

* Monitor for Pest Problems. Apply insecticides to control infestations (such as
aphids or white fly). Apply snail bait to prevent snails from damaging shrubs and

plants.

Recommended Maintenance Frequency

Apply fertilizer to shrubs. Fertilizing is typically best done in Four times per

March, May, July, and September. year or per
landscaper
recommendations

Prune shrubs and plants to prevent them from becoming Annually and as

“rangy” and to contain their size. Prune with care not to needed

“poodle” shrubs.
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Effects of Deferred Maintenance

Neglect may result in the deterioration of the shrubs around your home, eventually
requiring removal, replacement, drastic pruning, or result in a poor appearance.
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TREES

The trees on your property will grow at varying rates depending upon climatic
conditions, maintenance, and a host of other factors. Like the other plants, regular
fertilizing of the trees is a must. Consult with a local landscape expert to determine
the optimal fertilization schedule.

When choosing new trees, consider the size of the tree at maturity to ensure that it is
appropriate for the intended location. Avoid planting trees in locations where roots or
limbs may impact the foundation, paving, walls, etc. Do not plant trees with shallow
(yet spread out) root systems within 20' of foundations and/or site walls. Also,
consider the potential impact of trees on neighboring property.

w8

Maturing Tree

Important Information

* Root Pruning. A proportional amount of foliage should be removed at the same
time as roots are pruned. Note: Never root prune more than 25% of a tree’s
surface roots in any one year.

e Monitor Tree Health. Monitor trees for signs of nutrient deficiency and treat as
necessary. Treat fungal, bacterial, and viral infestations as symptoms appear. Palm
trees, if present, require palm-specific products for fertilizing and treatment of
infestations. Consult a local landscaper or nursery for the application that is best
for your trees.

@ Note: Do not allow your tree branches to overhang the roof of your home or
your neighbor’s home.
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Recommended Maintenance

Inspect water or breather tubes that may be installed at the
tree base to ensure proper drainage. Remove standing water
from breather tubes.

Check trees to determine whether staking should be added,
removed, or adjusted to promote growth in the appropriate
direction and protect from wind.

Apply fertilizers within the drip line to promote healthy
growth. Fertilizing is typically best done in March and
September, or as appropriate for the tree species.

Examine tree trunk diameters. Replace trees planted in areas
less than five feet wide when the trunk diameter exceeds six
inches.

Thin or lace trees while dormant. Prune to remove dead,
diseased, or weakened limbs and promote the healthy and
symmetric growth of the tree. Remove limbs that may impact
buildings under windy conditions.

Prune roots to prevent the potential cracking of sidewalks or
driveways. Do not begin pruning roots until three years after
the initial planting.

Effects of Deferred Maintenance

Frequency

Monthly

Quarterly

Twice per year or
per landscaper
recommendations

Annually and as
needed

Annually and as
needed

Annually

Failure to properly care for the trees may lead to the deterioration of their health and
appearance. Improper staking or root pruning may result in long-term damage to the

adjacent hardscape or structures.
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Walls and Fencing

There are several different types of walls and fencing found on residential properties.
Each type requires different maintenance tasks and frequencies. However, no matter
what kind of walls and fencing you have there are some common guidelines.

fencing. Prevent water from ponding near walls and fencing. Water, especially
reclaimed water, can cause premature deterioration of the wall and fencing
materials.

@ Caution: As much as possible, keep sprinklers directed away from the walls and

Important Information

» Water Accumulation. Water damage from improper drainage and ponding on the
top and at the back of the wall can weaken the integrity of the wall and is the
biggest threat to a retaining wall. Check the wall regularly until surrounding
landscape is fully developed, to ensure that water is draining properly. Drains
located at the base of walls relieve water pressure in the wall. Blocking the drains
may result in damage to the wall.

e Trim Landscaping. Keep landscaping trimmed away from walls and fencing.

* Do Not Change the Grade. The grade of the ground next to a wall or fence has
been designed by an engineer. Changes may cause tilting and cracking, or cause
wood fencing that comes in contact with soil to rot.

» Efflorescence. Efflorescence is a deposit of water-soluble salts that sometimes
forms on the surface of masonry. Some cases are a result of the construction
process and can usually be washed away with a hose. Persistent efflorescence can
be cleaned with a chemical cleaner such as a mild solution of muriatic acid (one
part muriatic acid to 12 parts water). If efflorescence persists after cleaning, it
may be wise to have it inspected by a professional to determine if water has
penetrated the wall cavity.

e Cracking and Spalling. If cracking or spalling (cracking or flaking particles from the
surface) appears in the block, identify the cause. Some cracking is simply a
character feature of these components, and others should be further investigated
and repaired. If mortared, replacing cracked or spalled blocks involves the
removal of the mortar around the component, removal of the component itself,
and thorough cleaning of the cavity prior to installing the replacement
component. If preconstructed sheets or an interlocking design, replacement and
wall repair should be performed by a professional mason.
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Recommended Maintenance Frequency

Inspect walls for structural movement or failure and signs of Periodically
damage resulting from subsurface water drainage. Make
repairs as needed.

Inspect masonry walls for structural integrity, tilting, and Annually and as
cracking. Repair as needed. Check the top of the wall for needed
bowing, cracking, and non-sloped surfaces that may retain

water, and repair as necessary.

Clean masonry walls or wood fencing with a light pressure Annually and as
wash. needed

Ensure that any drains or weeps in the base of walls are clear Annually and as
of debris and free to drain. needed

Treat wood fencing with fungicide. Follow the instructions on Annually and as

the product. needed
Check wood boards and supports for structure integrity, Annually and as
tilting, bowing, or shifting. Repair as needed. needed

Inspect the length of the metal fencing for scratches, blisters, Annually
or peeling paint. Check the post bases (down to the top of the

concrete footings) to ensure they are not below the soil

surface and subject to rust.

Restain or repaint wood fencing. Repaint or repair metal Annually
fencing finish. Touch-up as necessary.
Effects of Deferred Maintenance

Failure to maintain or lack of control of unnecessary water, soil buildup, and adjacent
plantings, may result in premature deterioration of fencing materials, as well as a
poor appearance.
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BLOCK RETAINING WALL

Block retaining walls are constructed of masonry block and backfill to prevent erosion
through the wall. The wall may be constructed of individual mortared or interlocking
blocks, or through larger sets of pre-constructed block.

Important Information

e Water Accumulation. Water damage from improper drainage and ponding on the
top and at the back of the wall can weaken the integrity of the wall and is the
biggest threat to a retaining wall. Check the wall regularly until surrounding
landscape is fully developed, to ensure that water is draining properly.

» Efflorescence. Efflorescence is a deposit of water-soluble salts that sometimes
forms on the surface of masonry. Some cases are a result of the construction
process and can usually be washed away with a hose. Persistent efflorescence can
be cleaned with a chemical cleaner such as a mild solution of muriatic acid (one
part muriatic acid to 12 parts water). If efflorescence persists after cleaning, it
may be wise to have it inspected by a professional to determine if water has
penetrated the wall cavity.

e Cracking and Spalling. If cracking or spalling (cracking or flaking particles from the
surface) appears in the block, identify the cause. Some cracking is simply a
character feature of these components, and others should be further investigated
and repaired. If mortared, replacing cracked or spalled blocks involves the
removal of the mortar around the component, removal of the component itself,
and thorough cleaning of the cavity prior to installing the replacement
component. If preconstructed sheets or an interlocking design, replacement and
wall repair should be performed by a professional mason.

Recommended Maintenance Frequency

Inspect walls for structural movement or failure and signs of Periodically
damage resulting from subsurface water drainage. Make
repairs as needed.

Effects of Deferred Maintenance

Failure to check retaining walls and make repairs when necessary may result in
premature failure of the wall, drainage problems, soil erosion, and damage to the
landscaping.
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METAL FENCING

Metal fencing is generally constructed of tubular steel or wrought iron. Maintenance
is necessary to prevent rusting where the surface coating or paint is deteriorating, or
where water or damp soil is allowed to accumulate around the support post bases.

Metal Fencing

f Note: When repainting your fence, be sure to clean the fencing, wire brush
away any loose paint or rust, and use a rust-inhibiting primer the same day. Paint

with high quality exterior “industrial” enamel.

Caution: As much as possible, keep sprinklers directed away from the fencing.
Prevent water from ponding near fencing. Water, especially reclaimed water,
can cause premature deterioration of the fencing materials.

Recommended Maintenance Frequency

Inspect the length of the metal fencing for scratches, blisters, Annually
or peeling paint.

Check the post bases (down to the top of the concrete Annually
footings) to ensure they are not below the soil surface and
subject to rust.

Repaint or repair finish. Touch-up as necessary. Every 3-5 years
and as needed
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Effects of Deferred Maintenance

Failure to maintain or lack of control of unnecessary water, soil buildup, and adjacent
plantings, may result in premature deterioration of fencing materials, as well as a
poor appearance.
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Special Considerations

This chapter contains information and recommendations for special topics that are
important for you to be aware of. We encourage you to take a few minutes to read
through this chapter.

Energy Efficiency

Reducing your household energy use reduces your gas and electricity bills. It also
reduces power plant emissions, which in turn reduces air and water pollution and
helps protect public health. The following are some basic tips for saving energy:

Lights

e Turn off the lights when you are leaving a room or leaving the house, or when
there is ample daylight and you do not need artificial lighting.

e Purchase energy-efficient light bulbs, such as compact fluorescent or LED (light-
emitting diode) bulbs. (See the Lighting section of the Interior Maintenance
chapter for more information.)

* When purchasing a lamp, select a lamp that can take compact fluorescent or LED
bulbs. Avoid using halogen lamps, as they waste energy and can pose a fire
hazard. (See the Lighting section for more information.)
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* For any motion sensor lights: Make sure the fixtures are working properly and are
on the proper settings, i.e., are not allowing lights to stay on when they should be
off.

Heating and Air Conditioning

® Program your thermostat for a night-time temperature “setback” to lower the
heating temperature (or to raise the cooling temperature, when running the air
conditioner) while you are sleeping, and a day-time setback for hours when the
house is unoccupied (e.g., when everyone is at work or school). When you go out
of town, turn the heating/cooling system off if the outdoor temperatures and
humidity levels are moderate.

e Turn the heater/air conditioner off when leaving windows or doors open for more
than a couple of minutes.

e Keep furniture and other objects away from heating and cooling outlets (registers
or vents), so that conditioned air can flow freely into the room.

¢ In warm weather, if fans can provide adequate cooling, use fans rather than
turning on the air conditioning system.

* Replace the heating system’s air filter at the intervals specified by the
manufacturer. (Or if the system has a reusable filter, follow the manufacturer’s
filter cleaning and maintenance instructions.)

Appliances and Electronic Equipment

e Clean the dust off of the refrigerator toe grille at least twice per year, and vacuum
the refrigerator’s condenser coils at least once per year.

e Clean out lint from the dryer’s lint filter after each use, to help the machine run
more efficiently and to prevent the lint from becoming a fire hazard. Inspect the
outside exhaust vent periodically to make sure that it opens properly when the
dryer is running and it closes tightly when the dryer is not in use; remove any
accumulated lint from the vent.

* When using your dishwasher or washing machine, only run fairly full loads and
select the most efficient setting. Select the cold-water setting for washing clothes
whenever possible.

» Turn off computers and other electronic equipment when you are leaving the
house or when the equipment is not being used. Choose energy efficiency
settings for computers’ sleep and shut-down modes.

* When purchasing appliances or electronic equipment, select Energy Star qualified
products.

7-2 Copyright © 2018 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights Reserved.



Acacia at Cypress Special Considerations

Humidity Management

Managing the humidity in your home is essential in the proper ventilation of your
home, as well as in preventing moisture damage and mold. ASHRAE (American
Society of Heating, Refrigerating, and Air-Conditioning Engineers) recommends that
you keep your home at a relative humidity level between 30% and 60%. Most people
are more comfortable when relative humidity levels are in this range. High humidity
levels can encourage growth of molds and bacteria, as well as cause deterioration of
building materials. Low humidity levels can not only be uncomfortable for occupants,
but cause minor cracking in portions of your home. You can purchase a hygrometer to
measure the humidity levels in your home.

Monitor Humidity in Your Home

If dehumidifiers are not part of your home’s standard features, it is your responsibility
as the homeowner to monitor the humidity levels in your home and purchase and
install a dehumidifier if necessary.

Inexpensive humidity meters can be purchased at your local hardware store. If the
humidity rises above 60% relative humidity, reduce activities that generate or
introduce moisture in the house, such as boiling foods. If you cannot curtail such
activities, consider purchasing a dehumidifier to supplement the air conditioning.

Low Humidity Conditions

Humidifiers are available for climates that experience low humidity conditions
throughout the year.

Use Your Air Conditioning and/or House Fans

Run your fans and/or air conditioning system during hot and humid conditions. In
addition to cooling the home, the A/C system also removes some of the excess
humidity. During lower summer outdoor temperatures and coincident high humidity
periods, pay particular attention to reducing the introduction of humidity into the
house. Understand, however, that while your air conditioning system will remove
some humidity when running, it alone does not control humidity. Outdoor conditions
and indoor activities can and will affect the indoor humidity. Do not run the air
conditioning with the fan set to run continuously. The fan should cycle on and off with
the outdoor (condensing) unit. Continuous fan operation re-evaporates moisture
from the cooling coil back into the house, raising the indoor humidity.
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Keep Your House Closed Up

During high humidity conditions, keep the frequency and duration of open doors to a
minimum. Keep windows closed during high humidity conditions. Do not open
windows at night, even if the temperatures are cooler. Opening the windows may
saturate the indoor air with an excessive level of humidity.

Exhaust Fans

Always run your bathroom exhaust system while bathing. Turn the fan off when you
are not bathing. Leaving the fan on when not needed will pull hot humid air into the
home from the outdoors or attic spaces. Likewise, always run your kitchen exhaust
system while cooking. Turn the fan off when you are not cooking. Leaving the fan on
when it is not needed may pull hot humid air into the home from the outdoors or
attic spaces.
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Mold

Molds are part of the natural environment. Outdoors, molds play a part in nature by
breaking down dead organic matter such as fallen leaves and dead trees, but indoors,
mold growth should be prevented.

Molds reproduce by means of tiny spores; the spores are invisible to the naked eye
and float through outdoor and indoor air. Mold may begin growing indoors when
mold spores land on surfaces that are wet and have the necessary organic material
(either in the finish material or dust and dirt on the surface) to “feed” them. There are
many types of mold, and none of them will grow without water or moisture.

Moisture and Mold Prevention and Control Tips

This guide addresses many areas of maintenance related to cleaning and moisture
monitoring and control inside and outside the home, all of which are part of the
effort to reduce interior mold concerns.

The tips and techniques presented in this section will help you focus on how to both
prevent and clean up minor mold problems. In the event of a major, sustained source
of moisture intrusion and mold growth, professional cleaning and remediation
services may be necessary, and will employ methods not in the scope of this guide.

Moisture Control is the Key to Mold Control

When water leaks or spills occur indoors—act quickly. If wet or damp materials or
areas are dried 24-48 hours after a leak or spill happens, in most cases mold will not
grow.

Control Exterior Water Sources
Perform preventive maintenance to avoid moisture buildup and intrusion:

1. Control debris and maintain unobstructed drainage on the roof, gutters, and in
the yard surrounding your home.

2. Maintain the weathertightness of the exterior surfaces and openings of the home.

Control Interior Water Sources

Perform preventive maintenance on interior water sources, cleaning, and heating and
air conditioning units:

1. Keep air conditioning drip pans clean, and the drain lines unobstructed and
flowing properly.

2. Monitor and maintain plumbing fixtures, tubs, showers, and related tile areas for
leaks. Inspect caulking and repair or replace as necessary.
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Prevent High Indoor Humidity
The following are suggestions to help control indoor moisture and condensation:

1. If possible, keep indoor relative humidity below 60 percent, ideally between 30
and 50 percent. Relative humidity can be measured with a moisture or humidity
meter, which is a small, inexpensive instrument available at many hardware
stores.

2. Run the bathroom fan or open the window when showering. Use exhaust fans or
open windows whenever cooking, running the dishwasher or dishwashing.

3. If you see condensation or moisture collecting on windows, walls or pipes, act
quickly to dry the wet surface. Find the humidity or moisture source while
increasing exhaust, ventilation, or the supply of heated or conditioned air, if
possible.

4. Cover cold surfaces, such as cold water pipes, with insulation.

Clean Regularly

Keep interior surfaces, such as window ledges, clean to prevent aiding any moisture
buildup from supporting mold growth. Scrub mold off hard surfaces with detergent
and water, and dry completely.

may not be possible to clean an item so that its original appearance is restored;
in this case the item should be discarded. If the damages to the home interior
finishes or articles are significant, consult with a specialist in water damage
restoration and remediation services. Be sure to ask for and check references.
Look for specialists who are affiliated with professional organizations.

@ Caution: Please note that mold may cause staining and cosmetic damage. It

This information includes guidance from the U.S. Environmental Protection Agency
publication titled “A Brief Guide to Mold, Moisture and Your Home” and can be
accessed at www.epa.gov/mold/brief-guide-mold-moisture-and-your-home or by
contacting them directly at (800) 438-4318.
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Pest Control

Proper pest control is an essential part of maintaining an adequate level of indoor
hygiene. Rodents and insects can carry disease into the house, and their preclusion is
necessary for health reasons. Regular pest control treatment by the homeowner or a
professional is recommended to achieve these goals.

Animals

Native creatures, including but not limited to raccoons, rabbits, gophers, skunks, and
coyotes can be a general hazard to both property and individuals. Gophers can slowly
undermine a foundation and destroy a well-kept lawn.

Household waste containing food scraps can be an attraction to the local animal
population. Depending upon where you live, you may wish to invest in animal-
resistant trash receptacles designed for your particular area to deter or discourage
animals from venturing near, into, or under your home. If animals become a problem,
call your local Animal Control Center. Keep your property and home secure and well-
maintained; take necessary measures to ensure your family’s safety and prevent
animals from damaging your property.

Termites

Wood-destroying termites are especially challenging pests. They are essential in
nature to help get rid of dead wood and cellulose debris but they also do costly
damage to wood structures. They are more common in warm areas but may be a
problem anywhere. The possibility of termite infestation will be reduced by
preventing moisture problems in your house. Small roof, window, or plumbing leaks
may cause enough wet wood to encourage termites to invade your house. Also, keep
wood piles and other debris away from your house.

Homeowners usually discover subterranean termites in the spring when winged
“swarmers” come out after a rain and fly around to find mates and start new colonies.
You should also look for “mud tubes” going up the side of your house or running
under carpet, or small holes chewed through the sheetrock where swarmers emerge.
A few “drywood” species of termites may infest wood that is not wet. These species
do not reproduce as quickly as subterranean termites and do not damage wood as
quickly.

Whenever soft wood is observed, such as when painting baseboards or exterior wood
trim, the homeowner should employ a professional to evaluate the condition.
Inspection is beyond the capability of the homeowner and only licensed
exterminators are legally allowed to apply effective chemicals. The homeowner is
cautioned to never bring wood that has been buried in the ground into the home.
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Important Information

¢ Trim Trees. Trim overhanging branches away from your home to help keep
rodents away from your roof.

e Call a Professional. Have a professional service company inspect regularly and
treat the condition as necessary.

* Repair Water Leaks Immediately. Water attracts many pests, as well as causes
deterioration of your surfaces.

¢ Clean Regularly. Clean up spills immediately, and keep foods and liquids in
sealed containers. Food and liquid can attract pests such as ants.

* Pay Attention. Do not allow wood or soil to build up around your home. Observe
the maintenance recommendations in this guide for the exterior of your home to
reduce the potential of pest problems.

* Handle Pesticides Carefully. All pesticides are toxic to some extent. There are no
completely “safe” pesticides. They should always be used according to label
directions and handled with proper protective equipment listed on the label. They
should always be kept out of reach of pets and children.

» Keep Your House Sealed. Regular maintenance of your home will go a long way
in preventing pests from accessing your house. Keep appropriate areas caulked
and sealed, keep doors closed and window and vent screens in good repair.
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Protecting Your Home While Away

Your new home was designed for occupancy and this guide was prepared to present
maintenance procedures for a long service life from your home as occupied. However,
when you are going to be away from your home for an extended period of time, there
are additional preventive measures you will want to take.

Water and Plumbing

e Close the water supply valve to the house and irrigation system. Ensure water
supply to fire protection systems as applicable. If water supply is desired to be
continued while the house is not occupied, have the plumbing system checked by
a reputable, licensed plumber. Include faucets and hoses to dishwashers,
refrigerators, icemakers, water filters, and clothes washers.

* Plan to have the home checked weekly for odors, plumbing and roof leaks. This
walk-through inspection can be done by neighbors or hired companies that
perform such services.

* Seal toilets with kitchen-type plastic wrap. Place covers over all drains.

* Engage a professional for recommendations that would maintain the humidity in
the home at desirable levels.

Appliances and Electricity

e Maintain electric power to the house.

» Refrigerators and freezers: Remove all contents, properly defrost, wipe down
excess moisture, unplug the unit, and leave the doors secured in the open

position.
Pest Control

e Plan for continued pest control services. Secure the building perimeter from
penetration by animals, rodents and insects.

Security

e Consider purchasing a monitored security system that includes the smoke/fire
detection system. Maintain telephone service as required for the security system.
Close and lock all doors and windows.

e For security purposes, consider installing timed lighting in multiple rooms.
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Public Transit and Carpool Options

Public Transit

Mountain House Public Transportation
www.mountainhouse.net/commercial/pages/transportation.php

San Joaquin Commuter Bus (RTD)
Phone: (209) 943-1111
www.sanjoaquinrtd.com

Bay Area Rapid Transit (BART) - Dublin/Pleasanton Station
Phone: (510) 465-2278

www.bart.gov

Amtrak - ACE Vasco Road Station
Phone: (800) 872-7245
www.amtrak.com

Altamont Commuter Express (ACE)
Phone: (800) 411-7245
www.acerail.com

Greyhound - Tracy Transit Center
50 E 6th St

Tracy, CA95376

Phone: (209) 832-3016
www.greyhound.com

Carpool Networking Websites

www.erideshare.com
www.carpoolworld.com
carpool.511.org

Park & Ride

CalTrans - District 10
www.dot.ca.gov/trafficops/tm/docs/d10 prkride.pdf

Tracy Park & Ride
400 N Central Ave
Tracy, CA 95376
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Radon

General Information

Radon is a radioactive gas. It comes from the natural decay of uranium that is found in
nearly all soils. It typically moves up through the ground to the air above and into
your home through cracks and other holes in the foundation. Your home traps radon
inside, where it can build up. Any home may have a radon problem. This means new
and old homes, well-sealed and drafty homes, and homes with or without basements.

How does radon enter my home?
Cracks in solid floors
Construction joints

Cracks in walls

Gaps in suspended floors
Gaps around service pipes

Cavities inside walls

N o u bk wNPR

Water supply

Why is it important to know about radon?

Radon is classified as a human carcinogen by the Environmental Protection Agency.
However, any cancer resulting from inhaling radon is not likely to become apparent
for at least 20-30 years after initial exposure. The level of radon exposure, duration of
exposure, and use of tobacco (smoking) are factors in determining the risk of
developing lung cancer. Exposure to radon does not result in acute respiratory
symptoms such as colds, asthma, or allergies.

A standard unit of measurement for radon is picadores per liter of air (pCi/L). In the
United States, the average level of radon found indoors is 1.3 pCi/L, but can range
from 0.25 to over 3,000 pCi/L. There is insufficient data to define a “safe” or harmless
level of radon, though it is accepted that the greater the level of exposure and the
longer duration of exposure, the greater the health risk. The EPA guideline states that
radon levels should not exceed 4 pCi/L indoors. If the radon levels in your home
measures above 4pCi/L, the you should consider a radon mitigation system.
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Generally, living areas that are closest to the soil will have the highest levels of radon,
as compared to living areas or rooms on second stories. Radon can also be present in
tap water, as it can be absorbed into the ground water from soil containing radon.
Radon present in water can be released when showering, washing dishes, or washing
clothes. Radon can also be present in water when the water source is a well that is
exposed to uranium and radium rock strata; radon is more of a concern when it
comes from this type of source.

Mitigation of radon is not required by laws, neither state nor federal. Homeowners
may decide to reduce the level of radon in the home at their own discretion. Testing is
the only way to know if you and your family are at risk from radon. Testing is
inexpensive and easy—it should only take a few minutes of your time.

This information includes guidance from the U.S. Environmental Protection Agency
(EPA). For more information, view the EPA’s website at www.epa.gov or contact them
directly at (800) 438-4318.
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Solar Energy Incentives

The State of California offers incentives and rebates for homeowners who install solar
electric systems or solar water heating systems in their homes. Called the "California
Solar Initiative" (or CSl), this program offers cash back incentives for installing a
gualified system. The CSI programs are available to customers of Pacific Gas & Electric
(PG&E), Southern California Edison, and San Diego Gas & Electric (SDG&E). For more
information, go to www.gosolarcalifornia.ca.gov.

If you're not a customer of one of these companies, your local utility company may
also offer their own incentive program. www.dsireusa.org provides a list of programs
available throughout the state.
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Storm Water Pollution Prevention

As a homeowner it is your responsibility to properly dispose of contaminants that
may harm the quality of the ocean, rivers, lakes, and water supplies.

The following information is excerpted from the Environmental Protection
Agency publication titled “10 Things You Can Do to Prevent Stormwater Runoff
Pollution.”

Ways to Prevent Water Pollution
e Wash automobiles at a car wash instead of in the driveway.
 Avoid pesticides; learn about Integrated Pest Management (IPM).
 \/egetate bare spots in your yard.
e Compost your yard waste.
e Use fertilizers sparingly and sweep up driveways, sidewalks, and roads.
* Direct downspouts away from paved surfaces.
e Pick up after your pets.
* Have your septic tank pumped and system inspected (if applicable) regularly.
* Never dump anything down storm drains.
¢ Inspect for automobile leaks and recycle motor oil.

Additional Information

Contact the local Regional Water Quality Board and ask to speak with someone about
storm water pollution control programs. Go to the Environmental Protection Agency’s
website for additional information and resources at www.epa.gov.

7-14 Copyright © 2018 dwellingLIVE, Inc. Powered by FRONTSTEPS. All Rights



Acacia at Cypress Special Considerations

Waste Reduction and Recycling

Waste prevention is based on the three R’s: Reduce, Reuse, and Recycle. In addition
to reducing the amount of land needed for landfills, waste reduction helps conserve
renewable and nonrenewable resources, and helps conserve energy and reduce
pollution associated with the production, transportation, and disposal of materials.
The following sections include some general waste prevention tips:

Reduction and Reuse

e Select products that have recycled content. (In particular, look for a high
percentage of post-consumer recycled content.)

e Select and request items with minimal (or no) packaging and/or recycled-content
packaging, or purchase items in bulk quantities (or in concentrated form) to
minimize packaging. Avoid products that are over-packaged (such as individually
wrapped items that have packaging within packaging), whenever possible.

e Avoid purchasing disposable products when reusable options are available. For
example, use long-life rechargeable batteries rather than disposable batteries,
and reusable cloths rather than paper towels.

e When purchasing disposable products, try to select products that are recyclable
and that have recyclable packaging.

® Purchase durable items, rather than items that have to be thrown out or replaced
frequently.

* Practice preventive maintenance to maximize the useful life of all materials and
equipment in your home, so that they do not need to be replaced prematurely.

Recycling

Familiarize yourself with your local recycling program and its rules: e.g., which types
of materials can and cannot be recycled, and how/whether different types of
materials must be separated. Make sure you have the appropriate recycling bins for
local collection. (Some municipalities also provide compost bins for curbside pickup
of yard trimmings and/or food waste.) To find information about your local recycling
program, contact your city government.

Set up recycling receptacles in your kitchen and anywhere else in your house where
recyclable waste is generated (e.g., home office), to make it easy to keep recyclables
separate from the trash. Post an information sheet/brochure that lists recyclable
materials on or near your recycling bins for easy reference.
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Local Recycling Locations

Go Green Recycling
45 Grant Line Rd

Tracy, CA 95376
Phone: (209) 879-9025

Tracy Recycling Buyback Center

590 10th St

Tracy, CA95376

Phone: (209) 832-1024
www.tdswm.com/recycling-buyback-center.shtml

Hazardous Materials

Hazardous materials may not be thrown in the garbage. You also may not dump them
into a storm drain, the street, your yard, or into a creek; pour them down your toilet
or sink drain; or burn them. These disposal methods are illegal, and they endanger
your health, the health of others, and the environment. Hazardous materials must be
taken to your local hazardous waste recycling facility for safe processing so that they
do not contaminate your community's air, water, or soil.

In most communities, materials that are considered hazardous waste include:
e Chemical cleaning supplies;
e Batteries (all types);
* Fluorescent light bulbs;
e Paint, paint thinners, stains, and other coatings;
e Solvent-based sealants and glues;
e Pesticides, herbicides, and chemical fertilizers;
e Computers, TVs, cell phones, and other electronic equipment;
e Printer ink/toner;
¢ Used motor oil;
* Medical/biohazard waste;
e Compressed gases.

In some communities, certain hardware stores or fire stations will collect some of
these materials for recycling. Go to the website listed on the following page, or
contact your HOA or city to find out about your local hazardous waste recycling
requirements and services.
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If you are getting rid of building materials as part of a home remodeling project,
determine whether any of the materials can be taken to a local salvage yard. Salvage
yards often accept doors and windows, flooring, light fixtures, and furniture, among
other types of materials. Within California, you can also post items to donate through
the California Materials Exchange (CalMAX): www.calrecycle.ca.gov/calmax/.
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Water Conservation

Minimizing your household water use will reduce your water bills. It also helps to
prevent water shortages, and it reduces the strain on municipal water systems and
infrastructure (e.g., sewer, water treatment and supply), thereby reducing the energy
and maintenance (and the associated taxes) needed to run and expand those
systems. The following are some basic strategies for conserving water:

* Do not let faucets run longer than is necessary. Also, when you turn a faucet off,
make sure that it is turned all the way off.

e If a faucet is dripping or leaking or a toilet is running, have it fixed right away as a
dripping faucet or a leaking toilet or showerhead can waste gallons of water per
week. See the "Plumbing Systems" and "Sinks and Fixtures" sections in this guide
for more information about fixing leaks.

e When using your dishwasher or clothes washer, only run fairly full loads and
select the most efficient setting.

e When purchasing a new toilet, faucet, showerhead, or irrigation system, look for
low-flow models with the WaterSense label. (Use of low-flow faucet fixtures not
only saves water, but it reduces the demand for hot water, resulting in lower
energy use for water heating.)

e Water your lawn and landscaping during the coolest and least windy part of the
day (usually early morning) to reduce water loss through evaporation. Do not
over-water.

* Make sure that you are not watering pathways or other paved surfaces. Sweep
your driveway and pathways, rather than hosing them down.

¢ Put an automatic shut-off/trigger nozzle on your garden hose(s) in order to
prevent water waste.

e When adding plants to your yard, select plants that are suited to your climate and
that require little, if any, irrigation.

® Read your water meter monthly, and compare the readings to the same month of
the previous year, to help identify leaks and to monitor the results of your
conservation efforts.
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Water Intrusion

Water intrusion is a common and damaging result of poor or neglected maintenance.
As a homeowner, it is your responsibility to properly maintain all of the components
inside and outside of your home, including your landscaping. Regular preventive
maintenance, most specifically on components which are part of the “building
envelope” or directly exposed to moisture, will reduce the risk of water damage to
your home.

Preventing water intrusion into your home goes beyond maintaining the plumbing or
checking the sprinkler system. A number of components used in the construction of
your home may be damaged by water if caulking or sealants deteriorate, leaving
areas unprotected from the elements. If not properly maintained, unsealed doors,
windows, and exterior walls are unable to do the job they were designed for—
keeping your home efficient and protected from the outdoors. Maintaining proper
roof and landscaping drainage is also a critical aspect of protecting your home from
water intrusion.

We strongly recommend that you thoroughly read this guide and note the required
tasks that are related to water or moisture prevention. Use proper maintenance
methods and, when and where necessary, products designed for your home’s
particular needs. If moisture or water intrusion is discovered, take immediate action
to prevent damage from occurring and follow this guide’s guidelines to prevent the
problem from recurring.
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Acacia at Cypress Home Maintenance Summary

Home Maintenance Summary

As a new homeowner, a scheduled maintenance program is the best way to ensure
you will maximize the value and enjoyment of your home. For easy reference, this
chapter contains the primary maintenance recommendations outlined in the
Recommended Maintenance tables throughout this guide. The tasks are organized by
the frequency that the tasks needs to be done, starting with the most frequent.

Note: The tasks listed on the following pages are grouped alphabetically by how
often the work should be done. Refer to the corresponding sections in this guide
for more detailed information, additional recommendations, and precautions.
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Home Maintenance Summary

Category

Caulking

Drainage and
Irrigation

Drainage and
Irrigation

Drainage and
Irrigation

Drainage and
Irrigation

Drainage and
Irrigation

Drainage and
Irrigation

Component

Caulking - General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Task

Monthly

Inspect the caulk joints around fixtures, tub and shower areas, ceramic
tile, and doors or windows on the interior where caulking was installed.
Remove and replace as needed when it is split or coming off.

Examine surface swales to ensure that they are draining freely to catch
basins and/or drain inlets with no blockage or ponding. Maintain a grade
of a minimum of 2%. Repair conditions that limit surface drainage
immediately.

Inspect drains, inlets, and catch basins for blockages. Check downspouts
carrying water from roof gutters to ensure the drainage is directed to
appropriate drains.

Check for broken or clogged emitters.

Examine controller for moisture damage and corrosion. Inspect for dead
backup batteries, loose connections, deteriorated weatherproofing or
damaged hardware.

Check the controller to ensure the scheduled program is working
properly, and adjust for proper watering.

Adjust each irrigation station run time in response to changing weather
conditions and plant needs. Record changes to irrigation settings.
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Home Maintenance Summary

Category

Drainage and
Irrigation

Drainage and
Irrigation

Drainage and
Irrigation

Electrical
Systems and
Safety:
Overview

Electrical
Systems and
Safety:
Overview

Electrical
Systems and
Safety:
Overview

Foundations

Component

Drainage and
Irrigation -
General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Electrical Systems
and Safety:
Overview -
General
Recommendations

Electrical Systems
and Safety:
Overview -
General
Recommendations

Electrical Systems
and Safety:
Overview -
General
Recommendations

Foundations -
General
Recommendations

Task

Examine for broken or improperly adjusted sprinkler heads, clogged or
worn nozzles and gear drives, grit in seals or moving parts, mower or

other physical damage, and broken sprinkler lines.

Inspect for appropriate sprinkler coverage. Check for proper spray
pattern, and ensure that structure walls are not in the spray pattern.

Adjust the riser height of sprinklers as needed.

Manually operate and visually inspect the valves to ensure they are
operating properly. Check quick coupling valves, and ball or gate valves.

Test the GFCls.

Test all AFCls.

Check for and replace burned out bulbs.

Check the interior surfaces of the basement walls for cracks and water

intrusion.
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Category

Foundations

Foundations

Foundations

Heating,
Ventilation, &
Air
Conditioning

Heating,
Ventilation, &
Air
Conditioning

Lighting

Openings

Component

Foundations -
General
Recommendations

Foundations -
General
Recommendations

Foundations -
General
Recommendations

Heating,
Ventilation, & Air
Conditioning -
General
Recommendations

Heating,
Ventilation, & Air
Conditioning -
General
Recommendations

Lighting - General
Recommendations

Openings - General
Recommendations

Task

Check the grade around your house, including flower and landscape beds,
to ensure there is no standing water within five feet of the foundation.
Water should always flow away from the basement wall.

Examine the gutter and downspout system during a rain to ensure that
water is drained sufficiently away from the foundation.

Inspect any drain outlets to ensure they are clear and groundwater can
flow away from foundation.

Clean the registers to keep them free of dust and debris.

Change/clean the air filter, typically monthly during high use seasons. For
reusable filters, vacuum and wash with detergent and water; allow filter
to air dry before replacing it.

Look for and replace burned out bulbs.

When vacuuming, run the nozzle along the tracks of all sliding doors. This
will help remove debris and help prevent damage to rollers. This will also
allow for proper drainage during rains.
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Acacia at Cypress

Home Maintenance Summary

Category Component

Openings

Plants

Plumbing
System

Plumbing
System

Safety

Trim and
Finishes

Trim and
Finishes

Openings - General
Recommendations

Plants - General
Recommendations

Plumbing System -
General
Recommendations

Plumbing System -
General
Recommendations

Safety - General
Recommendations

Trim and Finishes -
General
Recommendations

Trim and Finishes -
General
Recommendations

Task

Clean the light beam assembly at the base of the garage door.

Inspect water or breather tubes that may be installed at the tree base to
ensure proper drainage. Remove standing water from breather tubes.

Inspect for leaks around toilets, sinks, showers, tubs and the water
heater. Listen for running water to help locate unseen leaks.

Inspect shower door seals and adjust if necessary to keep water from
leaking out of the enclosure.

Visually inspect the sprinkler system. Ensure that the sprinkler heads are
not obstructed.

Coat stained doors with lemon oil to prevent cracking. Use touch-up
varnish on nicks and scratches.

Dust and remove cobwebs from ceilings and walls.
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Acacia at Cypress

Home Maintenance Summary

Category

Appliances

Appliances

Appliances

Drainage and
Irrigation

Drainage and
Irrigation

Drainage and
Irrigation

Electrical
Systems and
Safety:
Overview

Component

Appliances -
General
Recommendations

Appliances -
General
Recommendations

Appliances -
General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Electrical Systems
and Safety:
Overview -
General
Recommendations

Task

Quarterly

Inspect garbage disposal for water leaks. Make repairs immediately.

Inspect dishwasher for water leaks. Make repairs immediately.

Inspect all appliances with water lines for leaks. Repair leaks
immediately.

Trim groundcover. Remove debris around drain inlets and swales.

Test the valves to ensure they are working properly and close tightly.
Repair or replace parts as needed.

Operate the air and flush valves.

Clean the encasement of light fixtures so light can shine at full
illumination. Ensure that mounting screws and plates are tight and wall
plate is fully against the exterior wall or soffit.
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Acacia at Cypress

Home Maintenance Summary

Category

Hardscape

Heating,
Ventilation, &
Air
Conditioning

Lighting

Lighting

Openings

Openings

Plants

Component

Hardscape -
General
Recommendations

Heating,
Ventilation, & Air
Conditioning -
General
Recommendations

Lighting - General
Recommendations

Lighting - General
Recommendations

Openings - General
Recommendations

Openings - General
Recommendations

Plants - General
Recommendations

Task

Hose off walks. Schedule to coincide with mowing or other maintenance.

Clean reusable filters and screens with soap and water to remove dust or
lint that may have accumulated.

Clean the encasement so light can shine at full illumination.

Ensure that mounting screws and plates are tight and wall plate is fully
against the exterior wall or soffit. Inspect sealant at joints between light
fixtures and walls. Repair or replace the sealant as needed.

Examine for any loose track or spring mounting bolts or screws, as these
can affect the door alignment and operation.

Inspect weatherstripping to ensure it forms a tight seal against the door
surface when the door is shut.

Check trees to determine whether staking should be added, removed, or
adjusted to promote growth in the appropriate direction and protect
from wind.
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Acacia at Cypress

Home Maintenance Summary

Category Component

Plants

Plants

Plants

Trim and
Finishes

Cabinets

Drainage and
Irrigation

Drainage and
Irrigation

Plants - General
Recommendations

Plants - General
Recommendations

Plants - General
Recommendations

Trim and Finishes -
General
Recommendations

Cabinets - General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Task

Apply fertilizer to shrubs. Fertilizing is typically best done in March, May,
July, and September.

Cut back excess groundcover to prevent “choking” of adjacent trees and
shrubs.

Apply fertilizers to replenish soil nutrients required for healthy grass and
plant growth. Fertilization is usually best done in March, May, July, and
September.

Check the entire length of banisters and railings to ensure they are
secure; railings should not be loose or wobbly. Examine the hardware
attachments to the walls and/or floors, as applicable. Secure as needed.

Twice Per Year

Tighten hardware, adjust drawer guides, and check alignment.

Inspect for leaks and vandalism.

Flush inlets, catch basins, and drainage lines to keep them free of debris.
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Acacia at Cypress

Home Maintenance Summary

Category

Drainage and
Irrigation

Electrical
Systems and
Safety:
Overview

Openings

Openings

Openings

Openings

Openings

Component

Drainage and
Irrigation -
General
Recommendations

Electrical Systems
and Safety:
Overview -
General
Recommendations

Openings - General
Recommendations

Openings - General
Recommendations

Openings - General
Recommendations

Openings - General
Recommendations

Openings - General
Recommendations

Task

Reset the controller schedule for Daylight Saving Time (where applicable)

and after any power failures. Keep a fresh battery in the controller to
minimize the need for resetting.

Check interior outlets to ensure they are not damaged or deteriorating.
Replace damaged outlets immediately.

Lubricate window tracks with silicone or paraffin sprays. Avoid oil, as it
attracts dust and lint.

Clean and adjust the hardware if door latches, locks, and rollers are
difficult to operate or if the door is not sliding properly.

Use a spray silicone lubricant to keep your sliding door hardware
functioning smoothly and reduce possible friction that might cause
excessive wear.

Check door finishes. Touch-up and reseal as needed.

Remove the snap-in closure over a portion of the sill track to clear dirt
accumulated there.
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Acacia at Cypress

Home Maintenance Summary

Category

Openings

Plants

Plants

Roof Systems

Roof Systems

Roof Systems

Roof Systems

Component

Openings - General
Recommendations

Plants - General
Recommendations

Plants - General
Recommendations

Roof Systems -
General
Recommendations

Roof Systems -
General
Recommendations

Roof Systems -
General
Recommendations

Roof Systems -
General
Recommendations

Task

Lubricate the moving parts of the doors.

Apply fertilizers within the drip line to promote healthy growth.
Fertilizing is typically best done in March and September, or as
appropriate for the tree species.

Remove weeds. Periodically apply appropriate herbicides to control
unwanted weeds and grasses.

Ensure gable end, ridge, and eaves vents (if present), are clear and
unobstructed. Ensure that mechanical vents and thermostat controls are
operable.

Check the interior ceiling and attic for roof leaks and repair leaks
immediately.

Examine the general appearance for debris, drainage, and general
condition.

Check sheathing and rafters or beams for condensation, mold, or other
signs of inadequate ventilation.
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Acacia at Cypress

Home Maintenance Summary

Category

Roof Systems

Safety

Safety

Countertops
and
Backsplash:
Overview

Drainage and
Irrigation

Drainage and
Irrigation

Drainage and
Irrigation

Component

Roof Systems -
General
Recommendations

Safety - General
Recommendations

Safety - General
Recommendations

Countertops and
Backsplash:
Overview -
General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Task

Inspect the attic for proper ventilation. Install additional vents or
mechanical venting if high levels of heat occur. Ensure that vents are not
blocked.

Test all smoke detectors in your home.

Replace the batteries in your carbon monoxide detector. Refer to your
owner’s manual for the correct battery type; an incorrect battery may
have a detrimental effect on the alarm.

Annually

Reseal the stone.

Replace the backup battery.

Schedule a licensed inspector to check for leaks.

Ensure that the grade is kept below the level of the stucco weep screeds,
masonry wall flashings, etc., to prevent water infiltration into your home.
Remove soil as needed.
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Acacia at Cypress

Home Maintenance Summary

Category

Drainage and
Irrigation

Drainage and
Irrigation

Drainage and
Irrigation

Exterior
Walls:
Overview

Exterior
Walls:
Overview

Exterior
Walls:
Overview

Exterior
Walls:
Overview

Component

Drainage and
Irrigation -
General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Exterior Walls:
Overview -
General
Recommendations

Exterior Walls:
Overview -
General
Recommendations

Exterior Walls:
Overview -
General
Recommendations

Exterior Walls:
Overview -
General
Recommendations

Task

Inspect to ensure that the grade slopes away from your home’s
foundation to prevent water accumulation. Reslope the grade as needed.

Schedule a thorough inspection for diaphragm or seat wear, sticking
solenoids or diaphragm, corrosion of wire connections, clogged screens
and orifices, and debris or stones lodged under the valve.

Compare and analyze the site and plant conditions to determine if the
water amounts are appropriate. Make adjustments if necessary.

Check the sealant and flashing joints of wood siding. Examine paint and
boards to ensure that it is not peeling or bowing. Repair nails that have
pulled out from expansion of the wood. Repair or repaint as needed.

Inspect wood siding for loose siding boards and trim, signs of
deterioration, rot, insect damage and/or infestation. Replace rotted or
deteriorating boards; refasten loose siding or trim. Seal around all new
and repaired fasteners.

Inspect surfaces for chipping or cracking. Repair chipped or cracked
stucco with a stucco repair product.

Replace cracked bricks. Hire a professional mason for these repairs.
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Acacia at Cypress

Home Maintenance Summary

Category Component

Exterior
Walls:
Overview

Exterior
Walls:
Overview

Flooring:

Overview

Flooring:
Overview

Flooring:
Overview

Foundations

Foundations

Exterior Walls:
Overview -
General
Recommendations

Exterior Walls:
Overview -
General
Recommendations

Flooring:
Overview -
General
Recommendations

Flooring:

Overview -
General
Recommendations

Flooring:
Overview -
General
Recommendations

Foundations -
General
Recommendations

Foundations -
General
Recommendations

Task

Check the walls for cracks and spalled areas. Reapply mortar to affected
areas.

Clean surfaces with a light pressure wash. Be careful around doors and
windows where pressurized spray can actually seep around flashing and
into wall framing.

Examine the perimeter and high traffic areas for hollow-sounding or
loose tiles, as well as cracking.

Seal the tile. If needed, re-finish with non-skid wax.

Inspect and, if necessary, regrout, or caulk the area between the tiles and
the baseboard. Check around door thresholds, tubs, and toilets. Sealing
these areas are important to prevent the water intrusion.

Test and service the sump pump (if installed) per the manufacturer’s
recommendations.

Inspect the base of wall area to ensure it is clear of debris and is open to
drain properly. In areas subject to termite infestation, check the base of
the wall for termite “tubes” between the grade and the base of wood
framing. Contact a qualified pest control service if necessary.
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Acacia at Cypress

Home Maintenance Summary

Category

Hardscape

Hardscape

Hardscape

Heating,
Ventilation, &
Air
Conditioning

Heating,
Ventilation, &
Air
Conditioning

Openings

Openings

Component

Hardscape -
General
Recommendations

Hardscape -
General
Recommendations

Hardscape -
General
Recommendations

Heating,
Ventilation, & Air
Conditioning -
General
Recommendations

Heating,
Ventilation, & Air
Conditioning -
General
Recommendations

Openings - General
Recommendations

Openings - General
Recommendations

Task

Inspect concrete for chipping, lifting, separating, and cracking, which can
create a safety hazard that may result in homeowner liability.

Check the walkways adjacent to exterior walls for settling that may
change the slope away from the house.

Examine the expansion joints in patios and walkways and replace the
joint filler as needed. Ensure that the joint filler adheres to both faces of
the concrete, and is not sagging, crumbling, or cracking.

Contact a professional service company to service your system.

If your fans have exterior exhaust vents, inspect and clean the exterior
hood or vent. Ensure that the back draft damper (flap) is clear and free
moving.

Check the sealants between the window frame and wall finish, and repair
or replace when needed.

Examine the sealants located between the door frame and wall finish and
repair or replace when needed.
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Acacia at Cypress

Home Maintenance Summary

Category Component

Openings

Openings

Openings

Openings

Plants

Plants

Plants

Openings - General
Recommendations

Openings - General
Recommendations

Openings - General
Recommendations

Openings - General
Recommendations

Plants - General
Recommendations

Plants - General
Recommendations

Plants - General
Recommendations

Task

Check and tighten the door hardware. Inspect for rust, deterioration, and
distortion of door counterbalance springs. A water-displacement spray
will help control rust.

Examine double or triple glazed windows to ensure that the seal has not
deteriorated or been damaged. Replace panel when the seal is
compromised.

Check surface for pitting or blemishes. Touch-up as needed.

Examine the finish on wood doors. Touch-up or repaint as neededRepaint
painted doors as conditions indicate.

Prune shrubs and plants to prevent them from becoming “rangy” and to
contain their size. Prune with care not to “poodle” shrubs.

Examine tree trunk diameters. Replace trees planted in areas less than
five feet wide when the trunk diameter exceeds six inches.

Thin or lace trees while dormant. Prune to remove dead, diseased, or
weakened limbs and promote the healthy and symmetric growth of the
tree. Remove limbs that may impact buildings under windy conditions.
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Acacia at Cypress

Home Maintenance Summary

Category Component

Plants

Plants

Plumbing
System

Plumbing
System

Plumbing
System

Plumbing
System

Plumbing
System

Plants - General
Recommendations

Plants - General
Recommendations

Plumbing System -
General
Recommendations

Plumbing System -
General
Recommendations

Plumbing System -
General
Recommendations

Plumbing System -
General
Recommendations

Plumbing System -
General
Recommendations

Task

Prune roots to prevent the potential cracking of sidewalks or driveways.
Do not begin pruning roots until three years after the initial planting.

Aerate and vertically mow grass areas to relieve soil compaction and
thatch buildup, allowing air and water to reach the root system.

Reseal joints at wall, tub, and receptor junctures as described above. Fill
any grout joints that may have developed gaps.

Inspect for proper functioning by reading the pressure with a gauge on a
faucet, downstream of the regulator. Replace regulators that cannot be
adjusted using the adjustment screw.

Test the shut-off valves and replace valves as needed.

Professionally inspect and service the water heater to include checking
the venting system, burner, and heat exchanger, and also manually
operate the pressure relief valve and clean the water filter.

Have a licensed professional flush and maintain the water heater,
especially in areas of hard water quality. Please refer to the
manufacturer’s warranty manual and/or consult with a professional
contractor.
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Acacia at Cypress

Home Maintenance Summary

Category

Roof Systems

Roof Systems

Roof Systems

Roof Systems

Safety

Sealants

Trim and
Accents

Component

Roof Systems -
General
Recommendations

Roof Systems -
General
Recommendations

Roof Systems -
General
Recommendations

Roof Systems -
General
Recommendations

Safety - General
Recommendations

Sealants - General
Recommendations

Trim and Accents -
General
Recommendations

Task

Check any seams or joints in the gutter and downspout system to
determine if resealing is necessary.

Trim nearby trees to prevent branches from impacting the roof during
windy conditions. Keep branches from spreading over roof areas, as frost
can cause branches to break off and damage roofing.

Check sealant joints to ensure they are not cracking, split, or incompletely
adhered. Repair or replace as needed. (Refer to the “Sealants” section in
this chapter for additional information on this topic.)

Professionally examine for any damage, slipping, or lifting of the roofing
and related flashing. Inspect flashing at edges and around pipe collars to
ensure laps and seals are in place and unbroken. Repair as needed.

Test the main drain and anti-freeze solution. Perform manufacturer
recommended maintenance on the valves and gauges.

Examine for cracking or incompletely adhered caulking and sealant, and
repair or reapply as needed. Common areas for this maintenance are
around wood trim, light fixtures, and windows.

Inspect for gaps and caulk where needed.
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Acacia at Cypress

Home Maintenance Summary

Category Component

Trim and
Accents

Trim and
Accents

Trim and
Accents

Trim and
Accents

Walls and
Fencing

Walls and
Fencing

Walls and
Fencing

Trim and Accents -
General
Recommendations

Trim and Accents -
General
Recommendations

Trim and Accents -
General
Recommendations

Trim and Accents -
General
Recommendations

Walls and
Fencing - General
Recommendations

Walls and
Fencing - General
Recommendations

Walls and
Fencing - General
Recommendations

Task

Examine to ensure that railings are secure.

Check to ensure that the shutters and accents are secured to the side of
the house.

Treat wood surfaces that come in contact with the ground with an
approved preservative.

Check for chipping, peeling, or other signs of finish failure. Pay attention
to gaps, separation of trim, and staining or rotting resulting from
moisture intrusion. Replace trim that is damaged or rotting.

Ensure that any drains or weeps in the base of walls are clear of debris
and free to drain.

Clean masonry walls or wood fencing with a light pressure wash.

Inspect masonry walls for structural integrity, tilting, and cracking. Repair
as needed. Check the top of the wall for bowing, cracking, and non-
sloped surfaces that may retain water, and repair as necessary.
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Acacia at Cypress

Home Maintenance Summary

Category Component

Walls and
Fencing

Walls and
Fencing

Walls and
Fencing

Walls and
Fencing

Walls and
Fencing

Walls and
Fencing

Openings

Walls and
Fencing - General
Recommendations

Walls and
Fencing - General
Recommendations

Walls and
Fencing - General
Recommendations

Walls and
Fencing - General
Recommendations

Walls and
Fencing - General
Recommendations

Walls and
Fencing - General
Recommendations

Openings - General
Recommendations

Task

Inspect the length of the metal fencing for scratches, blisters, or peeling
paint. Check the post bases (down to the top of the concrete footings) to
ensure they are not below the soil surface and subject to rust.

Treat wood fencing with fungicide. Follow the instructions on the product.

Restain or repaint wood fencing. Repaint or repair metal fencing finish.
Touch-up as necessary.

Check wood boards and supports for structure integrity, tilting, bowing,
or shifting. Repair as needed.

Inspect the length of the metal fencing for scratches, blisters, or peeling
paint.

Check the post bases (down to the top of the concrete footings) to ensure
they are not below the soil surface and subject to rust.

Every 2 Years

Refinish exterior of wood faced doors.
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Acacia at Cypress

Home Maintenance Summary

Category Component

Openings

Trim and
Accents

Exterior
Walls:
Overview

Openings

Walls and
Fencing

Drainage and
Irrigation

Openings - General
Recommendations

Trim and Accents -
General
Recommendations

Exterior Walls:
Overview -
General
Recommendations

Openings - General
Recommendations

Walls and
Fencing - General
Recommendations

Drainage and
Irrigation -
General
Recommendations

Task

Lubricate the flapper hinge with a product such as WD-40 or equivalent.

Prep and paint the surfaces as exposure and weathering indicate.

Every 3 Years

Repaint or refog the stucco as weathering and exposure indicate.

Have vent pipes cleaned professionally.

Repaint or repair finish. Touch-up as necessary.

Replace the controller(s) as they fail.

Every 4 Years
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Acacia at Cypress

Home Maintenance Summary

Every 5+ Years

Exterior
Walls:
Overview

Exterior Walls:
Overview -
General
Recommendations

Remove paint, prepare surfaces, and repaint.
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References

Technical Advisors

The following experts were consulted in the writing of this guide.

Structure, Site Maintenance, and Interior

Building Analysts, a division of Salerno/Livingston Architects, San Diego, CA.
Builders Engineering Corporation, Columbia, SC.

James Cohen Consulting, Pennington, NJ.

MAC Associates Construction Consultants, Los Angeles, CA and Portland, OR.

Rimkus Consulting Group, Ft. Lauderdale, FL and Houston, TX.
Electrical

Builders Engineering Corporation, Columbia, SC.

MacDonald Engineers, San Diego, CA.

Mechanical

Builders Engineering Corporation, Columbia, SC.

MAC Associates Construction Consultants, Los Angeles, CA and Portland, OR.
Rimkus Consulting Group, Ft. Lauderdale, FL and Houston, TX.
Fire Protection

Mr. Lamont Landis, Fire Protection Consultant, Temecula, CA.
Pistorino & Alam Consulting Engineers, Miami, FL.
Landscaping and Irrigation

Marriotti Landscape Architecture, Las Vegas, NV.

Editorial Consultant

Ms. Janae Long, freelance paralegal. Extensive experience in due diligence and
construction defect litigation, San Diego, CA.
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Electrical Safety

Additional Resources

U.S. Consumer Product Safety Commission: www.cpsc.gov

Fire Protection

National Fire Protection Agency: www.nfpa.org

Roofing

National Roofing Contractors Association: www.nrca.net
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Acacia at Cypress Glossary

Glossary

Following are helpful terms and definitions you will want to know:

Aerator — Located at the end of the kitchen and bathroom faucets. It mixes air with
the water in order to provide a smooth, splash-free flow of water.

AFCI — Abbreviation for Arc Fault Circuit Interrupter. Similar to a circuit breaker in that
it is designed to interrupt the flow of electricity. AFCls are usually located in the
bedrooms. In the event of an erratic current flow which can be caused, for example,
by crimping electrical cords by furniture or doors, the AFCI may break the electrical
circuit immediately and prevent a fire. They are typically located in the panel box
containing the conventional circuit breakers.

Amperage rating — The amount of electric current (measured in amps) that a circuit
breaker or other electrical device or connected equipment is designed or rated to
carry, and its limitation.

Ball float/float ball — This is the float device found in the toilet tank that controls the
automatic filling of the tank after flushing, and turns it off when refilled. It may
actually be a ball-like float at the end of a lever to the filler valve, or it may be a float
integrated with the valve assembly.

Base/Baseboard — The strip of molding or trim at the bottom of walls. The
baseboard adds an attractive finish and protects the wall from scuffs and damage
from furniture or vacuum cleaners.

Catch basin — Refers to a concrete or molded plastic drainage collector box, usually
connected to an underground drainage line. It may serve as an area drain at the low
point of the yard, the termination point of a drainage swale, and/or may be a
collector for other local drainage lines such as those from downspouts.

Caulking — A material used as a sealant around sinks, tubs and showers. Other
applications for caulking include sealing window and door frames; also referred to as
sealant.

CC&Rs — The covenants, conditions, and restrictions that govern a subdivision.

Circuit — The electrical system in your home is separated into individual units referred
to as circuits. Depending upon the layout of your home and electrical Codes in your
area, each circuit may be designed for a room, an area of the home, or a single
appliance.

Circuit breakers — Prevent electrical overload or shorting. The circuit breaker opens
the circuit when an overload or short occurs, thereby breaking the flow of electricity.
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Glossary Acacia at Cypress

Common areas — Many neighborhoods have areas that are common property and
owned by a homeowners association. These areas may include streets, parking areas,
walkways, slopes and recreational areas and are maintained and governed by the
Homeowners Association (HOA).

Condensation — The moisture droplets that form on cool surfaces when warmer
humid air (such as from baths, cooking) comes in contact with cooler surfaces, such as
windows or occasionally interior wall surfaces.

Condenser — The heating and air conditioning system unit that is located outside the
home.

Damper (fireplace) — An operable valve at the top of the fireplace firebox that can be
set to open or close the chimney flue.

Drywall — The interior walls of a home are usually constructed of drywall. This
material is also called gypsum board or sheetrock. The material is functional, and can
be textured and painted to complement the style of any home.

Efflorescence — The white, powdery substance that sometimes accumulates on
stucco, masonry, concrete and brick. Excessive efflorescence can be removed by
scrubbing with a strong vinegar solution or commercial product.

Erosion — The wearing away of dirt or soil from the surface. It may be caused by rain
or the flow of water from irrigation systems, and can change the drainage of the yard.

Expansion — The increase in dimension, usually length or volume, that is typical of
solid, liquid, and gaseous materials when their temperature increases.

Expansion joints —Joints or intentional breaks in materials, such as paving, stucco, or
metal assemblies, which allow adjoining material to expand without deforming or
cracking.

Faucet stem — The piece of the faucet, usually vertical and rod-like, to which the
faucet handle connects. The other end typically connects to the faucet’s internal
valve parts (cartridge, valve seat, etc.).

Flap, flapper (toilet) — The rubber flapper at the bottom of the toilet tank that is
typically linked to the flush handle so that it opens to allow water into the toilet bowl
when flushed.

Flashing — Usually composed of sheet metal (or occasionally another waterproof
material) that is formed and installed to tie building assemblies together in a
waterproof manner. They are common elements found in roofs, balconies, and wall
penetrations.

Flue (fireplace) — The pipe or chimney that carries products of combustion from
furnaces, fireplaces, or other heating appliances.
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Fluorescent — Lighting type that is typically in the form of a long, tubular light bulb. It
provides even, soft illumination in kitchens, bathrooms, and other areas of the home.

Fuses — In contemporary homes, fuses have been replaced by circuit breakers;
however, some fuses are still used to protect the air conditioning condenser. They are
usually a pair of cylindrical devices located in a metal weatherproof enclosure on an
exterior wall near the condensing unit. Their purpose is to break the circuit in the
event of an overload.

GFCI — Abbreviation for Ground Fault Circuit Interrupter. Similar to a circuit breaker in
that it is designed to interrupt the flow of electricity. GFCls are usually located in the
garage, kitchen or the bathrooms. In the event of a short circuit, such as dropping an
appliance into a filled tub or sink, the GFCI may break the electrical circuit
immediately and prevent a serious electrical shock.

Graphite — A carbon-based powdery substance that is used as a lubricant for
applications in which oil can be damaging. Graphite is usually recommended for use
on your aluminum windows and doors.

Grout — The cement-like material visible between squares of ceramic tile.

Hardware — The hinges, locks, handles and other metal attachments to doors,
cabinets, and drawers are commonly referred to as hardware.

Homeowner maintenance — Tasks required of a homeowner to maintain the various
features of a home. Some of these maintenance items have been indicated in the
Homebuilder’s Warranty section of this guide. This continuing maintenance is the
responsibility of the owner.

Homeowners Association (HOA) — In some areas, neighborhoods are governed by a
small group of homeowners who represent the interests of all nearby homeowners.
The association is usually formed by the builder and is turned over to the
homeowners when the majority of the homes are sold. The association collects dues
that are to be used for proper maintenance of the common areas and to
communicate with the members.

Hose Bib — A water faucet that is outside the home and is intended for use with a
garden hose.

Incandescent — Lighting fixtures that use traditional light bulbs are called
incandescent fixtures. Incandescent lighting is used for lamps, spotlighting, and
exterior lighting.

Laminate — A thin, solid surface finish bonded to a backing panel to provide a
durable, stiff, aesthetic surface; often refers to plastic laminate such as Formica, or
may refer to a veneer such as wood.

Manufacturer’s Warranty — The appliances and certain other components of a new
home are covered by warranties that are supplied by original manufacturers. These
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warranties are passed on to you. They include components of the plumbing and
electrical systems, heating and air conditioning system, water heater, and other
manufactured items.

Masonry — The concrete, block and brickwork in a home. Often used to construct
exterior landscape walls.

Neutral base or neutral pH cleanser — A cleaning product that is neither acidic or
base (alkali) chemically; often refers to tile and grout cleaners.

Polyurethane — This refers to a wide variety of synthetic polymer materials, but for
home maintenance refers mostly to durable synthetic rubber sealants (caulking) or
coatings used for exterior caulk, or as part of waterproof coatings for balconies and
retaining walls.

Porcelain enamel — Your tubs and sinks may be constructed of porcelain-glass
enamel. Made of a silicate paint which is fired onto steel at high temperatures, it
forms a durable smooth and shiny surface much like glass.

Return air vent — Because modern homes feature almost airtight seals, the heating
and air conditioning systems require return air vents to draw air back to the heating
and cooling system.

Scaling — In concrete, the breaking away of the top surface of the concrete, caused by
a freeze/thaw cycle. In painting, the flaking or peeling away of paint.

Scupper — This is a channel or box-like drain collector, usually sheet-metal, that
collects water from the roof or balcony surface and carries it through the surrounding
wall or parapet to drain to a downspout or the ground below. The scupper may be the
primary drain for the roof or balcony, or may be a slightly raised overflow drain.

Shower receptor (shower pan) —This is the waterproof floor and curb assembly that
incorporates the shower drain at the base of the shower walls or glass enclosure. It
may be built on-site of ceramic tile over waterproofing and framing, or it may be a
molded or cast one-piece waterproof fixture made of fiberglass or a synthetic solid
composite, incorporating the drain.

Shut-off valves — Shuts off water or gas supply. Water shut-off valves (also known as
angle valves), are located at the toilets and sinks. The main water supply shut-off to
the house is usually located in a hand box at the sidewalk. The natural gas shut-off is
usually located at the gas meter.

Settling — In the first months and for years after a new home is built some settling
can occur as the underlying soil gains and loses moisture. Minor settling is normal,
particularly in the first months after a new home is built.

Spackle — The putty-like material that is used to fill surface irregularities in drywall. Its
most common use is to fill nail holes in walls before repainting.

Spalling — Cracking, chipping, or flaking of brick or masonry wall materials.
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Stucco — The mortar-like material that covers the exterior of many homes. It provides
excellent durability, insulation, and beauty to the home. Stucco is relatively brittle so
you should avoid sharp blows to the walls.

Swale - Sloped surface drainage channels or paths, which may be simply turf and
soil, or may be concrete or other paving material. They may serve to collect local yard
surface drainage or may also include collected drainage from adjacent banks and
properties, and generally carry drainage to a catch basin, street, or other established
drainage inlet.

Tack strips — The devices between the sub-flooring and carpeting that are used to
hold carpeting in place.

Thermostat — The wall-mounted device that controls the heating and air conditioning
units is a thermostat. By cycling the heating or air conditioning units on and off, it will
maintain a desired temperature in the home.

Vitreous china — The kiln-fired, pottery material that is used in most toilet bowls and
tanks. It is a very durable and impervious to water but can be broken by sharp blows
from hard objects.

Water pressure regulator — An adjustable plumbing device used to control the
amount of water pressure going into the home. It is usually located near the water
shut-off valve where the water pipe enters the house or garage.

Wax ring (toilet) — A donut-shaped wax seal that is installed between the base of the
toilet and the plumbing sewer pipe floor flange. The wax accommodates any slight
variations in level or thickness of the flooring under the toilet, which has “coupling”
bolts that attach the base of the fixture to the pipe flange.

Weep holes — Small holes in door and window frames that allow water to drain away
are called weep holes.

Weep screed — A flashing device at the base of a stucco wall that allows moisture to
drain (“weep”) from the wall system.
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